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1. All of the Northwest quarter of the Southwest
- gquarter, containing 40 acres, more or less..
2.. All of the South half of the Scouthwest quarter,
containing 80 acres, more or less.
»_SECTION 15: R R L

«“1 3. All of four acres in the Southeast corner of the
e North half of the Southwest quarter of the

) .- - Southwest quarter, described as.follows:
Beginning at the Southeast corner of the North

.. - half of the Southwest quarter of the Southwest
AR guarter and running North two acres, thence

' West two acres, thence South two acres, thence
East two acres to the beginning corner containing
4 acres.

4 4. All of the South half of the Southwest quarter

2 i . of the Southwest gquartexr containing 20 acres,.
: ' more or'less.
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o
-.‘1- N
HMMM%nwﬁmem%at o iiu%ﬂffﬁsluwﬁr?“
. +Indicates change . ; - . _ S |
- MaY 1 197'4 S ' .. 3930 gjjﬂ—“ |

DAT E OF ISSUE

DATE EFFECTIVE
. rnonth day year

President Benne Terre, Mo.

ame of officer - .

- title - 0, - address - .

sl T LS
;




FORM NO 13

Ca.ncelhng P.S. C \/IO Nor

" FERRE DU- LAC UTILITIES INC.

Original
R&¥pEetK
Original
Revised

PfSC]HO No

One }'SHEET No. 13 -

{

Terre Du Lac Lake Development

}SHEEer

For

Name of Issuing Corporation

Community, Town or Ciky
St. Francois & Wasnington
Counties, Missouri

Yy

LEGAL DESCRIPTION OF AREA TO BE SmRVEDmrEﬁ}&;U\j
&

- 79.
~10.

11.

12.

. - e

-SECTION 17'

7.
tro0f.0.97 of
. . ~Grantor to

- SECTION 18:

- 8.-'

SECTION 19:

SECTION 20'

P i

P P - [N

(By Parcal) T - UH
jif rlf d

e L._
East Half of the Northwest Quarter,
BO acres, more or less.! . .., .
Southwest Quarter except_a- trgcbwvv‘”@ RITT
an acre which was conveyed by
Clarence Peppers by General
. :Warranty Deed, dated.April 25th, 1963 and also
rexcepting all that part of a cemetery, known
‘as.. the Germania Cemetery, which lies in said
' Southwest Quarter, containing 158 acres, more
- or less.

. 1974
All of the s
. containing -

-All of the-

r——— e ]

All that Part.of the Southeaét.Quarter of the
" Northeast Quarter described as follows:
" Beginning at the Southwest corner thereof;

thence N.1° 37'E., 818.40'; thence S. 85°
00'E., 1080.00'; S.1* 37'W., 818.00'; thence
N.85° 00'Ww. 1080.00"' to the point of beginning

and containing 19.51 acres, more or less. -

South Half containing 322.86 acres, more or

less. '

The South Half of Lot 2 of the Northwest Quarter,
cantaining 39.14 acres, more or less. .

All of the North Half of the Northwest Quarter,
containing 77.56 acres, more or iess.

i
contalnlng 64% 06 acres,E []
JUL u L 1974

.All of Section 19,
more or less.

!
-t
.

|

f

% '13. The West Half of the Northwest Quarter, c0nta1n1ng
\ ~ B0 acres, more or less.
© 14, BAll of the Northeast 1/4 of the Northwest 1/4
g . - .containing 40 acres, mo~e or less.
" 15. The Southwest Quarter, containing 160 acres,
o . mMore or less.
" *..16. * The West Half of the Southeast Quarter, containing
.- ,'"" 80 acres more or less.
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t\,eig :

containing 40 acres, more.or lesst-— - = I

80 acres, more or less. 7
19. The East half, containing 320 acres, more or less.

S e e, 1

'SECTION 22:

"' 20. The Northwest gquarter of the Northwest quarter,
: . ‘containing 40 acres, more or less. ,

SECTION 27:

Northwest Quarter lying west of the western
right-of-way line of the easternmost main. line
track of the Missouri-Illinois Railroad Company
and containing 28.47 acres, more or less;
excepting however, the right-of-ways of said
Missouri-Illinois Railroad Company.

e p

SECTION 28:

22. . 547. 44 acres, more or less, being all that

.

part J.I-I-l-l':j North of DJ.\_-’ River, exceptc the

Northwest quarter of the Northwest quarter
- and also excepting the right-of-ways of the

Missouri-Illinois Railroad Company. '
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- 23. . All of Sectlon 29, containing 640-acres,.more
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1974 “

the Surface Rights only to that certain tract
of land containing 27.76 acres, more or less,.
which was deeded to Crawford Moser by deed
which is recorded in Book 81, at Page 253,

in the Recorder's Office of St. Francois County,
Missouri; and is more particularly described

as follows: Beginning at the South quarter
corner; thence along the North-South centerline
of Section 30, North, 920.00'; thence Easterly
to a point on the East side of the S.W. 1/4

of the S.E.. 1/4; thence, along said line, South,
920.00' to the Southeast corner therecf; thence,
Westerly along the South line of Section 30 to
the point of beginning; and containing 27.76
acres, more or less; and also excepting a small
tract of land in the Northwest Quarter of the
Southwest Quarter of said Southeast Quarter of
Section 30, Township 37 North, Range 4 East,
which is now used for a cemetery and which is
more particularly described as follows:

~ Beginning at a point which is located 1,546.45
feet north of and 2,420.77 feet west of the
Southeast corner of said Section 30, said point

‘"marking the Northwest corner and beginning point
of the cemetery tract; thence S.82° 35' E. 41.48
feet to the Northeast corner of said cemetery;

- thence S. 7°56' W. 40.41 feet to the Southeast

" corner of said cemetery; thence N. 82°15' W. 40.00
feet to the Southwest corner of said cemetery;
thence N. 5°49' E. 40.20 feet to- p01ntroﬁ}5eg1nn1ng j
and contalnlng 0 037 of an acre, Tore or 13355 m *
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j:- SECTION 32:

e r.—'

325, 'All of that part- of the North haIf 1yLng North_:
.~ .- of the following described line:- Beginning at -
the Southwest corner of the North half of the
North half of the Northwest guarter; thence
along the South line to the Southeast corner
thereof; thence South easterly to the Southwest
corner of the North half of the Southeast guarter
of the Northeast quarter;- thence along the South '
line tovthe Southeast corner thereof, containing
140 acres, more oOr less. = . &

SECTION 33:

b e e ST

All that part of the North half which lies West
of Big River and North of the following described
line: Beginning at the mid-point of the Western
boundary line of the Southwest Quarter of the
Northwest Quarter; thence Easterly to the center
thereof; thence Northeasterly to the Northwest
corner of the Southeast Quarter of the Northwest
Quarter; thence Easterly to the mid-point of the
Northern boundary line thereof; thence South-
easterly to a point on the Western boundary line
of the Southwest Quarter of the Northeast Quarter,

cen
660 £fzet North uf the

- 26-

+ 1
Scuthwest corner therssof;

thence, parallel to the Southern boundary line
thereof, Easterly to Big River, containing 125
acres, more or less.
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1700 acres, more oOr less. in Townshlp 37—North, Range—-f 1~

. by numbered parcels and.listed numerically by Section

'SECTION

2. The South half of the Southwest quarter, containing

SECTION 13:

3. The Northeast quarter, containing 160 acres,

Total All Acreage - 5 161.28A. (+)

3 East, Washington County, Missouri, being described

as shown on the accompanying map.

12.

l. The Southeast guarter, containing 160 acfes,
more or less.

80 acres, more or less.

more or less.
4. The North half of the Northwest quarter, contalnlng
80 acres, more or-less.

SECTION 25:

5.- The Northeast quarter, contalnlng 160 acres,

.. more or less.

6. The Northwest quarter of the Southeast quarter,
containing 40 acres, more or less.

7. The North half of the Northeast quarter of the
Southeast quarter, containing 20 acres, more
or less. - -
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Name of Issuing Company Commumnity, Town or City .
St. Francois and Washington Counties

RULES GOVERNING soaur Publh
JEIL
RENDERING OF W ATER SERVICE o e '%B@mm%@ o0
‘e all A 3
SCHEDULE OF WATER RATES RECD AUG 03 1699
Availability:
Available to any metered customer located in the Company’s certificated service territory.
Water Service Rates: ‘
Monthly Customer Charge (5/8" and 3/4" meters) $ 8.12 per Month  +
Monthly Customer Charge (1" meter) $14.43 per Month  +
Monthly Customer Charge (2" meter) $37.53 perMonth  +
Usage Charge (for all usage > 5,000 gal/quarter) $ 2.35 per 1,000 gallons +

Monthly Minimum Bill: Equals the applicable Monthly Customer Charge. The minimum
monthly billing shall be billed customers based on this Charge. At the end of each quarter, the
customer meters will be read and usage billed at that time.

. Taxes: Any applicable Federal, State or local taxes computed on a billing basis shall be added
as separate items in rendering each bill.

+ Late Payment Charge: Billings will be made and distributed at monthly intervals. Bills
will be rendered net, bearing the last date on which payment will then be considered
delinquent. The period after which the payment is considered delinquent is 21 days after
rendition of the bill. A charge of one and one half percent (1 ¥2%) per month times the
unpaid balance will be added to delinquent amounts

* Bad Check Charge: A bad check charge of $15 per check will be paid on ali checks
returned from the bank for insufficient funds.

* NOTE: The above water service rates are subject to the terms and conditions of

an agreement between the Company, the Staff of the Missouri Public Service
Commission and the Office of the Public Counsel, as approved by the Missouri Public
Service Commission in Case No. WR-2000-68.

seNIES WEM R S o
FILED APR 01 2000

* Indicates new rate or text
+ Indicates change

Date of Issue August 25, 1999

. Issued By: James O. Kwon, President 110 Rue Terre Bonne, Bonne Terre, MO 63628
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—RECEIVED

Schedule of Rates and Charses — Yo, 1

JUl 27 1987

1. AVAILABILITY: MISSOUR|

certified service area and/or on Company's water service
mains suitably supplied and constructed for delivering the
service requested.

2. RATES AND CHARGES:

Service for monthly minimum and quarterly water rates:

Minimum bill for single family residence $ 6.25/month *
Minimum bill for commercial (meter size 1") $ 9.77/month *
Minimum bill for commercial (meter size 2") $22.31/month *

Water usage rate will ctherwilse apply quarterly with first
5,000 gallons excluded. The rates for quarterly usage are:

All over 5,000 gallons . . . IR $ 2.44/1,000 gallons |*

These rates do not include any Municipal, State or Federal
taxes and computed on elther billing or consumptlon basis.
Any taxes applicable shall be added as separate items in
rendering each bill.

