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 LOCAL EXCHANGE SERVICE 
 

4.  Local Exchange Service (Cont'd) 

 

 4.6 Payphone Service (Cont’d) 

 

  G. Rates and Charges 

 

   1.  Exchange Access Line 

 

    Description Monthly Rate  

 

   Instrument Implemented Payphone Same as Local 

   Service, 2-Way Service Business Exchange Service 

 

   Instrument Implemented Payphone  Same as Local 

   Service, 1-Way Service Business Exchange Service 

 

   CO Implemented Coin Line  Same as Local 

    Business Exchange Service 

 

 

 2. Features and Functions Monthly Rate NRC 

 

 Answer Supervision $ 0.83 

 Coin Collection and Return $ 1.38 

 Special Number Assignment  $ 5.00 

 Selective Class of Call Screening $ 2.00 

 

  3.  A "local message" from Customer Provided Payphone Service served by a given 

exchange, is a completed local call originating at such service and terminating 

at any service which may be called without a toll charge. 

 

  4.  Installation Charges, as specified elsewhere in this Tariff, apply in addition to 

other charges specified for CO Implemented Coin Line or Instrument 

Implemented Payphone Service. 

 

  5.  Where Custom Calling Service is desired, the charges as specified in the 

appropriate Sections of this Tariff are applicable for Instrument Implemented 

Payphone Service. 

 

  6.  Rates and Charges contemplate a normal business exchange access line service 

installation. 
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4. Local Exchange Service (Cont’d) 

 

 4.7 Lifeline Service 

 

A. General 

 

Lifeline Service is a government benefit program established by the Federal Communications 

Commission (FCC) and Missouri Public Service Commission (Commission) and is available to 

qualifying low-income subscribers for certain residential telecommunications services.  The terms 

and conditions of Lifeline service, including monthly discount amounts, are set forth in rules 

established by the FCC and Commission and available at the Company’s office. 

 

In addition, the terms and conditions of Lifeline service are available on the Company’s website 

as follows:  http://olemac.net/lifeline-services/. 

 

Disabled Service 

 

Disabled Service is a government benefit program established by the Missouri Public Service 

Commission (Commission) as part of the Missouri Universal Service Fund (MoUSF).  It is a 

residential retail service that offers a qualifying disabled customer reduced charges for certain 

telecommunications services.  The terms and conditions of disabled service, including 

monthly discount amounts, are set forth in rules established by the Commission and available 

at the Company’s office. 

 

In addition, the terms and conditions of Disabled Service are available on the Company’s website 

as follows:  http://olemac.net/lifeline-services/. 
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McDonald County Telephone Company 
of Pineville, Missouri 

P.S.C. MO. NO. 5 
Original Sheet No.4-26 

name, telephone number and address associated call-by-call 
basis when the caller dials 91 1. 

4.11 EMERGENCY CALLING SERVICE (Continued) 

B. RULES AND REGULATIONS (Continued)

8. The Company's entire liability to any person for
interruption or failure of Emergency Calling Service shall
be limited by the terms set forth in this section and other
sections of this Tariff.

9. The EATS will have the responsibility to determine
whether the system is functioning properly for its use and
shall promptly notify the Company in the event the system
is not functioning properly.

I 0. The Company shall not be liable for any loss or damages 
arising out of errors, interruptions, defects, failures, or 
malfunctions of Emergency Calling Service, including any 
and all equipment and data processing systems associated 
therewith. Damages arising out of such interruptions, 
defects, failures, or malfunctions of the system after the 
Company has been so notified, and has had reasonable time 
for repair, shall in no event exceed an amount equivalent to 
the charges made for the service affected for the period 
following notice from the customer until service is restored. 

11. The ETSB agrees to release, indemnify, and hold harmless
the Company for any personal injury to or death of any
person or persons, or destruction of any property, whether
owned by the ETSB or others, and any infringement or
invasion of the right of privacy of any person or persons,
caused or claimed to have been caused, directly or
indirectly by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use
of Emergency Calling Service and the equipment
associated therewith, the identification of the telephone
number, address or name associated with the telephone
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5. 

CUSTOMER ACTIVITY CHARGES 

Customer Activity Charges 

REC'D MAY O 5 1999 
5.1 General 

A. The Term "Customer Activity Charge" is used to define the
nonrecurring charge or charges made for the establishment of a class of
communication service or subsequent additions or changes to that
service.

B. Customer Activity Charges are in addition to any other scheduled rates
and charges normally applying under the tariffs. They apply in addition
to and not in lieu of recurring charges, mileage charges, or construction
charges made because of unusual costs in establishing service.

C. Customer Activity Charges may be payable at the time application is
made for the particular service or facility, and prior to the establishment
of service, or upon presentation of a bill. Service may be established in
advance of payment in the case of Customer Activity Charges for
additions to the service of existing customers.

D. The charges specified herein do not contemplate work being performed
by Company employees at a time when overtime wages apply due to
the request of the customer nor do they contemplate work begun and
interrupted by the customer. If the customer requests that overtime
labor be performed or interrupts work once begun, a charge in addition
to the specified charges will be made equal to the additional cost
involved. Any special work performed at the request of the customer,
will be charged for on the basis of labor cost and overhead incurred.

5.2 Types of Customer Activity Charges 

A. New Installation

This charge is applicable for work performed in receiving, recording, 
and processing information necessary to execute a customer's initial 
request for connections of service. Initial Service Order Charges are 
caused by customer requests only. 
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