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SECTION 2 - RULES AND REGULATIONS 
 
 

2.9 Rendering Bill (continued) 
 
 

2.9.1 General (continued) 
 
 

(H) Any Applicant for  Service that was furnished Service under a former 

contract with the Company shall pay or make satisfactory arrangements for 

paying any bill outstanding and unpaid for such Service, before any 

additional Service will be furnished. 

 
(I) In the event that the Company's ability to commence or to continue to 

provide Service in a timely manner is delayed or interrupted because of the 
non-performance by the Customer of any obligation set forth in this Tariff, 
the Customer shall pay to the Company amounts equal to the monthly 
recurring charges which would have been paid had the Company been able 
to commence or to continue to provide Service. 

 

 

(J) The Company may offer employee plans, discount plans, or a reduced rate T 

per minute for directors, officers, retirees or employees of the Company or 

of an Affiliated company that subscribe to one of the Company's Service 

offerings. 

 
(K) Depending on where and under what name the Company provides Service, 

the Company's applicable business name will precede the tariffed service 
name on the Customer's bill. 
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SECTION 2 - RULES AND REGULATIONS 
 
 
 
 

2.13 Timing of Calls 
 
 

2.13.1  Unless otherwise indicated in this Tariff, on Station-to-Station calls and on Direct- T 

Dialed calls chargeable time begins when the called station answers and the connection 

is established between the calling station and the called station, miscellaneous common 

carrier, mobile radio system, or PBX system. Answer detection is determined based on 

standard industry answer detection methods, including hardware and software answer 

detection. However, when Services are directly connected to a Customer-provided 

communications systems at the Customer's or End User's premises, chargeable time 

begins when a call terminates in, or passes through, the first Customer equipment on that 

Customer-provided communications system. It is the Customer's responsibility to 

furnish appropriate answer supervision to the point of interface with the Company's 

Service so that chargeable time may begin. 
 
 

2.13.2  On Person-to-Person calls, chargeable time begins when connection is established 

between the calling person and the particular person or station specified or an agreed 

alternate. 
 

 

2.13.3  Unless otherwise indicated in this Tariff, chargeable time ends when the calling station T 

hangs up thereby releasing the network connection. If the called station hangs up but 

the calling station does not, chargeable time ends when the network connection is 

released either by the automatic timing equipment in the telecommunications network or 

by the operator. 
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SECTION 2 - RULES AND REGULATIONS 
 

2.14 Rate Periods 
 

Different rates may be applicable to a call at different times of the day and on certain days of the 
week, as specified in the appropriate rate schedule for that call. All times shown are local time at 
the calling station in the case of an outbound call and at the called station in case of an inbound 
toll free call. 

 
2.15 Determining Rate In Effect 

 

For outbound Services that are time-of-day sensitive, the time-of-day at the central office or POP 
associated with the calling station determines the rate in effect. For AT&T Long Distance Toll T 
FreeSM Services that are time-of-day sensitive, the time-of-day at the central office or POP T 
associated with the called station determines the rate in effect. If a unit of time is split between 
two (2) or more rate periods, each rate period applies to the portion of the call that occurred 
during that rate period rounded to the nearest billing increment. If a call is completed by an 
operator, the time at the beginning of each initial or additional rate period determines the 
applicable rate period. When a message spans more than one rate period, total charges for each 
rate period are calculated and the results for each rate period are totaled to obtain the total 
message charge. The Company may offer employee plans, discount plans, or reduced rates per 
minute for directors, officers, retirees or employees of the Company or of an Affiliated company 
that subscribe to one of the Company's Service offerings described in Section 3 of this Tariff. 
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 SECTION 2 - RULES AND REGULATIONS 

 

 

2.14 Rate Periods 

 

Different rates may be applicable to a call at different times of the day and on certain days 

of the week, as specified in the appropriate rate schedule for that call.  All times shown 

are local time at the calling station in the case of an outbound call and at the called station 

in case of an inbound toll free call. 

 

2.15 Determining Rate In Effect 

 

For outbound Services that are time-of-day sensitive, the time-of-day at the central office 
or POP associated with the calling station determines the rate in effect.  For Toll Free 
Services that are time-of-day sensitive, the time-of-day at the central office or POP 
associated with the called station determines the rate in effect.  If a unit of time is split 
between two (2) or more rate periods, each rate period applies to the portion of the call 
that occurred during that rate period rounded to the nearest billing increment.  If a call is 
completed by an operator, the time at the beginning of each initial or additional rate 
period determines the applicable rate period.  When a message spans more than one rate 
period, total charges for each rate period are calculated and the results for each rate 
period are totaled to obtain the total message charge.  The Company may offer employee 
plans, discount plans, or reduced rates per minute for directors, officers, retirees or 
employees of the Company or of an Affiliated company that subscribe to one of the 
Company's Service offerings described in Section 3 of this Tariff. 

 
D
D 
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SECTION 2 - RULES AND REGULATIONS 
 

2.16 Application of Charges (continued) 
 

2.16.3 Monthly Recurring, Optional Feature or One-Time Charge 
 

(A) If Service is provided for less than a billing cycle, all associated intrastate monthly 
recurring charges will be prorated for the time Service was provided to the 
Customer. 

 

(B) For Customers subscribing to intrastate Service as an add-on to the Company's 
interstate service, the applicable interstate monthly recurring, optional feature or 
one-time charges are specified in the Company's interstate Voice Product 
Reference and Pricing Guide which may be found at 
http://www.att.com/servicepublications and are paid in lieu of intrastate monthly T 
recurring, optional feature or one time charges. 
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SECTION 2 - RULES AND REGULATIONS

2.16 Application of Charges (continued)

2.16.3 Monthly Recurring, Optional Feature or One-Time Charge

(A) If Service is provided for less than a billing cycle, all associated intrastate
monthly recurring charges will be prorated for the time Service was
provided to the Customer.

(B) For Customers subscribing to intrastate Service as an add-on to the
Company's interstate service, the applicable interstate monthly recurring,
optional feature or one-time charges are specified in the Company's
interstate Voice Product Reference and Pricing Guide which may be found
at www.sbc.com and are paid in lieu of intrastate monthly recurring,
optional feature or one time charges.
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SECTION 2 - RULES AND REGULATIONS 
 

2.26 Revenue and Term Plan Commitments 
 

2.26.1 General 
 

(A) The terms and conditions for qualifying for each specific offering are described in 
Section 3 this Tariff. Business Customers subscribing to one of the Company's 
High Volume Calling plans, Business Unlimited Long Distance Plans or Block of 
Time on a 2-year or 3-year term plan commitment are required to sign term plan 
agreements. This section also applies to Business Optional Calling Plans with 
MRC and term commitment. 

 

 

(B) 
 

By committing to a MAC or an MMC, the Customer commits to spending a  

  predetermined dollar revenue volume, either annually in the case of a MAC or
  monthly in the case of an MMC.  
 

(C) 
 

By making a term plan commitment, the Customer commits to remain a Customer  

  of Company for a specified length of time. Only 1+ outbound, AT&T Long
Distance Toll FreeSm Services, and calling card usage rates will remain in effect 

 

  for the life of the term plan agreement. Unless otherwise indicated in this Tariff,
  all other rates, MRCs, NRCs, and per call charges for the Company’s fully
  automated Calling Card Service Charges, Operator Toll Assistance Services,
  Directory Assistance Services, and any applicable payphone and other third-party
  pass through charges, regulatory fees, and surcharges are subject to change during
  the term of the agreement.  

 
 

.1 High Volume Calling Plans  

 
 

At the end of the term plan agreement, if the Customer does not renew  

  their current term plan agreement, nor cancel Services, the Company will
  revert the term to the original term plan rates on a month-to-month basis
  unless otherwise indicated in this Tariff. T
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SECTION 2 - RULES AND REGULATIONS 

2.26 Revenue and Term Plan Commitments 
 

2.26.1 General 
 

(A) The terms and conditions for qualifying for each specific offering are described in 
Section 3 this Tariff.  Business Customers subscribing to one of the Company's 
High Volume Calling plans, Business Unlimited Long Distance Plans or Block of 
Time on a 2-year or 3-year term plan commitment are required to sign term plan 
agreements.  This section also applies to Business Optional Calling Plans with 
MRC and term commitment. 

 
(B) By committing to a MAC or an MMC, the Customer commits to spending a 

predetermined dollar revenue volume, either annually in the case of a MAC or 
monthly in the case of an MMC.   

 
 (C) By making a term plan commitment, the Customer commits to remain a Customer 

of Company for a specified length of time.  Only 1+ outbound, AT&T Long 
Distance Toll FreeSm Services, and calling card usage rates will remain in effect 
for the life of the term plan agreement.  Unless otherwise indicated in this Tariff, 
all other rates, MRCs, NRCs, and per call charges for the Company’s fully 
automated Calling Card Service Charges, Operator Toll Assistance Services, 
Directory Assistance Services, and any applicable payphone and other third-party 
pass through charges, regulatory fees, and surcharges are subject to change during 
the term of the agreement. 

 
 .1 High Volume Calling Plans 
 

  At the end of the term plan agreement, if the Customer does not renew 
their current term plan agreement, nor cancel Services, the Company will 
revert the term to the original term plan rates on a month-to-month basis. 

 
 
 
 
 
 
 

 

 
 

T 

 
T 
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 SECTION 2 - RULES AND REGULATIONS 
 
2.26 Revenue and Term Plan Commitments 
 

2.26.1 General 
 

(A) The terms and conditions for qualifying for each specific offering are described in 
Section 3 this Tariff.  Business Customers subscribing to one of the Company's 
High Volume Calling plans, SBC Long Distance Virtual Private Network (VPN), 
Business Unlimited Long Distance Plans or Signature Block of Time on a 2-year 
or 3-year term plan commitment are required to sign term plan agreements.  This 
section also applies to Business Optional Calling Plans with MRC and term 
commitment. 

 
(B) By committing to a MAC or an MMC, the Customer commits to spending a 

predetermined dollar revenue volume, either annually in the case of a MAC or 
monthly in the case of an MMC.   

 
(C) By making a term plan commitment, the Customer commits to remain a Customer 

of Company for a specified length of time.  Only 1+ outbound, Toll Free Services, 
and calling card usage rates will remain in effect for the life of the term plan 
agreement.  Unless otherwise indicated in this Tariff, all other rates, MRCs, 
NRCs, and per call charges for the Company’s fully automated Calling Card 
Service Charges, Operator Toll Assistance Services, Directory Assistance 
Services, and any applicable payphone and other third-party pass through charges, 
regulatory fees, and surcharges are subject to change during the term of the 
agreement. 

 
 .1 High Volume Calling Plans 
 

  At the end of the term plan agreement, if the Customer does not renew 
their current term plan agreement, nor cancel Services, the Company will 
revert the term to the original term plan rates on a month-to-month basis. 
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 SECTION 2 - RULES AND REGULATIONS 
 
2.26 Revenue and Term Plan Commitments 
 

2.26.1 General 
 

(A) The terms and conditions for qualifying for each specific offering are described in 
Section 3 this Tariff.  Business Customers subscribing to one of the Company's 
High Volume Calling plans, SBC Long Distance Virtual Private Network (VPN), 
or Signature Block of Time on a 2-year or 3-year term plan commitment are 
required to sign term plan agreements.  This section also applies to Business 
Optional Calling Plans with MRC and term commitment. 

