P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 44
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 44

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

38 National Frame Relay Service {(NFR), (cont'd.)

3.8.4 NFR Components and Rates (cont'd.)

A

NFR Revenue Pricing Plans, (cont'd.)

2. Individual Case Basis (ICB) Arrangement

ICB arrangements will be used to determine prices for High Speed NFR (DS3-
based NFR). Customer specific prices will be made available to similarly
situated Customers on a non-discriminatory basis.

ICB's will also be used for other NFR in the case of non-standard service periods,
to provide additional discounts, and/or stabilization of rates over a contract life.

As part of an ICB arrangement, the Company may offer to stabilize NFR pricing
rates over the life of the contract. In such an arrangement, the ICB monthly rate
is guaranteed against Company initiated increases and will apply for the entire
duration of the ICB contract.

In the event that an increase authorized by a regulatory agency is applied to the
ICR price, the Customer may terminate the contract without incurring any
termination liability charges.
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NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

P.S.C. MO. No. 3

Original Page No. 44 o

RECEIVED

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

33 Global Frame Relay Service (GFR), (cont’d.)

3.8.4 GFR Components and Rates (cont'd.)

JuL 06 2000

MISSOURt |
Public Service Comt.....o:00

A. GFR Revenue Pricing Plans, (cont'd.)

2.

Individual Case Basis (ICB) Arrangement

ICB arrangements will be used to determine prices for High Speed
GFR (DS3-based GFR). Customer specific prices will be made
available to similarly situated Customers on a non-discriminatory
basis.

ICB’s will also be used for other GFR in the case of non-standard
service periods, to provide additional discounts, and/or stabilization
of rates over a contract life.

As part of an ICB arrangement, the Company may offer to stabilize
GFR pricing rates over the life of the contract. In such an
arrangement, the ICB monthly rate is guaranteed against Company
inttiated increases and will apply for the entire duration of the ICB
contract,

In the event that an increase authorized by a regulatory agency is
applied to the ICB price, the Customer may terminate the contract
without incurring any termination liability charges.

FILED
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 45
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 45

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

38 National Frame Relay Service (NFR), (cont'd.) (T)
3.8.4 NFR Components and Rates (cont'd.) (D
A NFR Revenue Pricing Plans, (cont'd.) (T)

! 3. Early Ternunation Charge

When the Customer discontinues service under a Revenue Pricing Plan prior to
the expiration of the commitment term, an Early Termination Charge will be
assessed as follows.

If the Revenue Pricing Plan is discontinued prior to the completion of the first
year of the contract term, the Customer is liable for 100% of the minimum
monthly revenue commitment for the unexpired portion of the first year of the
term, plus 50% of the minimum monthly revenue commitment for the remaining
portion of the applicable term.

If the Revenue Pricing Plan is discontinued after completion of the first year of
the contract term, the Customer is liable for 50% of the minimum monthly
cormmitment for the remaining portion of the applicable term.

Early termination will not apply if the Customer enrolls in a new Revenue
Pricing Plan with equal or greater revenue commitment and term commitment
than the current plan.

Payment of the total amounts owed by the Customer under this provision is due
| as a lump sum within thirty (30) days of the date the plan is discontinued.
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 45
. D/B/A VERIZON ENTERPRISE SOLUTIONS T

SECTION 3 - DESCRIPTION OF SERVICE AND RATES,%LESE.)‘VED
3.8  Global Frame Relay Service (GFR), (cont’d.) JUL 06 2000

3.84 GFR Components and Rates (cont'd.) 1 blic Sgﬁr!:?csé) 3:" Aterm

A. GFR Revenue Pricing Plans, (cont'd.)
3. Early Termination Charge

When the Customer discontinues service under a Revenue Pricing
Plan prior to the expiration of the commitment term, an Early
Termination Charge will be assessed as follows.

If the Revenue Pricing Plan is discontinued prior to the completion
of the first year of the contract term, the Customer is liable for 100%
of the minimum monthly revenue commitment for the unexpired
portion of the first year of the term, plus 50% of the minimum

. monthly revenue commitment for the remaining portion of the
applicable term.

If the Revenue Pricing Plan is discontinued after completion of the
first year of the contract term, the Customer is liable for 50% of the
0 minimum monthly commitment for the remaining portion of the
\\* applicabl

pplicable term.

b ) 7.““5 Early termination will not apply if the Customer enrolls in a new
*N ,_)\0’3 . Revenue Pricing Plan with equal or greater revenue commitment and
5 gaiot .
gt term commitment than the current plan.

Payment of the total amounts owed by the Customer under this
provision is due as a lump sum within thirty (30) days of the date the

plan is discontinued.
FILED
g1 7

MISSQURI
. Public Servslce ommission

Issued: July 6, 2000 Effective: August 6, 2000
John Broten, Director - Regulatory
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NYNEX LONG DISTANCE COMPANY First Revised Page No. 46
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 46

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.8 National Frame Relay Service (NFR), (cont'd.) (M)
l 3.8.4 NFR Components and Rates (cont'd.) (D)
A. NFR Revenue Pricing Plans, (cont'd.) (T)

4. Replacement Service

If within sixty (60) days of the date the Customer issues its termination notice to
the Company for a particular service, and the Customer orders replacement

" service, the Company shall waive the termination liability charges above for the
service which was terminated by the Customer if the following conditions are
met.

a.  When the replacement service is ordered by the Customer, such replacement
service is specifically identified as being a replacement for the terminated
service; and

b. The monthly charges for the replacement service are equal to at least ninety
percent (90%) of the monthly charges for the terminated service for which it
is a replacement.

B. Promotions

From time to time, the Company may provide certain special promotional offerings to
its Customers. These offerings may be limited to certain dates, time and locations.

Issued: June 16, 2005 Effective: July 16, 2005
CANCELLED John Broten, President '
April 9, 2009 1320 N. Court House Road, 9" Floor FILED
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 46
. D/B/A VERIZON ENTERPRISE SOLUTIONS o

RECEIVED

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

. JuL 06 2000
3.8  Global Frame Relay Service (GFR), (cont’d.)
MISSOURI |
3.8.4 GFR Components and Rates (cont'd.) oyblic Service Comfi...oic”™

A GFR Revenue Pricing Plans, (cont'd.)
4, Replacement Service

If within sixty (60) days of the date the Customer issues its
termination notice to the Company for a particular service, and the
Customer orders replacement service, the Company shall waive the
termination liability charges above for the service which was
terminated by the Customer if the following conditions are met.

a. When the replacement service is ordered by the Customer,
such replacement service is specifically identified as being a
. replacement for the terminated service; and

b. The monthly charges for the replacement service are equal to

at least ninety percent (90%) of the monthly charges for the
terminated service for which it is a replacement.

\\E“ B. Promotions

16 'LQ“% From time to time, the Company may provide certain special promotional

A w0 <00 offerings to its Customers. These offerings may be limited to certain dates,
‘9@/6"\ ‘\\\53‘ time and locations.
S \' \l\ce'u “\
gn\'\“ba{h\%%()“
AUG 06 2000
01-=
| | nhssogﬁp, ,
. Public Service Commission
Issued: July 6, 2000 Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201 Moo0009



P.5.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 47
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 47

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

38 National Frame Relay Service (NFR), (cont'd.) ' (T)
3.8.4 NFR Components and Rates (cont'd.) (D)
C. National Port

1. Nonrecurring Charge, per National Port

56/64 Kbps $350.00
128 Kbps-1.536 Mbp $550.00
2. Monthly Recurring Charges, per National Port
Speed (T)
56/64 Kbps $75.00 |
128 Kbps $159.00 |
192 Kbps $200.00 |
256 Kbps $226.00 |
384 Kbps $321.00 |
512 Kbps $395.00 |
768 Kbps $570.00 |
1024 Kbps $730.00 |
1280 Kbps $£870.00 |
1536 Kbps $1,000.00 (1)
4 Mbps $970.00 N)
6 Mbps $1,160.00 |
10 Mbps $1,660.00 |
22 Mbps $1,910.00 |
45 Mbps $2,410.00 N)
Issued: June 16, 2005 Effective: July 16, 2005
CANCELLED John Broten, President
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 47
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 47

Whasown ublie
\ - earvien GoOmimionion
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RFCT JUN 23 2002
3.8 Global Frame Relay Service (GFR), (cont'd.) '
3.84 GFR Components and Rates (éont'd.)
C. National Port
1. Nonrecurring Charge, per National Port
56/64 Kbps - $350.00
128 Kbps-1.536 Mbp $550.00
2, Monthly Recurring Charges, per National Port
Speed in Kbps
56/64 $75.00
128 $159.00
192 $200.00
-7 256 $226.00
384 $321.00
512 $395.00 (R)
768 $570.00 |
1024 $730.00 : |
1280 $870.00 r
1536 $1,000.00 : (R)
C,ANGE“-ED
S a4t
. 6,4@-59 %;ﬁ\mmﬁ““ .
puse ﬁw&o J |
Issued: June 23, 2003 Effective: Iuly 23, 2003
John Broten, Director - Regulatory e . ;
1320 N. Court House Road, 9" Floor aoMissout DG o
Arlington, Virginia 22201 Mo00305
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 47
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 47

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.8  Global Frame Relay Service (GFR), (cont'd.) Missouri Public

RECD FEB 052002

3.84 GFR Components and Rates (cont'd.)

C. National Port ‘
Service Commission
1. Nonrecurring Charge, per National Port

56/64 Kbps - $350.00
128 Kbps-1.536 Mbp  $550.00

2. Monthly Recurring Charges, per National Port

Speed in Kbps

56/64 $ 75.00 (R)
128 $ 159.00 |
192 $ 200.00 |
256 $ 226.00 }
384 $ 321.00 |
512 $ 420.00 I
768 $ 620.00 ]
1024 $ 780.00 ‘
1280 $ 980.00 |
1536 $1,210.00 (R)

CANCELLED
9 9 ?.““3

W EENT
ﬁ%&%%&m&smﬂ Missouri Public
pabhe YRR
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FILED MAR 0 7 2002

Service Commission

Issued: February 5, 2002 Effective: March 7, 2002
John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor :
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 47
. D/B/A VERIZON ENTERPRISE SOLUTIONS T
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
JuL 06 2000
3.8  Global Frame Relay Service (GFR), (cont’d.)
~ MISSOURt
3.84 GFR Components and Rates (cont'd.) ~ublic Service Comit..._2ic™
C. National Port
1. Nonrecurring Charge, per National Port
56/64 Kbps $350.00
128 Kbps-1.536 Mbp $550.00

2. Monthly Recurring Charges, per National Port

Speed in Kbps
56/64 $ 100.00
. 128 $ 225.00
192 $ 260.00
256 $ 320.00
384 $ 420.00
512 $ 525.00
768 § 775.00
1024 $ 975.00
1280 $1,225.00
1536 $1,475.00
CANCFIED
MAR 07 2002
p L! . 4517 KJO "( 1
uLuL Genace Cemiausion
MISSOURI FILED
AUG 06 2000
_ MISSOURI .
. Public Service Commission
Issued: July 6, 2000 Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0009



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
t D/B/A VERIZON ENTERPRISE SOLUTIONS

Third Revised Page No. 48

Cancels Second Revised Page No. 48

D.

33 National Frame Relay Service (NFR), (cont'd.)

3.84 NFR Components and Rates (cont'd.)

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

()
(T)

National Permanent Virtual Connections/Committed Information Rate (PVC/CIR)

1. Nonrecurring Charge

Per DLCI,

CIR in Kbps: $50.00

2. Monthly Recurring Charge, per DLCI, CIR in Kbps

8 Kbps
16 Kbps
24 Kbps
32 Kbps
40 Kbps
48 Kbps
56 Kbps
64 Kbps
128 Kbps
192 Kbps
256 Kbps
320 Kbps
384 Kbps
448 Kbps
512 Kbps
576 Kbps
640 Kbps

$11.00
$16.00
$20.00
$25.00
$30.00
$30.00
$40.00
$40.00
$70.00
$100.00
$130.00
$165.00
$195.00
$230.00
$270.00
$300.00
$335.00

(T)

p.i__.——......._____—.._....._________
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CANCELLED
April 9, 2009
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 48
. - D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 48

Misoo Publig
~rvioe CSomminsion
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont‘d )

JUN 23 2002
3.8  Global Frame Relay Service (GFR), (cont'd.) RFG D
3.8.4 GFR Components and Rates (cont'd.)
)Y National Permanent Virtual Connections/Committed Information Rate
(PVC/CIR)
1. Nonrecurring Charge
Per DLCI, CIR in Kbps: $50.00
2. Monthly Recurring Charge, per DLCI, CIR in Kbps \
| CANCELLED
8 $11.00
16 $16.00 Ju\; 1 6 2005
. 24 $20.00 ecir
32 $25.00 (l‘,l l'NSSi )
- 40 $30.00 oublis “iii’é"b%
48 $30.00
56 $40.00
64 $40.00 [R)
128 $70.00 |
192 $100.00 |
256 $130.00 |
320 $165.00 |
384 $195.00 |
448 . $230.00 |
512 $270.00 |
576 $300.00 |
640 $335.00 (R)
Issued: June 23, 2003 Effective: July 23,2003
John Broten, Director - Reguﬂl}atory Misoour Public
1320 N. Court House Road, 9" Floor sorvieo Commiaolon
Arlington, Virginia 22201 Moo0305

FILED 1551 23 2002



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 48
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 48

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont¥issouri Pubiic

3.8 Global Frame Relay Service (GFR), (cont'd.)

RECD FEB 05 2002

3.8.4 GFR Components and Rates (cont'd.) Servi
-Ervice Commisgi
on

D. National Permanent Virtnal Connections/Committed Information Rate
(PVC/CIR)
1. Nonrecurring Charge

Per DLCI, CIR in Kbps: $50.00

2. Monthly Recurring Charge, per DLCI, CIR in Kbps

448 $ 275.00
512 $ 313.00

8 $ 11.00 ®)
16 $ 16.00 |
24 $ 20.00 |
32 $ 25.00 |
40 $ 30.00 |
48 $ 30.00 |
\5) 56 $ 40.00 |
ch\@%\' 64§ 44.00 |
‘L%fm&({) 128§ 83.00 |
N aoh 192 $ 121.00 |
\,\dﬁmﬁm&w 256 $ 166.00 |

o A een e 320§ 198.00

nﬁ\!‘a%e\%?;i’ 384§ 236.00 {
|
l

576 $ 352.00

| l
4 .
640 $ 390.00 ®)

Missouri Public

FILED MAR 0 7 2002

“orvice Commission

Issued: February 5, 2002 Effective: March 7, 2002
John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201 Moo0202




P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 48

D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
JuL 06 2000

MISSOURL _
"blic Service Comr..._cicr

3.8  Global Frame Relay Service (GFR), (cont’d.)
3.8.4 GFR Components and Rates (cont'd.)

D. Nattonal Permanent Virtual Connections/Committed Information Rate
(PVC/CIR)

1. Nonrecurring Charge
Per DLCI, CIR in Kbps: $50.00

2. Monthly Recurring Charge, per DLCI, CIR in Kbps

8 $ 18.00

16 $ 26.00
24 $ 34.00

32 $ 42.00

40 $ 5000

48 $ 58.00

56 $ 66.00

64 $ 74.00
128 $ 138.00
192 $ 202.00
256 % 266.00
320 $ 330.00
384 $ 394.00
448 $ 458.00
512 $ 522.00
576 $ 586.00
640 $ 650.00

CANCELI ED FILED
MAR 07 2002
6J9 KV‘( ¥ AHGI 0;6 2[][][10
Pubic Sensce Comnaacion
MISSOURI Public Syrlvsic?eoggmmission
Issued: July 6, 2000 Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201 Moo0009



P.5.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 49
D/B/A YVERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 49

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

38 National Frame Relay Service (NFR), (cont'd.)

3.8.4 NFR Components and Rates {cont'd.)

D.

National Permanent Virtual Connections/Committed Information Rate (PVC/CIR),
(cont'd.)

2. Monthly Recurring Charge, per DLCI, CIR in Kbps, (cont'd.)

Per DLCI, CIR in Kbps:

704 Kbps $390.00
768 Kbps $400.00
832 Kbps $505.00
896 Kbps $544.00
960 Kbps $582.00
1024 Kbps $620.00
1088 Kbps $659.00
1152 Kbps $675.00
1216 Kbps $710.00
1230 Kbps $720.00

Issued: June 16, 2005

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0328; YX-2009-0640

Effective: July 16, 2005
John Broten, President
1320 N. Court House Road, 9™ Floor FILED

Arlington, Virginia 22201 Missouri Public 79505
Service Commission

(T)
(T)



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 49
@  D/5/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No, 49

Misueu Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Contidy -ormmminsion

L0 JUN 2 9
3.8  Global Frame Relay Service (GFR), {cont'd.) RFCD 3 2003
3.8.4 GFR Components and Rates (cont'd.)