3. BILLING:

Bills will be distributed at monthly intervals and considered
due for payment for a pericd of twenty-one (21} days following

Availability to any water service customer 1ocate%umlt§1§9réﬂge Canm‘SF"bﬁ

‘,_-';' malling to the customers. Any accounts remaining unpald at the
‘@l expiration of twenty-one (21) days shall be considered delinquent
E and the Company may take such action as is specified in its rules
E— and regulations. Penalty of 1 1/2% per month will be added to
DOQD:: delinquent amount.
vo
Mg% The monthly billing shall be sent to customers, based on minimup
-A Ec—’-: monthly rate. At the end of each quarter, the meter will be
“\‘.)'-C%E read to make any adjustment between the actual charges based on
- consumption and the minimum billing distributed during each
ml-_g quarter. ILED
=
- 0CT 1 1987
*Indicates new rate or text . }
+Indicates change Public Service Comm{ssion

name of officer title address

month day year month day year
ISSUED BYJ’FMA ’. James Kwon, President, Bonne Terre, MO 63628
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l. AVAILABILITY:

-

Availability to any water service custom loca&@% ﬁﬁ?l
the certified service area and/or on Com §

service mains suitably supplied and cons Hedernee Commission
delivering the service requested.

2. RATES AND CHARGES:
Service for monthly minimum and quarterly water rates:

Minimum bill for single family residence $ 7.42/month| =*
Minimum bill for commercial (meter size 1™) $12.43/month
Minimum bill for commercial (meter size 2") $30.80/month| =*

*

Water usage rate will otherwise apply quarterly with
first 5,000 gallons excluded. The rates for guarterly
usage are:

All over 5,000 gallonS. « « « . « . $2.45/1,000 gallons *

These rates do not include any Municipal, State or
Federal taxes computed on either billing or consumption
basis. Any taxes applicable shall be added as separate
items in rendering each bill.

3. BILLING:
Bills will be distributed at monthly intervals and
considered due for payment for a period of twenty-one
(21) days following mailing to the customers. Any
accounts remaining unpaid at the expiration of twenty-
one (21) days shall be considered delinquent and the
Company may take such action as is specified in it's
rules and regulations. Penalty of 1 1/2% per month
will be added to delinguent amount.

The monthly billing shall be sent to customers, based
on minimum monthly rate. At the end of each quarter,
the meter will be read to make any adjustmaam.betm&engma_m_ﬂ

the actual charges based on ¢ mption 4 nd th&2Min ITran
billing distributed durin 6 OE’eqluarter. ?ijf ij

(}PSQ $§ﬂ R i
8‘-“‘:-23 (D ‘l’ag!:-’ 5
Fubiy S J’C° Commission §

a . g 9\ b EATAT S T T D, T, Lk 7 T T

oo
DATE OF IssUE _Decenber 21ou¥84 WO¥r, 1p poppoqyp  January 1, 1985

*Indicates new rate or text
+Indicates change

month day year month day year
ISSUED BYIZW James Kwon, President, Bonne Terre, MO 63628
name of officer title address
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Schedule of Rates and Charges - N¢. 1 ,.n, 2; 1084
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1.

*Indicates new rate or text
+Indicates change

AVAILABILITY: MISSOURT
Availability to any water service custorg%bmgsa?ﬁﬂ(kmﬁngﬁ‘n

the certified service area and/or on CoRpaARY..S~Water-gervice

mains suitably supplied and constructed for delivering
the service requested.

RATES AND CHARGES:
Service for monthly minimum and quarterly water rates:

Minimum bill for single family residence $6.12 /month
Minimum bill for commercial (meter size 1") $10.32/month
Minimum bill for commercial {meter size 2") $25.71/month

Water usage rate will otherwise apply quarterly with first
5,000 gallons excluded. The rates for quarterly usage are:

All over 5,000 gallons......... +e..$1.99/1,000 gallons

These rates do not include any Municipal, State or Federal
taxes computed on either billing or consumption basis.

Any taxes applicable shall be added as separate items in
rendering each bill,

BILLING:

Bills will be distributed at monthly intervals and con-
sidered due for payment for a period of twenty-one (21}
days following mailing to the customers. Any accounts
remaining unpaid at the expiration of twenty-one (21) days
shall be considered delinquent and the Company may take
such action as is specified in it's rules and regulations.

Penalty of 1 1/2% per month will be added to delingquent
amount.

The monthly billing shall be sent to customers, based on
minimum monthly rate. At the end of each quarter, the
meter will be read to make any adjustment between the

¥

distributed during@ﬁ(&@%&&a | F”‘LE@

0CT -1 1984
. R4 -226
Pubfic Service Commissidn

actual charges based on consumg%gay and the minimum billing

DATE OF ISSUE __April 25, 1984 DATE EFFECTIVE

ISSUED BY Q

month day year month day
President, Bonne Terre, MO 63628

OCT - 11984

year

—-

name of officer title address
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FORM NO. 13 P.S.C.MO. No._1 M@l} SHEET No.__8

r . ‘ i BT Y
TERRE DU LAC UTILITIES CORPORATIONF TERREsDQEﬁﬁﬂﬁﬂﬁﬁPNH§?$P0§MENT

Name of Issuing Corporation or iComlid ahity! [Townlor-Clty
St. Francois & Washington Countic=
Missouri

JOT 20 1503

Schedule of Rates and Charges - No. L rROOALLR !
= NI IWIVIVIL) L

Ny

| N . P
. Public Service Commissid
1. AVAILABILITY: e

Available to any water service customer located within
the certified service area and/or on Company's water
service mains suitably supplied and constructed for
delivering the service requested.

2. RATES AND CHARGES:

Service for monthly minimum and quarterly water rates. *

*  Minimum bill for single family residence $5.75/month *
Minimum bill for commercial (meter size 1") $9.70/month ‘
Minimum bill for commercial (meter size 2") $24.16/month

*  Water usage rate will otherwise apply quarterly with
first 5,000 gallons excluded. The rates for quarterly
usage are:

*  All over 5,000 gallons................ $1.87/1,000 gals, %
These rates do not include any Municipal, Stat
Federal taxes computed on either billd @@@%@E@@m
basis. Any taxes applicable shall b gﬁ ' gparate
items in rendering each bill.

0T - 11984
3. BILLING: 0 A
Bills will be distributed at monthly 7 CENGISSION:

considered due for payment for a periBigf Q;Wsy:—one (21)
days following mailing to the customer. Any accounts
remaining unpaid at the expiration of twenty-one (21)
days shall be considered delinquent and the Company may
take such action as is specified in its rules and
regulations. Penalty of 1°1/2% per month will be added 7| +
to delinquent amount.

The monthly billing shall be sent to customers, based orl
minimum monthly rate. At the end of each.cuarter..the

meter will be read to make any adjustment betfidef [
actual charges based on consumption andjthe mﬁiﬂm
billing distributed during each quarter

AUG -1 1983
*Indicates new rate or text ; 83-70 !
+ i . . . - M
Indicates change . Public Service Commigsion .
e e T TR & e T e e
DATE OF ISSUE . 7/25/83 DATE EFFECTIVE_ August 1, 1983

month day year month day year

President, Bonne Terre, Missouri 63628
name of officer title address

-

ISSUED BY-
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FORM NO, 13 P.S.C.MO. No, 1 -Interim First {W} SHEET No, °

Revised
Cancelling P.S.C.MO. No. 1 {%ggigné%l} SHEET No._ 8
TERRE DU LAC UTILITIES CORPORATIONFOr TERRE DU LAC LAKE DEVELOPMENT
Name of Issuing Corporation Community, Town or City

St. Francogs*ﬁgnghgpgﬁgrng?un ies

Micinle Y 1o id)

LS
b )
pio

Schedule of Rates and Charges - ﬁp. T

7 Jo

.
- 1

1. AVAILABILITY:

2WT
Sl D

: iISSOURI
Available to any water service customer goecated:within:
the certified service area and/or on Cohﬁﬁﬁﬁjﬁ wﬁééﬁﬁﬁms
service mains suitably supplied and constructed for
delivering the service requested.

L

2. RATES AND CHARGES:

P B R ild

* Single family residence service for monthly minimum and
quarterly water rates.

e

Minimum bill . . ... . . . . . . . . . S8 4.75/month .

-
~

“Buarterly with
the rates for quarterly

Water usage rate will
first 5000 gallons excLﬁ
usage would be:

*J9eIFe Uur 24P g9]1F1 WTIDJUT I3S®
IO

AUG- 11983 -

Next 5000 gallons:. . . . ...~ . . $ 1.70/1000 )
Next 10,000 gallons. » Ofi > < 1.50/1000 :
All over 20,000 gallon#! 1CE COMMIS: 1.00/1000 .
PUBLIC SERYICL ok :

These rates do not include any Municipal, State or
Federal taxes computed on either billing or consumption
basis. Any taxes applicable shall be added as separate
items in rendering each bill.

- ey e sy

3. BILLING:

‘go3el juouerwidad oYl PoOSOXd S93IBI WIAIIUT Jyl 13

Bills will be distributed at monthly intervals and con-
sidered due for payment for a period of twenty-one (21)
days following mailing to the customer. Any accounts
remaining unpaid at the expiration of twenty-one (21)
days shall be considered delinquent and the Company may
take such action as 1s specified in its rules and
regulations.

AR AR R

-

SuialsTX® 93ea JuipusT swrad 2Feiear oYl e 3soxajzur snid!

E=lie e E=X
o

The monthly billing shall be sent to customers based on

) pdpunysx 9q TTBYS SS20X2 o3

minimum monthly rate. At the end of edTiruwesiexr. . fhe o=
meter will be read to make any adjustmgnt be &Eﬁiﬂﬁ = ¥
actual charges based on consumption angl the i Ll I
billing distributed during each quartef. - 2 i
*Indicates new rate or text ] SEP 13 1982 r il

5 o e
+Indicates change 88-5 o 8|
. IsSion{e 2 7
DATE OF ISSUE 9/3/82 DATE EFFECTIVE SAZTBZ==8 O
month  day year month ~ day  yesTo o

ISSUED BY ... B President, Bonne Terre, MO = e

y name of officer title address
ames 0. Kwon :



FORM NO. 13 P.S.C.MO, No. One Original} SHEET No, 8

Rt gied
Cancelling P.S.C.MO. No. Original | SHEET No.
Revised
.. TERRE DU LAC UTILITIES, INC. For. Terre Du Lae Lake Development
- Name of Issuing Corporation Community, Town or City

S5t. Francois & Washington
Counties,"Mxsgouni;, - = "

Schedule ofiRateg and thnggafuglﬁﬁzL@IngW[S[@

WAY 31572 '1
1. _AVAIDABILITY: | O ‘ﬁ
Available to any water service customéf;iaééﬁéﬁ{ﬁiiﬁiﬁii
the certified service area and/or on Company's water

service mains suitably supplied and constructed for
delivering the service reguested,

2. RATES AND CHARGES:

Single family residence service guarterly water ratesg.