 
(B) By committing to a MAC or an MMC, the Customer commits to spending a 

predetermined dollar revenue volume, either annually in the case of a MAC or 
monthly in the case of an MMC.   

 
(C) By making a term plan commitment, the Customer commits to remain a Customer 

of Company for a specified length of time.  Only 1+ outbound, Toll Free Services, 
and calling card usage rates will remain in effect for the life of the term plan 
agreement.  Unless otherwise indicated in this Tariff, all other rates, MRCs, 
NRCs, and per call charges for the Company’s fully automated Calling Card 
Service Charges, Operator Toll Assistance Services, Directory Assistance 
Services, and any applicable payphone and other third-party pass through charges, 
regulatory fees, and surcharges are subject to change during the term of the 
agreement. 

 
 .1 High Volume Calling Plans 
 

  At the end of the term plan agreement, if the Customer does not renew 
their current term plan agreement, nor cancel Services, the Company will 
revert the term to the original term plan rates on a month-to-month basis. 

 

N 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
N 

May 15, 2007





 

 

SBC Long Distance, LLC PSC Mo. - No. 3 Original Sheet 125.1 
d/b/a SBC Long Distance 

 

 

SECTION 2 - RULES AND REGULATIONS 
 
2.26 Revenue and Term Plan Commitments 

 
 

2.26.1  General (continue) N 
| 

.2 Small Business Optional Calling Plans | 
| 
| 

At the end of the term plan agreement, if the Customer does not | 
notify the Company of their intent to cancel Services, the Company     | 
will automatically renew the term plan agreement to the same length    | 
as the current term plan agreement.                                                         | 

N 
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SECTION 2 - RULES AND REGULATIONS 
 

2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.2 Calculation of MAC and MMC (continued) 
 

(A) Customer Subscribes To Any of The Company's High Volume Calling Plans 
(continued) 

 
.1 A MAC or MMC commits the Customer to paying the Company a 

predetermined amount of revenue resulting from: 
 

.a 1+ outbound domestic and International usage;  

 

.b 
 

domestic inbound usage and usage charges associated with  

  Canadian AT&T Long Distance Toll FreeSM Service; T
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

(A) Customer Subscribes To Any of The Company's High Volume Calling
Plans (continued)

.1 A MAC or MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic and International usage;

.b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;
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SECTION 2 - RULES AND REGULATIONS 
 

2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.2 Calculation of MAC and MMC 
 

(B) Calculation of MMC for Customers Subscribing to Small Business Optional 
Calling Plans 

 

 
 

This section applies to Customers that subscribes to any of the Small Business  

  Optional Calling Plans, except those Small Business Optional Calling Plans
  referenced in Section 2.26.2 (C) of this Tariff.  

 
 

Only revenue associated with the Small Business Optional Calling Plans and  

  Calling Card - Option 2 and Option 2 categories contributes towards meeting the
  MMC. If a Customer subscribes to other inbound, outbound or calling card
  Services, the revenue will not be counted when calculating whether or not the
  Customer has met the MMC associated with the Service.  

 
 

.1 An MMC commits the Customer to paying the Company a predetermined  

  amount of revenue resulting from:  

 
 

.a 1+ outbound domestic and International usage;  

 
 

.b domestic inbound usage and usage charges associated with  

  Canadian AT&T Long Distance Toll FreeSM Service; T
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC

(B) Calculation of MMC for Customers Subscribing to Small Business
Optional Calling Plans

This section applies to Customers that subscribes to any of the Small
Business Optional Calling Plans, except those Small Business Optional
Calling Plans referenced in Section 2.26.2 (C) of this Tariff.

Only revenue associated with the Small Business Optional Calling Plans
and Calling Card - Option 2 and Option 2 categories contributes towards
meeting the MMC.  If a Customer subscribes to other inbound, outbound or
calling card Services, the revenue will not be counted when calculating
whether or not the Customer has met the MMC associated with the Service.

.1 An MMC commits the Customer to paying the Company a
predetermined amount of revenue resulting from:

.a 1+ outbound domestic and International usage;

.b domestic inbound usage and usage charges associated with
Canadian Toll Free Service;
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SECTION 2 -RULES AND REGULATIONS 
 

2.26  Revenue and Term Plan Commitments (continued) 
 

2.26.2  Calculation of MAC and MMC (continued) 
 

(D)  Reserved for future use  T 
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN)

Only revenue from Switched Services (Switched Access and Dedicated
Access) associated with a particular Corporate BAN will contribute toward
meeting the MAC.  Revenue from data products will not aggregate to
meeting the MAC, even if the Services reside on the same Billing
Hierarchy.

.1 A MAC commits the Customer to paying the Company a
predetermined amount of revenue resulting from intrastate, interstate,
and International 1+ usage charges, (excluding taxes, surcharges and
fees), and MRCs as described below.  If listed below, usage charges
and MRCs associated with VPN always accumulate towards meeting
the MAC.  If listed below, usage charges and MRCs for all other
Services accumulate toward meeting the MAC only if the
Aggregation ID for those Services is the same Aggregation ID as the
VPN Billing Hierarchy.  See Section 2.27 of this Tariff for rules and
regulations regarding Aggregation ID.
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN) (continued)

.1 (continued)

.a 1+ usage charges from all of the Customer's outbound and
Toll Free Service offerings provided by the Company;

.b 1+ usage generated from VPN remote access calls;

.c 1+ usage generated from calls billed to the Company's LEC 
Card, Calling Card - Option 2 and Option 2 categories, or
Calling Card - Option 3 and Option 3 categories;

.d MRCs for VPN and TFS features;

.e MRCs for DVA and PRI-ISDN access lines associated with
the Company's High Volume Dedicated Outbound Calling
Service as described in Section 3 of this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.2 Calculation of MAC and MMC (continued)

(D) Customer Subscribes to SBC Long Distance Virtual Private Network
(VPN) (continued)

.2 Charges associated with Directory Assistance Service, onetime or
non-recurring charges, taxes and surcharges, reductions because of
promotions (free minutes or reduced price per minute), and good will
adjustments that are not associated with a particular usage item are
not included in determining whether the Customer has met the MAC.

.3 There may be only one VPN Service per Corporate BAN of a Billing
Hierarchy.  All qualified usage charges and MRCs generated under
all of the Customer's BANs under that Corporate BAN will be totaled
to determine if the Customer has met the VPN MAC.

.4 If a Customer's VPN Service has multiple Corporate BANs,  the
Customer must commit to  a separate MAC for each Corporate BAN
with VPN Service.  If VPN Service is associated with more than one
Corporate BAN, the VPN Service associated with a particular
Corporate BAN will only contribute to the MAC for that Corporate
BAN; i.e., VPN usage charges and MRCs do not aggregate across
Corporate BANs or Billing Hierarchies.
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SECTION 2 - RULES AND REGULATIONS 
 

2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.3 Calculation of UUF, Revenue Commitment Shortfall, Current Term Plan Agreement 
 

(A) Unmet MAC 
 

If a Customer subscribing to any of the Company's High Volume Calling Plans 
(HVCP), remains on the same HVCP but fails to meet its MAC, the Customer will 
be billed the difference between the actual usage and the unmet MAC within two 
(2) billing cycles of the Customer's yearly anniversary date. 
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.3 Calculation of UUF, Revenue Commitment Shortfall, Current Term Plan
Agreement

(A) Unmet MAC

If a Customer subscribing to any of the Company's High Volume Calling
Plans (HVCP), remains on the same HVCP but fails to meet its MAC, the
Customer will be billed the difference between the actual usage and the
unmet MAC within two (2) billing cycles of the Customer's yearly
anniversary date.  

If a Customer subscribing to VPN Service remains on the same VPN
service but fails to meet its MAC, the Customer will be billed the difference
between the actual usage and the unmet MAC within two (2) billing cycles
of the Customer’s yearly anniversary date.
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SECTION 2 - RULES AND REGULATIONS 

2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.4 Customer Changes 
 

 (A) Customers that subscribe to any of the Company's High Volume Calling Plans 
with a MAC or MMC combined with a term plan agreement and who wish to: (a) 
change MAC or MMC; (b) change the length of a term plan agreement; or (c) 
change their Calling Plan to any other High Volume Calling Plan; must cancel 
their current term plan agreement and agree to a new term plan agreement with 
new begin/end dates unless otherwise indicated in this Tariff. 

 
The Company will not charge an early termination fee and/or under utilization fee 
(ETF/UUF) when a Customer cancels an existing term plan agreement with a 
MAC if at the same time the Customer agrees to replace some or all of their 
existing services with Internet Protocol (IP) service, Wireless, or any functionally 
equivalent service from an Affiliate of the Company for the purpose of placing 
outbound and/or inbound live voice communications outside of the customer's 
local calling area. 

 
(B) When a Customer cancels an existing term plan agreement and signs a new term 

plan agreement for the same or different Business Optional Calling Plan with a 
MAC or MMC from the Company, a UUF may apply.  The UUF is equal to the 
lesser of the following and applies if the dollar value is greater than zero: 

 
.1 the difference between the dollar value of the unpaid portion of the 

Customer's Total Revenue Commitment on the Customer's current term 
plan and the dollar value of the Customer's Total Revenue Commitment for 
its new term plan agreement, or 

 
.2 50% of the unpaid portion of the Customer's Total Revenue Commitment 

on the Customer's current term plan agreement that is being cancelled at the 
request of the Customer.  

(T) 

(C) 
  | 
  | 
  | 
  | 
(C) 

(C) 
  | 
  | 
  | 
  | 
  | 
(C) 

(C) 
  | 
(C)
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SECTION 2 - RULES AND REGULATIONS

Issued: May 17, 2006 Effective: June 26, 2006

Norm Descoteaux, Associate Director Regulatory 
5850 W. Las Positas Blvd., Pleasanton, California 94588

 

 

 
2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.4 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current Term Plan 

Agreement and Signs New Term Plan Agreement 
 

(A) If the Customer wishes to change MAC, MMC or plans with a MRC and term plan T 
agreements or the length of a term plan agreement, the Customer must cancel its current term plan 
agreement and sign a new term plan agreement with new begin/end dates unless otherwise indicated 

in this Tariff. If the Customer wishes to change the Business Optional T 

Calling Plan associated with its term plan agreement, the Customer must cancel its current 

term plan agreement and sign a new term plan agreement with new begin/end dates unless 
otherwise indicated in this Tariff. 

 
The Company will not charge an early termination fee and/or under utilization fee N 

(ETF/UUF) when a Customer cancels an existing term plan agreement with a MAC if at 

the same time the Customer signs a new term plan agreement for a functionally equivalent 
service from an Affiliate of the Company with a term that is equal to or longer than the 
remainder of the current term and revenue commitment that is equal to or greater than the 
unpaid portion of the Customer’s Total Revenue Commitment on the Customer’s current 

term plan agreement that is being cancelled at the request of the Customer. N 
 

 
(B) When a Customer cancels an existing term plan agreement and signs a new term plan 

agreement for the same or different Business Optional Calling Plan, a UUF may apply. 
The UUF is equal to the lesser of the following and applies if the dollar value is greater 
than zero: 

 
.1 the difference between the dollar value of the unpaid portion of the Customer's 

Total Revenue Commitment on the Customer's current term plan and the dollar 
value of the Customer's Total Revenue Commitment for its new term plan 
agreement, or 

 
.2 50% of the unpaid portion of the Customer's Total Revenue Commitment on the 

Customer's current term plan agreement that is being cancelled at the request of the 
Customer. 
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.4 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current
Term Plan Agreement and Signs New Term Plan Agreement

(A) If the Customer wished to change MAC, MMC or plans with a MRC and
term plan agreements or the length of a term plan agreement, the Customer
must cancel its current term plan agreement and  sign a new term plan
agreement with new begin/end dates unless otherwise indicated in this
Tariff.  If the Customer wished to change the Business Optional Calling
Plan associated with its term plan agreement, the Customer must cancel its
current term plan agreement and sign a new term plan agreement with new
begin/end dates unless otherwise indicated in this Tariff.

