
P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 1 (C) 
d/b/a Embarq Cancels Third Revised Page 1 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) 
 
 A. General 
 

1. Integrated Services Digital Network - Basic Rate Interface (ISDN-BRI) is a local 
exchange telecommunications service that provides integrated voice and data 
communications capability.  ISDN-BRI service supports the simultaneous transmission 
of voice and data over a single exchange access line. 

 
ISDN-BRI provides a customer two B-channels with transmission speeds up to 64 
Kbps each and one 16 Kbps D-channel.  The service provides switched 
communication paths providing end user access to a variety of network services and 
features including data, voice and video, which conforms to internationally developed, 
published and recognized standards generated by the International 
Telecommunications Union. 

 
2. Service Capabilities 

 
a. ISDN-BRI consists of three distinct channels delivered to the customer’s 

premise: two B (bearer) channels and one D (delta) channel.  This is also known 
as 2B+D.  ISDN-BRI is not available in other channel configurations of 1B+D or 
0B+D. 

 
b. The B-channel carries voice and/or data communications at speeds up to 64 

Kbps, from the customer’s premise, over the loop facility, to the central office.  
Packet data services are not available over the B-channel. 

 
c. The D-channel carries administrative signaling at 16 Kbps for call-control for 

either a voice or data B-channel call on the ISDN-BRI line.  The D-channel does 
not have voice capability.  Packet data services are not available on the D-
channel. 

 
d. Customers subscribing to ISDN-BRI must comply with ISDN Basic Rate Network 

Interface specifications as specified by the Company.  The ISDN Basic Rate 
Interface is comprised of a limited set of standard user-network interfaces.  The 
BRI customer premises equipment (CPE) located at the customer premises 
must be compatible with the network interface.  This interface is defined as 
follows: 

 
 
 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 

 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



															

CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission
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P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 2 (C) 
d/b/a Embarq Cancels Second Revised Page 2 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 A. General (Cont'd) 
 

2. Service Capabilities (Cont'd) 
 

d. (Cont'd) 
 

A two-wire interface is the physical interface between a central office switch 
equipped with ISDN and the customer premises equipment which is necessary 
for terminating a telephone circuit or facility at the customer premises. 

 
3. Standard Features 

 
a. Closed User Group – allows the user to establish subnetworks within which the 

members of the Closed User Group can communicate.  Each data terminal in a 
Closed User Group can be arranged in one of the following modes: 

 
(1) Outgoing Access – The data terminal originates outgoing calls only. 

 
(2) Incoming Access – The data terminal receives incoming calls only. 

 
(3) Incoming Calls Barred – The data terminal originates outgoing calls only 

to the data terminals in the Closed User Group with which it is associated. 
 

(4) Outgoing Calls Barred – The data terminal receives incoming calls only 
from the data terminals in the Closed User Group with which it is 
associated. 

 
(5) Unrestricted Access – The data terminal receives and originates both 

incoming and outgoing calls. 
 

b. Configuration Group – Associates a button or buttons of an ISDN-CPE station to 
a feature or group of features.  Each different telephone set button arrangement 
requires that a different Configuration Group be assigned. 

 
 
 
 
 
 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 

 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 
ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC. Second Revised Page 2
d/b/a SPRINT Cancels First Revised Page 2

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

I. BASIC RATE INTERFACE (BRI) (Cont'd)

A. General (Cont'd)

2. Service Capabilities (Cont'd)

d. (Cont'd)

A two-wire interface is the physical interface
between a central office switch equipped with ISDN
and the customer premises equipment which is
necessary for terminating a telephone circuit or
facility at the customer premises.

3. Standard Features

a. Closed User Group – allows the user to establish
subnetworks within which the members of the Closed
User Group can communicate. Each data terminal in a
Closed User Group can be arranged in one of the
following modes:

(1) Outgoing Access – The data terminal originates
outgoing calls only.

(2) Incoming Access – The data terminal receives
incoming calls only.

(3) Incoming Calls Barred – The data terminal
originates outgoing calls only to the data
terminals in the Closed User Group with which it
is associated.

(4) Outgoing Calls Barred – The data terminal
receives incoming calls only from the data
terminals in the Closed User Group with which it
is associated.

(5) Unrestricted Access – The data terminal receives
and originates both incoming and outgoing calls.

b. Configuration Group – Associates a button or buttons
of an ISDN-CPE station to a feature or group of
features. Each different telephone set button
arrangement requires that a different Configuration
Group be assigned.

(AT)

(AT)

ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission



						



										



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 3 (C) 
d/b/a Embarq Cancels First Revised Page 3 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 A. General (Cont'd) 
 

4. Service Capability Packages (2) 
 

a. Customers shall subscribe to one of the following Service Capability Packages 
specifying the assignment of each B-channel.  Through the North American 
ISDN Users’ Forum, a set of ISDN Service Capability Packages have been 
defined and given a letter designation.  Each of the Service Capability Packages 
describes a specific interface configuration as well as the features and 
capabilities of that interface.  Detailed technical specifications are defined for 
each of the Service Capability Packages.  These packages have been 
established to help simplify the ordering, provisioning, and installation of ISDN. 

 
(1) Standard ISDN-BRI (equivalent to Package S without features) 

1–B  Alternate voice data 
1–B  Alternate voice data 

 
Key Telephone Systems 
ISDN may be purchased for a key system from this tariff in the place of a key 
trunk (for ISDN-capable key systems).  If terminating an ISDN-BRI line into key 
system, the customer shall order one of the following Service Capability 
Packages: 

 
(2) Package H: 

1-B Voice Only 
1-B Data only 
(Includes Additional Call Offering) 

 
(3) Package L: 

1-B data only 
1-B Alternate voice data 
(Includes Additional Call Offering) 

 
 
 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 
 
(2) ISDN terminal equipment is the responsibility of the customer and must support the configuration, 

optional services, and features chosen by the customer. 
 

 
 
 (C) 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 (T) 

ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



																					

CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission



								



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 4 (C) 
d/b/a Embarq Cancels Original Page 4 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 A. General (Cont'd) 
 

5. Optional Services and Features (2) 
 

a. The ISDN-BRI offering provides the customer with the following features, where 
available. 

 
(1) Call Pickup – Originating and Terminating – This feature allows a station 

user to answer any call within an associated predesignated pickup group.  
If more than one line within the pickup group has an unanswered incoming 
call, the call to be answered is selected by the central office switching 
system. 

 
(2) Flexible Calling - This feature includes: 

Hold/Retrieve (2) 
B-Channel Reservation 
Three-Way Conference Calling 
Add-on (previously held conference call) 
Drop Last Call 
Transfer 
No Transfer Restriction 

 Consultation Hold 
 

(3) Six-Way Conference Calling, Drop, Hold, Transfer – This feature allows 
the customer to add up to five parties to an existing call.  This feature is 
for voice calls only. 

 
(4) Automatic Callback (Repeat Dial) – This feature provides automatic 

callback to the last dialed number. 
 
 
 
 
 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 
 
(2) ISDN terminal equipment is the responsibility of the customer and must support the configuration, 

optional services, and features chosen by the customer. 

 (C) 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 (T) 

 
ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Original Page 4
d/b/a SPRINT

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

I. BASIC RATE INTERFACE (BRI) (Cont'd)

A. General (Cont'd)

5. Optional Services and Features*

a. The ISDN-BRI offering provides the customer with the
following features, where available.

(1) Call Pickup – Originating and Terminating – This
feature allows a station user to answer any call
within an associated predesignated pickup group.
If more than one line within the pickup group
has an unanswered incoming call, the call to be
answered is selected by the central office
switching system.

(2) Flexible Calling - This feature includes:
Hold/Retrieve*
B-Channel Reservation
Three-Way Conference Calling
Add-on (previously held conference call)
Drop Last Call
Transfer
No Transfer Restriction
Consultation Hold

(3) Six-Way Conference Calling, Drop, Hold, Transfer
– This feature allows the customer to add up to
five parties to an existing call. This feature
is for voice calls only.

(4) Automatic Callback (Repeat Dial) – This feature
provides automatic callback to the last dialed
number.

* ISDN terminal equipment is the responsibility of the customer and
must support the configuration, optional services, and features
chosen by the customer.

ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 5 (C) 
d/b/a Embarq Cancels Original Page 5 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 A. General (Cont'd) 
 

5. Optional Services and Features (2) (Cont'd) 
 

a. (Cont'd) 
 

(5) Additional Call Offering (ACO) – This feature allows multiple call 
appearances per telephone number (B-channel) per telephone set.  
Example:  A customer can put up to 3 calls on hold and receive another 
call on the phone, with all calling parties dialing the telephone number 
associated with voice on B-channel. 

 
(6) Call Forwarding – This feature provides the customer with Call Forwarding 

Variable, Call Forwarding Busy and Call Forwarding No Answer with 
message waiting indicator, either visual or audible. 

 
(7) Calling Number Identification - This feature permits the customer to 

receive and display the calling party telephone number for calls placed to 
the customer. 

 
(8) Calling Name Identification – This feature permits the customer to receive 

and display the calling party name for calls placed to the customer. 
 

(9) Additional Directory Numbers – Additional directory numbers are available 
on each B-channel in addition to the primary directory number assigned to 
the B-channel.  Additional Directory Numbers are purchased separately. 

 
(10) Multi-line Hunt Group – This feature is limited to hunting within ISDN-BRI 

lines and on an individual customer location basis.  Directory numbers 
within the multi-line hunt group may not have multiple call appearances. 

 
 
 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 
 
(2) ISDN terminal equipment is the responsibility of the customer and must support the configuration, 

optional services, and features chosen by the customer. 

 (C) 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 (T) 
 

 
ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Original Page 5
d/b/a SPRINT

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

I. BASIC RATE INTERFACE (BRI) (Cont'd)

A. General (Cont'd)

5. Optional Services and Features* (Cont'd)

a. (Cont'd)

(5) Additional Call Offering (ACO) – This feature
allows multiple call appearances per telephone
number (B-channel) per telephone set. Example:
A customer can put up to 3 calls on hold and
receive another call on the phone, with all
calling parties dialing the telephone number
associated with voice on B-channel.

(6) Call Forwarding – This feature provides the
customer with Call Forwarding Variable, Call
Forwarding Busy and Call Forwarding No Answer
with message waiting indicator, either visual or
audible.

(7) Calling Number Identification - This feature
permits the customer to receive and display the
calling party telephone number for calls placed
to the customer.

(8) Calling Name Identification – This feature
permits the customer to receive and display the
calling party name for calls placed to the
customer.

(9) Additional Directory Numbers – Additional
directory numbers are available on each B-
channel in addition to the primary directory
number assigned to the B-channel. Additional
Directory Numbers are purchased separately.

(10) Multi-line Hunt Group – This feature is limited
to hunting within ISDN-BRI lines and on an
individual customer location basis. Directory
numbers within the multi-line hunt group may not
have multiple call appearances.

* ISDN terminal equipment is the responsibility of the customer and
must support the configuration, optional services, and features
chosen by the customer.

ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 6 (C) 
d/b/a Embarq Cancels First Revised Page 6 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 A. General (Cont'd) 
 

5. Optional Services and Features (2) (Cont'd) 
 

a. (Cont'd) 
 

(11) Feature Package 1 - This package includes: 
Calling Number ID/Calling Name ID 
Call Forwarding 
Flexible Calling 
Automatic Callback 
Additional Call Offering 

 
(12) Loop Extension – ISDN-BRI is available only where the customer’s 

service location is within the provisioning limitations as determined prior to 
installation of the service.  This limitation is a cable plant distance of 
approximately 18,000 feet.  The actual distance is dependent on decibel 
(db) loss and not just physical loop length.  Should the customer’s service 
location exceed said limitations, service will be provided where the 
Company has compatible facilities available, or where existing facilities 
can be made compatible by the addition of special equipment.  This 
service, which carries an additional charge, is called Individual Line Loop 
Extension and will extend the loop to approximately 36,000 feet. 

 
 B. Regulations 
 

1. This service is offered only where facilities and appropriate technology exist. 
 
2. Local voice and data calls will be billed on a flat-rate basis, as shown in Section 23.I.C.  

Toll charges shall apply when data or voice calls are made outside of the customer’s 
designated local calling area.  When two simultaneous B-channels are combined for a 
maximum data speed of 128 Kbps, the toll call will be billed as if two calls were dialed 
by the originating customer. 

 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 
 
(2) ISDN terminal equipment is the responsibility of the customer and must support the configuration, 

optional services, and features chosen by the customer. 

 
 
 (C) 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 (T) 

 
ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



																		

CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission



																



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 7 (C) 
d/b/a Embarq Cancels Original Page 7 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 B. Regulations (Cont'd) 
 

3. In exchanges where IntraLATA Presubscription has been implemented, only one 
InterLATA and one IntraLATA Carrier may be selected for all B-channels associated 
with the same ISDN-BRI Service.  Access via 101XXXX to other Interexchange 
Carriers is available. 

 
4. A minimum service period of three months is required. 

 
5. The Company shall terminate ISDN-BRI Services at the Company Network Interface 

Device (NID) located at the customer’s premises. 
 
6. Two Primary Directory Numbers will be included with an ISDN-BRI Service, one for 

each B-Channel.  If Additional Directory Numbers are required on either channel, an 
additional charge, as specified in Section 23.I.D., will apply for each additional 
number. 

 
7. ISDN-compatible customer premises terminal equipment is required for proper 

operation.  It is the customer’s responsibility to provide necessary power and obtain 
such equipment. 

 
8. The provisions for temporary suspension of service, as defined in Section 34 of this 

tariff, do not apply to ISDN-BRI Service. 
 

9. This service is available only from central offices, which have the necessary facilities 
to provide ISDN-BRI on the standard network platform.  In the event a customer is 
provided service from a non-ISDN compatible central office, the Company will provide 
ISDN-BRI Service from an alternative serving central office.  This provision is 
accomplished by utilizing a 'hubbing' architecture and the subscriber may be required 
to accept a unique NXX. 

 
When a unique NXX is required, charges for Foreign Exchange Service, specified in 
the Company Private Line Tariff, P.S.C. MO.-No. 24, will apply in addition to the rates 
and charges included in this section.  Due to the nature of the 'hubbing' architecture 
and the use of a unique NXX, the local calling area (e.g., Extended Area Service) may 
change. 
 

 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 

 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC. Original Page 7
d/b/a SPRINT

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

I. BASIC RATE INTERFACE (BRI) (Cont'd)

B. Regulations (Cont'd)

3. In exchanges where IntraLATA Presubscription has been
implemented, only one InterLATA and one IntraLATA Carrier
may be selected for all B-channels associated with the
same ISDN-BRI Service. Access via 101XXXX to other
Interexchange Carriers is available.

4. A minimum service period of three months is required.

5. The Company shall terminate ISDN-BRI Services at the
Company Network Interface Device (NID) located at the
customer’s premises.

6. Two Primary Directory Numbers will be included with an
ISDN-BRI Service, one for each B-Channel. If Additional
Directory Numbers are required on either channel, an
additional charge, as specified in Section 23.I.D., will
apply for each additional number.

7. ISDN-compatible customer premises terminal equipment is
required for proper operation. It is the customer’s
responsibility to provide necessary power and obtain such
equipment.

8. The provisions for temporary suspension of service, as
defined in Section 34 of this tariff, do not apply to
ISDN-BRI Service.

9. This service is available only from central offices,
which have the necessary facilities to provide ISDN-BRI
on the standard network platform. In the event a
customer is provided service from a non-ISDN compatible
central office, the Company will provide ISDN-BRI Service
from an alternative serving central office. This
provision is accomplished by utilizing a 'hubbing'
architecture and the subscriber may be required to accept
a unique NXX.

When a unique NXX is required, charges for Foreign
Exchange Service, specified in the Company Private Line
Tariff, P.S.C. MO.-No. 24, will apply in addition to the
rates and charges included in this section. Due to the
nature of the 'hubbing' architecture and the use of a
unique NXX, the local calling area (e.g., Extended Area
Service) may change.

ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 8 
d/b/a CenturyLink Cancels First Revised Page 8 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 B. Regulations (Cont'd) 
 

9. (Cont'd) 
 
 Emergency 911 calls placed over ISDN-BRI lines provisioned via this arrangement will 

be identified as the alternative service central office NXX and not the non-ISDN 
compatible central office NXX.  The Company shall not be liable for any loss or damages 
arising from emergency calls placed from ISDN-BRI lines provisioned via an alternative 
serving central office. 

 
10. One directory listing will be provided with ISDN-BRI.  Additional listings are available as 

specified in the Company’s General Exchange Tariff. 
 

11. ISDN-BRI Service will be assessed the appropriate interstate charges (e.g. End User 
Common Line and Presubscribed Interexchange Carrier Charge), as defined in the 
CenturyLink Operating Companies Tariff F.C.C. No. 9. 

 
12. ISDN-BRI does not provide for the transmission of packet data on either the D-channel or 

one of the B-channels. 
 

13. ISDN-compatible terminal equipment is a requirement for operation and is the customer’s 
responsibility.  ISDN customer-premise equipment is dependent upon commercial power 
and not power from the Company central office.  For their safety and well-being, all ISDN 
customers are encouraged to maintain a non-ISDN access line on the premises for 
emergency calls in the event of a loss of commercial electrical power.  In the event a 
subscriber elects to disconnect or not maintain a non-ISDN access line, the customer 
assumes full responsibility for telephone service in the event of an emergency. 

 
14. ISDN-BRI Service is available with single line residence(1) and business service. 

 
15. ISDN-BRI lines may be purchased out of this tariff to be associated with Centrex Service, 

as defined in Section 44 of this tariff.  Terms and conditions for Centrex Service will apply 
to these ISDN-BRI lines except as otherwise stated in this section.  Optional features 
compatible with ISDN-BRI may be purchased from the Centrex Optional Features 
Section of the tariff as well as features unique to ISDN lines from the Optional Features in 
this section.   

 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
ISSUED: EFFECTIVE: 
April 1, 2013 BY: Darlene N. Terry May 1, 2013 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 13-04 Overland Park, KS  66211 Filed 

Missouri Public 
Service Commission 

JI-2013-0423
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 8 (C) 
d/b/a Embarq Cancels Original Page 8 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 B. Regulations (Cont'd) 
 

9. (Cont'd) 
 
 Emergency 911 calls placed over ISDN-BRI lines provisioned via this arrangement will 

be identified as the alternative service central office NXX and not the non-ISDN 
compatible central office NXX.  The Company shall not be liable for any loss or 
damages arising from emergency calls placed from ISDN-BRI lines provisioned via an 
alternative serving central office. 

 
10. One directory listing will be provided with ISDN-BRI.  Additional listings are available 

as specified in the Company’s General Exchange Tariff. 
 

11. ISDN-BRI Service will be assessed the appropriate interstate charges (e.g. End User 
Common Line and Presubscribed Interexchange Carrier Charge), as defined in the 
Company’s Interstate Tariff - F.C.C. No. 1. 

 
12. ISDN-BRI does not provide for the transmission of packet data on either the D-channel 

or one of the B-channels. 
 

13. ISDN-compatible terminal equipment is a requirement for operation and is the 
customer’s responsibility.  ISDN customer-premise equipment is dependent upon 
commercial power and not power from the Company central office.  For their safety 
and well-being, all ISDN customers are encouraged to maintain a non-ISDN access 
line on the premises for emergency calls in the event of a loss of commercial electrical 
power.  In the event a subscriber elects to disconnect or not maintain a non-ISDN 
access line, the customer assumes full responsibility for telephone service in the event 
of an emergency. 

 
14. ISDN-BRI Service is available with single line residence(1) and business service. 

 
15. ISDN-BRI lines may be purchased out of this tariff to be associated with Centrex 

Service, as defined in Section 44 of this tariff.  Terms and conditions for Centrex 
Service will apply to these ISDN-BRI lines except as otherwise stated in this section.  
Optional features compatible with ISDN-BRI may be purchased from the Centrex 
Optional Features Section of the tariff as well as features unique to ISDN lines from 
the Optional Features in this section.   

 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 

 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 
ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
May 1, 2013 

Missouri Public  
Service Commission 

JI-2013-0423



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Original Page 8
d/b/a SPRINT

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

I. BASIC RATE INTERFACE (BRI) (Cont'd)

B. Regulations (Cont'd)

9. (Cont'd)

Emergency 911 calls placed over ISDN-BRI lines
provisioned via this arrangement will be identified as
the alternative service central office NXX and not the
non-ISDN compatible central office NXX. The Company
shall not be liable for any loss or damages arising from
emergency calls placed from ISDN-BRI lines provisioned
via an alternative serving central office.

10. One directory listing will be provided with ISDN-BRI.
Additional listings are available as specified in the
Company’s General Exchange Tariff.

11. ISDN-BRI Service will be assessed the appropriate
interstate charges (e.g. End User Common Line and
Presubscribed Interexchange Carrier Charge), as defined
in the Company’s Interstate Tariff - F.C.C. No. 1.

12. ISDN-BRI does not provide for the transmission of packet
data on either the D-channel or one of the B-channels.

13. ISDN-compatible terminal equipment is a requirement for
operation and is the customer’s responsibility. ISDN
customer-premise equipment is dependent upon commercial
power and not power from the Company central office. For
their safety and well-being, all ISDN customers are
encouraged to maintain a non-ISDN access line on the
premises for emergency calls in the event of a loss of
commercial electrical power. In the event a subscriber
elects to disconnect or not maintain a non-ISDN access
line, the customer assumes full responsibility for
telephone service in the event of an emergency.

14. ISDN-BRI Service is available with single line residence
and business service.

15. ISDN-BRI lines may be purchased out of this tariff to be
associated with Centrex Service, as defined in Section 44
of this tariff. Terms and conditions for Centrex Service
will apply to these ISDN-BRI lines except as otherwise
stated in this section. Optional features compatible
with ISDN-BRI may be purchased from the Centrex Optional
Features Section of the tariff as well as features unique
to ISDN lines from the Optional Features in this section.

ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission



 

 

P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 9 
d/b/a Embarq Cancels Second Revised Page 9 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 B. Regulations (Cont'd) 
 
 15. (Cont'd) 
 

ISDN-BRI lines associated with Centrex Service may be purchased only for those 
features from the Centrex section of the tariff.  ISDN-BRI can be provisioned in the 
same Centrex customer group if, and only if, the customer group is resident in an 
ISDN equipped host or remote office.  All other Centrex customers can subscribe to 
ISDN-BRI, however, the service will be provisioned as a stand-alone service and will 
not be included in the customer group. 

 
16. ISDN-BRI Service may be terminated in key telephone systems in lieu of a key trunk.  

However, the key telephone system must be ISDN compatible. 

17. ISDN-BRI Service for customers subscribing to Rotary Hunt Service, as defined in 
Section 18, will be provisioned outside the existing hunt group. 

18. Verification and Emergency Interrupt service is not available for ISDN-BRI Service. 
 
 C. Application of Rates 
 

1. ISDN-BRI Service is offered on an unlimited use basis.  All applicable state and 
federal charges will apply.  Toll charges apply when data or voice calls are completed 
outside the customer’s designated local calling area or EAS territory. 

 
2. The monthly rates for Service Capability Packages are applied on a per package 

basis. 
 

3. The ISDN-BRI monthly rates are in addition to the applicable R-1 (Residential 
Individual Line), B-1 (Business Individual Line) or Centrex access line rate.  These 
rates vary by service area and can be found in Sections 16 and 44 of the General 
Exchange Tariff. 

 
 
 
 
 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 

(T) 

 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0528

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 9 (C) 
d/b/a Embarq Cancels First Revised Page 9 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 B. Regulations (Cont'd) 
 
 15. (Cont'd) 
 

ISDN-BRI lines associated with Centrex Service may be purchased only for those 
features from the Centrex section of the tariff.  ISDN-BRI can be provisioned in the 
same Centrex customer group if, and only if, the customer group is resident in an 
ISDN equipped host or remote office.  All other Centrex customers can subscribe to 
ISDN-BRI, however, the service will be provisioned as a stand-alone service and will 
not be included in the customer group. 

 
16. ISDN-BRI Service may be terminated in key telephone systems in lieu of a key trunk.  

However, the key telephone system must be ISDN compatible. 

17. ISDN-BRI Service for customers subscribing to Rotary Hunt Service, as defined in 
Section 18, will be provisioned outside the existing hunt group. 

