SPRINT SERVICES a division of US TELECOM* P.5.C. MO TARIFF No. 1
1st Revised Sheet 1
[ . Cancels Original Sheet 1
!

REGEIVED
MAY 131993

#40. PUBLIG SERVICE COMM.
TERMS, CONDITIONS, AND RATES
- Applicable to -
- TELECOMMUNICATIONS SERVICES -
- provided by -
- SPRINT SERVICES -
- Within -

- MISSOURI -

FILED
. L 11993
* NOT AFFILTATED WITH U.S. TELECOM, INC. M. pUBL\CSERVICEGOMM‘

. ISSUED; Donald R. Fowler
5-7-93 Manager - State Tariffs
8140 Ward Parkway -
Cancelled Kansas City, Missouri 64114 JuL 01 1883
May 28, 2007

XD-2007-0400
Missouri Public

Service Commission



SPRINT SERVICES a division of US TELECOM
6666 W, 110th Street

Overland Park, KS 66211

P.S.C. MO TARIFF No. 1

Original Sheet __1

TERMS, CONDITIONS, AND RATES
- Applicable to -
- 900 TELECOMMUNICATIONS SERVICES
- provided by -
- SPRINT SERVICES -
- Within -

- MISSOURT -

* NOT AFFILIATED WITH U.S. TELECOM, INC.

V ’ 1 "‘!
PUth- Q’mr(‘!l' V) \.J\.,.'ui .v.....')

FiLEn

SEF g o)
-12

Fublic bem & Commissior

8-9-90
Issued: Michael J. Nelson
Director-Regulatory Affairs
SPRINT SERVICES
6666 W. 110th Street

Overland Park, KS 66211

8-10-90
Effective:



SPRINT SERVICES a division of US TELECOM P.5.C. MO TARIFF No. 1
lst Revised Sheet 2
. Cancels Original Sheet 2
COMPETITIVE TELECOMMUNTCATIONS y
MAY 191853

Services are competitive telecommunications services as contemplated b

RsMo 392480, 440, PUSLG SERVICE SONM

FILED
ayp o 11993

M. PUBLIC SERVICE GOMG.

. ISSUED; Donald R. Fowler EFFECTIVE:
5-7-93 Manager - State Tariffs SR R oA T R TR e
8140 Ward Parkway SpL 0t 7993
Cancelled Kansas City, Missouri 64114

May 28, 2007
XD-2007-0400

Missour1 Public
Service Commission



SPRINT SERVICES a division of US TELECOM
6666 W. 110th Street
Overland Park, KS 66211

P.S.C. MO TARIFF No. 1

Original Sheet __ 2

COMPETITIVE TELECOMMUNIGATIONS By St o csion

900 Services are competitive telecommunications services as contemplated
by RSMo 392.480.

8-9-90 9-10-90
. Issued: Michael J. Nelson Effective:

Director-Regulatory Affairs
SPRINT SERVICES

6666 W. 110th Street
Overland Park, KS 66211




SPRINT SERVICES a division of US TELEGCOM

P.5.C. MO TARIFF No. 1
lst Revised Sheet 3
Cancels Original Sheet 3

TABLE QF CONTENTS

Sheet

MO. PUBLIC SERVICE COMM

Table of Contents
Explanation of Symbols
Territory

Definitions

Terms & Conditions
Description of Service
Price List

Promotional Offerings

3

4

20

22

23

REGEIVED
MAY 191993

(D)

FILED
gur 1 1993

10. PUBLIC SERVICE GOMIM.

w . ISSUED:

| 5-7-93
Cancelled
May 28, 2007

XD-2007-0400
Missouri Public

Service Commission

Donald R. Fowler
Manager - State Tariffs
8140 Ward Parkway
Kansas City, Missouri 64114

EFFECTIVE:

P

JUL 01 1993



SPRINT SERVICES a division of US TELECOM
6666 W. 110th Street
Overland Park, KS 66211

P.5.C. MO TARIFF No. 1

Original Sheet 3

TABLE OF CONTENTS

Table of Contents
Explanation of Symbols
Territory

Definitions

Terms & Conditions
Description of Service
Rate Ranges

Price List

Promotional Offerings

Sw_ﬁ'-’:;':-é: 3 s oL thE
3
4
5
6
7
20
21
22
23
GANCELLED
Lt ‘29‘?'54'*’3
Y M@'\Oﬂ
@oblic gervise OO
FHED
ST R N
Fublic Ser?ic; C‘.czzmz!issiﬁr

8-9-90
Issued: Michael J. Nelson

Director-Regulatory Affairs

SPRINT SERVICES
6666 W. 110th Street

Overland Park, KS 66211

9-10-90

Effective:




SPRINT SERVICES a division of US TELECOM P.S5.C. MO TARIFF No. 1
1st Revised Sheet 4
. Cancels Original Sheet _ 4

EXPLANATION OF SYMBOLS

RECEIVED

When changes are made on any tariff page, a revised page will be issued
cancelling the page affected; such changes will be identifieﬁpﬂhﬁb@gﬁgg e
use of the following symbols:

{(C) - To signify changed regulation or rate. 140. PUBLIC SERVICE COMM.
(D) - To signify discontinued rate or regulation or text.
(I) - To signify rate increase.

