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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.15 Operator Services, (Cont'd.) 
 

3.15.6 Rate Schedule - Per Call Surcharges 
 

(A) Intrastate Per Call Surcharges 
 

 Billed To Billed To 
 LEC Credit Card 
Customer Dialed Calling Card Station   
 Automated $1.75 $1.75 
 Operator Assisted $3.95 $3.95 
 Operator Must Assist $1.75 $1.75 
   
Operator Dialed Calling Card Station $5.50 $5.50 
   

Operator Station* Automated 
Operator 
Assisted 

 Collect $5.50 $6.65 
 Billed to Third Party $5.50 $6.65 
   
   
   
Person to Person * $6.90 $6.90 
   
* - Includes Real Time Rated Calls   

 

(R) 
(R) 

 
 
 

(I) 

FILED  
Missouri Public  

Service Commission 
JX-2010-0348 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



 

Issued: August 3, 2009 Effective: August 13, 2009 
 
Issued by: Ms. Chantel Mosby – Director, Tariffs & Compliance 
 100 CenturyTel Drive 
 Monroe, Louisiana 71203 MOi0905 

CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
1st Revised Sheet 50.7 

Cancels Original Sheet 50.7 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.15 Operator Services, (Cont'd.) 
 

3.15.6 Rate Schedule - Per Call Surcharges 

 

(A) Intrastate Per Call Surcharges 

 
 Billed To Billed To 

 LEC Credit Card 

Customer Dialed Calling Card Station   
 Automated $1.75 $1.75 
 Operator Assisted $3.95 $3.95 
 Operator Must Assist $1.75 $1.75 
   
Operator Dialed Calling Card Station $5.50 $5.50 
   

Operator Station* Automated 

Operator 

Assisted 

 Collect $5.50 $7.05 
 Billed to Third Party $5.50 $7.05 
   
   
   
Person to Person * $6.75 $6.75 
   
* - Includes Real Time Rated Calls   

 

(I) 

 

 

 

(I) 

(I) 

(D) 

(D) 

FILED 
Missouri Public 

Service Commission 
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CANCELLED 
December 1, 2009  

Missouri Public  
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JX-2010-0348 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.15 Operator Services, (Cont'd.) 
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(D) 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.16 Missouri Direct 7 
 

Missouri Direct 7 is an outbound direct dial flat rate service designed for residential Customers for the 
completion of direct dialed intrastate calls.   All calls are billed in one (1) minute increments after an 
initial period, for billing purposes, of one (1) minute.  

 
3.16.1 Usage Rates 

 
Per Minute Rate $0.209 (I) 
Monthly Recurring Charge $5.95 

 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



				

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.17 Missouri Simple 18 
 

Missouri Simple 18 is an outbound direct dial flat rate service designed for residential Customers for 
the completion of all direct dialed intrastate calls.  All calls are billed in one (1) minute increments 
after an initial period, for billing purposes, of one (1) minute. There is a monthly recurring charge 
associated with this product. 

 
3.17.1 Usage Rates 

 
Per Minute Rate $0.189 (I) 
Monthly Recurring Charge $1.00 

 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



				

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.18 Missouri Simple 15 
 

Missouri Simple 15 is an outbound direct dial flat rate service designed for residential Customers for 
the completion of all direct dialed intrastate calls.   All calls are billed in one (1) minute increments 
after an initial period, for billing purposes, of one (1) minute.  

 
3.18.1 Usage Rates 

 
Per Minute Rate $0.159 (I) 
Monthly Recurring Charge $3.95 

 
 
 
 
 
 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.20 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material that originally on this Sheet now appears on Sheet 55.62. 
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(M) 

____________ 
____________

Should be 3rd Revised Sheet 50.13 
Cancels 2nd Revised Sheet 50.13

FILED  
Missouri Public  

Service Commission 
JX-2010-0077 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062
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 SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.20 CenturyTel Simple Business Solutions 
 

CenturyTel Simple Business Solutions is a flat rate product for 1+ and for 800 switch and 1+ service. 
 The rates are based on the Customer's monthly minutes of use.  It also permits termination of 
intrastate calls from diverse geographic locations to the Customer's local exchange lines.  Calls are 
billed in six (6) second increments with an initial period, for billing purposes, of thirty (30) seconds. 

 
3.20.1 Per Period Rates 

 
(A) Switch and 1+ 

 
Minutes of Use Flat Rate Per Minute 
0 – 10,000 $0.07(R) 
10,000+ ICB 

 
(B) Dedicated 

 
Minutes of Use Flat Rate Per Minute 
Dedicated * $0.045 

 
 
 
* Special access channels, if utilized, are provided and billed to the Customer by the local exchange 

telephone company.  Charges for the special access channel are determined by the local exchange 
telephone company and the Customer is responsible for payment of these charges to the local 
exchange company.  Additionally, the Customer will be billed Local Loop Installation and monthly 
recurring charges (on a pass-through basis) in the event that the Local Loop Charges are billed to 
CenturyTel Long Distance, LLC, as agent for the Customer. 

 
 

(C) 
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| 
| 
| 
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| 
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(C) 
 
 
 

(T) 
| 
| 
| 
| 

(T) 

CANCELLED 
September 10, 2009 

Missouri Public 
Service Commission 

JX-2010-0077 
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JX-2012-0136
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JL-2015-0062
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.21 Simple Choice Long Distance 

 
Simple Choice Long Distance is an outbound direct dial service designed for Residential Customers.  
Calls are billed in one (1) minute increments after an initial billing period, for billing purposes only, of 
one (1) minute.  There is a monthly recurring charge associated with this product. 

 
To be eligible for this plan, the Customer must also subscribe to the Simple Choice plan provided by 
the Company's affiliated incumbent local exchange entity.  Customers who no longer meet the 
eligibility requirements identified above will be transferred to a new long distance plan upon 
cancellation of the applicable local service offering. 

 
3.21.1 Per Minute Rate 

 
 Initial Per Minute Each Add'l Minute 

Per Minute Rate: $0.090 (I) $0.090 (I) 
   
Monthly Recurring Charge: $6.00  

 

(T) 

 

(T) 

FILED 
Missouri Public 

Service Commission 
JX-2009-0750

CANCELED  
October 16, 2011  
Missouri Public  

Service Commission 
JX-2012-0136



         
    

     

        

     

               
                 

           

 

                  
             

              
       

    

   
   

  
   

  

    

       

         
   

    FILED 
Missouri Public 

Service Commision

CANCELLED 
May 1, 2009 

Missouri Public 
Service Commission 

JX-2009-0750
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.21 Long Distance 6¢ 
 

Long Distance 6¢ is an outbound direct dial service designed for Residential Customers.  Calls are 
billed in one (1) minute increments after an initial billing period, for billing purposes only, of one (1) 
minute.  There is a monthly recurring charge associated with this product. 

 
To be eligible for this plan, the Customer must also subscribe to the Simple Choice plan provided by 
the Company's affiliated incumbent local exchange entity.  Customers who no longer meet the 
eligibility requirements identified above will be transferred to a new long distance plan upon 
cancellation of the applicable local service offering. 

 
3.21.1 Per Minute Rate 

 
 Initial Per Minute Each Add'l Minute 

Per Minute Rate: $0.0600 (I) $0.0600 (I) 
   
Monthly Recurring Charge: $6.00 (I)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material that appears on this Sheet originally appeared on Sheet 55.31. 
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FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission



		

CANCELLED 
January 6, 2007 
Missouri Public 

Service Commission



										

October 13, 2006



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



											

October 13, 2006
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.23 Easy Talk 
 

Easy Talk is an outbound direct dial flat rate service designed for residential Customers for the 
completion of all direct dialed intrastate calls.  All calls are billed in one (1) minute increments 
after an initial period, for billing purposes, of one (1) minute.  This service is only offered in 
conjunction with interstate service.   

 
3.23.1 Usage Rates 

 
Per Minute Rate $0.250 

 

 
Monthly Recurring Charge (MRC) 

The monthly charge which affords Customers the ability to place intrastate and interstate 
long distance calls is located in the Company’s Interstate and International Service and 
Pricing Guide. 
 

(N) 
| 
| 
| 

(N) 

FILED 
Missouri Public 

Service Commission 
JX-2013-0245 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.23 Easy Talk 
 

Easy Talk is an outbound direct dial flat rate service designed for residential Customers for the 
completion of all direct dialed intrastate calls.  All calls are billed in one (1) minute increments after an 
initial period, for billing purposes, of one (1) minute.  This service is only offered in conjunction with 
interstate service.   

 
3.23.1 Usage Rates 

 
Per Minute Rate $0.250 (I) 

 
 

 
 
 

(D) 

FILED 
Missouri Public 

Service Commission 
JX-2009-0750

CANCELLED 
January 1, 2013 
Missouri Public 

Service Commission 
JX-2013-0245
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.23 Easy Talk 
 

Easy Talk is an outbound direct dial flat rate service designed for residential Customers for the 
completion of all direct dialed intrastate calls.  All calls are billed in one (1) minute increments after an 
initial period, for billing purposes, of one (1) minute.  This service is only offered in conjunction with 
interstate service.  There is a monthly recurring charge associated with this product. 

 
3.23.1 Usage Rates 

 

Per Minute Rate $0.169 (I) 

  
 
 

(D) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
May 1, 2009 

Missouri Public 
Service Commission 

JX-2009-0750



FILED 
Missouri Public 

Service Commision

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission



			

CANCELLED 
July 1, 2007 

Missouri Public 
Service Commission
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 SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 

 
3.23 Simple 15 
 

Simple 15 is an outbound direct dial flat rate service designed for residential Customers for the 
completion of all direct dialed intrastate calls.  All calls are billed in one (1) minute increments after an 
initial period, for billing purposes, of one (1) minute.  This service is only offered in conjunction 
with interstate service.  There is a monthly recurring charge associated with this product. 

 
3.23.1 Usage Rates 

 
 
Per Minute Rate 

 
$0.15 

 
Monthly Recurring Charge 

 
$0.00 
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April 7, 2006



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062
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Service Commision
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.25 CenturyTel Simple B 
 

CenturyTel Simple B is an outbound direct dial product designed for Residential Customers.  Calls 
are billed in one (1) minute increments after an initial period, for billing purposes, of one (1) minute.  
There is a monthly recurring charge associated with this product. 

 
3.25.1 CenturyTel Simple B Per minute Rates 

 
 Initial 

Minute 
Each Add'l. 

Minute 
Monday - Saturday $0.11 $0.11 
Sunday $0.06 $0.06 
   
Monthly Recurring Charge $6.95  

 
 
 

(T) 
 

(T) 
 
 
 

(T) 
 
 
 

(I) 
(I) 

 
(I) 

 

FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission



				

CANCELLED 
July 1, 2007 

Missouri Public 
Service Commission
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October 1, 2014 
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Service Commission 
JL-2015-0062



				

October 13, 2006
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JL-2015-0062
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October 1, 2014 
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Service Commission 
JL-2015-0062



							

April 7, 2006
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October 1, 2014 
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Service Commission 
JL-2015-0062



					

October 13, 2006



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.33 Simple Long Distance A 
 

Simple Long Distance A is an outbound direct dial flat rate service designed for residential 
Customers for the completion of all direct dialed intrastate calls.   All calls are billed in one (1) 
minute increments after an initial period, for billing purposes, of one (1) minute.  This service is 
offered in conjunction with interstate service.  There is a monthly recurring charge associated with 
this product. 

 
3.33.1 Usage Rates 

 
Per Minute Rate $0.16 
Monthly Recurring Charge $3.95 

 
 

(T) 
 

(T) 
 

 
 

(I) 
(I) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission



							

CANCELLED 
July 1, 2007 

Missouri Public 
Service Commission



								

February 6, 2007



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



					

October 13, 2006



CANCELLED 
October 1, 2014 
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Service Commission 
JL-2015-0062
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CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.38 Matchmaker 
 

CenturyTel Matchmaker is a basic switched toll service for users billing less than $10.00 per 
month.  Calls are rated based upon time of day, day of week, distance of call and call duration and 
are billed in arrears.  This service is only offered as an addition to Matchmaker interstate service.  
All calls are billed in one (1) minute increments after an initial period, for billing purposes, of one 
(1) minute. 