18. Verification and Emergency Interrupt service is not available for ISDN-BRI Service. 
 
 C. Application of Rates 
 

1. ISDN-BRI Service is offered on an unlimited use basis.  All applicable state and 
federal charges will apply.  Extended Area Service (EAS) charges, if applicable as 
defined in Section 16, apply per ISDN-BRI B-channel.  Toll charges apply when data 
or voice calls are completed outside the customer’s designated local calling area or 
EAS territory. 

 
2. The monthly rates for Service Capability Packages are applied on a per package 

basis. 
 

3. The ISDN-BRI monthly rates are in addition to the applicable R-1 (Residential One 
Party), B-1 (Business One Party) or Centrex access line rate.  These rates vary by 
service area and can be found in Sections 16 and 44 of the General Exchange Tariff. 

 
 
 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 

 
 
 (C) 
 
 
 
  
 
 
 
 
 
 
 
 
  
 
 
  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 (N) 

 
ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



																		

CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission



													



  P.S.C. MO.-No. 22 Section 23 
 

  GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 10 (C) 
d/b/a Embarq Cancels First Revised Page 10 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 C. Application of Rates (Cont'd) 
 

4. The Non-Recurring Charge for ISDN Service Capability Package installation will be 
discounted 50% when a customer commits to a 12-month service period or 100% 
when a customer commits to a 24-month service period.  If termination of service 
prior to the end of the commitment occurs, the customer is responsible for payment of 
the remainder of the Non-Recurring Charge. 

 
5. ISDN-BRI provides for one Configuration Group to be established at the initial 

implementation of service.  Subsequent additions of Configuration Groups or in 
excess of one group on the initial establishment of service will be charged an 
installation charge per Configuration Group. 

 
6. A Change Charge will apply for a database change subsequent to the installation of 

an ISDN-BRI Service.  This includes changing, adding, or deleting features or feature 
packages, directory numbers, or number appearances. 

 
7. However, this termination requirement will not apply when the customer converts to a 

next generation service offering of a separately tariffed service, provided that: 
 

(a) The service period for the new service offering is a minimum period equal to or 
exceeding the remaining service period of the disconnected arrangement, 
whichever is greater; and 

 
(b) The service orders to install the new service and disconnect the old service are 

related together, and there is no lapse in service between installation of the 
new service and disconnection of the existing service; and 

 
(c) The service orders are for the same customer at the same location. 

 
Integrated Services Digital Network (ISDN) to Frame Relay Service (FRS) is an 
example of a next generation service offering. 

 
 
 
 
 
 
 
 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 

 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 

 
ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC. First Revised Page 10 
d/b/a SPRINT Cancels Original Page 10 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (Cont'd) 
 
 C. Application of Rates (Cont'd) 
 

4. The Non-Recurring Charge for ISDN Service Capability Package installation will be 
discounted 50% when a customer commits to a 12-month service period or 100% 
when a customer commits to a 24-month service period.  If termination of service 
prior to the end of the commitment occurs, the customer is responsible for payment 
of the remainder of the Non-Recurring Charge. 

 
5. ISDN-BRI provides for one Configuration Group to be established at the initial 

implementation of service.  Subsequent additions of Configuration Groups or in 
excess of one group on the initial establishment of service will be charged an 
installation charge per Configuration Group. 

 
6. A Change Charge will apply for a database change subsequent to the installation 

of an ISDN-BRI Service.  This includes changing, adding, or deleting features or 
feature packages, directory numbers, or number appearances. 

 
7. However, this termination requirement will not apply when the customer 

converts to a next generation service offering of a separately tariffed service, 
provided that: 

 
(a) The service period for the new service offering is a minimum period 

equal to or exceeding the remaining service period of the disconnected 
arrangement, whichever is greater; and 

 
(b) The service orders to install the new service and disconnect the old 

service are related together, and there is no lapse in service between 
installation of the new service and disconnection of the existing 
service; and 

 
(c) The service orders are for the same customer at the same location. 

 
Integrated Services Digital Network (ISDN) to Frame Relay Service (FRS) is 
an example of a next generation service offering. 

 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(NR) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(NR) 
 
(MT) 
 
 
 
 
 
 
 
 
(MT) 

 
 
ISSUED: EFFECTIVE: 
March 8, 2001 BY:  Richard D. Lawson April 7, 2001 
 State Executive, External Affairs 
 319 Madison 
  Jefferson City, MO  65101 

CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission



							



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Eighth Revised Page 11 
d/b/a CenturyLink Cancels Seventh Revised Page 11 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 D. Rates and Charges 
 S&E Monthly Nonrecurring 
 1. SERVICE CAPABILITY PACKAGES(2)  Codes   Rate   Charge  
 
 Standard ISDN-BRI Package 
 (Package S without features) 
 Residence 1FLCBRC(S), 1FLCBRI(S) $25.00 $200.00 
 Business 1FLCBRC(S), 1FLCBRI(S) $35.00 $200.00 
 
 Package H 1FLCBRC(H) $35.00 $200.00 
 (Key Telephone System) 1FLCBRI(H) 
 
 Package L 1FLCBRC(L) $35.00 $200.00 
 (Key Telephone System) 1FLCBRI(L) 
 
 Loop Extension MCSXNDC $20.00 N/A 
  MCSXNDD 
 
 S&E Monthly 
 2. OPTIONAL FEATURES  Codes   Rate  
 
 Calling Number ID/Calling Name ID 
  Residence FCVISBC $ 9.90 
  Business FCVISBR $11.00 
 Call Pickup (per member) FCUISBC, FCUISBR $ 2.00 
 Flexible Calling FFXISBC, FFXISBR $ 3.00 
 Six-Way Conference Calling FSXISBC, FSXISBR $ 5.00 
 Automatic Callback (Repeat Dial) FTBISBC, FTBISBR $ 5.00 
 Additional Call Offering (ACO) FEAISBC, FEAISBR $ 4.00 
 Call Forwarding FCFISBC, FCFISBR $ 5.00 
 Additional Directory Number (each) FNSISBC, FNSISBR $ 2.10 
 Multi-line Hunt Group FSHISBC, FSHISBR $ 2.00 
 
 S&E Monthly 
  Codes   Rate  
 
 3. FEATURE PACKAGE 1 (3) FPKISBC, FPKISBR $19.00 
 
 Calling Number ID/Calling Name ID 
 Call Forwarding 
 Flexible Calling 
 Automatic Callback 
 Additional Call Offering 
 
 Nonrecurring 
 4. CHANGE CHARGES  Charge  
 
 Closed User Group $35.00 
 Configuration Group $65.00 
 Database Change $15.00 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 
(2) The ISDN-BRI rates set forth above are in addition to an applicable R-1 (Residential Individual 

Line), B-1 (Business Individual Line) or Centrex access line rates. 
(3) Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price 

deregulated. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
( I ) 

 
ISSUED: EFFECTIVE: 
January 7, 2011 BY:  Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0347 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

 

P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Seventh Revised Page 11 
d/b/a Embarq Cancels Sixth Revised Page 11 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 D. Rates and Charges 
 S&E Monthly Nonrecurring 
 1. SERVICE CAPABILITY PACKAGES(2)  Codes   Rate   Charge  
 
 Standard ISDN-BRI Package 
 (Package S without features) 
 Residence 1FLCBRC(S), 1FLCBRI(S) $25.00 $200.00 
 Business 1FLCBRC(S), 1FLCBRI(S) $35.00 $200.00 
 
 Package H  1FLCBRC(H) $35.00 $200.00 
 (Key Telephone System) 1FLCBRI(H) 
 
 Package L  1FLCBRC(L) $35.00 $200.00 
 (Key Telephone System) 1FLCBRI(L) 
 
 Loop Extension MCSXNDC $20.00 N/A 
  MCSXNDD 
 
 S&E Monthly 
 2. OPTIONAL FEATURES  Codes   Rate  
 
 Calling Number ID/Calling Name ID 
  Residence FCVISBC $ 9.00 
  Business FCVISBR $10.00 
 Call Pickup (per member) FCUISBC, FCUISBR $ 2.00 
 Flexible Calling FFXISBC, FFXISBR $ 3.00 
 Six-Way Conference Calling FSXISBC, FSXISBR $ 5.00 
 Automatic Callback (Repeat Dial) FTBISBC, FTBISBR $ 5.00 
 Additional Call Offering (ACO) FEAISBC, FEAISBR $ 4.00 
 Call Forwarding FCFISBC, FCFISBR $ 5.00 
 Additional Directory Number (each) FNSISBC, FNSISBR $ 2.10 
 Multi-line Hunt Group FSHISBC, FSHISBR $ 2.00 
 
 S&E Monthly 
  Codes   Rate  
 
 3. FEATURE PACKAGE 1 (3) FPKISBC, FPKISBR $19.00 
 
 Calling Number ID/Calling Name ID 
 Call Forwarding 
 Flexible Calling 
 Automatic Callback 
 Additional Call Offering 
 
 Nonrecurring 
 4. CHANGE CHARGES  Charge  
 
 Closed User Group $35.00 
 Configuration Group $65.00 
 Database Change $15.00 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 
(2) The ISDN-BRI rates set forth above are in addition to an applicable R-1 (Residential Individual 

Line), B-1 (Business Individual Line) or Centrex access line rates. 
(3) Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price 

deregulated. 

 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
(T) 
(T) 

 
(T) 
(T) 

 
 
 
 
 
 
 
 

(T) ( I ) 
(T) ( I ) 

 
 
 

( I ) 
 

( I ) 
 
 
 
 
 
 

( I ) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 

 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commission 

JI-2009-0528

CANCELLED 
February 1, 2011 
Missouri Public 

Service Commission 
JI-2011-0347 



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Sixth Revised Page 11 
d/b/a Embarq Cancels Fifth Revised Page 11 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (1) (Cont'd) 
 
 D. Rates and Charges 
 S&E Monthly Nonrecurring 
 1. SERVICE CAPABILITY PACKAGES (2)  Codes   Rate   Charge  
 
 Standard ISDN-BRI Package 1FLCBRC (Res)  $25.00 $200.00 
 (Package S without features) 1FLCBRC (Bus) $35.00 $200.00 
 1FLCBRI 
 
 Package H  1FLCBRC $35.00 $200.00 
 (Key Telephone System) 1FLCBRI 
 
 Package L  1FLCBRC $35.00 $200.00 
 (Key Telephone System) 1FLCBRI 
 
 Loop Extension MCSXNDC $20.00 N/A 
  MCSXNDD 
 
 S&E Monthly 
 2. OPTIONAL FEATURES  Codes   Rate  
 
 Calling Number ID/Calling Name ID FCVISBC, FCVISBR $8.40 
 Call Pickup (per member) FCUISBC, FCUISBR $2.00 
 Flexible Calling FFXISBC, FFXISBR $3.00 
 Six-Way Conference Calling FSXISBC, FSXISBR $5.00 
 Automatic Callback (Repeat Dial) FTBISBC, FTBISBR $2.10 
 Additional Call Offering (ACO) FEAISBC, FEAISBR $4.00 
 Call Forwarding FCFISBC, FCFISBR $3.15 
 Additional Directory Number (each) FNSISBC, FNSISBR $2.10 
 Multi-line Hunt Group FSHISBC, FSHISBR $2.00 
 
 S&E Monthly 
  Codes   Rate  
 
 3. FEATURE PACKAGE 1 (3) FPKISBC, FPKISBR $16.00 
 
 Calling Number ID/Calling Name ID 
 Call Forwarding 
 Flexible Calling 
 Automatic Callback 
 Additional Call Offering 
 
 Nonrecurring 
 4. CHANGE CHARGES  Charge  
   
 Closed User Group $35.00 
 Configuration Group $65.00 
 Database Change $15.00 
 
(1) Limited to existing residence customers at existing locations as of July 30, 2008. 
(2) The ISDN-BRI rates set forth above are in addition to an applicable R-1 (Residential One Party), B-1 
 (Business One Party) or Centrex access line rates. 

(3) Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price deregulated. 

 
 
 (C) 
 
 
 (T) 
 (T) 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 (T) 
 
 (T) 

 
ISSUED: EFFECTIVE: 
June 30, 2008 BY:  Darlene N. Terry July 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fifth Revised Page 11 
d/b/a Embarq Cancels Fourth Revised Page 11 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
I. BASIC RATE INTERFACE (BRI) (Cont'd) 
 
 D. Rates and Charges 
   S&E Monthly 
 1. SERVICE CAPABILITY PACKAGES(1)  Codes   Rate  NRC 
 
 Standard ISDN-BRI Package 1FLCBRC (Res) $25.00 $200.00 
 (Package S without features) 1FLCBRC (Bus) $35.00 $200.00 
 1FLCBRI 
 
 Package H  1FLCBRC  $35.00 $200.00 
 (Key Telephone System) 1FLCBRI 
 
 Package L  1FLCBRC  $35.00 $200.00 
 (Key Telephone System) 1FLCBRI 
 
 Loop Extension MCSXNDC  $20.00 N/A 
  MCSXNDD 
 
 S&E Monthly 
 2. OPTIONAL FEATURES Codes   Rate    
 
 Calling Number ID/Calling Name ID FCVISBC, FCVISBR $8.40 
 Call Pickup (per member) FCUISBC, FCUISBR $2.00 
 Flexible Calling FFXISBC, FFXISBR $3.00 
 Six-Way Conference Calling FSXISBC, FSXISBR $5.00 
 Automatic Callback (Repeat Dial) FTBISBC, FTBISBR $2.10 
 Additional Call Offering (ACO) FEAISBC, FEAISBR $4.00 
 Call Forwarding FCFISBC, FCFISBR $3.15 
 Additional Directory Number (each) FNSISBC, FNSISBR $2.10 
 Multi-line Hunt Group FSHISBC, FSHISBR $2.00 
 
  S&E Monthly 
 Codes   Rate  
 
 3. FEATURE PACKAGE 1(2) FPKISBC, FPKISBR $16.00 
 
 Calling Number ID/Calling Name ID 
 Call Forwarding 
 Flexible Calling 
 Automatic Callback 
 Additional Call Offering 
 
 4. CHANGE CHARGES Nonrecurring Charge 
 
 Closed User Group $35.00 
 Configuration Group $65.00 
 Database Change $15.00 
 
(1) The ISDN-BRI rates set forth above are in addition to an applicable R-1 (Residential One Party), B-1 
 (Business One Party) or Centrex access line rates. 

(2) Effective September 15, 2005, per provisions of 392.200(12) RSMo, this service is price  deregulated. 

 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 

(I) 
 

(I) 
(I) 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
July 30, 2008 

Missouri Public 
Service Commission







																																															





	

									



												

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



																	



																



P.S.C. MO.-No. 22 Section 23 
GENERAL EXCHANGE TARIFF 

SPRINT MISSOURI, INC. Original Page 13
d/b/a SPRINT

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

II. PRIMARY RATE INTERFACE (PRI) (Cont'd)

B. Regulations (Cont'd)

2. The Company shall not be responsible if changes in any of
the equipment, operations or procedures of the Company
utilized in the provisioning of ISDN-PRI Service render
any facilities provided by the customer obsolete or
require modification or alteration of such equipment or
system or otherwise affect its use or performance.

3. Digital transmission rates at speeds less than those
indicated may be accomplished as a function of the
particular CPE furnished by the user.

4. Temporary suspension of service, as defined in Section 34
of this tariff, does not apply to ISDN-PRI Service.

5. Service Order Charges specified in Section 30 apply in
addition to rates and charges following.

6. The minimum service period for ISDN-PRI Service is six
months.

7. Verification and Emergency Interrupt service is not
available for ISDN-PRI Service.

8. Telephone numbers transmitted via the Optional Incoming
Call Identification feature are intended solely for the
use of the ISDN-PRI Service Subscriber. Resale of this
call identification information is prohibited by this
tariff.

9. WATS/800/888 Services utilizing ISDN-PRI Service are
available in the Company Intrastate Wide Area
Telecommunications Tariff P.S.C. MO. No. 25.

10. Non-facility Associated Signaling (NFAS) provides the
capability to serve multiple DS1's over a single D-
Channel (NB+D). This feature can be ordered where switch
capabilities exist as stipulated in the vendor technical
documentation. When NFAS is selected, the customer will
order one ISDN-PRI Service arrangement with 23 B-Channels
and 1 D-Channel. Additional ISDN-PRI Services
arrangements are ordered with 24 B-Channels at rates and
charges provided in Section 23.II.F. The D-Channel
activated on the initial arrangement serves the
additional ISDN-PRI arrangements. If a customer desires,
the customer may also request a back-up D-Channel with
the NFAS option (NB+2D). It is recommended that D-
Channels be provisioned in separate ISDN-PRI Service
arrangements.

ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
GENERAL EXCHANGE TARIFF 

SPRINT MISSOURI, INC. Original Page 14
d/b/a SPRINT

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
II. PRIMARY RATE INTERFACE (PRI) (Cont'd)

B. Regulations (Cont'd)

11. This service is available only from central offices,
which have the necessary facilities to provide ISDN-PRI
on the standard network platform. In the event a
customer is provided service from a non-ISDN compatible
central office, the Company will provide ISDN-PRI Service
from an alternative serving central office. This
provision is accomplished by utilizing a 'hubbing'
architecture and the subscriber may be required to accept
a unique NXX.

When a unique NXX is required, mileage charges for
intraLATA 1.544 Mbps channels as defined in the Telephone
Company Intrastate Access Service Tariff will apply in
addition to the rates and charges included in this
section. Due to the nature of the 'hubbing' architecture
and the use of a unique NXX, the local calling area
(e.g., Extended Area Service) may change.

12. Voice service is limited to customers served by offices
which have the necessary facilities to provide ISDN-PRI
on the standard network platform. Customers served by
non-ISDN compatible offices will be limited to the
transmission of data only.

13. This service is available only where the customer's
service location is within the provisioning limitations
as determined prior to installation of the service.
Should the customer's service location exceed said
limitations, service will be provided where the Company
has electrically compatible facilities available, or
where existing facilities can be made electrically
compatible when regenerated or extension service is
provisioned.

C. Definitions

B-Channel - A bidirectional synchronous channel capable of
supporting 64 Kbps of digital transmission.

D-Channel - A 64 Kbps digital signaling only channel for call
establishment when used with Primary Rate Access.

64 Kbps Clear Channel Capacity (CCC) - A B-Channel connection
that provides end-to-end digital connection in which all 64
Kbps of bandwidth are available for customer use.

ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Original Page 15
d/b/a SPRINT

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

II. PRIMARY RATE INTERFACE (PRI) (Cont'd)

D. APPLICATION OF RATES

1. ISDN-PRI Service Primary Rate Access Lines furnished
between a serving central office and the customer
designated premises will be charged at rates per each
Primary Rate Access Line.

2. Nonrecurring charges will not be applicable for the
Primary Rate Access Line or interoffice channel
facilities when upgrading an existing TransLink Service
to an ISDN-PRI Service.

3. ISDN-PRI Primary Rate Access Line rates, including
interoffice channels if applicable, apply in addition to
Primary Rate Interface and Primary Rate Channel charges.

E. SERVICE COMPONENTS

1. The customer may choose any number of channels up to
twenty-three (twenty-four with NFAS) per Primary Rate
Access (facility) to be active with a corresponding
number of services (i.e., inward/outward trunks, WATS
Lines, 800/888 Service) selected. The customer may also
choose to have more services selected than channels
available for specific applications. The total number of
communication paths may not exceed the number of channels
subscribed.

2. The components for ISDN-PRI Service will be as follows:

- Primary Rate Access Line
- Primary Interface
- Primary Rate Channels
- Incoming Call Identification

a. Primary Rate Access Line - Will provide a four-wire
access loop from the customer premises to the
serving central office. The transmission of this
loop supports Clear Channel Capability.

b. Primary Rate Interface - Provides the multiplexing
to support up to twenty-three (23) B-channels at 64
Kbps and one (1) D-channel for signaling also at 64
Kbps. When NFAS is ordered, the Primary Rate
Interface can provide up to twenty-four B-Channels
at 64 Kbps.

ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 19 (C) 
d/b/a CenturyLink Cancels First Revised Page 19 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
II. PRIMARY RATE INTERFACE (PRI) (Cont'd) 
 

F. RATES AND CHARGES (Cont'd) 
 

 
 
 Monthly 
  Rate NRC 

 
4. Optional Features  

(available with Two-Way Channels only) 
 

a. Call-by-Call/Integrated  
Service Access  
Per PRI Interface  See IV.G.2(b) of this Section 

 
b. Network Ring Again 

Per PRI Interface**  See IV.G.2(i) of this Section 
 

c. Incoming Call Identification 
(Number)  
Per PRI Interface  $ 65.00 N/A 

 
d. Incoming Call Identification 

(Name and Number) 
Per PRI Interface  See IV.G.2(f) of this Section 

 
e. D-Channel Backup* 

each channel  See IV.G.2(d) of this Section 
 
 
 
 
 
 
 
 
 
 
* Available only to customers subscribing to more than one Primary Rate Interface. 

 
** Certain equipment restrictions apply. 
 
(M) Material is moved within this page. 

 
 
 
 
 
 

(D) 
 

(M) 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 
 
 
 
 
 

(T) 
 
 

(T)  (M) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Original Page 20
d/b/a SPRINT

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

II. PRIMARY RATE INTERFACE (PRI) (Cont'd)

F. RATES AND CHARGES (Cont'd)

5. Move Charge

A move charge, per ISDN-PRI Primary Rate Access line,
applies for each Primary Rate Access line moved to a new
location in the same building. This move charge is equal
to the sum of the Primary Rate Access line nonrecurring
charge, Service Change Charge - Inside Moves and Premises
Visit Charge specified in Section 23.II.F.6.

6. Service Connection Charges

a. Service Establishment Charges are applicable for each
ISDN-PRI Primary Rate access line ordered, for
receiving and recording information and/or taking
action in connection with a customer's request, and
processing the necessary data. These charges include
engineering design, common centralized testing and
coordination. The non-recurring charges associated
with service establishment are found in Section
23.II.F.1,2,3a and 3b.

b. Service Change Charges are applicable for receiving and
recording information and/or taking action in
connection with a customer's termination change at the
same premises or transfer of service responsibility
request, for processing the necessary data on an
existing Primary Rate Access line. A Service Change
Charge is applicable for each Primary Rate Access line
associated with the customer request (in lieu of a
Service Establishment Charge).

c. Premises Visit Charges are applicable per Primary Rate
Access Line, for the termination of a channel at a
customer's premises or for termination change at the
same premises. Only one Premises Visit Charge applies
when more than one channel service of the same type is
terminated or moved at the same premises at the same
time.

ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Original Page 21
d/b/a SPRINT

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

II. PRIMARY RATE INTERFACE (PRI) (Cont'd)

F. RATES AND CHARGES (Cont'd)

6. Service Connection Charges (Cont'd)

d. Charges
Non-Recurring

Charge
(1) Service Change Charge per

Primary Rate Access Line

(a) For termination change
at the same premises,
physical, per PRI interface $165.00

(b) For termination change
at the same premises,
programming, per PRI interface $ 35.00

(2) Premises Visit Charge per
Primary Rate Access Line or for an
inside move $125.00

7. Termination Liability Charges

If a customer chooses to disconnect all or a portion of the
Term Discount Plan (TDP) period, Termination Liability
Charges will apply to those circuits that are disconnected.
If a customer disconnects any portion of the TDP service
prior to the end of month six, the customer will be liable
for 100% of the payments remaining for the first six months
and 50% of the payments remaining for the rest of the Plan.
If a customer disconnects any portion of the TDP Service
after the end of the sixth month, the customer will be
liable for 50% of the payments remaining for the rest of the
plan.

ISSUED: EFFECTIVE:
August 19, 1998 BY: Richard D. Lawson September 19, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Original Page 22 
d/b/a SPRINT  
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
 

RESERVED FOR FUTURE USE 

 

 
 
 
ISSUED: EFFECTIVE: 
May 4, 2001 BY: Richard D. Lawson June 4, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
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GENERAL EXCHANGE TARIFF 
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d/b/a SPRINT  
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
 

RESERVED FOR FUTURE USE 

 
 
ISSUED: EFFECTIVE: 
May 4, 2001 BY: Richard D. Lawson June 4, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 24 (C) 
d/b/a CenturyLink Cancels Second Revised Page 24 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II 
 

Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.  Current customers may migrate existing services to 
Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) Business Service in 
Section 23.IV of this Tariff at any time without incurring any Nonrecurring Charges or Service 
Charges.  TDP customers may migrate existing services without incurring termination liability 
charges when they select a commitment period equal to or greater than the length of time 
remaining under their existing TDP. 