M) - To signify matter relocated with no change.

(N) - To signify new rate, regulation and/or text.

(R) - To signify rate reduction.

(T) - To signify a change in text but no change in rate
| or regulation.

{Z) - To signify a correction.

. The above symbols will apply except where additional symbols are
identified at the bottom of an individual page.
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When changes are made on any tariff page, a revised page will be issued

cancelling
use of the

(G)
(D)
(I
(M)
(W)
(R}
(T)

(Z2)

- To signify changed regulation or rate.

the page affected; such changes will be identified through the
following symbols:

- To signify discontinued rate or regulation or text.

- To signify rate increase.

- To signify matter relocated with no change.

- To signify new rate, regulation and/or text.

- To signify rate reduction.

- To signify a change in text but no change in rate

or regulation.

- To signify a correction.

The above symbols will apply except where additional symbols are
identified at the bottom of an individual page.
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1. TERRITORY

1.1 Dual Party Relay Service (DPRS)
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Dual Party Relay Service (DPRS) is available to all end offices in the
State of Missouri,
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1. TERRITORY

1.1 900 Services

MAY 7 1531
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900 Services are available from any location within the State of Missouri
where dedicated access is available between the Information Provider's (IP)
premises and the Carrier’s point of presence where technologically and

economically feasible.

1.2 Dual Party Relay Service (DPRS)

Dual Party Relay Service (DPRS) is available to all end offices in the |

State of Missouri.
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location within the State of Missouri

where dedicated access is available between the Information Provider's (IP)
premises and the Carrier’s point of presence where technologically and

economically feasible,
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2.  DEFINITIONS RECEIVED

Certain terms used generally throughout this tariff for [ﬁgﬁ\u}:gs’]gg:;
furnished by the Carrier are defined below.

Carrier 10, PUBLIG SERVICE COMM.

The term "Carrier" denotes US Telecom, Inc, d/b/a Sprint Services or {(T)
Sprint Gateways.

bual _Party Relay_ Service

The term "Dual Party Relay Service" denotes an arrangement which permits
persons who are hearing or speech impaired who use a Telecommunications
Device for the Deaf (TDD) or its equivalent, to communicate with persons
who do not use a TDD. A communications translation assistant provides
translation assistance between voice and TDD and vice-versa.

End-User (N)

The term "End-TUser" denotes a caller who is utilizing the carrier’s |
Dual Party Relay Service. (N)

‘ The term "Facilities" denotes facilities leased by the Carrier from
| facilities-based carriers.

Subscriber {N)
The term "Subscriber" denotes the State of Missouri. (N)

Telecommunications Device for the Deaf (TDD)

The terms "Telecommunications Device for the Deaf (TDD)" denotes a machine
that employs graphic communication in the transmission of coded signals
through a communication system.
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2. DEFINITIONS

Certain terms used generally throughout this tariff for service

furnished by the Carrier are defined below.

Carrier
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The term "Carrier" denotes US Telecom, Inc, D/B/A Sprint Services or

Sprint Gateways.

Dual Party Relay Service (N
f
The term "Dual Party Relay Service" denotes an arrangement which permits |
persons who are hearing or speech impaired who use a Telecommunications |
Device for the Deaf (TDD) or its equiwvalent, to communicate with persons |
who do not use a TDD. A communications translation assistant provides |
translation assistance between voice and TDD and vice-versa. (W
Facilities
The term "Facilities" denotes facilities leased by the Carrier
from facilities-based carriers.
Telecommunications Device for the Deaf (TDD) (M)
I
The terms "Telecommunications Device for the Deaf (TDD)" denotes a machine |
that employs graphic communication in the transmission of coded signals |
through a communicatlion system, (N}

05-06-91

Issued:

Michael J. Nelson
Director-Regulatory Affairs
SPRINT SERVICES

6666 W, 110th Street
Overland Park, KS 66211

Effective: 06-08-91



SPRINT SERVICES a division of US TELECOM P.S.C. MO TARIFF No. 1
6666 W. 110th Street
Overland Park, KS 66211 Original~Sheet a6

Y

Pl tur v 0

2. DEFINITIQONS

Certain terms used generally throughout this tariff for services
furnished by the Carrier are defined below.

Carrier

The term "Carrier" denotes US Telecom, Inc, D/B/A Sprint Services or
Sprint Gateways.

Facilities

The term "Facilities" denotes facilities leased by the Carrier
from facilities-based carriers.