 
3.38.1 Per Period Rates 

 
Residence $0.42 

Business $0.59 
 
 
 

(C) 

 

 

 

 

 

 

 

(C) 

(C) 

 

 

 

Filed 
Missouri Public 

Service Commission 
JX-2014-0162

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



CenturyTel Long Distance, LLC

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.38 Matchmaker

3.38.1 Per Period Rates

(A) InterLATA Rates

Day Evening Night/Weekend
Mileage 

Band
Initial 
Period

Each Add'l 
Period

Initial 
Period

Each Add'l 
Period

Initial 
Period

Each Add'l 
Period

(I) (I) (I) (I) (I) (I)

(B) IntraLATA Rates

Day Evening Night/Weekend
Mileage 

Band
Initial 
Period

Each Add'l 
Period

Initial 
Period

Each Add'l 
Period

Initial 
Period

Each Add'l 
Period

(I) (I) (I) (I) (I) (I)

FILED 
Missouri Public 

Service Commission 
JX-2013-0611 

CANCELLED 
November 04, 2013 

Missouri Public  
Service Commission 

JX-2014-0162
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.38 Matchmaker 
 

CenturyTel Matchmaker is a basic switched toll service for residential users billing less than $10.00 
per month.  Calls are rated based upon time of day, day of week, distance of call and call duration and 
are billed in arrears.  This service is only offered as an addition to Matchmaker interstate service.  All 
calls are billed in one (1) minute increments after an initial period, for billing purposes, of one (1) 
minute. 

 
3.38.1 Per Period Rates 

 
(A) InterLATA Rates 

 
 Day Evening Night/Weekend 

Mileage 
Band 

Initial 
Period 

Each Add'l 
Period 

Initial 
Period 

Each Add'l 
Period 

Initial 
Period 

Each Add'l 
Period 

All $0.4200 $0.4200 $0.4200(I) $0.4200(I) $0.4200(I) $0.4200(I) 
 

(B) IntraLATA Rates 
 

 Day Evening Night/Weekend 
Mileage 

Band 
Initial 
Period 

Each Add'l 
Period 

Initial 
Period 

Each Add'l 
Period 

Initial 
Period 

Each Add'l 
Period 

All $0.4200(I) $0.4200(I) $0.4200(I) $0.4200(I) $0.4200(I) $0.4200(I) 
 

FILED 
Missouri Public 

Service Commission 
JX-2009-0750

CANCELLED 
August 1, 2013 
Missouri Public 

Service Commission 
JX-2013-0611
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.38 Matchmaker 
 

CenturyTel Matchmaker is a basic switched toll service for residential users billing less than $10.00 
per month.  Calls are rated based upon time of day, day of week, distance of call and call duration and 
are billed in arrears.  This service is only offered as an addition to Matchmaker interstate service.  All 
calls are billed in one (1) minute increments after an initial period, for billing purposes, of one (1) 
minute. 

 
3.38.1 Per Period Rates 

 
(A) InterLATA Rates 

 
 Day Evening Night/Weekend 

Mileage 
Band 

Initial 
Period 

Each Add'l 
Period 

Initial 
Period 

Each Add'l 
Period 

Initial 
Period 

Each Add'l 
Period 

All $0.4200(I) $0.4200(I) $0.3900(I) $0.3900(I) $0.3300(I) $0.3300(I) 
 

(B) IntraLATA Rates 
 

 Day Evening Night/Weekend 
Mileage 

Band 
Initial 
Period 

Each Add'l 
Period 

Initial 
Period 

Each Add'l 
Period 

Initial 
Period 

Each Add'l 
Period 

All $0.4100(I) $0.4100(I) $0.3600(I) $0.3600(I) $0.3400(I) $0.3400(I) 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.39 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material that originally on this Sheet now appears on Sheet 55.51. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.39 Choice™ Monthly Minimum (Cont'd.) 

 
3.39.1 Terms and Conditions (Cont'd.) 

 
This plan includes an option to add toll free (inbound calling) service.  The toll free 
service is only available upon purchase of the Choice Monthly Minimum service.  Toll 
free service has a monthly charge for each toll free number.  The toll free usage and 
monthly charge do not contribute to the monthly minimum dollar commitment.   

 
3.39.2 Rate and Charges 

 
A. Monthly Minimum Charge:  $20.00 (I) 

 
B. Per Minute Usage Rate 

 
Per Minute Rate:   $0.05/ Outbound and Inbound 

 
C. Toll Free Number 

 
Charge for each Toll Free Number - The monthly recurring charge for each Toll 
Free Number is billed per month without regards to usage and is located in the 
Company’s Interstate and International Service and Pricing Guide. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.40 [Reserved for Future Use] 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.40 Business 500 Gold 
 

Business 500 Gold is a direct dial outbound service, inbound toll free service and calling card calls 
designed for Business Customers.  The Customer receives 500 minutes of combined interstate and 
intrastate direct dialed, toll free and calling card services per month for a monthly fee. All calls made 
during the initial 500 minutes are billed in one (1) minute increments with an initial period, for billing 
purposes of one (1) minute. 

 
Calls made in excess of 500 minutes are billed in one (1) minute increments.  Intrastate service is only 
available with interstate service. 

 
If the Customer does not fully utilize the 500 minutes in any given month, the balance is not carried 
forward for subsequent month's usage. 

 
3.40.1 Monthly Recurring Fee 

 

Monthly Recurring Fee: $34.95 
 

3.40.2 Per Minute Rate 
 

Per Minute Charge in Excess of 500 Minutes per Month: $0.109 (I) 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
September 10, 2009 

Missouri Public 
Service Commission 

JX-2010-0077 



								

CANCELLED 
September 1, 2008 

Missouri Public 
Service Commission



Filed 
Missouri Public 

Service Commission 
YX-2012-0127

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



Issued: May 22, 2014 Effective: June 22, 2014 
 
Issued by: Ms. Chantel Mosby – Director, Tariffs 
 100 CenturyTel Drive 
 Monroe, Louisiana 71203  

CenturyLink Communications, LLC P.S.C. MO Tariff No. 4 (T) 
 4th Revised Sheet 50.34 

Cancels 3rd Revised Sheet 50.34 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.41 Business Unlimited 

 
Business Unlimited customers will receive unlimited interstate and intrastate direct dialed voice 
calls for a monthly recurring charge.  This plan is provisioned in conjunction with the interstate 
Business Unlimited plan under which the Company provides interstate long distance service. 
 
A monthly recurring charge set forth below will apply for this intrastate plan. This charge is in 
addition to the monthly recurring charge applicable to the corollary interstate Business Unlimited 
plan.  A ten cent ($0.10) per minute charge applies for data calls, including but not limited to fax, 
modem tones, and calls to long distance dial-up Internet providers.   
 
Unlimited interstate and intrastate calling is available only for typical domestic voice usage.  
Business Unlimited may not be used for any purpose inconsistent with typical domestic voice 
usage, including usage from multi-party conference calls, auto-dialing, resale, chat rooms, call 
centers, direct telemarketing centers, and any other use that does not involve a single path person-
to-person conversation or voice message.  The Customer may not use this service to complete 
multiple simultaneous outgoing calls through use of a LEC-provided feature that provide multiple 
paths over a single line. 
 
Calls placed to 900 numbers, toll free calling services, directory assistance, or completed using a 
calling card or operator services are not included in the unlimited calling plan and are chargeable 
at the rates applicable for those services. 
 
The Customer may subscribe to this service for a maximum of ten (10) lines per location.  Each 
line subscribed to Business Unlimited must meet the eligibility requirements.  To be eligible for 
this service, the Customer must subscribe to one of the following Company local exchange 
service packages: 
 

- Core Connect 1, Core Connect 2 
 
All services must be billed by an affiliated company on the same invoice in order to subscribe to 
this offer. 
 
The Company may take any other action permitted by this Schedule and applicable laws and 
regulations where misuse, abuse, improper use or a violation hereof is detected. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (T) 
 
 
 
 

(C) 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.41 Business Unlimited 

 
Business Unlimited customers will receive unlimited interstate and intrastate direct dialed voice 
calls for a monthly recurring charge.  This plan is provisioned in conjunction with the interstate 
Business Unlimited plan under which the Company provides interstate long distance service. 
 
A monthly recurring charge set forth below will apply for this intrastate plan. This charge is in 
addition to the monthly recurring charge applicable to the corollary interstate Business Unlimited 
plan.  A ten cent ($0.10) per minute charge applies for data calls, including but not limited to fax, 
modem tones, and calls to long distance dial-up Internet providers.   
 
Unlimited interstate and intrastate calling is available only for typical domestic voice usage.  
Business Unlimited may not be used for any purpose inconsistent with typical domestic voice 
usage, including usage from multi-party conference calls, auto-dialing, resale, chat rooms, call 
centers, direct telemarketing centers, and any other use that does not involve a single path person-
to-person conversation or voice message.  The Customer may not use this service to complete 
multiple simultaneous outgoing calls through use of a LEC-provided feature that provide multiple 
paths over a single line. 
 
Calls placed to 900 numbers, toll free calling services, directory assistance, or completed using a 
calling card or operator services are not included in the unlimited calling plan and are chargeable 
at the rates applicable for those services. 
 
The Customer may subscribe to this service for a maximum of ten (10) lines per location.  
Multiple location accounts are limited to ten (10) unlimited lines per account.  Each line 
subscribed to Business Unlimited must meet the eligibility requirements.  To be eligible for this 
service, the Customer must subscribe to one of the following Company local exchange service 
packages: 
 

- Core Connect 1 
 
All services must be billed by an affiliated company on the same invoice in order to subscribe to 
this offer. 
 
The Company may take any other action permitted by this Schedule and applicable laws and 
regulations where misuse, abuse, improper use or a violation hereof is detected. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.41 [Reserved for Future Use] 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.41 Business 750 Gold 
 

Business 750 Gold is a direct dial outbound service, inbound toll free service and calling card calls 
designed for Business Customers.  The Customer receives 750 minutes of combined interstate and 
intrastate direct dialed, toll free and calling card services per month for a monthly fee. All calls made 
during the initial 750 minutes are billed in one (1) minute increments with an initial period, for billing 
purposes of one (1) minute. 

 
Calls made in excess of 750 minutes are billed in one (1) minute increments.  Intrastate service is only 
available with interstate service. 

 
If the Customer does not fully utilize the 750 minutes in any given month, the balance is not carried 
forward for subsequent month's usage. 

 
3.41.1 Monthly Recurring Fee 

 
Monthly Recurring Fee: $59.95 

 
3.41.2 Per Minute Rate 

 
Per Minute Charge in Excess of 750 Minutes per Month: $0.109 (I) 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.41 Business Unlimited, (Cont'd.) 

 
This plan includes an option to add toll free (inbound calling) service. The toll free service has a 
monthly charge for each toll free number.  The monthly recurring charge for each Toll Free 
Number is billed per month without regards to usage and is located in the Company’s Interstate 
and International Service and Pricing Guide. 

 
3.41.1 Rates 

 
A. Intrastate Per Minute Rate (All Options) 

 
Qualified Voice Usage Rate:   $0.00 
Data Calls:     $0.10 

 
B. Monthly Recurring Charge 

 
Option1:  Core Connect 1 

Initial Line:     $10.00 
Each Additional Line:   $5.00 

 
Option2:  Core Connect 2 

Initial Line:     $15.00 
Each Additional Line:   $5.00 
 

 
The interstate portion of the monthly recurring charge which affords Customers 
the ability to place interstate long distance calls is located in the Company’s 
Interstate and International Service and Pricing Guide. 

 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 

(C) 
 
 
 
 

(N) 
| 

(N) 

FILED 
Missouri Public 

Service Commission 
JL-2014-0471

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



Issued: November 17, 2011 Effective: December 17, 2011 
 
Issued by: Ms. Chantel Mosby – Director, Tariffs 
 100 CenturyTel Drive 
 Monroe, Louisiana 71203 MOo1104a 

CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
d/b/a CenturyLink Long Distance Original Sheet 50.34.1 

 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.41 Business Unlimited, (Cont'd.) 

 
This plan includes an option to add toll free (inbound calling) service. The toll free service has a 
monthly charge for each toll free number.  The monthly recurring charge for each Toll Free 
Number is billed per month without regards to usage and is located in the Company’s Interstate 
and International Service and Pricing Guide. 