 
A. General 
 

1. Integrated Services Digital Network - Primary Rate Interface (ISDN-PRI) Service is a 
local exchange offering supported by the ISDN architecture. 

 
2. ISDN-PRI Service provides a method of access to the telephone network called 

Primary Rate Access.  Primary Rate Access is an ISDN based, DS1 access link to the 
telecommunications network and provides integration of multiple voice and data 
transmission channels on the same line.  The service provides connectivity between an 
ISDN-PBX or other ISDN-compatible CPE and a serving central office.  The basic 
channel structure for Primary Rate Access is twenty-three 64 Kbps B-Channels and 
one 64 Kbps D-Channel.  After purchasing the original 23 B-Channel plus one D-
Channel configuration, the customer may purchase another Primary Rate Access Line 
and another Primary Rate Interface as well as additional B-Channels in increments of 
12. 

 
These channels may be used to connect the customer's CPE to the Public Network 
(i.e., outward, inward, and two-way trunks, WATS and 800/866/877/888 Service access 
lines). 

 
3. ISDN-PRI Service provides network communication paths providing the end user with 

access to a variety of network services and features including data, voice and video 
which conforms to internationally developed, published, and recognized standards 
generated by the International Telecommunications Union (ITU). 

 
4. Unless specified, the regulations for ISDN-PRI Service apply in addition to the General 

Regulations set forth in this tariff. 
 
5. ISDN-PRI Service and its optional features and functions are provided within a LATA 

from central offices where appropriate ISDN facilities are available as determined by the 
Company.  Service inquiries will be necessary to determine availability.  Special 
construction charges may apply as specified in Section 8 of this tariff. 

 
B. Regulations 

 
1. The customer is responsible for providing Customer Premises Equipment (CPE) that is 

compatible with ISDN-PRI Service.   

 
 
 
 

(N) 
 
 
 
 
 

(N) 
 

 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 25 (C) 
d/b/a CenturyLink Cancels Second Revised Page 25 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 

 
B. Regulations (Cont'd) 

 
2. The Company shall not be responsible if changes in any of the equipment, operations 

or procedures of the Company utilized in the provisioning of ISDN-PRI Service render 
any facilities provided by the customer obsolete or require modification or alteration of 
such equipment or system or otherwise affect its use or performance. 

 
3. Digital transmission rates at speeds less than those indicated may be accomplished as a 

function of the particular CPE furnished by the user. 
 
4. Suspension of service at the customer's request, as defined in Section 34 of this tariff, 

does not apply to ISDN-PRI Service. 
 
5. Service Order Charges in Section 30 of this tariff apply unless specific Service 

Connection Charges are otherwise stated in Section 23.III.G.7. 
 

6. The minimum service period for ISDN-PRI Service is six months. 
 
7. The customer is responsible for payment of a Trouble Isolation Charge, as set forth in 

Section 18 of this tariff, for visits by the Company to the customer’s premises when a 
service difficulty resulting in a trouble report is caused by the use of equipment or facilities 
provided by the customer. 

 
8. Telephone numbers transmitted via the Optional or Standard Incoming Call Identification 

feature are intended solely for the use of the ISDN-PRI Service subscriber.  Resale of this 
call identification information is prohibited by this tariff. 

 
9. WATS and 800/866/877/888 Services utilizing ISDN-PRI Service are available in the 

Company Intrastate Wide Area Telecommunications Tariff P.S.C. MO. No. 25. 
 

10. Non-Facility Associated Signaling (NFAS) provides the capability to serve multiple DS1's 
via a single D-Channel.  This feature can be ordered where switch capabilities exist as 
determined by the Company.  When NFAS is selected, the customer will order one ISDN-
PRI Service arrangement with 23 B-Channels and 1 D-Channel. Additional ISDN-PRI 
Services arrangements are ordered with 24 B-Channels as specified in Section 23.II.F.  
The D-Channel activated on the initial arrangement serves the additional ISDN-PRI 
arrangements. 

 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 
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Service Commission 
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P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 26 (C) 
d/b/a CenturyLink Cancels First Revised Page 26 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 

 
B. Regulations (Cont'd) 

 
10. Non-Facility Associated Signaling (NFAS)... (Cont'd) 
 

After the first 23B + D PRI is purchased, a customer can purchase additional B-
Channels in increments of 12.  Additional Primary Rate Access Lines may be ordered in 
a 24B configuration.  The Company recommends that the quantity of Primary Rate 
Access Lines supported by one (1) D-Channel not exceed four (4). The Company 
recommends the use of a backup D-Channel for the support of signaling beyond four 
(4) facilities. 

 
11. This service is available only from central offices, which have the necessary facilities to 

provide ISDN-PRI Service on the standard network platform.  In the event a customer is 
provided service from a non-ISDN compatible central office, the Company will provide 
ISDN-PRI Service from an alternative serving central office, as designated by the 
Company.  This provision is accomplished by utilizing a 'hubbing' architecture and the 
subscriber may be required to accept a foreign NXX.  When a foreign NXX is required, 
mileage charges applicable to High Capacity Service, as defined in the Company's 
Access Service Tariff, apply in addition to the rates and charges included in this section.  
Due to the nature of the 'hubbing' architecture and the use of a foreign NXX, the local 
calling area (e.g., Extended Area Service) may change. 

 
When ISDN functionality becomes available from the central office that normally serves 
this subscriber, ISDN-PRI Service will be provided from that office and the subscriber 
may be required to accept a different NXX.  If the subscriber chooses to continue ISDN-
PRI Service from the alternative serving central office, all charges applicable to High 
Capacity Service, as defined in the Company's Access Service Tariff, will apply in 
addition to the rates and charges included in this section. 

 
Similarly, if a subscriber requests ISDN-PRI Service from an alternative serving central 
office other than that designated by the Company, all charges applicable to High 
Capacity Service, as defined in the Company's Access Service Tariff, will apply in 
addition to the rates and charges included in this section. 

 
Emergency 911 calls placed over ISDN-PRI Primary Rate Access Lines provisioned via 
this arrangement will be identified as the alternative serving central office NXX and not 
the non-ISDN compatible central office NXX.  The Company shall not be liable for any 
loss or damages arising from the emergency calls placed from ISDN-PRI Primary Rate 
Access Lines provisioned via an alternative serving central office. 

 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC. First Revised Page 26 
d/b/a SPRINT Cancels Original Page 26 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 

 
B. Regulations (Cont'd) 

 
10. Non-Facility Associated Signaling (NFAS)... (Cont'd) 
 

After the first 23B + D PRI is purchased, a customer can purchase additional B-
Channels in increments of 12.  Additional Primary Rate Access Lines may be 
ordered in a 24B configuration.  The Company recommends that the quantity of 
Primary Rate Access Lines supported by one (1) D-Channel not exceed four (4). 
The Company recommends the use of a backup D-Channel for the support of 
signaling beyond four (4) facilities. 

 
11. This service is available only from central offices, which have the necessary 

facilities to provide ISDN-PRI Service on the standard network platform.  In the 
event a customer is provided service from a non-ISDN compatible central office, 
the Company will provide ISDN-PRI Service from an alternative serving central 
office, as designated by the Company.  This provision is accomplished by utilizing 
a 'hubbing' architecture and the subscriber may be required to accept a foreign 
NXX.  When a foreign NXX is required, mileage charges applicable to High 
Capacity Service, as defined in the Company's Access Service Tariff, apply in 
addition to the rates and charges included in this section.  Due to the nature of the 
'hubbing' architecture and the use of a foreign NXX, the local calling area (e.g., 
Extended Area Service) may change. 

 
When ISDN functionality becomes available from the central office that normally 
serves this subscriber, ISDN-PRI Service will be provided from that office and the 
subscriber may be required to accept a different NXX.  If the subscriber chooses to 
continue ISDN-PRI Service from the alternative serving central office, all charges 
applicable to High Capacity Service, as defined in the Company's Access Service 
Tariff, will apply in addition to the rates and charges included in this section. 

 
Similarly, if a subscriber requests ISDN-PRI Service from an alternative serving 
central office other than that designated by the Company, all charges applicable to 
High Capacity Service, as defined in the Company's Access Service Tariff, will 
apply in addition to the rates and charges included in this section. 

 
Emergency 911 calls placed over ISDN-PRI Primary Rate Access Lines 
provisioned via this arrangement will be identified as the alternative serving central 
office NXX and not the non-ISDN compatible central office NXX.  The Company 
shall not be liable for any loss or damages arising from the emergency calls placed 
from ISDN-PRI Primary Rate Access Lines provisioned via an alternative serving 
central office. 

 
 
 
 
(CT)
 
 
 
 
 
(D) 
 

 
 
 
 
 
 
ISSUED: EFFECTIVE: 
February 11, 2002 BY: Richard D. Lawson March 13, 2002 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
November 21, 2012 
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P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 27 
d/b/a CenturyLink Cancels Third Revised Page 27 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 

 
B. Regulations (Cont'd) 

 
12. This service is available only where the customer’s service location is within the 

provisioning limitations as determined prior to installation of the service.  Should the 
customer’s service location exceed said limitations, service will be provided where the 
Company has electronically compatible facilities available, or where existing facilities 
can be made electronically compatible. 

 
13. Rotary Hunt Service is available, at no additional charge, exclusively within the B-

channels of a single ISDN-PRI service arrangement or between multiple ISDN-PRI 
service arrangements.  Rotary Hunt Service is not allowed between ISDN-PRI service 
arrangements and other services, including but not limited to One-Party Business 
Local Exchange Service and High Capacity Service.  

 
14. ISDN-PRI Service is not offered in conjunction with Local Measured Service. 

 
15. In order to maintain the quality of ISDN-PRI Service, the Company reserves the right 

to perform preventative maintenance and software updates to the network.  The 
Company has classified this maintenance as indicated below: 

 
Scheduled Maintenance 

 
Scheduled Maintenance is used to perform such functions as hardware and software 
upgrades and network optimization.  The Company will perform these tasks in a 
maintenance window that is anticipated to minimize disruption of customer service and 
activity.  The Company will provide advance notice of all scheduled maintenance. 
 
Demand Maintenance 
 
Demand Maintenance may occur as a result of unexpected events and is used when 
ISDN-PRI network elements are in jeopardy.  The Company will perform this type of 
maintenance at its discretion. Due to the nature of demand maintenance prior 
notification may not be possible, however, the customer will be informed when the 
maintenance has been completed. 
 

16. The customer is responsible for payment of a maintenance of service charge, as set 
forth in Section 7 of this tariff, for visits by the Company to the customer's premises 
when a service difficulty resulting in a trouble report is caused by the use of equipment 
or facilities provided by the customer. 
 

17. One Directory Listing will be provided per D-Channel.  Additional Directory Listings 
are available as specified in Section 9 of this tariff. 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 
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P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 27 (C) 
d/b/a Embarq Cancels Second Revised Page 27 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 

 
B. Regulations (Cont'd) 

 
12. This service is available only where the customer’s service location is within the 

provisioning limitations as determined prior to installation of the service.  Should the 
customer’s service location exceed said limitations, service will be provided where 
the Company has electronically compatible facilities available, or where existing 
facilities can be made electronically compatible. 

 
13. Rotary Hunt Service is available, at no additional charge, exclusively within the B-

channels of a single ISDN-PRI service arrangement or between multiple ISDN-PRI 
service arrangements.  Rotary Hunt Service is not allowed between ISDN-PRI 
service arrangements and other services, including but not limited to One-Party 
Business Local Exchange Service and High Capacity Service.  

 
14. ISDN-PRI Service is not offered in conjunction with Local Measured Service. 

 
15. In order to maintain the quality of ISDN-PRI Service, the Company reserves the right 

to perform preventative maintenance and software updates to the network.  The 
Company has classified this maintenance as indicated below: 

 
Scheduled Maintenance 

 
Scheduled Maintenance is used to perform such functions as hardware and software 
upgrades and network optimization.  The Company will perform these tasks in a 
maintenance window that is anticipated to minimize disruption of customer service 
and activity.  The Company will provide advance notice of all scheduled 
maintenance. 
 
Demand Maintenance 
 
Demand Maintenance may occur as a result of unexpected events and is used when 
ISDN-PRI network elements are in jeopardy.  The Company will perform this type of 
maintenance at its discretion. Due to the nature of demand maintenance prior 
notification may not be possible, however, the customer will be informed when the 
maintenance has been completed. 
 

16. The customer is responsible for payment of a maintenance of service charge, as set 
forth in Section 7 of this tariff, for visits by the Company to the customer's premises 
when a service difficulty resulting in a trouble report is caused by the use of 
equipment or facilities provided by the customer. 
 

17. One Directory Listing will be provided per D-Channel.  Additional Directory Listings 
are available as specified in Section 9 of this tariff. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ISSUED:   EFFECTIVE: 
October 26, 2007 BY:  Darlene N. Terry November 25, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211
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CANCELLED 
November 21, 2012 
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P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 28 (C) 
d/b/a CenturyLink Cancels First Revised Page 28 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 

 
C. Definitions 

 
B-Channel – A bi-directional synchronous channel capable of supporting 64 Kbps of 
digital transmission. 
 
D-Channel – A 64 Kbps digital signaling only channel for call establishment when used 
with Primary Rate Access. 
 

D. Features 
 

1. Standard Features 
 

Dynamic Allocation of Bandwidth 
 
Allows the voice and data services to share B-Channels and arrange them as a single 
trunk group.  This allows incoming and outgoing voice and data calls to utilize B-
Channels on a call by call basis.  Without this capability, each service will have a 
dedicated B-Channel. 

 
Incoming Call Identification (Caller ID) 
 
Provides the customer with the telephone number of the calling party.  Incoming call 
identification is provided via the D-Channel associated with the incoming calls on a B-
Channel to a PBX. 
 
Clear Channel Capability 
 
The B-Channels on ISDN-PRI are clear, since all signaling and control functions are 
handled by the D-Channel.  This allows all 64 Kbps on each B-Channel to be used for 
customer information. 
 
D-Channel Control of Multiple ISDN Lines 
 
Provides capability for a single D-Channel to provide signaling and control for one or 
more ISDN-PRI connections.  After the original 23 B-Channel plus one D-Channel, the 
24th channel on subsequent ISDN-PRI lines is then made available for customer use.  
The Company recommends the purchase of a backup D-Channel after the fourth ISDN-
PRI line is purchased. 
 
Digital Voice Transmission 
 
All voice calls are transmitted using digital signaling. 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(N) 
(N) 
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 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



											

CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



										



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 29 (C) 
d/b/a CenturyLink Cancels First Revised Page 29 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 

III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

D. Features (Cont'd) 
 

1. Standard Features (Cont'd) 
 

Direct Inward Dialing (DID) Signaling 
Permits incoming dialed calls from the exchange network to reach a specific number 
served by customer premises equipment (CPE) without the assistance of an attendant.  
It also provides for the unique identification of the call based on digits sent to the CPE 
by the central office.  The central office will outpulse digits to the CPE that can further 
process the calls as desired.  The rates and charges for DID telephone numbers are in 
addition to the ISDN-PRI charges and are provided in Section 18 of this tariff. 

 
PBX Station ID Capability 
Allows the station users number (calling party) to be transmitted over the ISDN-PRI D-
Channel from Direct Inward Dialing equipped CPE PBXs that use ISDN-PRI.  This 
number is provided by the originating station and must have an associated Direct 
Inward Dialing telephone number working in the central office. 

 
2. Optional Features 

 
D-Channel Backup 
Provides backup for the D-Channel for a customer with multiple PRI lines by 
automatically switching signaling capability over to another D-Channel if service to the 
primary D-Channel is interrupted. 

 
Network Ring Again 
Enables the customer to complete calls to a busy station without continually redialing.  
Certain equipment restrictions may apply. 

 
Call-by-Call/Integrated Service Access Feature Capability 
Allows the customer to dynamically allocate the use of channels for ISDN-PRI Service.  
The customer may also choose voice or data transmission on a per call basis.  In 
addition, the customer may also choose to subscribe to more services than channels.  
The Customer Premises Equipment signals the local central office as to which type of 
service (inward/outward trunk, WATS Lines, 800/866/877/888 Service) to access for 
each call. 

 
Incoming Call Identification (Caller ID Name and Number) 
Provides the customer with the telephone number and name of the calling party.  
Incoming call identification is provided via the D-Channel associated with incoming calls 
on a B-Channel to a PBX.  The customer's equipment must be compatible with this 
service. 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(N) 
(N) 

ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 FILED 

Missouri Public 
Service Commission 

JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
GENERAL EXCHANGE TARIFF 

SPRINT MISSOURI, INC. First Revised Page 29 
d/b/a SPRINT Cancels Original Page 29  

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 

III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 
 

D. Features (Cont'd) 
 

1. Standard Features (Cont'd) 
 

Direct Inward Dialing (DID) Signaling 
 

Permits incoming dialed calls from the exchange network to reach a specific number 
served by customer premises equipment (CPE) without the assistance of an 
attendant.  It also provides for the unique identification of the call based on digits sent 
to the CPE by the central office.  The central office will outpulse digits to the CPE that 
can further process the calls as desired.  The rates and charges for DID telephone 
numbers are in addition to the ISDN-PRI charges and are provided in Section 18 of 
this tariff. 

 
PBX Station ID Capability 

 
Allows the station users number (calling party) to be transmitted over the ISDN-PRI D-
Channel from Direct Inward Dialing equipped CPE PBXs that use ISDN-PRI.  This 
number is provided by the originating station and must have an associated Direct 
Inward Dialing telephone number working in the central office. 

 
2. Optional Features 

 
D-Channel Backup 

 
Provides backup for the D-Channel for a customer with multiple PRI lines by 
automatically switching signaling capability over to another D-Channel if service to the 
primary D-Channel is interrupted. 

 
Network Ring Again 

 
Enables the customer to complete calls to a busy station without continually redialing.  
Certain equipment restrictions may apply. 

 
Call-by-Call/Integrated Service Access Feature Capability 

 
Allows the customer to dynamically allocate the use of channels for ISDN-PRI 
Service.  The customer may also choose voice or data transmission on a per call 
basis.  In addition, the customer may also choose to subscribe to more services than 
channels.  The Customer Premises Equipment signals the local central office as to 
which type of service (inward/outward trunk, WATS Lines, 800/866/877/888 Service) 
to access for each call. 

 
Incoming Call Identification (Caller ID Name and Number) 

 
Provides the customer with the telephone number and name of the calling party.  
Incoming call identification is provided via the D-Channel associated with incoming 
calls on a B-Channel to a PBX.  The customer's equipment must be compatible 
with this service. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT)
 
 
 
 
 
 
(N) 
(N) 

 
ISSUED: EFFECTIVE: 
February 11, 2002 BY: Richard D. Lawson March 13, 2002 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



							

	

	

	

							



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 29.1 (C) 
d/b/a CenturyLink  Cancels Original Page 29.1 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

D. Features (Cont'd) 
 

2. Optional Features (Cont'd) 
 
2 B-Channel Transfer 
 
If a call terminates at a given location, but is then forwarded to another location, two 
trunks between the Central Office and the original device are typically employed for the 
duration of the forwarded call.  2 B-Channel Transfer allows the central office switch to 
establish the call directly to the final destination and release the trunks going in and out 
of the forwarding device.  This saves the customer PRI facilities and provides for more 
efficient use of the network.  A common use of 2 B-Channel Transfer is illustrated 
below. 
 

Public switch

PBX #1

ISDN PRI

1. Call is initated to 555-1234

PBX #2

PB
X
#2

ISDN
PRI

1. Outside station Initiates call
555-1234. 2. DMS signals incoming call

PBX

555-1234
(Forwarded to Voice Mail)

Voice Mail

3.  PBX notifies DMS to
f call.

4. Call completes to Voice Mail.

 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.  

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 29.2 (C) 
d/b/a CenturyLink Cancels Original Page 29.2 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

D. Features (Cont'd) 
 

2. Optional Features (Cont'd) 
 
Circular Hunt 

 
Circular Hunt provides the most efficient hunting sequence available, plus allows for 
much larger trunk groups than the standard ISDN-PRI packages.  With circular hunt, 
an incoming call is completed to the next available trunk (bearer) in sequence starting 
from the last trunk selected.  This can occur across multiple PRI facilities.  The feature 
can support up to 220 Primary Rate Interfaces in a single hunting configuration.  The 
standard limit is 50. 
 
National ISDN-2 Protocol 

 
National ISDN-2 Protocol is a communication protocol that governs interactions 
between the customer's equipment and the telephone network.  This protocol is more 
advanced than the standard ISDN-PRI protocol.  Most CPE is capable of using the 
ISDN-2 Protocol. 
 
E911 Call Screening 

 
E911 Call Screening provides for the transmission of PBX or Key System station 
information via the ISDN-PRI facility to local emergency services authorities.  This 
provides for the possible identification of the specific location on a customer's 
premises where a 911 call originated.  This option is available only in communities 
where local emergency authorities support the service in conjunction with the 
Company’s Private Switch Automatic Location Identification (PSALI) Service, 
associated with E911 Service.  This service is only available in conjunction with 
National ISDN-2 Protocol. 
 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.  

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Original Page 29.2 
d/b/a SPRINT   
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 
 

D. Features (Cont'd) 
 

2. Optional Features (Cont'd) 
 
Circular Hunt 

 
Circular Hunt provides the most efficient hunting sequence available, plus allows for 
much larger trunk groups than the standard ISDN-PRI packages.  With circular hunt, 
an incoming call is completed to the next available trunk (bearer) in sequence 
starting from the last trunk selected.  This can occur across multiple PRI facilities.  
The feature can support up to 220 Primary Rate Interfaces in a single hunting 
configuration.  The standard limit is 50. 
 
National ISDN-2 Protocol 

 
National ISDN-2 Protocol is a communication protocol that governs interactions 
between the customer's equipment and the telephone network.  This protocol is 
more advanced than the standard ISDN-PRI protocol.  Most CPE is capable of using 
the ISDN-2 Protocol. 
 
E911 Call Screening 

 
E911 Call Screening provides for the transmission of PBX or Key System station 
information via the ISDN-PRI facility to local emergency services authorities.  This 
provides for the possible identification of the specific location on a customer's 
premises where a 911 call originated.  This option is available only in communities 
where local emergency authorities support the service in conjunction with the 
Company’s Private Switch Automatic Location Identification (PSALI) Service, 
associated with E911 Service.  This service is only available in conjunction with 
National ISDN-2 Protocol. 
 

 

 
 
 
ISSUED: EFFECTIVE: 
February 11, 2002 BY: Richard D. Lawson March 13, 2002 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Third Revised Page 30 (C) 
d/b/a CenturyLink Cancels Second Revised Page 30 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 

 
E. Service Components 

 
1. The components for ISDN-PRI Service will be as follows: 
 

- Primary Rate Access Line 
- Primary Rate Interface 
- Primary Rate Channels 

 
(a) Primary Rate Access Line - Will provide a four-wire access loop from the 

customer premises to the serving central office.  The transmission via this loop 
supports Clear Channel Capability. 

 
(b) Primary Rate Interface - Provides the multiplexing to support up to twenty-three 

(23) B-Channels at 64 Kbps and one (1) D-Channel for signaling also at 64 
Kbps.  When NFAS is ordered, the Primary Rate Interface can provide up to 
twenty-four B-Channels at 64 Kbps. 

 
(c) Primary Rate Channels - Will provide unlimited usage of channel that will allow 

either voice or data transmission up to 64 Kbps. 
 

(1) Voice calls may be completed to both ISDN and non-ISDN lines. 
 
(2) Data Transmission on the B-Channels will be at 64 Kbps within the switch 

and between ISDN-PRI compatible central offices.  ISDN-PRI 
interconnection to non-ISDN equipped central offices may be potentially 
subjected to analog transmission or sub-rated to 56 Kbps. 

 
(3) The customer may choose to subscribe to additional non-exchange based 

services.  Initial choices for these services will be WATS and 
800/866/877/888 Service.  The subscription to these services is in 
addition to the charges for ISDN-PRI Service. 