Fgblic Service Com

8-9-90
Issued: Michael J. Nelson Effective:
Director-Regulatory Affairs
SPRINT SERVICES
6666 W. 110th Street
Overland Park, KS§ 66211




SPRINT SERVICES a division of US TELECOM P.S5.C. MO TARIFF No. 1

lst Revised Sheet 7
Cancels Original Sheet 7

BEREIER
o

1 TN il ¥ s

3. TERMS AND CONDITIONS

MAY 151993

3.1 Undertaking of the Carrier

.1

MQ. PUBLIC SERVICE COMM:

The services of the Carrier will be available as soon as

practicable upon receipt of an order for service. Interconnection

of the Carrier’s facilities with the facilities of other duly

authorized and regulated communications common carriers and with (T)
International Record Carriers ("IRCs") will be permitted. (T)

The obligation of the Carrier to provide service is dependent

upon its ability to procure, construct, and maintain facilities

which are required to meet the subscriber’s order for service. (T}
The Carrier will make all reasonable efforts to secure the necessary

facilities providing such new service will not adversely affect the
Carrier's present services.
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3. TERMS AND CONDITIONS

3.1 Undertaking of the Carrier oy i ﬁggygnjﬁ;aﬂ;JQSSkﬁf
.1 The services of the Carrier will be available as soon as

practicable upon receipt of an order for service. Interconnection

of the Carrier’s facilities with the facilities of other duly

authorized and regulated communications common carriers will be

permitted.

.2 The obligation of the Carrier to provide service is dependent
upon its ability to procure, construct, and maintain facilities
which are required to meet the IP's order for service. The Carrier
will make all reasonable efforts to secure the necessary facilities
providing such new service will not adversely affect the Carrier’s
present services.
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3. TERMS AND CONDITIONS (Continued)

3.2 Liability of the Carrier M0, PUELIC SERYICE DOMM.

.1 The liability of the Carrier for damages arising out of mistakes,
omissions, interruptions, delays, errors, or defects in the trans-
mission occurring in the course of furnishing service, channels,
or other facilities and not caused by the negligence of the
subscriber shall be consistent with contractual terms, and commences (T)
upon agreement to provide service and in no event exceeds an amount
equivalent to the non-usage charges the Carrier would charge the
subscriber for the period of service during which such mistakes, (T)
omissions, interruptions, delays, errors, or defects in transmission
occur. For the purpose of computing such amount, a month is
considered to have 30 days.

.2 When the facilities of other carriers are used in establishing
connections to points not reached by the Carrier’ facilities, the
Carrier is not liable for any act or omission of the other carrier
or carriers. The subscriber will indemnify and save harmless the (T
Carrier from any third-party claims for such damages referred to
in Section 3.2.1.

' . .3 The Carrier will make no refund of overpayments by a subscriber (1)
unless the claim for such overpayment, together with proper
evidence, is submitted within two (2) years from the date of all
alleged overpayment,
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3. TERMS AND CONDITIONS (Continued)
3.2 Liability of the Carrier P iatia Tar L s riegior
.1 The liability of the Carrier for damages arising out of mistakes,

omissions, interruptions, delays, errors, or defects in the trans-
mission occurring in the course of furnishing service, channels,

or other facilities and not caused by the negligence of the

IP shall be consistent with contractual terms, and commences upon
agreement to provide service and in no event exceeds an amount
equivalent to the non-usage charges the Carrier would charge the
IP for the period of service during which such mistakes, omissions,
interruptions, delays, errors, or defects in transmission occur.
For the purpose of coumputing such amount, a month is considered

to have 30 days.

.2  When the facilities of other carriers are used in establishing
connectlons to points not reached by the Carrier’ facilities, the
Carrier is not liable for any act or omission of the other carrier
or carriers., The IP will indemnify and save harmless the
Carrier from any third-party claims for such damages referred to
in Section 3.2.1.

.3 The Carrier will make no refund of coverpayments by a IP
unless the claim for such overpayment, together with proper
evidence, is submitted within two (2) years from the date of all
alleged overpayment.
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3. TERMS AND CONDITIONS (Continued)

3.3 Obligations of the Information Provider (IP) DA e e d s e DA BI0T

.1 The Carrier shall be indemnified and saved harmless by the IP
against claims of libel, slander, or the infringement of copyright, or
for the unauthorized use of any trademark, trade name, or service mark,
arising from the material transmitted over the channels, against claims
for infringement of patents arising from, combining with, or using in
connection with, channels furnished by the carrier or apparatus and
system of the IP, and against all other claims arising out of
any act or omission of the IPs in connection with the chamnnels
provided by the Carrier.