 
3.41.1 Rates 

 
A. Intrastate Per Minute Rate 

 
Qualified Voice Usage Rate:   $0.00 
Data Calls:     $0.10 

 
B. Monthly Recurring Charge 

 
Initial Line:     $10.00 
Each Additional Line:    $5.00 

 
The interstate portion of the monthly recurring charge which affords Customers 
the ability to place interstate long distance calls is located in the Company’s 
Interstate and International Service and Pricing Guide. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.42 [Reserved for Future Use] 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.42 CenturyTel One 
 

CenturyTel One is a direct dial outbound service, inbound toll free service and calling card calls 
designed for Residential Customers.  The Customer receives 500 minutes of combined interstate and 
intrastate direct dialed, toll free and calling card services per month for a monthly fee. All calls made 
during the initial 500 minutes are billed in one (1) minute increments with an initial period, for billing 
purposes of one (1) minute. 

 
Calls made in excess of 500 minutes are billed in one (1) minute increments with an initial period, for 
billing purposes, of one (1) minute.  Intrastate service is only available with interstate service. 

 
If the Customer does not fully utilize the 500 minutes in any given month, the balance is not carried 
forward for subsequent month's usage. 

 
3.42.1 Monthly Recurring Fee 

 
Monthly Recurring Fee: $35.95 

 
3.42.2 Per Minute Rate  

 
Per Minute Charge in Excess of 500 Minutes per Month: $0.119 (I) 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.53 Calling Card Administrative Fee 
 

The Company will assess a Calling Card Administrative fee to recover certain costs associated with 
certain operational issues relating to the provisioning and billing of calling card services.  This charge 
applies to all Calling Card Customers of the Company and will be billed on a monthly basis. 
 
The Administrative fee applies in addition to all other monthly recurring, per-minute charges and per 
call surcharges applicable as defined in the calling card services offerings in this tariff. 

 
Calling Card Administrative Fee: $2.99 (I) 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.53 Calling Card Administrative Fee 
 

The Company will assess a Calling Card Administrative fee to recover certain costs associated with 
certain operational issues relating to the provisioning and billing of calling card services.  This charge 
applies to all Calling Card Customers of the Company and will be billed on a monthly basis. 
 
The Administrative fee applies in addition to all other monthly recurring, per-minute charges and per 
call surcharges applicable as defined in the calling card services offerings in this tariff. 

 
Calling Card Administrative Fee: $1.99 (I) 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.63 CenturyTel Enterprise Solutions 
 

CenturyTel Enterprise Solutions is a flat rate product for direct dial switched service.  Calls are billed 
in six (6) second increments with an initial period, for billing purposes, of thirty (30) seconds. 

 
Customers must agree to a Minimum Monthly Commitment Level ("MMCL").  All per-minute rates 
will be based upon the Customers’ MMCL as defined below.  Customers will be charged the MMCL 
when usage for the billing period is below the base level.  Usage over the MMCL will be billed at the 
corresponding per-minute rate that corresponds with the MMCL. Usage over the MMCL may not be 
carried over to future months to satisfy the commitment level. 
 
Intrastate and interstate usage contribute to the MMCL.  Surcharges, taxes and other similar fees shall 
not be included in the calculation for the determination of whether the minimum monthly commitment 
level has been met. 

 
This service is only offered in conjunction with the corresponding interstate CenturyTel Enterprise 
Solutions plan.  This service is not offered on an intrastate only basis. 

 
 3.63.1 Per Period Rates 
 

Minimum 
Monthly 

Commitment 
Level Per Minute Rate 

 Minimum 
Monthly 

Commitment 
Level 

 
Per Minute Rate 

$25.00 $0.0790 (I)  $125.00 $0.0680 (I) 
$50.00 $0.0780 (I)  $130.00 $0.0670 (I) 
$60.00 $0.0770 (I)  $135.00 $0.0660 (I) 
$70.00 $0.0760 (I)  $140.00 $0.0650 (I) 
$80.00 $0.0750 (I)  $145.00 $0.0640 (I) 
$90.00 $0.0740 (I)  $150.00 $0.0630 (I) 

$100.00 $0.0730 (I)  $160.00 $0.0620 (I) 
$105.00 $0.0720 (I)  $170.00 $0.0610 (I) 
$110.00 $0.0710 (I)  $180.00 $0.0600 (I) 
$115.00 $0.0700 (I)  $190.00 $0.0590 (I) 
$120.00 $0.0690 (I)    
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.64 CenturyTel SBS II Plan 
 
CenturyTel SBS II plan is a flat rate product for 1+ and for 800 switched and 1+ and 800 dedicated 
service.  The rates are based on the customers= monthly minutes of use.   It also permits termination of 
intrastate calls from diverse geographic locations to the Customer's local exchange lines.  Calls are billed 
in six (6) second increments with an initial period, for billing purposes, of thirty (30) seconds. 
 

3.53.1 Per Period Rates 
 

(A) Switch Rates 
 

Minutes of Use Flat Rate Per Minute 
0 - 200 $0.110 
201 - 400 $0.105 
401 - 600 $0.100 
601 - 800 $0.095 
801 - 1,000 $0.090 
1,101 - 1,200 $0.085 
1,201 - 1,500 $0.080 
1,501 - 2,000 $0.075 

 
(B) Dedicated Rates** 

 
Minutes of Use Flat Rate Per Minute 

Dedicated* $0.045 
 
 
 
 
*Special access channels, if utilized, are provided and billed to the Customer by the local exchange 
telephone company.  Charges for the special access channel are determined by the local exchange 
telephone company and the Customer is responsible for payment of these charges to the local exchange 
company.  Additionally, the Customer will be billed Local Loop Installation and monthly recurring 
charges (on a pass-through basis) in the event that the Local Loop Charges are billed to CenturyTel Long 
Distance, LLC, as agent for the Customer. 
 
**Effective April 12, 2013, Dedicated Service is no longer available to new customers. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

Filed 
Missouri Public 

Service Commission 
YX-2013-0385

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



CANCELLED 
April 12,  2013 
Missouri Public  

Service Commission 
YX-2013-0385



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



FILED  
Missouri Public  

Service Commission 
JX-2012-0136

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



Issued: April 21, 2009 Effective: May 1, 2009 
 
Issued by: Ms. Chantel Mosby – Director, Tariffs & Compliance 
 100 CenturyTel Drive 
 Monroe, Louisiana 71203 MOo0903 

CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
5th Revised Sheet 50.59 

Cancels 4th Revised Sheet 50.59 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.65 Take 5 Minutes 
 

Take 5 Minutes is an outbound direct dial product designed for Residential Customers.  Calls are 
billed in one (1) minute increments after an initial period, for billing purposes, of one (1) minute.  
There is a monthly recurring charge associated with this product.  This service is offered in 
conjunction with interstate service. 

 
3.65.1 Intrastate Per Minute Rate 

 
 
Mileage Range 

Initial 
Per Minute 

Each 
Additional Minute 

All $0.090 (I) $0.090 (I) 

 
3.65.2 Monthly Recurring Charge 

 
Monthly Recurring Charge $7.95 

 
 
 

FILED 
Missouri Public 

Service Commission 
JX-2009-0750

CANCELED  
October 16, 2011  
Missouri Public  

Service Commission 
JX-2012-0136



 
Issued: March 21, 2008 Effective: April 1, 2008 
 
Issued by: Ms. Chantel Mosby – Manager, Tariffs & Compliance 
 100 CenturyTel Drive 
 Monroe, Louisiana 71203 Moo0804 

CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
 4th Revised Sheet 50.59 
 Cancels 3rd Revised Sheet 50.59 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.65 Take 5 Minutes 
 

Take 5 Minutes is an outbound direct dial product designed for Residential Customers.  Calls are 
billed in one (1) minute increments after an initial period, for billing purposes, of one (1) minute.  
There is a monthly recurring charge associated with this product.  This service is offered in 
conjunction with interstate service. 

 
3.65.1 Intrastate Per Minute Rate 

 
 
Mileage Range 

Initial 
Per Minute 

Each 
Additional Minute 

All $0.069 (I) $0.069 (I) 
 

3.65.2 Monthly Recurring Charge 
 

Monthly Recurring Charge $7.95 
 
 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
May 1, 2009 

Missouri Public 
Service Commission 

JX-2009-0750
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100 CenturyTel Drive 
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CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
 3rd Revised Sheet 50.59 
 Cancels 2nd Revised Sheet 50.59 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.65 Take 5 Minutes 
 

Take 5 Minutes is an outbound direct dial product designed for Residential Customers.  Calls are 
billed in one (1) minute increments after an initial period, for billing purposes, of one (1) minute.  
There is a monthly recurring charge associated with this product.  This service is offered in 
conjunction with interstate service. 

 
3.65.1 Intrastate Per Minute Rate 

 
 
Mileage Range 

Initial 
Per Minute 

Each 
Additional Minute 

All $0.06 $0.06 
 

3.65.2 Monthly Recurring Charge 
 

Monthly Recurring Charge $7.95 
 
 
 

(T) 
 

(T) 
 

 
 
 
 
 

(I) 
 
 
 

(I) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission









CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.68 Business Assist Advantage Bundle – LD* 
 

Business Assist Advantage Bundle - LD is an outbound direct dial service designed for Business 
Customers.  Calls are billed in one (1) minute increments after an initial billing period, for billing 
purposes only, of one (1) minute.  There is a monthly recurring charge associated with this product. 

 
To be eligible for this plan, the Customer must also subscribe to the Business Assist Advantage plan 
provided by the Company's affiliated incumbent local exchange entity.  Customers who no longer 
meet the eligibility requirements identified above will be transferred to a new long distance plan upon 
cancellation of the applicable local service offering. 

 
3.68.1 Rates and Charges 

 
 Initial Per Minute Each Additional Minute 
Per Minute Rate: $0.0700 (I) $0.0700 (I) 
   
Monthly Recurring Charge: $5.00  

 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JX-2010-0005

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062







 

Issued: July 2, 2009 Effective: July 15, 2009 
 
Issued by: Ms. Chantel Mosby, Director – Tariffs & Compliance 
 100 CenturyTel Drive 
 Monroe, Louisiana 71203 MOi0904 

CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
2nd Revised Sheet 50.63 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.69 Business Assist Advantage Bundle – DS* 
 

Business Assist Advantage Bundle - DS is an outbound direct dial service designed for Residential 
Customers.  Calls are billed in one (1) minute increments after an initial billing period, for billing 
purposes only, of one (1) minute.  There is a monthly recurring charge associated with this product. 

 
To be eligible for this plan, the Customer must also subscribe to the Business Assist Advantage plan 
and DSL service provided by the Company's affiliated incumbent local exchange entity.  Customers 
who no longer meet the eligibility requirements identified above will be transferred to a new long 
distance plan upon cancellation of the applicable local service offering. 

 
3.69.1 Rates and Charges 

 
 Initial Per Minute Each Additional Minute 
Per Minute Rate: $0.0700 (I) $0.0700 (I) 
   
Monthly Recurring Charge: $5.00  

 
 

FILED 
Missouri Public 

Service Commission 
JX-2010-0005

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062







CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062





CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062





CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062





 

Issued: August 10, 2009 Effective: September 10, 2009 
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 Monroe, Louisiana 71203 MOo0906 

CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
4th Revised Sheet 50.67 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.73 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material that originally on this Sheet now appears on Sheet 55.55. 

 

(M) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(M) 

FILED  
Missouri Public  

Service Commission 
JX-2010-0077 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062
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Issued by:  Ms. Chantel Mosby – Manager, Tariffs & Compliance 

100 CenturyTel Drive 
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CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
 3rd Revised Sheet 50.67 
 Cancels 2nd Revised Sheet 50.67 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.73 Simple Talk 100 
 

Simple Talk 100 is an outbound direct dial product designed for Residential Customers.  The 
Customer receives 100 minutes of interstate and intrastate direct dialed calling per month for a fixed 
fee.  An additional increment of 100 minutes will be automatically added to the Customers account 
for an additional fee when usage exceeds the previous 100 minute level.  All calls are measured in 
one-minute increments.  This service is offered in conjunction with interstate service. 

 
If the Customer does not fully utilize the initial or any incremental 100 minutes of use in any given 
month, the balance is not carried forward for subsequent month's usage. 