 
2. With the first ISDN-PRI Primary Rate Access Line the customer is required to 

purchase 23 B-Channels and an initial D-Channel. 
 

After the initial 23B + D configuration, the customer may choose channels in 
increments of 12 up to twenty-three B + D or twenty-four B with NFAS, per ISDN-PRI 
Primary Rate Access Line (facility) to be active with a corresponding number of 
services (i.e., inward/outward trunks, WATS Lines, 800/866/877/888 Service) selected. 
The customer may also choose to subscribe to more services than channels.  The 
Customer Premises Equipment signals the local central office as to which type of 
service (inward/outward trunk, WATS Lines, 800/866/877/888 Service) to access for 
each call. 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



															

CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



																						



															



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Ninth Revised Page 31 
d/b/a CenturyLink Cancels Eighth Revised Page 31 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 

III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

F. Application of Rates 
 

1. ISDN-PRI Primary Rate Access Lines furnished between a serving central office and the 
customer-designated premises will be charged at rates per each Primary Rate Access Line. 

 
2. Nonrecurring charges will not be applicable for the Primary Rate Access Line or interoffice 

channel facilities when upgrading an existing High Capacity Service to an ISDN-PRI Service. 
 

3. ISDN-PRI Primary Rate Access Line rates, including interoffice channels if applicable, apply in 
addition to Primary Rate Interface and Primary Rate Channel charges. 

 
4. If the customer chooses to purchase additional channels after purchasing the original 23B + D 

configuration, the customer must purchase another Primary Rate Access Line and another 
Primary Rate Interface as well as the additional channels.  Additional channels can be purchased 
in increments of 12. 

 
5. Rates and charges for optional features and functions are applied to each Primary Rate Interface 

for which the option is ordered. 
 

G. Rates and Charges 
 

1. ISDN-PRI Primary Rate Access Line 
 

Primary Rate Access Line is furnished between a serving central office and the customer's 
designated premises.  Primary Rate Access Line charges apply per point of termination. 

 
(a) Primary Rate Access Line (Intraexchange) 
 
 i. Monthly Rates 

 
 

Exchange 
Month-to-
month(2) 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

Ferrelview 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 

$142.50 

 
 
 

$257.00 

 
 
 

$223.00 

 
 
 

$126.00 

 
 
 

$121.80 

All Other Exchanges  $285.00  $257.00  $223.00  $210.00 $203.00 
 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(2) Minimum Service Period for ISDN-PRI is six months. 

(N) 
(N) 
(T) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Seventh Revised Page 31 
d/b/a Embarq Cancels Sixth Revised Page 31 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 

III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 
 

F. Application of Rates 
 

1. ISDN-PRI Primary Rate Access Lines furnished between a serving central office and the 
customer-designated premises will be charged at rates per each Primary Rate Access Line. 

 
2. Nonrecurring charges will not be applicable for the Primary Rate Access Line or interoffice 

channel facilities when upgrading an existing High Capacity Service to an ISDN-PRI Service. 
 

3. ISDN-PRI Primary Rate Access Line rates, including interoffice channels if applicable, apply in 
addition to Primary Rate Interface and Primary Rate Channel charges. 

 
4. If the customer chooses to purchase additional channels after purchasing the original 23B + D 

configuration, the customer must purchase another Primary Rate Access Line and another 
Primary Rate Interface as well as the additional channels.  Additional channels can be 
purchased in increments of 12. 

 
5. Rates and charges for optional features and functions are applied to each Primary Rate 

Interface for which the option is ordered. 
 

G. Rates and Charges 
 

1. ISDN-PRI Primary Rate Access Line 
 

Primary Rate Access Line is furnished between a serving central office and the customer's 
designated premises.  Primary Rate Access Line charges apply per point of termination. 

 
(a) Primary Rate Access Line (Intraexchange) 

 
     Nonrecurring
   Nonrecurring   Charge 

 Monthly Rate   Charge First     Add'l(1) 
 

 Non-  Competitive Exchanges  Non-  Competitive Exchanges  All  
Competitive  Group A     Group B   Competitive  Group A   Group B   Exchanges
Exchanges Lebanon  All Other   Exchanges Exchanges Lebanon  All Other  Exchanges   

 
1.544 Mbps 
Month to month(2) $285.00 $142.50 $285.00 $142.50 $375.00 $200.00 $375.00 $200.00 $110.00 
12-23 months 257.00 257.00 257.00 257.00 375.00 375.00 375.00 375.00 110.00 
24-35 months 223.00 223.00 223.00 223.00 375.00 375.00 375.00 375.00 110.00 
36-59 months 210.00 126.00 210.00 126.00 0.00 0.00 0.00 0.00 0.00 
60-84 months 203.00 121.80 203.00 121.80 0.00 0.00 0.00 0.00 0.00 
 
(1) Additional facilities must be installed at the same customer designated premises on the same trip 

and placed on the same service order. 
 
(2) Minimum Service Period for ISDN-PRI is six months. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (T) 
 

 
 

 (T)  
 

(R) 
 
 

(R) 
(R) (T) 

 
 (T) 

 
 (T) 

 
ISSUED: EFFECTIVE: 
March 12, 2007 BY: Darlene N. Terry March 13, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

EMBARQ MISSOURI, INC. Sixth Revised Page 31 
d/b/a EMBARQ Cancels Fifth Revised Page 31 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 

III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 
 

F. Application of Rates 
 

1. ISDN-PRI Primary Rate Access Lines furnished between a serving central office and the 
customer-designated premises will be charged at rates per each Primary Rate Access Line. 

 
2. Nonrecurring charges will not be applicable for the Primary Rate Access Line or interoffice 

channel facilities when upgrading an existing High Capacity Service to an ISDN-PRI Service. 
 

3. ISDN-PRI Primary Rate Access Line rates, including interoffice channels if applicable, apply in 
addition to Primary Rate Interface and Primary Rate Channel charges. 

 
4. If the customer chooses to purchase additional channels after purchasing the original 23B + D 

configuration, the customer must purchase another Primary Rate Access Line and another 
Primary Rate Interface as well as the additional channels.  Additional channels can be 
purchased in increments of 12. 

 
5. Rates and charges for optional features and functions are applied to each Primary Rate 

Interface for which the option is ordered. 
 

G. Rates and Charges 
 

1. ISDN-PRI Primary Rate Access Line 
 

Primary Rate Access Line is furnished between a serving central office and the customer's 
designated premises.  Primary Rate Access Line charges apply per point of termination. 

 
(a) Primary Rate Access Line (Intraexchange) 

 
     Nonrecurring
   Nonrecurring   Charge 

 Monthly Rate   Charge First     Add'l*   
 

 Non- Competitive Exchanges Non- Competitive Exchanges
 Competitive   Competitive    All 
 Exchanges Group A Group B Exchanges Group A Group B  Exchanges

 
1.544 Mbps 
Month to month**$285.00 $285.00 $142.50 $375.00 $375.00 $200.00 $110.00 
12-23 months 257.00 257.00 257.00 375.00 375.00 375.00 110.00 
24-35 months 223.00 223.00 223.00 375.00 375.00 375.00 110.00 
36-59 months 210.00 210.00 126.00 0.00 0.00 0.00 0.00 
60-84 months 203.00 203.00 121.80 0.00 0.00 0.00 0.00 
 

 
* Additional facilities must be installed at the same customer designated premises on the same trip 

and placed on the same service order. 
 

**  Minimum Service Period for ISDN-PRI is six months. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(CT) 
 
 
 

 
 
 

 
ISSUED: EFFECTIVE: 
June 29, 2006 BY:  Chad Eckhart July 31, 2006 
 Vice President – Regulatory Affairs 
 6450 Sprint Parkway 

Overland Park, KS  66251

 
IO-2006-0551

March 13, 2007









																		



					



						



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 31.1 
d/b/a CenturyLink Cancels Original Page 31.1 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 

III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

G. Rates and Charges (Cont’d) 
 

1. ISDN-PRI Primary Rate Access Line (Cont’d) 
 

(a) Primary Rate Access Line (Intraexchange) (Cont’d) 
 
 ii. Nonrecurring Charges 
 
  a) First 
 

 
Exchange 

Month-to-
month 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

Ferrelview 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 $200.00 

 
 
 

$375.00 

 
 
 

$375.00 

 
 
 

$0.00 

 
 
 
 $0.00 

All Other Exchanges   $375.00 $375.00 $375.00 $0.00  $0.00 
 

  b) Each Additional (2) 
 

 
Exchange 

Month-to-
month 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

All Exchanges  $110.00  $110.00  $110.00 $0.00  $0.00 
 

(b) Primary Rate Access Line (Interexchange) 
 

The rates, charges and regulations applicable to High Capacity Service, as defined in the 
Company's Access Service Tariff, also apply for interexchange Primary Rate Access 
Lines. 

 

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 

(M) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(2) Additional facilities must be installed at the same customer designated premises on the same trip and 
placed on the same service order. 

 
 
(M) Material now found on this page previously appeared on Seventh Revised Page 32 of this section. 

(N) 
(N) 
(T) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Eighth Revised Page 32 
d/b/a CenturyLink Cancels Seventh Revised Page 32 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

G. Rates and Charges (Cont'd) 
 
 
 
 

2. Primary Rate Interface 
 

(a) Primary Rate Interface One-Way 
 Per ISDN-PRI Primary Rate Access Line 
 (Data only or Voice and Data) 

 
 i. Monthly Rates 
 

 
 Exchange 

Month-to-
month 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

Ferrelview 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
$180.00 

 
 
 
 $240.00 

 
 
 
 $240.00 

 
 
 
 $175.20 

 
 
 
 $168.00 

All Other Exchanges  $360.00  $240.00  $240.00 $240.00  $240.00 
 
 ii. Nonrecurring Charges 
 

 
 Exchange 

Month-to-
month 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

Ferrelview 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
$100.00 

 
 
 
 $200.00 

 
 
 
 $100.00 

 
 
 
 $0.00 

 
 
 
 $0.00 

All Other Exchanges  $300.00  $200.00  $100.00  $0.00  $0.00 
 

 
 

(C) 
 
 
 

(M) 
(M) 

 
 
 
 
 
 
 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

 
 
(M) Material previously found on this page now appears on First Revised Page 31.1 of this section. 

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Sixth Revised Page 32 
d/b/a Embarq Cancels Fifth Revised Page 32 

 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

 
III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 
 

G. Rates and Charges (Cont'd) 
 

1. ISDN-PRI Primary Rate Access Line (Cont'd) 
 

(b) Primary Rate Access Line (Interexchange) 
 

The rates, charges and regulations applicable to High Capacity Service, as defined in the 
Company's Access Service Tariff, also apply for interexchange Primary Rate Access Lines. 

 
2. Primary Rate Interface 
 

(a) Primary Rate Interface 
One-Way 
Per ISDN-PRI Primary Rate 
Access Line 
(Data only or Voice and Data) 

 
  Monthly  Nonrecurring 

   Rate   Charge  
 

 Non-   Competitive Exchanges   Non-  Competitive Exchanges  
 Competitive  Group A   Group B   Competitive  Group A     Group B 
 Exchanges   Lebanon  All Other Exchanges   Exchanges  Lebanon  All Other Exchanges
 

Month to month$360.00 $180.00 $360.00 $180.00   $300.00 $100.00 $300.00 $100.00 
12-23 months 240.00 240.00  240.00 240.00 200.00 200.00 200.00 200.00 
24-35 months 240.00 240.00  240.00 240.00 100.00 100.00 100.00 100.00 
36-59 months 240.00 175.20  240.00 175.20 0.00 0.00 0.00 0.00 
60-84 months 240.00 168.00  240.00 168.00 0.00 0.00 0.00 0.00 
 

(b) Primary Rate Interface 
 Two-Way 
 Per ISDN-PRI Primary Rate 
 Access Line 
 

  Monthly  Nonrecurring 
   Rate   Charge  
 

 Non-   Competitive Exchanges   Non-  Competitive Exchanges  
 Competitive  Group A   Group B   Competitive  Group A     Group B 

  Exchanges   Lebanon  All Other Exchanges   Exchanges  Lebanon  All Other Exchanges
 
 Month to month$960.00 $230.40 $960.00 $230.40 $300.00 $100.00 $300.00 $100.00 
 12-23 months 600.00 600.00 600.00 600.00 200.00 200.00 200.00 200.00 
 24-35 months 600.00 600.00 600.00 600.00 100.00 100.00 100.00 100.00 
 36-59 months 600.00 225.00 600.00 225.00 0.00 0.00 0.00 0.00 
 60-84 months 600.00 219.00 600.00 219.00 0.00 0.00 0.00 0.00

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 (T)
 

(R)(T)
 
 

 (R) 
(R)(T)

 
 
 
 
 
 
 
 
 
 

 (T)
 

(R)(T)
 
 

 (R) 
(R)(T)

 
 
 
ISSUED: EFFECTIVE: 
March 12, 2007 BY: Darlene N. Terry March 13, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

EMBARQ MISSOURI, INC. Fifth Revised Page 32 
d/b/a EMBARQ Cancels Fourth Revised Page 32 

 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

 
III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 
 

G. Rates and Charges (Cont'd) 
 

1. ISDN-PRI Primary Rate Access Line (Cont'd) 
 

(b) Primary Rate Access Line (Interexchange) 
 

The rates, charges and regulations applicable to High Capacity Service, as defined in 
the Company's Access Service Tariff, also apply for interexchange Primary Rate Access 
Lines. 

 
2. Primary Rate Interface Monthly  Nonrecurring 

   Rate   Charge 
 

 Non-     Competitive Exchanges Non-     Competitive Exchanges
 Competitive    Competitive   
 Exchanges Group A Group B Exchanges Group A Group B
 

(a) Primary Rate Interface 
One-Way   
Per ISDN-PRI Primary Rate  
Access Line 
(Data only or Voice and Data)  
 
Month to month $360.00 $360.00 $180.00   $300.00 $300.00 $100.00 
12-23 months 240.00 240.00 240.00 200.00 200.00 200.00 
24-35 months 240.00 240.00 240.00 100.00 100.00 100.00 
36-59 months 240.00 240.00 175.20 0.00 0.00 0.00 
60-84 months 240.00 240.00 168.00 0.00 0.00 0.00 

 
(b) Primary Rate Interface 
 Two-Way 
 Per ISDN-PRI Primary Rate 
 Access Line 
 

 Month to month $960.00 $960.00 $230.40 $300.00 $300.00 $100.00 
 12-23 months 600.00 600.00 600.00 200.00 200.00 200.00 
 24-35 months 600.00 600.00 600.00 100.00 100.00 100.00 
 36-59 months 600.00 600.00 225.00 0.00 0.00 0.00 
 60-84 months 600.00 600.00 219.00 0.00 0.00 0.00 

 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 
 
 
 

 
 

 
 
 
ISSUED: EFFECTIVE: 
June 29, 2006 BY:  Chad Eckhart July 31, 2006 
 Vice President – Regulatory Affairs 
 6450 Sprint Parkway 

 Overland Park, KS  66251

 
IO-2006-0551

March 13, 2007









					



						



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 32.01 
d/b/a CenturyLink Cancels Original Page 32.01 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1)  (Cont'd) 
 

G. Rates and Charges (Cont'd) 
 

2. Primary Rate Interface (Cont’d) 
 

(b) Primary Rate Interface Two-Way 
  Per ISDN-PRI Primary Rate Access Line 
 
 i. Monthly Rates 
 

 
 Exchange 

Month-to-
month 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

Ferrelview 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
$230.40 

 
 
 
 $600.00 

 
 
 
 $600.00 

 
 
 
 $225.00 

 
 
 
 $219.00 

All Other Exchanges  $960.00  $600.00  $600.00 $600.00  $600.00 
 
 ii. Nonrecurring Charges 
 

 
 Exchange 

Month-to-
month 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

Ferrelview 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
$100.00 

 
 
 
 $200.00 

 
 
 
 $100.00 

 
 
 
 $0.00 

 
 
 
 $0.00 

All Other Exchanges  $300.00  $200.00  $100.00  $0.00  $0.00 
 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.  

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



 P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Sixth Revised Page 32.1 
d/b/a CenturyLink Cancels Fifth Revised Page 32.1 (C) 
 

 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 

 
G. Rates and Charges (Cont'd) 

 
3. ISDN-PRI Services will be available in combinations of Primary Rate Channels according to 

the limits of the Company central office type. Customers will choose the most appropriate 
combination(s) and will be billed for the services as appropriate.  The initial configuration 
must be 23 B-Channels and 1 D-Channel.  Additional configurations are outlined in Section 
23.III.E.2. of this tariff. 

 
 (a) B-Channel Charge, each channel 

 
  i. Monthly Rates 
 

 
 Exchange 

Month-to-
month 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

Ferrelview 
Kearney 
Lebanon  
Norborne  
Platte City  
Rolla 
St. Robert  
Waynesville 

 
 
 
 $11.00 

 
 
 
 $11.50 

 
 
 
 $9.75 

 
 
 
 $8.75 

 
 
 
 $7.12 

All Other Exchanges   $13.50  $11.50  $9.75  $8.75  $8.00 
 
  ii. Nonrecurring Charges 
 

 
 Exchange 

Month-to-
month 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

Ferrelview 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 $ 0.00 

 
 
 
 $10.00 

 
 
 
 $0.00 

 
 
 
 $0.00 

 
 
 
 $0.00 

All Other Exchanges   $10.00  $10.00  $0.00  $0.00  $0.00 
 

 
 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



 P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 32.1 
d/b/a Embarq Cancels Third Revised Page 32.1 
 

 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

 
III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 

 
G. Rates and Charges (Cont'd) 

 
3. ISDN-PRI Services will be available in combinations of Primary Rate Channels according to 

the limits of the Company central office type. Customers will choose the most appropriate 
combination(s) and will be billed for the services as appropriate.  The initial configuration 
must be 23 B-Channels and 1 D-Channel.  Additional configurations are outlined in Section 
23.III.E.2. of this tariff. 

   
(a)  B-Channel Charge, each channel 

 
   Monthly  Nonrecurring 

  Rate   Charge 
 

 Non-  Competitive Exchanges   Non-   Competitive Exchanges  
 Competitive  Group A   Group B  Competitive  Group A     Group B 
 Exchanges Lebanon All Other Exchanges Exchanges Lebanon  All Other Exchanges

 
  

 Month to month $13.50 $11.00 $13.50 $11.00 $10.00 $0.00 $10.00 $0.00 
 12-23 months 11.50 11.50 11.50 11.50 10.00 10.00 10.00 10.00 
 24-35 months 9.75 9.75 9.75 9.75 0.00 0.00 0.00 0.00 
 36-59 months 8.75 8.75 8.75 8.75 0.00 0.00 0.00 0.00 
 60-84 months 8.00 7.12 8.00 7.12 0.00 0.00 0.00 0.00 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 

 
 

(R)(T) 
 
 
 

(R)(T) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
ISSUED: EFFECTIVE: 
March 12, 2007 BY: Darlene N. Terry March 13, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 CANCELLED 

September 1, 2007 
Missouri Public 

Service Commission



 P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

EMBARQ MISSOURI, INC. Third Revised Page 32.1 
d/b/a EMBARQ Cancels Second Revised Page 32.1 
 

 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

 
III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 

 
G. Rates and Charges (Cont'd) 

 
3. ISDN-PRI Services will be available in combinations of Primary Rate Channels according 

to the limits of the Company central office type. Customers will choose the most 
appropriate combination(s) and will be billed for the services as appropriate.  The initial 
configuration must be 23 B-Channels and 1 D-Channel.  Additional configurations are 
outlined in Section 23.III.E.2. of this tariff. 

   
(a)  B-Channel Charge, each channel 

 
 Monthly  Nonrecurring 

  Rate   Charge
 

  Non- Competitive Exchanges  Non- Competitive Exchanges
 Competitive    Competitive    
 Exchanges Group A Group B Exchanges  Group A Group B
 

Month to month $13.50 $13.50 $11.00 $10.00 $10.00 0.00 
12-23 months 11.50 11.50 11.50 10.00 10.00 10.00 
24-35 months 9.75 9.75 9.75 0.00 0.00 0.00 
36-59 months 8.75 8.75 8.75 0.00 0.00 0.00 
60-84 months 8.00 8.00 7.12 0.00 0.00 0.00 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 
 
 

 
 
ISSUED: EFFECTIVE: 
June 29, 2006 BY:  Chad Eckhart July 31, 2006 
 Vice President – Regulatory Affairs 

6450 Sprint Parkway 
Overland Park, KS  66251

 
IO-2006-0551

March 13, 2007









P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Ninth Revised Page 33 
d/b/a CenturyLink Cancels Eighth Revised Page 33 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

G. Rates and Charges (Cont'd) 
 

3. ISDN-PRI Services will be available (Cont'd) 
 
 (b) Initial D-Channel 
 

  i. Monthly Rates 
 

 
 Exchange 

Month-to-
month 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

Ferrelview 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 $11.00 

 
 
 
 $11.50 

 
 
 
 $9.75 

 
 
 
 $8.75 

 
 
 
 $7.12 

All Other Exchanges   $13.50  $11.50  $9.75  $8.75  $8.00 
 
  ii. Nonrecurring Charges 
 

 
 Exchange 

Month-to-
month 

12-23 
months 

24-35 
months 

36-59 
months 

60-84 
months 

Ferrelview 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 $ 0.00 

 
 
 
 $10.00 

 
 
 
 $0.00 

 
 
 
 $0.00 

 
 
 
 $0.00 

All Other Exchanges   $10.00  $10.00  $0.00  $0.00  $0.00 
 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Seventh Revised Page 33 
d/b/a Embarq Cancels Sixth Revised Page 33 

 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

 
III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 

 
G. Rates and Charges (Cont'd) 

 
3. ISDN-PRI Services will be available (Cont'd) 

 
 (b) Initial D-Channel 

 
 

   Monthly  Nonrecurring 
  Rate   Charge 

 
 Non-  Competitive Exchanges   Non-   Competitive Exchanges  

 Competitive  Group A   Group B  Competitive  Group A     Group B 
 Exchanges Lebanon All Other Exchanges Exchanges Lebanon  All Other Exchanges

 
  

 Month to month $13.50 $11.00 $13.50 $11.00 $10.00 $0.00 $10.00 $0.00 
 12-23 months 11.50 11.50 11.50 11.50 10.00 10.00 10.00 10.00 
 24-35 months 9.75 9.75 9.75 9.75 0.00 0.00 0.00 0.00 
 36-59 months 8.75 8.75 8.75 8.75 0.00 0.00 0.00 0.00 
 60-84 months 8.00 7.12 8.00 7.12 0.00 0.00 0.00 0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 

 
 

(R)(T) 
 
 
 

(R)(T) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ISSUED: EFFECTIVE: 
March 12, 2007 BY: Darlene N. Terry March 13, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 
 
 

CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission



 
P.S.C. MO.-No. 22 Section 23 

 
GENERAL EXCHANGE TARIFF 

 
EMBARQ MISSOURI, INC. Sixth Revised Page 33 
d/b/a EMBARQ Cancels Fifth Revised Page 33 

 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

 
III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 

 
G. Rates and Charges (Cont'd) 

 
3. ISDN-PRI Services will be available (Cont'd) 

 
Monthly  Nonrecurring 

  Rate   Charge 
 

 Non- Competitive Exchanges  Non-  Competitive Exchanges
 Competitive     Competitive    
 Exchanges Group A Group B Exchanges  Group A Group B

 
 (b) Initial D-Channel 
    Month to month $13.50 $13.50 $11.00 $10.00 $10.00 $0.00 
     12-23 months 11.50 11.50 11.50 10.00 10.00 10.00 
    24-35 months 9.75 9.75 9.75 0.00 0.00 0.00 
    36-59 months 8.75 8.75 8.75 0.00 0.00 0.00 
   60-84 months 8.00 8.00 7.12 0.00 0.00 0.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ISSUED: EFFECTIVE: 
June 29, 2006 BY:  Chad Eckhart July 31, 2006 
 Vice President – Regulatory Affairs 
 6450 Sprint Parkway 
 Overland Park, KS  66251 

 
IO-2006-0551

March 13, 2007









										



												



																																										



P.S.C.MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. First Revised Page 33.1 (C) 
d/b/a CenturyLink Cancels Original Page 33.1 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 

III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

G. Rates and Charges (Cont'd) 
 

4. Optional Features  
 

Rates for Optional Features are as specified for Integrated Services Digital Network – 
Primary Rate Interface (ISDN-PRI) Business Service, in IV.G.2. of this section. 