D. National Permanent Virtual Connections/Committed Information Rate
(PVC/CIR), (cont'd.)

2. Monthly Recurring Charge, per DLCI, CIR in Kbps, {cont'd.)

Per DL.CI, CIR in Kbps:

704 $390.00 ®)
768 $400.00 (R)
832 $505.00
896 $544.00
960 $582.00
@ 1024 $620.00
1088 T $659.00
1152 $675.00 ®)
1216 $710.00 |
1280 $720.00 ®)
CANCEL 12}
JuL16 3&5
S .
3‘“"LQ Cominission

pubi SGMICE UE]

Issued: June 23, 2003 Effective: July 23, 2003
John Broten, Director - Regulatory Miaasouri Public
1320 N. Court House Road, 9™ Floor Sanvion Gemmiscion
Arlington, Virginia 22201

FLED JUT 23 2003



P.S.C. MO. No. 3

. NYNEX LONG DISTANCE COMPANY , First Revised Page No. 49
. D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 49

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cm_lt'd.)
Missouri Public

RECD FEB 05 2002

3.8  Global Frame Relay Service (GFR), (cont'd.)

3.8.4 GFR Components and Rates (cont'd.)
Service Commission

D. National Permanent Virtual Connections/Committed Information Rate
{(PVC/CIR), (cont'd.)

2. Monthly Recurring Charge, per DLC], CIR in Kbps, (cont'd.)

704 $ 428.00 (R)
768 $ 467.00 |
832 $ 505.00 l
896 $ 544.00 |
960 § 582.00 |
1024 $ 620.00 |
® 1088 $ 659.00 ||
1152 $ 697.00 |
1216 $ 736.00 |
1280 $ 774.00 ®
CANCELLED
23‘&2@3 S

pmsvion
; ub“" &’M *f%OP

Missouri Public

FILED MAR 07 2002

. Cervice Commission

Issued: February 5, 2002 Effective: March 7, 2002
John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201 Mo00202




P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Original Page No. 49

SECTION 3 - DESCRIPTION OF SERVICE AND RA&E,Q(E.‘M;D
JuL 06 2000

3.8  Global Frame Relay Service (GFR), (cont’d.)

3.8.4 GFR Components and Rates {cont'd.)

D.

MISSOUR!

Public Service Comi... saion

National Permanent Virtual Connections/Committed Information Rate
(PVC/CIR), {cont’d.)

2.

Monthly Recurring Charge, per DLCI, CIR in Kbps, (cont’d.}

704 $ 714.00
768 $ 778.00
832 $ 842.00
896 $ 906.00
960 $ 970.00
1004 $1,034.00
1088 $1,098.00
1152 $1,162.00
1216 $1,226.00
1280 $1,290.00
CANCELIED
MAR 07 2002
o ’6Jr R_P 41
3 ecmm a“"iDn
Fubld o&Ml'\s("s ORI '
FILED
AUG 06 2000
, Mlssouél
Public Service Commission

Issued: July 6, 2000

John Broten, Director - Regulatory

Effective: August 6, 2000

1320 N. Court House Road, 9" Floor

Arlington, Virginia 22201

Moo0009



P.5.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERFPRISE SOLUTIONS Original Page No. 49.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 National Frame Relay Service (NFR), (cont'd.) (N)

3.84 NFR Components and Rates (cont'd.)

|
|
|
D. National Permanent Virtual Connections/Committed Information Rate (PVC/CIR), |
(cont'd.) }
2. Monthly Recurring Charge, (cont'd.) }
Per DLLCI, CIR in Mbps ;
2 Mbps $326.00 ‘
3 Mbps $382.00 |
4 Mbps $510.00 |\
5 Mbps $637.00 ‘
6 Mbps $765.00 |
7 Mbps $892.00 ‘
8 Mbps $1,019.00 |
9 Mbps $1,147.00 |
10 Mbps $1,274.00 |
11 Mbps $1,402.00 (
12 Mbps $1,529.00 |
13 Mbps $1,657.00 |
14 Mbps $1,784.00 |
15 Mbps $1,911.00 |
16 Mbps $2,039.00 [
17 Mbps $2,166.00 |
18 Mbps $2,294.00 f
19 Mbps $2,421.00 |
20 Mbps $2,549.00 |
21 Mbps $2,676.00 f
22 Mbps $2,803.00 |
(N)
Issued: June 16, 2005 Effective: July 16, 20035
CANCELLED John Broten, President
April 9, 2009 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  po00505
Service Commission Service Commission

XN-2009-0328; YX-2009-0640



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 50
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 50

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 National Frame Relay Service (NFR), (cont'd.) (T)
3.8.4 NFR Components and Rates (cont'd.) (T)
E. Additional Nonrecurring Charges
1. Expedite Charge
At the Customer's request, the Company may attempt to advance the due date of
the order for the installation of a NFR Port to a new negotiated due date. If the (T)
new date is met, or if charges are assigned to the Company by providing
partner(s), whether or not the requested improved installation date is met, the
following nonrecurring charge applies in addition to ali other applicable
nonrecurring charges and charges passed through by the local exchange carrier
for the access connection.
Per Expedited Port $500.00
2. PVC/CIR Change Charge

The Customer may request to increase or decrease a PCV/CIR at any time after
the service date. A PVC/CIR change charge applies for each change to a

PVC/CIR.
Per PVC/CIR Change $75.00
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3.8  Global Frame Relay Service (GFR), (cont’d.) JUL 06 2000
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E. Additional Nonrecurring Charges
1. Expedite Charge

At the Customer's request, the Company may attempt to advance the
due date of the order for the installation of a GFR Port to a new
negotiated due date. If the new date is met, or if charges are assigned
to the Company by providing partner(s), whether or not the requested
improved installation date is met, the following nonrecurring charge
applies in addition to all other applicable nonrecurring charges and
charges passed through by the local exchange carrier for the access

connection.

Per Expedited Port $500.00

2. PVC/CIR Change Charge

The Customer may request to increase or decrease a PCV/CIR at any
time after the service date. A PVC/CIR change charge applies for
each change to a PVC/CIR.

Per PYC/CIR Change $75.00
\ED
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.8 National Frame Relay Service (NFR), (cont'd.)

3.8.4 NFR Components and Rates (cont'd.)

E.

Additional Nonrecurring Charges, (cont'd.)

3.

Change of Requested Service Date Charge

If the Customer delays an order within five (5) calendar days immediately
prior to the due date, a Due Date Change Charge will apply, regardless of the
length of the delay. The Due Date Change Charge will apply in addition to
all other applicable nonrecurring charges and any charges passed through by
the relevant local exchange and/or IXC carrier(s) for provisioning the local
aceess connection.

Per Delayed Port $150.00

If the Customer delays a due date by more than twenty (20) cumulative
calendar days from the initial due date, the Customer will be billed for the
service ordered commencing on the first day after the 20th cumulative
calendar day.

If the Customer is not ready on the due date and has not requested a delay
prior to the due date, the service ordered will commence on the due date.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
JUL 06 2000

ublic SoNsE B,
3.8.4 GFR Components and Rates (cont'd.) ' evice Comr....clo—

3.8 Global Frame Relay Service (GFR), (cont’d.)

E. Additional Nonrecurring Charges, (cont'd.)

3. Change of Requested Service Date Charge

a. If the Customer delays an order within five (5) calendar days
immediately prior to the due date, a Due Date Change Charge
will apply, regardless of the length ofthe delay. The Due Date
Change Charge will apply in addition to all other applicable

: nonrecurring charges and any charges passed through by the
' relevant local exchange and/or IXC carrier(s) for provisioning
the local access connection.

. ‘ Per Delayed Port $150.00

b. If the Customer delays a due date by more than twenty (20)
cumulative calendar days from the initial due date, the
Customer will be bitled for the service ordered commencing
on the first day after the 20th cumulative calendar day.

1 C. If the Customer is not ready on the due date and has not
| 0 requested a delay prior to the due date, the service ordered
GA“GE\\E will commence on the due date.
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E.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
38 National Frame Relay Service (NFR), (cont'd.)

3.8.4 NFR Components and Rates {cont'd.)

Additional Nenrecurring Charges, (cont'd.)
4. Port Speed Change Charge

The Customer may request to increase or decrease port speed. A Port Speed
Change Charge applies for each change. A change of the physical location of the
Customer's premises that require a change to an existing Port connection is
considered to be a disconnection and new installation of the Port(s) involved.

Per Port Speed Change $100.00
Nonrecurring Charge Waiver

The Company will waive the Nonrecurring Installation Charge for new Business
Customers who subscribe to a one (1) year minimum term commitment of this
service. This waiver applies to nonrecurring charges for National Ports and
Permanent Virtual Circuits (PVCs) and International Ports and PVCs. Customers
who discontinue the Company's service prior to the expiration of their term
commitment, or whose service is discontinued by the Company, will forfeit the
credits associated with this waiver.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Coffidyiee Sommiosio

3.8  Global Frame Relay Service (GFR), (cont'd.) REGD JUN 2 3 2003
3.8.4 GFR Components and Rates {(cont'd.)
E. Additional Nonrecurring Charges, (cont'd.)
4. Port Speed Change Charge

The Customer may request to increase or decrease port speed. A Port
Speed Change Charge applies for each change. A change of the physical
location of the Customer's premises that require a change to an existing
Port connection is considered to be a disconnection and new instailation
of the Port(s) involved.

Per Port Speed Change $100.00

. ' F. Nonrecurring Charge Waiver ' (M)
B |
The Company will waive the Nonrecurring Installation Charge for new |
Business Customers who subscribe to a one (1) year minimum term l
commitment of this service. This waiver applies to nonrecutring charges for |
National Ports and Permanent Virtual Circuits (PVCs) and International Ports l
and PVCs. Customers who discontinue the Company's service prior to the ]
expiration of their term commitment, or whose service is discontinued by the |
Company, will forfeit the credits associated with this waiver. (T)
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3.8  Global Frame Relay Service (GFR), (cont’d.) MISSOUR!

~ublic Service Comir....2in”
3.8.4 GFR Components and Rates (cont'd.)

E. Additional Nonrecurring Charges, (cont'd.)
4. Port Speed Change Charge

The Customer may request to increase or decrease port speed. A Port
Speed Change Charge applies for each change. A change of the
physical location of the Customer’s premises that require a change to
an existing Port connection is considered to be a disconnection and
new installation of the Port(s) involved.

Per Port Speed Change $100.00
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G.

33 National Frame Relay Service (NFR), (cont'd.)

3.8.4 NFR Components and Rates (cont'd.)

Virtual Ports (US based)

Speed Band T
8 Kbps $6.00
16 Kbps $9.00
24 Kbps $18.00
32 Kbps $24.00
40 Kbps $30.00
48 Kbps $36.00
56 Kbps $35.00
64 Kbps $35.00
128 Kbps $65.00
192 Kbps $100.00
256 Kbps $135.00
320 Kbps $175.00
384 Kbps $200.00
448 Kbps $250.00
512 Kbps $275.00
576 Kbps $300.00
640 Kbps $325.00
704 Kbps $350.00
768 Kbps $375.00
832 Kbps $420.00
896 Kbps $450.00
960 Kbps $490.00
1024 Kbps §575.00
1088 Kbps $625.00
1152 Kbps $708.00
1216 Kbps $748.00
1280 Kbps $793.00

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Contid )oms &nsmnicoion

3.8 Global Frame Relay Service (GFR), (cont'd.) HH:’ﬂ JUN 2 3 2003

3.8.4 GFR Components and Rates (cont'd.)

G. Virtual Ports (US based) N)
. - 1 ED '
- Speed in Kbps Band T CQNCEU- _ |
8 $6.00 |
| 16 $9.00 | Ll 6 2008 |
24 $18.00 ]
32 $24.00 By \d@e?g?&mmmn] -
40 $30.00 ayhlio sﬂ‘&soum |
48 $36.00 |
56 $35.00 |
64 $35.00 |
128 $65.00 ]
o , 192 $100.00 [
256 $135.00 |
320 $175.00 |
384 $200.00 |
448 ~ $250.00 |
512 $275.00 |
576 $300.00 I
640 . $325.00 |
704 $350.00 |
768 $375.00 |
832 $420.00 |
896 $450.00 I
960 $490.00 \
1024 $575.00 |
1088 $625.00 |
1152 $708.00 |
1216 $748.00 |
1280 $793.00 ()
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Ceont'd.)

38 National Frame Relay Service (NFR), (cont'd.)

3.8.4 NFR Components and Rates, (cont'd.)

G.

Virtual Ports (US based), (cont’d.)

Speed

2 Mbps
3 Mbps
4 Mbps
5 Mbps
6 Mbps
7 Mbps
8 Mbps
9 Mbps
10 Mbps
11 Mbps
12 Mbps
13 Mbps
14 Mbps
15 Mbps
16 Mbps
17 Mbps
18 Mbps
19 Mbps
20 Mbps
21 Mbps
22 Mbps

Band T
$50.00
$£50.00
$50.00
$50.00
$50.00
$50.00
$50.00
$50.00
$50.00
$50.00
$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
$100.00

Z

D
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NYNEX LONG DISTANCE COMPANY First Revised Page 52.2
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 52.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.9 Business Unlimited Long Distance Service (T)
3.9.1 General Description

Business Unlimited Long Distance Service is an optional calling plan offered for unlimited (T)
outbound direct-dialed 1+ interLATA interexchange voice calling and discounted Toll Free
and Travel Card voice usage to Business Customers who also subscribe to qualifying local
services from their local exchange company, as described below Business Unlimited Long (T
Distance Service utilizes Customer-provided switched access lines that are presubscribed to
the Company. To be eligible to receive this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes to all
qualifying local services and be subject to all restrictions regarding this service. This service
1§ offered to both single line and multi-line customers subject to the restrictions noted below.

3.9.2 Qualifying Local Services
Customers must have both qualifying local services described below from their local
exchange company to qualify for Business Unlimited Long Distance Service. To qualify for (T
Business Unlimited Long Distance Service, the customer must subscribe to a qualifying (T
business dial tone service, business exchange service or digital centrex plus service on no
more than 10 qualifying lines that include both:
1. Unlimited local exchange calling, and

2. Unlimited Intral ATA toll calling.

Such qualifying iocal business plans must provide the unlimited local and Intral ATA calling
for a flat rate monthly price,

Issued: March 18, 2004 Effective: April 17, 2004
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Original Page No. 52.2

3.9

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Business Plan E Service

3.9.1

3.9.2

General Description

Business Plan E Service is an optional calling plan offered for unlimited outbound direct-
dialed 1+ interLATA interexchange voice calling and discounted Toll Free and Travel Card
voice usage to Business Customers who also subscribe to qualifying local services from their
local exchange company, as described below. Business Plan E Service utilizes Customer-
provided switched access lines that are presubscribed to the Company. To be eligible to
receive this service, the Custorner must demonstrate to the satisfaction of the Company at the
time of subscription that he or she also subscribes to all qualifying local services and be
subject to ali restrictions regarding this service. This service is offered to both single line and
multi-line customers subject to the restrictions noted below.

Qualifying Local Services

Customers must have both qualifying local services described below from their local
exchange company to qualify for Business Plan E Service. To qualify for Plan E Service, the
customer must subscribe to a qualifying business dial tone service, business exchange service
or digital centrex plus service on no more than 10 qualifying lines that include both:

1. Unlimited local exchange calling, and

2. Unlimited IntraLATA toll caliing.

Such qualifying local business pians must provide the unlimited local and IntraLATA calling
for a flat rate monthly price.
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NYNEX LONG DISTANCE COMPANY Third Revised Page No. 52.3
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 52.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 Business Unlimited Long Distance Service, (cont'd.)

3.9.3

Limitations of Service

Business Unlimited Long Distance Service is not available with the following
local/Intral. ATA business services: FlexGrow type services, PBX trunks, ground start lines
or trunks, ISDN services, remote call forwarding services, foreign exchange services, public
telephone services, public access smart-pay lines, flexpath services, analog to digital
conversion digital PBX services, WATS services or the equivalents of any such services.

Business Unlimited Long Distance Service is only available to Customers who, at the time of
service initiation, subscribe to twenty-five (25) or fewer qualifying business dial tone lines
(voice grade or voice grade equivalent) from their local exchange company.

Customers may discontinue their enrollment in Business Unlimited Long Distance Service at
any time upon request to the Company. The Customer who discontinues or cancels the
Company’s service or the local exchange carmer’s qualifying services or whose service is
refused, canceled or discontinued by the Company under this tariff or by the local exchange
carrier shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for this Business Unlimited Long Distance Service
Service and remains presubscribed to the Company’s service will default to the plan on the
main business account, If there is no other plan on the account or for single line accounts, the
Customer will default to FirmRate Plus Plan, FirmRate Advantage Plan or FlexDistance Plan
unless the Customer selects another Optional Business Service.

This service may only be used for voice applications and may not be used for the transmission
of data, for internet connections, or for any other non-voice application, This service may also
not be used for resale or autodialing. If the Customer uses this service for any non-¢ligible
purpose, including but not limited to the examples noted above, the Company may
immediately suspend, restrict or cancel the service without advance notice. The Company
may also adjust the charges to FirmRate Plus Plan, FirmRate Advantage Plan or FlexDistance
Plan as a result of the Customer's use of the service for non-eligible uses as set forth herein.

This calling plan is only offered where billing and system capabilities exist.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATESYHSf @)1 Public

3.9  Business Unlimited 1ong Distance Service, (cont'd.) RECDMAR 182006 @

3.9.3 Limitations of Service Servica Commission
Business Unlimited Long Distance Service is not available with the following (T)
local/IntralL ATA business services: FlexGrow type services, PBX trunks, ground start lines
or trunks, ISDN services, remote call forwarding services, foreign exchange services, public
telephone services, public access smart-pay lines, flexpath services, analog to digital
conversion digital PBX services, WATS services or the equivalents of any such services.

(T)
Business Unlimited Long Distance Service s only available to Customers who, at the time of
service initiation, subscribe to twenty-five (25) or fewer qualifying business dial tone lines
(voice grade or voice grade equivalent) from their local exchange company.

(M
Customers may discontinue their enrellment in Business Unlimited Long Distance Service at
any time upon request to the Company. The Customer who discontinues or cancels the
Company’s service or the local exchange carrier’s qualifying services or whose service is
refused, canceled or discontinued by the Company under this tariff or by the local exchange

. carrier shall forfeit eligibility for rates under this plan.

M
The Customer who forfeits eligibility for this Business Unlimited Long Distance Service and
remains presubscribed to the Company’s service will default to the plan on the main business ~ (T)
account, If there is no other plan on the account or for single line accounts, the Customer will
default to FirmRate Plus Service unless the Customer selects another Optional Business
Service.