 
3.73.1 Rates and Charges 

 
Initial 100 minute increment $7.00 
  
Each additional 100 minute increment $5.00 

 
 

 
 

(I) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
September 10, 2009 

Missouri Public 
Service Commission 

JX-2010-0077 
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Issued by: Ms. Chantel Mosby – Director, Tariffs 
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 Monroe, Louisiana 71203 MOo0906 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.74 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material that originally on this Sheet now appears on Sheet 55.56. 

 

(M) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(M) 

FILED  
Missouri Public  

Service Commission 
JX-2010-0077 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



Issued: April 21, 2009 Effective: May 1, 2009 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.74 CenturyTel Easy Talk 
 

CenturyTel Easy Talk is an outbound direct dial flat rate service designed for Residential Customers 
that permits the Customer to place long distance intrastate calls.  Calls are billed in one (1) minute 
increments after an initial period, for billing purposes only, of one (1) minute.  This service is offered 
in conjunction with interstate service.  There is a monthly recurring charge associated with this 
product. 

 
3.74.1 Per Minute Rate 

 
 Initial 

Per Minute 

Each Additional 

Minute 

All Intrastate Calls: $0.070 (I) $0.070 (I) 

   
Monthly Recurring Charge: $6.95 (I)  

 
 

FILED 
Missouri Public 

Service Commission 
JX-2009-0750

CANCELLED 
September 10, 2009 

Missouri Public 
Service Commission 

JX-2010-0077 



         
    

     

        

    

               
                 

                 
              

 

    

   

   

       

    

        

         
   

    FILED 
Missouri Public 

Service Commision

CANCELLED 
May 1, 2009 

Missouri Public 
Service Commission 

JX-2009-0750
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Issued by:  Ms. Chantel Mosby – Manager, Tariffs & Compliance 

100 CenturyTel Drive 
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CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
 1st Revised Sheet 50.68 
 Cancels Original Sheet 50.68 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.74 CenturyTel Easy Talk 
 

CenturyTel Easy Talk is an outbound direct dial flat rate service designed for Residential Customers 
that permits the Customer to place long distance intrastate calls.  Calls are billed in one (1) minute 
increments after an initial period, for billing purposes only, of one (1) minute.  This service is offered 
in conjunction with interstate service.  There is a monthly recurring charge associated with this 
product. 

 
3.74.1 Per Minute Rate 

 
 Initial 

Per Minute 
Each Additional 

Minute 
All Intrastate Calls: $0.06 $0.06 
   
Monthly Recurring Charge: $6.00  

 
 

(T) 
 

(T) 
 

 
 
 
 

(I) 
 

(I) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission



					

CANCELLED 
July 1, 2007 

Missouri Public 
Service Commission
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.75 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material that originally on this Sheet now appears on Sheet 55.57. 

 

(M) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(M) 

FILED  
Missouri Public  

Service Commission 
JX-2010-0077 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



         
    

     

        

	    

               
                  

                 
              

                    
       

	    

       
    

            
     

	                   
               

             

        

         
   

    FILED 
Missouri Public 

Service Commision

CANCELLED 
September 10, 2009 

Missouri Public 
Service Commission 

JX-2010-0077 



______

2008

FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission



FILED 
Missouri Public 

Service Commision

CANCELLED 
January 17, 2008 
Missouri Public 

Service Commission



						

CANCELLED 
July 1, 2007 

Missouri Public 
Service Commission



FILED  
Missouri Public  

Service Commission 
JX-2012-0136

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



         
    

     

        

    

               
                 

                  
              

 

                  
       

    

       
    

            
     

                    
                

              
 

        

         
   

    FILED 
Missouri Public 

Service Commision

CANCELED  
October 16, 2011  
Missouri Public  

Service Commission 
JX-2012-0136



______

2008

FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission



FILED 
Missouri Public 

Service Commision

CANCELLED 
January 17, 2008 
Missouri Public 

Service Commission



							

CANCELLED 
July 1, 2007 

Missouri Public 
Service Commission



FILED  
Missouri Public  

Service Commission 
JX-2012-0136

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



        
    

     

        

    

               
                 

                  
              

 

     
       

    

       
    

           
     

        

         
   

    FILED 
Missouri Public 

Service Commision

CANCELED  
October 16, 2011  
Missouri Public  

Service Commission 
JX-2012-0136



FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission



						

CANCELLED 
July 1, 2007 

Missouri Public 
Service Commission



         
    

     

        

    

               
                 

                 
              

 

                  
       

    

       
    

            
     

        

         
   

    FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission



							

CANCELLED 
July 1, 2007 

Missouri Public 
Service Commission
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CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.79 Easy Talk Economy  
 

The Easy Talk Economy plan is a direct dial outbound service for residential customers for the 
completion of all direct dialed intrastate calls.   
 
All calls are billed in one (1) minute increments.   
 
This plan is provisioned in conjunction with the interstate Easy Talk Economy plan under which 
the Company provides interstate long distance usage.  All other terms and conditions and 
customer eligibility under this plan are specified in the Company’s interstate and international 
Service and Pricing Guide.  . 
 
To be eligible for this service, Customers must subscribe to one of the following Company’s local 
service packages:   
 

Economy Pack Plus Lite 
 

Rates 
 

a. Dial-1 Rate 
 

  Per Minute Rate $0.07 
 

b. Monthly Recurring Charge  
 

The monthly recurring charge which affords customers the ability to place long distance 
calls is located in the Company’s  interstate and international Service and Pricing Guide. 

 

 
(T) 

 
(N) 

| 
| 
| 
| 
| 
| 
| 
| 
| 
|| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 

FILED 
Missouri Public 

Service Commission 
JX-2012-0486 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.79 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material that originally on this Sheet now appears on Sheet 55.58. 

 

(M) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(M) 

FILED  
Missouri Public  

Service Commission 
JX-2010-0077 

CANCELLED 
April 20, 2012 
Missouri Public 

Service Commission 
JX-2012-0486



        
    

     

        

    

               
                 

                 
              

 

                  
       

    

       
    

            
     

       

         
   

    FILED 
Missouri Public 

Service Commision

CANCELLED 
September 10, 2009 

Missouri Public 
Service Commission 

JX-2010-0077 



FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission



						

CANCELLED 
July 1, 2007 

Missouri Public 
Service Commission
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CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
3rd Revised Sheet 50.74 

Cancels 2nd Revised Sheet 50.74 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.80 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material that originally on this Sheet now appears on Sheet 55.59. 

 

(M) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(M) 

FILED  
Missouri Public  

Service Commission 
JX-2010-0077 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



         
    

     

        

    

               
                 

                 
              

 

                 
       

    

       
    

            
     

        

         
   

    FILED 
Missouri Public 

Service Commision

CANCELLED 
September 10, 2009 

Missouri Public 
Service Commission 

JX-2010-0077 



FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission



							

CANCELLED 
July 1, 2007 

Missouri Public 
Service Commission
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.81 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material that originally on this Sheet now appears on Sheet 55.60. 

 

(M) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(M) 

FILED  
Missouri Public  

Service Commission 
JX-2010-0077 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



         
    

     

        

   

              
                 

               
     

    

      
      

    

        

         
   

    FILED 
Missouri Public 

Service Commision

CANCELLED 
September 10, 2009 

Missouri Public 
Service Commission 

JX-2010-0077 



  
Issued: June 21, 2007 Effective: July 1, 2007 
 
Issued by:  Ms. Chantel Mosby, Manager – Tariffs & Compliance 

100 CenturyTel Drive 
Monroe, Louisiana 71203 MOo0705 

CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
 2nd Revised Sheet 50.75 
 Cancels 1st Revised Sheet 50.75 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.81 CenturyTel Connect 
 

CenturyTel Connect is an outbound direct dial service designed for Residential Customers.  Calls are 
billed in one (1) minute increments after an initial billing period, for billing purposes only, of one (1) 
minute.  This service is offered in conjunction with interstate service.  There is a monthly recurring 
charge associated with this product. 

 
3.81.1 Per Minute Rate 

 
 Initial Per Minute Each Add'l Minute 
All Intrastate Calls: $0.10 $0.10 
   
Monthly Recurring Charge: $4.95  
   

 
 

(T) 
 

(T) 
 

 
 

(I) 
 

(I) 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
April 1, 2008 

Missouri Public 
Service Commission







 

Issued: August 10, 2009 Effective: September 10, 2009 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.82 [Reserved for Future Use] 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.83 Business 300 
 

Business 300 is an outbound direct dial product designed for Business Customers.  The Customer is 
allowed 300 minutes of combined interstate and intrastate direct dialed calls per month.  Any calls in 
excess of the 300 minutes are subsequently billed on a per minute basis.  There is a monthly recurring 
charge associated with this product.  Calls in excess of 300 minutes are billed in one (1) minute 
increments with an initial period, for billing purposes, of one (1) minute.  Intrastate service is only 
available with interstate service. 

 
3.83.1 Rates and Charges 

 
Monthly Recurring Fee: $15.00 
  
Per Minute Charge in Excess of 100 Minutes per Month: $0.10 

 
 
 
 
 
 
 
 
 
 
 

Certain material that originally on this Sheet now appears on Sheet 55.61. 

 

(M) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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(M) 

FILED  
Missouri Public  

Service Commission 
JX-2010-0077 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



							

FILED 
Missouri Public 

Service Commision

CANCELLED 
September 10, 2009 

Missouri Public 
Service Commission 

JX-2010-0077 



  
Issued:  November 6, 2013 Effective:  December 6, 2013 
 
Issued by:  Ms. Chantal Mosby – Director, Tariffs 

100 Century Tel Drive 
Monroe, Louisiana 71203 MO13-06L 

 

CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
d/b/a CenturyLink Long Distance 3rd Revised Sheet 50.77 

Replaces 2nd Revised Sheet 50.77 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.84 Basic Business Unlimited Long Distance Bundle 
 

Basic Business Unlimited Long Distance Bundle plan is a direct dial outbound service designed 
for business customers with one to three business lines.  Customers will receive unlimited 
intrastate long distance voice usage.  Customers will be billed a monthly recurring usage charge 
for this service.  Customers of this plan must also subscribe to the corresponding local service 
plan offered by the Company's affiliated local exchange entity. 

 
This service can only be offered in conjunction with the corresponding interstate Basic Business 
Unlimited Long Distance Bundle. 

 
3.84.1 Rates and Charges 

 
 Initial Line 2-10 Lines* 
Exchanges $31.95 $5.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 *The interstate monthly recurring charge which affords customers the ability to place unlimited 

interstate long distance calls is located in the Company’s Interstate Service and Pricing Guide.  
Rates for companion local service apply in addition to these rates. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 

FILED 
Missouri Public 

Service Commission 
JX-2014-0208 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



  
Issued: December 20, 2011 Effective: January 1, 2012 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.84 Basic Business Unlimited Long Distance Bundle 
 

Basic Business Unlimited Long Distance Bundle plan is a direct dial outbound service designed 
for business customers with one to three business lines.  Customers will receive unlimited 
intrastate long distance voice usage.  Customers will be billed a monthly recurring usage charge 
for this service.  Customers of this plan must also subscribe to the corresponding local service 
plan offered by the Company's affiliated local exchange entity.  

 
This service can only be offered in conjunction with the corresponding interstate Basic Business 
Unlimited Long Distance Bundle. 

 
3.84.1 Rates and Charges 

 
 Initial Line 2-10 Lines* 
Exchanges $76.95 (I) $50.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* See Section 3.84.2 for Regulations applicable to customers with over 3 lines. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.84 Basic Business Unlimited Long Distance Bundle 
 

Basic Business Unlimited Long Distance Bundle plan is a direct dial outbound service designed for 
business customers with one to three business lines.  Customers will receive unlimited intrastate long 
distance voice usage.  Customers will be billed a monthly recurring usage charge for this service.  
Customers of this plan must also subscribe to the corresponding local service plan offered by the 
Company's affiliated local exchange entity.  

 
This service can only be offered in conjunction with the corresponding interstate Basic Business 
Unlimited Long Distance Bundle. 

 
3.84.1 Rates and Charges 

 
 Initial Line 2-10 Lines* 
Exchanges $69.95 $50.00 

 
 
 
 
 
 
 
 
 
* See Section 3.84.2 for Regulations applicable to customers with over 3 lines. 
 