 

 
 

(C) 
 
 
 
 
 

(N) 
(N) 

 
(D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.  

 

(N) 
(N) 
(D) 
(D) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fifth Revised Page 34 (C) 
d/b/a CenturyLink Cancels Fourth Revised Page 34 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

G. Rates and Charges (Cont'd) 
 

  
 
 

5. Optional Features Package  
 
Rates for Optional Feature Package is as specified for Integrated Services Digital 
Network – Primary Rate Interface (ISDN-PRI) Business Service, in IV.G.3. of this 
section. 

 
 
 
 
 
 
 
 

6. Move Charge 
 

A Move Charge, per ISDN-PRI Primary Rate Access Line, applies for each Primary 
Rate Access Line moved to a new location in the same building.  This Move Charge 
is equal to the sum of the Primary Rate Access Line nonrecurring charge, Service 
Change Charge - Inside Moves and Premises Visit Charge specified in Section 
23.III.G.6.(d) following. 

 
 
 
 

 
 

(C) 
 
 
 

(D) 
(D) 

 
 
 

(N) 
 

(N) 
(D) 

 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 

(M) 
 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.  

 
 
 
 
 
(M) Material previously found on this page now appears on Original Page 34.1 of this section. 

(N) 
(N) 
(D) 

 
 

(D) 
 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



															

CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



																					



																										



																		



																	



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Original Page 34.1 
d/b/a CenturyLink  
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

G. Rates and Charges (Cont'd) 
 

7. Service Connection Charges 
 

(a) Service Establishment Charges are applicable for each ISDN-PRI Primary 
Rate Access Line ordered, for receiving and recording information and/or 
taking action in connection with a customer's request, and processing the 
necessary data.  These charges include engineering design, common 
centralized testing and coordination.  The nonrecurring charges associated 
with service establishment are found in Section 23.III.G.1, 2 and 3. 

 
(b) Service Change Charges are applicable for receiving and recording 

information and/or taking action in connection with a customer's termination 
change at the same premises or transfer of service responsibility request, for 
processing the necessary data on an existing Primary Rate Access Line. A 
Service Change Charge is applicable for each Primary Rate Access Line 
associated with the customer request (in lieu of a Service Establishment 
Charge). 

 
(c) Premises Visit Charges are applicable per Primary Rate Access Line, for the 

termination of a channel at a customer's premises or for termination change at 
the same premises.  Only one Premises Visit Charge applies when more than 
one channel service of the same type is terminated or moved at the same 
premises at the same time. 

 

 
 

(C) 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

 
 
(M) Material now found on this page previously appeared on Fourth Revised Page 34 and Second 

Revised Page 35 of this section. 

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Third Revised Page 35 (C) 
d/b/a CenturyLink Cancels Second Revised Page 35 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 
 

G. Rates and Charges (Cont'd) 
 

7. Service Connection Charges (Cont'd) 
 
 
 

(d) Charges 
 Nonrecurring 

    Charges  
(1) Service Change Charge  
 per Primary Rate Access Line 

 
(i) For termination change 
 at the same premises, 
 physical, per Primary Rate Interface $165.00 

 
(ii) For termination change 
 at the same premises, 
 programming, per Primary Rate Interface $  35.00 

 
(2) Premises Visit Charge  
 per Primary Rate Access Line or for an 

 inside move $125.00 
 

8. Termination Liability Charges 
 
(a) If a customer chooses to disconnect all or a portion of the Term Discount Plan 

(TDP) period, Termination Liability Charges will apply to those circuits that are 
disconnected. If a customer disconnects any portion of the TDP service prior to 
the end of month six, the customer will be liable for 100% of the payments 
remaining for the first six months and 50% of the payments remaining for the rest 
of the Plan. If a customer disconnects any portion of the TDP Service after the 
end of the sixth month, the customer will be liable for 50% of the payments 
remaining for the rest of the plan. 

 

 
 

(C) 
 
 
 
 
 

(M) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

 
 
(M) Material previously found on this page now appears on Original Page 34.1 of this section. 

(N) 
(N) 

 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



																	

CANCELLED 
November 21, 2012 

Missouri Public 
Service Commission 

JI-2013-0203



																		



																					



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 36 
d/b/a CenturyLink Cancels Second Revised Page 36 (C) 
 

INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (1) (Cont'd) 

 
G. Rates and Charges (Cont'd) 

 
8. Termination Liability Charges (Cont’d) 

 
(b) Rate increases or decreases will automatically be applied to the monthly term plan 

rates for the remaining term of the TDP.  If a Company initiated rate increase 
causes a customer’s rates to exceed the original rates in effect at the beginning of 
the TDP, the customer may cancel the TDP without incurring termination liability 
charges. 

 
(c) The customer can extend TDP commitment periods at any time during the term of 

the plan, up to a maximum of 84 months. The number of months accrued in the 
current plan will apply toward the new plan selected. 

 
(d) At the end of the TDP service commitment period, the customer may subscribe to a 

new TDP at the prevailing rates. If the customer does not select a new TDP, the 
prevailing rates applicable for the expired TDP will continue in effect for as long as 
the customer chooses to continue subscribing to the ISDN-PRI services installed 
under the expired TDP.  Additional ISDN-PRI services installed after the TDP 
expiration date will not be eligible for the TDP rates and will be charged at the 
prevailing month to month rates unless the customer selects a TDP for those 
services. 

 
(e) When a service or rate element under a Term Discount Plan (TDP) arrangement is 

disconnected prior to the expiration of a selected service period as a result of a 
change of tariff jurisdiction and/or a customer requested change to a Next 
Generation Service Offering of a separately tariff service, Termination Charges will 
not apply when: 

 
(1) The service period of the new Term Discount Plan arrangement for the new 

service offering is a minimum period equal to or exceeding the remaining 
service period of the disconnected arrangement, whichever is greater, and 

 
(2) The service orders to install the new service and disconnect the old service are 

related together, and there is no lapse in service between installation of the new 
service and disconnection of the existing service, and 

 
(3) The service orders are for the same customer at the same location. 
 
Integrated Services Digital Network - Primary Rate Interface (ISDN-PRI) to 
Enhanced Frame Relay Service (EFRS) or Asynchronous Transfer Mode (ATM) are 
a few examples of a Next Generation Service Offering. 

 
 

(C) 

(1) Effective November 21, 2012, this service is limited to existing facilities in service at existing 
locations for current customers.   

(N) 
(N) 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 
III. PRIMARY RATE INTERFACE (PRI) II (Cont'd) 

 
G. Rates and Charges (Cont'd) 

 
8. Termination Liability Charges (Cont’d) 

 
(b) Rate increases or decreases will automatically be applied to the monthly term plan 

rates for the remaining term of the TDP.  If a Company initiated rate increase 
causes a customer’s rates to exceed the original rates in effect at the beginning of 
the TDP, the customer may cancel the TDP without incurring termination liability 
charges. 

 
(c) The customer can extend TDP commitment periods at any time during the term of 

the plan, up to a maximum of 84 months. The number of months accrued in the 
current plan will apply toward the new plan selected. 

 
(d) At the end of the TDP service commitment period, the customer may subscribe to 

a new TDP at the prevailing rates. If the customer does not select a new TDP, the 
prevailing rates applicable for the expired TDP will continue in effect for as long as 
the customer chooses to continue subscribing to the ISDN-PRI services installed 
under the expired TDP.  Additional ISDN-PRI services installed after the TDP 
expiration date will not be eligible for the TDP rates and will be charged at the 
prevailing month to month rates unless the customer selects a TDP for those 
services. 

 
(e) When a service or rate element under a Term Discount Plan (TDP) arrangement 

is disconnected prior to the expiration of a selected service period as a result of a 
change of tariff jurisdiction and/or a customer requested change to a Next 
Generation Service Offering of a separately tariff service, Termination Charges 
will not apply when: 

 
(1) The service period of the new Term Discount Plan arrangement for the new 

service offering is a minimum period equal to or exceeding the remaining 
service period of the disconnected arrangement, whichever is greater, and 

 
(2) The service orders to install the new service and disconnect the old service 

are related together, and there is no lapse in service between installation of 
the new service and disconnection of the existing service, and 

 
(3) The service orders are for the same customer at the same location. 
 
Integrated Services Digital Network - Primary Rate Interface (ISDN-PRI) to 
Enhanced Frame Relay Service (EFRS) or Asynchronous Transfer Mode (ATM) 
are a few examples of a Next Generation Service Offering. 

 
 
 

 
 
 
 

(T) 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
  

IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 
BUSINESS SERVICE 

 
A. General 

 
1. Integrated Services Digital Network - Primary Rate Interface (ISDN-PRI) Business 

Service (“ISDN-PRI Business Service”) is a local exchange offering supported by the 
ISDN architecture. 

 
2. ISDN-PRI Business Service provides a method of access to the telecommunications 

network called Primary Rate Access.  Primary Rate Access is an ISDN based, DS1 
access link to the telecommunications network and provides integration of multiple 
voice and data transmission channels on the same line.  The service provides 
connectivity between an ISDN-PBX or other ISDN-compatible customer premises 
equipment (“CPE”) and a serving central office.  The basic structure for Primary Rate 
Access is comprised of twenty-three 64 Kbps B-Channels and one 64 Kbps D-
Channel, referred to hereafter as “23-B+D”.  After subscribing to the original 23-B+D 
configuration, the customer may subscribe to additional ISDN-PRI Business Service 
arrangements in as 23-B+D or as 24-B Channels.  These channels may be used to 
connect the customer's CPE to the Public Network (i.e., inward/outward trunks, two-
way trunks, WATS lines or toll free service). 

 
3. ISDN-PRI Business Service provides network communication paths that provide the 

end user with access to a variety of network services and features including data, 
voice and video which conforms to internationally developed, published, and 
recognized standards generated by the International Telecommunications Union 
(ITU). 

 
4. ISDN-PRI Business Service and its optional features and functions are provided 

within a local access and transport area (“LATA”) from central offices where 
appropriate ISDN facilities are available as determined by the Company.  Service 
inquiries will be necessary to determine availability.  Special Construction charges  
may apply as specified in Section A8 of this tariff. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

  
IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE (Cont'd) 
 

B. Regulations 
 

1. The minimum service period for ISDN-PRI Business Service is six months.  Term 
Discount Plan commitment periods of one, two, three and five years are available. 

 
2. ISDN-PRI Business Service is not offered in conjunction with Local Measured 

Service.  (No additional charges apply for calls to Local Calling Area and Extended 
Area Service (EAS) exchanges.   

 
3. The customer is responsible for providing CPE that is compatible with ISDN-PRI 

Business Service.  
 
4. The Company will not be responsible if changes in any of the equipment, operations 

or procedures of the Company utilized in the provisioning of ISDN-PRI Business 
Service render any facilities provided by the customer obsolete, require modification 
or alteration of such equipment or system, or otherwise affect its use or 
performance. 

 
5. Digital transmission rates at speeds less than those indicated may be accomplished 

as a function of the particular CPE furnished by the user. 
 
6. Telephone numbers transmitted via the Optional or Standard Incoming Call 

Identification feature are intended solely for the use of the ISDN-PRI Business 
Service subscriber.  Resale of this call identification information is prohibited. 

 
7. Non-Facility Associated Signaling (NFAS) provides the capability to serve multiple 

DS1's via a single D-Channel.  This feature can be ordered where switch 
capabilities exist as determined by the Company.  When NFAS is selected, the 
customer must order one ISDN-PRI Business Service arrangement as a 23-B+D 
arrangement.  After the customer subscribes to the initial 23-B+D arrangement, the 
customer may subscribe to additional arrangements of either 23-B+D or 24 B-
Channels.  The D-Channel activated on the initial arrangement serves any 
additional ISDN-PRI Business Service arrangements with no D-Channel.  The 
Company recommends that the number of B-channels supported by a single D-
Channel not exceed 95. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 

  
IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE (Cont'd) 
 

B. Regulations (Cont'd) 
 

8. This service is available only from central offices which have the necessary facilities 
to provide ISDN-PRI on the standard network platform.  In the event a customer is 
served by a non-ISDN capable central office, the Company may provide ISDN-PRI 
Business Service from an alternative serving central office, as designated by the 
Company.  The subscriber may be required to accept a foreign NXX.  When a foreign 
NXX is required, the rates for the interoffice facilities of an interexchange ISDN-PRI 
Business Service arrangement, as specified in G.1. of this Section will apply in 
addition to the rates normally applicable for an ISDN-PRI Business Service 
arrangement.  The local calling area may not be the same as the local calling area of 
the exchange in which the customer is located. 

 
If ISDN functionality becomes available from the central office that normally serves 
this subscriber, ISDN-PRI Business Service will be provided from that office and the 
subscriber may be required to accept a different NXX.  If the subscriber chooses to 
continue ISDN-PRI Business Service from the alternative serving central office, the 
rates for the interoffice facilities of an interexchange ISDN-PRI Business Service 
arrangement will continue to apply in addition to the rates normally applicable for an 
ISDN-PRI Business Service Arrangement.  
 
If a subscriber requests ISDN-PRI Business Service from an alternative serving 
central office other than that designated by the Company, the rates for the interoffice 
facilities of an interexchange ISDN-PRI Business Service arrangement will apply in 
addition to the rates normally applicable for an ISDN-PRI Business Service 
arrangement.  
 
Emergency 911 calls placed over an ISDN-PRI Business Service arrangement that is 
provisioned via a foreign central office will be identified as originating in the 
alternative serving central office NXX and not the non-ISDN capable central office 
NXX.  The Company shall not be liable for any loss or damages arising from 
emergency calls placed from ISDN-PRI Business Service provisioned via an 
alternative serving central office. 
 

9. ISDN-PRI Business Service is available only where the customer’s service location is 
within the provisioning limitations as determined prior to installation of the service.  
Should the customer’s service location exceed said limitations, service will be 
provided where the Company has electrically compatible facilities available, or where 
existing facilities can be made electrically compatible. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
 

  
IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE (Cont'd) 
 

B. Regulations (Cont'd) 
 
10. One Directory Listing will be provided per D-Channel.  Additional Directory Listings 

are available as specified in Section 9 of this tariff. 
 
11. Temporary Suspension of service at the customer‘s request, as defined in Section 34 

of this tariff, is not available for ISDN-PRI Business Service. 
 

12. In order to maintain the quality of ISDN-PRI Business Service, the Company reserves 
the right to perform preventative maintenance and software updates to the network.  
The Company has classified this maintenance as indicated below: 

 
(a) Scheduled Maintenance - used to perform such functions as hardware and 

software upgrades and network optimization.  The Company will perform these 
tasks in a maintenance window that is anticipated to minimize disruption of 
customer service and activity.  The Company will provide advance notice of all 
scheduled maintenance. 

 
(b) Demand Maintenance - may occur as a result of unexpected events and is 

used when ISDN-PRI network elements are in jeopardy.  The Company will 
perform this type of maintenance at its discretion.  Due to the nature of demand 
maintenance prior notification may not be possible.   

 
13. Rotary hunt functionality is available with ISDN-PRI Business Service at no additional 

charge.  This functionality increases the likelihood of an incoming call being 
completed over an ISDN-PRI B-channel by allowing calls made to a busy number to 
be completed to another idle line.  This functionality is exclusively within the B-
channels of a single ISDN-PRI Business Service arrangement or between multiple 
ISDN-PRI Business Service arrangements and is not allowed between ISDN-PRI 
Business Service arrangements and other services, including but not limited to, 
Business Individual Line Service.  The total number of Primary Rate Interfaces in a 
single, standard hunting configuration may not exceed 50. 

 
14. Relocation of an ISDN-PRI Business Service arrangement to a new location with the 

same building or to a different location within the same central office serving area is 
considered a “move” and a Move Charge will apply for each ISDN-PRI Business 
Service arrangement that is relocated.  Customer requested moves to a location in a 
different central office serving area are treated as disconnections at the existing 
location, and service establishment charges will apply for each ISDN-PRI Business 
Service arrangement established at the new location.  

 

 

  
 
ISSUED: EFFECTIVE: 
October 22, 2012 BY:  Darlene N. Terry November 21, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 

Overland Park, Kansas 66211 
EQMO 12-10 

FILED 
Missouri Public 

Service Commission 
JI-2013-0203 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 23 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Original Page 41 
d/b/a CenturyLink  

 
INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

  
IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE (Cont'd) 
 

C. Definitions 
 

1. B-Channel - A bi-directional synchronous channel capable of supporting 64 Kbps of 
digital transmission. 

 
2. D-Channel - A digital, signaling-only channel for call establishment that is capable of 

supporting 64 Kbps of digital transmission. 
 
3. Primary Rate Access Line – The facility between the serving central office and the 

customer’s premises.  Provides transport for up to twenty-four 64 Kbps. 
 

4. Primary Rate Interface – The central office switching elements that are dedicated to a 
customer’s ISDN-PRI Business Service. 

 
5. Primary Rate Channels – B-Channels or D-Channels, as defined above. 
 
6. Rotary Hunt Functionality - A service arrangement which allows calls made to a busy 

number to be completed to another idle line in that rotary number group. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

  
IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE (Cont'd) 
 

D. Features 
 

1. Standard Features 
 

Clear Channel Capability – Allows all 64 Kbps on each B-Channel to be used for 
Customer information because the B-Channels on ISDN-PRI Business Service are 
clear as a result of all signaling and control functions being handled by a D-Channel. 
 
D-Channel Control – Permits a single D-Channel to provide signaling and control for 
one or more ISDN-PRI Business Service arrangements when, after subscribing  to an 
initial 23-B+D configuration, a customer requests additional arrangements consisting 
of 24 B-Channels. 
 
Digital Voice Transmission - All voice calls are transmitted using digital signaling. 
 
Direct Inward Dialing (DID) Signaling - Permits incoming dialed calls from the 
exchange network to reach a specific number served by CPE without the assistance 
of an attendant.  The central office will outpulse digits to the CPE that can further 
process the calls as desired.  The rates and charges for DID telephone numbers are 
in addition to the ISDN charges and are provided in Section 18 of this tariff. 

 
Dynamic Allocation of Bandwidth - Allows the voice and data services to share B-
Channels and arrange them as a single trunk group.  This allows incoming and 
outgoing voice and data calls to utilize B-Channels on a call by call basis.  Without 
this capability, each service will have a dedicated B-Channel. 
 
Incoming Call Identification (Caller ID Number Only) – Provides a customer with the 
telephone number of the calling party.  Incoming call identification is provided via the 
D-Channel associated with an incoming call on a B-Channel to a PBX and is subject 
to availability and provision by the originating call’s carrier’s facilities.   Customer’s 
CPE must be compatible with this feature. 
 
PBX Station ID Capability - Allows the station user's (calling party’s) number to be 
transmitted over the ISDN-PRI D-Channel from Direct Inward Dialing equipped CPE 
PBXs that use ISDN-PRI.  This number is provided by the originating station and 
must have an associated Direct Inward Dialing telephone number working in the 
central office. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

  
IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE (Cont'd) 
 
 D. Features 
 
  2. Optional Features 
 

2 B-Channel Transfer – Provides specific central office switching capabilities.  For 
example, when a call terminates at a given location, but is then forwarded to another 
location, two trunks between the Central Office and the original device are typically 
employed for the duration of the forwarded call.  2 B-Channel Transfer allows the 
central office switch to establish the call directly to the final destination and release the 
trunks going in and out of the forwarding device.   A common use of 2 B-Channel 
Transfer is illustrated below. 

 

 

Public switch

PBX #1

ISDN PRI

1. Call is initated to 555-1234

PBX #2

PB
X
#2

ISDN
PRI

1. Outside station Initiates call
555-1234. 2. DMS signals incoming call

PBX

555-1234
(Forwarded to Voice Mail)

Voice Mail

3.  PBX notifies DMS to
f call.

4. Call completes to Voice Mail.
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

  
IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE (Cont'd) 
 

D. Features (Cont'd) 
 

2. Optional Features (Cont’d) 
 
 Call-by-Call/Integrated Service Access Feature Capability - Allows the customer to 

dynamically allocate the use of channels for ISDN-PRI Business Service.  The 
customer may also choose voice or data transmission on a per call basis.  In 
addition, the customer may also choose to subscribe to more services than channels.  
The CPE signals the local central office as to which type of service (e.g., via 
inward/outward trunk, WATS lines, or toll free service lines) to access for each call.  
This feature is only available with two-way Primary Rate Interface. 

 
Circular Hunt - Provides the most efficient hunting sequence available, and allows for 
much larger trunk groups than the standard ISDN-PRI Business Service packages.  
With circular hunt, an incoming call is completed to the next available trunk (bearer) 
in sequence starting from the last trunk selected.  This can occur across multiple PRI 
facilities.  The feature can support up to 220 Primary Rate Interfaces in a single 
hunting configuration.  The standard limit is 50. 
 
D-Channel Backup – Provides backup for the D-Channel for a customer with multiple 
ISDN-PRI Business Service arrangements by automatically switching signaling 
capability over to a back-up D-Channel if service to the primary D-Channel is 
interrupted. 
 
E911 Call Screening - Provides for the transmission of PBX or Key System station 
information via the ISDN-PRI facility to local emergency services authorities.  This 
provides for the possible identification of the specific location on a customer's 
premises where a 911 call originated.  This option is available only in communities 
where local emergency authorities support the service in conjunction with the 
Company’s Private Switch Database Service, associated with E911 Service.  This 
service is only available in conjunction with National ISDN-2 Protocol. 
 
Incoming Call Identification (Caller ID Name and Number) - Provides the customer 
with the telephone number and name of the calling party, subject to availability and 
provision by the originating caller’s carrier.  Incoming call identification is provided via 
the D-Channel associated with an incoming call on a B-Channel to a PBX.  The 
Customer's equipment must be compatible with this feature.   
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

  
IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE (Cont'd) 
 

D. Features (Cont'd) 
 

2. Optional Features (Cont’d) 
 

Main Number ID Capability – Available in lieu of the standard PBX Station ID 
Capability feature, this feature allows only the main number associated with an ISDN-
PRI Business Service arrangement to be transmitted and available for display when a 
call is placed from any station associated with an ISDN-PRI Business Service 
arrangement. 
 
National ISDN-2 Protocol - A communication protocol that governs interactions 
between the customer's equipment and the telephone network.  This protocol is more 
advanced than the standard ISDN-PRI protocol.  Most CPE is capable of using the 
ISDN-2 Protocol. 
 
Network Ring Again - Enables the customer to complete calls to a busy station 
without continually redialing.  Certain equipment restrictions may apply. 
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INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

  
IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE (Cont'd) 
 

E. Service Components 
 

1. Each ISDN-PRI Business Service arrangement consists of the following functional 
components:  

- Primary Rate Access Line 
- Primary Rate Interface 
- Primary Rate Channels  
 

(a) Primary Rate Access Line - Provides a four-wire access loop from the customer 
premises to the serving central office.  The transmission via this loop supports 
Clear Channel Capability.  One Primary Rate Access Line is provided for every 
24 channels.   

 
(b) Primary Rate Interface - Provides the multiplexing to support up to twenty-three 

B-Channels at 64 Kbps and one D-Channel for signaling also at 64 Kbps.  When 
NFAS is ordered, the Primary Rate Interface can provide up to twenty-four B-
Channels at 64 Kbps.  Primary Rate Interfaces will be provisioned as two-way. 

 
(c) Primary Rate Channels - The initial ISDN-PRI Business Service arrangement 

consists of a 23-B+D configuration, with unlimited usage that will allow either 
voice or data transmission up to 64 Kbps.  Additional arrangements may be 
ordered as either 23-B+D or 24-B Channel arrangements. 

 
(1) Voice calls may be completed to both ISDN and non-ISDN lines. 
 
(2) Data Transmission on the B-Channels will be at 64 Kbps within the switch 

and between ISDN-PRI compatible central offices.  ISDN-PRI 
interconnection to non-ISDN-PRI equipped central offices may be 
potentially subjected to analog transmission or sub-rated to 56 Kbps. 

 
(3) The customer may choose to subscribe to additional non exchange based 

services.  Initial choices for these services will be WATS and 800/888 
service.  The subscription to these services is in addition to the charges for 
ISDN-PRI Business Service. 