This service may only be used for voice applications and may not be used for the transmission

of data, for internet connections, or for any other non-voice application. This service may also

not be used for resale or autodialing. If the Customer uses this service for any non-eligible
purpose, including but not limited to the examples noted above, the Company may (1)
immediately suspend, restrict or cancel the service without advance notice. The Company

may also adjust the charges to FirmRate Plus service, described in Section 3.7, as a result of

the Customer's use of the service for non-eligible uses as set forth herein.

This calling plan is only offered where billing and system capabilities exist.
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P.S.C. MO. No. 3

First Revised Page No. 52.3
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD BEC ¢5 2003

3.9  Business Plan E Service, (cont'd.)

3.9.3

Limitations of Service

Business Plan E Service is not available with the following local/IntraLATA business
services: FlexGrow type services, PBX trunks, ground start lines or trunks, ISDN services,
remote call forwarding services, foreign exchange services, public telephone services, public
access smart-pay lines, flexpath services, analog to digital conversion digital PBX services,
WATS services or the equivalents of any such services.

Business Plan E Service is only available to Customers who, at the time of service initiation,
subscribe to twenty-five (25) or fewer qualifying business dial tone lines (voice grade or voice
grade equivalent) from their local exchange company.

Customers may discontinue their enrollment in Business Plan E service at any time upon
request to the Company. The Customer who discontinues or cancels the Company’s service
or the local exchange carrier’s qualifying services or whose service is refused, canceled or
discontinued by the Company under this tariff or by the local exchange carrier shall forfeit
eligibility for rates under this plan.

The Customer who forfeits eligibility for this Business Plan E Service and remains
presubscribed to the Company’s service will default to the plan on the main business account.
If there is no other plan on the account or for single line accounts, the Customer will default to
Plan C Month-to-Month Service unless the Customer selects another Optional Business
Service.

This service may only be used for voice applications and may not be used for the transmission
of data, for internet connections, or for any other non-voice application, This service may also
not be used for resale or autodialing. If the Customer uses this service for any non-eligible
purpose, including but not limited to the examples noted above, the Company may
immediately suspend, restrict or cancel the service without advance notice. The Company
may also adjust the charges to Plan C Month-to-Month service, described in Section 3.5, as a
result of the Customer's use of the service for non-eligible uses as set forth herein.

This calling plan is only offered where billing and system capabilities exist.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9  Business Plan E Service, (cont'd.) {N)
3.9.3 Limitations of Service

Business Plan E Service is not available with the following local/IntraLATA business
services: FlexGrow type services, PBX trunks, ground start lines or trunks, ISDN services,
remote call forwarding services, foreign exchange services, public telephone services, public
access smart-pay lines, flexpath services, analog to digital conversion digitai PBX services,
WATS services or the equivalents of any such services.

Business Plan E Service is only available to Customers who, at the time of service initiation,
subscribe to twenty-five (25) or fewer qualifying business dial tone lines (voice grade or voice
grade equivalent) from their local exchange company.

Customers may discontinue their enrollment in Business Plan E service at any time upon
request to the Company. The Customer who discontinues or cancels the Company’s service
or the local exchange carrier’s qualifying services or whose service is refused, canceled or
discontinued by the Company under this tariff or by the local exchange carrier shall forfeit
cligibility for rates under this plan.

|
|
|
l
|
|
|
|
l
l
|
l
|
|
|
l
|
The Customer who forfeits eligibility for this Business Plan E Service and remains |
presubscribed to the Company’s service will default to the plan on the main business account. ’
If there is no other plan on the account or for single line accounts, the Customer will defauit to \
Plan C month-to-month Service unless the Customer selects another Optional Business |
Service. |
If the Customer uses this Service for non-eligible purposes, including but not limited to resale, :
three-way calling, permanent internet connections, or autodialing, the Company may ,
immediately suspend, restrict or cancel the Customer's service without advance notice. The |
I
l
(N)

Company may also adjust the charges to Plan C month-to-month Service, described in Section
3.5, as a result of non-business use.

This calling plan is only offered where billing and system capabilities exist.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 Business Unlimited Long Distance Service, (cont'd.)

3.9.4 Rates and Charges

A.

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and applies to
each line presubscribed to the Company’s Business Unlimited Long Distance
Service. The MRC applies in full each month for each line regardless of the amount
of qualifying usage. In the case of first and last month partial billing cycles, the MRC
will be prorated based on the actual number of days the Customer had the service
during the billing cycle.

Only charges for direct dialed outgoing voice minutes of use are covered under the
MRC for this plan. All other charges for usage and services, including but not
limited to International calling, Directory Assistance services, Operator Assisted
services, collect or person to person calls, 900, 700, 976 calls, calls to access
information service, internet usage, fees and surcharges are not included as part of the
MRC with this plan and will be charged separately.

Discounted rates as described below apply to Travel Card and Toll Free usage. Such
usage is charged separately and is not part of the unlimited usage provided under this
plan. For Toll Free and Travel Card calls, partial increments are rounded up to the
next increment. All calls are rated at 60 seconds for the initial increment, and 6
seconds for each additional increment.

Rates
Monthly Recurring Charge, per line $£30.00
Toll Free, per minute 50.06
Domestic Travel Card, per minute $0.36
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! SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9  Business Plan E Service, (cont'd.)

3.9.4 Rates and Charges

A.

Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and applies to
each line presubscribed to the Company’s Business Plan E Service. The MRC
applies in full each month for each line regardless of the amount of qualifying usage.
In the case of first and last month partial billing cycles, the MRC will be prorated
based on the actual number of days the Customer had the service during the billing
cycle.

Only charges for direct dialed outgoing voice minutes of use are covered under the
MRC for this plan. All other charges for usage and services, including but not
limited to International calling, Directory Assistance services, Operator Assisted
services, collect or person to person calls, 900, 700, 976 calls, calls to access
information service, internet usage, fees and surcharges are not included as part of the
MRC with this plan and will be charged separately.

Discounted rates as described below apply to Travel Card and Toll Free usage. Such
usage is charged separately and is not part of the unlimited usage provided under this
plan. For Toll Free and Travel Card calls, partial increments are rounded up to the
next increment, All calls are rated at 60 seconds for the initial increment, and 6
seconds for each additional increment.

Rates
Monthly Recurring Charge, per line $30.00
Toll Free, per minute £0.06
Domestic Travel Card, per minute $0.36
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.10  [Reserved for Future Use]

*Material previously found on this page is now located on Page 106,
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.10 Business Plan F Service (N)
3.10.1 General Description

Business Plan F Service is an optional calling plan offered for outbound direct-dialed 1+
interLATA interexchange voice calling to Business Customers who also subscribe to
qualifying local services from their local exchange company as described below. Business
Plan F Service utilizes Customer-provided switched access lines that are presubscribed to the
Company. To be eligible to receive this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes to all
qualifying local services and be subject to all restrictions regarding this service. This service
1s offered to both single line and multi-line customers subject to the restrictions noted below.

|
|
l
l
|
\
|
|
|
|
Business Plan F Service offers 400 minutes per month of calling per account. The 400 }

minutes can be used for all interLATA 1+ interexchange direct dialed domestic calling calls, |

Toll Free service and Travel Card calls, ™)
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3.10  [Reserved for Future Use]
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P.S.C. MO. No. 3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.10 Business Plan F Service, (cont'd.) N)
l
3.10.2 Qualifying Local Services |
Customers must have both qualifying local services described below from their local 1
exchange company to qualify for Business Plan F Service. To qualify for Plan F Service, the ’
customer must subscribe to a qualifying business dial tone service, business exchange service
or digital centrex plus services that include both: }
1. Unlimited local exchange calling, and |
|
|
|
l
™)

2. Unlimited IntralLATA toll calling.

Such qualifying local business plans must provide the unlimited local and Intral ATA calling
for a flat rate monthly price.
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3.10  [Reserved for Future Use]
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.10 Business Plan F Service, (cont'd.)

3.10.3 Limitations of Service

Business Plan F Service is not available with the following local/IntraLATA business
services: FlexGrow type services, PBX trunks, ground start lines or trunks, ISDN services,
remote call forwarding services, foreign exchange services, public telephone services, public
access smart-pay lines, flexpath services, analog to digital conversion digital PBX services,
WATS services or the equivalents of any such services,

Business Plan F Service is only available to Customers who, at the time of service initiation,
subscribe to twenty-five (25) or fewer qualifying business dial tone lines (voice grade or voice
grade equivalent) from their local exchange company.

Customers may discontinue their enrollment in Business Plan F Service at any time upon
request to the Company. The Customer who discontinues or cancels the Company’s service
or the local exchange carrier’s qualifying services or whose service is refused, canceled or
discontinued by the Company under this tariff or by the local exchange carrier shall forfeit
eligibility for rates under this plan.

The Customer who forfeits eligibility for this Business Plan F Service and remains
presubscribed to the Company’s service will default to Plan C month-to-month Service unless
the Customer selects another Optional Business Service.

If the Customer uses this Service for non-eligible purposes, including but not limited to resale,
three way calling, permanent internet connections, or autodialing, the Company may
immediately suspend, restrict or cancel the Customer's service without advance notice. The
Company may also adjust the charges to Plan C month-to-month Service, described in Section
3.5, as a result of non-business use.

This calling plan is only offered where billing and system capabilities exist.
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3.10 [Reserved for Future Use]
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.10 Business Plan F Service, (cont'd.)

3.10.4 Rates and Charges

A, Application of Charges

! A Monthly Recurring Charge (MRC) is billed each month in advance and applies to
the whole account presubscribed to the Company’s Business Plan F Service. A fixed
allotment of qualified calling minutes is included in the MRC as specified below.
The MRC applies in full each month regardless of whether or not the full allotment
of minutes is used, except in the case of partial billing cycles. In the case of first and

! last month partial billing cycles, the MRC will be prorated based on the actual

number of days the Customer had the service during the billing cycle.

Only charges for direct dialed outgoing voice minutes of use are covered under the

MRC for this plan. All other charges for usage and services, including but not

limited to, International calling, Directory Assistance services, Operator Assisted

' services, collect or person to person calls, 900, 700, 976 calls, calls to access

. information service, internet usage, fees and surcharges are not included as part of the
MRC with this plan and will be charged separately.

Maulti-line accounts will share the 400 minutes among all lines presubscribed to
Business Plan F Service. Partial increments are rounded up to the next increment.
All calls are rated at 60 seconds for the inttial increment, and 6 seconds for each
additional increment.

APR 41 7004

\ T
k. ) \
pubie @ M\SSOU“

Issued: July 3, 2003 Effective: August 6, 2003

John Broten, Director - Regulatory Missourl Publie
1320 N. Court House Road, 9™ Floor Serviae g@mmlaéleﬂ

Arlington, Virginia 22201 FILED AUE0® 2003



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 52.9
D/B/A YERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 52.9

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.10  [Reserved for Future Use}
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B.

3.10 Business Plan F Service, (cont'd.)

3.10.4 Rates and Charges, (cont'd.)

'SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Domestic Travel Card Surcharge

Ny
|
|
|
Rates |
Monthly Recurring | Minutes Allotted in Additional Per }

Charge Monthly Recurring Minute Charge over

Charge Allotment ‘
$40.00 400 $0.070 :
|
|

N)

{ Per Call: | $0.50 1
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P.5.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 52.10
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 52.10

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  FirmRate Advantage Plan
3.11.1 General Description

The FirmRate Advantage Plan is offered to Business Customers for outbound direct dialed
calling from presubscribed switched Access Lines at one flat per minute rate. Inbound (toll
free) calling is also available for termination on switched Access Lines. Travel Card calling
is also available under this plan at plan rates. Customers may select a one or three year term
commitment in order to obtain lower rates.

This plan is an add-on service to the interstate FirmRate Advantage plan. A Minimum Spend
Level Charge applies to Customers subscribing to this plan as specified in the Company's
interstate Product Guide. See www.verizonldregulatory.com.

The Customer who discontinues or cancels the Company's service, or whose service is
refused, canceled or discontinued by the Company under this tariff, shall forfeit eligibility for
the discounted rates under this Option. The Customer who forfeits eligibility for this Option
and remains presubscribed to the Company's service will be charged the FirmRate Plus calling
plan rates as specified in this tariff.

3.11.2 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment,

Initial Additional
Access Type/Call Type Increment Increment
Switched Access (Month to Month) 60 seconds 6 seconds
Switched Access (1 & 3 Year Term) I8 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds
Issued: August 29, 2008 Effective: October 1, 2008
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 52.10
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 52.10

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.11 FirmRate Advantage Plan

3.11.1

3.11.2

General Description

The FirmRate Advantage Plan is offered to Business Customers for outbound direct dialed
calling from presubscribed switched Access Lines at one flat per minute rate. Inbound (toll
free) calling is also available for termination on switched Access Lines. Travel Card calling
1s also available under this plan at plan rates. Customers may select a one or three year term
commitment in order to obtain lower rates.

The Customer who discontinues or cancels the Company's service, or whose service is
refused, canceled or discontinued by the Company under this tariff, shall forfeit eligibility for
the discounted rates under this Option. The Customer who forfeits eligibility for this Option
and remains presubscribed to the Company's service will be charged the FirmRate Plus calling
plan rates as specified in this tariff,

Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Imitial Additional
Access Type/Call Type Increment Increment
Switched Access (Month to Month) 60 seconds 6 seconds
Switched Access (1 & 3 Year Term) 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds
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First Revised Page No. 52.10
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n

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

FirmRate Advantage Plan

3.11.1 General Description

The FirmRate Advantage Plan is offered to Business Customers for outbound direct dialed
calling from presubscribed switched Access Lines at one flat per minute rate. Inbound (toll
free) calling is also available for termination on switched Access Lines. Travel Card calling is
also available under this plan.

The FirmRate Advantage Plan is only offered to Business Customers who also subscribe to
one of the following qualifying services offered by an affiliate of the Company. The
qualifying services are: Centrex, Centrex Plus, CustoPAK™™, CustoFLEX®™, ISDN
PRI/IntellilinQ PRI, (purchased with a term commitment) and DSL. These services are
defined in the affiliate’s applicable tariffs or contracts.

The eligible Customer must demonstrate to the satisfaction of the Company at the time of
subscription to FirmRate Advantage that the Customer also subscribes to at least one of the
qualifying services offered by a Company affiliate.

The Customer who discontinues or cancels the Company's service, or who cancels the
qualifying service of the Company's affiliate, or whose service is refused, canceled or
discontinued by the Company under this tariff or by the affiliate, shall forfeit eligibility for the
discounted rates under this Option. The Customer who forfeits eligibility for this Option and
remains presubscribed to the Company's service will be charged the FirmRate Plus calling
plan rates as specified in this tariff.
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3.11

Missouri Public

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD MAR 1 8 2004

FirmRate Advantage Plan

Service Commissi
3.11.1 General Description mmission

The FirmRate Advantage Plan is offered to Business Customers for outbound direct
dialed calling from presubscribed switched or dedicated Access Lines at one flat per
minute rate. Inbound (toll free} calling is also available for termination on switched
or dedicated Access Lines. Travel Card calling is also available under this plan.

The FirmRate Advantage Plan is only offered to Business Customers who also
subscribe to one of the following qualifying services offered by an affiliate of the
Company. The qualifying services are: Centrex, Centrex Plus, CustoPAK™,
CustoFLEX®™, ISDN PRI/IntellilinQ PRI, (purchased with a term commitment) and
DSL. These services are defined in the affiliate’s applicable tariffs or contracts.

The eligible Customer must demonstrate to the satisfaction of the Company at the
time of subscription to FirmRate Advantage that the Customer also subscribes to at
least one of the qualifying services offered by a Company affiliate.

The Customer who discontinues or cancels the Company's service, or who cancels
the qualifying service of the Company's affiliate, or whose service is refused,
canceled or discontinued by the Company under this tariff or by the affiliate, shall
forfeit eligibility for the discounted rates under this Option. The Customer who
forfeits eligibility for this Option and remains presubscribed to the Company's service
will be charged the FirmRate Plus calling plan rates as specified in this tariff.
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P.S.C. MO, No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 52.10.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 52.10.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.}
3.11 FirmRate Advantage Plan, (cont’d.)
3.11.3. Termination Liability
When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The termination
charge is calculated by multiplying 35 percent (35%) of the Customer’s Minimum Spend (1)
Level times the number of months remaining in the term. (T)

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects 1ts entire account; or
2. When the Customer selects a shorter term.

The early termination charge will not apply under the following circumstances:

1. When the Customer's physical location changes, but the term plan is continued at the
new location;

2. When the Customer negotiates the term plan for a longer term;,

3. When the Customer moves to a jurisdiction where the Company is prohibited from
offering service;

4, When the Customer changes plan prior to 60 days of service;

5. When the Customer retumns to the Company and the same term length agreement as a
result of a Winback program; or

6. When the Customer moves from a one or three year term on FirmRate Advantage
Plan to either a one or three year term on FirmRate Plus Plan, FlexDistance Plan or
SimpleOptions Plan.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they choose to make a change, either to a different term
commitment/minimum usage guarantee or to a different plan. If the Customer continues
without changing, they will still be liable for the minimum usage guarantee to which they
were originally subscribed.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

FirmRate Advantage Plan, (cont’d.)

3.11.3. Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The termination
charge is calculated by multiplying 35 percent (35%) of the Customer's Monthly Usage
(Guarantee times the number of months remaining in the term.

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects its entire account; or
2. When the Customer selects a shorter term.