First 2000 gallons..l.'...ll.l.....lll. 6000
Next 1000 gallons per 1000 galiieseee.$ 2.00
Next 2000 gallons per 1000 gal sses s e s 1.90
Next 65000 gallons per 1000 gal........$ 1.70
Next 10000 gallons per 1000 gal.....ss.3 1,50
all over 20,000 gallons per 1000 gal...$ 1.00

. Minimum Bill.l..‘............I...I....'$12l00/quarter.

Penalty of 1 1/2% will be added to all bills not
paid within twenty (20) days. These rates do not
include any Municipal, State or Federal taxes
computed on either billing or consumption basis.
Any texes applicable shall be added as separate
items in rendering each bill.

3. BILLING:

Bills will be distributed at querterly intervals
and considered due for payment for a period of
twenty (20} days following mailing to the customen
Any accounts remaining unpaid at the expiration of
twenty (20) days shall be considered deliguent of

the Company ma e h action as is specified in
itS rul S. F'""""_‘"- e el
‘.i - ] iE - T
@':5 g r;:' l _l-:i L‘;I @

1
131982 :
SEF o %’

JUL o U 1974
*Indicates new rate or CRVICE coMM‘SSION ‘:
_. +Indicates change puB\-\Cs Qt MISSOUR UL e
DATE OF ISS EMLQM DATE EFFECTIVE JUL 3 0 ]8/4
opth da year month day year
ISSUED BY—>e M a2 N A~ President, Bonne Terre, Missour!

Tiame of officer title address



P.S.C.MO.No. 1| | Original ]| Sheet No. 8A

Cancelling P.S.C.MO.No. 1| | Sheect No. 8A
. Terre Du Lac Utilities Corporation For Terre Du Lac Lake Development
Name of Issuing Company Community, Town or City

St. Francois and Washington Counties

RULES GOVERNING

RENDERING OF WATER SERVICE o NMIOBOLIF Publie
SR20e0 (Lomimiission

SCHEDULE OF WATER SERVICE CHARGES RECD AUG O3S 1699

Reconnection of Service for "Seasonal" Terminations: *

A charge of $25.00 plus the monthly customer charge times the number of
months "off-system" (not to exceed 9 months) shall be charged where the same
beneficial service recipient terminates and restores service to the same location within
a 12-month period. Restoration of service of a non-payment disconnect after 45 days
is deemed to be a seasonal reconnection of service.

@@vauﬂugg . c@w‘?r%sﬁﬁsﬁom

* Indicates new rale or text F"_ED A PR 0 1 ZUUU

+ Indicates change

Date of Issue August 25, 1999 Date Effective Ol o
. Issued By: James O. Kwon, President 110Rue Terre Bonne, Bonne Terre, gﬁ? ?36%@
Name of Officer Title Address u

CANCELLED
September 1, 2014
Missouri Public
Service Commission
WR-2014-0104; YW-2014-0368




FORM NO. 13 P.S.C.MO. No. One {Originﬂl} SHEET No. 9

Rexvized
Cancelling P.S.C.MO. No. {Original SHEET No.
Revised
._ TERRE DU LAC UTILITIES, INC. For_terre Du Lac Lake Development
Name of Issuing Corporation Community, Town or City

St. Franeeis=and Washington-
Counties, 4ﬂisourin\w|b H

Rules and Regulations Governing Rendering L
of Water Service . A {074 i
prreeeese
Rule 1 _GM N ’)l‘.:.c?.-.u-\-:‘ux . ”
TP IN R¢ C"‘“‘?ﬁﬂ@ i
(a) Every Customer, upon signing an application for eny T
service rendered by the Company, or upon taking of
water service, shall be considered to have expressed
consent to be bound by these rates, rules and regula-
tions.
(b) The company's rules and regulations governing rendering
of service are set forth in these numbered sheets. The
Company reserves the right, subjeet to authority of the
Public Service Commission of Missouri, to prescribe
additional rates, rules or regulations or to alter exisg/-
ting rates, rules or regulations eas it may from time to
time deem necessary or proper,
(c) The water service made aveilable under these rules is
for the use of the Customer on his premises, and he
. shall not re-sell any of it without written consent of
this Company. The Company's rates are predicated upon
the supply of service being rendered separately for
each premise and the ultimate usage in or on such
separate premises,
(d) At the effective date of these rules and regulations,
all new facilities, construction contracts, and written
agreements shall conform to these rules and regulations
in accordance with the statutes of the State of Missouri.
and authority of the Public Service Commission of
Missouri. However, nothing in these rules snd reguls=
tions shall require reconstruction or alteration of
existing fecilities, contracts or written agreements
to provide conformance either at the effective date
or thereafter, excepting where such alteretion is
muatually agreeable between the Company and the customerns
involved or is considered necessary' by the Company. -
(e) The properly authorized agents of the Companylshafﬂ i
have the right to enter upon the premises of “the” Custo-|
mer at all reasonable times for the purpose of 1nspect—
ing any appliance of the Customer used in!lBonnedtilon !
with this service. ! :
*Indicates new rate or text U :
. . +Indicates change et BLSETTS ,,' L 5 19?4—
DATE OF ISSUE MAY 1 1974 DATE EFFECTIVE i
moxth d ar month day year
CANCELLED
September 1, 2014 President, Bonne Terre, Mo.
wissouri Pipic 1SSUED BY name of officer title address

Service Commission
WR-2014-0104; YW-2014-0368
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FORM NO. 13 P.S.C.MO. No. One {Original} SHEET No,_10
Ryl xsd
Cancelling P.S.C.MO. No, Original} SHEET No,
Revised
TERRE DU LAC UTILITIES, INC. Terre Du Lac Lake Development

For

Name of Issuing Corporation

Community, Town or City
St. Francois and Washington
Counties; Missouri ...

Rule
(f)

Rule
(a)

(b)

(c)

Rules and Regulations Governing Rendering, || \/ |2V .
of Water Service ' !
VAV 3 1978

1 GENERAL (continued)

- : freem ey
Regular business hours for the various Company offices,.
shall be from 8:00 a.,m. to 5:00 p.m.,-local time’, =27
Monday through Fridey of each week, excepting legal
holidays.

2 DEFINITIONS

The "COMPANY" is the Terre Du Lac Utilities Corporation
acting through its Officera, managers or other duly
authorized employees or agents.

The "CUSTOMER" is any person, firm, corporation or

governmental body receiving water service from such
Company.

The word "PREMISE" shall be used herein to define the
standard billing unit or unit of service of the Company
The Company reserves the right to bill separately each
Premise as defined below., Charges are based on water
meter readings, the readings of meters serving two or
more Premises can be combined for billing purposes,
only for the convenience of the Company. A Premise

as used herein shall designate:

gt

(1)

(2)

(3)

(L)

A bullding owned or leased
pied as a single residence

by a Customer and occu-
or place of business;

or

A building owned or leased by a Customer contain-

Ing more than one apartment and having one entranc
and using one hall in common; or

A building owned or leased by a Customer having
a number of apartments, offices or loftg which-
are rented to tenants; or l o i,l ]L E Im

~ L L

A public building such as a town' hall, school

house, fire engine house, etc.; or

JUL oL g

*Indicates new rate or text
+Indicates change

o
L TR

N

u

—

il > n
o

May 1

1974

A~ ™ ;i 1‘9?4—

DATE OF ISSUE DATE EFFECTIVE

‘ month da ar
[\Cl“AIKZ@QQS%EiAA___‘ ~ President,

month day year
CANCELLED

B e T e, Mi ri
Se’\ﬁ_tembgr;,;QMISSUED BY . . onn erre, ssou
1ssourt FULTC name of officer title address
Service Commission

WR-2014-0104; YW-2014-0368




FORM NO. 13 P.S.C.MO. No, One {Original} SHEET No. 11

Rexinad
Cancelling P.S.C.MO, No, Original | SHEET No.
Revised
. TERRE DU LAC UTILITIES, INC, For_Terre Du Lac Lake Development
Name of Issuing Corporation Community, Town or City

St. Francois and Washington

Counties,/tMissouriiyi 2 In
Rules and Regulations Governing Renderingﬁ‘b“U Lo i
of Water Service

Rule 2 DEFINITIONS (continued) ' prrcang <o f!

(5) Each dwelling unit, house or building dn. ‘a’ “Fow! T gelnd
having party walls, or R

(6} A contiguous group or combination of buildings
owned or leased by a Customer and occupled by a
single family or firm as a residence or place of
business; or

(7) A contiguous group or combination of buildings
oprerated as a hospital or other public service
institution; or

(8) A single lot or park or playground:

with specific understanding that in instances where
two or more of the above designations might apply, the
I most restrictive shall be deemed appropriste.

(d) A "Water Main" is a pipeline which is owned and main-
tained by the Company, located on public property or
on private easements, and used to transport water from
the storage facilities to the certified service area.

(e) A "Customers Water Service" is a pipe with appurtenancep
installed, owned, and maintained by the Customer, used
to convey water from the Company's metering equipment
to the customer's premise.

Rule 3 LIABILITY OF THE COMPANY

(a) The Company shall not be responsible in damages for
any failure to supply water to the premises or for
interruption if such failure or interruption is with-
out willful default or negligence on its part., - --

FILED i

JUL oV 1974

*Indicates new rate or text f R S S
+Indicates change R B b
. 1974 o T
DATE OF ISSUE MAY 1 DATE EFFECTIVE
mont Dar month day year
SGSQ:EEE“%EZ%MISSUED v ! “ Z‘)IED President, Bonne Terre, Missouri
Missouri Public name of officer title address

Service Commission
WR-2014-0104; YW-2014-0368




FORM NO. 13 P.S.C.MO. No. One Original | gHEET No, 12
S B

Cancelling P.S.C.MO. No. Original { SHEET No.
Revised
, TERRE DU LAC UTILITIES, INC. F Terre Du Lac Lake Development
or
. Name of Issuing Corporation Community, Town or City

Francois and Washlnqton

Count1e5|of9Mlssourr

Rules and Regulations Governing R gnd*m ) = U TEm
of Water Service

Rule

{b)

(c)

(d)

, (e)
9

Rule

(a)

*Ind
+Ind

[ ALY L2 An< .
\ TR O Tt

3 LIABILITY OF THE COMPANY (Continued):

|

I [‘n&-t:b - ol 3li
The Company shall not be liable for dahages Fesulting lyal
to Customer or to third persons, unless dueto contri=[ ~
butory negligence on the part of the Company, and

without any contributory negligence on the part of the
Customer or such third party.