.2 The IP will be responsible for insuring that IP-provided signals
will not result in interference with any of the services provided
by the Carrier or interfere with others using services provided
by the Carrier. Physical arrangements for protection of the
Carrier's facilities serving the IP shall be employed if needed.
The IP will be required teo use only those devices found to be
necessary to insure proper operation of the local distribution
facility and the intercity channel facility. The intent of this

. provision is to insure proper signal Insertion so as to protect
the entire network. All signals must be of the proper technical
parameters so as not to damage the Carrier’s equipment or degrade
service to other IPs. It shall alsc be the responsibility of
the IP to provide adequate electrical power, wiring, and electrical
outlets necessary for the proper operation of Carrier'’s equipment on
the IP’'s premises.

.3 The equipment and facilities which are connected with those of the
Carrier shall be constructed, operated, and maintained by those
providing same so as to work satisfactorily with the service furnished
by the Carrier. Such equipment and facilities shall be suitable to
avoid hazard or damage to Carrier’s plant or of injury to Carrier’s
employees or to the public because of the character or location of such
equipment or facilities and sources of power to which it is connected,
In cases in which additional protection equipment is required, this
shall be provided by the IP or by the Carrier at the IP's expense.
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3. TERMS AND CONDITIONS (Continued)
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3. TERMS AND CONDITIONS (Continued)

3.3 0Obligations of the Information Provider (IP) (Continued)%jbﬂ(rﬁgggﬂﬂ;iggﬁuaﬁﬁskﬁV

.4 Upon notice from the Carrier that the equipment or facilities of
the IP, or of others so authorized to be connected, is causing or
is likely to cause hazard or interference, the IP, or others so
authorized to be comnnected, shall make such changes as may be
necessary to remove or prevent such hazard or interference. In the
event IP, or those authorized by the IP, does not reasonably and
in a timely manner affect such changes, then Carrier may, but
shall not be required to, at its option make such changes and
bill IP for the costs incurred thereby by Carrier.

.5 The IP shall be liable for:

{a) Reimbursing the Carrier for all loss through theft, fire, flood,
or other catastrophes to Carrier-provided facilities on IP's
premises.

(b) Reimbursing the Carrier for damages to facilities caused by the
negligence or willful acts of the IP's officers,

employees, agents, Or contractors. CANGELLED

.6 The Carrier reserves the right of entrance for its employees, 993
agents, or contractors to the premises of the IP at any Jl”_'l ] "
reasonable hour for the purpose of installing, inspecting, a8y ;94,£z;§” jf?
repairing, or, upon termination of service, removing the -

Carrier’s facilities. It shall be the responsibility di,ble SBWECGCOM‘“‘Or
IP to make any necessary arrangements with the owners of

the premises for the entrance of the Carrier’s employees, agents,
or contractors,

.7 The Information Provider is responsible for all applicable taxes.

.8 The IP shall retain sole responsibility for the quality of the
audio recording used in any program provided over the Carrier’s
network.

.9 The IP shall provide 48 hours notice to the Garrier prior to
stimulating any programming on the Carrier’s network which could
result in traffic surges, such as more than 30% of daily calls in
a one-hour period.
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3. TERMS AND CONDITIONS (Continued)
[ E— I
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3.3 Obligations of the Information Provider (IP} (Continued)thib&& Dervil o Lommissio
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.10 The IP shall provide the Carrier, 15 days prior to the first day
of each month, an estimate of its monthly and daily minutes of
use, the anticipated time-zone busy hours, busy hour call

volumes, message lengths and end-user pricing for each. NGE\"\"ED
.11  Program Content l ) }

.1 The IP shall create, update and edit all programming W \0“
utilized by the IP for its services offered through r@ Gomm\g
Carrier. The content of the message is and shall be Qg “nﬂe
exclusive property of the IP. @“g“NJ

.2 Once an audio program has been established by the IP, it
shall provide the Program on a continuous and uninterrupted
basis. If the program is not offered on a 24-hour basis,
times of operation must be clearly stated in all advertising
and promotions.

.3 The Carrier may, in its sole discretion, require the IP to
submit any or all proposed programming and proposed formats
for Live Programming to the Carrier for its review and
approval. For programming directed to children under 13,
approval of Carrier is mandatory and shall not be deemed
approved unless in writing signed by the Carrier. Approval
for child-related programming may be withheld by Carrier for
any reason including that the programming is exploitative or
unsuitable. Charges for child-related programming may not
exceed levels established by the Carrier. When the review
and approval requirement is implemented, the IP must submit
the proposed programming and proposed formats for Live
Programming to the Carrier a minimum of thirty (30) days
before the proposed first date of dissemination.

N3 IP may be required to change its telephone program number
whenever the subject matter of the programming and/or format
of the Live Programming is different than that which was
originally used and/or approved by the Carrier and could
result in end-user complaints brought about by the subject
matter changes. IP is required to sign a new service order
prior to changing its number.
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3. TERMS AND CONDITIONS (Continued)

3.3 Obligations of the Information Provider (IP) (Continued)

11 Program Content {(Continued) HEyatatier vl CL OERINY
.5 The Carrier will not load, allow to be loaded, store or in

any way deliver programming it determines is objectionable.