The early termination charge will not apply under the following circumstances:

1. When the Customer's physical location changes, but the term plan is continued at the
new location;

2. When the Customer negotiates the term plan for a longer term;

3. When the Customer moves to a jurisdiction where the Company is prohibited from
offering service;

4, When the Customer changes plan prior to 60 days of service;

5. When the Customer returns to the Company and the same term length agreement as a
result of a Winback program; or

6. When the Customer moves from a one or three year term on FirmRate Advantage

Plan to either a one or three year term on FirmRate Plus Plan, FlexDistance Plan or
SimpleOptions Plan.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they choose to make a change, either to a different term
commitment/minimum usage guarantee or to a different plan. If the Customer continues
without changing, they will still be liable for the minimum usage guarantee to which they
were originally subscribed.
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NYNEX LONG DISTANCE COMPANY Fourth Revised Page No. 52.11
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Third Revised Page No. 52.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.11 FirmRate Advantage Plan

3.11.4 Rates and Charges

A. Usage Rates
Usage Rates are determined according to the Term Commitment selected by the
Customer.
1. Switched Access Outbound Rates
Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.064 $0.060 $0.055
2. Switched Access Inbound (Toll Free) Rates
Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.064 $0.060 $0.055
B. (Reserved For Future Use) D)
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P.S.C. MO. Neo. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 52.11
D/B/A YERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 52.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11  FirmRate Advantage Plan
3.11.4 Rates and Charges
A. Usage Rates

Usage Rates are determined according to the Term Commitment selected by the

Customer.
1. Switched Access Outbound Rates
Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.064 $0.060 $0.055
2. Switched Access Inbound (Toll Free) Rates
Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.064 $0.060 $0.055

B. Minimum Spend Level

When the Customer's billing falls below the Minimum Spend Level in any full billing
period, a shortfall charge will be applied which is equal to the difference between the
Minimum Spend Level (MSL) and the actual contributory billing for that billing
period.

Direct dialed calls, Conference Connections audioconferencing usage, operator
assisted calls, Travel Card calls, directory assistance calls, Toll Free calls and
Monthly Recurring Charges, International Plan Monthly Recurring Charges, free
minute promotions, percentage discount promotions and Toll Free MRC waivers will
contribute toward meeting the MSL. Only charges of the Company will contribute to
the MSL. Taxes, surcharges and charges billed by other carriers on the Customer’s
bill will not contribute to the MSL.

Month to One Year Three Year (T)
Month Term Term |
Minimum Spend Level $10.00 $5.00 (R) $5.00 (R) (D
Issued: February 21, 2008 Effective: March 22, 2008
Vincent J. Woodbury, President
CANCELLED 1320 N. Court House Road, 9" Floor FILED
October 1, 2008 Arlington, Virginia 22201 Missouri Public ~ MOo00804
Missouri Public Service Commission

Service Commission
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NYNEX LONG DISTANCE COMPANY Second Revised Page No. 52.11
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 52.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.11  FirmRate Advantage Plan

3.11.4 Rates and Charges

A

Usage Rales

Usage Rates are determined according to the Term Commmtment selected by the
Customer.

1. Switched Access Outbound Rates

Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.064 (R) $0.060 (N)  $0.055 (N)

2. Switched Access Inbound (Toll Free) Rates

Month to One Year Three Year
Month Term Term
Rate Per Minute; $0.064 (R) $0.060 (N)  $0.055(N)

Minimum Spend Level

When the Customer's billing falls below the Minimum Spend Level in any full billing
period, a shortfall charge will be applied which is equal to the difference between the
Minimum Spend Level (MSL) and the actual contributory billing for that billing
period.

Direct dialed calls, Conference Connections audioconferencing usage, operator
assisted calls, Travel Card calls, directory assistance calls, Toll Free calls and
Monthly Recurring Charges, International Plan Monthly Recurring Charges, free
minute promotions, percentage discount promotions and Toll Free MRC waivers will
contribute toward meeting the MSL. Only charges of the Company will contnbute to
the MSL. Taxes, surcharges and charges billed by other carriers on the Customer's
bill will not contribute to the MSL.,

Minimum Spend Level $10.00

Issued: March 22, 2007

CANCELLED
March 22, 2008
Missouri Public

Service Commission

Effective: Apnl 21, 2007
Vincent J. Woodbury, Vice President
1320 N. Court House Road, 9 Floor

Arlington, Virginia 22201 ) '"Filed
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NYNEX LONG DISTANCE COMPANY First Revised Page No. 52.11
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 52.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.11 FirmRate Advantage Plan
3.11.2 Rates and Charges
A, Usage Rates

Calls are billed in increments of one (1) minute for the initial increment and 6
seconds for each additional increment with a minimum billing of one (1) minute.

1. Switched Access Outbound Rates
Rate Per Minute: $0.07
2. Switched Access Inbound (Toll Free) Rates
Rate Per Minute: $0.07
B. Minimum Spend Level

When the Customer's billing falls below the Minimum Spend Level in any full billing

period, a shortfall charge will be applied which is equal to the difference between the

Minimum Spend Level (MSL) and the actual contributory billing for that billing
| period.

Direct dialed calls, Conference Connections audioconferencing usage, operator

assisted calls, Travel Card calls, directory assistance calls, Toll Free calls and

Monthly Recurning Charges, International Plan Monthly Recurring Charges, free
‘ minute promotions, percentage discount promotions and Toll Free MRC waivers will
contribute toward meeting the MSL. Only charges of the Company will contribute to
the MSL. Taxes, surcharges and charges billed by other carriers on the Customer's
bill will not contribute to the MSL.

Minimum Spend Level $10.00

Issued: January 30, 2007 Effective: March 1, 2007
Vincent J. Woodbury, Vice President
1320 N. Court House Road, 9™ Floor

Cancelled Arlington, Virginia 22201 i MOo0701
April 21, 2007 Filed
Missouri Public Missouri Public

Service Commission Service Commission
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March 1, 2007
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NYNEX LONG DISTANCE COMPANY Original Page No. 52.11
D/B/A YERIZON ENTERPRISE SOLUTIONS

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.11 FirmRate Advantage Plan

3.11.2 Rates and Charges

A,

Usage Rates

Calls are billed in increments of one (1) minute for the initial increment and 6
seconds for each additional increment with a minimum billing of one (1) minute.

1. Switched Access Outbound Rates
Rate Per Minute: $0.07
2. Switched Access Inbound (Toll Free) Rates
Rate Per Minute: $0.07
Minirnum Spend Level

When the Customer's billing falls below the Minimum Spend Level in any full billing
period, a shortfall charge will be applied which is equal to the difference between the
Minimum Spend Level (MSL) and the actual contributory billing for that billing
period.

Direct dialed calls, Conference Connections audioconferencing usage, operator
assisted calls, Travel Card calls, directory assistance calls, Toll Free calls and
Monthly Recurring Charges, International Plan Monthly Recurring Charges, free
minute promotions, percentage discount promotions and Toll Free MRC waivers will
contribute toward meeting the MSL. Only charges of the Company will contribute to
the MSL. Taxes, surcharges and charges billed by other carriers on the Customer's
bill will not contribute to the MSL.

Minimum Spend Level $8.00

Issued: March 18, 2004

Effective: Apnl 17, 2004
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor

Arlington, Virginia 22201 Moo0401 __
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[ NYNEX LONG DISTANCE COMPANY Fifth Revised Page No. 52.12
' D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Fourth Revised Page No. 52.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12 FlexDistance Plan

3.12.1. General Description

The FlexDistance Plan is offered to Business Customers for outbound direct dialed calling
from presubscribed switched Access Lines at one flat per minute rate, regardless of
distance. A Monthly Usage Guarantee (MUG) applies to the monthly billing. The
FlexDistance Customer may choose to commit to a higher spend level in exchange for a
lower per minute usage rate. Inbound (toll free) calling is also available for termination on
switched Access Lines. Travel Card calling is also available under this plan at plan rates.
Customers may select a one or three year term commitment in order to obtain lower rates.

This plan is an add-on service to the interstate FlexDistance Plan. See
www,verizonldregulatory.com. (M)

|
M)

3.12.2. Rates and Charges

1, Billing Increments

The billing increment is determined by the MUG selected by the Customer. Partial
increments are rounded to the next increment.

Switched Access Initial Additional
Monthly Usage Guarantee Increment Increment
$24.00 1 minute 6 seconds
$40.00 { minute 6 seconds
$65.00 1 minute 6 seconds
$150.00 30 Seconds 6 seconds
$300.00 30 Seconds 6 seconds
$500.00 30 Seconds 6 seconds
$750.00 30 Seconds 6 seconds
$1,000.00 30 Seconds 6 seconds
$1,500.00 30 Seconds 6 seconds

* Certain material previously located on this page is now found on Page 52.13

Issued: October 10, 2008 Effective: November 9, 2008

l CANCELLED
April 9, 2009
f Missouri Public
Service Commission
XN-2009-0328; YX-2009-0640

Vincent J. Woodbury, President
1320 N. Court House¢ Road, 6th Floor
Arlington, Virginia 22201 FILED MOCo0811

Missouri Public
Service Commission



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Fourth Revised Page

No. 52.12

Cancels Third Revised Page No. 52.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.12  FlexDistance Plan

3.12.1. General Description

The FlexDistance Plan is offered to Business Customers for outbound direct dialed calling
from presubscribed switched Access Lines at one flat per minute rate, regardless of
distance. A Monthly Usage Guarantee (MUG) applies to the monthly billing. The
FlexDistance Customer may choose to commit to a higher spend level in exchange for a
lower per minute usage rate. Inbound (toll free) calling is also available for termination on
switched Access Lines. Travel Card calling is also available under this plan at plan rates.

| This plan is an add-on service to the

Customers may select a one or three year term commitment in order to obtain lower rates.

interstate  FlexDistance Plan. See

, www.verizonldregulatory.com. Customers whose total monthly long distance usage charges
| do not meet their subscribed Monthly Usage Guarantee level will be assessed the difference
| between their total long distance usage charges and their subscribed Monthly Usage

Guarantee level.
3.12.2, Rates and Charges

‘ 1. Billing Increments

The bitling increment is determined by the MUG selected by the Customer. Partial
increments are rounded to the next increment.

1 Switched Access
‘ Monthly Usage Guarantee
$24.00

i $40.00
$65.00
$150.00
$300.00
$500.00
$750.00

$1,000.00

$1,500.00

Initial

Increment

1 minute

1 minute

1 minute
30 Seconds
30 Seconds
30 Seconds
30 Seconds
30 Seconds
30 Seconds

Additional
Increment
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds
6 seconds

Issued: August 29, 2008

Vincent J. Woodbury, President
CANCELLED 1320 N. Court House Road, 6th Floor
November 9, 2008 Arlington, Virginia 22201

Missouri Public
Service Commission

Effective: October 1, 2008

FILED
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P.S.C, MO. No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No.
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No.

[ S O
[

U L

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  FlexDistance Plan
3.12.1. General Description

The FlexDistance Plan 1s offered to Business Customers for outbound direct dialed calling

from presubscribed swilched Access Lines at one flat per minute rate, regardless of

distance. A Minimum Spend Level applies to the monthly billing. The FlexDistance

Customer may choose to commit to a higher spend level in exchange for a lower per minute

usage rate. Inbound (toll free) calling is also available for termination on switched Access

Lines. Travel Card calling is also available under this plan at plan rates. Customers may ()
select a one or three year term commitment in order to obtain lower rates.

3.12.2. Rates and Charges
1. Billing Increments

The biliing increment is determined by the Minimum Spend Level selected by the
Customer. Partial increments are rounded to the next increment.

Switched Access Initzal Additional

Minimum Spend Level Increment Increment

$24.00 1 rminute 6 seconds

$40.00 I minute 6 seconds

$65.00 i minute 6 seconds

$150.00 30 Secands 6 seconds

$300.00 30 Seconds 6 seconds

$500.00 30 Seconds 6 seconds

$750.00 30 Seconds 6 seconds

$1,000.060 30 Seconds 6 seconds

$1,500.00 30 Seconds 6 seconds
Issued: September 15, 2006 Effective: October 15, 2006

John Broten, President
CANCELLED 1320 N. Court House Road, 9" Floor

October 1, 2008 Arlingion, Virginia 22201 Filed MOoD606

M!SSOUI’I PUk_)IIC. Missouri Public
Service Commission Service Commission



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 52.12
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 52.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  FlexDistance Plan
3.12.1. General Description

The FlexDistance Plan is offered to Business Customers for outbound direct dialed calling
from presubscribed switched Access Lines at one flat per minute rate, regardless of
distance. A Minimum Spend Level applies to the monthly billing. The FlexDistance
Customer may choose to commit to a higher spend level in exchange for a lower per minute
usage rate. Inbound (toll free) calling is also available for termination on switched Access
Lines. Travel Card calling is also available under this plan. Customers may select a one or
three year term commitment in order to obtain lower rates.

3.12.2. Rates and Charges
1. Billing Increments

The billing increment is determined by the Minimum Spend Level selected by the
Customer. Partial increments are rounded to the next increment.

Switched Access Initial Additional
Minimum Spend Level Increment Increment
$24.00 1 minute 6 seconds
$40.00 1 minute 6 seconds
$65.00 1 minute 6 seconds
$150.00 30 Seconds 6 seconds
$300.00 30 Seconds 6 seconds
$500.00 30 Seconds 6 seconds
£750.00 30 Seconds 6 seconds (N)
$1,000.00 30 Seconds 6 seconds |
$1,500.00 30 Seconds 6 seconds (N)
Issued: March 16, 2006 Effective: April 15, 2006
John Broten, President
Cancelled 1320 N. Court House Road, 9" Floor .
October 15, 2006 Arlington, Virginia 22201 Filed
Missour1 Public Missouri Public

Service Commission Service Commission



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 52.12
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 52.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  FlexDistance Plan
3.12.1. General Description
The FlexDistance Plan is offered to Business Customers for outbound direct dialed calling
from presubscribed switched Access Lines at one flat per minute rate, regardless of (T)

distance. A Minimum Spend Level applies to the monthly billing. The FlexI¥istance
Customer may choose to commit to a higher spend level in exchange for a lower per minute

usage rate. Inbound (toll free) calling is also available for termination on switched Access (D)
Lines. Travel Card calling is also available under this plan. Customers may select a one or |
three year term commitment in order to obtain lower rates. (T)

3.12.2. Rates and Charges
1. Billing Increments

The billing increment is determined by the Minimum Spend Level selected by the (T)

Customer. Partial increments are rounded {o the next increment. (T)
Switched Access Initial Additional (T,N)
Minimum Spend Level Increment Increment |
$24.00 1 minute 6 seconds |
$40.00 1 minute 6 seconds |
$65.00 1 minute 6 seconds |
$150.00 30 Seconds 6 seconds |
$300.00 30 Seconds 6 seconds |
$500.00 30 Seconds 6 seconds (T,N)
Issued: Apnl 22, 2005 Effective: May 24, 2005
John Broten, President
Cancelled 1320 N. Court House Road, 9® Fioor ]
April 15, 2006 Arlington, Virginia 22201 » Filed
Missouri Public Missouri Public

Service Commission Service Commission




P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 52.12
. D/B/A VERIZON ENTERPRISE SOLUTIONS

Missouri Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

312 FlexDistance Plan RECD MAR 1 8 2004

)
. ]
3.12.1 General Description Service Commission !
|
The FlexDistance Plan is offered to Business Customers for outbound direct dialed |
calling from presubscribed switched or dedicated Access Lines at one flat per minute |
rate, regardless of distance. A Minimum Spend Level applies to the monthly billing. |
The FlexDistance Customer may choose to commit to a higher spend level in |
exchange for a lower per minute usage rate. Inbound (toll free) calling is also |
available for termination on switched or dedicated Access Lines. Travel Card calling |
is also available under this plan. |
l
3.12.2. Rates and Charges |
|
A, Billing Increments |
|
. The billing increment and minimum call duration of each call is determined |
by the access method selected by the Customer and the call type. Partial |
increments are rounded to the next increment. |
|
Access Type/Call Type Initial Additional |
Increment Increment |
Switched Access 1 minute 6 seconds {
Dedicated Access 1 minute 6 seconds ]
Travel Card I minute 6 seconds |

Operator Assisted 1 minute 1 minute {N)

GANGRLED

2005
" st
auese®

punt “Q’\{Rt c"ﬂ Missour Publie
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FILED APR 17 2004

. Issued: March 18, 2004 Effective: Apnl 17,2004
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor

Arlington, Virginia 22201 Moo0401




P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Fourth Revised Page No. 52.13
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Third Revised Page No. 52.13

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.}

3.12  FlexDistance Plan, (cont'd.)

3.12.2 Rates and Charges, (cont'd.)

i B. Monthly Usage Guarantee

Customers whose total monthly long distance usage charges do not meet their (M)
subscribed Monthly Usage Guarantee level will be assessed the difference between [
1 their total long distance usage charges and their subscribed Monthly Usage Guarantee |
level. M)

| Direct dialed calls, Conference Connections audioconferencing usage, operator

1 assisted calls, Travel Card calls, directory assistance calls, Toll Free calls and
. Monthly Recurring Charges, International Plan Monthly Recurring Charges, free
i minute promotions and percentage discount promotions will contribute toward

! meeting the MUG. Only charges of the Company will contribute to the MUG. Taxes,
' surcharges, Federal Access Charges and charges billed by other carriers, including
charges billed by Company’s affiliates, on the Customer's bill will not contribute to

the MUG.
Usage Rates are determined according to the Term Commitment and MUG selected
by the Customer.
Monthly Month to Month 1 Year Term 3 Year Term
Usage Usage Rate Usage Rate Usage Rate
Guarantee Per Minute Per Minute Per Minute
‘ $24.00 $0.060 $0.057 $0.051
$£40.00 $0.057 $0.054 $0.048
$65.00 $0.055 $0.052 $0.047
$150.00 $0.053 $0.050 $0.045
$300.00 $0.051 $0.048 $0.043
$£500.00 $0.048 $0.046 $0.041
| $750.00 $0.047 $0.044 $0.040
$1,000.00 $0.046 $0.043 $0.039
$1,500.00 $0.045 $0.042 $0.038

* Certain material found on this page was previously located on Page 52.12

‘ Issued: October 10, 2008 Effective: November 9, 2008
| CAAEI%EZI(_)I(E)S Vincent J. Woodbury, President

7 Mispsour’i Public 1320 N. Court House Road, 6th Floor
| Service Commission Arlington, Virginia 22201 FILED M(

', XN-2009-0328; YX-2009-0640 Missouri Public
| Service Commission
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NYNEX LONG DISTANCE COMPANY

P.S.C. MO, No. 3

D/B/A VERIZON ENTERPRISE SOLUTIONS

Third Revised Page No. 52.13

Cancels Second Revised Page No. 52.13

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.12  FlexDistance Plan, (cont'd.}

3.12.2 Rates and Charges, (cont'd.)

B. Monthly Usage Guarantee

Direct dialed calls, Conference Connections audioconferencing usage, operator
assisted calls, Travel Card calls, directory assistance calls, Toll Free calls and
Monthly Recurring Charges, International Plan Monthly Recurring Charges, free
minute promotions and percentage discount promotions will contribute toward
meeting the MUG. Only charges of the Company will contribute to the MUG. Taxes,
surcharges, Federal Access Charges and charges billed by other carriers, including
charges billed by Company’s affiliates, on the Customer's bill will not contribute to

the MUG.