2

[ %3
I
'

U
|

The Company shall not be liable for damages because
of any interruption of water service or for damages
caused by defective piping and appliances on the
‘customer's premises. '

Employees or agents of the Company are expressly for-
bidden to demand or accept any compensation for any
service rendered to its Customers except as covered
in the Company's rules and regulations.

No employee or agent of the Company shall have.the
right or authority to bind it by any promise, agree-
ment or representation contrary to the letter of in-
tent 0f these rules and regulations. Nor shall any
employee or agent of the Company have authority to
bind it by any promise, agreement, or representation
not provided for in these rules, unless such authority
is in writing and signed by the General Manager of

the Company.

4 SERVICE CONNECTIONS

A written application or contract properly executed,
will be required from the Customer, before the Company
will be required to supply service; provided, however,
that the Company shall have the right to reject, for
failure of the customer to abide by its rules and
regulations on file with the CommlsSLOn, any appllcatlpn.
In any case where unusual construction Orrequ1pmen g
expense is necessary to furnish the %erv1ce, the L] f
Company may requlre a contract for such reasonable
period of time as is specified by the Company-.at, th
time of the making of such contract. JUL ulJ19ﬂl '

icates new rate or text A
icates change LT Doty S !

M e

.....

' DATE OF ISSUE- MAYQ]. r1§74 DATE EFFECTIVE JUL 30 ]9/4

CANCELLED
September 1, 2014ISSUED
Missouri Public
Service Commission
WR-2014-0104; YW-2014-0368

m ayl year month day year
BY J\Eﬁf/%g Lvn————~__, President, Bonne Terre, Mo.

name of officer title address



FORM NO. 13 P.S.C.MO. No. 1 - 2ng {Orig'mal | SHEET No. 13

Revised |
Cancelling P.S.C.MO. No,__1 - 1st {Original |\ SHEET No, L-
Revised
TEREE DU LAC UTILITIES CORPORATION For TERRE DU LAC LAKE DEVELOPMENT
Name of Issuing Corporation Community, Town or ity
ST FRANCOIS AND WASHINGTON COUNTTLS,
TLSSITRL ST
SEP9 1996 |
Rule 4 SERVICE CONNECTIONS (conunued) MISSOUR)

Public Sarvice Comrission

(b) The customer shall, upon request of the Company, present in writing to the
Company, a list of the services which are to be attached, giving the location
of these devices and the Company will then advise whether this is allowable

(c) The Company will locate the point to which service connection will be made
and will furnish the metering equipment which shall be located in the public
street right-of-way or the property iine easement.

(d)  Anychange in the location of an existing service connection requested by the
Customer shall be made at his expense.

(e} Customer services will not be extended along public streets or roadways or
through property of others in connecting with water mains. If a service
connection 1s requested at a point not already served by a main of adequate
capacity, the Company shail extend its mains as provided in Rule 14

() No substantial addition to the water using cquipment shall be made except
upon written notice to, and with the writien consent of, the Company.

Rule 4-1 SERVICE CONNECTIONS FEE

New service connections shall be furnished and installed for a flat charge of
$520. 74per service connection. This charge shall include the service line

from main to customer’s property line, meter box and lid and the meter yoke.
All additional instaliation or maintenance costs shall be at the expense of the

customer.
FILED
CANCELLED ’
September 1, 2014 k
e
Somvine Commission 0CT 16 13%6
WR-2014-0104, YW-2014-0368 g 7 -1 0 9 |

*Indicates new rate or text M@-PUUGSEH‘"GEGOMM

+Indicates change

.O0CT 16 1996
DATE OF ISSYE __8/22/96 DATE EFFECTIVE SNEE
month, day year month day veur
om. ¥won, President, Bonne Terre, MO 63628
ISSUED BYQL? : :
174 name of officer title address,

~
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1 Revised
Cancelling P.S.C.MO. No, Original | SHEET No._1>
; Rovized I
- TERRE DU LAC UTILITIES, INC. For TERRE DU LAC LAKE DEVELOPMENT
Name of Issuing Corporation Community, Town or City

{ 8t. Francois and Washington Counties
| Ml1SSOulrh oo nnn g es

’ Rules and Regulations Governing Rendering MEWISH\/ |2 (U]
) of Water Service

L 1"
Rule 4 SERVICE CONNECTIONS (continued) . vl 2

on t b

(b) The customer shall, upon request of the Company, preseg%i! ;
in writing to the Company, a list of the devic@¥Cwhiaéh (mmissidn
are to be attached, giving the location of these devices T
and the Company will then advise whether this is
allowable.

]

{(c) The Company will locate the point to which service
connection will be made and will furnish the metering
equipment which shall be located in the public street
right-of-way or the property line easement.

(d) Any change in the location of an existing service con-
nection requested by the Customer shall be made at his

expense.
- (e) Customer services will not be extended along public
. streets or roadways or through property of others in

connecting with water mains. If a service connection is
requested at a point not already sexrved by a main of
adequate capacity, the Company shall extend its mains

as provided in Rule 14.

{f) No substantial addition to the water using equipment
shall be made except upon written notice to, and with
the written consent of, the Company.

f * lRule 4~1 SERVICE CONNECTIONS FEE

New service connections shall be furnished and installed
for a flat charge of $350.00 per service connection.
This charge shall include the service line from main to
customer's property line, meter box and lid and the
meter yoke. All additional installation or maintenance
costs shall be at the expense of the customer.

N e -

b

Tg € 1959 ST 220
*Indicates new rate or text .
- +Indicates change ?ubﬂc. T gion
CTILY ¥, Y¥IA 1!
DATE OF ISSUE ___1-18-80 DATE EFFECTIVE____8-22-80
— - S —month —day- year - -~ -~ month - day yearT
Senior V.P., Bonne Terre, Missouri

ISSUED BY ) s aamremmte—

ame of officer title address
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TERRE DU LAC UTILITIES, INC. For_Terre Du Lac Lake Development
Name of Issuing Corporation C,QE“;QPP,i!?X':dI‘?WQ_ or City_

- 8 [ arn
Coupnties, Missonzs l\/ |l
Rules and Regulations Governing Rendering

of Water Service ' WY 4 5074

Rule 4 SERVICE CONNECTIONS (continued) el ﬁ
R
e STV UL
(b) The customer shall, upon request of the -Company, -pre-—-
sent in writing to the Company, a list of the devices
which are to be attached, giving the location of these
devices and the Company will then advise whether this

is allowable.

(c) The Company will locate the point to which service
connection will be made and will furnish the metering
equipment which shall be located in the public street
right-of-way or the property line easement.

(d) Any change in the location of an existing service con-
nection requested by the Customer shall be made at his
expense,

(e) Customer services will not be extended along public
streets or roadways or through property of others in
connecting with water mains. If a service connection
is requested at a point not already served by a main

of adequate capacity, the Company shall extend its
mains as provided in Rule 14, [ﬁ
AUG 27 ]380

Rule 4-1 SERVICE CONNECTIONS FEE #

By, (5

(f) No substantial addition to the water using eq
shall be made except upon written notice to,
the written consent of, the Company.

érn

)
W1

New service connections for yearly services ERVICE COMMISST
furnished and installed for a flat charge o « BPwissoure
per service conhection. This charge shall include tﬁe
service line from main to customer's property line,
meter box and 1id and the meter yoke. All additional

installation or maintenance costs shall be_at] the- -

expense of the Customer. *f, Eg’ [] [i—. E @ ;.

i

JUL OV 1972 f

*Indicates new rate or text SIUTE Bty
+indicates change o ’
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1

R 5

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICES ‘i< e }Z
o H Lo .- LI

g Sy fenpen

(a) The Customer will provide the customer water service ———

at his expense and risk. 2as a condition of service,
inside piping and building water construction must
meet all of the requirements of the latest editions
of the Plumbing Rules and Regulations of the Adminis-
trative Building Council, Volume III, at the time of
connection to the system,
{b) A separate and independent Customer water service
shall be required for every building; except where
one building stands at the rear of another on an
interior lot and no water line is available or can
be constructed to the rear building through an adjoin-
ing alley, court, yard, or driveway, the Customer's
water service from the front building may be extended
to the rear building and the whole considered as one
Customer's water service.
{c} 0l1ld Customer water services mayv be used in connection
with new buildings only when they are found on exami-
nation and test to meet all requirements of the Companyl
(d} Any part of the customer's sewer service that is located
within ten feet of a water service pipe shall be con-
structed of cast iron soil pipe with leaded joints.
(e) All excavations required for the installation of a
Customer's water service shall be open trench work
unless otherwise approved by the Company. Pipe laying
and backfill shall be performed in accordance with
ASTM specifications except that no backflll shall be
placed until the work has been 1nspected bylthe Com

|
pany. ' LJ }

Rule 6 JULSowm |

Customer's will not be permltted to use water for pur- g
poses other than those stated in the" appllcatlon or |, 1

PRSI S v gne | i
L. u u.-,,.-l ¢..'.-$ e ..| (- R R SR H

CUSTOMER'S INSTALLATION

{a}

*Indicates new rate or text
+Indicates change
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Missouri Public

Service Commission
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Rule 6 CUSTOMER'S INSTALLATION (Continued) AR 49 199U

(a) agreement, nor will they be allowed to supply wa ek Uith
any way to other persons without permit fRdiictheyiCofipanyssion
or permit others to use their hose or attachments—or .
leave them exposed to use by others.

{b) Customers will be required to prevent the waste of water,
and keep all plumbing fixtures in good condition at thehr
own expense and all waterways closed when not in use.

(c) No physical connection will be allowed between a service
line from the mains of the Company and any pipe or tank
which shall contain water of polluted or otherwise
gquestionable character, or which is not a water supply
approved by the State Board of Health of Missouri.
Should such a cross-connection be found, the Company
will discontinue service to the customer in guestion,
after a 24-hour notice, unless all physical connections

. between the two water supplies have been severed.

Rule 7 SERVICE CONNECTION AND TAPS

* All taps are to be made by the Company forces after
application has been made in writing five (5) days in
advance not counting Saturdays, Sundays or Holidays.
Provided that a suitable size main is adjacent to the
property. Any line size requested other than 3/4"
will be subject to the approval of the Company.

(a) The service line from the main to the meter shall be
3/4" blue plastic tuftube or other equivalent material
not less than 3/4" in diameter, subject to the approval
of the Company. The service line must be laid at right
angles to the water main and up to the customer's
property line. At this point, the Company will hook upj.
the Customer's water service to the metering Efparatus.

Copikew o
\" junl - 1980 f

*Indicates new rate or text PN
+Indicates change Attty Qamre” T :

. April 23, 1980 1980

DATE OF ISSUE DATE EFFECTIVE__June 1,
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Rule 6 CUSTOMER'S INSTALLATION (Continued) . = --ve-

(a) agreement, nor will they be allowed to supply-water ——-
in any way to other persons without permit from the
Company, or permit others to use their hose or attach-
ments or leave them exposed to use by others.