Objectionable program material may include, but is not

limited to, (1) programs which are prohibited by any

federal, state or local law or tariff, (2) programs which

contain obscene, indecent, lewd, lascivious or sexually

explicit material or which provides access to such

programming, (3) programs containing profanity, (4) programs

which permit more than two parties to communicate, (5) any

programs which in the sole opinion of the Carrier might

reflect adversely on the Carrier or its affiliates, or har \AJE!)

the good business name of the Carrier or its afflllat:’\ {SEE

\9‘33

.12 Advertising 3\3\_‘ l )(,
.1 The IP shall submit, at the Carrier's request, descrlpgifqﬁggt,ff‘;ﬁaaégs

. of programming and advertising samples. SGN f‘eco

?‘\\G

.2 Each Program which contains a cross-promotion to ané%
Program shall include an announcement of the price of the
cross-promoted Program.

.3 The IP must clearly and comnspicuously include in all print
media advertisements, publications or other communications
to the public the charges applicable and the hours of
program availability, if other than 24 hours daily.

.4  The IP must clearly and conspicuously include in all television
and radio advertisements or other visual or oral communications
to the public:

.1 A voice-over announcement of the price per call, if
billed on a fixed price basis, or the price per minute,

if billed on usage-sensitive basis;

.2 An accurate description of the subject matter of the
audiotext program provided; and

.3 Hours of program availability, if other than 24 hours

daily.
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3.4 Use of Service
End users may not use the services furnished by the Carrier for any (T)
. unlawful purpose.
Use and restoration of the service furnished by the Garrier will be in
accordance with Part 64, Subpart D of the Federal Communications
Commission Rules,
3.5 (Reserved For Future Use) (o
I
I
I
I
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3. TERMS AND CONDITTIONS (Continued) AT

3.3 Obligations of the Information Provider (IP) {(Continued)

Erobsiie cd. v 0w Lontissior

.12 Advertising (Continued)

.5 All advertising, whether print, television, radioc or other
medium which either specifically references the Carrier or
any affiliate or implies a relationship with the Carrier or
any affiliate, must be submitted to the Carrier, for
approval, no less than two weeks prior to appearing.

.6 The Carrier will not permit advertising which is, in the
Carrier’s opinion, objectionable. Advertising which has not
been submitted to and approved by the Carrier, and which the
Carrier determines, in its sole discretion, to be violative
of this advertising policy may result in a warning to be
issued by the Carrier to IP. The warning shall advise IP
that its advertising violates the Carrier's policy against
objectionable advertising and shall prowvide that a second

offense (same or similar advertising) may result in 1mmedlate \J,ED
termination of IP's services. ii

3.4 Use of Service

Neither Information Providers nor their authorized users may use
services furnished by the Carrier for any unlawful purpose. Use Eﬁg
restoration of the service furnished by the Carrier will be mb“c e
accordance with Part 64, Subpart D of the Federal Communicatfons
Commission Rules.

rvice

3.5 Minimum Service Period

A minimum period for service will be one month (30 days). However,
the minimum service period for dedicated access lines leased from the
local exchange carrier (LEC) shall be the same as that minimum period
imposed upon the Carrier by the LEC.
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3. TERMS AND CONDITIONS (Continued) REGEHVED

3.6 Ownership of Facilities MAY -19 1993

Title of all facilities provided by the Carrier in acc wianhyy .
these regulations remains with the Carrier. qmﬁa?ﬁ%bu%iva COARA-

3.7 Application_of Service

{D)
The Carrier may also require a contract amendment from a subscriber for (T)
additions to or changes in the existing service for such subscriber. ()
3.8 Payment of Charges

For billing of fixed charges, service is considered to be established upon
the day in which the Carrier notifies the subscriber of installation and (T)
testing of the subscriber’s service. (T)
(D)
The end-user is responsible for the payment of all long-distance charges (N)
associated with calls placed by the Relay Center. (M)
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3. TERMS AND CONDITIONS (Continued)

3.6 QOwnership of Facilities

Title of all facilities provided by the Carrier in accordance™ith’ **

these regulations remains with the Carrier.

3.7 Application of Service

ST NG REIOT

The Carrier may require an IP to sign an application form furnished by
the Carrier and to establish their credit as provided in these
Regulations, as a condition precedent to the initial establishment of

such service.

The Carrier may also require a signed authorization from a IP
for additions to or changes in the existing service for such

IP.

3.8 Payment of Charges

For billing of fixed charges,

service is considered to be established

upon the day in which the Carrier notifies the IP of installation and
testing of the IP's service.

Prior to remitting funds billed by the local exchange telephone
company for the Carrier to the IP, the Carrier shall deduct all
charges detailed in Section 6.