 
2. Each Primary Rate Access Line may be active with a corresponding number of 

services (e.g., inward/outward trunks, WATS lines, or toll free service) selected.  The 
customer may also choose to subscribe to more services than channels.  The CPE 
signals the local central office as to which type of service (inward/outward trunk, WATS 
lines, or toll free service) to access for each call. 
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IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 

BUSINESS SERVICE (Cont'd) 
 

F. Application of Rates 
 

1. Nonrecurring charges will not be applicable for ISDN-PRI Business Service 
arrangements that are updated from an existing 1.544 Mbps service to ISDN-PRI 
Business Service. 

 
2. The initial ISDN-PRI Business Service arrangement at any location must be 

configured as 23-B+D, after which additional arrangements may be ordered as either 
23-B+D or as 24-B Channels.  

 
3. Rates and charges for optional features and functions are applied to each ISDN-PRI 

Business Service arrangement for which a separate Primary Rate Interface is 
required.   For example, when a customer has the initial 23-B+D arrangement and 
an additional arrangement configured as 24-B Channels, two Primary Rate 
Interfaces are provided.  The feature charge applies for each Primary Rate Interface 
over which the optional feature is activated. 

 
G. Rates and Charges 
 

1. ISDN-PRI Business Service Arrangement 
 

An ISDN-PRI Business Service Arrangement is furnished between a serving central 
office and the customer's designated premises.  The customer must initially subscribe 
to a 23-B+ D configuration per location, after which additional arrangements may be 
ordered as 23-B+D or 24-B Channels.  
 
The rates, charges and regulations for a 1.544 Mbps High Capacity Service  interoffice 
channel, as specified in Tariff P.S.C Mo. No. 26, apply in addition to the following rates 
for the interoffice facilities of an interexchange ISDN-PRI Business Service 
arrangement.  
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IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 
BUSINESS SERVICE (Cont'd) 

 

 

G. Rates and Charges (Cont’d) 
 

1. ISDN-PRI Business Service Arrangement (Cont’d) 
 

ISDN-PRI Business Service Arrangement with Two-Way Primary Rate Interface  (23-
B+D and 24-B Channels) 
 
(a) Monthly Rates 
 

 
Exchange 

 
Month-to-
month (1) 

Term Discount Plan Commitment Period 
One  
Year 

Two  
Years 

Three 
Years 

Five 
Years 

Ferrelview 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
$ 636.90 

 
 
 
$1,133.00 

 
 
 
$1,057.00 

 
 
 
$ 561.00 

 
 
 
$511.68 

All Other Exchanges  1,569.00  1,133.00 1,057.00 1,020.00  995.00 
 
 

(b) Nonrecurring Charge (All Exchanges) 
 

 
 Per  Arrangement 

 
Month-to-

month  

Term Discount Plan Commitment Period 
One  
Year 

Two  
Years 

Three 
Years 

Five 
Yearss 

Initial $650.00  $450.00  $250.00  $0.00  $0.00 
Additional (2)  0.00  0.00  0.00  0.00  0.00 
    

 

(1) Month-to-month customers must subscribe to ISDN-PRI Business Service for a minimum service 
period of six months. 

 

(2) Additional facilities must be installed at the same customer designated premises on the same trip 
and placed on the same service order. 
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BUSINESS SERVICE (Cont'd) 
 

G. Rates and Charges (Cont'd) 
 
 2. Optional Features 
   Monthly Nonrecurring 
   Rate Charge 
 (a) 2 B-Channel Transfer (1) 

  Per Primary Rate Interface  75.00 100.00 
 
 (b) Call-by-Call/Integrated 
  Service Access Feature Capability 
  Per Primary Rate Interface 
  (Available with Two-Way 
  Primary Rate Interface only)  50.00 35.00 
 
 (c) Circular Hunt (1) 
  Per Primary Rate Interface  25.00 0.00 
 
 (d) D-Channel Backup (2) 
  each channel  65.00 20.00 
 
 (e) E911 Call Screening (1) 
  Per Primary Rate Interface 
  (up to 100 station numbers)  125.00 0.00 
 
 (f) Incoming Call Identification 
  (Caller ID Name and Number) 
  Per Primary Rate Interface  115.00 0.00 
 
 (g) Main Number ID Capability  0.00 0.00 
 
 (h) National ISDN-2 Protocol (1) 
  Per Primary Rate Interface  0.00 0.00 
 
 (i) Network Ring Again (1) 
  Per Primary Rate Interface 
  (Available with Two-Way 
  Primary Rate Interface only)   160.00 0.00 
 

 

(1) Certain equipment restrictions apply. 
 
(2) Available only to customers subscribing to more than one Primary Rate Interface. 
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BUSINESS SERVICE (Cont'd) 
 
 G. Rates and Charges (Cont'd) 
   
  3. Optional Feature Packages   Monthly Rate   Nonrecurring Charge 
 
 (a) Premium Package (1) 

Includes: 
National ISDN-2 Protocol (2) 
E911 Call Screening (2) 
Incoming Call Identification (Caller ID Name and 
Number),  
Call-by-Call/Integrated Service Access Feature Capability 
2 B-Channel Transfer (2) 

 
  Per Primary Rate Interface $195.00 $150 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(1) Only available to customers subscribed to a Two-Way ISDN-PRI Business Service arrangement 
under a Term Discount Plan.   

 
(2) Certain equipment restrictions apply. 
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BUSINESS SERVICE (Cont'd) 
 
 G. Rates and Charges (Cont'd) 
 
  4. Service Charges 
 

(a) Service Establishment Charges apply when a customer requests establishment 
of a new ISDN-PRI Business Service arrangement(s). Service Establishment 
Charges apply for each ISDN-PRI Business Service Arrangement that is 
separately ordered and/or installed.  Service Establishment Charges consist of:  

 
(1) A Service Order Charge as described in Section 30 of this Tariff  applies 

for each order placed, for receiving and recording information, and 
processing the necessary data in connection with a customer's request for 
service establishment; and   

 
(2) The applicable Nonrecurring Charge for an ISDN-PRI Business Service 

Arrangement.  This charge covers engineering design, common 
centralized testing and coordination. Nonrecurring charges do not apply for 
additional ISDN-PRI Business Service Arrangements installed at the same 
customer designated premises on the same trip and placed on the same 
service order.   

 
   (b) Premises Visit Charges are applicable per ISDN-PRI Business Service 

arrangement, for the termination of a channel at a customer's premises or for 
termination change at the same premises.  Only one Premises Visit Charge 
applies when more than one channel service of the same type is terminated or 
moved at the same premises at the same time. 

 
    Premises Visit Charge,  
    per ISDN-PRI Business Service Arrangement $125.00 
 

 
 
 
 
 
 

* Only available for customers whose ISDN-PRI Business Service arrangements include a Two-Way 
Primary Rate Interface under a Term Discount Plan. 

** Certain equipment restrictions apply. 
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BUSINESS SERVICE (Cont'd) 
 
 G. Rates and Charges (Cont'd) 
 
  4. Service Charges (Cont’d) 
 
   (c) Service Change Charges are applicable for receiving and recording information 

and/or taking action in connection with a customer's termination change at the 
same premises or transfer of service responsibility request, for processing the 
necessary data on an existing ISDN-PRI Business Service.  A Service Change 
Charge is applicable for each ISDN-PRI Business Service associated with the 
customer request (in lieu of a Service Establishment Charge). 

 
 (1) For termination change at the same premises, 
     Physical, per ISDN-PRI Business Service arrangement  $165.00 
 
 (2) For termination change at the same premises,  
     Programming, per ISDN-PRI Business Service arrangement $35.00 
 

 (d) Move Charges apply for each ISDN-PRI Business Service arrangement moved to 
a new location in the same building or to a different location within the same 
central office serving area.  The Move Charge is equal to the sum of the Service 
Change Charges plus the Premises Visit Charge.  

 
 H. Term Discount Plan (TDP) 

1. Description 

(a) TDP commitment periods of one, two, three, and five years are available. 

(b) A Customer may extend a TDP commitment period at any time during the term 
of a TDP.  The number of months accrued under the current TDP will apply 
toward the commitment period of the new TDP.  The rates under the new TDP 
will not apply retroactively toward the months accrued under the current TDP. 

 
(c) At the end of the TDP service commitment period, the customer may 

subscribe to a new TDP at the then prevailing tariffed rates.  If the customer 
does not select a new TDP, the prevailing rates applicable for the expired TDP 
will continue in effect for as long as the customer chooses to continue 
subscribing to the ISDN-PRI Business Service arrangements installed under 
the expired TDP.  Additional ISDN-PRI Business Service arrangements 
installed after the TDP expiration date will not be eligible for the TDP rates and 
will be charged at the prevailing Month-to-month rates unless the customer 
selects a TDP for those services. 
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IV. INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI) 
BUSINESS SERVICE (Cont'd) 

 
H. Term Discount Plan (TDP) (Cont'd) 

 
2. Rate Changes 

 
(a) Rate increases or decreases will be automatically applied to the monthly TDP 

rates for the remaining term of a TDP.   
 
(b) If Company initiated rate increase(s) to any rate element or combination of 

rate elements causes the charges for the entire ISDN-PRI Business Service 
arrangement under the TDP to increase by 10% or more in any plan year, 
Customer may cancel the TDP without incurring Early Termination Liability 
Charges provided Customer notifies the Company within 30 days after the 
effective date of the rate increase.  The first 12 months of a TDP commitment 
period constitute a plan year.  Each subsequent 12 month increment 
constitutes an additional plan year. 
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H. Term Discount Plan (TDP) (Cont'd) 

 
3. Early Termination Liability 

 
(a) Calculation of Early Termination Liability 
 
 If a TDP Customer disconnects all or a portion of the ISDN-PRI Business 

Service before the expiration of a TDP, then a Termination Liability Charge will 
apply to those services which are disconnected.  The Termination Liability 
Charge will be a one-time charge equal to the sum of 50% of the payments 
remaining for the rest of the TDP.  If Special Construction charges were 
applied to the service being terminated, any termination charges associated 
with Special Construction will also apply.  

 
(b) Waiver of Early Termination Liability 
 

(1) Customers will not be liable for Early Termination Liability under the 
following circumstances: 

 
(i) Relocation within Central Office Serving Area 
 
 If a TDP Customer relocates an existing Service arrangement to a 

new location within the same building or to a different location 
within the same central office serving area prior to the expiration 
of a TDP, a Termination Liability Charge will not apply, and the 
number of months accrued at the prior location will carry over to 
the new location.  Move Charges will apply for each arrangement 
relocated. 

 
(ii) Relocation to Different Central Office Serving Area 
 
 If a TDP Customer relocates an existing Service arrangement to a 

location in a different central office serving area, a Termination 
Liability Charge will not apply if Customer converts to a new TDP 
commitment period that is equal to or greater than the original 
TDP commitment period.  The number of months accrued at the 
prior location under the original TDP will not carry over to the new 
location.  Service Establishment Charges will apply for the ISDN-
PRI Business Service arrangement(s) installed at the new 
location. 
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BUSINESS SERVICE (Cont'd) 

 
H. Term Discount Plan (TDP) (Cont'd) 

 
3. Early Termination Liability (Cont’d) 

 
(a) Waiver of Early Termination Liability (Cont’d) 
 

(1) Customers will not be liable for Early Termination Liability under the 
following circumstances (cont’d): 

 
(iii) Technology Upgrade 
 

a) When a service or rate element under a TDP arrangement is 
disconnected prior to the expiration of the TDP commitment 
period as a result of a change in tariff jurisdiction and/or a 
customer requested upgrade to a next generation service 
offering, Termination Liability Charges will not apply under the 
following conditions:   

 
The service period of the new TDP for the new service 
offering is a period equal to or exceeding the remaining 
service period of the disconnected TDP, and 
 
The service orders to install the new service and disconnect 
the old service are related, and there is no lapse in service 
between the installation of the new service and the 
disconnection of the old service, and 
 
The service orders to install the new service and disconnect 
the old service are for the same Customer at the same 
location. 

 
b) The Company will determine whether a replacement service 

qualifies as a next generation service offering. 
 
c) Nonrecurring charges and Service Charges for the new 

service will apply according to the requirements of the new 
service. 
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RESTORATION OF SERVICE 
 
I. RESTORATION OF SUSPENDED SERVICE 
 

A. A non-recurring charge of $18.00 will apply for restoring service after its temporary 
suspension by the Telephone Company, or for reinstating from Vacation Service, as 
covered in Section 34 of this Tariff. 

 
B. In addition to the above charge, the customer will be required to pay all charges due, 

including the charges for the period of denial. 
 
C. The restoration of service charge applies only after the suspension of service and/or 

Temporary Suspension of Service (Vacation Service) and not after its discontinuance; that 
is, it does not apply after the completion of a disconnection order.  After service is dis-
continued by the completion of a disconnection order, service can be restored only upon 
the execution of a new contract, in which case the Service Connection Charges apply as 
specified in Section 30 of this Tariff. 

 
 

 
 
 
 

(I) 
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RESTORATION OF SERVICE 
 
I. RESTORATION OF SUSPENDED SERVICE 
 

A. A non-recurring charge of $17.69 will apply for restoring service after its temporary 
suspension by the Telephone Company, or for reinstating from Vacation Service, as 
covered in Section 34 of this Tariff. 

 
B. In addition to the above charge, the customer will be required to pay all charges due, 

including the charges for the period of denial. 
 
C. The restoration of service charge applies only after the suspension of service and/or 

Temporary Suspension of Service (Vacation Service) and not after its discontinuance; that 
is, it does not apply after the completion of a disconnection order.  After service is dis-
continued by the completion of a disconnection order, service can be restored only upon 
the execution of a new contract, in which case the Service Connection Charges apply as 
specified in Section 30 of this Tariff. 

 
 

 
 
 
 

(I) 
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RESTORATION OF SERVICE 
 
I. RESTORATION OF SUSPENDED SERVICE 
 

A. A non-recurring charge of  $17.65 will apply for restoring service after its temporary  
suspension by the Telephone Company, or for reinstating from Vacation Service, as 
covered in Section 34 of this Tariff.  

 
B. In addition to the a bove charge, the customer will be required to pay all charges due, 

including the charges for the period of denial.  
 
C. The restoration of service charge applies only after the suspension of service and/or 

Temporary Suspension of Service (Vacation Service) and not after its discontinuance; that 
is, it does not apply after the completion of a disconnection order.  After service is dis -
continued by the completion of a disconnection order, service can be restored only upon 
the execution of a new contract, in wh ich case the Service Connection Charges apply as 
specified in Section 30 of this Tariff.  

 
 

 
 
 
 

(R) 
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RESTORATION OF SERVICE

A .

	

A non-recurring charge of $22.25 will apply for restoring service after its temporary
suspension by the Telephone Company, or for reinstating from Vacation Service, as
covered in Section 34 of this Tariff.

B .

	

In addition to the above charge, the customer will be required to pay all charges due,
including the charges for the period of denial .

C .

	

The restoration of service charge applies only after the suspension of service and/or
Temporary Suspension of Service (Vacation Service) and not after its discontinuance ; that
is, it does not apply after the completion of a disconnection order . After service is dis
continued by the completion of a disconnection. order, service can be restored only upon
the execution of a new contract, in which case the Service Connection Charges apply as
specified in Section 30 of this Tariff.
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RESTORATION OF SERVICE

RESTORATION OF SUSPENDED SERVICE

Mimouri Public

RECD JUL 0 2 2002
Service Commission

A.

	

A non-recurring charge of $17.65 will apply for restoring service after its temporary
suspension by the Telephone Company, or for reinstating from Vacation Service, as

	

(N)
covered in Section 34 of this Tariff .

B .

	

In addition to the above charge, the customer will be required to pay all charges due,
including the charges for the period of denial .

C .

	

The restoration of service charge applies only after the suspension of service andlor

	

(N)
Temporary Suspension of Service (Vacation Service) and not after its discontinuance ;

	

(N)
that is, it does not apply after the completion of a disconnection order . After service is dis-
continued by the completion of a disconnection order, service can be restored only upon
the execution of a new contract, in which case the Service Connection Charges apply as
specified in Section 30 of this Tariff .
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Original Page 1-
OF MISSOURI

	

SEP 11 7 10-92
RESTORATION OF SERVICE

A . A non-recurring charge of $17 .65 will apply for restoring service after
its temporary suspension by the Telephone Company, as covered in Section
34 of this Tariff .

B . In addition to the above charge, the customer will be required to pay all
charges due, including the charges for the period of denial .

C . The restoration of service charge applies only after the suspension of
service and not after its discontinuance ; that is, it does not apply
after the completion of a disconnection order . After service is dis
continued by the completion of a disconnection order, service can be
restored only upon the execution of a new contract, in which case the
Service Connection Charges apply as specified in Section 30 of this
Tariff .
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RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

The regulations specified herein are in addition to the regulations
contained in other sections of this General Exchange Tariff or in the
Local Exchange Tariff .

II . The charges specified are in payment for Exchange services furnished
between communicating devices at the calling station and the called
station .

During the first billing period in which a customer receives service, (AT)
the customer will receive written notification of itemized charges for
contracted equipment and services .

	

(AT)

III . OBLIGATION OF TELEPHONE COMPANY - The Telephone Company's obligation to
furnish exchange or toll service is dependent upon its ability to
secure and retain without unreasonable expense suitable facilities and
rights for the construction and maintenance of the necessary lines,
circuits and equipment .

IV . APPLICATIONS - Applications for establishment of service may be made
orally or in writing . The application becomes a contract upon
establishment of service . Requests from customers for additional
service, equipment, etc ., may be made orally or in writing, and upon
approval or installation of the service, become a part of the original
contract except that each item of additional equipment so installed is
subject to any appropriate minimum contract term in accordance with the
provision of this General Exchange Tariff . Any change in rates or
regulations lawfully made effective by the Telephone Company shall, to
that extent, act as a modification of all contracts without further
notice .
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ISSUED :

	

EFFECTIVE :
September 29, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

NOV 13 2000
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MISSOURI

P .S .C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 1_
OF MISSOURI

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRAC'EP 17 1,0^

I .

	

The regulations specified herein are in addition to the regulations
contained in other sections of this General Exchange Tariff or in the'
Local Exchange Tariff .

II .

	

The charges specified are in payment for Exchange services furnished
between communicating devices at the calling station and the called
station .

Unless otherwise specified herein or elsewhere in the Telephone Company's
Tariffs, the minimum contract period is one month from the date service
is established and the minimum charge is the established rate for one
month .

III .

	

OBLIGATION OF TELEPHONE COMPANY - The Telephone Company's obligation to
furnish exchange or toll service is dependent upon its ability to secure
and retain without unreasonable expense suitable facilities and rights
for the construction and maintenance of the necessary lines, circuits and
equipment .

IV .

	

APPLICATIONS - Applications for establishment of service may be made
orally or in writing . The application becomes a contract upon
establishment of service . Requests from customers for additional
service, equipment, etc ., may be made orally or in writing, and upon
approval or installation of the service, become a part of the original
contract except that each item of additional equipment so installed is
subject to any appropriate minimum contract term in accordance with the
provision of this General Exchange Tariff . Any change in rates or
regulations lawfully made effective by the Telephone Company shall, to
that extent, act as a modification of all contracts without further
notice .

kV d5 S`3
ROV 11992

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 7

	

19925454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 25

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

V. USE OF SERVICE AND FACILITIES

A. OWNERSHIP AND USE OF EQUIPMENT -- Equipment, instruments, and
lines (excluding inside wire) on customer's premises, furnished
by the Telephone Company, shall be and remain the property of
the Telephone Company whose agents and employees have the right
to enter said premises at any reasonable hour for the purpose of
installing, inspecting, or repairing the instruments and lines
or for the purpose of making collections from coin boxes, and
upon termination of the service, for the purpose of removing
such instruments and lines. Such equipment is not to be used
for performing any part of the work of transmitting, delivering
or collecting any telephone message where any toll or
consideration has been or is to be paid any party other than the
Telephone Company, without the written consent of the Telephone
Company.

B. No equipment, apparatus, circuit, or device not furnished by the
Telephone Company shall be attached to or connected with the
facilities furnished by the Telephone Company, whether
physically, by induction or otherwise, except as provided in
this tariff. In case such unauthorized attachment or connection
is made, the Telephone Company shall have the right to remove or
disconnect the same, or to suspend the service during the
continuance of said attachments or connections, or to terminate
the service.

Nothing in this paragraph shall prohibit a customer from using
devices which in the opinion of the Company would not endanger
the safety of Telephone Company employees or the public; damage,
require change in or alteration of, or involve direct electrical
connection to (except as provided for elsewhere in this tariff)
the equipment or other facilities of the Telephone Company; or
interfere with the proper functioning of such equipment or
facilities; or impair the operation of the telephone system or
otherwise injure the public in its use of the Telephone
Company's services.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 25

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 3
d/b/a SPRINT Cancels First Revised Page 3

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

V. USE OF SERVICE AND FACILITIES (Cont'd)

C. CONNECTION WITH CERTAIN FACILITIES OF CUSTOMER - Customer-
provided terminal equipment may be used and customer-provided
customer premise inside wire or communications systems may be
connected with the facilities furnished by the Telephone Company
for telecommunications services as provided in the "Connections
with Equipment or Facilities Provided by Customers" section of
this tariff.

Violation of the FCC Rules and Regulations pertaining to
connection of FCC registered terminal equipment and inside wire
may cause a temporary discontinuance of service until the
violation is corrected.

D. Devices provided by the customer to obtain quietness or privacy
may be used in conjunction with the telephone instrument
furnished to the customer by the Telephone Company, provided any
such device does not involve direct electrical connection to the
Telephone Company except as provided for in "Connection with
Equipment or Facilities Provided by Customers" section of this
tariff.

E. USE OF CUSTOMER SERVICE - Customer telephone service, as
distinguished from Payphone Line Service, is furnished only for
use by the customer, his family, employees or business
associates, or persons who are a part of the customer's
household, except as the use of the service may be extended to
joint users. The Telephone Company has the right to refuse to
install customer service or to permit such service to remain on
the premises of the Payphone Line Service when the instrument is
so located that the public in general or patrons of the customer
may make use of the service. At such locations, however,
customer service may be installed, provided the instrument is so
located that it is not accessible for public use.

Except for Payphone Line Service, the payment for local messages
by means of a coin collecting device, paid to any party other
than the Telephone Company, is prohibited.

(CT)

(CT)
(CT)

(CT)

ISSUED: EFFECTIVE:
January 26, 2000 BY: Richard D. Lawson March 24, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P .S .C . MO .-No . 22 Section 25

V .

	

USE OF SERVICE AND FACILITIES (Cont'd)

CANCELLED

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First RevisedNMag

	

3 1993OF MISSOURI

	

Cancels Original

	

3

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACT,.,10 . PUBLIC SERVICECOMM.

C . CONNECTION WITH CERTAIN FACILITIES OF CUSTOMER - Customer-provided
terminal equipment may be used and customer-provided customer premise
inside wire or communications systems may be connected with the
facilities furnished by the Telephone Company for telecommunications
services as provided in the "Connections with Equipment or Facilities
Provided by Customers" section of this tariff .

Violation of the FCC Rules and Regulations pertaining to connection
of FCC registered terminal equipment and inside wire may cause a
temporary discontinuance of service until the violation is corrected .

D . Devices provided by the customer to obtain quietness or privacy may
be used in conjunction with the telephone instrument furnished to the
customer by the Telephone Company, provided any such device does not
involve direct electrical connection to the Telephone Company except
as provided for in "Connection with Equipment or Facilities Provided
by Customers" section of this tariff .

E . USE OF CUSTOMER SERVICE - Customer telephone service, as
distinguished from public and semi-public telephone service, is
furnished only for use by the customer, his family, employees or
business associates, or persons who are a part of the customer's
household, except as the use of the service may be extended to joint
users . The Telephone Company has the right to refuse to install
customer service or to permit such service to remain on premises of
a public or semi-public character when the instrument is so located
that the public in general or patrons of the customer may make use of
the service . At such locations, however, customer service may be
installed, provided the instrument is so located that it is not
accessible for public use .

Except for public and semi-public Service, the payment for local
messages by means of a coin collecting device, paid to any party
other than the Telephone Company, is prohibited .

MAR 2 4 2000
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1993Public Service Commission
MISSOURI

MO.A01CSAECOMM.

ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
November 3, 1993

	

Vice President - Administration

	

November 7, 1993
5454 West 110th Street

Overland Park, Kansas 66211



P .S .C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Orig nal,Page 3,
OF MISSOURI

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTSEP 1 7 10212

VI .

	

USE OF SERVICE AND FACILITIES (Cont'd)
-

	

: .

	

:In :
C . CONNECTION WITH CERTAIN FACILITIES OF CUSTOMER - Customer-provided

terminal equipment may be used and customer-provided customer premise
inside wire or communications systems may be connected with the
facilities furnished by the Telephone Company for telecommunications
services as provided in the "Connections with Equipment or Facilities
Provided by Customers" section of this tariff .

Violation of the FCC Rules and Regulations pertaining to connection
of FCC registered terminal equipment and inside wire may cause a
temporary discontinuance of service until the violation is corrected .

D . Devices provided by the customer to obtain quietness or privacy may
be used in conjunction with the telephone instrument furnished to the
customer by the Telephone Company, provided any such device does not
involve direct electrical connection to the Telephone Company except
as provided for in "Connection with Equipment or Facilities Provided
by Customers" section of this tariff .

E . USE OF CUSTOMER SERVICE - Customer telephone service, as
distinguished from public and semi-public telephone service, is
furnished only for use by the customer, his family, employees or
business associates, or persons who are a part of the customer's
household, except as the use of the service may be extended to joint
users . The Telephone Company has the right to refuse to install
customer service or to permit such service to remain on premises of
a public or semi-public character when the instrument is so located
that the public in general or patrons of the customer may make use of
the service . At such locations, however, customer service may be
installed, provided the instrument is so located that it is not
accessible for public use .

Except for public and semi-public Service, the payment for local
messages by means of a coin collecting device, paid to any party
other than the Telephone Company, is prohibited .
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ISSUED :

	

EFFECTIVE:
.11 ,September 17, 1992

	

BY: John L . Roe

	

,
Vice President - Administration

	

NOV 7

	

1&9L
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 25 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourth Revised Page 4 
d/b/a CenturyLink Cancels Third Revised Page 4 (C) 
 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 
 
VI. PAYMENT FOR SERVICE 
 

A. The subscriber is responsible for payment of all charges for services, equipment and 
completed calls.  The subscriber may, where available, also elect electronic bill 
presentment and payment service via the Internet on the Company’s website, 
www.centurylink.com. 

 
A Convenience Fee Charge will apply to residential and business customers for 
one-time payments made with the assistance of a live customer representative 
using a debit card, a credit card or an electronic funds transfer.  Payments for a 
deposit or advance payment to establish new service are excluded from the 
Convenience Fee Charge.  This charge does not apply to customers who are 
enrolled in automatic payment plans, who pay their bill by mail, who use the 
automatic voice response unit, who use their financial institution’s bill payment 
service, or who pay their bills online at the Company’s website. 
   
 

 Non-Recurring 
 Charge 

Convenience Fee Charge, per occasion,  $4.00 
 utilizing a live customer representative 

 
B. Business 

 
The customer is required to pay, promptly, all charges for exchange service and 
equipment and for all toll messages including charges for messenger service.  The 
customer is held responsible for all charges for telephone service rendered at his station, 
both exchange and toll, including charges for toll messages on which the charges have 
been reversed.  In the event of an abandonment of the telephone, the non-payment of 
any sum due, the use of foul or profane language, the impersonation of another with 
fraudulent intent, or of any other violation of the lawful regulations of the Telephone 
Company, the Telephone Company may either temporarily deny service or terminate the 
contract.  

 
 

 
 
 
 
 
 
 

(T) 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
ISSUED: EFFECTIVE: 
June 14, 2013 BY:  Darlene N. Terry July 15, 2013 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 13-05 Overland Park, Kansas 66211 Filed 

Missouri Public 
Service Commission 

JI-2013-0599
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

 P.S.C. MO.-No. 22 Section 25 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Third Revised Page 4 
d/b/a Embarq  Cancels Second Revised Page 4 
 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 
 
 
 

  
 

VI. PAYMENT FOR SERVICE 
 

A. The subscriber is responsible for payment of all charges for services, equipment and 
completed calls.  The subscriber may, where available, also elect electronic bill 
presentment and payment service via the Internet on the Company’s website, 
www.embarq.com. 

 
B. Business 

 
The customer is required to pay, promptly, all charges for exchange service and equipment 
and for all toll messages including charges for messenger service.  The customer is held 
responsible for all charges for telephone service rendered at his station, both exchange and 
toll, including charges for toll messages on which the charges have been reversed.  In the 
event of an abandonment of the telephone, the non-payment of any sum due, the use of 
foul or profane language, the impersonation of another with fraudulent intent, or of any 
other violation of the lawful regulations of the Telephone Company, the Telephone 
Company may either temporarily deny service or terminate the contract.  

 
 

 
 

(D) 
 

(D) 
 
 
 
 
 

(T) 
(T) 

 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006
CANCELLED 
July 15, 2013 

Missouri Public  
Service Commission 

JI-2013-0599



VI .

	

PAYMENT FOR SERVICE

B. Business

P .S.C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 4
d/b/a SPRINT

	

Cancels First Revised Page 4

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CO ;j )f~

	

OdC ED
V.

	

USE OF SERVICE AND FACILITIES (Cont'd)

F .
JAN 3 1-2001

	

(DR)

MISSOURIPublic Service Cotnmisslon

A.

	

The subscriber is responsible for payment of all charges for services, equipment and
completed calls . The subscriber may, where available, also elect electronic bill
presentment and payment service via the Internet on Sprint's website, www.Sprint.Com .

The customer is required to pay, promptly, all charges for exchange service and
equipment and for all toll messages including charges for messenger service . The
customer is held responsible for all charges for telephone service rendered at his station,
both exchange and toll, including charges for toll messages on which the charges have
been reversed . In the event of an abandonment of the telephone, the non-payment of
any sum due, the use of foul or profane language, the impersonation of another with
fraudulent intent or of any other violation of the lawful regulations of the Telephone

	

(DR)
Company, the Telephone Company may either temporarily deny service or terminate the
contract.

MAR 07 20^'

MISSOURI
Public Service Commission

(DR)

ISSUED:

	

EFFECTIVE :
January 31, 2001

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City , MO 65101

	

MAR 0 7 2001October 13, 2006



SPRINT MISSOURI, INC .

	

First Revised Page 4
d(b(a SPRINT

	

Cancels Original Page 4

~t . . . .-,

	

J r

	

Ilrs -__
RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTi k393t~C+~

	

Gr"rn13SIC~

V .

	

USE OF SERVICE AND FACILITIES (Cont'd) Cro OCR` 2 6199*0

VI .

	

PAYMENT FOR SERVICE

ISSUED :

P .S .C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF

F . USE OF PARTY LINE SERVICE - Applications for party line service
are accepted by the Telephone Company with the understanding that
each customer will so use the service as not to interfere with an
equitable proportionate use of the service by the other customers
on the same line . When the duration or number of local messages
sent or received by a party line customer is so great as to
prevent an equitable proportionate use of the line by other
customers on the line, the Telephone Company shall have the right
to require the customer to contract for a higher grade of service
or to discontinue the service of the customer in question . The
Telephone Company reserves the right to limit the continuous use
of a party line for local messages . Party line service may not be
available to customer in some locations . Check Section 16 of this
tariff for limitations .

A . The subscriber is responsible for payment of all charges for (N)
services, equipment and completed calls . The subscriber may,
where available, also elect electronic bill presentment and
payment service via the Internet on Sprint's website,
www .Sprint .Com .

	

(N)

B . Business

	

(CT)

The customer is required to pay, promptly, all charges for
exchange service and equipment and for all toll messages including
charges for messenger service . The customer is held responsible
for all charges for telephone service rendered at his station,
both exchange and toll, including charges for toil messages on
which the charges have been reversed . In the event of an
abandonment of the telephone, the non-payment of any sum due, the
use of foul or profane language, the impersonation of another with
fraudulent intent, or excessive use of party lines, or of any
other violation of the lawful regulations of the Telephone
Company, the Telephone Company may either temporarily deny service
or terminate the contract .

CANCF' ! r1
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EFFECTIVE :
October 26, 1999

	

BY : Richard D . Lawson

	

November 5 19U
State Executive, External Affairs

	

~, wdotlq
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FILED NOV 2 5 1999



P .S .C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original-
Page-4,-OF MISSOURI

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTSSEP 1.7 ion?

V .

	

USE OF SERVICE AND FACILITIES (Cont'd)

F . USE OF PARTY LINE SERVICE - Applications for party line service are
accepted by the Telephone Company with the understanding that each
customer will so use the service as not to interfere with an
equitable proportionate use of the service by the other customers on
the same line . When the duration or number of local messages sent or
received by a party line customer is so great as to prevent an
equitable proportionate use of the line by other customers on the
line, the Telephone Company shall have the right to require the
customer to contract for a higher grade of service or to discontinue
the service of the customer in question . The Telephone Company
reserves the right to limit the continuous use of a party line for
local messages . Party line service may not be available to customer
in some locations . Check Section 16 of this tariff for limitations .

VI . PAYMENT FOR SERVICE

A . Business

ISSUED :
September 17, 1992

The customer is required to pay, promptly, all charges for exchange
service and equipment and for all toll messages including charges for
messenger service . The customer is held responsible for all charges
for telephone service rendered at his station, both exchange and
toll, including charges for toll messages on which the charges have
been reversed . In the event of an abandonment of the telephone, the
non-payment of any sum due, the use of foul or profane language, the
impersonation of another with fraudulent intent, or excessive use of
party lines, or of any other violation of the lawful regulations of
the Telephone Company, the Telephone Company may either temporarily
deny service or terminate the contract .
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BY : John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 22 Section 25 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourth Revised Page 5 
d/b/a Embarq Cancels Third Revised Page 5 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 
 
VI. PAYMENT FOR SERVICE (Cont'd) 
 

C. Residence 
 

1. The customer shall receive a bill during each billing period except when the bill has 
a zero balance.  Failure to receive a bill does not relieve the customer of the 
responsibility for payment for telephone service. 

 
The customer bill shall clearly show: 
 
- The number of access lines for which charges are stated 
- The beginning or ending dates of the billing period for which charges are stated 
- A statement of the date the bill becomes delinquent if not paid 
- Penalty fees and advance payments, if any 
- The unpaid balance, if any 
- The amount due for basic service 
- An itemization of the amount due for all other regulated or non-regulated 

services, including date and duration (in minutes) of each toll call 
- The amount due for other regulated or non-regulated service offered at a 

packaged rate and an itemization of each service included in the package 
- A list of charges due for taxes, franchise fees and other fees and/or surcharges 
- Total amount due 
- A toll free telephone number a customer may call concerning billing inquiries 

and billing disputes 
- The amount of any deposit, advance payments and/or interest accrued on a 

deposit which has been credited to the charges stated 
- Any other credits or charges applied to the account during the current billing 

period 
 
Residential customers shall have at least twenty-one days from the rendition of the 
bill to pay the charges stated thereon.  Payment shall be made at the office of the 
Telephone Company, an authorized collection agency, or by mail. 
 

2. Residential customers may take advantage of an optional, condensed or 
summary bill format at any time by contacting the Company's Customer 
Service toll free number found on their current bill and indicating a 
preference to receive the condensed, optional bill format. Under this 
summary bill option, customers will still be able to access their full, detailed 
billing information on the Company's website, or receive a paper copy of 
their detailed bill, at no charge, by contacting the Company.  Customers who 
have opted to receive the summary bill format may de-select that option at 
anytime by contacting a Customer Service representative. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 

(N) 

   
 
ISSUED:  EFFECTIVE: 
June 27, 2007 BY: Darlene N. Terry July 27, 2007 
 Manager - Tariffs 
 5454 West 110th Street 

Overland Park, KS  66211
FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 25 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. Third Revised Page 5 
d/b/a SPRINT Cancels Second Revised Page 5 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 
 
VI. PAYMENT FOR SERVICE (Cont'd) 
 

C. Residence 
 

1. The customer shall receive a bill during each billing period except when the bill 
has a zero balance.  Failure to receive a bill does not relieve the customer of the 
responsibility for payment for telephone service. 

 
The customer bill shall clearly show: 
 
- The number of access lines for which charges are stated 
- The beginning or ending dates of the billing period for which charges are 

stated 
- A statement of the date the bill becomes delinquent if not paid 
- Penalty fees and advance payments, if any 
- The unpaid balance, if any 
- The amount due for basic service 
- An itemization of the amount due for all other regulated or non-regulated 

services, including date and duration (in minutes) of each toll call 
- The amount due for other regulated or non-regulated service offered at a 

packaged rate and an itemization of each service included in the package 
- A list of charges due for taxes, franchise fees and other fees and/or 

surcharges 
- Total amount due 
- A toll free telephone number a customer may call concerning billing inquiries 

and billing disputes 
- The amount of any deposit, advance payments and/or interest accrued on a 

deposit which has been credited to the charges stated 
- Any other credits or charges applied to the account during the current billing 

period 
 
Residential customers shall have at least twenty-one days from the rendition of 
the bill to pay the charges stated thereon.  Payment shall be made at the office of 
the Telephone Company, an authorized collection agency, or by mail. 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 

 
 
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

FILED 
Missouri Public 

Service Commision

CANCELLED 
July 27, 2007 

Missouri Public 
Service Commission



SPRINT MISSOURI, INC .
d/b/a SPRINT

Missouri Public
RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONT

	

TMiCO COMMIGalon
VI .

	

PAYMENT FOR SERVICE (Cont'd)

C . Residence

P .S .C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF

1 . The customer shall receive a bill during each billing period
except when the bill has a zero balance . Failure to receive a
bill does not relieve the customer of the responsibility for
payment for telephone service .

The customer bill shall clearly show:

The number of access lines for which charges are stated
The beginning or ending dates o£ the billing period for
which charges are stated
A statement of the date the bill becomes delinquent if not
paid
Penalty fees and advance payments, if any
The unpaid balance, if any
The amount due for basic service
An itemization of the amount due for all other regulated or
non-regulated- services offered at a packaged rate and an
itemization of each service included in the package
The amount due for other regulated or non-regulated service
offered at a packaged rate and an itemization of each
service included in the package
A list of charges due for taxes, franchise fees and other
fees and/or surcharges
Total amount due
A toll free telephone number a customer may call concerning
billing inquiries and billing disputes
The amount of any deposit, advance payments and/or interest
accrued on a deposit which has been credited to the charges
stated
Any other credits or charges applied to the account during
the current billing period

	

(AT)

Residential customers shall have at least twenty-one days from
the rendition of the bill to pay the charges stated thereon .
Payment shall be made at the office of the Telephone Company,
an authorized collection agency, or by mail .

SEP 1 7 2001

5 .VU

blc*er ,1e Com"'11a
ISSUED :
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MISSOURI

September 29, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Second Revised Page 5
Cancels First Revised Page 5
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EFFECTIVE :
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VI .

	

PAYMENT FOR SERVICE (Cont'd)

C . Residence

P .S .C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

First Revised Page 5
d/b/a SPRINT

	

Cancels Original Page 5
,,

	

,^,^,~,~',7J r_~A --..
Gewy'ng G0

	

. 18S10_ _

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

l . The customer shall receive a bill during each billing period .
Failure to receive a bill does not relieve the customer of the
responsibility for payment for telephone service .

Residential customers shall have at least twenty-one days from
the rendition of the bill to pay the charges stated thereon .
Payment shall be made at the office of the Telephone Company,
an authorized collection agency, or by mail .

Demand for payment of toll charges in excess of 4008 of the
amount of deposit or guarantee may be made in less than
twenty-one days by a telephone call to the customer followed
by written notification of such demand sent by first class
mail . If the toll charge remains unpaid for ten days from
rendition of written notification or a mutually established
late payment arrangement date or twenty-one days from
rendition of the bill, such charges will be deemed delinquent .

Demand for payment of toll charges may be made on less than
twenty-one days in the events a residential customer's service
has been discontinued in accordance with "Suspension of
Service" as reflected elsewhere in this tariff .

Total bills remaining unpaid twenty-two days after rendition,
or toll bills remaining unpaid ten days after demand,
whichever is less, shall be considered delinquent .

CANCELL.Fn

NOV 1 9 2000
By a~~ K PsPub"c

SMIS80CHhim4s1°°

RECD OCT 26 1999

(CT)

ISSUED :

	

EFFECTIVE :
October 26, 1999

	

BY : Richard D . Lawson

	

November 25, 1999
State Executive, External Affairs

319 Madison

	

saw CeWnmA9s3 O1°1
Jefferson City, MO 65101

FILED NOV 2 5 1999



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 5
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ISSUED :
September 17, 1992

P .S .C . MO .-No . 22 Section 25

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTSSEP 1 7 1092

VI . PAYMENT FOR SERVICE (Cont'd)

B . Residence

1 . The customer shall receive a bill during each billing period .
Failure to receive a bill does not relieve the customer of the
responsibility for payment for telephone service .

Residential customers shall have at least twenty-one days from
the rendition of the bill to pay the charges stated thereon .
Payment shall be made at the office of the Telephone Company, an
authorized collection agency, or by mail .

Demand for payment of toll charges in excess of 400% of the
amount of deposit or guarantee may be made in less than twenty-
one days by a telephone call to the customer followed by written
notification of such demand sent by first class mail . If the
toll charge remains unpaid for ten days from rendition of written
notification or a mutually established late payment arrangement
date or twenty-one days from rendition of the bill, such charges
will be deemed delinquent .

Demand for payment of toll charges may be made on less than
twenty-one days in the events a residential customer's service
has been discontinued in accordance with "Suspension of Service"
as reflected elsewhere in this tariff .

Total bills remaining unpaid twenty-two days after rendition, or
toll bills remaining unpaid ten days after demand, whichever is
less, shall be considered delinquent .

CpNCS-
1-ED
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~51999

~i
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M,~ssion
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P~bUaSeM~SS~~

BY : John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211
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EFFECTIVE :
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1992



P.S.C. MO.-No. 22 Section 25 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Twelfth Revised Page 6 
d/b/a CenturyLink Cancels Eleventh Revised Page 6 (C) 
 

 
RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 

 
VI. PAYMENT FOR SERVICE (Cont'd) 
 
 C. Residence (Cont'd) 
 
 3. The customer is required to pay, promptly, all charges for exchange service and 

equipment and for all toll messages including charges for messenger service.  
The customer is held responsible for all charges for telephone service rendered 
at his station, both exchange and toll, including charges for toll messages on 
which the charges have been reversed.  In the event of an abandonment of the 
telephone, the non-payment of any sum due, the use of foul or profane 
language, the impersonation of another with fraudulent intent, or of any other 
violation of the lawful regulations of the Telephone Company, the Telephone 
Company may either temporarily deny service or terminate the contract. 

 
 D. Delinquent Account Charge 
 
 A delinquent account charge of 2.5% of the balance or $6.00, whichever is greater, will 

be assessed to all customer payments received after the due date.  This charge will 
apply to the current total amount due, less any disputed charges, for all services to 
compensate the company for the additional expense associated with delinquent 
accounts. 

 
 E. Disputes by Residence Customers 
 
 1. The customer shall notify the Telephone Company when all or part of a charge 

on the customer's bill is in dispute by written notice, in person or by a telephone 
message directed to the Telephone Company during normal business hours.  A 
dispute must be registered with the Telephone Company prior to the due date of 
the bill in order for the customer to avoid discontinuance of service. 

 
 2. When the Telephone Company becomes aware of a dispute, a record of the 

date, time and place of the inquiry will be made.  A dispute will be investigated 
promptly and thoroughly.  An attempt will be made to settle the dispute in a 
manner satisfactory to both the customer and the Telephone Company. 

 
 3. If the customer fails to cooperate with the Telephone Company in efforts to 

resolve a dispute, the customer's rights to continuance of service will be waived. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 

ISSUED: EFFECTIVE: 
June 18, 2014 BY: Darlene N. Terry July 18, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-06 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2014-0548
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

 

P.S.C. MO.-No. 22 Section 25 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Eleventh Revised Page 6 
d/b/a Embarq Cancels Tenth Revised Page 6 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 
 
VI. PAYMENT FOR SERVICE (Cont'd) 
 
 C. Residence (Cont'd) 
 
 3. The customer is required to pay, promptly, all charges for exchange service and 

equipment and for all toll messages including charges for messenger service.  
The customer is held responsible for all charges for telephone service rendered 
at his station, both exchange and toll, including charges for toll messages on 
which the charges have been reversed.  In the event of an abandonment of the 
telephone, the non-payment of any sum due, the use of foul or profane 
language, the impersonation of another with fraudulent intent, or of any other 
violation of the lawful regulations of the Telephone Company, the Telephone 
Company may either temporarily deny service or terminate the contract. 

 
 D. Delinquent Account Charge 
 
 A delinquent account charge of 2% of the balance or $5.00, whichever is greater, will 

be assessed to all customer payments received after the due date.  This charge will 
apply to the current total amount due, less any disputed charges, for all services to 
compensate the company for the additional expense associated with delinquent 
accounts. 

 
 E. Disputes by Residence Customers 
 
 1. The customer shall notify the Telephone Company when all or part of a charge 

on the customer's bill is in dispute by written notice, in person or by a telephone 
message directed to the Telephone Company during normal business hours.  A 
dispute must be registered with the Telephone Company prior to the due date of 
the bill in order for the customer to avoid discontinuance of service. 

 
 2. When the Telephone Company becomes aware of a dispute, a record of the 

date, time and place of the inquiry will be made.  A dispute will be investigated 
promptly and thoroughly.  An attempt will be made to settle the dispute in a 
manner satisfactory to both the customer and the Telephone Company. 

 
 3. If the customer fails to cooperate with the Telephone Company in efforts to 

resolve a dispute, the customer's rights to continuance of service will be waived. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 

ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commission 

JI-2009-0528

CANCELLED 
July 18, 2014 

Missouri Public  
Service Commission 

JI-2014-0548



 
P.S.C. MO.-No. 22 Section 25 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Tenth Revised Page 6 
d/b/a Embarq Cancels Ninth Revised Page 6 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 
 
VI. PAYMENT FOR SERVICE (Cont'd) 
 
 C. Residence (Cont'd) 
 
 3. The customer is required to pay, promptly, all charges for exchange service and 

equipment and for all toll messages including charges for messenger service.  
The customer is held responsible for all charges for telephone service rendered 
at his station, both exchange and toll, including charges for toll messages on 
which the charges have been reversed.  In the event of an abandonment of the 
telephone, the non-payment of any sum due, the use of foul or profane 
language, the impersonation of another with fraudulent intent, or of any other 
violation of the lawful regulations of the Telephone Company, the Telephone 
Company may either temporarily deny service or terminate the contract. 

 
 D. Delinquent Account Charge 
 
 A delinquent account charge of $2.20 will be assessed to all customer payments 

received after the due date.  This charge will apply to the current total amount due, less 
any disputed charges, for all services to compensate the company for the additional 
expense associated with delinquent accounts. 

 
 E. Disputes by Residence Customers 
 
 1. The customer shall notify the Telephone Company when all or part of a charge 

on the customer's bill is in dispute by written notice, in person or by a telephone 
message directed to the Telephone Company during normal business hours.  A 
dispute must be registered with the Telephone Company prior to the due date of 
the bill in order for the customer to avoid discontinuance of service. 

 
 2. When the Telephone Company becomes aware of a dispute, a record of the 

date, time and place of the inquiry will be made.  A dispute will be investigated 
promptly and thoroughly.  An attempt will be made to settle the dispute in a 
manner satisfactory to both the customer and the Telephone Company. 

 
 3. If the customer fails to cooperate with the Telephone Company in efforts to 

resolve a dispute, the customer's rights to continuance of service will be waived. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 

ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



P.S.C. MO.-No. 22 Section 25 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Ninth Revised Page 6 
d/b/a Embarq Cancels Eighth Revised Page 6 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 
 
VI. PAYMENT FOR SERVICE (Cont'd) 
 
 C. Residence (Cont'd) 
 
 3. The customer is required to pay, promptly, all charges for exchange service and 

equipment and for all toll messages including charges for messenger service.  
The customer is held responsible for all charges for telephone service rendered 
at his station, both exchange and toll, including charges for toll messages on 
which the charges have been reversed.  In the event of an abandonment of the 
telephone, the non-payment of any sum due, the use of foul or profane 
language, the impersonation of another with fraudulent intent, or of any other 
violation of the lawful regulations of the Telephone Company, the Telephone 
Company may either temporarily deny service or terminate the contract. 