(B) When a Customer cancels an existing term plan agreement and signs a new
term plan agreement for the same or different Business Optional Calling
Plan, a UUF may apply.  The UUF is equal to the lesser of the following
and applies if the dollar value is greater than zero:

.1 the difference between the dollar value of the unpaid portion of the
Customer’s Total Revenue Commitment on the Customer’s current
term plan and the dollar value of the Customer’s Total Revenue
Commitment for its new term plan agreement, or

.2 50% of the unpaid portion of the Customer’s Total Revenue
Commitment on the Customer’s current term plan agreement that is
being cancelled at the request of the Customer.
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SECTION 2 - RULES AND REGULATIONS 

2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.4 Customer Changes (continued) 
 

(B) (continued) 
 
 The Company will not charge an ETF/UUF fee when a Customer cancels an 

existing term plan agreement with a MAC if at the same time the Customer 
agrees to replace some or all of their existing service with Internet Protocol (IP) 
service, Wireless, or any functionally equivalent service from an Affiliate of the 
Company for the purposes of placing outbound and/or inbound live voice 
communications outside the customer's local calling area.   

(T) 

(C) 
  | 
  | 
  | 
  | 
(C) 
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SECTION 2 - RULES AND REGULATIONS

 

 

 

2.26 Revenue and Term Plan Commitments (continued) N 
 
 

2.26.4  Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current 

Term Plan Agreement and Signs New Term Plan Agreement (continued) 
 
 

(C) The Company will not charge an early termination fee and/or under 

utilization fee (ETF/UUF) when a Customer cancels an existing term plan 

agreement with a MAC if at the same time the Customer signs a new term 

plan agreement for a functionally equivalent service from an Affiliate of 

the Company with a term that is equal to or longer than the remainder of 

the current term and revenue commitment that is equal to or greater than 

the unpaid portion of the Customer’s Total Revenue Commitment on the 

Customer’s current term plan agreement that is being cancelled at the 

request of the Customer. N 
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SECTION 2 - RULES AND REGULATIONS 

2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.4 Customer Changes (continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) Material was moved to Page 145. 

(T) 

(M) 

(N) 
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SECTION 2 - RULES AND REGULATIONS 

2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.4 Customer Changes (continued) 
 

(C) Customer Cancels - MAC Has Been Met 
 

If the Customer cancels a term Business Optional Calling Plan in the last year of 
that term plan and the Customer has met the MAC for that year, no term plan early 
termination fee applies. 

 
(D) Customer Cancels - MAC Has Not Been Met 

 
Unless otherwise indicated in this Tariff, if the Customer cancels a term Business 
Optional Calling Plan and the MAC has not been met for the current year or for 
any additional years remaining in the term plan agreement, the early termination 
fee is equal to 50% of the unmet MAC for the current year and 50% of the unmet 
MAC for each of the additional years remaining on the term plan agreement.  See 
Section 2.26.6 (F) of this Tariff. 

 
(E) Customer Cancels - MMC for current month Has Been Met (Customer 

Subscribing to all Small Business Optional Calling Plans) 
 

The early termination fee shall be 50% of the MMC times the number of months 
remaining in the complete term.  

(T) 

(T) 

(T) 

(T) 
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SECTION 2 - RULES AND REGULATIONS

 

 

 
 

2.26 Revenue and Term Plan Commitments (continued) 
 
 

2.26.6  Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current 

Term Plan Agreement and Cancels Service With Company 
 
 

(A) Customer Cancels - MAC Has Been Met 
 
 

If the Customer cancels a term Business Optional Calling Plan in the last 

year of that term plan and the Customer has met the MAC for that year, no 

term plan early termination fee applies. 
 

 

(B) Customer Cancels - MAC Has Not Been Met 
 

 

Unless otherwise indicated in this Tariff, if the Customer cancels a term C 

Business Optional Calling Plan and the MAC has not been met for the 

current year or for any additional years remaining in the term plan 

agreement, the early termination fee is equal to 50% of the unmet MAC for 

the current year and 50% of the unmet MAC for each of the additional 

years remaining on the term plan agreement.  See Section 2.26.6 (F) of this N 

Tariff. 
 
 

(C) Customer Cancels - MMC for current month Has Been Met (Customer 

Subscribing to all Small Business Optional Calling Plans) 
 

 

The early termination fee shall be 50% of the MMC times the number of 
months remaining in the complete term. 
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.6 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current
Term Plan Agreement and Cancels Service With Company

(A) Customer Cancels - MAC Has Been Met

If the Customer cancels a term Business Optional Calling Plan in the last
year of that term plan and the Customer has met the MAC for that year, no
term plan early termination fee applies.

(B) Customer Cancels - MAC Has Not Been Met

If the Customer cancels a term Business Optional Calling Plan and the
MAC has not been met for the current year or for any additional years
remaining in the term plan agreement, the early termination fee is equal to
50% of the unmet MAC for the current year and 50% of the unmet MAC
for each of the additional years remaining on the term plan agreement.

(C) Customer Cancels - MMC for current month Has Been Met (Customer
Subscribing to all Small Business Optional Calling Plans)

The early termination fee shall be 50% of the MMC times the number of
months remaining in the complete term.

June 26, 2006
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SECTION 2 - RULES AND REGULATIONS 

2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.4 Customer Changes (continued) 
 

(F) Reserved for Future Use 
 

 

(T) 

(T) 
 
(D) 
  | 
(D) 
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SECTION 2 - RULES AND REGULATIONS 

2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.4 Customer Changes (continued) 
 

(G) Customers that subscribe to any of the Company's Small Business Optional 
Calling Plans with an MRC or MMC combined with a term plan agreement and 
who wish to: (1) change the length of a term plan agreement; or (2) change their 
Calling Plan to any other Calling Plan with MRC or MMC; Customer must 
cancel their current term plan agreement and agree to a new term plan agreement 
with new begin/end dates unless otherwise indicated in this Tariff. 

 ETF/UUF 

.a Customers who cancel this service prior to the expiration date of their 
current term plan agreement and who do not qualify under .b and .c 
below will be required to pay an ETF/UUF.  The ETF/UUF shall be 50% 
of the full MRC rate in effect for this plan at the time of termination 
multiplied by the number of months remaining in the term.   

.b The Company will not charge an ETF/UUF when a Customer cancels an 
existing term plan agreement if at the same time the Customer agrees to a 
new term plan agreement for a different Business calling plan with an 
MRC or MMC from the Company. 

.c The Company will adjust to zero any ETF/UUF when: 

.i the Customer cancels an existing term plan agreement with an 
MRC or MMC if at the same time the Customer agrees to 
replace some or all of their existing service with Internet 
Protocol (IP) service, Wireless, or any functionally equivalent 
service from an Affiliate of the Company for the purpose of 
placing outbound and/or inbound live voice communications 
outside of the Customer's local calling area; or 

.ii the Customer provides notice to the Company of its intent to 
terminate service within thirty (30) calendar days prior to or 
thirty (30) calendar days after the automatic renewal of an 
existing plan term. 

2.26.5 Reserved for Future Use 

2.26.6 Reserved for Future Use 

 

(T) 

(C) 
  | 
  | 
(C) 

(N) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
(N) 

(M) 

(T) 

(C) 
  | 
  | 
  | 
  | 
(C) 

(N) 

(N) 
(N) 
(N)(C) 
(C) 
(C) 
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SECTION 2 - RULES AND REGULATIONS

 

 

 
 

2.26 Revenue and Term Plan Commitments (continued) 
 
 

2.26.6  Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current 

Term Plan Agreement and Cancels Service With Company (continued) 

(E) Customer Cancels B Business Optional Calling Plans with MRC 

Customers that subscribe to Business Optional Calling Plans with MRCs 

and term plan agreements, who cancel the plan prior to the expiration date 

of the term plan agreement, will be required to pay an early termination fee. 

 
The early termination fee shall be 50% of the MRC times the number of 
months remaining in the term plan agreement. 

 
 

(F) The Company will not charge an early termination fee and/or under N 

utilization fee (ETF/UUF) when a Customer cancels an existing term plan 

agreement with a MAC if at the same time the Customer signs a new term 

plan agreement for a functionally equivalent service from an Affiliate of 

the Company with a term that is equal to or longer than the remainder of 

the current term and revenue commitment that is equal to or greater than 

the unpaid portion of the Customer’s Total Revenue Commitment on the 

Customer’s current term plan agreement that is being cancelled at the 

request of the Customer. N 
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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.6 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current
Term Plan Agreement and Cancels Service With Company (continued)

(E) Customer Cancels – Business Optional Calling Plans with MRC 

Customers that subscribe to Business Optional Calling Plans with MRCs
and term plan agreements, who cancel the plan prior to the expiration date
of the term plan agreement, will be required to pay an early termination fee.

The early termination fee shall be 50% of the MRC times the number of
months remaining in the term plan agreement.
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SECTION 2 - RULES AND REGULATIONS 
 

2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.8 Term Plan Renewal 
 

(A) Business Customer Subscribes to Any of The Company's High Volume Calling T 
Plans 

 
Ninety (90) days prior to the expiration of a Customer's term plan agreement, the 
Company will notify the Customer on the Customer's bill advising the Customer the 
date the term plan expires. If the Customer does not notify the company of its 
intent to cancel the existing term plan agreement, the Customer will be charged the 
same usage rates contained in their expired term plan agreement on a month to 
month basis. Customer's MMC will be the equivalent to their former MAC 
divided by twelve. 

 
(B) Business Customer Subscribes to All Other Business Optional Calling Plans 

 
If the Business Customer does not notify the Company of its intent to cancel the 
existing term plan commitment, the term plan will automatically renew on the first 
day of the next billing cycle for the same length of term plan and MMC if 
applicable. Within thirty (30) days of the automatic renewal date of a term plan, if 
the Customer provides notice to the Company that the Customer wishes to cancel 
the new term plan commitment, the Company will adjust all early termination 
fees. 

 
**Effective January 1, 2008, upon expiration of their existing term plan agreement, Customers 
subscribing to HVCP II Plus who have a MAC of $9,000 to $180,000 will receive Out Of Term rates on a 
month to month basis. See Section 4.7.28 for the appropriate rates. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Filed Missouri Public 
Service Commission 

 

Issued: February 25, 2011 Effective:  April 1, 2011 
Carol Paulsen, Director Regulatory 

208 South Akard, Dallas, Texas 75202 

CANCELLED 
May 1, 2014 

Missouri Public  
Service Commission 

JX-2014-0387



 

SBC Long Distance, LLC PSC Mo. - No. 3 2nd Revised Sheet 147 
d/b/a AT&T Long Distance  Replacing 1st Revised Sheet 147  
 
 SECTION 2 - RULES AND REGULATIONS 
 
2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.8 Term Plan Renewal 
 

(A) Business Customer Subscribes to SBC Long Distance Virtual Private 
Network (VPN) or Any of The Company's High Volume Calling Plans 

 
Ninety (90) days prior to the expiration of a Customer's term plan 
agreement, the Company will notify the Customer on the Customer's bill 
advising the Customer the date the term plan expires.  If the Customer does 
not notify the company of its intent to cancel the existing term plan 
agreement,  the Customer will be charged the same usage rates contained in 
their expired term plan agreement on a month to month basis.  Customer's 
MMC will be the equivalent to their former MAC divided by twelve.  