SEP tu i)

Public ‘-gemue hc%nzr'n 38101
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3. TERMS AND CONDITIONS (Continued)

3.9 (Reserved For Future Use) D)
RECEWED ¢

MAY 19 1993 |

|

M0. PUBLIC SERVICE COMM. (II))

(D)

|

|

|

|

]

|

|

|

|

|

|

o |
|

(D)

3.10 Cancellation for Cause

The Carrijer, by written notice to the end-user may immediately discontinue (T)
service without incurring any liability for any of the following reasons:

.1 Nonpayment of any sum due to the Carrier for service for more than
30 days beyond the date of rendition of the bill for such service

upon five days notice prior to disconnection; or

.2 A violation of or failure to comply with any regulation or the terms
and conditions governing the furnishing of service; or

.3 An order of a court or other government authority having jurisdiction
which preohibits the Carrier from furnishing service. (T)
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3. TERMS AND CONDITIONS (Continued)

S | BRI

3.9 Interruption of Service

st 30 L, TSNS
It shall be the obligation of the IP to notify the Carrier of any
interruption in service. Before giving such notice, the IP shall
ascertain that the trouble is not being caused by any action or
omission of the IP or is not in IP-provided wiring or equipment
connected to the terminal of the Carrier.

When 900 Services are interrupted, credit is allowed when requested by
the IP, computed as set forth below, provided such interruption is not
shown by the Carrier to have been caused by the negligence or willful

action of the IP, or any other persons at an IP terminal location, or

is not caused by the failure of the IP's equipment or power supply.

An interruption is measured from the time the Carrier detects trouble,
or the IP notifies the Carrier of the interruption by an expeditious
means, until the trouble is cleared. Each interruption is considered
separately for purposes of establishing credit allowance.

Credit Is computed by multiplying the monthly rate for the service by

the ratio that the number of hours in the period of interruption bears

to 720 hours. For the purpose of this computation, each month shall be
considered to have 720 hours. Interruptions shall be accumula 1\ \jE!)
nearest half-hour period, t:

193
3.10 Cancellation for Cause JUL 1 f&/
The Carrier, by written notice to the IP or applicant, may lme@Xtm‘O

cancel the application for or discontinue service without L@ﬁﬂﬁ“@ﬁaﬁ
liability for any of the following reasons:

.1 Nonpayment of any sum due to the Carrier for service for more than
30 days beyond the date of rendition of the bill for such service
upon five days notice prior to disconnection; or

.2 A violation of or failure to comply with any regulation or the terms and
conditions governing the furnishing of service; or

.3 An order of a court or other govermment authority having jurisdiction
which prohibits the Carrier from furnishing service; or

.4 Changes by the IP in the type of program resulting in objectionable
program material,
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3. TERMS AND CONDITIONS (Continued) RE@EHUE

3.11 Disconnection of Serwvice MAY 19 1993

By giving written notice, the subscriber may dlsconnectmﬂféﬁaﬁﬁ%léﬁﬁcmﬁm (T)
time pursuant to Contract Number C100858001.

Carrier will have up to thirty days to complete disconnect. End-user (1)
will be responsible for all charges for thirty days or until discomnect
is effected, whichever is sooner. This thirty day period will begin on

H_—
S

the day of receipt of notice from the subscriber.

(D)
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TERMS AND CONDITIONS {(Continued)

Disconnection of Service
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Pubhic 3
By giving written notice, the IP wnay disconnect 900 Services

at any time following the one month (30 days) minimum service
requirement described in Section 3.5.

Written notification to the Carrier will be required 30 days prier to
the disconnection of service. The IP will be responsible for all
charges for 30 days or until disconnect is effected, whichever is
sooner.

In an effort to limit the liability of end-users responsible for
telephone bill payments, the Carrier reserves the right to establish a
monthly credit limit per end-user telephone number which, when
reached, may result in the Carrier blocking further end-user access
from that pheone for the balance of the billing periocd. Access will be
restored at the beginning of the next billing peried. The IPs will be
advised as to current blocking limits associated with billing
capabilities.

The Carrier reserves the right to block end-users from placing calls
to 900 telephone numbers, at its discretion, in the case of disruptive
users, repeat credit offenders, violations of the Carrier’s policies,
or pursuant to end-user request,

IP charges must be excluded by the local exchange company review
process to determine denial of local service.
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3. TERMS AND CONDITIONS (Continued)

3.12 Cancellation of Application for Serwvice

The Carrier within its discretion may elect to do

L F i
I AT

ER

Pubiic Sarvice
the following:

Commissior

If the IP or applicant cancels an application for service

prior to the start of installation of service,

start of special construction, no charge applies.

or prior to the

If installation of service has been started prior to the

cancellation,

a cancellation charge equal to the costs incurred

by the Carrier shall apply, but in no case shall such charge
exceed the charge for the minimum period of the service ordered,

including applicable installation charges,

if any.