Material that originally appeared on this Page now appears on Page 55.50. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.84 Basic Business Unlimited Long Distance Bundle, (Cont’d.) 
 

3.84.2 Regulations 
 
 
 
 
 

(A) Unlimited Long Distance does not apply to metered/measured line services, 
PBX, Key, or Centrex accounts.   

 
(B) To receive Unlimited Long Distance plan rates, you must choose CenturyTel 

Long Distance, LLC as your IntraLATA and InterLATA toll carrier. You must 
purchase CenturyTel Long Distance service per the terms of applicable tariffs. 
The Unlimited Calling plan is for typical domestic voice usage only, and cannot 
be used for any purpose inconsistent with typical domestic voice usage.  If usage 
under this plan is not consistent with typical domestic voice usage, as determined 
in CenturyTel’s sole discretion, CenturyTel reserves the right to move you to an 
alternative plan or may suspend, restrict or cancel your service.   

 
(C) Further, calls that do not fall within the Unlimited Long Distance plan include 

but are not limited to fax and data calls (includes calls to long distance dial-up 
Internet providers), calls to 900 numbers, directory assistance, calling card, 
operator services, toll free calling services, commercial facsimile, auto-dialing, 
resale, chat rooms, call centers and direct telemarketing centers. Additional costs 
apply for operator services, directory assistance, calling card rates and payphone 
surcharges. CenturyTel Long Distance, LLC reserves the right to cancel or 
discontinue the Unlimited Calling plan at any time without notice. 

 
(1) Per minute data Rate: $0.10 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.84 Basic Business Unlimited Long Distance Bundle, (Cont’d.) 
 

3.84.2 Regulations 
 

(A) For Customers with 4-10 lines, a 12 month minimum service commitment is 
required.  An early termination fee of $500 will be applied if the service is canceled 
before the 12 month minimum service commitment period has expired.   

 
(B) Unlimited Long Distance does not apply to metered/measured line services, PBX, 

Key, or Centrex accounts.   
 

(C) To receive Unlimited Long Distance plan rates, you must choose CenturyTel Long 
Distance, LLC as your IntraLATA and InterLATA toll carrier. You must purchase 
CenturyTel Long Distance service per the terms of applicable tariffs. The Unlimited 
Calling plan is for typical domestic voice usage only, and cannot be used for any 
purpose inconsistent with typical domestic voice usage.  If usage under this plan is 
not consistent with typical domestic voice usage, as determined in CenturyTel’s sole 
discretion, CenturyTel reserves the right to move you to an alternative plan or may 
suspend, restrict or cancel your service.   

 
(D) Further, calls that do not fall within the Unlimited Long Distance plan include but 

are not limited to fax and data calls (includes calls to long distance dial-up Internet 
providers), calls to 900 numbers, directory assistance, calling card, operator 
services, toll free calling services, commercial facsimile, auto-dialing, resale, chat 
rooms, call centers and direct telemarketing centers. Additional costs apply for 
operator services, directory assistance, calling card rates and payphone surcharges. 
CenturyTel Long Distance, LLC reserves the right to cancel or discontinue the 
Unlimited Calling plan at any time without notice. 

 
(1) Per minute data Rate: $0.10 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.85 CenturyTel Unlimited Plan 
 

CenturyTel Unlimited Plan customers will receive unlimited intrastate long distance voice usage. 
Customer will be billed one month in advance for this service. Billing for this service will be 
done through valid payment centers only.  Customers of this plan must also subscribe to the 
corresponding interstate CenturyTel Unlimited Plan. 

 
3.85.1 Rates and Charges 

 
Monthly Recurring Fee:* $26.95 (I) 
  
Per Minute Rates (Facsimile, Data & Modem Services): $0.1000 

 
3.85.2 Customer Restrictions 

 
New and existing Customers are eligible for this service if they meet the following 
requirements: 

 
(A) Customers must subscribe to CenturyTel Long Distance and also to the 

Residential Service Plan offered by the Company's affiliated local exchange 
entity.  The Customer must also receive billing for each of these services from 
the Company's affiliated local exchange carrier. 

 
(B) The Company reserves the right to move a Customer on this plan to an 

alternative plan if the Company determines, in its sole discretion, that the 
Customer's usage on the plan does not resemble typical residential usage. 

 
For the purpose of this plan, typical residential usage is presumed to be total 
usage that does not exceed 5,000 minutes per month of intrastate and/or interstate 
service per line. 

 
All overage charges will be billed in one (1) minute increments after an initial 
period, for billing purposes, of one (1) minute. 

 
(C) Customers must presubscribe to CenturyTel Long Distance for both intraLATA 

and interLATA long distance service. 
 
* The Monthly Recurring charge equals the combined service charge for interstate and intrastate 

long distance service. 
 

 

 

 

FILED 
Missouri Public 

Service Commission 
JX-2014-0205 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



 
Issued: May 9, 2008 Effective: June 9, 2008 
 
Issued by: Ms. Chantel Mosby - Director, Tariffs & Compliance 
 100 CenturyTel Drive 
 Monroe, Louisiana 71203 MOo0806 

CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
 Original Sheet 50.78 

 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.85 CenturyTel Unlimited Plan 
 

CenturyTel Unlimited Plan customers will receive unlimited intrastate long distance voice usage. 
Customer will be billed one month in advance for this service. Billing for this service will be done 
through valid payment centers only.  Customers of this plan must also subscribe to the corresponding 
interstate CenturyTel Unlimited Plan. 

 
3.85.1 Rates and Charges 

 
Monthly Recurring Fee:* $24.95 
  
Per Minute Rates (Facsimile, Data & Modem Services): $0.1000 

 
3.85.2 Customer Restrictions 

 
New and existing Customers are eligible for this service if they meet the following 
requirements: 

 
(A) Customers must subscribe to CenturyTel Long Distance and also to the Residential 

Service Plan offered by the Company's affiliated local exchange entity.  The 
Customer must also receive billing for each of these services from the Company's 
affiliated local exchange carrier. 

 
(B) The Company reserves the right to move a Customer on this plan to an alternative 

plan if the Company determines, in its sole discretion, that the Customer's usage on 
the plan does not resemble typical residential usage. 

 
For the purpose of this plan, typical residential usage is presumed to be total usage 
that does not exceed 5,000 minutes per month of intrastate and/or interstate service 
per line. 

 
All overage charges will be billed in one (1) minute increments after an initial 
period, for billing purposes, of one (1) minute. 

 
(C) Customers must presubscribe to CenturyTel Long Distance for both intraLATA and 

interLATA long distance service. 
 
* The Monthly Recurring charge equals the combined service charge for interstate and intrastate long 

distance service. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.85 CenturyTel Unlimited Plan, (Cont’d.) 
 

3.85.2 Customer Restrictions, (Cont’d.) 
 

(D) This plan cannot be used for any use inconsistent with residential service. 
 

(E) This plan is not available to Customers with a multi-line account or an account that 
bills to another number or is the recipient of charges billed from another number 
unless the Customer establishes separate billing accounts for each line. 

 
(F) Customer lines associated with educational institutions, (colleges, universities, etc.) 

are not eligible for this plan.  Student lines billed separately from the educational 
institution will be eligible for this service. 

 
(G) Unlimited plan usage does not include calls used for general business purposes, 

multi-party conference calls, calls to 900 numbers, directory assistance, calling card, 
operator services, international calling, commercial facsimile, auto-dialing, chat 
rooms, transcriptions, call centers and/or direct telemarketing centers.  Calls to 
Residential Toll-Free accounts are not included in this Unlimited plan. 

 
(H) In order to be eligible for this plan, the Company must be able to verify that the 

Customer meets these eligibility requirements. Customers who no longer meet these 
eligibility requirements will not be eligible for this plan and without prior notice will 
be placed on an alternative plan or will have their service suspended, restricted or 
canceled. 

 
(I) The monthly rate for this plan does not include applicable taxes, surcharges or fees. 

 
(J) This plan is not available for resale. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.86 CenturyTel Unlimited Prepaid Plan 
 

CenturyTel Unlimited Prepaid Plan Customers will receive unlimited residential intrastate long 
distance voice usage. Customers will be billed one month in advance for this service. Billing for this 
service will be done through valid payment centers only. Customers of this plan must also order the 
corresponding interstate CenturyTel Unlimited Prepaid Plan. 

 
3.86.1 Rates and Charges 

 
Monthly Recurring Fee:* $15.00 

 
3.86.2 Customer Restrictions 

 
New and existing Customers are eligible for this service if they meet the following 
requirements: 

 
(A) This service will be discontinued at the end of one billing cycle if the Customer does 

not prepay for the service at one of the company's authorized retail location where 
the service request with first initiated unless notified by the Company to make 
payment at another location. 

 
(B) The Company reserves the right to move a Customer on this plan to an alternative 

plan if the Company determines, in its sole discretion, that the Customer's usage on 
the plan does not resemble typical residential usage. 

 
For the purpose of this plan, typical residential usage is presumed to be total usage 
that does not exceed 2,000 minutes per month of intrastate and/or interstate service 
per line. 

 
All overage charges will be billed in one (1) minute increments after an initial 
period, for billing purposes, of one (1) minute. 

 
 
 
 
* The Monthly Recurring charge equals the combined service charge for interstate and intrastate long 

distance service. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.86 CenturyTel Unlimited Prepaid Plan, (Cont’d.) 
 

3.86.3 Additional Customer Requirements 
 

(A) Customers may utilize this service for both intraLATA and interLATA long distance 
service. 

 
(B) This plan cannot be used for any use inconsistent with residential service. 

 
(C) Unlimited plan usage does not include calls used for general business purposes, 

multi-party conference calls, calls to 900 numbers, directory assistance, calling card, 
operator services, international calling, commercial facsimile, auto-dialing, chat 
rooms, transcriptions, call centers and/or direct telemarketing centers.  Calls to 
Residential Toll-Free accounts are not included in this Unlimited plan. 

 
(D) In order to be eligible for this plan, the Company must be able to verify that the 

Customer meets these eligibility requirements. Customers who no longer meet these 
eligibility requirements will not be eligible for this plan and without prior notice will 
be placed on an alternative plan or will have their service suspended, restricted or 
canceled. 

 
(E) The monthly rate for this plan does not include applicable taxes, surcharges or fees. 

 
(F) This plan is not available for resale. 
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.87 LD 250 Plan 
 

LD 250 Plan is an outbound direct dial service designed for Residential Customers. Customers of this 
plan receive 250 minutes of interstate and intrastate long distance usage. Calls are consumed in one 
(1) minute increments.  Customers of this plan must also order the corresponding interstate LD 250 
Plan. 

 
All usage must be consumed within one billing cycle month (30 days) and no usage will be carried 
over to an additional month.  Customers must order this service through valid payment centers of the 
Company or agent on a monthly basis. 

 
3.87.1 Per Minute Rate 

 
Monthly Recurring Charge: $5.00  
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.88 Business Complete 250 
 

Business Complete 250 is a direct dial outbound service, inbound toll free service and calling 
card calls designed for Business Customers.  The Customer receives 250 minutes of combined 
interstate and intrastate direct dialed, toll free and calling card services per month for a monthly 
fee. All calls made during the initial 250 minutes are billed in six (6) second increments with a 30 
second minimum per call period. 

 
Calls made in excess of 250 minutes are billed in one (1) minute increments.  Intrastate service is 
only available with interstate service. 

 
If the Customer does not fully utilize the 250 minutes in any given month, the balance is not 
carried forward for subsequent month’s usage. 

 
3.88.1 Monthly Recurring Fee 

 
Monthly Recurring Fee: $14.99 (I) 

 
3.88.2 Per Minute Rate 

 
Per Minute Charge in Excess of 250 Minutes per Month: $0.070  
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.88 Business Complete 250 
 

Business Complete 250 is a direct dial outbound service, inbound toll free service and calling card 
calls designed for Business Customers.  The Customer receives 250 minutes of combined 
interstate and intrastate direct dialed, toll free and calling card services per month for a monthly 
fee. All calls made during the initial 250 minutes are billed in six (6) second increments with a 30 
second minimum per call period. 

 
Calls made in excess of 250 minutes are billed in one (1) minute increments.  Intrastate service is 
only available with interstate service. 

 
If the Customer does not fully utilize the 250 minutes in any given month, the balance is not 
carried forward for subsequent month’s usage. 