(b) Customers will be required to prevent the waste of
water, and keep all plumbing fixtures in good condition
at their own expense and all waterways closed when not
in use.

{c}) No physical connection will be allowed between a ser-
vice lineé from the mains of the Company and any pipe
or tank which shall contain water of polluted or
otherwise questionable character, or which is not a
water supply approved by the State Board of Health of
Missouri. Should such a cross-connection be found,
the Company will discontinue service to the customer
in gquestion, after a 24-hour notice, unless all physica
connections between the two water supplies have been
severed.

Rile 7 SERVICE CONNECTION AND TAPS . -

All taps are to be made by the Company forces after
application has been made in writing 72 hours in ad-
vance not counting Saturdays, Sundays or Holidays.
Any line size reguested other than 3/4" will be sub-
ject to the approval of the Company.

(a) The service line from the main to the meter shall be
3/4" blue plastic tuftube or other equivalent material
not less than 3/4" in diameter, subject to the approval
of the Company. The service line must be laid at right
angles to the water main and u © the_ customer's. pro-
perty line. At t%g EgﬁhPth Wikl ThookIup)
the Customer's wa

11980 JUL 50 197

+Indicates change pUBLIC SER

S S|
(S04
IR

e’@eterinblépﬁgratus.,

do<# 5 |
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Rule 7 SERVICE CONNECTION AND TAPS (c‘ontinhed) Prense l
{

(b) Customer's service lines must be installed- at 1eastm;;_jﬁij
30 inches below the surface of the ground.

Rule 8 DESIGN STANDARDS FOR LOCATION OF WATER MAINS WITH
RESPECT T0 SEWERS

(a) Horizontal Separation - Whenever possible, a water main
shall be laid at least 10 feet, horizontally, from any
sanitary sewer, storm sewer, or manhole. When local
conditions prevent a lateral separation of 10 feet, a
water main may be laid closer than 10 feet to (or in
the same trench as) a sanitary or storm sewer, provided
that the water main is laid in a separate trench or on
an undisturbed earth shelf located on one side of the
sewer at such an elevation that the bottom of the water
main is at least 18 inches above the top of the sewer.

. When it is impossible to obtain proper horizontal and

vertical separation as stipulated above, both the water
main and sewer must be constructed of mechanical slip-o
or lead joint cast-iron pipe, or prestressed concrete
cylinder pipe, and should be pressure-tested to assure
watertightness before backfilling.

=

(b) Vertical Separation - Whenever water mains must cross
sanitary sewers, house sewers, or storm drains, the
water main shall be laid at such an elevation that the
bottom of the water main is 18-inches above the top
of the drain or sewer. A full length of water mein
pipe shall be centered over the sewer line to be crossep
so that the joints will be equally distant from the
seWwer and as remote therefrom as possible.r Thia mgrtl-
cal separation shall be maintained for that porti
of the water main located within 10'feet horizontally |.
of any sewer or drain it ¢rosses,

JUL 00 1974

(¢c) Unusual Conditions - Where conditions prevent the mini-
mum vertical separation set forth sbove from being mainr
tained, or when it is necessary for the water'main to. .
pass under a sewer or drain, the water main shall be

*Indicates new rate or text

+Indicates change
JH—350-197
M DNty
DATE OF ISSUE AY 1 1974 DATE EFFECTIVE
CANCELLED _ mo da month day year
September 1, 2014 : President, Bonne Terre, Missouri
Missouri Publi ’ s
Servzizoggm;islscion ISSUED BY name of officer title address

WR-2014-0104; YW-2014-0368
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Rule 8 DESIGN STANDARDS FO

rr~~—-4 o

RESPECT TO SEWERS

(¢) 1leid with slip-on, lea
iron pipe, or prestres

the water main shall e

In making such a cross
pipe must be centered
crossed, so that the ]
the sewer and as remot
sewer line must also b
with slip-on, leaded,
normal distance from t
is at least 10 feet.
under a sewer, a verti
between the bottom of
water main shall be ma

them from settling omn
The sewer shall be con
a distance of 10 feet
or other suitable prot
of Health shall be pro
cannot be met, the Div
as to the precautlons
water supply.

(d)
manhole.

Rule 9 METER INSTALLATIONS

ing to a distance from the sewer of at least 10 feet.

especially for the larger:isized sewer lines to prevent

Sewer Manholes - No water pipe shall pass:throuEhrﬂ
come into contact with,

R LOCATION OF WATER MAINS WITHM‘V:~
{econtinued) aiad &

\__

ded, or mechanical joint cast-
sed concrete cylinder pipe, and
xtend on each side of the cross-

ing, a full length of water main
over or under the sewer to be
oints will be equi-distant from
e therefrom as possible. The

e constructed of cast iron pipe
or mechanical joints until the
he sewer line to the water main
Where a water main must cross
cal separation of 18-inches

the sewer and the top of the
intained, with adequate support,

and breaking the water main.

structed of cast-iron pipe for
on either side of the crossing,
ection as approved by the Division
vided. Where these conditions

ision of He2lth shall be consulte)
to be taken to protect the public

d

—

any part ofia sewenl or |8 Sewer

JUL 0 0 1874

(a) Meters will be install

will be and remain the
(b) Consumers must teke ne
ripes and meters from
Company will meke all
in case meters are dam

*Indicates new rate or fext
+Indicates change

ed by the Gompany, and, each meter3
sole property of. the’ Company

cessary precaution to prevent
freezing in cold weather. The
ordinary repalrs to meters, but
aged through freezing, hot water

LLaa

MAY 1 1374

DATE OF ISSlU

Aol

DATE EFFECTIVE

month

CANCELLED Y

September 1, 2014
Missouri Public
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{Original} SHEET No.i
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St. Francois and Washington
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Rules and Regulations Governing Redderl“ktjlglj\/tq[

of Water Service

Rule 9 METER INSTALLATIONS (continued) :

(b)

(¢}

thereto.

Rule

shall set,

No person except a duly authorized employee of the
Company or other person duly authorized by the Company
remove or interfere with or make
any connection to the Company's meter or sppurtenances

change,

10 ADJUSTMENT OF METER ERROR

(a)

(b)

previous

Consumer shall accept as standard of measurement the
meter installed by the Company.
come defective or fail to register correctly, the
quantity of water used shall be determined by a test
of the meter, by the amount of water used during a
corresponding period the preceeding year, or by an
estimate based on the average amount of water used
during the preceding twelve months applied to the
period during which the meter is shown to have become
defective or inaccurate.

The Company, at its expense, will make periodic tests
and inspections of its meters in order to maintain
them at a high standard of evcuracy.
make a test of the accuracy of any water meter, free
of charge, upon request of a consumer, provided that
the meter has not bheen tested within twelve months

to such request.

*Indicates new rate or text
+Indicates change

Ay 3

!"

1974

Tt e

backing up into meter, or other neglect .of. the " ‘Consumer| .
the cost of repaifs will be assessed against“the“Con-
sumer and payment for such repairs will be enforced
the seme as bills for water service.

Should the meter be-

The Company will

O BILED
L 30 g7

h Ta e T o TR
S T -

e j
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TERRE DU LAC UTILITIES,

INC.
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Counties, MlséoutriE\iVIE 3

Rules and Regulations Governing Reridering
of Water Service : LAY

1974 |,

(a)

In areas where the Company provides both water and
sewer service, the Company reserves the right to shut
off the water supply for any of the following reasons:

(1)
(2)
(3)
(4)

For

For

For

For

failure to comply with terms of water contract
nonpayment of water or sewer bill.(See Rule 15)
resale of water service.

an unauthorized water connection to Company

(b)

()

*Indicates new rate or text S e Mt
+Indicates change R

water mains.

For violation of any rules and regulations for
water service or seweriservice.

(5)

bPiscontinuance of water and/or sewage service to a
premise for any reason shall not prevent the Company
from pursuing any lawful remedy by action at law

or otherwise for the collection of monies due from the
Customer.,

In case the Company discontinues its service for any
of these causes or is, through fault of the Customer,
prevented from providing water service according to
the provisions of any contract or agreement, then
there shall forthwith become due and payable to the
Company as liguidated damages, and not as penalty, .
the amount remaining unpaid, and also the amount
which is guaranteed by the contract oxr agreement as a
minimum payment for same.

: FILED |

{

Lo

«

L

CANCELLED
September 1, 2014

Missouri Public
Service Commission
WR-2014-0104; YW-2014-0368

DATE OF I33U

ISSUED BY
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m
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OF WATER SERVICE

FEB 25 143

Rule 11 - DISCONTINUANCE OF SERVICE BY THE COMPANY (gontinued)

(e) When water service to a Customer has been termi c‘I.f MQSOURI -
reason other than temporary vacancy of the prem ?e@), IQSIGM@ CommISS
be renewed only after the conditions, circumstances or practices
which caused the service to be discontinued are corrected to the

satisfaction of the Company and upon payment of the applicable
service charge.

on

(f) The Company has the right to refuse or to discontinue water
service to any premises to protect itself against fraud or
abuse.

Rule 12 - DISCONTINUANCE OF WATER SERVICE AT CUSTOMER'S REQUEST

(a) Service will be permanently discontinued at the Customer's
request when proper notification is made as noted in Rule 15,
Where water charges are based on water meters, the Company

shall on receipt of such notification, read the Customer's

. ; meter and charges for water service rendered up to and including

the time of cut-off shall be computed and will become due and

payvable immediately.

‘(b) Service may be temporarily discontinued for periods up to six (6) +
calendar months upon the written order of the Customer without

nullifying the existing application. See Rule 16 for Service
Charges.

{c) The Company may, on verbal notice of the Customer, or his agent,
temporarily disconnect (turn-cff) and reinstate service for
repairs or alterations without in any way affecting the existing
application.

{(d) Services temporarily discontinued and not reinstated within six

{(6) calendar months shall be considered permanently discontinue
and a new application for service connection shall be required.

; | FILED

.. APR -1 1983

*IndLates new rate or text
+Indicates change

. Public Servise-Germmission
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of Water Service !

Rule 11 DISCONTINUANCE OF SERVICE BY THE COMPANY.' (continued)i:-

(e) When water service to a Customer has been terminated
for any reason other than temporary vacancy of the
premise, it will be renewed only after the conditions,
circumstances or practices which caused the service
to be discontinued are corrected to the satisfaction
of the Company and upon payment of the applicable ser-
vice charge.

(f) The Company has the right to refuse or to discontinue
water service to any premises to protect itself against
fraud or abuse.