In the event that the customer induced delay exists for more than

30 days after the scheduled installation date,

the Carrier may

consider the delay a cancellation of application of service.

If special construction has been started prior te cancellation,
a charge equal to costs incurred In the special comnstruction,

less net salvage,

applies.

In determining the charge,

cancelled

service is treated as discontinued as of the date on which it was

to have been placed in service.

Installation or special

construction for an IP or applicant is considered to have
started when the Carrier Iincurs any expense In conmection
therewith or in preparation therefor which would not otherwise

have been incurred, provided that the IP or applicant
had advised the Carrier in writing not to proceed with the

installation or special construction,

0 - 2
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3. TERMS AND CONDITIONS (Continued)

=
3.13 Change of Application for Service by Information Provider

S

Lik

An Applicarion for Service may be changed by IP upon written
subject to acceptance and confirmation

by the Carrier, provided that a charge shall apply to any change
when the request is received by the Carrier after notification by
the Carrier of the acceptance and coniirmation. Such charge shall
be the sum of the charges and costs for 900 Services as specified
in Sectlon 6 and the lesser of (i) the monthly recurring rate for
each service component that has been cancelled as a result of the
change times the appropriate minimum service period as specified
in Section 3.5, plus the applicable installation charges, and (ii)
the costs incurred by the Carrier in accommodating each change,

notice to the Carrier,

less net salvage.

The costs incurred by the Carrier will include

the direct and indirect cost of facilities specifically provided or

used; the costs of installation,
engineering, supply expense,

including design preparation,
labor and supervision, general and

administrative, and any other costs resulting from the preparationm,
installation and removal effort.
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3.  TERMS AND CONDITIONS (Continued) .
el §
3.14 Non-Program Exclusivity Frblic 38 o oommissioe

The Carrier shall have the right to offer to other IPs access to its
network, even if those IPs have the same or similar messages as IP.

3.15 900 Service Telephone Number

Nothing herein or elsewhere in this tariff shall give any Customer,
Sponsor, Assignee, or Transferee any interest or proprietary right in
any 900 Service telephone number.

3.16 Types of Calls Not Permitted

The following types of calls are not permitted to 900 numbers:

- Collect calls,

- Billed to third number calls,
- Calling card calls,

- Operator assisted calls,

- Calls originated from hotel, motel, or hospital guest extensions,
priscns, and
- Calls originated from coin telephones.

3.17 Identity of Information Provider

The Carrier reserves the right to provide to any end-user or any
member of the general public the address and telephone number of IP.
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4.1 Dual Partv Relay Service (DPRS) (T)

Dual Party Relay Service (DPRS) is an arrangement which permits persons
_ who are hearing and/or speech impaired, who use a Telecommunications
i . Device for the Deaf (TDD) or its equivalent, to communicate with persons
| who do not use a TDD. Persons originating a call, either by voice or
TDD, reach the DPRS centers via a toll-free number. A communications
translation assistant at the center establishes the call and provides the
translation. The calling or called party shall bear no charges for calls
originating and terminating within the caller’s same toll-free local calling
scope, including optional expanded calling plans of the LEC for those users
subscribing to such plans. If the call is a long-distance call, it is
rated as a call from the originating telephone number (calling station)
to the terminating telephone number (called station). Rates and discounts
are set forth in Price List Section 6.2. Intrastate disability discounts
that may otherwise exist shall not apply to DPRS calls.
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4.1 900 Services MISSCGUR i (%)
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900 Services are telecommunications services available to Informatlon
Providers (IP) who provide information to end-users wvia a telephone
number (1-900-XXX-XXXX) which is assigned to the IP by the Carrier.
The end-user’s charge for the call is determined by the IP and will
appear on the end-user’s local exchange telephone company invoice.

Access to the Carrier’'s 900 Services is wvia dedicated access line(s)
between the IP's premises and the Carrier’'s facilities in locations as
set forth in Section 1. The audiotext programs, live and/or recorded,
are provided by the IP from audio processing equipment at locations
other than the Carrier's facilities. Two 900 Service options are
available: Network 900SM and Data 900SM,

Network 900 may be used for provision of voice information only. Data
900 may be used for provision of data only.

900 Services for intrastate use are sold as add-on services to interstate
900 Services. Usage charges for 900 Services are set forth in Section 6.