 
(B) Business Customer Subscribes to All Other Business Optional Calling 

Plans 
 

If the Business Customer does not notify the Company of its intent to 
cancel the existing term plan commitment, the term plan will automatically 
renew on the first day of the next billing cycle for the same length of term 
plan and MMC if applicable.  Within thirty (30) days of the automatic 
renewal date of a term plan, if the Customer provides notice to the 
Company that the Customer wishes to cancel the new term plan 
commitment, the Company will adjust all early termination fees. 
 
 

**Effective January 1, 2008, upon expiration of their existing term plan agreement, 
Customers subscribing to HVCP II Plus who have a MAC of $9,000 to $180,000 will 
receive Out Of Term rates on a month to month basis.  See Section 4.7.28 for the 
appropriate rates. 

 
 

Issued:  November 30, 2007 Effective: January 1, 2008 
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SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 147 
d/b/a SBC Long Distance  Replacing Original Sheet 147  
 
 SECTION 2 - RULES AND REGULATIONS 
 
2.26 Revenue and Term Plan Commitments (continued) 
 

2.26.8 Term Plan Renewal 
 

(A) Business Customer Subscribes to SBC Long Distance Virtual Private 
Network (VPN) or Any of The Company's High Volume Calling Plans 

 
Ninety (90) days prior to the expiration of a Customer's term plan 
agreement, the Company will notify the Customer on the Customer's bill 
advising the Customer the date the term plan expires.  If the Customer does 
not notify the company of its intent to cancel the existing term plan 
agreement,  the Customer will be charged the same usage rates contained in 
their expired term plan agreement on a month to month basis.  Customer's 
MMC will be the equivalent to their former MAC divided by twelve.  

 
(B) Business Customer Subscribes to All Other Business Optional Calling 

Plans 
 

If the Business Customer does not notify the Company of its intent to 
cancel the existing term plan commitment, the term plan will automatically 
renew on the first day of the next billing cycle for the same length of term 
plan and MMC if applicable.  Within thirty (30) days of the automatic 
renewal date of a term plan, if the Customer provides notice to the 
Company that the Customer wishes to cancel the new term plan 
commitment, the Company will adjust all early termination fees. 

C 

C 

C 

C 
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SBC Long Distance, LLC PSC Mo. - No. 3  2nd Revised Sheet 148.1 
d/b/a AT&T Long Distance   Cancels 1st Revised Sheet 148.1 

 

SECTION 2 - RULES AND REGULATIONS 
 

2.28 Reserved for future use T 
 

D 
| 
| 
| 
| 
| 

D 
 
2.29 Unused Calling Cards 
 

Any Company Calling Card that has not been used or is no longer used for any continuous 18 
month period will be considered abandoned by Company. The Company may, at its sole 
discretion, deactivate any abandoned Calling Card(s) without further customer notice. 

 

2.30 Customer Specific Pricing Plan Services N 
| 

Customer Specific Pricing Plan Services are available for the provision of; (1) (1) Dedicated,                | 
non-switched, private line and special access services; (2) (2) Central office-based switching                 | 
systems which substitute for customer premise, private branch exchange (PBX) services; and (3)          | 
Any business service offered in an exchange in which basic local telecommunications service               | 
offered by the incumbent local exchange telecommunications company has been declared | 
competitive under Section 392.245 RSMo., and any retail business service offered to an end user | 
in a noncompetitive exchange. | 

| 
Unless otherwise provided in the customer contract, the rules and regulations applying to all                 | 
customers’ contracts found in this tariff apply to all Customer Specific Pricing Plan Services                 | 
Customer Specific Pricing Plan Services arrangements will be provided to the Commission on a           | 
proprietary basis upon request.                                                                                                                    | 

N 
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SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 148.1 
d/b/a AT&T Long Distance Replacing Original Sheet 148.1  
 
 SECTION 2 - RULES AND REGULATIONS 
 
2.28 Customer Specific Pricing 
 
 Pursuant to Section 392.200 (8) RSMo, the Company offers customer specific pricing for 

business Services offered in certain telephone exchange areas.  Customer specific pricing 
for Business Customers is limited to Business Customers located in any exchange to 
which an incumbent local telephone company's business basic local exchange 
telecommunications service has been deemed competitive under Section 392.245 RSMo. 
Copies of customer specific contracts will be made available on a propriority basis to the 
Missouri Public Service Commission staff upon request. 

 
2.29 Unused Calling Cards 
 

Any Company Calling Card that has not been used or is no longer used for any 
continuous 18 month period will be considered abandoned by Company.  The Company 
may, at its sole discretion, deactivate any abandoned Calling Card(s) without further 
customer notice. 

 

N 
| 
| 
| 
| 

N 
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 SECTION 2 - RULES AND REGULATIONS 

 

2.28 Customer Specific Pricing 

 

 Pursuant to Section 392.200 (8) RSMo, the Company offers customer specific pricing for 

business Services offered in certain telephone exchange areas.  Customer specific pricing 

for Business Customers is limited to Business Customers located in any exchange to 

which an incumbent local telephone company's business basic local exchange 

telecommunications service has been deemed competitive under Section 392.245 RSMo.  

Copies of customer specific contracts will be made available on a propriority basis to the 

Missouri Public Service Commission staff upon request.

N 
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SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 156 
d/b/a AT&T Long Distance Replacing Original Sheet 156 

Issued: April 20, 2012 Effective: May 23, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas, 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.1 Operator Toll Assistance Services (continued) 

3.1.5 Billing Options (continued) 

(A) Calling Cards (continued) 

.2 Calling Card (continued) 

.b Availability (continued) 

.i Option 1 - Residential 

 This option is available to Residential Customers that subscribe to one of 
the Company's outbound Service offerings that require Switched Access to 
reach the long distance network.  The Customer must select the Company 
as its presubscribed long distance service provider for the provision of 
interstate outbound calling.  The Customer must have a minimum of one 
line presubscribed to the Company. 

.ii Business - Option 2 and Option 2 categories  

This billing option is no longer available to new Customers of the 
Company effective July 1, 2012 

 This option is available to Business Customers that subscribe to one of the 
Company's outbound Service offerings that require Switched Access to 
reach the long distance network.  The Customer must select the Company 
as its presubscribed long distance service provider for the provision of 
interstate outbound calling.  The Customer must have a minimum of one 
line presubscribed to the Company. 

T 

T 

T 

C 
C 

T 
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SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 157 
d/b/a AT&T Long Distance Replacing Original Sheet 157 

Issued: April 20, 2012 Effective: May 23, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas, 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.1 Operator Toll Assistance Services (continued) 

3.1.5 Billing Options (continued) 

(A) Calling Cards (continued) 

.2 Calling Card (continued) 

.b Availability (continued) 

.iii Business Option 3 and Option 3 

This billing option is no longer available to new Customers of the 
Company effective July 1, 2012 

 

 This option is available to Business Customers that subscribe to one of the 
High Volume Calling plans for the provision of inbound or outbound 
Service. 

 

T 

C 
C 
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SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 159 
  d/b/a AT&T Long Distance  Cancels Original Sheet 159 

 
SECTION 3 - DESCRIPTION OF SERVICES 

 
 

3.1  Operator Toll Assistance Services (continued) 
 
 

3.1.5 Billing Options (continued) 

(A) Calling Cards (continued) 

.2 Calling Card (continued) 
 
 

.c Features 
 
 

.i The Calling Card is available in English.  Depending on the 
Customer's location, the card may be available in languages other 
than English.  The Company determines which languages are 
available at any point in time. 

 

.ii Customers may select from various calling card features such as PIN 
C 
| 

level restrictions for blocking International calls when available. | 
Unless otherwise indicated by the Customer, the PIN is printed on | 
the card.  The card number is always ten (10) digits plus a four (4) | 

digit PIN.  Upon the initial request for the card, the Customer will | 

receive a card with a PIN printed on the card.  The PIN will be 
| 
| 

randomly generated.  However, the Customer has the option of | 
changing the PIN to one selected by the Customer. C 
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SBC Long Distance, LLC PSC Mo. - No. 3 Original Sheet 159
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)

3.1.5 Billing Options (continued)

(A) Calling Cards (continued)

.2 Calling Card (continued)

.c Features

.i The Calling Card is available in English.  Depending on the
Customer's location, the card may be available in languages other
than English.  The Company determines which languages are
available at any point in time.

.ii Customers may select from various calling card features such as PIN
level restrictions for blocking International calls when available,
speed dialing which allows a caller to dial subsequent calls without
re-entering the card number and PIN, conference calling which
allows the caller to add up to six (6) additional callers on the call. 
Unless otherwise indicated by the Customer, the PIN is printed on
the card.  The card number is always ten (10) digits plus a four (4)
digit PIN.  Upon the initial request for the card, the Customer will
receive a card with a PIN printed on the card.  The PIN will be
randomly generated.  However, the Customer has the option of
changing the PIN to one selected by the Customer.  The Customer
will be able to define restriction features at the PIN level.

_____
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SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 170 
  d/b/a AT&T Long Distance  Cancels Original Sheet 170 

 
SECTION 3 - DESCRIPTION OF SERVICES 

 
 

3.1 Operator Toll Assistance Services (continued) 
 
 

3.1.7 Application of Charges (continued) 
 
 

(C) If a Customer or End User completes an Operator Toll Assistance Service 
call via any Operator Toll Assistance Service access method described in 
Section 3.1.3 (B) or 3.1.3 (C) of this Tariff, the rates and charges contained 
in Section 4.1.2 of this Tariff apply to intrastate InterLATA calls and 
applies to intrastate IntraLATA service. 

 

 

(D) If a Casual Caller completes an Operator Toll Assistance Service call via 
any Operator Toll Assistance Services access method described in Section 
3.1.3 (B).1 or 3.1.3 (B).2 of this Tariff, the rates and charges contained in 
Section 4.1.2 of this Tariff apply to InterLATA and IntraLATA calling. 

 

 

(E) If a Customer, End User or Casual Caller completes an Operator Toll 
Assistance Service call via any of the Group 2 Toll Free Access Numbers, 
this Tariff applies to both intrastate InterLATA and intrastate IntraLATA 
calls. 

 
 
 

3.1.8 Busy Line Verify/Interrupt N 

| 
(A) Description   | 

Busy Line Verify and/or Interrupt service is provided where facilities and  | 

operating conditions permit.  The operator will verify a busy line condition | 

and/or interrupt a conversation at the calling party’s request. Interrupt 
| 
| 

charges are in addition to Verify charges. See Section 4.1.4 for rates. | 
| 

(B) Regulations | 
| 

1. A charge applies to each busy line verified or conversation interrupted | 
except for the following conditions: | 

(a)   The operator finds the called station out of order. 
| 
| 

(b)  The service request is to/from any public agency who is responsible | 

for providing emergency aid. N 
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SBC Long Distance, LLC PSC Mo. - No. 3 Original Sheet 170
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)

3.1.7 Application of Charges (continued)

(C) If a Customer or End User completes an Operator Toll Assistance Service
call via any Operator Toll Assistance Service access method described in
Section 3.1.3 (B) or 3.1.3 (C) of this Tariff, the rates and charges contained
in Section 4.1.2 of this Tariff apply to intrastate InterLATA calls and
applies to intrastate IntraLATA service.