Rule 12 DISCONTINUANCE OF WATER SERVICE AT CUSTOMER'S REQUEST

(a) Service will be permanently discontinued at the
. Customer's request when proper notification is made
as noted in Rule 15. Where water charges are based
on water meters, the Company shall on receipt of such
notification, read the Customer's meter and charges
for water service rendered up to and including the
time of cut-off shall be computed and will become due
and payable immediately.

(b) Service may be temporarily discontinued for periods
vr {~upito!sixc{6rnéalendarhmonths uponwthétwrittén order
of the Customer without nullifying the existing

application.

(c} The Company may, on verbal notice of the Customefﬁ 0
or his agent, temporarily disconnect (turn-o£f )=ahnd
reinstate service for repairs or alterations without !
in any way affecting the e.iisting applicat%?R:J(Jigﬁ; 5

{(d} Services temporarily dlscontlnued and: not ated

within six (6) calendar months %; ol
permanently discontinued and a ion for SR
service connection shall be re ed

*Indicates new rate or text
‘ +Indicates change ™ jﬁ%
PU“‘G%B?“’:?‘ 1974
DATE OF IS MAY m‘lﬂ4 DATE EFFECTIVE JUL 30

year month day year
ISSUED BY k/\f\__,_-\_, President, Bonne Terre, Missour
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Rule 13 INTERRUPTIONS IN WATER SERVICE e i

| P A I Y | *
-~y . "

(a) The Company reserves the right to discontinue water "™
service in its mains at any time, without notice,
for making repairs, extensions or alterations to the
distribution system or station equipment.

(b} Whenever service is interrupted for repairs, all
Customers affected by such interruptions will be
notified in advance whenever it is possible to do so.
Every effort will be made to minimize interruption
of service.

(c) The Company will not be liable for any failure to
furnish water provided such failure is due to causes
beyond its control. Reasonable: afforts will be
made to prevent interruptions of service and when

e such interruptions occur, service will be re-established

. with the shortest possible delay.

(d) The Manager of the Company is authorized to limit
by special rules and orders, any use of water for the
sprinkling of fields, gardens, orchards, lawns parks,

» club grounds, streets, avenues or roads, or any

unusual, unnecessary or wasteful use of water, and
the Manager may prohibit and prevent the sprinkling

of streets, avenues and roads, and other public places
through the private service pipes or connections
supplying the premises of water consumers, During
the time of a fire, however, all such uses of water
may be absolutely forbidden.

¢ BILET

JUL 00 1874

*Indicates new rate or text ! R

*+Indicates change L ' '
’ pate or 15yE\MAY (_]:\J]gB JUL 30 1974

DATE EFFECTIVE
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September 1, 2014 ] ; ,
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WR-2014-0104; YW-2014-0368
1}




FORM NO. 13 p.S.C.MO. No.__ 1 ond {)@ﬁ[@“m SHEET No,_ 2%
. Revised f
. Cancelling P.S.C.MO. No. 1 1st X%HgiR¥1) SHEET No._ 22
, Revised

TERRE DU LAC UTILITIES CORPORATION For IERRE DU LAC LAKE DEVELOPMENT
Name of Issuing Corporation Fu.mm.t;,_l‘.nwnnr City
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Counties,

Rules and Regulations Governing Renderlng
of Water Service

271982
EXTENSION OF WATER MAINS

Rule 14 - MISSOUR!
This rule shall govern the extensionrPgHlict&sy 9
water mains after the date hereof which are mm Eemﬁﬂﬁmﬂﬁ%l

customers within i1ts service area.

A, When a request is made for an extension of water main, *
the Company shall first determine the closest adequate
source of water in its existing distribution system.
The Company will then determine the size of mains
needed and will make an estimate of the cost of the
proposed extension including pipe, valves, fittings,
booster stations, standtowers, other materials, and any
necessary reconstruction of existing water mains to
which the proposed extension will be connected. The
estimate will also include the Company's anticipated

. costs for labor, supervision, engineering, insurance,

tools, accounting expense and other overhead expcnse.

B. The applicant or the applicant's authorized agent shall *
contract with the Company for such extension in ac-
cordance with the Company's standards and contractual
requirements and the following:

1. If the estimated cost of the extension is not great%r *
than $§250 for each "original prospective customer,"
# the Company will pay for and install the extensiop.
If the estimated cost of the proposed extension
exceeds $250 per "original prospective customer,'#
the cost of the extension to the applicant shall be
reduced by $250 per "original prospective customer.'l#

2. Prepayment of pipeline material costs shall be a *
condition precedent to an extension contract with
the Company, and all other esztimated costs will be
due prior to initiation of construction and prior t¢
the provision of water service as described in the
Company's construction proposal. Additional charged
for special conditions, as ¢éezscribgd angqﬁﬂb act,
must be paid prior to the providing of ﬁgﬂg£1ce
connections.

NOV - 1 1982
@

*Indicates new rate or text

+Indicates change

Puhlic Service Commission
CANCELLED < September 23, 1982 . November 1, 1982
September 1, 2014 DATE OF ISSUE P ) D-ATE EFFECTIVE >
Missouri Public month day year month day year

Service Commission

WR-2014-0104; YW-2014-0368 g 17ED BY James O. Kwon, Presj dent. ponne Terre, MC

o name of ofhcer title address




FORM NO, 13 P.S.C.MO. No. 1st IJ{@W} SHEET No._22

Revised
Cancelling P.S.C.MO. No.____* {Orlgmal SHEET No._22
Reawiaod
. TERRE DU LAC UTILITIES, CORPORATION por TERRE DU LAC LAKE DEVELOPMENT
Name of Issuing Corporation Community, Town or City

St. Francoig- afd-Washingten
Counties, MissBuEiR[o WIS |
. . e T B 7 B
Rules and Requlations Governing Renderlnq ‘
of Water Service

Rule 14 EXTENSION OF COMPANY FACILITIES H R
H [”SJUUHI
The Company will install additional plaﬂtubé&5EWE$e$nnn3ﬁcn_
and will extend its water mains along publlc‘thorough—-—-ﬁ

fares, streets, alleys and rights-of-way
and grades have been established, or witﬂg
g terms and

acceptable to the Company, on the follow
conditions: ﬁDV..l\SBZ
b L

(a) A written application may be required from r
desiring service, as set forth in Rule 4 gy SION
and Regulations. The person Or persons reppe SERY. er
service that necessitates the extension of Comﬁﬁny
facilities must have paid in full the service connectioh
fee as set forth in Part 4 of the "Schedule of Rates
and Charges" - of these Rules and Regulations prior to
any actual construction being scheduled or accomplishedj

. *{b) If extension of water main to customers lot is less than
600 LF, the Company will extend the main without any
additional construction cost to the customer. If ex-
tension of water main to customers lot is in excess of
600 LF, the Company will extend the main under a writtep
agreement between the Company and the applicant. The
agreement will contain a cost estimate showing the total
cost of extending the main and the customers acceptance
of such cost estimate and an agreement to pay for the

construction cost of extension based on such cost estimate.

—f—

{(c} Extensions made under this rule shall be and remain the
property of the Company in consideration of its perpetual
upkeep and maintenance. The Company also reserves the
right to extend further the mains and connect mains on
intersecting streets and easements.

{(d} The sizing and design of additional facilities shall be
determined by the Company consistent with good englneer;
ing practice and in compliance with guidelines? é%tabrlk
by the Missouri Department of Natural Resourceslaﬁd all
other Local, State and Federal laws that&apply to theqw
construction of ground water supplies, sgorage,uand dis

tribution facilities.

*Indicates new rate or text 3

i 3 PR PEE
. +Indlcates Change i —_ L) E.. $l)"‘§h‘“=ar‘_ f?:'" ?’.:"M‘ i
DATE OF ISSUE April 23, 1980 DATE EFFECTIVE June 1, 1980
month day year meonth day year
ISSUED BY Lz &, es 0. Kwon, Senior V, P., Bonne Terre, MO.

name of officer title address



FORM NO. 13 P.S.C.MO. No. One { Original} SHEET No. 22

RO B6d
Cancelling P.S.C.MO. No, Original | SHEET No._____
Revised
TERRE_DU IAC [TILITIES, INC. For_rIerre Du Lac Lake Development
Name of Issuing Corporation Community, Town or City

St. Francois & Washington
Counties, Missouri :

Rules and Regulations Governlng RQEQE{?QQU\yLE

4
of Water Service

et 4 074

Rule 14 EXTENSION OF_COMPANY FACILITIES e . g
, o

The Company will install additional plant facilities .7|.
and will extend its water mains along public thorough-
fares, streets, alleys and rights-of-way where lines
and grades have been established, or within ease-
ments acceptable to the Company, on the following
terms and conditions:

(a) A written application may be required from all persons
desiring service, as set forth in Rule 4 of these Rules
and Regulations. The person or persons reguesting
water service that necesssitates the extension of Compahy
facilities must have paid in full the service connection
fee as set forth in Part 4 of the "Schedule of Rates
and Charges" - of these Rules and Regulations prior to
any actual construction being scheduled or accomplished;

(b) Extensions made under this rule shall be and remain the
property of the Company in consideration of its perxr-
petual upkeep and maintenance. The Company also re-
serves the right to extend further the mains and connect
mains on intersecting streets and easements.

(c) The sizing and design of additional facilities shall be
determined by the Company consistent with good engin-
eering practice and in compliance with guide-lines
established by the Missouri Division of Health and all
other local, state and ¥Federal laws that apply to
the construction of ground water supplies, storage,
and distribution facilities.

GANGELLED

i;' EMEERD

JUN -1 1980 _.
W L0 9
B anC SERVICE COMMISSION .
*Indicates new PHES'ST tepetmssouRt L e .
+Indicates change . Co : aH
DATE OF IS§UE AY DATE EFFECTIVE L 3 0 L
month, da yeat month day year
ISSUED BY e \—~______President, Bonne Terre, Missouri

“trathe of officer title address
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FORM NO, 13 P.S.C.MO. No, 1

{Originall SHEET No. 22A
Rexae |

Cancelling P.S.C.MO. No.  Original } SHEET No,
. Revigadx
TERRE DU LAC UTILITIES CORPORATIONForTERRE DU LAC LAKE DEVELOPMENT
Name of Issuing Corporation Community, Town or City

St. Francois and Washington
Counties, jMesotis

Rules and Regulations Governing Re’d%EﬂEE@TEﬂTWTEUD }

of Water Service

Rule 14 - Extention of Water Mains (Cont.) SEP 27 1982

#'0riginal prospective customers' are thos¢ _who agu§%DURl ) L
take water service for one year and guaran:EBNMbS&hEﬁfBﬁﬁMﬁSOH,
that they will take water service at their €XISCINE PIrEmMise]
within 30 days after the date water is turned into the main|

3. The estimated cost of the extension shall be *
compared to the actual cost of the work done as
soon as the work is completed and final cost is
ascertained. If the estimated cost is greater
than the completed and final actual cost as ascer-
tained by the Company's accounting department, the
Company shall refund the difference.