Dual Party Relay Serwvice (DPRS)

N

e ———— e e 2
g

Dual Party Relay Service (DPRS) is an arrangement which permits persons

who are hearing and/or speech impaired, who use a Telecommunications

Device for the Deaf (TDD) or its equivalent, to communicate with persons
who do not use a TDD. Persons originating a call, either by voice or

TDD, reach the DPRS centers via a toll-free number. A communications
translation assistant at the center establishes the call and provides the
translation. The calling or called party shall bear no charges for calls
originating and terminating within the caller’s same toll-free local calling
scope, Including optional expanded calling plans of the LEC for those users
subscribing to such plans. If the call is a long-distance call, it is
rated as a call from the originating telephone number (calling station)

to the terminating telephone number (called station). Rates and discounts
are set forth in Price List Section 6.2. Intrastate disability discounts
that may otherwise exist shall not apply to DPRS calls.
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4, DESCRIPTION OF SERVICE
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900 Services are telecommunications services avallable J.”Informatiddb GITISsion

Providers (IP) who provide information to end-users via a telephone
number (1-900-XXX-XXXX) which is assigned to the IP by the Carrier.
The end-user’s charge for the call is determined by the IP and will
appear on the end-user’s local exchange telephone company invoice.

Access to the Carrier's 900 Services is wvia dedicated access line(s)
between the IP’'s premises and the Carrier’s facilities in locations as
set forth in Section 1. The audiotext programs, live and/or recorded,
are provided by the IP from audio processing equipment at locations
other than the Carrier’s facilities. Two 900 Service options are
available: Network 900%M and Data 900SM,

Network 900 may be used for provision of voice information only. Data
900 may be used for provision of data only.

900 Services for intrastate use are sold as add-on services to Interstate
900 BServices. Usage charges for 900 Services are set forth in Section 6.
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5. RATE RANGES*
GUC 16 i
.1 Per-minute Rates
ARSRINE IS
.1 Network 900Sm Public Service Commrission
Initial Minute Additional Minutes
$ .18 - § .70 § .14 - § .56
.2 Data 90QQsm
Initial Minute Additional Minutes
$ .18 - § .70 $ .08 - § .30
% Rate increases require 10 days notice to customers.
* Rate decreases require 7 days notice to customers,
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6. PRICE LIST

MAR 1 § 1887
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6.1 Dual Party Relay Service (DPRS)

.1 Rates Applicable to Hearing/Speech Impaired Persons

DPRS calls will receive a discount off regular SPRINT Service rates. The amount of (T)
the discount will be determined by the current DPRS contract. (Sprint Services (D
concurs in the per-minute usage rates for SPRINT Service (MTS) as found in Sprint's

P.S.C. Mo. Tariff No. 2.) This discount is provided for use only by persons placing (T
long distance calls with the assistance of the DPRS and is only applicable to SPRINT
Service per-minute usage rates. This discount is in licu of any other discount

offered by Sprint, or any discount or calling plan offered by other carriers.
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6.1 Dual Party Relay Service (DPRS) {T)

.1

Rates Applicable to Hearing/Speech Impaired Persons

DPRS calls will receive a 35% discount off of SPRINT Service rates.
{Sprint Services concurs in the per-minute usage rates for SPRINT

Service (MTS) as found in Sprint’s P.S.C. Mo. Tariff No. 1.) {T)
This discount is provided for use only by persons placing long distance
calls with the assistance of the DPRS and is only applicable to SPRINT
Service per-minute usage rates. This discount is in lieu of any other
discount offered by Sprint, or any discount or calling plan offered (T)
by other carriers.
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6. PRICE LIST
900 Services

.1 Usage Charges

.1 Network 9Q0Sm

Tnitial Minute

s .30
.2 Data 90Qsm

Initial Minute

$ .30

6.2 Dual Party Relay Service (DPRS)

.1 Rates Applicable to Hearing/Speech Impaired Persons
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Additional Minutes

$ .30
CANCELLED

Additional Minutes

TP BY 2
Public Qervise Commission

DPRS calls will receive a 35%

discount off of SPRINT Service rates.

(Sprint Services concurs in the per-minute usage rates for SPRINT

Service (MTS) as found in US S
This discount is provided for
calls with the assistance of t
Service per-minute usage rates
discount offered by US Sprint,
by other carriers.
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6. PRICE LIST

.1 Usage Charges

.1 Network 90QQ5m

Initial Minute

$ .30 (R)
.2 Data 900sS™

‘Initial Minute

$ .30 (R)
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Additional Minutes

$ .30 (I (<

Additional Minutes

$ .15 {C)
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6. PRICE LIST

1 Usage Charges

.1 Network $00Sm

Initial Minute

$ .35
.2 Data 900SM

Initial Minute

$ .35
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7. PROMOTIONATL OFFERINGS

The Carrier may from time to time engage in speclal promotional service
offerings designed to attract new customers or to increase existing

| customers awareness of a particular tariff offering.

These offerings may

be limited to certain dates, times, and/or locations, subject to prior

notification and approval by the Missouri P.5.C.
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The Carrier may from time to time engage in special promotlonal service

offerings designed to attract new customers or to increase existing
customers awareness of a particular tariff offering. These offerings may
be limited to certain dates, times, and/or locations, subject to prior
notification and approval by the Missouri P.S.C.
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