Usage Rates are determined according to the Term Commitment and MUG selected

by the Customer.

Monthly Month to Month 1 Year Term 3 Year Term

Usage Usage Rate Usage Rate Usage Rate

Guarantee Per Minute Per Minute Per Minute
$24.00 $0.060 $0.057 $0.051
$40.00 $0.057 $0.054 $0.048
$65.00 $0.055 $0.052 $0.047
$150.00 $0.053 $0.050 $0.045
$300.00 $0.051 $0.048 $0.043
$500.00 $0.048 $0.046 $0.041
$750.00 $0.047 $0.044 $0.040
£1,000.00 $0.046 $£0.043 $0.039
$1,500.00 $0.045 $0.042 $0.038

Issued: August 29, 2008

Effective: October 1, 2008

CANCELLED
November 9, 2008
Missouri Public
Service Commission

Vincent J. Woodbury, President
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

FILED

Missouri Public MC
Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 52,13
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 52.13

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
312  FlexDistance Plan, (cont'd.)
3.12.2 Rates and Charges, (cont'd.)
B, Minimum Spend Level

‘When the Customer's billing falls below the Minimum Spend Level (MSL) in any
full billing period, a shortfall charge will be applied which is equal to the
difference between the MSL and the actual contributory billing for that billing
period.

Direct dialed calls, Conference Connections audioconferencing usage, operator
assisted calls, Travel Card calls, directory assistance calls, Toll Free calls and
Monthly Recurring Charges, International Plan Monthly Recurring Charges, free
minute promotions and percentage discount promotions will contribute toward
meeting the MSL. Only charges of the Company will contribute to the MSL. Taxes,
surcharges, Federal Access Charges and charges billed by other carriers, including
charges billed by Company’s affiliates, on the Customer’s bill will not contribute to

the MSL.
Usage Rates are determined according to the Term Commitment and MSL selected
by the Customer.
Minimum Month to Month 1 Year Term 3 Year Term
Spend Level Usage Rate Usage Rate Usage Rate
Per Minute Per Minute Per Minute
$24.00 $0.060 $0.057 $0.051
$40.00 $0.057 $0.054 $0.048
$65.00 $0.055 $0.052 $0.047
$150.00 $0.053 $0.050 $0.045
$300.00 $0.051 $0.048 $0.043
$500.00 $0.048 $0.046 $0.041
$750.00 $0.047 $0.044 $0.040 (N)
$1,000.00 $0.046 $0.043 $0.039 |
$1,500.00 $0.045 $0.042 $0.038 (N)
Issued: March 16, 2006 Effective: April 15, 2006
John Broten, President
CANCELLED 1320 N. Court House Road, 9™ Floor FILED
October 1, 2008 Arlington, Virginia 22201 Missouri Public
Missouri Public Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

First Revised Page No. 52.13
Cancels Original Page No. 52.13

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  FlexDistance Plan, (cont'd.)
3.12,2 Rates and Charges, (cont'd.)

B. Minimum Spend Level
When the Customer's billing falls below the Minimum Spend Level (MSL) in any
full billing period, a shortfall charge will be applied which is equal to the
difference between the MSL and the actual contributory billing for that billing Uy
period.
Direct dialed calls, Conference Connections audioconferencing usage, operator

assisted calls, Travel Card calls, directory assistance calls, Toll Free calls and
Monthly Recurring Charges, International Plan Monthly Recurring Charges, free

minute promotions and percentage discount promotions will contribute toward (T)
meeting the MSL. Only charges of the Company will contribute to the MSL. Taxes, |
surcharges, Federal Access Charges and charges billed by other carriers, including |
charges billed by Company’s affiliates, on the Customer's bill will not contribute to |
the MSL. |
|
Usage Rates are determined according to the Term Commitment and MSL selected |
by the Customer. (D)
Minimum Month to Month (T) 1 Year Term 3 Year Term
Spend Level Usage Rate Usage Rate Usage Rate
Per Minute Per Minute (N)  Per Minute (N)
$24.00 $0.060 $0.057 (N) $0.051 (N)
$40.00 $0.057 $0.054 (N) $0.048 (N)
$65.00 $0.055 $0.052 (N) $0.047 (N)
$150.00 (N) $0.053 (N) $0.050 (N) $0.045 (N)
$300.00 (N) $0.051 (N) $0.048 (N) $0.043 (N)
$500.00 (N) $0.048 (N) $0.046 (N) $0.041 (N)

Issued: April 22, 2005
Cancelled
April 15, 2006

Missouri Public
Service Commission

Effective: May 24, 2005

Filed

Missouri Public
Service Commission

John Broten, President
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 M
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES NGisidiri Public
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3.12 FlexDistance Plan, (cont'd.) REC'D M AR _i. g 200 q (III)

3.12.2 Rates and Charges, (cont'd.) Service Commissio |

B. Minimum Spend Level

When the Customer's billing falls below the Minimum Spend Level (MSL) in
any full billing period, a shortfall charge will be applied which is equal to the
difference between the Minimum Spend Level and the actual contributory
billing for that billing period.

Direct dialed calls, Conference Connections audioconferencing usage,
operator assisted calls, Travel Card calls, directory assistance calls, Toll Free
calls and Monthly Recurring Charges, International Plan Monthly Recurring
Charges, free minute promotions, percentage discount promotions and Toll
Free MRC waivers will contribute toward meeting the MSL. Only charges of
. the Company will contribute to the MSL. Taxes, surcharges and charges
billed by other carriers on the Customer's bill will not contribute to the MSL.

l
|
|
I
|
l
f
l
!
l
I
l
|
l
|
l
|
|
|
|
I
(N

Minimum Spend Usage Rate,
Level Per Minute
$24.00 $0.060
$40.00 $0.057
$65.00 $0.055
)
A
R B
\(““‘
\j Y Si)i\\
AR

Behr@ig% 5@5&%‘?“
FLED APR 17 2004

. Issued: March 18, 2004 Effective: April 17,2004
John Broten, Director - Regulatory - -
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moa0401
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NYNEX LONG DISTANCE COMPANY First Revised Page 52.13.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 52.13.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.12  FlexDistance Plan, (cont'd.)

3.12.2 Rates and Charges, (cont'd.)

C. Supplemental Discount
The Supplemental Discount is available to new and returning Customers who
! establish new service with a one or three year term. Existing Customers who agree 1o (T)
modify their service by accepting a new contract term of one or three years will also |
y be offered the Supplemental Discount. (T)
I
|‘ The Supplemental Discount applies to the cumulative usage each billing cycle and is
at the percent shown below.
Term Level Supplemental Discount
One Year 25%
Three Year 25%
Issued: October 10, 2008 Effective: November 9, 2008
CANCELLED ' i
Aot 9. 2000 Vincent J. Woodbury, President FILED
Missouri Public 1320 i ](.Zourt H;)/use Roa§l§26th Floor Missouri Public
Service Commission tlington, Virginia 22201 MO icai
" XN-2009-0328; YX-2009-0640 , R dmmission




P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS Original Page No. 52.13.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.12  FlexDistance Plan, (coni'd.)

3.12.2 Rates and Charges, (cont'd.)

C.

Supplemental Discount

The Supplement Discount is available to new and returning Customers who establish
new service with a one or three year term and a $3,000 or $5,000 Monthly Usage
Guarantee. Existing Customers who contact the Company to inquire about or modify
their service will also be offered the Supplemental Discount if they currently have or
change to a Monthly Usage Guarantee level that is currently offered to new
Customers, The Customer who currently has a discount offered under the “2008 Fast
Start Long Distance Promotion™ will receive the Supplemental Discount for the
duration of their term commitment,

The Supplemental Discount applies to the cumulative usage each billing cycle and is
at the percent shown below,

Term Level Supplemental Discount
One Year 25%
Three Year 25%

Issued: August 15, 2008
CANCELLED
November 9, 2008
Missouri Public
Service Commission

Effective: September 15, 2008
Vincent J. Woodbury, President

1320 N, Court House Road, 6th Floor FILED
Arlington, Virginia 22201 Missouri Public MO60809
Service Commission
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P.S.C. MO. Ne. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 52.14
D/B/A YERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 52.14

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.12  FlexDistance Plan, (cont'd.)
3.12.2 Rates and Charges, (cont'd.)
D. Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying 35 percent (35%) of the Customer's
Monthly Usage Guarantee multiplied times the number of months remaining in the
term.

Early termination charge will apply in all instances where the Flex Plan is terminated
by the Customer, including:

' - When the Customer disconnects its entire account;

- When the Customer selects a shorter term; or

- When the Customer negotiates a reduction in their monthly
spending commitment more than one level during a billing cycle.

Early termination charge will not apply under the following circumstances:

1 - When the Customer's physical location changes, but the term plan is
continued at the new location;
- When the Customer negotiates the term plan for a longer term;
- When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;
- When the Customer changes plan prior to 60 days of service;
When the Customer returns to the Company as a result of a
Winback program;
- When the Customer reduces their term monthly spend level one
level during a billing cycle; or
- When the Customer moves from a one or three year term on Flex
Distance Service to Unlimited Long Distance Service.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they notify the Company of a change to a different
term commitment/minimum usage guarantee or to a different plan. If the Customer
continues without notifying the Company of any changes, the Customer will remain
liable for the MUG to which they were originally subscribed.

Issued: August 29, 2008 Effective: October 1, 2008
CANCELLED Vincent J. Woodbury, President
April 9, 2009 1320 N. Court House Road, 6th Floor ) F”-ED .
Missouri Public Arlington, Virginia 22201 Missouri Public n000810
Service Commission > VI8 Service Commission
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P.5.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY

First Revised Page No. 52.14
D/B/A VERIZON ENTERPRISE SOLUTIONS

Cancels Original Page No. 52.14

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, {(Cont'd.)
3.12  FlexDistance Plan, (cont'd.)
3.12.2 Rates and Charges, (cont'd.)

D. Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer's sclected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying 35 percent (35%) of the Customer's

Monthly Usage Guarantee multiplied times the number of months remaining in the
term.

Early termination charge will apply in all instances where the Fiex Plan is terminated
by the Customer, including:

- When the Customer disconnects its entire account;

- When the Customer selects a shorter term; or

- When the Customer negotiates a reduction in their monthly
spending commitment more than one level during a billing cycle.

Early termination charge will not apply under the following circumstances:

- When the Customer's physical location changes, but the term plan is
continued at the new location;

- When the Customer negotiates the term plan for a longer term;

- When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;

- When the Customer changes plan prior to 60 days of service;

- When the Customer returns to the Company as a result of a
Winback program;

- When the Customer reduces their term monthly spend level one
level during a billing cycle; or

- When the Customer moves from a one or three year term on Flex
Distance Service to Unlimited Long Distance Service.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they notify the Company of a change to a different
term commitment/minimum usage guarantee or to a different plan. If the Customer
continues without notifying the Company of any changes, the Customer will remain
liable for the MSL to which they were originally subscribed.

Issued: August 15, 2008 Effective: September 15, 2008

CANCELLED Vincent . Woodbury, President
October 1, 2008 1320 N. Court House Road, 6th Floor _ FILED
Missouri Public Arington, Virginia 22201 Missouri Publicy10o0809

. L Service Commission
Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS Original Page No, 52.14

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.12  FlexDistance Plan, (cont'd.)

3.12.2 Rates and Charges, (cont'd.)

C.

Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying 35 percent (35%) of the Customer's
Monthly Usage Guarantee multiplied times the number of months remaining in the
term.

Early termination charge will apply in all instances where the Flex Plan is terminated
by the Customer, including:

- When the Customer disconnects its entire account,;

- When the Customer selects a shorter term; or

- When the Customer negotiates a reduction in their monthly
spending commitment more than one level during a billing cycle.

Early termination charge will not apply under the following circumstances:

- When the Customer's physical location changes, but the term plan is
continued at the new location;

- When the Customer negotiates the term plan for a longer term;

- ‘When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;

- When the Customer changes plan prior to 60 days of service;

- When the Customer returns to the Company as a result of a
Winback program;

- When the Customer reduces their term monthly spend level one
level during a billing cycle; or

- When the Customer moves from a one or three year term on Flex
Distance Service to Unlimited Long Distance Service.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they notify the Company of a change to a different
term commitment/minimum usage guarantee or to a different plan. If the Customer
continues without notifying the Company of any changes, the Customer will remain
liable for the MSL to which they were originally subscribed.

Issued: April 22, 2005

CANCELLED
September 15, 2008
Missouri Public
Service Commission

Effective: May 24, 2005
John Broten, President '
1320 N. Court House Road, 9" Floor FILED

Arlington, Virginia 22201 Missouri Public 47,0503
Service Commission
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P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 53
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancedls Origina Page No. 53

SECTION 4 -MISCELLANEOUS SERVICES

4.1  Directory Assistance

. . . . . . M
Directory Assstance providesto the Customer avail able published telgphone numbers of switched |
voice telephone service subscribers based on name or name and addressinformation provided by |
the Customer to the Directory Assstance operator. The Directory Assstance charge appliesto |
each cal by the Customer requesting Directory Assistance regardless of whether the Directory |
Assigtance bureau is able to furnish the requested telephone number. Directory Assstance will |
provide the Customer with up to two telephone numbers per cdl. If the Customer should |
disconnect the cdll prior to being provided the two telephone numbers, the Directory Assistance |
charge is applicable. All applicable service charges and surcharges apply in addition to the |
Directory Assstance charge specified below. If the Customer receives an incorrect telephone |
number and notifies the Company, a billing credit for Directory Assistance charges shal be |
provided. M

4.1.1 Directory Assistance Rates

Per Cdll $0.95

4.1.2 Directory Assistance Call Completion Rates

When the Customer eects to have the Company automaticaly place the cdl to the
requested number, aDirectory Assistance with Call Completion Charge gppliesin addition
to the Directory Assstance Charge, and in additionto al other gpplicable charges such as
charges to transport and terminate the call.

Per Completed Call $0.35
Issued: February 6, 2002 Effective. March 8, 2002
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Mo00203
Service Commission Service Commission

XN-2009-0328; YX-2009-0640



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 53
. D/B/A VERIZON ENTERPRISE SOLUTIONS ‘

JUL 06 2000

41  Directory Assistance | MISSOUR!
~ublic Service Comri.. zio-

Directory Assistance is available to the Customer using the Company's communications
services. The Directory Assistance charge applies to each call regardless of whether the
Directory Assistance burcau is able to furnish the requested telephone number. All applicable
service charges and surcharges apply in addition to the Directory Assistance charge specified
below.

SECTION 4 -MISCELLANEOUS SERVICES

4.1.1 Directory Assistance Rates
Per Call $0.95
4.1.2 Directory Assistance Call Completion Rates
When the Customer elects to have the Company automatically place the call to the
. requested number, a Directory Assistance with Call Completion Charge applies in

addition to the Directory Assistance Charge, and in addition to all other applicable
charges such as charges to transport and terminate the call.

Per Completed Call $0.35

FILED
AuG 06 2000

- MISSOURI |, |
. Public Slt\enrvice Commission

Issued: July 6, 2000 Effective: August 6, 2000
John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201 Moo0009



P.S.C.MO. Ne¢. 3

NYNEX LONG DISTANCE COMPANY Seventh Revised Page No. 54
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Sixth Revised Page No. 54

SECTION 4 -MISCELLANEQUS SERVICES, (Cont'd.)

4.2 Travel Card Service

4.2.1

General

Optional Travel Card Service is available to Customers for originating telephone calls.
Service 1s accessed by dialing the Company-designated access numbers or via Operator
services. In those instances in which the Customer places a jurisdictionally local call using
this service by dialing the long distance access method described above, the call will be
carried by the Company and charged at the rates listed herein and according to the terms and
conditions of this tariff. Travel Card Service is offered only to Customers with lines
presubscribed to Company services. The applicable rates vary based on which Company
service is selected by the Customer.

Travel Card Service is offered in three versions. 1) A version that offers calling anywhere,
including to international locations and country-to-country calling, except to and from
blocked countries; 2) a version that allows only domestic calling within the 50 United States
and the District of Columbia, American Samoa, Guam, Puerto Rico, U.S. Virgin Islands and
the Northern Mariana islands; 3) a version that allows calls to a designated telephone number
only. International termination and country-to-country calling are not available with Options
2 and 3.

Issued: March 22, 2007 Effective: Apnl 21, 2007
Vincent J. Woodbury, Vice President
CANCELLED !
April 9, 2009 1320 N. Court House Road, 9* Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public

Service Commission
XN-2009-0328; YX-2009-0640

Service Commissit
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P.§.C. MO, No. 3
NYNEX LONG DISTANCE COMPANY Sixth Revised Page No. 54
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Fifth Revised Page No. 54

SECTION 4 -MISCELLANEOQUS SERVICES, (Cont'd.)
4.2 Travel Card Service
4.2.1 General

Optional Travel Card Service is available to Customers for originating telephone
calls. Service is accessed by dialing the Company-designated access numbers or via
Operator services. Inthose instances in which the Customer places a jurisdictionally
local call using this service by dialing the long distance access method described
above, the call will be carried by the Company and charged at the rates listed herein
and according to the terms and conditions of this tariff. Travel Card Service is
offered only to Customers with lines presubscribed to Company services. The
applicable rates vary based on which Company service is selected by the Customer.