C. The Company will make refunds to the applicant or the *
. applicant's authorized agent during the first ten (10)
years after the water main is installed, as follows:

1. After customers equal to the stated number of *
"original prospective customers' are taking metered
water service, a refund (hereafter called the
"Company Participation Refund'") shall be made pay-
able to the applicant, or the applicant's authorized
agent, for each additional water service connection
to said extension which supplies metered water
service under a regular yearly contract, according
to the following schedule by meter size, where the
meter size is requested by the customer and allowed

by Company:
Company Participation Refund *
Schedule #
Total Max. Refund Amt. Upon Setting
Refund Amt. of Meter and Turning On
Meter Si:ze Available | A L v = ge—
5/8"Meter § 250. 3 250. f
3/4"Meter $ 250. $ 250. H;E;LJ
1"Meter 250. 250. -
1% ey § 520 § 5000 NOV -1 1982
. 2"Meter Largzer 800. 300,
*Indicates new rate or igxt L.
. +Indicates change Public Service CommlSSIt[ﬂ
Septemper 23, 1982 ;= November 1, 1982
_omoeuen DATE OF ISSUE 2CRLRMoE R 22, DATE EFFECTIVE SOVERRZ 2 —=
Miseourt Public James 0. Kwon,President,Bonne Terre,MO.
Service Commission ISSUED BY . T
WR-2014-0104; YW-2014-0368 name of officer title address



o FORM NU, 13 P.S.C.MO, No._1L ) {)riginal-‘ SHEET No,_22B
BESCHH |

Cancelling P.S.C.MO. No, 2Oxtginak} SHEET No,
Revised
. TERRE DU LAC UTILITIES CORPORATION For TERRE DU LAC LAKE DEVELOPMENT
Ngme of Issuing Corporation Commuaity, Town or City

St. Francois and Washington

Counties, MISSABYA ™ donrs e
Rules anc Regulations Governing Rendetin (U[5|\/ [w
of Water Service

iule 14 - Extension of Water Mains (Cont.) SEP 271982

# No "Company Participation Refund" will be fmade a fUSTOLRE *
expiration date of the main extension contrqéﬁbm;smvmecommkmmn

# If a meter is requested to be changed to smaller a size,
refund amounts will either 1) cease if the amount refunded
to date exceeds the refund amount available for the smaller
meter size or 2) the refunds will be reduced, but will be
continued under the refund schedule for the smzller meter
size. In addition, customer must arrange, at customer's
expense, for all piping changes needed to accomodate the
smaller meter size.

2. In addition, the Company shall refund to an applicant *
or applicant's authorized agent, a "Customer Fair
Share Cost,'" which is to be collected in advance
from each new customer connecting a new service line

. to a designated portion of the water main extension

and taking metered water service, excluding

"original prospective customers’™ as listed in the

contract with Applicant, provided:

a) the new water service connection is made to a %
portion of the Main Extension covered by the
contract that is installed only witain the
right-of-way of an existing public street, on
an existing private street, or on a Company or
dedicated utility easement to get to or be
parallel with the aforementioned streets;

b} the new water service connection is made to a ®
portion of a Main Extension that is not within
the boundry of an existing multi-lot subdivision,
unless such portion of Main Extension is 1in a
Company or dedicated utility easement and the
section of the main is not serving or intended
to serve Customers within the e g-sdbng.multiz

lot subdivision. FH&E@
NOV -1 1982
*Indicates new rate or text . . |
+Indicates change Public Service CommIESIOﬂ
DATE OF ISSUE September 23, 1982 DATT:EFFECTTVENovember 1, 1982
month day year month day year

CANCELLED

September 1, 2014
Missouri Public ISSUED BY

| Servica Commission name of officer title i address
WR-2014-0104; YW-2014-0368

James O. Kwon, President, Bonne Terre, MO.
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P ~FORM NO. 13 P.S.C.MO. No.__1 ' {Originall SHEET No._ 220
Revimns |

Cancelling P.S.C.MO, No. {mgmm} SHEET No.___-
Revised
() TERRE DU LAC UTILITIES CORPORATION p.. TERRE DU LAC LAKE DEVELOPMENT

Name of Issuing Corporation Community, Town or City

St. Francois and Washington

Counties, MISTHY T
Rules and Regulations Governing Renderip IVEE]
of Water Service
Rule 14 - Extension of Water Mains (Cont.) SEP 271982
NOTE: "Existing”" within the terms of tHis ru1 MIREQUBI %

a public or private street or multi-lot |fubHd GemicerCommntission
that was in existance and of public record—prior-to
either 1) the approval date of the subdivision which
is to be served by the applicants main extension, oOr
2} if the main extension is not to serve a new
subdivision, then "existing' would mean before the dats
of the applicants main extension contract.

The "Customer Fair Share Cost" is equal to the ''Cost *
Per Foot," as determined below, times 100, minus the
"Company Participation Refund." If the amount of the

"Company Participation Refund" is greater than

(100 feet x "c¢"), no "Customer Fair Share Cost" will

be refunded. The Company shall not collect nor shall
it refund the "Customer Fair Shere Cost'' for areas

. excluded from such cost in the contract.

Cost calculations for determinirg the "Customer Fair *
Share Cost" refund shall be made as follows§:,

"a" 1is the estimated contract cost plus cost of *
unanticipated rock excavation charges, and
unanticipated tunneling anc pavement breaking
and replacement charges for the construction and
installation of the Main Extension.

"b" is the total contract length of the Main Extension. *

"¢" is the "Cost per Foot" which equals "a"/"b" *

The "Customer Fair Share Cost'={100 feet x ''C') - *
"Company Participation Refund"

3. At the expiration'of the ten-vear period, the refund *
account will be closed and nc further refunds will
be made.

D. The sum of the refunds made by the Cpmpan fﬂiiaﬁﬁﬁ no *
event exceed in the aggregate the ampunt KE e
Company for the extension.

*Indicates new rate or text NOV -1 1982
. +Indicates change

Pubiic gET‘\liUE CUEIHIIiaai“ }
DATE EFFECTIVE Novemrer—1757 1982

DATE OF Issug S€ptember 23, 1982

CANCELLED month day year month day year
September 1, 2014 James C. Kwon, Presi

Missouri Public ISSUED BY . ) esident,Bonne Terre
Service Commission name of officer title address

WR-2014-0104; YW-2014-0368



CANCELLED
September 1, 2014
Missouri Public
Service Commission

~FORM NO. 13 P.S.C.MO. No. 1

Originall gHEET No, 22D
{Eﬁﬁmﬁﬁf R

Cancelling P.S.C.MO. No. {O@iéﬂﬂ} SHEET No.

Revised

TERRE DU LAC UTILITIES CORPORATION For_IERRE DU LAC LAKE DEVELOPMENT

Name of Issuing Corporation

Community, Town or City

St. Francois and Washington

Counties, MisseurT

—— ) T L

Rules and Regulations Governing Renderpmg G121V 12
of Water Service J

Rule 14 - Extension of Water Mains (Cont.) SEP 2171382
E.

*Indicates new rate or text . .
+Indicates change Public Service Commis;
——

Extensions made under this rule shall bg and ré%ﬁ&QU&he
property of the Company. Public Service Comm

The Company reserves the right to further extend the
main and to connect mains on intersecting streets and
easements and customers connected to such further ex-
tensions shatl not entitle the applicant paying for
the original extension to a refund for the attaching
of such customers.

Extensions zmade under this rule shall be of Company-
approved 4" or larger plastic pipe sized to meet water
service requirements including supply for fire protecti
If the Company chooses to size the extension larger in
order to meet the Company's overall system requirements
the additional cost caused by the larger size of pipe
shall be borne by the Company.

No interest will be paid by the Company on payments
made- by the applicant for the extension.

If extensions are required on private roads, streets,
through private property, or on private property
adjacent to public right-of-way, a proper deed of
easement must be furnished to the Company without cost
to the Compzny, before the extension will be made.

on.

FILED

NOV - 1 1982

hion |

DATT:OFISSUESEptember 23, 1982

ISSUED BY

WR-2014-0104; YW-2014-0368

DATE EFFECTIVE November 1,

1982

month day year month day

Year

James O. Kwon, pPresident, Bonne Terre,MO.

name of officer title

address




FORM NO. 13 P.S.C.MO, No. One {Original} SHEET No. 23

Revized
Cancelling P.S.C.MO. No, Original | SHEET No.
Reviged
. TERRE DU LAC UTILITIES, INC. For.Lerre Du Lac Lake Development
Name of Issuing Corporation Community, Town or City

5t. Francois & WaShlngton
COuntleS he Mflssourl—-e# PR "

Rules and Reqgulartions Governing RendefiﬁiJLQU\th
of Water Service

WRY 3 19/4 l

|

Rule 15 BILLS FOR WATER SERVICE ' Cee - [;

' et L |

(a) The charges for water service shall be at the ‘rates’ P I

specified in the applicable rate schedules. The p01nt T

of assumption of water shall be at the service connec-
-tion. Service charges for connection (turn-on} or
disconnection (turn-off) are set forth in Rule 16.

(b) A Customer who has made application for water. service
to a premise shall be held liable for all water service
furnished to such premise until the Customer notifies
the Company in writing to discontinue service.

(c) The Company shall have the right at any time to regquire
the Customer to make a reasonable deposit, in amount
not to exceed the estimated bill for one billing period
plus thirty days in advance, to secure the prompt pay-

. ment O;lblll provided, however, that a minimum deposit

of $5.00 may be required. Interest at the rate of

six per cent (6%), payable upon return of the deposit

will be paid for the time such deposit was held by

the Company unless such period of time be less than

six (6) months. Such deposits shall be refunded

at the termination of service after all charges that

may be due and payable by the Customer have been paid.

(d) Each Customer 1s responsible for furnishing the Company
with his correct address. Failure to receive bills will
not be considered an excuse for non-payment nor reason
to permit an extension of the date when the account
would be considered delinquent.

(e) Bills and notices relating to the Company or its busi-
ness will be mailed or delivered to the- malllng address-
entered in the Customer's application unless;the Com-,

pany is notified in writing by the Customer of'abchaH%e

of address.
, JUL 0 0 1974 !
(£f) Payments shall be made at the office of the Company or
at such other places conveniently 1ocated as may be
designated by the Company. EEFIRCTE RS
*Indicates new rate or text

. +Indicates change

DATE OF IS§[E /Q—EJ DATE EFFECTIVE JUL 30 1974
CANCELLED monih da¥/ yqar month day year
Sﬁﬁﬁﬁ?£$4 (v kAhfﬂ_f—————President, Bonne Terre, Missour:i

ISSUED BY

Service Commission name of officer title address
WR-2014-0104; YW-2014-0368

E-




FORM NO, 13 P.5.C.MO. No. One {Originﬂl} SHEET No. 24
Fovsed —

Cancelling P.S.C.MO. No. Original | SHEET No.
Revised
. TERRE DU LAC UTILITIES, INC. For.Ierre Du Lac Lake Development
’ Name of Issuing Corporation Commumty, Town or City

St. Francois and Washlngton
Countles, Missouril, ..