(D) If a Casual Caller completes an Operator Toll Assistance Service call via
any Operator Toll Assistance Services access method described in Section
3.1.3 (B).1 or 3.1.3 (B).2 of this Tariff, the rates and charges contained in
Section 4.1.2 of this Tariff apply to InterLATA and IntraLATA calling.

(E) If a Customer, End User or Casual Caller completes an Operator Toll
Assistance Service call via any of the Group 2 Toll Free Access Numbers,
this Tariff applies to both intrastate InterLATA and intrastate IntraLATA
calls.
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SBC Long Distance, LLC PSC MO. - No. 3 1st Revised Sheet 182 
d/b/a AT&T Long Distance Replacing Original Sheet 182 

Issued: January 9, 2014 Effective: February 14, 2014 
Linda Guay, Director Regulatory 

208 South Akard Street, Dallas, Texas 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.3 Reserved for Future Use 

 

  

(T) 
 
(D) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
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208 South Akard Street, Dallas, Texas, 75202

 

 

 
 

SBC Long Distance, LLC 
 

PSC Mo. - No. 3 2nd Revised Sheet 183
d/b/a AT&T Long Distance   Replacing 1st Revised Sheet 183

 

SECTION 3 - DESCRIPTION OF SERVICES 
 

3.4 Outbound Services-Switched Access 
 

3.4.1 MTS 
 

(A) Business MTS 
 

MTS is an intercity long distance Service available to Business Customers seven (7) 
days per week, twenty-four (24) hours per day, 365 days per year. With Business 
MTS, calls are originated from other than a public or semipublic coin telephone. 
The desired telephone number is dialed, the call is completed without the assistance 
of a live or automated operator, and the call is not billed to a number other than the 
originating number. Calls originate on switched facilities provided by LECs, 
CLECs or authorized access providers. Business MTS is available to Business 
Customers that presubscribe to the Company for long distance Service. 
If a Business Customer presubscribes to the Company for the provision of 
outbound long distance Service and does not select one of the Company's optional 
price plans, the Company will provision MTS Service on the Customer's initial 
order for Service. 

 
 

Charges are usage sensitive and vary by day-of-week and time-of-day. Calls are 
billed in one (1) minute increments, with a minimum call duration of one (1) 
minute. Peak and off peak rates apply. The peak rate period is 8:00 a.m. to but 
not including 5:00 p.m., Monday through Friday. The off-peak rate period is all 
other times. The off-peak rates apply on the following holidays: New Year's Day, 
Independence Day, Labor Day, Thanksgiving Day, and Christmas Day. Usage 
rates for MTS vary depending on whether the presubscribed line is classified as 
business or residential. .  Calls billed under this Service offering will not qualify C 
for promotional rates. 

 

See Section 4.4.1 of this Tariff for applicable minimum usage charge and per- T 
minute rates. T 
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SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 183 
d/b/a SBC Long Distance  Replacing Original Sheet 183  
 
 SECTION 3 - DESCRIPTION OF SERVICES 

 
3.4 Outbound Services-Switched Access  

 

3.4.1 MTS 

 

(A) Business MTS 

 

MTS is an intercity long distance Service available to Business Customers seven 

(7) days per week, twenty-four (24) hours per day, 365 days per year.  With 

Business MTS, calls are originated from other than a public or semipublic coin 

telephone.  The desired telephone number is dialed, the call is completed without 

the assistance of a live or automated operator, and the call is not billed to a number 

other than the originating number.  Calls originate on switched facilities provided 

by LECs, CLECs or authorized access providers.  Business MTS is available to 

Business Customers that presubscribe to the Company for long distance Service.  

If a Business Customer presubscribes to the Company for the provision of 

outbound long distance Service and does not select one of the Company's optional 

price plans, the Company will provision MTS Service on the Customer's initial 

order for Service.   

 

 

Charges are usage sensitive and vary by day-of-week and time-of-day.  Calls are 

billed in one (1) minute increments, with a minimum call duration of one (1) 

minute.  Peak and off peak rates apply.  The peak rate period is 8:00 a.m. to but 

not including 5:00 p.m., Monday through Friday.  The off-peak rate period is all 

other times.  The off-peak rates apply on the following holidays:  New Year's Day, 

Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.  Usage 

rates for MTS vary depending on whether the presubscribed line is classified as 

business or residential.  With MTS, there is no minimum monthly billing.  Calls 

billed under this Service offering will not qualify for promotional rates. 
 
See Section 4.4.1 of this Tariff for applicable rates. 

N 
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SBC Long Distance, LLC PSC MO. - No. 3 4th Revised Sheet 183.1 
d/b/a AT&T Long Distance Replacing 3rd Revised Sheet 183.1 

Issued: May 16, 2012 Effective: June 21, 2012 
Carol Paulsen, Director Regulatory 

208 South Akard Street, Dallas, Texas 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access  

3.4.1 MTS (continued) 

 (B) Residential MTS/Recovery 

MTS is an intercity long distance Service provided to Residential Customers 
seven (7) days per week, twenty-four (24) hours per day, 365 days per year.  
With MTS, calls are originated from other than a payphone.  The desired 
telephone number is dialed, the call is completed without the assistance of a live 
or automated operator, and the call is not billed to a number other than the 
originating number.  Calls originate on switched facilities provided by LECs, 
CLECs or authorized access providers.   

 
 Customers may subscribe to MTS service for the provisions of intraLATA only 

calling (local toll), interLATA only calling (interstate and intrastate), or 
intraLATA and interLATA calling combined. 

If a Customer presubscribes to the Company for the provision of outbound long 
distance Service and does not select one of the Company's optional price plans, 
the Company will provision MTS Service on the Customer's initial order for 
Service.   

Calls are billed in one (1) minute increments, with minimum call duration of one 
(1) minute.  See Section 4.4.1 for applicable minimum usage charge and per-
minute rates.  

(N) 
| 
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SBC Long Distance, LLC 
 

PSC Mo. - No. 3 3rd Revised Sheet 183.1
d/b/a AT&T Long Distance   Replacing 2nd Revised Sheet 183.1

 

SECTION 3 - DESCRIPTION OF SERVICES 
 

3.4 Outbound Services-Switched Access 
 

3.4.1 MTS (continued) 
 

(B) Residential MTS/Recovery 
 

MTS is an intercity long distance Service provided to Residential Customers 
seven (7) days per week, twenty-four (24) hours per day, 365 days per year. With 
MTS, calls are originated from other than a payphone. The desired telephone 
number is dialed, the call is completed without the assistance of a live or 
automated operator, and the call is not billed to a number other than the 
originating number. Calls originate on switched facilities provided by LECs, 
CLECs or authorized access providers. If a Customer presubscribes to the 
Company for the provision of outbound long distance Service and does not select 
one of the Company's optional price plans, the Company will provision MTS 
Service on the Customer's initial order for Service. 

 

 
 
 

Calls are billed in one (1) minute increments, with minimum call duration of one 
(1) minute. See Section 4.4.1 for applicable minimum usage charge and per- T 
minute rates. T 
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SBC Long Distance, LLC PSC Mo. - No. 3 2nd Revised Sheet 183.1 
d/b/a AT&T Long Distance Replacing 1st Revised Sheet 183.1 

Issued: February 25, 2011 Effective: April 1, 2011 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas, 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access  

3.4.1 MTS (continued) 

 (B) Residential MTS/Recovery 

MTS is an intercity long distance Service provided to Residential Customers 
seven (7) days per week, twenty-four (24) hours per day, 365 days per year.  
With MTS, calls are originated from other than a payphone.  The desired 
telephone number is dialed, the call is completed without the assistance of a live 
or automated operator, and the call is not billed to a number other than the 
originating number.  Calls originate on switched facilities provided by LECs, 
CLECs or authorized access providers.  If a Customer presubscribes to the 
Company for the provision of outbound long distance Service and does not select 
one of the Company's optional price plans, the Company will provision MTS 
Service on the Customer's initial order for Service.   

 
 

Calls are billed in one (1) minute increments, with a minimum call duration of 
one (1) minute.   

 

 

 

 

   See Section 4.4.1 for rates and charges
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Filed  
Missouri Public  

Service Commission 
 

CANCELED  
May 1, 2011  
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Issued:  June 2, 2006 Effective:  July 5, 2006 
 
 Norm Descoteaux, Associate Director Regulatory 
 5850 W. Las Positas Blvd., Pleasanton, California 94588 

 

SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 183.1 
d/b/a AT&T Long Distance  Replacing Original Sheet 183.1  
 
 SECTION 3 - DESCRIPTION OF SERVICES 
 

3.4 Outbound Services-Switched Access  
 

3.4.1 MTS (continued) 
 

(B) Residential MTS 
 

MTS is an intercity long distance Service provided to Residential Customers seven 
(7) days per week, twenty-four (24) hours per day, 365 days per year.  With MTS, 
calls are originated from other than a payphone.  The desired telephone number is 
dialed, the call is completed without the assistance of a live or automated operator, 
and the call is not billed to a number other than the originating number.  Calls 
originate on switched facilities provided by LECs, CLECs or authorized access 
providers.  If a Customer presubscribes to the Company for the provision of 
outbound long distance Service and does not select one of the Company's 
optional price plans, the Company will provision MTS Service on the Customer's 
initial order for Service.   

  

 
 
 
 
 

 

Charges are usage sensitive and vary by day-of-week and time-of-day.  Calls are 
billed in one (1) minute increments, with a minimum call duration of one (1) minute. 
 Peak and off peak rates apply.  The peak rate period is 8:00 a.m. to but not including 
5:00 p.m., Monday through Friday.  The off-peak rate period is all other times.  The 
off-peak rates apply on the following holidays:  New Year's Day, Independence Day, 
Labor Day, Thanksgiving Day, and Christmas Day.  With MTS, there is no 
minimum monthly billing. 

 

See Section 4.4.1 of this Tariff for applicable rates. 

T 
 
T 
C/T 
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CANCELLED  
April 1, 2011  

Missouri Public  
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Issued:  September 15, 2005 Effective:  October 20, 2005 
 
 Norm Descoteaux, Associate Director Regulatory 
 5850 W. Las Positas Blvd., Pleasanton, California 94588 

 

SBC Long Distance, LLC PSC Mo. - No. 3 Original Sheet 183.1 
d/b/a SBC Long Distance    
 
 SECTION 3 - DESCRIPTION OF SERVICES 
 

3.4 Outbound Services-Switched Access  
 

3.4.1 MTS (continued) 
 

(B) Residential MTS/Recovery 
 

MTS/Recovery is an intercity long distance Service provided to Residential 
Customers seven (7) days per week, twenty-four (24) hours per day, 365 days per 
year on a recovery basis.  With MTS/Recovery, calls are originated from other than a 
payphone.  The desired telephone number is dialed, the call is completed without the 
assistance of a live or automated operator, and the call is not billed to a number other 
than the originating number.  Calls originate on switched facilities provided by 
LECs, CLECs or authorized access providers.  Residential Customers may not order 
or subscribe to MTS/Recovery for the provision of the Company's long distance 
Service.  MTS/Recovery is not available on a demand basis.  Existing Customers 
currently subscirbing to Residential MTS Service may continue their existing MTS 
Service. However, if Service is moved to a new location, MTS/Recovery is no longer 
available.  If additional lines are added at the Customer's existing lcoation, 
MTS/Recovery is not available for the additional lines.   