Travel Card Service is offered in three versions. 1) A version that offers calling  (N)
anywhere, including to international locations and country-to-country calling, except |
to and from blocked countries; 2) a version that allows only domestic calling within |
the 50 United States and the District of Columbia, Guam, Puerto Rico, U.S. Virgin |
Islands and the Northern Marianas Islands; 3) a version that allows calls to a |
designated telephone number only. International termination and country-to-country |
calling are not available with Options 2 and 3. (N)

* Certain material previously located on this page is now found on Page 54.0.1

Issued: December 5, 2003 Effective: January 6, 2004

John Broten, Director - Regulatory ol
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P.S.C. MO. No. 3
NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Fifth Revised Page No. 54
Cancels Fourth Revised Page No. 54

4.2 Travel Card Service

4.2.1 General

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)

Missour Public
Service Gommissio:.

RHC) MAY 2.2 2003

Optional Travel Card Service is available to Customers for originating telephone
calls. Service is accessed by dialing the Company-designated access numbers or via
Operator services. In those instances in which the Customer places a jurisdictionally (T)

local call using this service by dialing the long distance access method described |
above, the call will be carried by the Company and charged at the rates listed herein |
~ and according to the terms and conditions of this tariff. Travel Card Service is (T)
i offered only to Customers with lines presubscribed to Company services. The
applicable rates vary based on which Company service is selected by the Customer.

4.2.2 Rates

A. Usage Charges

1. Long Distance Message Telecommunications Service
Per Minute
LDMTS $0.50 (R)
2. Optional Calling Plans
Per Minute
' Month to Month $0.3600
1 Year Term $0.3400
2 Year Term $0.3200
3 Year Term $0.3100
jﬂN 0 6 2004
By 01 RS

Public sﬂ,’g%‘)ﬂ?ﬂﬁ%fon

Issued: May 22, 2003

John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginma 22201

Effective: June 22, 2003
Missouri Public
Service GCommission
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P.S.C. MO, No. 3
NYNEX LONG DISTANCE COMPANY Fourth Revised Page No. 54
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Third Revised Page No. 54

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.) Misso&grﬁr% g!!éo[gn

RECDFEB 07 2003

4.2 Travel Card Service

4.2.1 General

Optional Travel Card Service is available to Customers for originating telephone
calls. Service is accessed by dialing the Company-designated access numbers or via
Operator services. Travel Card Service is offered only to Customers with lines

presubscribed to Company services. The applicable rates vary based on which
Company service is selected by the Customer.

4.2.2 Rates
A. Usage Charges
1. Long Distance Message Telecommunications Service

Per Minute
LDMTS $0.50 (R)

2. Optional Calling Plans

Per Minute
Month to Month 20.3600

1 Year Term $0.3400
Z Year Term $0.3200
3 Year Term $0.3100

CREELED

0
N Y %.1 A o

ns
OQ\L{C bﬁ&

Issued: Febrary 7, 2003 Effective: March 10, 2003

John Broten, Director - Regulatory Misso 82 Public
1320 N. Court House Road, 9" Floor Service mmission

Arlington, Virginta 22201 Moo030¢
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P.S.C. MO. No. 3
NYNEX LONG DISTANCE COMPANY Third Revised Page No. 54
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 54

Missouri Public
SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)

4.2 Travel Card Service

RECD OCT 13 2001

4.2.1 General Sarviee Commission

Optional Travel Card Service is available to Customers for originating telephone
calls. Service is accessed by dialing the Company-designated access numbers or via
Operator services. Travel Card Service is offered only to Customers with lines
presubscribed to Company services. The applicable rates vary based on which
Company service is selected by the Customer.

42,2 Rates

A. Usage Charges

1. Long Distance Message Telecommunications Service
Per Minute
LDMTS $0.75
2. Optional Calling Plans
Per Minute
Month to Month $0.3600
I Year Term $0.3400
2 Year Term - $0.3200
3 Year Term $0.3100
CAKCELLER )
|
MAR i 0 EGU }
L ’l |
QisSIon
Public S8 m |
. . . L% ‘
* - certain material previously on this page has been moved to page 54.1 (M)

Missouri Public

Issued: October 11, 2001 Effectwe Nove: 0
John Broten, Director - Regulatory ﬁ N’n i— 02%[]1

1320 N. Court House Road, 9® Floor ]
Arlington, Virginia 22201 Service Comminsion




0CT.17.2@8l 4:38PM NO. 588 P.3
. .

P.S.C. MO. No. 3

. NYNEX LONG DISTANCE COMPANY Second Revised Page No. 54
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 54

SECTION 4 -MISCELLANEOUS SERVICES, (Conrd) Vis80url Public

4.2  Travel Card Service REC’D O0CT 102001

421 General Service Commissiol.

Optional Travel Card Service is available to Customers for onginating telephone
calls. Service is accessed by dialing the Company-designated access numbers or via
Operator services. Travel Card Service is offered only to Customers with lines
presubscribed to Company services. The applicable rates vary based on which
Company service is selected by the Customer.

4.2.2 Rates
A. Usage Charges

Per Minute CANGELLFD (D

Month to Month $0.3600
. 1 Year Term $0,3500 |

2 Year Term $0.5200 NOV 10 2£01 |
3 Year Term $0.3100 %-.;?)f A 64-& |

L apry L I)
cuplic Senwee Comuizssion
B. Per Call Charges $0.00 MISSOURI

4.2.3 Operator Assistance

Service charges apply to each completed call, in addition to the usage charges
specified above.

When the caller requires operator assistance to complete the call, per call Service
Charge rates as specified in Section 4.4.16 of this tariff will apply in addition to the
rates listed above.

Missouri Public

FILED OCT 2 0 2001

Service Commission

Issued: October 10, 2001 Effective: October 20, 2001
John Broten, Director - Regulatory
1320 N. Court House Road, 9% Floor
Azlington, Virginia 22201 Moo0110a



P.S.C. MO. No., 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 54
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 54

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.Borlascarnianiie .

42  Travel Card Service RECD MAR 21 2001

4,2.1 General

Optional Travel Card Service is available to Customers for originating telephone
calls. Service is accessed by dialing the Company-designated access numbers or via
Operator services. Travel Card Service is offered only to Customers with lines
presubscribed to Company services. The applicable rates vary based on which
Company service is selected by the Customer.

4,2.2 Rates

A, Usage Charges

Per Minute CANCEU.ED

Month to Month $0.3000

. 1 Year Term $0.2850 CT 2 v 2000
2 Year Term $0.2700 k’
3 Year Term :

$0.2550 P q ~ o
ubhc ernwe Cornm...u.ion
MISSOURI
B. Per Call Charges $0.00

4.3.3 Operator Assistance

Service charges apply to each completed call, in addition to the usage charges (T)
specified above. (T

When the caller requires operator assistance to complete the call, per call Service (T)
Charge rates as specified in Section 4.4.16 of this tariff will apply in additionto the ~ (T)
rates listed above.

880y
Servlea egrr?r% B8lon

FILED APR 21 2001
®

Issued: March 21, 2001 Effective: Apnl 21, 2001
John Broten, Director - Regulatory
1320 N. Court House Road, 9 Floor
Arlington, Virginia 22201 Moo0103



P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 54

D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 4 -MISCELLANEOUS SERVICES, (Cont’d,){j|_ 0§ 2000

4.2  Travel Card Service : MISSOUR!

"ublic Service Comr....2lon
4.2.1 General

Optional Travel Card Service is available to Customers for originating telephone
calls. Service is accessed by dialing the Company-designated access numbers or via
Operator services. Travel Card Service is offered only to Customers with lines
presubscribed to Company services. The applicable rates vary based on which
Company service is selected by the Customer.

4.2.2 Rates

A, Usage Charges

Per Minute
Month to Month $0.3000
1 Year Term $0.2850
2 Year Term $0.2700
3 Year Term $0.2550
B. Per Call Charges $0.00

4.3.3 Operator Assistance

When the caller requires operator assistance to complete the call, charges as specified
in Section 4.4.16 of this tariff will apply in addition to the rates listed above.

CANCENI FR

APR 21 2001 ,
sy R P FILED

3G « Livice Commission
P - S OUR .
AYE, 08 2000 o

- MISSOURI |
Public Service Commission

Issued: July 6, 2000 Effective: August 6, 2000
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0009



P.S.C. MO. No. 3
NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS Original Page No. 54.0.1

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
4.2  Travel Card Service, (cont'd.) M)
4.2.2 Rates

A Usage Charges

1. Long Distance Message Telecommunications Service
Per Minute
LDMTS $0.50

2. Optional Calling Plans

Z___,___,_._____.__.,.____m

Per Minute
Month to Month $0.3600
1 Year Term $0.3400
2 Year Term $0.3200
3 Year Term $0.3100 (M)

* Material found on this page was previously located on Page 54

Issued: December 5, 2003 Effective: January 6, 2004
John Broten, Director - Regulatory
iAmeg%bggD 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public Moo0311

Service Commission

Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 54.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 54.1

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
4.2 Travel Card Service, (cont'd.)
4.2.2 Rates, (cont'd.)
B. Per Call Charges

1. LDMTS Customers without specific Travel Card
Package $0.00 (R)

2. Optional Calling Plan Customers $0.00

4.3.3 Operator Assistance

Service charges apply to each completed call, in addition to the usage charges
specified above.

When the caller requires operator assistance to complete the call, per call Service
Charge rates as specified in Section 4.4.16 of this tariff will apply in addition to the
rates listed above.

Issued: February 7, 2003 Effective: March 10, 2003
John Broten, Director - Regulatory
CANCELLED 1320 N. Court House Road, 9 Floor FILED
Missouri Public AI]iIlgtOIl, Virginia 22201 Missouri Public Moo0301

Service Commission

Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 54.1
D/B/A VERIZON ENTERPRISE SOLUTIONS

4.2  Travel Card Service, (cont'd.)

4.2.2

4.3.3

Missouri Public

SECTION 4 -MISCELLANEOQUS SERVICES, (Cont'd.)

Rates, (cont'd.)
B. Per Call Charges

1. LDMTS Customers without specific
Travel Card Package $0.75

2. Optional Calling Plan Customers $0.00

Operator Assistance

Service charges apply to each completed call, in addition to the usage charges
specified above.

When the caller requires operator assistance to complete the call, per call Service
Charge rates as specified in Section 4.4.16 of this tariff will apply in addition to the
rates listed above.

* - certain material now located on this page was previously found on page 54.

CANCELLED

WAR 1 0 2““-3\
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Missouri public

Issued: October 11, 2001 Effective: v, r 10
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P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 55
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Origina Page No. 55

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)

4.3 Dedicated Access

When the dedicated access channel to access voice service is provided by the Company, the
following rates gpply.

A. Access L ocal Loop
Terms and conditions are the same as pecified in Section 5.1 for Nationd Private Line
Services.
B. T-1 Access Facility
Terms, conditions and rates are the same as pecified for Access Connectionin Section
5.1 for Nationd Private Line Services.
C. | SDN PRI Facility
Terms, conditions and rates are the same as specified for Access Coordination in Section
5.1 for Nationd Private Line Services
D. Agency Coordination
Terms, conditions and rates are the same as specified in Section 5.1 for Nationa Private
Line Services.
E. Term Commitment Plans
Same as specified in Section 5.1 for Nationd Private Line Services- 5.1.2B. and 5.1.3
F.
Issued: October 11, 2001 Effectivee November 10, 2001
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Ar|ington, Virginia22201 Missouri Public Moo0111

Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY

D/B/A VERIZON ENTERPRISE SOLUTIONS

Original Page No. 55

RECEIVED

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'a L 06 2000

4.3 [Reserved For Future Use]

. _MISSOURI
ublic Service Comr..._cicr

CANCELLED

DEC 1 4 2000
3y/gi L5 =5

~ublic Setvice Cominiisaius
ubl BIviee o iSoivii

FILED

AUG 06 2000
OM"ISEOU?QIO
Public Service Commission

Issued: July 6, 2000

Effective: August 6, 2000

John Broten, Director - Regulatory
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P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Origina Page No. 56
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
4.4  Operator Services

Operator Servicesdlow Customersand Consumersto place callsusing operator assstancefor cdl
completion or billing.

Usage charges and an appropriate service charge will be assessed onaper call basis, asstated in
this tariff. For cals made usng a Travel and/or Caling Card, acceptance of the card will be
dependent upon the Company's ability to verify the card asvalid. Only those cards accepted by the
Company may be used to hill the Company's services. The Company reserves the right to verify
acceptance of charges prior to billing to athird party number.

4.4.1 Operator Servicesmay be used by a Customer and by an Aggregator and their respective
Consumers (i.e., patrons, guests, invitees or employees) to complete Operator Station,
Person-to-Person, Callect, Third-Party, Cdling Card, and/or Travel Card cdlls.

4.4.2 Chargesfor Operator Assisted Cdllsinclude two components. ausage- sangtivecomponent
and afixed per-cal service charge based upon the type of operator service provided.

4.4.3 The usage-sengtive portion of the charge for an Operator Asssted Cdl is et forth in
Section 4.4.17 below.

4.4.4 Thefixed per-cal service charge portions of the chargefor an Operator Assisted Cdll issst
forth in Sections 4.4.16 below.

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Mo00009
Service Commission Service Commission
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NYNEX LONG DISTANCE COMPANY Origina Page No. 57
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)

4.4  Operator Services, (cont'd.)

4.4.5

4.4.6

4.4.7

4.4.8

4.4.9

4.4.10

4411

4.4.12

4.4.13

4.4.14

Company will not bill for incomplete callswhereanswer supervisonisavailable. Company
will not bill for incomplete cals and will remove any charges for incomplete calls upon (i)
subscriber natification or (i) Company's knowledge.

Thecaler and billed party, if differencefrom the caler, will be advised that Company isthe
operator service provider at the time of theinitia contact.

Rate quoteswill be given upon request, at no charge, including al rate componentsand any
additiona charges.

Only tariffed rates approved by this Commission for Company shdl appear on any locd
exchange teephone company (LEC) billings.

Company shdll be listed on the LEC billing if the LEC has multi-company billing ability.

Company will employ reasonable calling card verification procedures, acceptable to the
telephone company issuing the caling card.

Company will route dl O- or 00- emergency cdlsin the quickest possible manner to the
gppropriate loca emergency service provider, a no charge.

Upon request, Company will transfer callsto other authorized interexchange Company or
to the LEC, if hilling can lig the cdler's actud origination point.

Company will refuse operator servicesto traffic aggregators which block accessto other
Companies.

Company will assurethat traffic aggregatorswill post and diplay informationincluding: (1)
that Company isthe operator service provider; (2) detailed complaint procedures; and (3)
indructions informing the caller on procedures to reach the LEC operator and other
authorized interexchange Companies.

Issued: July 6,

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0328; YX-2009-0640

2000 Effective.  August 6, 2000
John Broten, Director - Regulatory
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NYNEX LONG DISTANCE COMPANY Origina Page No. 58
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)

4.4  Operator Services, (cont'd.)

4.4.15 The Company reserves the right to vaidate the billing method of Customers through
available Caling Card, cdled number, Third Party telephone number and room number
verification procedures. Where a requested hlling method cannot be vdidated, the
Customer/Consumer may be required to provide an acceptable aternate billing method or
the Company may refuse to place the call.

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Mo00009
Service Commission Service Commission
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NYNEX LONG DISTANCE COMPANY First Revised Page No. 59
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Origina Page No. 59

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
4.4  Operator Services, (cont'd.)
4.4.16 Per-Call Service Charges
The following Per-Cal Service Charges apply in addition to the charges specified in
Sections. 4.2 Travel Card, 4.4 Operator Services, and in addition to al other surcharges

and fees, when gpplicable. When more than one service charge gpplies to the same cal,
only the higher of the two charges is gpplied. The following charges apply in al rate

periods.
Customer Dided Caling Card Station $0.00
Operator Assisted Calling Card Station $345 ()
Operator Assisted Station to Station: $345 ()
Billed Collect: $345 (1)
Billed to Third Party $345 (1)
Operator Assisted Person to Person $6.50 (1)
Issued: March 21, 2001 Effective. April 21, 2001
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Mo00103
Service Commission Service Commission
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NYNEX LONG DISTANCE COMPANY Original Page No. 59

D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 4 -MISCELLANEOUS SERVICES, (Cont’d.)

JUL 06 2000
44  Operator Services, (cont'd.)
MISSOURI
4.4.16 Per-Call Service Charges Public Service Comr..._zion

The following Per-Call Service Charges apply in addition to the charges specified in
Sections: 4.2 Travel Card, 4.4 Operator Services, and in addition to all other
surcharges and fees, when applicable. When more than one service charge applies to
the same call, only the higher of the two charges is applied. The following charges
apply in all rate periods.

A. Intrastate Rates

Customer Operator
Dialed Calling Dialed
Class of Call with Live or Destination
- Billing Method Automated Number
Operator
Assistance
Customer Dialed Calling Card
- Billed to Non-Company
Calling Card $0.00 N/A
Operator Station 0+ 00-
- Billed to Non-Company
Calling Card $2.95 $3.95
- Billed to Travel Card $2.95 $3.95
- Billed Collect $2.95 $3.95
- Billed to Third Party $2.95 $3.95
- All Other $2.95 $3.95
CANCFIIFD
A AL(I)G 10 G 200
APR 21 2001 = 40
st R . MISSOURI =~ |
> K¢ 59 Public Service Commission

Puwuw oervice CoitinewiON
—MISSOURI

Issued: July 6, 2000 Effective: August 6, 2000
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0009
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NYNEX LONG DISTANCE COMPANY First Revised Page No. 60
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SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)

[Reserved For Future Usg]

Issued: March 21, 2001 Effective. April 21, 2001
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Mo00103
Service Commission Service Commission
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NYNEX LONG DISTANCE COMPANY Original Page No. 60
D/B/A VERIZON ENTERPRISE SOLUTIONS "

HECEIVED

SECTION 4 -MISCELLANEOUS SERVICES, (Cont’ﬁﬂ_ 06 2000

4.4 Operator Services, (cont’d.) MISSOURI

Public Service Comti...cion
4.4.16 Per-Call Service Charges, (cont’d.)