Rules and Regulations Governing RehderdingllSi! \f |7,
of Water Service

P

-t

nilaA e AN"7
Wit J [X" N

Rule 15 BILLS FOR WATER SERVICE (Continued) e
CoL e \‘,., RV TR
(£) Company will inform the customer of any_changes--that-—--"
may be made in the designated locations for receiving
payments.

(g) The Company will not be bound by bills rendered under
mistake of fact as to the gquantity of service rendered
or as a result of clerical error.

{h) A separate bill shall be rendered for each Customer's
water service.

(i) The Company shall have the right to render bills
quarterly, and such bills shall be due and payable on
the due date indicated on the bill. A copy of the
form used by the Company will be filed with the

Missouri Public Service Commission and any changes

. thereto approved by that Commission.

(j) If a meter fails to register, or if the Company is
unable to gain access to Customer's premise, the Cus-
tomer's meter reading shall be estimated from the
record of meter readings for a reasonable pricr pericd.

(k) All bills for service shall bear a due date. Bills
unpaid after such due date will be delinquent and the
Company shall have the right, after the mailing of
one notice of such non-payment to the last known addresd
and after issuing a notice of a water service dis-
continuance 48 hours in advance, to then discontinue
all service to such delingquent Customers forthwith, and
shall not be required to restore or connect any new _
service for such delingquent Customers untll allq IR
unpaid accounts due to the Company under‘any contra tILJ |
have been paid in full. Penalty for nonpayment of |
bills may be applied as provided for in the JUL 50197 ‘
"Schedule of Rates and Charges.” g 00197

-

(1) When bills are rendered for a period of less than a,comt
plete billing period due to the connection or ‘termina- |
*Indicates new rate or text ation of service, the bllllng shall
+Indicates change be for the. proporathna_ite part of the
. monthly chardge, or minimum_charge

AY 1 %chever is greater. JUL 30 1974

DATE OF IS DATE EFFECTIVE

CANCELLED m‘m% L\ﬁ‘__\k momh day year
September 1, 2014 . . R
Missouri Public ISSUED BY esident, Bonne Terre, Missouri

Service Commission name of officer title address
WR-2014-0104; YW-2014-0368




FORM NO. 13 P.S.C.MO. No,___1 2nd {xxm@mm} SHEET No. 25

. Revised
- Cancelling P.S.C.MO. No._1 Ist OIPREE SHEET No, 2>
Revised ]
TERRE DU LAC UTILITIES CORPORATION For TERRE DU T.AC LAKE DEVELOPMENT
. Name of Issuing Corporation Community, Town or City

ST.FRANCOIS &

AENEEINICR
RULES AND REGULATIONS GOVERNING RENDERING S VST
OF WATER SERVICE

Rule 15 - BILLS FOR WATER SERVICE (Cont.)

(m) Where both residential and commercial classes of Sjﬁﬂa égiﬁ_s gg&ﬁ
g 3

through one service to the same customers on the i6 ssion
service shall be billed as one commercial customer,

Rule 16 ~ SERVICE CHARGES see 12/4)

(a) The Service Charges for temporary discomnnection or turn-off of +

service are as follows:

(1) If the customer requests the service to be turned off, the
charge will be $5 and $5 for the turn-on service as requested
by the customer.

- (2) While meters are remained installed, the customer will pay
minimum bill as set forth in the Schedule of Rates and Charges
- Rule 1.
.' (3) 1If the customer requests the service to be turned off and the

meter removed, the charge will be $15 and 515 for replacement
of the meter and turn-on of service as requested by the customgr.

= (4) While the meter is removed, the customer will pay 65% of the
minimum bill, as set forth in the Rates and Charges - Rule 1.

(b) A connection of water and sewer service to a specific customer which
was discontinued in accordance with Rule 11 and 15, of these Rules
will be reconnected in accordance with the applicable Water Rules
and Regulations.

{(c) A serviceman call during the Company's regular business hours which
results in collection of a delinquent account (in lieu of dis-
continuance in accordance with Rule 11) shall require collection of
the delinquent account plus a ten dollar ($10.00) net service chargg
to avoid discontinuance, Where the Company also renders sewer

service, the service charge will be just the ten dollars ($10.00)
for both services.

3

(d) A service call at any time other than during the Compgny's EJ]&E@
business hours for comnection, disconnection or any gﬁher reason ﬁg
except disconnection for a ruptured customer's servide sha]ﬂﬁgecﬁlﬂr 83
*Indicates new rate or text
+Indicates change

Public Service Commissibn
’-' . DATE OF ISSUE __FEBRUARY 21, 1983 DATE EFFECTIVE _APRIL 1, 1983
month day year month day year
Septomber 1. 2014 ISSUED BY Ao, o Mr———— JAMES 0. KWON, PRESIDENT, Box 191, Bonme Terre,Mo.
Missouri Public U name of officer title address
Service Commission

WR-2014-0104; YW-2014-0368
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XEXFSER

TERRE DU LAC UTILITIES CORPORATION por TERRE DU LAC LAKE DEVELOPMENT
Name of Issuing Corporation Community, Town or City
St. Francois and Washington
Counties, Missouri

Rul d Regul L derine )
sles end Reujecions Governine Rendtrinte GEIVED

1
|

b
!
J

[mmann’y By

- . 4
15 - Bill s .

Rule 15 ills for Water Service (Cont.) ﬁ; SEP 271982

{m) Where both residential and commercial classes @fﬂs?ﬁﬂ
vice are supplied through one service té the s Héu ;

customers on the same 3rem15es the s ubllcs&}z\m.e Bemmission
bllled as one commercizl cu

Rule 16 - Service Calls:

. BLIC SERV‘CfﬁsoU“
(a) An application for a service coﬂhect1on, or disconnec-
tion (turn-off) of an existing service will be made

during the Company's rsgular business hours without
charge.

{b) A connection of water and sewer service to a specific
customer which was discontinued in accordance with
Rule 11 and 15 of these rules will be reconnected 1in
accordance with the apalicable Water Rules and
Regulations.

(c) A serviceman call during the Company's regular business
hours which results in collection of a delinquent
account (in lieu of discontinuance in accordance with
Rule 11) shall require collection of the delinquent
account plus a ten dollar ($10.00) net service charge *
to avoid discontinuance., Where the Company also ren-
ders sewer service, the service charge will be just
the ten dollars ($510.0)) for both services.

(d) A service call at any time other than during the Corpapy's
regular business hours for connection, disconnection ot
any other reason excep: disconnection for a ruptured
Customer's service shall require a service charge of

fifteen ($15.00) net. In instances
ellnqggﬁﬂ?ﬁgﬁgunt,

service call is for connection of a
the ﬁa{}ngclt@g?

this service charge shzll be collect
any other amounts due prior to makin

*Indicates new rate or text
+Indicates change

e o Commissiont
JATE OF ISSUE _September 23, 1982 DATE EFFECTIVE November 1, 1982
month day year month <ay  year
13SUED BY Jazes 0. Kwon, President, Bonne Terre, MO.

name of ofiicer title zZdress
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R Hgd X

Cancelling P.5.C,MO. No
Revised

{Original } SHEET No.

ipoplerre Du Lac Lake Development

Name of Issuing Corporation

Community, Town or City

St. Francols & Washington

Counties, rMissQuﬂﬂiWTEfm

Rules and Regulations Governing Rendef@ﬁg YRV

of Water Service

Rule
(m)

Rule
(a)

(e)

(d)

*Ind1ca?es new rgte or t
+Indicates change

15 BILLS FOR WATER SERVICE (contlnued)

‘

Where both residential and commercial classes of ser- u;"

vice are supplied through one service to the same cus-
tomer on the same premises, the service shall be billed
as one commercial customer. Where such service_is being

furnished to two or more customers, for ur-
poses the minimum payment and t%g ate
ne

shall be multiplied by the numb es and
commercial concerns being serve
g “ Y \982. .
14 SERVICE CHARGES: R
0}7

el
An application for a service conng “gnﬁgggconnec-
tion (turn-off) of an existing sepwdd Ges&imﬁ made
during the Company's regular business hours without
charge.

A connection of water and sewer service to a specific
Customer which was discontinued in accordance with
Rules 11 and 15 of these rules will be reconnscted in
accordance with the applicable Water Rules and Regula-
tions.

A serviceman call during the Company's regular business
hours which results in collection of a delinquent
account (in lieu of discontinuance in accordance with
Rule 11) shall require collection of the delinquent = _|
account plus a five dollar ($5.00), net service.charger
té avoid discontinuance. Where the Compeny also/) pens 1
ders sewer service, the service. charge will be just
the $5.00 for both services. WL G 97
[T 4

A service call at any time other than during the
Company's regular business hours for connection, dis-
connection or any other reason except disconnection .’
for a ruptured Customer's service shall require a
service charge of five dollars ($5.00), net. In
instances where such a service c¢all is for connection .
of a delinquent account, this service charge whall be
collected in addition to any other emounts due prior
the c?nnection.

\__J

utt_z 0
A - .
DATE OF ISSUE WAY 1 19174 DATE EFFECTIVE g4 4
mo a a month day year

ISSUED BY

President, Bonne Terre, Missouri

— T
name of officer title address
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Rule 16 - (d) SERVICE CHARGES (cont.)

(d} a service charge of fifteen dollars ($15.00) net. J%BﬂinggﬂEEQQURI L,
where such a service call is for connection of a Q Hu EVIQGCGﬁﬁlﬂ]ISSIO“
this service charge shall be collected in addition to any othér D

amounts due prior to making the connection.

(e) Company personnel will not work upon water piping or facilities not
owned by the Company.

(f) The service charges cited in the various sections of this Rule are
"net" and do not include any applicable municipal, state or federal
taxes computed on the Company's collections of such charges. Any
such taxes will be added in collection or billing service charges
as appropriate,
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Rile 16 SERVICE CHARGES: (Continued)
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(e) Company personnel will not work upon'ﬁdtéf:bipiﬁg op- - [T
facilities not owned by the Company.

(rf) The service charges cited in the various sections of
this Rule are "net" and do not include any applicable
municipal, state or federal taxes computed on the
Company's collections of such charges. Any such taxes
will be added in collection or billing 8Service charges
as appropriate.
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