 
3.88.1 Monthly Recurring Fee 

 
Monthly Recurring Fee: $10.99 

 
3.88.2 Per Minute Rate 

 
Per Minute Charge in Excess of 250 Minutes per Month: $0.070  

 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 

FILED 
Missouri Public 

Service Commision

CANCELLED 
July 15, 2014 

Missouri Public  
Service Commission 

JL-2014-0541



 

 
Issued:  June 13, 2014 Effective:  July 15, 2014 
 
Issued by: Ms. Chantel Mosby - Director, Tariffs & Compliance 
 100 CenturyTel Drive 
 Monroe, Louisiana 71203 MO14-04L 

CenturyLink Communications, LLC P.S.C. MO Tariff No. 1 (T) 
1st Revised Sheet Sheet 50.84 
Cancels Original Sheet 50.84 

  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.89 Business Complete 500 
 

Business Complete 500 is a direct dial outbound service, inbound toll free service and calling 
card calls designed for Business Customers.  The Customer receives 500 minutes of combined 
interstate and intrastate direct dialed, toll free and calling card services per month for a monthly 
fee. All calls made during the initial 500 minutes are billed in six (6) second increments with a 30 
second minimum per call period. 

 
Calls made in excess of 500 minutes are billed in one (1) minute increments.  Intrastate service is 
only available with interstate service. 

 
If the Customer does not fully utilize the 500 minutes in any given month, the balance is not 
carried forward for subsequent month’s usage. 

 
3.89.1 Monthly Recurring Fee 

 
Monthly Recurring Fee: $24.99 (I) 

 
3.89.2 Per Minute Rate 

 
Per Minute Charge in Excess of 500 Minutes per Month: $0.070  

 
 

 

FILED 
Missouri Public 

Service Commission 
JL-2014-0541

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JL-2015-0062



 
Issued: September 2, 2008 Effective: October 3, 2008 
 
Issued by: Ms. Chantel Mosby - Director, Tariffs & Compliance 
 100 CenturyTel Drive 
 Monroe, Louisiana 71203 MOo0809 

CenturyTel Long Distance, LLC P.S.C. MO Tariff No. 1 
 Original Sheet 50.84 

 
  
 
 

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.89 Business Complete 500 
 

Business Complete 500 is a direct dial outbound service, inbound toll free service and calling card 
calls designed for Business Customers.  The Customer receives 500 minutes of combined 
interstate and intrastate direct dialed, toll free and calling card services per month for a monthly 
fee. All calls made during the initial 500 minutes are billed in six (6) second increments with a 30 
second minimum per call period. 

 
Calls made in excess of 500 minutes are billed in one (1) minute increments.  Intrastate service is 
only available with interstate service. 

 
If the Customer does not fully utilize the 500 minutes in any given month, the balance is not 
carried forward for subsequent month’s usage. 

 
3.89.1 Monthly Recurring Fee 

 
Monthly Recurring Fee: $19.99 

 
3.89.2 Per Minute Rate 

 
Per Minute Charge in Excess of 500 Minutes per Month: $0.070  
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.90 Business Complete 1000 
 

Business Complete 1000 is a direct dial outbound service, inbound toll free service and calling 
card calls designed for Business Customers.  The Customer receives 1000 minutes of combined 
interstate and intrastate direct dialed, toll free and calling card services per month for a monthly 
fee. All calls made during the initial 1000 minutes are billed in six (6) second increments with a 30 
second minimum per call period. 

 
Calls made in excess of 1000 minutes are billed in one (1) minute increments.  Intrastate service is 
only available with interstate service. 

 
If the Customer does not fully utilize the 1000 minutes in any given month, the balance is not 
carried forward for subsequent month’s usage. 

 
3.90.1 Monthly Recurring Fee 

 
Monthly Recurring Fee: $37.99 

 
3.90.2 Per Minute Rate 

 
Per Minute Charge in Excess of 1000 Minutes per Month: $0.070  
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.91 Business Complete 2500 
 

Business Complete 2500 is a direct dial outbound service, inbound toll free service and calling 
card calls designed for Business Customers.  The Customer receives 2500 minutes of combined 
interstate and intrastate direct dialed, toll free and calling card services per month for a monthly 
fee. All calls made during the initial 2500 minutes are billed in six (6) second increments with a 30 
second minimum per call period. 

 
Calls made in excess of 2500 minutes are billed in one (1) minute increments.  Intrastate service is 
only available with interstate service. 

 
If the Customer does not fully utilize the 2500 minutes in any given month, the balance is not 
carried forward for subsequent month’s usage. 

 
3.91.1 Monthly Recurring Fee 

 
Monthly Recurring Fee: $89.99 

 
3.91.2 Per Minute Rate 

 
Per Minute Charge in Excess of 2500 Minutes per Month: $0.070  
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.) 
 
3.92 Business Complete 5000 
 

Business Complete 5000 is a direct dial outbound service, inbound toll free service and calling 
card calls designed for Business Customers.  The Customer receives 5000 minutes of combined 
interstate and intrastate direct dialed, toll free and calling card services per month for a monthly 
fee. All calls made during the initial 5000 minutes are billed in six (6) second increments with a 
30 second minimum per call period. 

 
Calls made in excess of 5000 minutes are billed in one (1) minute increments.  Intrastate service 
is only available with interstate service. 

 
If the Customer does not fully utilize the 5000 minutes in any given month, the balance is not 
carried forward for subsequent month’s usage. 

 
3.92.1 Monthly Recurring Fee 

 
Monthly Recurring Fee: $174.99 

 
3.92.2 Per Minute Rate 

 
Per Minute Charge in Excess of 5000 Minutes per Month: $0.070  
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.68 Block of Time for Integrated Services 

 
Option 1 (Effective July 8, 2013, Option 1 is not available to new customers) 
 
Block of Time for Integrated Service offers business customers a block of minutes that can be 
used for direct dial outbound interstate and intrastate long distance services.  Block minutes 
cannot be applied to Toll Free Service, Operator, Directory Assistance, or international usage.  
Each Customer may purchase only one block of minutes for each qualifying local service.   
 
This plan is provisioned in conjunction with the interstate Block of Time for Integrated Services 
plan under which the Company provides intrastate long distance usage.   
 
To be eligible for Block of Time for Integrated Service, the Customer must subscribe to one of 
the following Company-provided services:  (1) Custom Access Solutions, (2) Smart IP Hosted 
Voice & Data (formerly called Smart IP Bundle), or (3) ISDN-PRI or PRI Bundle combined with 
asynchronous High-speed Internet, synchronous Dedicated Internet, Ethernet, and/or 
Multiprotocol Label Switching (MPLS). 
 
Eligible customers may subscribe to a block of 2,000, 4,000, 6,000 8,000 or 10,000 minutes.  A 
per minute overage rate applies for all usage in excess of the block minutes.  Block minutes that 
have not been used at the end of the Customer's billing cycle will not carry over to the next 
month. 
 
Toll Free Service is available with this product.  A separate monthly recurring charge for Toll 
Free Service applies at the rates specified in this section. 
 
For Custom Access Solutions, ISDN PRI and PRI Bundle, minutes may be shared among voice 
channels within a T-1 facility (up to 24 voice channels), at a single location that are billed under a 
single account.  A separate monthly recurring charge will apply for each T-1 facility subscribed to 
Block of Time for Integrated Service, whether at the same or different locations. 
 
The Block of Time for Integrated Service rates will apply as long as the Customer subscribes to a 
qualifying service.  Customers who no longer meet the eligibility requirements will not be 
eligible for this plan and without prior notice will be placed on an alternative plan or will have 
their service suspended or canceled. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.68 Block of Time for Integrated Services 

 
Block of Time for Integrated Service offers business customers a block of minutes that can be 
used for direct dial outbound interstate and intrastate long distance services.  Block minutes 
cannot be applied to Toll Free Service, Operator, Directory Assistance, or international usage.  
Each Customer may purchase only one block of minutes for each qualifying local service.   
 
This plan is provisioned in conjunction with the interstate Block of Time for Integrated Services 
plan under which the Company provides intrastate long distance usage.   
 
To be eligible for Block of Time for Integrated Service, the Customer must subscribe to one of 
the following Company-provided services:  (1) Custom Access Solutions, (2) Smart IP Hosted 
Voice & Data (formerly called Smart IP Bundle), or (3) ISDN-PRI or PRI Bundle combined with 
asynchronous High-speed Internet, synchronous Dedicated Internet, Ethernet, and/or 
Multiprotocol Label Switching (MPLS). 
 
Eligible customers may subscribe to a block of 2,000, 4,000, 6,000 8,000 or 10,000 minutes.  A 
per minute overage rate applies for all usage in excess of the block minutes.  Block minutes that 
have not been used at the end of the Customer's billing cycle will not carry over to the next 
month. 
 
Toll Free Service is available with this product.  A separate monthly recurring charge for Toll 
Free Service applies at the rates specified in this section. 
 
For Custom Access Solutions, ISDN PRI and PRI Bundle, minutes may be shared among voice 
channels within a T-1 facility (up to 24 voice channels), at a single location that are billed under a 
single account.  A separate monthly recurring charge will apply for each T-1 facility subscribed to 
Block of Time for Integrated Service, whether at the same or different locations. 
 
The Block of Time for Integrated Service rates will apply as long as the Customer subscribes to a 
qualifying service.  Customers who no longer meet the eligibility requirements will not be 
eligible for this plan and without prior notice will be placed on an alternative plan or will have 
their service suspended or canceled. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.68 Block of Time for Integrated Services (Cont’d) 

 
Option 2 
 
Block of Time for Integrated Service Option 2 offers business customers a block of minutes 
that can be used for direct dial outbound and inbound interstate and intrastate long 
distance services.  Block of Time minutes cannot be applied to Operator Assistance calls, 
Directory Assistance or international usage.  Each Customer may purchase only one block 
of minutes for each qualifying local service.  Customers must also subscribe to companion 
interstate service. 
 
To be eligible for Block of Time for Integrated Service Option 2, the Customer can 
subscribe up to three (3) ISDN-PRI provided by the Company’s local exchange affiliate and 
receive 5,000 minutes per PRI. 
 
Eligible customers may subscribe to a block of 5,000 minutes.  A per minute overage rate 
applies for all usage in excess of the block minutes.  Block minutes that have not been used 
at the end of the Customer’s billing cycle will not carry over to the next month.  All calls are 
billed in one (1) minute increments after an initial period, for billing purposes, of one (1) 
minute. 
 
Toll Free Service is available with this product.  A separate monthly recurring charge for 
each Toll Free number applies. 
 
The Block of Time for Integrated Service Option 2 rates will apply as long as the Customer 
subscribes to a qualifying service.  Customers who discontinue the qualifying service(s) 
will no longer be eligible to subscribe to the service and will be switched, without prior 
notice, to an alternative plan or will have their service suspended or canceled. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.93 Block of Time for Integrated Services (Cont’d) 

 
3.93.1 Rates and Charges 

 
Option 1 (Effective July 8, 2013, Option 1 is not available to new customers) 
 
a. The monthly recurring charge is identical to and not in addition to, the monthly recurring 
charge for companion interstate service as specified in the Company’s Interstate and 
International Telecommunications Service and Pricing Guide. 
 
b. The per-minute rates apply for applicable interstate and intrastate minutes above the block. 

 
Monthly 

Recurring Charge 
Minutes Included 

in Block 
Overage Per Minute Rate 

$0 2,000 $0.04 
$40.00 4,000 $0.04 
$75.00 6,000 $0.04 

$110.00 8,000 $0.04 
$145.00 10,000 $0.04 

 
3.93.2 Toll Free Service 
 

 Monthly Charge 
Each Toll Free Number $5.00 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.93 Block of Time for Integrated Services (Cont’d) 

 
3.93.1 Rates and Charges 

 
a. The monthly recurring charge is identical to and not in addition to, the monthly recurring 
charge for companion interstate service as specified in the Company’s Interstate and 
International Telecommunications Service and Pricing Guide. 
 
b. The per-minute rates apply for applicable interstate and intrastate minutes above the block. 