  

Customers who subscribe to the Company for the provision of long distance Service 
and do not specifically request any other optional calling plan may initially be 
assinged MTS/Recovery as their calling plan.  Within sixty (60) days of subscribing 
to Service, the Company will automatically place the Customer's account on 
JustCallSM Plus, unless the customer chooses an alternative optional calling plan. 

 

Charges are usage sensitive and vary by day-of-week and time-of-day.  Calls are 
billed in one (1) minute increments, with a minimum call duration of one (1) minute. 
 Peak and off peak rates apply.  The peak rate period is 8:00 a.m. to but not including 
5:00 p.m., Monday through Friday.  The off-peak rate period is all other times.  The 
off-peak rates apply on the following holidays:  New Year's Day, Independence Day, 
Labor Day, Thanksgiving Day, and Christmas Day.  With MTS, there is no 
minimum monthly billing. 

 

See Section 4.4.1 of this Tariff for applicable rates. 
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SBC Long Distance, LLC PSC MO. - No. 3 7th Revised Sheet 184 
d/b/a AT&T Long Distance Replacing 6th Revised Sheet 184 

Issued: February 10, 2014 Effective: March 12, 2014 
Linda Guay, Director Regulatory 

208 South Akard Street, Dallas, Texas 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

3.4.2 AT&T ONE RATE® Nationwide 12 Cents formerly known as Long Distance III1, 
JustCallSM Standard1, Long Distance2, JustCallSM I4, Simply Talk1, Long Distance II3, AT&T 
ONE RATE® Nationwide 10 Cents5, JustCallSM Plus5, JustCallSM 10 Cents Standard6, 
JustCallSM 9 Cents Standard6, AT&T ONE RATE® Nationwide 10 Cents Preferred5, 
Consumer Long Distance Winback II7, Simple Solutions7, and Simple Solutions II7. 

This plan is an outbound only long distance optional calling plan for Residential 
Customers.  Customers or End Users can access the Company's long distance Service by 
dialing 1 + the area code + the called telephone number from their presubscribed 
telephone line.  All calls are billed in increments of one (1) minute subject to a minimum 
connect time (initial period) of one (1) minute. 

 

 

 

 

 
1This Service is no longer available to new Customers or existing Customers at new locations effective July 1, 2005. 
2This Service is no longer available to new Customers or existing Customers at new locations effective February 1, 2001. 
3This Service is no longer available to new Customers or existing Customers at new locations effective April 12, 2004.  
4This Service is no longer available to new Customers or existing Customers at new locations effective November 1, 2007.  
5This Service is not longer available to new Customers or existing Customers at new locations effective November 14, 2008. 
6This Service is no longer available to new Customers or existing Customers at new locations effective October 12, 2005.  
7This Service is no longer available to new Customers or existing Customers at new locations effective August 1, 2002 
 

(C) 
  | 
  | 
  | 
(C) 

(T) 
  | 
(T) 

(T) 

Filed 
Missouri Public 

Service Commission 
JX-2014-0322
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SBC Long Distance, LLC PSC MO. - No. 3 4th Revised Sheet 184 
d/b/a AT&T Long Distance Replacing 3rd Revised Sheet 184 

Issued: December 10, 2012 Effective: January 12, 2013 
Carol Paulsen, Director Regulatory 

208 South Akard Street, Dallas, Texas 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

3.4.2 Long Distance III1 formerly known as JustCallSM Standard1, Long Distance2, JustCallSM I4, Simply 
Talk1, and Long Distance II3 

Long Distance III is an outbound only long distance optional calling plan for Residential 
Customers.  Customers or End Users can access the Company's long distance Service by 
dialing 1 + the area code + the called telephone number from their presubscribed 
telephone line.  All calls are billed in increments of one (1) minute subject to a minimum 
connect time (initial period) of one (1) minute. 

 

 

 

 

 
1This Service is no longer available to new Customers or existing Customers at new locations effective July 1, 2005. 
2This Service is no longer available to new Customers or existing Customers at new locations effective February 1, 2001. 
3This Service is no longer available to new Customers or existing Customers at new locations effective April 12, 2004.  
4This Service is no longer available to new Customers or existing Customers at new locations effective November 1, 2007.  
 

(T) 
(T) 

(T) 

FILED 
Missouri Public 

Service Commission 
JX-2013-0263 

____________
______________________

6th Revised Sheet 184 
Replacing 5th Revised Sheet 184
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March 12, 2014 
Missouri Public  

Service Commission 
JX-2014-0322



SBC Long Distance, LLC PSC Mo. - No. 3 3rd Revised Sheet 184 
d/b/a AT&T Long Distance Replacing 2nd Revised Sheet 184 

Issued: April 20, 2012 Effective: May 23, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas, 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

3.4.2 Long Distance III1 formerly known as JustCallSM Standard1, Long Distance2, and Long Distance 
II3 

Long Distance III is an outbound only long distance optional calling plan for Residential 
Customers.  Customers or End Users can access the Company's long distance Service by 
dialing 1 + the area code + the called telephone number from their presubscribed 
telephone line.  All calls are billed in increments of one (1) minute subject to a minimum 
connect time (initial period) of one (1) minute. 

 

 

 

 

 
1This Service is no longer available to new Customers or existing Customers at new locations effective July 1, 2005. 
2This Service is no longer available to new Customers or existing Customers at new locations effective February 1, 2001. 
3This Service is no longer available to new Customers or existing Customers at new locations effective April 12, 2004. 
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T 

Should Be 5th Revised Sheet 184 
Replacing 4th Revised Sheet 184 

CANCELLED 
January 12, 2013 
Missouri Public 

Service Commission 
JX-2013-0263 
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Missouri Public
Service Commission 

Effective: April 1, 2011Issued: February 25, 2011 
Carol Paulsen, Director Regulatory 

208 South Akard Street, Dallas, Texas, 75202

 

 

 
 

SBC Long Distance, LLC 
 

PSC Mo. - No. 3 2nd Revised Sheet 184
d/b/a AT&T Long Distance   Replacing 1st Revised Sheet 184

SECTION 3 - DESCRIPTION OF SERVICESShould be 4th Revised Sheet 184 
Replacing 3rd Revised Sheet 184 

3.4 Outbound Services-Switched Access (continued) 
 

3.4.2 Long Distance III, formerly known as JustCallSM Standard1
 

 

(A) Long Distance III is an outbound only long distance optional calling plan for 
Residential Customers. Customers or End Users can access the Company's long 
distance Service by dialing 1 + the area code + the called telephone number from 
their presubscribed telephone line. All calls are billed in increments of one (1) 
minute subject to a minimum connect time (initial period) of one (1) minute. 

 

(B) Long Distance III optional calling plan is provided in conjunction with interstate 
Long Distance III optional calling plan and is available only to Customers who 
subscribe to the interstate service provided in the Company's Voice Product 
Reference and Pricing Guide which may be found at                                                         T 
http://www.att.com/servicepublications Intrastate Long Distance III optional                  T 
calling plan is not available on a stand-alone basis. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Filed 

CANCELED  
May 23, 2012  
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Issued:  August 10, 2006 Effective:  September 12, 2006 
 
 Norm Descoteaux, Associate Director Regulatory 
 5850 W. Las Positas Blvd., Pleasanton, California 94588 

SBC Long Distance, LLC  PSC Mo. - No. 3             3rd Revised Sheet 184 
d/b/a AT&T Long Distance                                                         Replacing 2nd Revised Sheet 184  
 
 SECTION 3 - DESCRIPTION OF SERVICES 
 
3.4 Outbound Services-Switched Access (continued) 
 

3.4.2 Long Distance III, formerly known as JustCallSM Standard¹ 
 

 (A) Long Distance III is an outbound only long distance optional calling plan 
for Residential Customers.  Customers or End Users can access the 
Company's long distance Service by dialing 1 + the area code + the called 
telephone number from their presubscribed telephone line.  All calls are 
billed in increments of one (1) minute subject to a minimum connect time 
(initial period) of one (1) minute. 

 
 (B) Long Distance III optional calling plan is provided in conjunction with 

interstate Long Distance III optional calling plan and is available only to 
Customers who subscribe to the interstate service provided in the 
Company's Voice Product Reference and Pricing Guide which may be 
found at www.att.com.  Intrastate Long Distance III optional calling plan is 
not available on a stand-alone basis. 

                                                 
¹ This Service is no longer available to new Customers or existing Customers at new locations 
effective July 1, 2005. 
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April 1, 2011  
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Issued:  May 31, 2005 Effective:  July 1, 2005 
 
 Norm Descoteaux, Associate Director Regulatory 
 5850 W. Las Positas Blvd., Pleasanton, California 94588 

SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 184 
d/b/a SBC Long Distance  Replacing Original Sheet 184  
 
 SECTION 3 - DESCRIPTION OF SERVICES 
 
3.4 Outbound Services-Switched Access (continued) 
 

3.4.2 Long Distance III, aka JustCallSM Standard¹ 
 

(A) Long Distance III, aka JustCallSM Standard is an outbound only long 
distance optional calling plan for Residential Customers.  Customers or End 
Users can access the Company's long distance Service by dialing 1 + the 
area code + the called telephone number from their presubscribed telephone 
line.  All calls are billed in increments of one (1) minute subject to a 
minimum connect time (initial period) of one (1) minute. 

 
(B) Long Distance III, aka JustCallSM Standard optional calling plan is provided 

in conjunction with interstate Long Distance III, aka JustCallSM Standard 
optional calling plan and is available only to Customers who subscribe to 
the interstate service provided in the Company's Voice Product Reference 
and Pricing Guide which may be found at www.sbc.com.  Intrastate Long 
Distance III, aka JustCallSM Standard optional calling plan is not available 
on a stand-alone basis. 

                                                 
¹ This Service is no longer available to new Customers or existing Customers at new locations 
effective July 1, 2005. 
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SBC Long Distance, LLC PSC Mo. - No. 3 4th Revised Sheet 185 
d/b/a AT&T Long Distance Replacing 3rd Revised Sheet 185 

Issued: April 20, 2012 Effective: May 23, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas, 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 
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SBC Long Distance, LLC PSC Mo. - No. 3  3rd Revised Sheet 185 
d/b/a AT&T Long Distance   Replacing 2nd Revised Sheet 185 
 

SECTION 3 - DESCRIPTION OF SERVICES 
 
 

3.4 Outbound Services-Switched Access (continued) 
 

 

3.4.2 Long Distance III, formerly known as JustCallSM Standard¹ (continued) T 
 
 

(C) Long Distance III optional calling plan is available to new and existing T 

Residential Customers that: 
 
 

.1 use Switched Access to reach the long distance network; 
 
 

.2 subscribe to an access line service of the Company or an Affiliate of 
the Company; 

 

 

.3 subscribe to the Company for the provision of interstate and intrastate 
InterLATA Service; 

 
 

.4 provides the Company the same billing name and address for all 
services required to subscribe to this Long Distance III, optional T 

calling plan; 
 
 

.5 bill the products, services, and/or features as required in this Long 

Distance III optional calling plan, as described in this Tariff in T 

Section 3.4.2, to the same BTN as the Customer's long distance 
Service subscribed to this Service; and 

 
 

.6 request to be provisioned under this optional calling plan. 
 