A, Intrastate Rates, (cont’d.)

Customer Operator
Dialed Dialed
Class of Call Calling with | Destination
- Billing Method Live or Number
Automated
Operator
Assistance
Person to Person
- Billed to Travel Card $4.90 $4.90
- Billed to Non-Company
Calling Card $4.90 $4.90
- Billed Collect $4.90 $5.90
- Billed to Third Party $4.90 $5.90
- All Other $4.90 $5.90
CANCE! T FD
APR 2' 1 2001
)Y &P Lo
Bubliv oGIVICe Commlssmn
~MISSOURI FILED
A%G 0 6 2"00
\ MISSOURI
Public Service Commission
Issued: July 6, 2000 . Effective: August 6, 2000

John Broten, Director - Regulatory
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NYNEX LONG DISTANCE COMPANY Second Revised Page No. 61
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 61

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
4.4  Operator Services, (cont'd.)
4.4.17 Usage Charges

Cdls are hilled in one minute increments after an initid minimum call duration of one (1)
minute. Any partid minute is rounded up to a full minute. There is no minimum monthly

billing,

The Customer ischarged for actud usagefor each cdl. Rates are based on thetime of day
rate period during which the cal takes place and the duration.

Usage Rates Per Minute:

IntraLATA

Peak Off-Peak (M
Initia Period | Add Period | Initial Period | Add Period
$0.4000 $0.4000 $0.4000 $0.4000

InterLATA

Peak Off-Peak
Initid Period | Add' Period | Initid Period | Add' Period
$0.5000 $0.5000 $0.5000 $0.5000

M

Issued: October 11, 2001 Effective:  November 10, 2001
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Moo0111
Service Commission Service Commission
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NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

First Revised Page No. 61
Cancels Original Page No. 61

SECTION 4 -MISCELLANEOUS SERVICES, (Cont’ ngBSO

4.4

4.4.17 Usage Charges

Operator Services, (cont’d.)

ri Public
ormmission

RECD MAR 2 1 2001

Calls are billed in one minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. There is no
minimum monthly billing.

The Customer is charged for actual usage for each call. Rates are based on the time
of day rate period during which the call takes place and the duration.

Usage Rates Per Minute:
IntraLATA (M)
Day Rate Period Evening Rate Period Night/Weekend
Rate Period
Initial Period Add'l Period Initial Period Add'l Period Initial Period Add1 Period
£0.4000 $0.4000 $0.4000 $0.4000 $0.4000 $0.4000
InterLATA (T)
Day Rate Period Evening Rate Period Night/Weekend
Rate Period
Initial Period | Add" Period Initial Period | Add'l Period Initial Period | Add'l Period
30.5000 $0.5000 $0.5000 $0.5000 $0.5000 $0.5000 )
g 2000
NOY L ‘aeo ri Public
g e Serv emmissaion
113

FILED APR 21 2001

Issued: March 21, 2001

John Brbtcn, Director - Regulatory

Effective: April 21, 2001

1320 N. Court House Road, 9™ Floor

Arlington, Virginia 22201

Moo0103



P.S.C. MO. No. 3

. NYNEX LONG DISTANCE COMPANY Original Page No. 61

D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 4 -MISCELLANEOUS SERVICES, (Coﬁ’l_t.i-b £ 2000

4.4  Operator Services, (cont’d.) MISSOURL
&:mn O

Public Service
4.4.17 Usage Charges

Calls are billed in one minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. There is no
minimum monthly billing.

The Customer is charged for actual usage for each call. Rates are based on the time
of day rate period during which the call takes place and the duration.

Usage Rates Per Minute:
Day Rate Period Evening Rate Period Night/Weekend
. Rate Period
Initial Period | Add'l Period | Initial Period | Add'l Period | Initial Period | Add'l Period
$0.4000 $0.4000 $0.4000 $0.4000 $0.4000 $0.4000

CANCEITEN
APR 21 2001
gy > &C 0N
PUbhc Sﬂ}fécseo(ﬁ%inumuluﬂ
FILED
) nn
ﬁU? .9. (! 21}00
. Public Sgrlvsigao go%imission

Issued: July 6, 2000 Effective: August 6, 2000
: John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0009
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NYNEX LONG DISTANCE COMPANY Origind Page No. 62
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
45 Account Codes

Account Codes are available to all Customers of switched or dedicated, outbound or inbound
caling sarvices, including Travel Card Customers. Account Codesrequire callersto enter aseries
of digitsbeforethe cal will be completed. A maximum of 5,000 Vdidated Account Codes may be
assigned per Account.

Two types of Account Codes are offered, vaidated and non-validated. Nonvalidated Account
Codesonly requirethe correct number of digitsfor cal completion. VVdidated Account Codes must
have each digit validated by the network before call completion.

451 Rates
A. Non-Validated Account Codes

Nonrecurring Charge
$10.00

B. Validated Account Codes

Recurring Charge

Up to 25 Codes $15.00
Up to 50 Codes $20.00
Up to 100 Codes $25.00

Ea. additional 100 Codes + $30.00

+Up to amaximum of $250 per account

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Mo00009
Service Commission Service Commission
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NYNEX LONG DISTANCE COMPANY Origina Page No. 63
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
45  Account Codes, (cont'd.)
45.1 Rates, (cont'd.)
C. Subsequent Changes

A nonrecurring charge gppliesfor each account code adminigtrative change made
subsequent to the initid order.

Nonrecurring Charge $10.00
Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Mo00009
Service Commission Service Commission

XN-2009-0328; YX-2009-0640



P.5.C. MO, No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 64
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 64

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)

| 4.6 Toll Free (e.g., 800-Type) Service Features
Unless otherwise specified below, the following optional features are available for all Toll Free service
plans offered by Company in this tariff.
The Company's Business Toll Free Services for intrastate use are sold as an add-on to interstate
Business Toll Free Services. Charges for specialized features, monthly recurring charges, and
nonrecurring charges are set forth in the Company's federal rate schedules.
4.6.1 Toll Free Directory Assistance Listing
Per Toll Free Number, per month $10.00
4.6.2 Enhanced Routing Plan Features
Area Code Routing - Calls to the same toll free number are directed to the terminating
location based on the originating area code.
Area Code/Exchange Routing - Calls are routed by originating area code and exchange to
terminate to multiple service groups or locations.
Call Allocation - Allows Customers to define the routing of calls to multiple service groups or
locations on a percentage basis. The percentage is based on call attempts, not call
completions.
Day of Week - Allows inbound calls to be routed to multiple service groups or locations on
different days of the week.
Day of Year - Allows calls to be routed to multiple service groups or locations based on the
date {month/day).
Issued: January 18, 2008 Effective: February 16, 2008
CANCELLED Vincent J. Woodbury, Presiﬂc}ent
April 9, 2009 1320 N. Court House Road, 9™ Floor FILED
S Mi_ssogri Public Arlington, Virginia 22201 Missouri Public MQo0802
ervice commission H H H
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. NYNEX LONG DISTANCE COMPANY Second Revised Page No. 64
D/B/A YERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 64

M.}s.sg.uﬁ_EUbuc
SECTION 4 -MISCELLANEOUS SERVICES, (Cont‘ddEC.D JUN 24 2[][]2

4.6 Toll Free (e.g., 800-Type) Service Features .
° (o8 ypo) ‘Service Commission

Unless otherwise specified below, the following optional features are available for all Toll
Free service plans offered by Company in this tariff.

4,6.1 Toll Free Directory Assistance Listing

Per Toll Free Number, per month $10.00 (R)

4,6.2 Enhanced Routing Plan Features

Area Code Routing - Calls to the same toll free number are directed to the
terminating location based on the originating area code.

Area Code/Exchange Routing - Calls are routed by originating area code and
exchange to terminate to multiple service groups or locations.

Call Allocation - Allows Customers to define the routing of calls to multiple service

groups or locations on a percentage basis. The percentage is based on call attempts,
not call completions.

Day of Week - Allows inbound calls to be routed to multiple service groups or
locations on different days of the week.

Day of Year - Allows calls to be routed to multiple service groups or locations based

on the date (month/day).
Missouri Public
FILED JUL 01 2002
Service Commission
Issued: June 24, 2002 Effective: July 1, 2002
John Broten, Director - Regulatory
- CANCELLED 1320 N. Court House Road, 9% Floor

ebruary 16, 2008 . e

Missouri Public Arlmgton, Vlrglma 22201 Moo0207
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NYNEX LONG DISTANCE COMPANY First Revised Page No. 64
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 64

sour Public

Mis
SECTION 4 -MISCELLANEOUS SERVICES, (Cont’d@eN‘Ge omrmission

4.6  Toll Free (e.g., 800-Type) Service Features

RECD MAR 21 2001

Unless otherwise specified below, the following optional features are available for all Toll

Free service plans offered by Company in this tariff.
4.6.1 Toll Free Directory Assistance Listing
Per Toll Free Number, per month $20.00

4.6.2 Enhanced Routing Plan Features

4y

Area Code Routing - Calls to the same toll free number are directed to the

terminating location based on the originating area code.

Area Code/Exchange Routing - Calls are routed by originating area code and

exchange to terminate to multiple service groups or locations.

Call Allocation - Allows Customers to define the routing of calls to multiple service
groups or locations on a percentage basis. The percentage is based on call attempts,

not call completions.

Day of Week - Allows inbound calls to be routed to multiple service groups or

locations on different days of the week.

Day of Year - Allows calls to be routed to multiple service groups or locations based

on the date {month/day).
CANGELLED
uy 01 2002 Misso ‘
% L Servisa Himuple
: :ce Commisston
Public S3HSSOURI FILED APR 21 2001
Issued: March 21, 2001 Effective: April 21, 2001
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. NYNEX LONG DISTANCE COMPANY Original Page No. 64

D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 4 -MISCELLANEOUS SERVICES, (Con‘}m:) 06 2000

4.6  Toll Free (e.g., 800-Type) Service Features MISSOURI

Public Service Comn.._zion
Unless otherwise specified below, the following optional features are available for all Toll
Free service plans offered by Company in this tariff.

4.6.1 Toll Free Directory Assistance Listing
Per Toll Free Number, per month $13.00

4.6.2 Enhanced Routing Plan Features

Area Code Routing - Calls to the same toll free number are directed to the
terminating location based on the originating area code.

Area Code/Exchange Routing - Calls are routed by originating area code and
. exchange to terminate to multiple service groups or locations.

Call Allocation - Allows Customers to define the routing of calls to multiple service
groups or focations on a percentage basis. The percentage is based on call attempts,
not call completions.

Day of Week - Allows inbound calls to be routed to multiple service groups or
locations on different days of the week.

Day of Year - Allows calls to be routed to multiple service groups or locations based
on the date (month/day).

CANCR11En

APR 21 2001
SN AR FILED

Pubiic carvice Commission
MISSOURI AUG 06 2200

Qils¥ouk 0

Public Service Commission

Issued: July 6, 2000 Effective: August 6, 2000
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0009



P.S.C. MO. No. 3
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D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 65

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
4.6  Toll Free (e.g., 800-Type) Service Features, (cont'd.)
4.6.2 Enhanced Routing Plan Features, (cont'd.)

Time of Day - Allows calls to be routed to multiple service groups or locations based
on a pre-defined time-of-day schedule.

Charges are based on the number of features added or changed for each Toll Free
number.

Charge per Toll Free number per routing plan, per feature node:
Nonrecurring Charge $10.00
Routing Plan Charges:

Monthty Charge, per Toll Free number

First 3 Routing Plans $10.00 (T)
4-99 Routing Plans, per routing plan  $10.00 (T)
Issued: April 18, 2003 Effective: May 19, 2003
CANCELLED John Broten, Director - Reguﬂl’at.ory
April 9, 2009 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  pf,,9303
Service Commission i

Service Commission
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. NYNEX LONG DISTANCE COMPANY First Revised Page No. 65
D/B/A YERIZON ENTERPRISE SOLUTIONS- ~ Cancels Original Page No. 65

Missour Publie
SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.) Serv ommisaion

4.6  Toll Free (e.g., 800-Type) Service Features, (cont'd.) RECD MAR 20 2003
4.6.2 Enhanced Routing Plan Features, (cont'd.)

Time of Day - Allows calls to be routed to multiple service groups or locations based
on a pre-defined time-of-day schedule.

‘ Charges are based on the number of features added or changed for each Toll Free
number.

Charge per Toll Free number per routing plan, per feature node:

Nonrecurring Charge $10.00 (R)

Routing Plan Charges:

Monthly Charge, per Toll Free number
1-3 Routing Plans
4-99 Routing Plans,
Per routing plan $10.00

A%
wy 387 v
mc '9.0\‘

e

 gediesdimiiesion
FILED APR 19 2003
®

Issued: March 20, 2003 Effective: April 19, 2003
John Broten, Director - Regulatory
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Arlington, Virginia 22201 . MOo0302




P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 65
D/B/A VERIZON ENTERPRISE SOLUTIONS o
SECTION 4 -MISCELLANEOUS SERVICES, (Cont’d.)
JUL 06 2000
4.6  Toll Free (e.g., 800-Type) Service Features, (cont'd.)
MISSOURI
4.6.2 Enhanced Routing Plan Features, (cont'd.) Public Service Comr.. -cien

Time of Day - Allows calls to be routed to multiple service groups or locations based
on a pre-defined time-of-day schedule.

Charges are based on the number of features added or changed for each Toll Free
number.

Charge per Toll Free number per routing plan, per feature node:
Nonrecurring Charge $100.00
Routing Plan Charges:

Monthly Charge, per Toll Free number

1-3 Routing Plans $0.00
4-99 Routing Plans,
Per routing plan $10.00
CANCELLED
APR.1 9 2003
5:%’& ssion
PuanL %;m
FILED
AUG- 06 2200
0M'I Z"OUL /
RI
Public Sen%ce Commission
Issued: July 6, 2000 Effective: August 6, 2000
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1320 N. Court House Road, 9" Floor
=" Arlington, Virginia 22201 Moo0009




P.S.C.MO.No.3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 66
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 66

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
4.6 Toll Free (e.g., 800-Type) Service Features, (cont'd.)
4.6.2 Enhanced Routing Plan Features, (cont'd.)
Command Routing Feature* (1)
Command Routing feature allows activation of alternate routing plans
Per Alternative Route Plan Activation:
Nonrecurring Charge $£50.00
4.6.3 Origination Features
ANTI Blocking - Allows a Customer to block incoming calls from specific telephone numbers.

Area Code/Exchange Selection - Allows a Customer to block incoming calls from specific
areas codes (NPAs) and exchanges (NXXs).

Area Code Selection - Allows a Customer to block incoming calls from specific NPAs.
Extended Coverage - Allows a Customer to originate Toll Free calls from Canada.

Nonrecurring Charges:

ANI Blocking, per 1,000 ANI's $10.00
Area Code Selection $10.00
Area Code/Exchange Selection
per NPA blocked at exchange level $10.00
* No longer offered to new Customers (T)
Issued: November I, 2007 Effective: December 1, 2007
CANCELLED Vincent J, W()Odbllry, President
April 9, 2009 1320 N. Court House Road, 9™ Floor FILED
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NYNEX LONG DISTANCE COMPANY First Revised Page No. 66
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 66

SECTION 4 -MISCELLANEQUS SERVICES, (Cont'd.)
4.6  Toll Free (e.g., 800-Type) Service Features,_(cont'd.)
4.6.2 Enhanced Routing Plan Features, (cont'd.)
Command Routing Feature
Command Routing feature allows activation of alternate routing plans
Per Alternative Route Plan Activation:
Nonrecurring Charge $50.00
4,6.3 Origination Features

ANI Blocking - Allows a Customer to block incoming calls from specific telephone
numbers.

Area Code/Exchange Selection - Allows a Customer to block incoming calls from
specific areas codes (NPAs) and exchanges (NXXs).

Area Code Selection - Allows a Customer to block incoming calls from specific
NPAs.

Extended Coverage - Allows a Customer to originate Toll Free calls from Canada.

Nonrecurring Charges:

ANI Blocking, per 1,000 ANT's $10.00 (R)
Area Code Selection $10.00 (R)
Area Code/Exchange Selection

per NPA blocked at exchange level $10.00 (R)

Filed
1Q PSC

Issued: March 20, 2003 Effective: Apri_l 19, 2003
' John Broten, Director - Regulatory
CANCELLED i
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 66
. D/B/A VERIZON ENTERPRISE SOLUTIONS o

CEIVED

4.6  Toll Free (e.g., 800-Type) Service Features, (cont'd.) JUL 06 2000

MISSOUR!
Public Service Comr.._zion

SECTION 4 -MISCELLANEOUS SERVICES, (Conﬂ

4.6.2 Enhanced Routing Plan Features, (cont'd.)
Command Routing Feature
Command Routing feature allows activation of alternate routing plans
Per Alternative Route Plan Activation:
Nonrecurring Charge $50.00
4.6.3 Origination Features

ANI Blocking - Allows a Customer to block incoming calls from specific telephone

. numbers.

Area Code/Exchange Selection - Allows a Customer to block incoming calls from
specific areas codes (NPAs) and exchanges (NXXs).

Area Code Selection - Allows a Customer to block incoming calls from specific
NPAs.

Extended Coverage - Allows a Customer to originate Toll Free calls from Canada.