 
Monthly 

Recurring Charge 
Minutes Included 

in Block 
$0 

Overage Per Minute Rate 

2,000 $0.04 
$40.00 4,000 $0.04 
$75.00 6,000 $0.04 

$110.00 8,000 $0.04 
$145.00 10,000 $0.04 

 
3.93.2 Toll Free Service 
 

 Monthly Charge 
Each Toll Free Number $5.00 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) 
 
3.93 Block of Time for Integrated Services 
 
3.93.1 Rates and Charges (Cont’d) 
 
Option 2 
 
Total Block of Interstate and Intrastate, Outbound and Inbound, Voice Minutes 
 
  Total Minutes included In Block  MRC 

5,000 * 
 
*The monthly recurring charge which affords customers the ability to place interstate and 
intrastate long distance calls is located in the Company’s Interstate and International Service and 
Pricing Guide located at www.centurylink.com/tariffs. 
 
Toll Free Number 
 
*The monthly recurring charge for Toll Free Service which affords customers the ability to receive 
intrastate and interstate long distance calls is located in the Company’s Interstate and International 
Service and Pricing Guide located at www.centurylink.com/tariffs. 
 
Overage Rates 
 
For any qualified domestic, outbound and/or inbound, long distance minute of use above a 
customer’s monthly block of minutes plan, the customer will be charged a per minute rate. 
 

 Per Minute Rate 
 

Over 5,000 minutes per month $0.03 
 
3.93.2 Toll Free Service 

 Monthly Charge 
 

Charge For Each Toll Free Number: $0.99 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.6 Simple Choice Unlimited $10 for 12 Promotion 
 

During the period January 1, 2014 through December 31, 2014, existing residential Customers 
may be eligible for a $10 bill credit for twelve (12) months when they contact the Company to 
disconnect service and agree to retain service with the Company.  To be eligible, the Customer 
must agree to subscribe to the Company’s Simple Choice Unlimited for a minimum of twelve 
(12) months.  The initial bill credit will be reflected on the Customer's first or second invoice 
following the Customer's acceptance of this offer, and will continue for eleven (11) consecutive 
months thereafter.  If a Customer discontinues Simple Choice Unlimited prior to the end of the 
twelve (12) month period, no additional credits will be applied. 

 
5.7 3T SOHO Voice Acquisition Offer 

 
During the period October 19, 2012 through December 31, 2014, new business customers who 
subscribe to the Business Unlimited plan may be eligible for a credit of the monthly recurring 
charge. 
 
In order to be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must not have had service disconnected with the Company 
for non-payment in the past, must not have any past due bills for services owed to the Company, 
and must have a satisfactory credit rating.  Customers who qualify for this promotion must also 
qualify and subscribe to the corresponding local service promotion offered by the Company's 
affiliated independent local exchange (ILEC) entity.  Customers must also be a new subscriber to 
companion Business Unlimited local exchange service provided by a Company ILEC affiliate. 
 
A credit for the monthly charge will be provided when eligible customers subscribe to the 
Unlimited Business long distance calling plan under a one-year term.  The credit will be reflected 
on the customer’s first invoice issued following installation of the service.  Credit amounts will 
not be applied for taxes and surcharges or for other services to which the customer subscribes. 
 
If a customer discontinues service prior to the end of required service period, credits issued under 
this promotion will be rescinded. This promotion does not apply to moves, changes, or additions 
to an existing customer's service and may not be combined with any other long distance 
promotion.  The Company reserves the right to review the promotion availability and conditions 
and is available until changed or cancelled by the Company. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.6 Simple Choice Unlimited $10 for 12 Promotion 
 

During the period January 1, 2014 through December 31, 2014, existing residential Customers 
may be eligible for a $10 bill credit for twelve (12) months when they contact the Company to 
disconnect service and agree to retain service with the Company.  To be eligible, the Customer 
must agree to subscribe to the Company’s Simple Choice Unlimited for a minimum of twelve 
(12) months.  The initial bill credit will be reflected on the Customer's first or second invoice 
following the Customer's acceptance of this offer, and will continue for eleven (11) consecutive 
months thereafter.  If a Customer discontinues Simple Choice Unlimited prior to the end of the 
twelve (12) month period, no additional credits will be applied. 

 
5.7 3T SOHO Voice Acquisition Offer 

 
During the period October 19, 2012 through May 31, 2014, new business customers who 
subscribe to the Business Unlimited plan may be eligible for a credit of the monthly recurring 
charge. 
 
In order to be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must not have had service disconnected with the Company 
for non-payment in the past, must not have any past due bills for services owed to the Company, 
and must have a satisfactory credit rating.  Customers who qualify for this promotion must also 
qualify and subscribe to the corresponding local service promotion offered by the Company's 
affiliated independent local exchange (ILEC) entity.  Customers must also be a new subscriber to 
companion Business Unlimited local exchange service provided by a Company ILEC affiliate. 
 
A credit for the monthly charge will be provided when eligible customers subscribe to the 
Unlimited Business long distance calling plan under a one-year term.  The credit will be reflected 
on the customer’s first invoice issued following installation of the service.  Credit amounts will 
not be applied for taxes and surcharges or for other services to which the customer subscribes. 
 
If a customer discontinues service prior to the end of required service period, credits issued under 
this promotion will be rescinded. This promotion does not apply to moves, changes, or additions 
to an existing customer's service and may not be combined with any other long distance 
promotion.  The Company reserves the right to review the promotion availability and conditions 
and is available until changed or cancelled by the Company. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 

 
5.6 Simple Choice Unlimited $10 for 12 Promotion 

 

During the period January 1, 2014 through December 31, 2014, existing residential Customers 

may be eligible for a $10 bill credit for twelve (12) months when they contact the Company to 

disconnect service and agree to retain service with the Company.  To be eligible, the Customer 

must agree to subscribe to the Company’s Simple Choice Unlimited for a minimum of twelve 

(12) months.  The initial bill credit will be reflected on the Customer's first or second invoice 

following the Customer's acceptance of this offer, and will continue for eleven (11) consecutive 

months thereafter.  If a Customer discontinues Simple Choice Unlimited prior to the end of the 

twelve (12) month period, no additional credits will be applied. 

 

5.7 3T SOHO Voice Acquisition Offer 

 

During the period October 19, 2012 through January 31, 2014, new business customers who 

subscribe to the Business Unlimited plan may be eligible for a credit of the monthly recurring 

charge. 

 

In order to be eligible, customers who are contacted by the Company or who contact the 

Company and request this promotion must not have had service disconnected with the Company 

for non-payment in the past, must not have any past due bills for services owed to the Company, 

and must have a satisfactory credit rating.  Customers who qualify for this promotion must also 

qualify and subscribe to the corresponding local service promotion offered by the Company's 

affiliated independent local exchange (ILEC) entity.  Customers must also be a new subscriber to 

companion Business Unlimited local exchange service provided by a Company ILEC affiliate. 

 

A credit for the monthly charge will be provided when eligible customers subscribe to the 

Unlimited Business long distance calling plan under a one-year term.  The credit will be reflected 

on the customer’s first invoice issued following installation of the service.  Credit amounts will 

not be applied for taxes and surcharges or for other services to which the customer subscribes. 

 

If a customer discontinues service prior to the end of required service period, credits issued under 

this promotion will be rescinded. This promotion does not apply to moves, changes, or additions 

to an existing customer's service and may not be combined with any other long distance 

promotion.  The Company reserves the right to review the promotion availability and conditions 

and is available until changed or cancelled by the Company. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.6 Simple Choice Unlimited $10 for 12 Promotion 

 
During the period January 1, 2013 through December 31, 2013, existing residential Customers 
may be eligible for a $10 bill credit for twelve (12) months when they contact the Company to 
disconnect service and agree to retain service with the Company.  To be eligible, the Customer 
must agree to subscribe to the Company’s Simple Choice Unlimited for a minimum of twelve 
(12) months.  The initial bill credit will be reflected on the Customer's first or second invoice 
following the Customer's acceptance of this offer, and will continue for eleven (11) consecutive 
months thereafter.  If a Customer discontinues Simple Choice Unlimited prior to the end of the 
twelve (12) month period, no additional credits will be applied. 

 
5.7 3T SOHO Voice Acquisition Offer 

 
During the period October 19, 2012 through January 31, 2014, new business customers who 
subscribe to the Business Unlimited plan may be eligible for a credit of the monthly recurring 
charge. 
 
In order to be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must not have had service disconnected with the Company 
for non-payment in the past, must not have any past due bills for services owed to the Company, 
and must have a satisfactory credit rating.  Customers who qualify for this promotion must also 
qualify and subscribe to the corresponding local service promotion offered by the Company's 
affiliated independent local exchange (ILEC) entity.  Customers must also be a new subscriber to 
companion Business Unlimited local exchange service provided by a Company ILEC affiliate. 
 
A credit for the monthly charge will be provided when eligible customers subscribe to the 
Unlimited Business long distance calling plan under a one-year term.  The credit will be reflected 
on the customer’s first invoice issued following installation of the service.  Credit amounts will 
not be applied for taxes and surcharges or for other services to which the customer subscribes. 
 
If a customer discontinues service prior to the end of required service period, credits issued under 
this promotion will be rescinded. This promotion does not apply to moves, changes, or additions 
to an existing customer's service and may not be combined with any other long distance 
promotion.  The Company reserves the right to review the promotion availability and conditions 
and is available until changed or cancelled by the Company. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.6 Simple Choice Unlimited $10 for 12 Promotion 
 

During the period January 1, 2013 through December 31, 2013, existing residential Customers 
may be eligible for a $10 bill credit for twelve (12) months when they contact the Company to 
disconnect service and agree to retain service with the Company.  To be eligible, the Customer 
must agree to subscribe to the Company’s Simple Choice Unlimited for a minimum of twelve 
(12) months.  The initial bill credit will be reflected on the Customer's first or second invoice 
following the Customer's acceptance of this offer, and will continue for eleven (11) consecutive 
months thereafter.  If a Customer discontinues Simple Choice Unlimited prior to the end of the 
twelve (12) month period, no additional credits will be applied. 

 
5.7 3T SOHO Voice Acquisition Offer 

 
During the period October 19, 2012 through September 30, 2013, new business customers who 
subscribe to the Business Unlimited plan may be eligible for a credit of the monthly recurring 
charge. 
 
In order to be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must not have had service disconnected with the Company 
for non-payment in the past, must not have any past due bills for services owed to the Company, 
and must have a satisfactory credit rating.  Customers who qualify for this promotion must also 
qualify and subscribe to the corresponding local service promotion offered by the Company's 
affiliated independent local exchange (ILEC) entity.  Customers must also be a new subscriber to 
companion Business Unlimited local exchange service provided by a Company ILEC affiliate. 
 
A credit for the monthly charge will be provided when eligible customers subscribe to the 
Unlimited Business long distance calling plan under a one-year term.  The credit will be reflected 
on the customer’s first invoice issued following installation of the service.  Credit amounts will 
not be applied for taxes and surcharges or for other services to which the customer subscribes. 
 
If a customer discontinues service prior to the end of required service period, credits issued under 
this promotion will be rescinded. This promotion does not apply to moves, changes, or additions 
to an existing customer's service and may not be combined with any other long distance 
promotion.  The Company reserves the right to review the promotion availability and conditions 
and is available until changed or cancelled by the Company. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.6 Simple Choice Unlimited $10 for 12 Promotion 
 

During the period January 1, 2013 through December 31, 2013, existing residential Customers 
may be eligible for a $10 bill credit for twelve (12) months when they contact the Company to 
disconnect service and agree to retain service with the Company.  To be eligible, the Customer 
must agree to subscribe to the Company’s Simple Choice Unlimited for a minimum of twelve 
(12) months.  The initial bill credit will be reflected on the Customer's first or second invoice 
following the Customer's acceptance of this offer, and will continue for eleven (11) consecutive 
months thereafter.  If a Customer discontinues Simple Choice Unlimited prior to the end of the 
twelve (12) month period, no additional credits will be applied. 

 
5.7 3T SOHO Voice Acquisition Offer 

 
During the period October 19, 2012 through May 31, 2013, new business customers who 
subscribe to the Business Unlimited plan may be eligible for a credit of the monthly recurring 
charge. 
 
In order to be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must not have had service disconnected with the Company 
for non-payment in the past, must not have any past due bills for services owed to the Company, 
and must have a satisfactory credit rating.  Customers who qualify for this promotion must also 
qualify and subscribe to the corresponding local service promotion offered by the Company's 
affiliated independent local exchange (ILEC) entity.  Customers must also be a new subscriber to 
companion Business Unlimited local exchange service provided by a Company ILEC affiliate. 
 