 
 
 
 
 
 
 
 
 

¹ This Service is no longer available to new Customers or existing Customers at new locations 
effective July 1, 2005. 

 

 
Issued: August 10, 2006 Effective: September 12, 2006 

 
Norm Descoteaux, Associate Director Regulatory 

5850 W. Las Positas Blvd., Pleasanton, California 94588 
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Issued:  May 31, 2005 Effective:  July 1, 2005 
 
 Norm Descoteaux, Associate Director Regulatory 
 5850 W. Las Positas Blvd., Pleasanton, California 94588 

SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 185 
d/b/a SBC Long Distance  Replacing Original Sheet 185  
 
 SECTION 3 - DESCRIPTION OF SERVICES 
 
3.4 Outbound Services-Switched Access (continued) 
 

3.4.2 Long Distance III, aka JustCallSM Standard¹ (continued) 
 

(C) Long Distance III, aka JustCallSM Standard optional calling plan is 
available to new and existing Residential Customers that: 

 
.1 use Switched Access to reach the long distance network; 

 
.2 subscribe to an access line service of an SBC Affiliate; 

 
.3 subscribe to the Company for the provision of interstate and intrastate 

InterLATA Service; 
 

.4 provides the Company the same billing name and address for all 
services required to subscribe to this Long Distance III, aka 
JustCallSM Standard optional calling plan; 

 
.5 bill the products, services, and/or features as required in this Long 

Distance III, aka JustCallSM Standard optional calling plan, as 
described in this Tariff in Section 3.4.2, to the same BTN as the 
Customer's long distance Service subscribed to this Service; and 

 
.6 request to be provisioned under this optional calling plan. 

                                                 
¹ This Service is no longer available to new Customers or existing Customers at new locations 
effective July 1, 2005. 
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SBC Long Distance, LLC PSC Mo. - No. 3  1st Revised Sheet 187 
d/b/a SBC Long Distance   Replacing Original Sheet 187 
 

SECTION 3 - DESCRIPTION OF SERVICES 
 
 

3.4 Outbound Services-Switched Access (continued) 
 
 

3.4.3 Consumer Outbound Services (continued) 
 
 

(A) Reserved for future use N 

(B) Reserved for future use 

(C) Reserved for future use 
 
 

(D) Reserved for future use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issued: July 7, 2005 Effective: August 6, 2005 
 

Norm Descoteaux, Associate Director Regulatory 
5850 W. Las Positas Blvd., Pleasanton, California 94588 
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SBC Long Distance, LLC PSC MO. - No. 3 1st Revised Sheet 188 
d/b/a AT&T Long Distance Replacing Original Sheet 188 

Issued: June 8, 2012 Effective: August 12, 2012 
Carol Paulsen, Director Regulatory 

208 South Akard Street, Dallas, Texas 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

3.4.3 Consumer Outbound Services (continued) 

 (E) Reserved for future use 

  

(T) 
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SBC Long Distance, LLC PSC MO. - No. 3 2nd Revised Sheet 189 
d/b/a AT&T Long Distance Replacing 1st Revised Sheet 189 

Issued: June 8, 2012 Effective: August 12, 2012 
Carol Paulsen, Director Regulatory 

208 South Akard Street, Dallas, Texas 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

 (D) 
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SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 189
d/b/a SBC Long Distance  Replacing Original Sheet 189

SECTION 3 - DESCRIPTION OF SERVICES

Issued: July 7, 2005 Effective: August 6, 2005

Norm Descoteaux, Associate Director Regulatory 
5850 W. Las Positas Blvd., Pleasanton, California 94588

 

 

 
 

3.4 Outbound Services-Switched Access (continued) 

3.4.3 Consumer Outbound Services (continued) 

(E) Simple Solutions7 II1 (continued) 
 

 

D 
 
 
 
 
 
 
 
 
 

 
D 

 
 

.1 Customers or End Users can access the Company's long distance T 

Service by dialing 1 + the area code + the called telephone number 

from their presubscribed telephone line. 
 
 

 
1   This Service is no longer available to new Customers effective August 1, 2002. 
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SBC Long Distance, LLC PSC MO. - No. 3 2nd Revised Sheet 190 
d/b/a AT&T Long Distance Replacing 1st Revised Sheet 190 

Issued: June 8, 2012 Effective: August 12, 2012 
Carol Paulsen, Director Regulatory 

208 South Akard Street, Dallas, Texas 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

 (D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 

Filed 
Missouri Public 

Service Commission 
JX-2012-0795

CANCELLED 
May 1, 2014 

Missouri Public  
Service Commission 

JX-2014-0387



Issued: July 7, 2005 Effective: August 6, 2005

Norm Descoteaux, Associate Director Regulatory 
5850 W. Las Positas Blvd., Pleasanton, California 94588

 

 

 

SBC Long Distance, LLC PSC Mo. - No. 3  1st Revised Sheet 190 
d/b/a SBC Long Distance   Replacing Original Sheet 190 
 

SECTION 3 - DESCRIPTION OF SERVICES 
 
 

3.4 Outbound Services-Switched Access (continued) 
 
 

3.4.3 Consumer Outbound Services (continued) 
 

 

(E) Simple Solutions7 II1 (continued) 
 

.2 If a Customer disconnects any of the Group B Large Package T 

products, services or features, the Customer will no longer qualify for 

Simple Solutions II and will be moved to FallBack unless the 

Customer selects an alternative optional calling plan. 
 

 

If the Customer cancels CallerID Name and Number and/or fails to 

maintain a minimum of five additional products, services or features 

associated with the Group A Large Package, the Customer will no 

longer qualify for Simple Solutions II and will be moved to FallBack 

unless the Customer selects an alternative optional calling plan. 
 

 

If the Customer is moved to FallBack, the rates and charges in 

Section 4.4.3 (AG) of the Tariff will apply in lieu of the rates and 

charges in Section 4.4.3 (E) of this Tariff. 
 
 
 
 
 
 
 
 

1   This Service is no longer available to new Customers effective August 1, 2002. 
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SBC Long Distance, LLC PSC Mo. - No. 3 1st Revised Sheet 191 
d/b/a AT&T Long Distance Replacing Original Sheet 191 

Issued: April 20, 2012 Effective: May 23, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas, 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

3.4.3 Consumer Outbound Services (continued) 

 (F) Reserved for future use 
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d/b/a AT&T Long Distance Replacing 1st Revised Sheet 192 

Issued: April 20, 2012 Effective: May 23, 2012 
 Carol Paulsen, Director Regulatory 
 208 South Akard Street, Dallas, Texas, 75202 

 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

3.4.3 Consumer Outbound Services (continued) 

 (G) Reserved for future use T 
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1st Revised Sheet 192SBC Long Distance, LLC PSC Mo. - No. 3 
  d/b/a AT&T Long Distance  Cancels Original Sheet 192

SECTION 3 - DESCRIPTION OF SERVICES

Issued: January 9, 2007 Effective: February 12, 2007

Norm Descoteaux, Associate Director Regulatory 
5850 W. Las Positas Blvd., Pleasanton, California 94588 

 

 

 
 

3.4 Outbound Services-Switched Access (continued) 
 
 

3.4.3 Consumer Outbound Services (continued) 
 

 

(G) Domestic Saver1 C 
1 This Service is no longer available to new Customers or existing N 

Customers at new location effective February 15, 2007. N 
 
 

.1 Domestic Saver is an outbound only, Flat Rate, long distance optional 
pricing plan. Domestic Saver is designed for Residential Customers 
with a single BTN.  Multiple BTN Aggregation is not available with 
this Service. All calls are billed in increments of one (1) minute 
subject to a minimum connect time (initial period) of one (1) minute. 
Domestic Saver is available to new and existing Residential 
Customers that (1) use Switched Access to reach the long distance 
network and (2) request to be provisioned under this optional pricing 
plan. 

 

 

.2 Customers or End Users can access the Company's long distance 
Service by dialing 1 + the area code + the called telephone number 
from their presubscribed telephone line. 
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SBC Long Distance, LLC PSC Mo. - No. 3 Original Sheet 192
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.4 Outbound Services-Switched Access (continued)

3.4.3 Consumer Outbound Services (continued)

(G) Domestic Saver

.1 Domestic Saver is an outbound only, Flat Rate, long distance optional
pricing plan.  Domestic Saver is designed for Residential Customers
with a single BTN.  Multiple BTN Aggregation is not available with
this Service.  All calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of one (1) minute. 
Domestic Saver is available to new and existing Residential
Customers that (1) use Switched Access to reach the long distance
network and (2) request to be provisioned under this optional pricing
plan.

.2 Customers or End Users can access the Company's long distance
Service by dialing 1 + the area code + the called telephone number
from their presubscribed telephone line.

XT-2005-0399

______
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 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

3.4.3 Consumer Outbound Services (continued) 

 (H) Reserved for future use T 
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1st Revised Sheet 193SBC Long Distance, LLC PSC Mo. - No. 3 
  d/b/a AT&T Long Distance  Cancels Original Sheet 193

SECTION 3 - DESCRIPTION OF SERVICES

 

 

 
 

3.4 Outbound Services-Switched Access (continued) 
 
 

3.4.3 Consumer Outbound Services (continued) 
 

 

(H) Long Distance Block of Time 500 Minutes1 C 
1 This Service is no longer available to new Customers or existing N 

Customers at new location effective February 15, 2007. N 
 
 

.1 Long Distance Block of Time 500 Minutes is an outbound only long 
distance optional calling plan.  This optional calling plan is available 
to new and existing Residential Customers that use Switched Access 
to reach the long distance network and request to be provisioned 
under this optional pricing plan.  Customers or End Users can access 
the Service by dialing 1 + the area code + the called telephone 
number.  All calls are billed in increments of one (1) minute subject 
to a minimum connect time (initial period) of one (1) minute.  This 
optional pricing plan is established at the BTN level.  The Customer 
may only subscribe to one block of time per BTN.  If a Customer 
selects a different price plan for specific WTN(s), the Customer is 
required to establish a separate BTN for each variation. 
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SBC Long Distance, LLC PSC Mo. - No. 3 Original Sheet 193
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.4 Outbound Services-Switched Access (continued)

3.4.3 Consumer Outbound Services (continued)

(H) Long Distance Block of Time 500 Minutes

.1 Long Distance Block of Time 500 Minutes is an outbound only long
distance optional calling plan.  This optional calling plan is available
to new and existing Residential Customers that use Switched Access
to reach the long distance network and request to be provisioned
under this optional pricing plan.  Customers or End Users can access
the Service by dialing 1 + the area code + the called telephone
number.  All calls are billed in increments of one (1) minute subject
to a minimum connect time (initial period) of one (1) minute.  This
optional pricing plan is established at the BTN level.  The Customer
may only subscribe to one block of time per BTN.  If a Customer
selects a different price plan for specific WTN(s), the Customer is
required to establish a separate BTN for each variation.
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 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

3.4.3 Consumer Outbound Services (continued) 
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  d/b/a AT&T Long Distance  Canceling 1st Revised  Sheet 194

SECTION 3 - DESCRIPTION OF SERVICES

 

 

 

 

3.4 Outbound Services-Switched Access (continued) 
 
 

3.4.3 Consumer Outbound Services (continued) 
 

 

(H) Long Distance Block of Time 500 Minutes1 (continued) C 
1 This Service is no longer available to new Customers or existing N 

Customers at new location effective February 15, 2007. N 
 
 

.2 For a specified MRC, the Customer receives a specific amount 
(block) of time for placing (1) one plus (1+) Direct-Dialed outbound 
calls that originate from a line presubscribed to the Company.  For a 
MRC, the Customer receives a 500 MOU (block) of intrastate and/or 
interstate one plus (1+) Direct-Dialed calling.  All usage in excess of 
the selected block of time will be billed at a fixed rate per minute. 
See Section 4.4.3 (H) of this Tariff for the per minute rate after the 
block of time has been used.  Any minutes not used in a billing cycle 
will not be carried over to the next billing cycle.  No credits will be 
given for any unused minutes. 