Nonrecurring Charges:

ANI Blocking, per 1,000 ANI’s $100.00
Area Code Selection $50.00
Area Code/Exchange Selection
per NPA blocked at exchange level $50.00 E B
FIL
CANCELLED
~AUG 06 2000
poa L3I Yssous °
. %t%ﬁﬁ %ssion Public Service Commission
Issued: July 6, 2000 Effective: August 6, 2000
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NYNEX LONG DISTANCE COMPANY Second Revised Page No. 67
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 67

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
4.0 Toll Free (e.g., 800-Type) Service Features, (cont'd.)
4.6.4 Termination Features

Dialed Number Identification Service (DNIS)** - Allows a Customer to terminate two or
more toll free numbers to a single trunk group and to receive digits to identify the specific toll
free number that was dialed.

Overflow Service** - Routes calls to a busy or out of service Dedicated Access Line (DAL) to
an alternate switched or dedicated number,

Real-Time Automatic Number [dentification** - Provides a dedicated access Customer with
the toll free caller's telephone number in real-time as the call is delivered.

Nonrecurring Charges:

DNIS, per Toll Free Number** $10.00 *
Real-Time ANL**
per Toll Free Number $10.00 *
Monthly Charges:
Overflow Service, per Toll Free Number** $£10.00

* $250.00 cap per account
** No longer offered to new Customers

Issued: November 1, 2007 Effective: December 1, 2007
CANCELLED Vincent J. Woodbury, President
il 9, 2009 1320 N. Court House Road, 9™ Floor . F'LEE .
ISsouri Fublic . : sl SSour
Servies Commission Arlington, Virginia 22201 1SSOUM FUBIIC Moo0705
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 67
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 67

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
4.6  Toll Free (e.g., 800-Type) Service Features, (cont'd.)
4.6.4 Termination Features

Dialed Number Identification Service (DNIS) - Allows a Customer to terminate two
or more toll free numbers to a single trunk group and to receive digits to identify the
specific toll free number that was dialed.

Overflow Service - Routes calls to a busy or out of service Dedicated Access Line
(DAL) to an alternate switched or dedicated number.

'Real-Time Automatic Number Identification - Provides a dedicated access Customer
with the toll free caller's telephone number in real-time as the call is delivered.

Nonrecurring Charges:

DNIS, per Toll Free Number $10.00 * (R,T)
Real-Time ANI,
per Toll Free Number $10.00 * R,T)
Monthly Charges:
Overflow Service, per Toll Free Number $10.00 (R)
* $250.00 cap per account - (T)

Filed
MO PSC

Issued: March 20, 2003 Effective: Apnl 19, 2003
John Broten, Director - Regulatory
CANCELLED i
December 1, 2007 1320 N. Court HOI_.ISC. R_oad, 9" Floor
Missouri Public Arlington, Virgima 22201 MQ00302

Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 67
D/B/A VERIZON ENTERPRISE SOLUTIONS N

SECTION 4 -MISCELLANEOUS SERVICES, (Coﬁﬁp EiVED
4.6  Toll Free (e.g., 800-Type) Service Features, (cont'd.) JUL 06 2000

4.6.4 Termination Features | Public Sgrtﬁeoggrhr-, sion
[

Dialed Number Identification Service (DNIS) - Allows a Customer to terminate two
or more toll free numbers to a single trunk group and to receive digits to identify the
specific toll free number that was dialed.

Overflow Service - Routes calls to a busy or out of service Dedicated Access Line
(DAL) to an alternate switched or dedicated number.

Real-Time Automatic Number Identification - Provides a dedicated access Customer
with the toll free caller’s telephone number in real-time as the call is delivered.

Nonrecurring Charges:

DNIS, per Toll Free Number $100.00
Real-Time ANI,
per Toll Free Number $50.00
per call $0.01
Monthly Charges:

Overflow Service, per Toll Free Number ~ $35.00

(;AN'GELLEU
APR 1 9 2003 FILED
g L O Lo L ssion AUG 06 2000
pupiic Senieek 01= 40
__MISSO .
Public Service Commission
Issued: July 6, 2000 Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0009



P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Origina Page No. 68
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)
4.7  Employee Concessions
No employee concessions are offered under this tariff.
4.8  Special Promotions
The Company may, upon Commission gpprova, offer Customer-specific rate incentives during
specified promotiona periods. The Company will provide written notice to the Commission at least
seven (7) days prior to the commencement of apromotional program, specifying the terms of the

promotion, the specific service offered, the location, and the beginning and ending dates of the
promotiona period.

Issued: July 6, 2000 Effective  August 6, 2000
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Mo00009
Service Commission Service Commission
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P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Origina Page No. 69
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 5- PRIVATE LINE AND DATA SERVICES

5.1  National PrivateLine (PL) Services

The Company's Nationd Private Line Services are provided as a family of bandwidth and data
services which link Customers locations and provide voice, data, video and other transmissions.
These services are provided between two Customer designated premises, between a designated
Customer premisesand aPoint of Presence (POP), or between POP's provided by the Company.
This sarviceis offered only for interexchange sarvice.

511 Services

A.

DS0 Services:

D0 Savice is a high qudity digitad bandwidth service with trangmisson
capabilitiesof upto 64 kbps. A DSO channe providesthetransmission of low-to-
medium speed analog and digital channels,

DS0 Service includes Digital Data Service (56 kbps to 64 kbps), Analog Data
Service (19.2 kbps), and Analog Voice Service (64 kbps for voice
communications).

Fractional DS1/T1 Service (FDSL)

FDSL1 is a high qudity digita bandwidth service that provides medium to high
gpeed transmission. This Service supports contiguous bit rate services for
smultaneous, two-way, digital transmission of voice, data, video, and image, andis
avalable at the following contiguous bit rates:

- 128 kbps
- 256 kbps
- 384 kbps
- 512 kbps
- 768 kbps

Issued: July 6, 2000

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0328; YX-2009-0640

Effective August 6, 2000
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor FILED

Arlington, Virginia 22201 Missouri Public  Moo0009
Service Commission



P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Origina Page No. 70
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 5- PRIVATE LINE AND DATA SERVICES, (Cont'd.)
5.1 National PrivateLine (PL) Services, (cont'd.)
5.1.1 Services, (cont'd.)
C. DSU/T1 Service

DSUT1 sarviceisahigh qudity digital bandwidth servicethet provides high speed
1.544 Mbps transmission.

D. DS3/T3 Sarvice

DS3/T3 Sarviceisahigh qudity digita bandwidth service that provides high speed
44.736 Mbps transmission over fiber optic facilities.

512 Regulations
A. Service Guarantee
The Company provides Service Guarantees for PL Service. If service is not
restored within specified time frames, the Company will issue a credit for the PL
Service circuit interruption.

1. Peformance Objective

The performance objective for PL Services from Customer's premises to
Customer's premises is 99.96% circuit availability.

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Mo00009
Service Commission Service Commission

XN-2009-0328; YX-2009-0640



P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Origina Page No. 71
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 5- PRIVATE LINE AND DATA SERVICES, (Cont'd.)
5.1 National PrivateLine (PL) Services, (cont'd.)
5.1.2 Regulations, (cont'd.)
A. Service Guarantee, (cont'd.)
2. Credit Allowances

If aparticular service is interrupted beyond a specified time, an appropriate
credit will be provided as st forth below.

For aninterruption of four hoursor morefor each calendar day for aparticular
sarvice, and if requested by the customer, the Company shadl provide the
customer with one (1) days credit for the particular service circuit recurring
rates.

The credit shall be based on a pro-ration of the number of out of service days
to the number of days in the month. As an example, Sx out of service
dayd/thirty (30) days in a month is equa to a 20% rebate of the monthly
charges.

B. Term Commitment Plans

The minimum sarvice period for PL Servicesis one year. A subscriber to PL
Services mugt sdlect a Term Commitment Plan period ranging from one year to

three years.
Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
on 9. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Mo00009
Service Commission Service Commission

XN-2009-0328; YX-2009-0640



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 72
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 72

SECTION 5 - PRIVATE LINE AND DATA SERVICES, (Cont'd.)
5.1 National Private Line (PL) Services, (cont'd.)
5.1.2 Regulations, (cont'd.)

C. Individual Case Basis (ICB) Arrangement

D)
D)

ICB's will be used for PL Services in the case of non-standard service (T)
periods, volume discounts and/or stabilization of rates over a contract life.

ICB rates will be structured to recover the costs of providing the service.
Terms of specific ICB contracts will be made available to the Mo. PSC upon
request on a proprietary basis.

D. Termination Liability

If the Customer terminates service in whole or in part after the installation of
the service but prior to completion of the service period of a Term
Commitment Plan or an ICB, the Customer shall be obligated to pay the
remaining payments, i.e., the monthly charge times the remaining months of
the service period selected, in a lump sum due upon termination of service.

Issued: September 19, 2003 Effective: October 20, 2003
CANCELLED John Broten, Director - Reg%atory
April 9, 2009 1320 N. Court House Road, 9" Floor FILED

Missouri Public Arlington, Virginia 22201 Missouri Public 50399

Service Commission Service Commission
XN-2009-0328; YX-2009-0640



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 72
. D/B/A VERIZON ENTERPRISE SOLUTIONS o

—RECEIVED

SECTION 5 - PRIVATE LINE AND DATA SERVICES, (Cont’ﬂel_ 06 2000

sS4 National Private Line (PL) Services, (cont'd.) MISSOURI

Public Service Comyi:._Zion
5.1.2 Regulations, (cont'd.)

C. Individual Case Basis (ICB) Arrangement

ICB arrangements will be used to determine prices for DS3 Service.
Customer specific prices will be made available to similarly situated
Customers on a non-discriminatory basis.

ICB's will also be used for other PL Services in the case of non-standard
service periods, volume discounts and/or stabilization of rates over a contract
life. '

ICB rates will be structured to recover the costs of providing the service.
Terms of specific ICB contracts will be made available to the Mo. PSC upon
. request on a proprietary basis.

D. Termination Liability

If the Customer terminates service in whole or in part after the installation of
the service but prior to completion of the service period of a Term
Commitment Plan or an ICB, the Customer shall be obligated to pay the
remaining payments, i.e., the monthly charge times the remaining months of
the service period selected, in a lump sum due upon termination of service.

CANCELIF
FD FILED

§ET202003 AUG 06 2000
2 06 200
Publfic gen% % quasion OM:SEOUéI 0
. Public Service Commission
Issued: July 6, 2000 Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9® Floor
Arlington, Virginia 22201 Moo0009



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 73
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 73

SECTION 5 - PRIVATE LINE AND DATA SERVICES, (Cont'd.)

51 National Private Line (PL) Services, (cont'd.)

5.1.3 Rates and Charges

A.

* Certain material previously located on this page is now found on Page 73.1

Access Local Loop

If the Company provides the Access Local Loop facilities, the facilities will
be billed at rates based on recurring and nonrecurring prices for such Access
Local Loops as established by the LEC tariffs or other Carrier tariffs.

When the Local Access facilities are provided to the Customer by other
Carriers, the Customer is responsible for all associated recurring and
nonrecurring charges and for compliance with the providing Carriers' Terms
and Conditions.

Issued: June 23, 2003

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0328; YX-2009-0640

: Effective: July 23, 2003
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor FILED

Arlington, Virginia 22201 Missouri Public sz,50305
Service Commission




P.S.C. MO. No.3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 73
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 73

SECTION S - PRIVATE LINE AND DATA SERVICES, (Cont'd.)

) Missouri Public
5.1  National Private Line (PL) Services, (cont'd.)

5.1.3 Rates and Charges REC’D FEB 052002

A Access Local Loop Service Commission

If the Company provides the Access Local Loop facilities, the facilities will
be billed at rates based on recurring and nonrecurring prices for such Access
Local Loops as established by the LEC tariffs or other Carrier tariffs.

When the Local Access facilities are provided to the Customer by other

Carriers, the Customer is responsible for all associated recurring and

nonrecurring charges and for compliance with the providing Carriers' Terms
and Conditions.

B. Interoffice Channel (I0C)

The IOC is the dedicated transport and facilities between the Company POPs.

1. DSO Service

Per 10C:
Installation Charge $200.00-
R
GP\ e Monthly Charges:
08 'LQQ'B
w7 : ‘/\Kb"r,\%‘\ Mileage Fixed Per Mile ®)
RpRNcER Cop™" 0-50 $63.00 30.14 |
e 51-100 | $63.00 $0.14 |
pott v 101+ $65.00 $0.12 ®
ViTTour Pubiic
FILED MAR 0 7 2002
Service Commission
Issued: February 5, 2002 Effective: March 7, 2002

John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201 Mo00202



P.S.C. MO, No. 3

, NYNEX LONG DISTANCE COMPANY Original Page No. 73
. - D/B/A VERIZON ENTERPRISE SOLUTIONS o

RECEIVED

SECTION 5 - PRIVATE LINE AND DATA SERVICES, (Cont’d.)

JUL 06 2000
5.1 National Private Line (PL) Services, (cont'd.)
. MISSOURI
5.1.3 Rates and Charges Public Service Cominii_zion

A Access Local Loop

If the Company provides the Access Local Loop facilities, the facilities will
be billed at rates based on recurring and nonrecurring prices for such Access
Local Loops as established by the LEC tariffs or other Carrier tariffs.

When the Local Access facilities are provided to the Customer by other
Carriers, the Customer is responsible for all associated recurring and

nonrecurring charges and for compliance with the providing Carriers' Terms
and Conditions.

. B. Interoffice Channel (IOC)
The I0C is the dedicated transport and facilities between the Company POPs.

1. DSO0 Service

Per 10C:
Installation Charge .$200.00
Monthly Charges:
Mileage Fixed Per Mile
0-50 $250.00 $0.35
CANCE‘ ! Fn 51-100 $250.00 $0.35
MAR 07 2002 101+ $260.00 $0.30
lsv P13
Putes oinege Cominuzcion
_ MISSOURI FILED
. 0 1= 0
Issued: July 6, 2000 Effectivtta Ailnsed) 2000
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor MlS.SOU RI

Arlington, Virginia 22201 Public Service Compyjssion



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Original Page No. 73.1

SECTION 5 - PRIVATE LINE AND DATA SERVICES, (Cont'd.)

5.1 National Private Line (PL) Services, (cont'd.)
5.1.3 Rates and Charges, (cont'd.)

B. Interoffice Channel (I0C)

The IOC is the dedicated transport and facilities between the Company POPs.
The Company will waive the Nonrecurring Installation Charges for new
Business Customers who subscribe to a two (2) year or three (3) year term
commitment of this service. This waiver applies to the Inter-Office Channel
(IOC) installation charges. Customers who discontinue the Company's
service prior to the expiration of their term commitment, or whose service is
discontinued by the Company, will forfeit the credits associated with this

waiver.

1. DSO Service

Per 10C:
Installation Charge $200.00
Monthly Charges:
Mileage Fixed Per Mile
0-50 $63.00 $0.14
51-100 $63.00 $0.14
101+ $65.00 $0.12

* Material found on this page was previously located on Page 73,

Issued: June 23, 2003

CANCELLED

John Broten, Director - Regulatory

April 9, 2009 1320 N. Court House Road, 9™ Floor
Missouri Public Arlington, Virginia 22201

Service Commission
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Effective: July 23, 2003
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 74
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 74

SECTION 5 - PRIVATE LINE AND DATA SERVICES, (Cont'd.)
5.1 National Private Line (PL) Services, (cont'd.)
S.1.3 Rates and Charges, (cont'd.)
B. Interoffice Channel (I0OC), (cont'd.)
2. FDS1 Service,
Per I0C - 128 kbps:

Installation Charge $200.00

Monthly Charges
Mileage Fixed Per Mile
0-50 $119.00 $0.18 (R)
51-100 $119.00 $0.18 I
101+ $120.00 $0.17 (R)
Issued: October 15, 2002 Effective: November 16, 2002
John Broten, Director - Regulatory
CANCELLED th
April 0, 2009 1320 N. Court HO]I.ISCI Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public Moc0212

Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY

First Revised Page No. 74
D/B/A VERIZON ENTERPRISE SOLUTIONS

Cancels Original Page No. 74

SECTION 5 - PRIVATE LINE AND DATA SERVICES, (Cont'd.)

5.1  National Private Line (PL) Services, (cont'd.) Missouri Public

5.1.3 Rates and Charges, (cont'd.) REC'D FEB 0 5 2[][]2

B. Interoffice Channel (I0C), (cont'd.) Service Commissio
N
2. FDS1 Service,
Per IOC - 128 kbps:

Installation Charge $200.00

Monthly Charges

Mileage Fixed Per Mile
0-50 $119.00 $0.20 (R)
51-100 $119.00 $0.20 }
101+ $120.00 $0.18 ®R)

CANCRLLED

\, 1 6 20 2
gé ng ms‘s’xeﬁ
pub\\
Missouri Pubiic
FILED MAR 07 2002

Service Commission
Effective: March 7, 2002

Issued: February 5, 2002

John Broten, Director - Regulatory
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NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Original Page No. 74

SECTION 5 - PRIVATE LINE AND DATA SERVICES, (Cont

5.1 National Private Line (PL) Services, (cont'd.)

5.1.3 Rates and Charges, (cont’d.)

B. Interoffice Channel (I0C), (cont’d.)

2. FDSI1 Service,

Per I0C - 128 kbps:

RECEIVED

0L 06 2000

MISSOUR ,
Public Service Comm::_zion

Installation Charge $200.00
Monthly Charges
Mileage Fixed Per Mile
0-50 $475.00 $0.50
51-100 $475.00 $0.50
101+ $480.00 $0.45
CANCE1IED
MAF; 07 2
y Y RP ¢
Pubiic Service ¢ sof
MISSOURI - 0"
FILED
%JG 06 2000
MISSOURI

Public Service Commission

Issued: July 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201

Effective: August 6, 2000
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