A credit for the monthly charge will be provided when eligible customers subscribe to the 
Unlimited Business long distance calling plan under a one-year term.  The credit will be reflected 
on the customer’s first invoice issued following installation of the service.  Credit amounts will 
not be applied for taxes and surcharges or for other services to which the customer subscribes. 
 
If a customer discontinues service prior to the end of required service period, credits issued under 
this promotion will be rescinded. This promotion does not apply to moves, changes, or additions 
to an existing customer's service and may not be combined with any other long distance 
promotion.  The Company reserves the right to review the promotion availability and conditions 
and is available until changed or cancelled by the Company. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.6 Simple Choice Unlimited $10 for 12 Promotion 
 

During the period January 1, 2013 through December 31, 2013, existing residential Customers 
may be eligible for a $10 bill credit for twelve (12) months when they contact the Company to 
disconnect service and agree to retain service with the Company.  To be eligible, the Customer 
must agree to subscribe to the Company’s Simple Choice Unlimited for a minimum of twelve 
(12) months.  The initial bill credit will be reflected on the Customer's first or second invoice 
following the Customer's acceptance of this offer, and will continue for eleven (11) consecutive 
months thereafter.  If a Customer discontinues Simple Choice Unlimited prior to the end of the 
twelve (12) month period, no additional credits will be applied. 

 
5.7 3T SOHO Voice Acquisition Offer 

 
During the period October 19, 2012 through January 31, 2013, new business customers who 
subscribe to the Business Unlimited plan may be eligible for a credit of the monthly recurring 
charge. 
 
In order to be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must not have had service disconnected with the Company 
for non-payment in the past, must not have any past due bills for services owed to the Company, 
and must have a satisfactory credit rating.  Customers who qualify for this promotion must also 
qualify and subscribe to the corresponding local service promotion offered by the Company's 
affiliated independent local exchange (ILEC) entity.  Customers must also be a new subscriber to 
companion Business Unlimited local exchange service provided by a Company ILEC affiliate. 
 
A credit for the monthly charge will be provided when eligible customers subscribe to the 
Unlimited Business long distance calling plan under a one-year term.  The credit will be reflected 
on the customer’s first invoice issued following installation of the service.  Credit amounts will 
not be applied for taxes and surcharges or for other services to which the customer subscribes. 
 
If a customer discontinues service prior to the end of required service period, credits issued under 
this promotion will be rescinded. This promotion does not apply to moves, changes, or additions 
to an existing customer's service and may not be combined with any other long distance 
promotion.  The Company reserves the right to review the promotion availability and conditions 
and is available until changed or cancelled by the Company. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.6 Simple Choice Unlimited $10 for 12 Promotion 

 
During the period January 1, 2012 through December 31, 2012, existing residential Customers 
may be eligible for a $10 bill credit for twelve (12) months when they contact the Company to 
disconnect service and agree to retain service with the Company. To be eligible, the Customer 
must agree to subscribe to the Company’s Simple Choice Unlimited for a minimum of twelve 
(12) months. The initial bill credit will be reflected on the Customer's first or second invoice 
following the Customer's acceptance of this offer, and will continue for eleven (11) consecutive 
months thereafter. If a Customer discontinues Simple Choice Unlimited prior to the end of the 
twelve (12) month period, no additional credits will be applied. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.6 Simple Choice Unlimited $10 for 12 Promotion 
 

During the period March 1, 2011 through May 31, 2011, existing residential Customers may be 
eligible for a $10 bill credit for twelve (12) months when they contact the Company to disconnect 
service and agree to retain service with the Company. To be eligible, the Customer must agree to 
subscribe to the Company’s Simple Choice Unlimited for a minimum of twelve (12) months. The 
initial bill credit will be reflected on the Customer's first or second invoice following the 
Customer's acceptance of this offer, and will continue for eleven (11) consecutive months 
thereafter. If a Customer discontinues Simple Choice Unlimited prior to the end of the twelve 
(12) month period, no additional credits will be applied. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.8 Simple Choice Unlimited $10 for 24 w/PRISM Promotion 
 

During the period January 1, 2014 through December 31, 2014, residential customers may be 
eligible for a $10 bill credit for 24 months.  To be eligible, customers who are contacted by the 
Company or contact the Company and request this promotion must be a new subscriber or a 
current subscriber to the Company’s Simple Choice Unlimited Long Distance plan.  In order to 
qualify for this promotion the customer must also be a new subscriber or a current subscriber of 
the residential local service package offered by the Company’s affiliated local exchange entity, 
and, must be a new subscriber to the Company’s non-regulated PRISM video service.  The 
customer must agree to maintain these services for a minimum of 12 months. 

 
The initial bill credit will be reflected on the customer’s first or second invoice following the 
customer’s acceptance of this offer and will continue for 23 consecutive months thereafter.  If a 
customer discontinues any of the qualifiers prior to the end of the 24 month period, no additional 
credits will be applied. 

 
 
5.9 $10 ULD Discount 
 

During the period June 2,2014 through December 31, 2014, business customers who are not 
already subscribed to High Speed Internet service provided by a Company affiliate are eligible for 
a $10 monthly discount on their Business Unlimited - Option 2 long distance service.  To receive 
the discount, customers must subscribe to the CenturyLink incumbent local exchange service 
Core Connect 2 with High Speed Internet service provided by CenturyLink under a two or three-
year term.  Customers who qualify for this offer will receive a $10 discount on the monthly initial 
line rate for twelve months.  If a customer discontinues any of the required services, the discounts 
applied under this promotion will be rescinded and charges will be reflected on the customer's 
next or final invoice.  The benefits awarded under this promotion may not be combined with the 
benefits of other currently available promotions. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.8 Simple Choice Unlimited $10 for 24 w/PRISM Promotion 

 

During the period January 1, 2014 through December 31, 2014, residential customers may be 
eligible for a $10 bill credit for 24 months.  To be eligible, customers who are contacted by the 
Company or contact the Company and request this promotion must be a new subscriber or a 
current subscriber to the Company’s Simple Choice Unlimited Long Distance plan.  In order to 
qualify for this promotion the customer must also be a new subscriber or a current subscriber of 
the residential local service package offered by the Company’s affiliated local exchange entity, 
and, must be a new subscriber to the Company’s non-regulated PRISM video service.  The 
customer must agree to maintain these services for a minimum of 12 months. 

 
The initial bill credit will be reflected on the customer’s first or second invoice following the 
customer’s acceptance of this offer and will continue for 23 consecutive months thereafter.  If a 
customer discontinues any of the qualifiers prior to the end of the 24 month period, no additional 
credits will be applied. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.8 Simple Choice Unlimited $10 for 24 w/PRISM Promotion 
 

During the period November 2, 2012 through December 31, 2013, residential customers may be 
eligible for a $10 bill credit for 24 months.  To be eligible, customers who are contacted by the 
Company or contact the Company and request this promotion must be a new subscriber or a 
current subscriber to the Company’s Simple Choice Unlimited Long Distance plan.  In order to 
qualify for this promotion the customer must also be a new subscriber or a current subscriber of 
the residential local service package offered by the Company’s affiliated local exchange entity, 
and, must be a new subscriber to the Company’s non-regulated PRISM video service.  The 
customer must agree to maintain these services for a minimum of 12 months. 
 
The initial bill credit will be reflected on the customer’s first or second invoice following the 
customer’s acceptance of this offer and will continue for 23 consecutive months thereafter.  If a 
customer discontinues any of the qualifiers prior to the end of the 24 month period, no additional 
credits will be applied.  This promotion cannot be combined with any other existing local voice 
promotional offer. 
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SECTION 5 - PROMOTIONS, (CONT'D.) 
 
5.10 
 

Long Distance and Toll Free with ISDN Primary Rate Service 

  From May 23, 2014 through December 31, 2014, the Company may offer a block of 
interstate and intrastate switched long distance (outbound) and inbound (toll free) 
minutes per month that has a monthly charge.  If the monthly minutes of use exceed the 
block of minutes, an overage charge per minute will be assessed for each additional 
minute of use.  Unused monthly minutes do not carry over to the next month.   

 
To qualify for this promotion, a customer must subscribe to ISDN Primary Rate service 
provided by the company’s local exchange company. Customers subscribing to the 5,000 
block of minutes are limited to three (3) ISDN Primary Rate lines per customer.   
 
This special pricing may not be combined with any other discounts or promotions.   

  This offer is only available where billing facilities permit.  The Company reserves the 
right to review the availability and conditions of this offer. 

 
  

Block of Minutes Monthly Charge Overage Minutes 
5,000 $    0.00 $0.03 
10,000   300.00  0.027 
20,000   500.00  0.024 
50,000   950.00  0.02 

 
5.11 
 

Unlimited Long Distance with ISDN Primary Rate Service 

  From May 23, 2014 through December 31, 2014, the Company may offer unlimited 
interstate and intrastate switched long distance calling for a monthly charge.  To qualify 
for this promotion, a customer must subscribe to a single ISDN Primary Rate line 
provided by the company’s local exchange company. 
 
Unlimited calling cannot be used for autodialers or call centers, and does not include toll 
free minutes.  This special pricing may not be combined with any other discounts or 
promotions.   

  This offer is only available where billing facilities permit.  The Company reserves the 
right to review the availability and conditions of this offer. 

  
 

Monthly Charge 
Per Line                                                                            $1,200.00 
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SECTION 6 - GRANDFATHERED SERVICES 
 
6.1 Business 100* 
 

Business 100 is a direct dial outbound service designed for Business Customers.  The Customer 
receives 100 minutes of combined interstate and intrastate direct dialed service per month for a 
monthly fee. All calls made during the initial 100 minutes are billed in one (1) minute increments with 
an initial period, for billing purposes of one (1) minute.   

 
Calls are billed in one (1) minute increments after an initial billing period, for billing purposes only, of 
one (1) minute.  Intrastate service is only available with interstate service. 

 
If the Customer does not fully utilize the 100 minutes in any given month, the balance is not carried 
forward for subsequent month's usage. 

 
6.1.1 Rates and Charges 

 
Monthly Recurring Fee: $ 5.00 
  
Per Minute Charge in Excess of 100 Minutes per Month: $0.109 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

* - Grandfathered to existing Customers at existing locations. 
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SECTION 6 - GRANDFATHERED SERVICES, (CONT'D.) 
 
6.2 Business 200* 
 

Business 200 is a direct dial outbound service designed for Business Customers.  The Customer 
receives 200 minutes of combined interstate and intrastate direct dialed service per month for a 
monthly fee. All calls made during the initial 200 minutes are billed in one (1) minute increments with 
an initial period, for billing purposes of one (1) minute.   

 
Calls are billed in one (1) minute increments after an initial billing period, for billing purposes only, of 
one (1) minute.  Intrastate service is only available with interstate service. 

 
If the Customer does not fully utilize the 200 minutes in any given month, the balance is not carried 
forward for subsequent month's usage. 

 
6.2.1 Rates and Charges 

 
Monthly Recurring Fee: $10.00 
  
Per Minute Charge in Excess of 200 Minutes per Month: $0.109 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

* - Grandfathered to existing Customers at existing locations. 
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SECTION 6 - GRANDFATHERED SERVICES, (CONT'D.) 
 
6.3 Business 350 Gold* 
 

Business 350 Gold is a direct dial outbound service, inbound toll free service and calling card calls 
designed for Business Customers.  The Customer receives 350 minutes of combined interstate and 
intrastate direct dialed, toll free and calling card services per month for a monthly fee. All calls made 
during the initial 350 minutes are billed in one (1) minute increments with an initial period, for billing 
purposes of one (1) minute. 

 
Calls made in excess of 350 minutes are billed in one (1) minute increments.  Intrastate service is only 
available with interstate service. 

 
If the Customer does not fully utilize the 350 minutes in any given month, the balance is not carried 
forward for subsequent month's usage. 

 
6.3.1 Monthly Recurring Fee 

 
Monthly Recurring Fee: $29.95 

 
6.3.2 Per Minute Rate 

 
Per Minute Charge in Excess of 350 Minutes per Month: $0.109 (I) 

 
 
 
 
 
 
 
 

* - Grandfathered to existing Customers at existing locations. 
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