 

 

.3 The block of time selected at the time the Customer's order is 
processed will remain in effect until cancelled or changed by the 
Customer.  Changes to a block of time plan will be effective on the 
day the Customer's change order is processed.  If an existing 
Customer initially subscribes to the Long Distance Block of Time 
500 Minutes in the middle of its billing cycle, the change will be 
effective on the first day after the Customer's change order is 
processed. 
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 SECTION 3 - DESCRIPTION OF SERVICES 

 

3.4 Outbound Services-Switched Access (continued) 

 

3.4.3 Consumer Outbound Services (continued) 

 

(H) Long Distance Block of Time 500 Minutes (continued) 

 

.2 For a specified MRC, the Customer receives a specific amount 

(block) of time for placing (1) one plus (1+) Direct-Dialed outbound 

calls that originate from a line presubscribed to the Company.  For a 

MRC, the Customer receives a 500 MOU (block) of intrastate and/or 

interstate one plus (1+) Direct-Dialed calling.  All usage in excess of 

the selected block of time will be billed at a fixed rate per minute.  

See Section 4.4.3 (H) of this Tariff for the per minute rate after the 

block of time has been used.  Any minutes not used in a billing cycle 

will not be carried over to the next billing cycle.  No credits will be 

given for any unused minutes. 

 

.3 The block of time selected at the time the Customer's order is 

processed will remain in effect until cancelled or changed by the 

Customer.  Changes to a block of time plan will be effective on the 

day the Customer's change order is processed.  If an existing 

Customer initially subscribes to the Long Distance Block of Time 

500 Minutes in the middle of its billing cycle, the change will be 

effective on the first day after the Customer's change order is 

processed. 

T 
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SECTION 3 - DESCRIPTION OF SERVICES

3.4 Outbound Services-Switched Access (continued)

3.4.3 Consumer Outbound Services (continued)

(H) Long Distance Block of Time 500 Minutes (continued)

.2 For a specified monthly recurring charge, the Customer receives a
specific amount (block) of time for placing (1) one plus (1+) Direct-
Dialed outbound calls that originate from a line presubscribed to the
Company.  For a monthly recurring charge, the Customer receives a
500 MOU (block) of intrastate and/or interstate one plus (1+) Direct-
Dialed calling.  All usage in excess of the selected block of time will
be billed at a fixed rate per minute.  See Section 4.4.3 (H) of this
Tariff for the per minute rate after the block of time has been used. 
Any minutes not used in a billing cycle will not be carried over to the
next billing cycle.  No credits will be given for any unused minutes.

.3 The block of time selected at the time the Customer's order is
processed will remain in effect until cancelled or changed by the
Customer.  Changes to a block of time plan will be effective on the
day the Customer's change order is processed.  If an existing
Customer initially subscribes to the Long Distance Block of Time
500 Minutes in the middle of its billing cycle, the change will be
effective on the first day after the Customer's change order is
processed.

July 31, 2006



 

 

SBC Long Distance, LLC PSC Mo. - No. 3  1st Revised Sheet 195 
d/b/a AT&T Long Distance   Replacing Original Sheet 195 
 

SECTION 3 - DESCRIPTION OF SERVICES 
 
 

3.4 Outbound Services-Switched Access (continued) 
 
 

3.4.3 Consumer Outbound Services (continued) 
 
 

(I) Simple Solutions® Block of Time 1001
 

 
 

.1 Simple Solutions Block of Time 100 is an outbound only long 
distance optional calling plan.  This optional calling plan is available 
to new and existing Residential Customers that (1) use Switched 
Access to reach the long distance network; (2) subscribe to the 
following products, services or features provided by the Company or T 
an Affiliate of the Company: CallerID Name and Number and a T 

minimum of five products, services or features from Group A Large 
Package as defined in Section 1 of this Tariff; (3) subscribe the 
Company or an Affiliate of the Company’s Group B Large Package T 

as defined in Section 1 of this Tariff; and (4) request to be 
provisioned under this optional pricing plan.  If an Applicant or 
Customer subscribes to local service from a non-Affiliated LEC or 
non-Affiliated CLEC, the requirements specified in (2) and (3) above 
may be waived if the conditions described in Section 2.2.19 of this 
Tariff are met by the Customer and the non-Affiliated LEC or non- 
Affiliated CLEC providing local service to the Customer.  Customers 
or End Users can access the Service by dialing 1 + the area code + the 
called telephone number. 

 

 
 
 
 

1   This Service is no longer available to new Customers effective October 30, 2002. 
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SECTION 3 - DESCRIPTION OF SERVICES

3.4 Outbound Services-Switched Access (continued)

3.4.3 Consumer Outbound Services (continued)

(I) Simple Solutions® Block of Time 1001

.1 Simple Solutions Block of Time 100 is an outbound only long
distance optional calling plan.  This optional calling plan is available
to new and existing Residential Customers that (1) use Switched
Access to reach the long distance network; (2) subscribe to the
following products, services or features provided by an Affiliated
LEC or Affiliated CLEC: CallerID Name and Number and a
minimum of five products, services or features from Group A Large
Package as defined in Section 1 of this Tariff; (3) subscribe to an
Affiliated LEC's or Affiliated CLEC's Group B Large Package as
defined in Section 1 of this Tariff; and (4) request to be provisioned
under this optional pricing plan.  If an Applicant or Customer
subscribes to local service from a non-Affiliated LEC or non-
Affiliated CLEC, the requirements specified in (2) and (3) above may
be waived if the conditions described in Section 2.2.19 of this Tariff
are met by the Customer and the non-Affiliated LEC or non-
Affiliated CLEC providing local service to the Customer.  Customers
or End Users can access the Service by dialing 1 + the area code + the
called telephone number.

1  This Service is no longer available to new Customers effective October 30, 2002.
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SECTION 3 - DESCRIPTION OF SERVICES 
 
 

3.4 Outbound Services-Switched Access (continued) 
 
 

3.4.3 Consumer Outbound Services (continued) 
 
 

(I) Simple Solutions® Block of Time 1001 (continued) 
 
 

.2 For a specified MRC, the Customer receives a specific amount T 

(block) of time for placing (1) one plus (1+) Direct-Dialed outbound 
calls that originate from a line presubscribed to the Company.  For a 
monthly recurring charge, the Customer receives a 100 MOU (block) 
of intrastate and/or interstate one plus (1+) Direct-Dialed calling.  All 
usage in excess of the selected block of time will be billed at a fixed 
rate per minute.  See Section 4.4.3 (I) of this Tariff for the per minute 
rate after the block of time has been used.  Any minutes not used in a 
billing cycle will not be carried over to the next billing cycle.  No 
credits will be given for any unused minutes. 

 

 

.3 The block of time selected at the time the Customer's order is 
processed will remain in effect until cancelled or changed by the 
Customer.  Changes to a block of time plan will be effective on the 
day the Customer's change order is processed.  If an existing 
Customer initially subscribes to the Simple Solutions Block of Time 
100 in the middle of its billing cycle, the change will be effective on 
the first day after the Customer's change order is processed. 

 
1   This Service is no longer available to new Customers effective October 30, 2002. 
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SECTION 3 - DESCRIPTION OF SERVICES

3.4 Outbound Services-Switched Access (continued)

3.4.3 Consumer Outbound Services (continued)

(I) Simple Solutions® Block of Time 1001 (continued)

.2 For a specified monthly recurring charge, the Customer receives a
specific amount (block) of time for placing (1) one plus (1+) Direct-
Dialed outbound calls that originate from a line presubscribed to the
Company.  For a monthly recurring charge, the Customer receives a
100 MOU (block) of intrastate and/or interstate one plus (1+) Direct-
Dialed calling.  All usage in excess of the selected block of time will
be billed at a fixed rate per minute.  See Section 4.4.3 (I) of this Tariff
for the per minute rate after the block of time has been used.  Any
minutes not used in a billing cycle will not be carried over to the next
billing cycle.  No credits will be given for any unused minutes.

.3 The block of time selected at the time the Customer's order is
processed will remain in effect until cancelled or changed by the
Customer.  Changes to a block of time plan will be effective on the
day the Customer's change order is processed.  If an existing
Customer initially subscribes to the Simple Solutions Block of Time
100 in the middle of its billing cycle, the change will be effective on
the first day after the Customer's change order is processed.

1  This Service is no longer available to new Customers effective October 30, 2002.

September 12, 2006
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 SECTION 3 - DESCRIPTION OF SERVICES 

3.4 Outbound Services-Switched Access (continued) 

3.4.3 Consumer Outbound Services (continued) 

(K) Reserved for Future Use 
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SECTION 3 - DESCRIPTION OF SERVICES 
 
 

3.4 Outbound Services-Switched Access (continued) 
 
 

3.4.3 Consumer Outbound Services (continued) 

(K) Block of Time:  30 Minutes1
 

.1 Block of Time:  30 Minutes is an outbound only, Flat Rate, long 
distance optional pricing plan.  Block of Time: 30 Minutes is 
designed for Residential Customers with a single BTN.  Multiple 
BTN Aggregation is not available with this Service.  All calls are 
billed in increments of one (1) minute subject to a minimum connect 
time (initial period) of one (1) minute.  Block of Time:  30 Minutes is 
available to new and existing Residential Customers that (1) use 
Switched Access to reach the long distance network; (2) subscribe to 
the Company for the provision of intrastate InterLATA Service; and 
(3) request to be provisioned under this optional pricing plan. 

 

.2 Customers or End Users can access the Service by dialing 1 + the 
area code + the called telephone number. 

 

 

.3 For a specified MRC, the Customer receives a specific amount T 

(block) of time for placing (1) one plus (1+) Direct-Dialed outbound 
calls that originate from a line presubscribed to the Company. 

 
1   This Service is no longer available to new Customers effective May 8, 2002. 
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SECTION 3 - DESCRIPTION OF SERVICES

3.4 Outbound Services-Switched Access (continued)

3.4.3 Consumer Outbound Services (continued)

(K) Block of Time:  30 Minutes1

.1 Block of Time:  30 Minutes is an outbound only, Flat Rate, long
distance optional pricing plan.  Block of Time:  30 Minutes is
designed for Residential Customers with a single BTN.  Multiple
BTN Aggregation is not available with this Service.  All calls are
billed in increments of one (1) minute subject to a minimum connect
time (initial period) of one (1) minute.  Block of Time:  30 Minutes is
available to new and existing Residential Customers that (1) use
Switched Access to reach the long distance network; (2) subscribe to
the Company for the provision of intrastate InterLATA Service; and
(3) request to be provisioned under this optional pricing plan.

.2 Customers or End Users can access the Service by dialing 1 + the
area code + the called telephone number.

.3 For a specified monthly recurring charge, the Customer receives a
specific amount (block) of time for placing (1) one plus (1+) Direct-
Dialed outbound calls that originate from a line presubscribed to the
Company.

1  This Service is no longer available to new Customers effective May 8, 2002.

September 12, 2006