 
 D. Delinquent Account Charge 
 
 A delinquent account charge of $2.10 will be assessed to all customer payments 

received after the due date.  This charge will apply to the current total amount due, less 
any disputed charges, for all services to compensate the company for the additional 
expense associated with delinquent accounts. 

 
 E. Disputes by Residence Customers 
 
 1. The customer shall notify the Telephone Company when all or part of a charge 

on the customer's bill is in dispute by written notice, in person or by a telephone 
message directed to the Telephone Company during normal business hours.  A 
dispute must be registered with the Telephone Company prior to the due date of 
the bill in order for the customer to avoid discontinuance of service. 

 
 2. When the Telephone Company becomes aware of a dispute, a record of the 

date, time and place of the inquiry will be made.  A dispute will be investigated 
promptly and thoroughly.  An attempt will be made to settle the dispute in a 
manner satisfactory to both the customer and the Telephone Company. 

 
 3. If the customer fails to cooperate with the Telephone Company in efforts to 

resolve a dispute, the customer's rights to continuance of service will be waived. 
 

 
 
 
 
 
 

(T) 

   
 
ISSUED:  EFFECTIVE: 
June 27, 2007 BY: Darlene N. Terry July 27, 2007 
 Manager - Tariffs 
 5454 West 110th Street 

Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



 
P.S.C. MO.-No. 22 Section 25 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Eighth Revised Page 6 
d/b/a Embarq Cancels Seventh Revised Page 6 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 
 
VI. PAYMENT FOR SERVICE (Cont'd) 
 
 C. Residence (Cont'd) 
 
 2. The customer is required to pay, promptly, all charges for exchange service and 

equipment and for all toll messages including charges for messenger service.  
The customer is held responsible for all charges for telephone service rendered 
at his station, both exchange and toll, including charges for toll messages on 
which the charges have been reversed.  In the event of an abandonment of the 
telephone, the non-payment of any sum due, the use of foul or profane 
language, the impersonation of another with fraudulent intent, or of any other 
violation of the lawful regulations of the Telephone Company, the Telephone 
Company may either temporarily deny service or terminate the contract. 

 
 D. Delinquent Account Charge 
 
 A delinquent account charge of $2.10 will be assessed to all customer payments 

received after the due date.  This charge will apply to the current total amount due, less 
any disputed charges, for all services to compensate the company for the additional 
expense associated with delinquent accounts. 

 
 E. Disputes by Residence Customers 
 
 1. The customer shall notify the Telephone Company when all or part of a charge 

on the customer's bill is in dispute by written notice, in person or by a telephone 
message directed to the Telephone Company during normal business hours.  A 
dispute must be registered with the Telephone Company prior to the due date of 
the bill in order for the customer to avoid discontinuance of service. 

 
 2. When the Telephone Company becomes aware of a dispute, a record of the 

date, time and place of the inquiry will be made.  A dispute will be investigated 
promptly and thoroughly.  An attempt will be made to settle the dispute in a 
manner satisfactory to both the customer and the Telephone Company. 

 
 3. If the customer fails to cooperate with the Telephone Company in efforts to 

resolve a dispute, the customer's rights to continuance of service will be waived. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 

 
 
ISSUED: EFFECTIVE: 
December 1, 2006 BY:  Darlene N. Terry January 15, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211CANCELLED 

July 27, 2007 
Missouri Public 

Service Commission



P.S.C . MO.-No . 22 Section 25
RECD

DST
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2002

GENERAL EXCHANGE TARIFF

"
Seventh Revised Page 6

dbal SPRINT
MISSOURI, INC .

	

Cancels Sixth Revised Page 6
Service COmmisp1®n

VI .

	

PAYMENT FOR SERVICE (Cont'd)

C .

	

Residence (Cont'd)

KAi8scuei Public

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

2.

	

The customer is required to pay, promptly, all charges for exchange service and
equipment and for all toll messages including charges for messenger service .
The customer is held responsible for all charges for telephone service rendered
at his station, both exchange and toll, including charges for toll messages on
which the charges have been reversed . In the event of an abandonment of the
telephone, the non-payment of any sum due, the use of foul or profane
language, the impersonation of another with fraudulent intent, or of any other
violation of the lawful regulations of the Telephone Company, the Telephone
Company may either temporarily deny service or terminate the contract .

D .

	

Delinquent Account Charge

A delinquent account charge of $2.00 will be assessed to all customer payments
received after the due date . This charge will apply to the current total amount due, less
any disputed charges, for all services to compensate the company for the additional
expense associated with delinquent accounts .

E .

	

Disputes by Residence Customers

1 .

	

The customer shall notify the Telephone Company when all or part of a charge
on the customer's bill is in dispute by written notice, in person or by a telephone
message directed to the Telephone Company during normal business hours . A
dispute must be registered with the Telephone Company prior to the due date of
the bill in order for the customer to avoid discontinuance of service .

2 .

	

When the Telephone Company becomes aware of a dispute, a record of the
date, time and place of the inquiry will be made. A dispute will be investigated
promptly and thoroughly . An attempt will be made to settle the dispute in a
manner satisfactory to both the customer and the Telephone Company.

3 .

	

If the customer fails to cooperate with the Telephone Company in efforts to
resolve a dispute, the customer's rights to continuance of service will be waived.

ISSUED :
October 25, 2002

	

BY : Richard D. Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Miss®Nrl
©Pd16C9 ommCon

ox 1-e (0

EMDEC11.8 2002

DEC 1 82002
January 15, 2007



SPRINT MISSOURI, INC.
d/b/a SPRINT

VI .

	

PAYMENT FOR SERVICE (Cont'd)

C.

	

Residence (Cont'd)

D.

	

Delinquent Account Charge

E.

	

Disputes by Residence Customers

P.S.C . MO.-No . 22 Section 25

GENERAL EXCHANGE TARIFF

Missouri eur)uc

RECD OCT 2 6 2001

Servicis1Z McIPAW
Cancels Fifth Revised Page 6

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

2.

	

The customer is required to pay, promptly, all charges for exchange service and
equipment and for all toll messages including charges for messenger service .
The customer is held responsible for all charges for telephone service rendered
at his station, both exchange and toll, including charges for toll messages on
which the charges have been reversed . In the event of an abandonment of the
telephone, the non-payment of any sum due, the use of foul or profane
language, the impersonation of another with fraudulent intent, or of any other
violation of the lawful regulations of the Telephone Company, the Telephone
Company may either temporarily deny service or terminate the contract .

A delinquent account charge of $1.90 will be assessed to all customer payments

	

(CR)
received after the due date . The $1.90 charge will apply to the current total amount due,

	

(CR)
less any disputed charges, for all services to compensate the company for the additional
expense associated with delinquent accounts .

1 .

	

The customer shall notify the Telephone Company when all or part of a charge
on the customer's bill is in dispute by written notice, in person or by a telephone
message directed to the Telephone Company during normal business hours . A
dispute must be registered with the Telephone Company prior to the due date of
the bill in order for the customer to avoid discontinuance of service .

2 .

	

When the Telephone Company becomes aware of a dispute, a record of the
date, time and place of the inquiry will be made . A dispute will be investigated
promptly and thoroughly . An attempt will be made to settle the dispute in a
manner satisfactory to both the customer and the Telephone Company.

3 .

	

If the customer fails to cooperate with the Telephone Company in efforts to
resolve a dispute, the customer's rights to continuance of service will be waived .

CAWRILED

DEC 1 8 2002

PuAii Seliltl(x

	

ssloft

ISSUED :

	

EFFECTIVE :
October 26, 2001

	

BY: Richard D . Lawson

	

December 11, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

Missouri Public

FILED DEC 11 2001
02-2 5 1

gervica Commission



SPRINT MISSOURI, INC .

	

Fifth Revised Page 6
d/b/a SPRINT

	

Cancels Fourth Revised Page 6

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

PAYMENT FOR SERVICE (Cont'd)

	

JAN 3 1 2001

C . Residence (Cont'd)

	

Public $MISSOURIg1VIC(; -CORIMISSIOn
2 .

	

The customer is required to pay, promptly, all charges for exchange service and
equipment and for all toll messages including charges for messenger service . The
customer is held responsible for all charges for telephone service rendered at his
station, both exchange and toll, including charges for toll messages on which the
charges have been reversed . In the event of an abandonment of the telephone, the
non-payment of any sum due, the use of foul or profane language, the impersonation
of another with fraudulent intent, or of any other violation of the lawful regulations of

	

(DR)
the Telephone Company, the Telephone Company may either temporarily deny
service or terminate the contract .

D .

	

Delinquent Account Charge

E.

	

Disputes by Residence Customers

P.S.C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF

RECEIVED

A delinquent account charge of $1.75 will be assessed to all customer payments received
after the due date. The $1.75 charge will apply to the current total amount due, less any
disputed charges, for all services to compensate the company for the additional expense
associated with delinquent accounts .

1 .

	

The customer shall notify the Telephone Company when all or part of a charge on the
customer's bill is in dispute by written notice, in person or by a telephone message
directed to the Telephone Company during normal business hours . A dispute must be
registered with the Telephone Company prior to the due date of the bill in order for the
customer to avoid discontinuance of service .

2 .

	

When the Telephone Company becomes aware of a dispute, a record of the date, time
and place of the inquiry will be made. A dispute will be investigated promptly and
thoroughly . An attempt will be made to settle the dispute in a manner satisfactory to
both the customer and the Telephone Company.

3 .

	

If the customer fails to cooperate with the Telephone Company in efforts to resolve a
dispute, the customer's rights to continuance of service will be waived .

DEC 11
2941

p ribtiC +
My~~~nssiori

MISS

F'IL

ISSUED:
January 31, 2001

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

MAR 07 20;31

MISSOURI
Public Service Commission

MAR 0 7 2001



SPRINT MISSOURI, INC .

	

Fourth Revised Page 6
d/b/a SPRINT

	

Cancels Third Revised Page 6
Misso8rl Pu~lic

Service

	

On9Fn ssion
RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

VI .

	

PAYMENT FOR SERVICE (Cont'd)

C.

	

Residence (Cont'd)

ISSUED :
October 27, 2000

P.S .C . MO.-No . 22 Section 25

GENERAL EXCHANGE TARIFF

RECD OCT 2 7 2000

2 .

	

The customer is required to pay, promptly, all charges for exchange service and
equipment and for all toll messages including charges for messenger service . The
customer is held responsible for all charges for telephone service rendered at his
station, both exchange and toll, including charges for toll messages on which the
charges have been reversed . In the event of an abandonment of the telephone, the
non-payment of any sum due, the use of foul or profane language, the impersonation
of another with fraudulent intent, or excessive use of party lines, or of any other
violation of the lawful regulations of the Telephone Company, the Telephone Company
may either temporarily deny service or terminate the contract .

D .

	

Delinquent Account Charge

A delinquent account charge of $1.75 will be assessed to all customer payments received

	

(CR)
after the due date . The $1.75 charge will apply to the current total amount due, less any

	

(CR)
disputed charges, for all services to compensate the company for the additional expense
associated with delinquent accounts .

E .

	

Disputes by Residence Customers

1 .

	

The customer shall notify the Telephone Company when all or part of a charge on the
customer's bill is in dispute by written notice, in person or by a telephone message
directed to the Telephone Company during normal business hours. A dispute must be
registered with the Telephone Company prior to the due date of the bill in order for the
customer to avoid discontinuance of service .

2 .

	

When the Telephone Company becomes aware of a dispute, a record of the date, time
and place of the inquiry will be made . A dispute will be investigated promptly and
thoroughly. An attempt will be made to settle the dispute in a manner satisfactory to
both the customer and the Telephone Company .

3 .

	

If the customer fails to cooperate with the Telephone Company in efforts to resolve a
dispute, the customer's rights to continuance of service will be waived .

CANCFI!P)

MAR 0 7 20D1

ruuuC Jefyiee Commission
MISSOURI

SerMvi~~A Aff(Won

FILED OEG 112000

EFFECTIVE :
BY: Richard D. Lawson

	

December 11, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



SPRINT MISSOURI, INC .
d/b/a SPRINT

P .S .C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF

Third Revised Page 6
Cancels Second Revised Page 6

1 . The customer shall notify the Telephone Company when all or
part of a charge on the customer's bill is in dispute by
written notice, in person or by a telephone message directed
to the Telephone Company during normal business hours . A
dispute must be registered with the Telephone Company prior to
the due date of the bill in order for the customer to avoid
discontinuance of service .

2 . When the Telephone Company becomes aware of a dispute, a
record of the date, time and place of the inquiry will be
made .

	

A dispute will be investigated promptly and thoroughly.
An attempt will be made to settle the dispute in a manner
satisfactory to both the customer and the Telephone Company.

	

(MT'

.9 . If the customer fails to cooperate with the Telephone Company
in efforts to resolve a dispute, the customer's rights to
continuance o£ service will be waived .

Missouri Public

	

(AT)

service COMM ssien

ISSUED :
September 29, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

FLED NOV 1 s 2600
EFFECTIVE :

NOV 1 3 2000

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

PAYMENT FOR SERVICE (Cont'd) Seal ce
M~ssourl

commission
Pul)ilc

C . Residence (Cont'd) RECD 5EP 2 9 2000
2 . The customer is required to pay, promptly, all charges for

exchange service and equipment and for all toll messages
including charges for messenger service . The customer is held
responsible for all charges for telephone service rendered at
his station, both exchange and toll, including charges for
toll messages on which the charges have been reversed . (RT)

CANCELLED

DEC 1 1 2000 (RT)
ylr R. P Gj3yD . Delinquent Account Charge rubiic Service Commission
MISSOURIA delinquent account charge of $1 .65 will be assessed to all

customer payments received after the due date . The $1 .65 charge (RT) (C'Y-
will apply to the current total amount due, less any disputed
charges, for all services to compensate the company for the
additional expense associated with delinquent accounts .

E. Disputes by Residence Customers (AT) (MT :.



P .S .C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 6
d/b/a SPRINT

	

Cancels First Revised Page 6

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTR

	

r;
~4a 0~

VI .

	

PAYMENT FOR SERVICE (Cont'd)

	

REM OCT 2 6 1991:

C . Residence (Cont'd)

	

(CT)

2 . The customer is required to pay, promptly, all charges for
exchange service and equipment and for all toll messages
including charges for messenger service . The customer is held
responsible for all charges for telephone service rendered at
his station, both exchange and toll, including charges for
toll messages on which the charges have been reversed . In the
event of an abandonment of the telephone, the non-payment of
any sum due, the use o£ foul or profane language, the
impersonation of another with fraudulent intent, or excessive
use of party lines, or of any other violation of the lawful
regulations of the Telephone Company, the Telephone Company
may either temporarily deny service or terminate the contract .

D .

	

Delinquent Account Charge

	

(CT)

A delinquent account charge of $1--.65 will be assessed to all
business and residential customer accounts received after the due
date . The $1 .65 charge will apply to the current total amount
due, less any disputed charges, for all services to compensate the
company for the additional expense associated with delinquent
accounts .

VII . TELEPHONE NUMBERS - The customer has no property right in the telephone
number or any right to continuance of service through any particular
central office, and the Telephone Company may change either the
telephone number or the central office designation or both .

VIII . INTERRUPTIONS OF SERVICE - In view of the possibility of errors and
difficulties occurring in the transmission of messages by telephone,
and the impossibility of fixing the cause, therefore, the customer
assumes all risks connected with the service except as follows : if
service is interrupted other than by the negligence or willful act of
the customer, an allowance at the minimum rate for the telephone
facilities and class of service in effect at the time of the
interruptions shall be made for the time such interruption continues
after notice and demand to the Company . No other liability shall in
any case attach to the Company in consideration of such interruptions .

CANCELLFn

NOV 1 3 2000
By 34 k-P ~

ISSUED :

	

Public Service (.'+Orr,� 'si

	

EFFECTIVE :,October 26, 1999

	

MISSi~YJR1Rictaln D . Lawson

	

November 25,1999
State Executive, External Affairs
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First RevisebR-age_§~, ~ri=
OF MISSOURI

	

Cancels Original lPa'ge;60'iL-

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

	

NOV 2 1993

VI . PAYMENT FOR SERVICE (Cont'd)

B . Residence (Cont'd)
M0. PUBLIC SERVICE COMW

2 . The customer is required to pay, promptly, all charges for
exchange service and equipment and for all toll messages
including charges for messenger service . The customer is held
responsible for all charges for telephone service rendered at his
station, both exchange and toll, including charges for toll
messages on which the charges have been reversed . In the event
of an abandonment of the telephone, the non-payment of any sum
due, the use of foul or profane language, the impersonation of
another with fraudulent intent, or excessive use of party lines,
or of any other violation of the lawful regulations of the
Telephone Company, the Telephone Company may either temporarily
deny service or terminate the contract .

C . Delinquent Account Charge

	

(AT)

A delinquent account charge of $1 .65 will be assessed to all
business and residential customer accounts received after the due
date . The $1 .65 charge will apply to the current total amount
due, less any disputed charges, for all services to compensate
the company for the additional expense associated with delinquent
accounts .

VII .

	

TELEPHONE NUMBERS - The customer has no property right in the telephone
number or any right to continuance of service through any particular
central office, and the Telephone Company may change either the telephone
number or the central office designation or both .

VIII . INTERRUPTIONS OF SERVICE - In view of the possibility of errors and
difficulties occurring in the transmission of messages by telephone, and
the impossibility of fixing the cause, therefore, the customer assumes
all risks connected with the service except as follows : if service is
interrupted other than by the negligence or willful act of the customer,
an allowance at the minimum rate for the telephone facilities and class
of service in effect at the time of the interruptions shall be made for
the time such interruption continues after notice and demand to the
Company . No other liability shall in any case attach to the Company in
consideration of such interruptions .CANGE-ALE'D

FILEDNQ~~5~~

	

NOV 7

	

199,®~~,~1S Gomm'ss~on MO, LICSENCECOMMe

ISSUED :

	

BY : UbohnsMRoeOU~1

	

EFFECTIVE :
November 3, 1993

	

Vice President - Administration

	

November 7, 1993
5454 West 110th Street

Overland Park, Kansas 66211

(AT)



P .S .C . MO .-No. 22 Section 25

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 6
OF MISSOURI

VI . PAYMENT FOR SERVICE (Cont'd)

ISSUED :

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTSSEP 17 E0192

B . Residence (Cont'd)

Nov i ~.5:
Y

Pqlc M~ o

2 . The customer is required to pay, promptly, all charges for
exchange service and equipment and for all toll messages
including charges for messenger service . The customer is held
responsible for all charges for telephone service rendered at his
station, both exchange and toll, including charges for toll
messages on which the charges have been reversed . In the event
of an abandonment of the telephone, the non-payment of any sum
due, the use of foul or profane language, the impersonation of
another with fraudulent intent, or excessive use of party lines,
or of any other violation of the lawful regulations of the
Telephone Company, the Telephone Company may either temporarily
deny service or terminate the contract .

VII .

	

TELEPHONE NUMBERS - The customer has no property right in the telephone
number or any right to continuance of service through any particular
central office, and the Telephone Company may change either the telephone
number or the central office designation or both .

INTERRUPTIONS OF SERVICE - In view of the possibility of errors and
difficulties occurring in the transmission of messages by telephone,
and the impossibility of fixing the cause, therefore, the customer
assumes all risks connected with the service except as follows : if
service is interrupted other than by the negligence or willful act of
the customer, an allowance at the minimum rate for the telephone
facilities and class of service in effect at the time of the
interruptions shall be made for the time such interruption continues
after notice and demand to the Company . No other liability shall in
any case attach to the Company in consideration of such
interruptions .

oU

	

7 1992

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

	

NOV 7

	

199,5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 25

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Original Page 6.1
d/b/a SPRINT

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

VI. PAYMENT FOR SERVICE (Cont'd)

E. Disputes by Residence Customers (Cont'd)

4. The customer shall pay an amount equal to that portion of the
total bill not in dispute. This portion will be mutually
determined by the customer and the Telephone Company. The
customer's previous usage, the nature of the dispute and other
pertinent factors shall be considered when determining the
disputed amount. The Telephone Company will not discontinue
service for nonpayment of charges in dispute while the dispute
is pending.

5. If the Telephone Company and the customer cannot agree on the
undisputed amount to be paid, the customer must pay, at the
Telephone Company's option, an amount not to exceed fifty (50)
percent of the disputed charge or an amount based on the usage
during a like period, under similar conditions.

6. Failure by the customer to pay the undisputed amount within
four (4) working days from the date the dispute is registered
or by the due date of the disputed bill, whichever is later,
shall constitute a waiver of the customer's right to the
continuance of service.

7. If the dispute is resolved in favor of the customer in whole
or in part, the Telephone Company will promptly refund any
excess monies paid by the customer.

8. If the dispute cannot be resolved in favor of the customer,
the Telephone Company shall notify the customer of their right
and the Telephone Company's right to make an informal
complaint with the Missouri Public Service Commission
(Commission). The Telephone Company will provide the customer
with the address and telephone number where the complaint may
be filed. If the customer files an informal complaint but
does not notify the Telephone Company that part or all of any
charge on the customer's bill is in dispute, the Commission
will notify the customer of the payment required in paragraphs
5 and 6 preceding.

9. After resolution of a complaint, the Telephone Company may
treat a second complaint based on the same facts as already
determined and is not required to comply with Missouri Public
Service Commission rules set forth in 4 CSR 240-33.080.

ISSUED: EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson November 13, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 25 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. Second Revised Page 7 
d/b/a SPRINT Cancels First Revised Page 7 
 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 
 
VII. TELEPHONE NUMBERS - The customer has no property right in the telephone number or 

any right to continuance of service through any particular central office, and the Telephone 
Company may change either the telephone number or the central office designation or both. 

 
VIII. INTERRUPTIONS OF SERVICE - In view of the possibility of errors and difficulties occurring 

in the transmission of messages by telephone, and the impossibility of fixing the cause, 
therefore, the customer assumes all risks connected with the service except as follows:  if 
service is interrupted other than by the negligence or willful act of the customer, an allowance 
at the minimum rate for the telephone facilities and class of service in effect at the time of the 
interruptions shall be made for the time such interruption continues after notice and demand 
to the Company.  No other liability shall in any case attach to the Company in consideration 
of such interruptions. 

 
IX. TELEPHONE DIRECTORIES 
 

A. DISTRIBUTION - The Telephone Company distributes to its customers such directory 
information as in its opinion is generally necessary for the efficient use of the service. 

 
B. The Telephone Company shall have the right to make a charge for directories issued in 

replacement of directories destroyed, defaced or mutilated while in possession of 
customers. 

 
C. ERRORS - The Telephone Company's liability for damages arising from errors or 

omissions in the making up or printing of its directories or in accepting listing as 
presented by customers or prospective customers shall be limited to the amount of 
actual impairment of the customer's service, and in no event shall it exceed the amount 
paid for the service during the period covered by the Directory in which the error or 
omission occurs. 

 
X. MAINTENANCE AND REPAIRS - All ordinary expense of maintenance and repairs to 

Telephone Company equipment, unless otherwise specified in this tariff, is borne by the 
Telephone Company.  The customer is billed the cost of each telephone instrument or piece 
of apparatus injured or destroyed otherwise than by unavoidable accident.  The customer 
agrees to take good care of the instruments and all accessories connected therewith.  In 
case of damage to or destruction of any of the company's instruments or accessories, not 
due to ordinary wear and tear, the customer is held responsible for the cost of replacing the 
equipment destroyed or for the cost of restoring the equipment to its original condition, 
except where such damage is not occasioned by the negligence of the customer. 

 
Customers must have the Telephone Company-provided instrument connected for test 
purposes if a Telephone Company instrument is provided. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
 

     
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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Cancels Original Page 7

mcoC,~ogm~mission'
WysaivS APPLYING TO ALL CUSTOMER'S CONTRACTS

VII . TELEPHONE NUMBERS - The customer has no property right in the telephone
number or any right to continuance of service through any particular
central office, and the Telephone Company may change either the telephone
number or the central office designation or both .

VIII . INTERRUPTIONS OF SERVICE - In view of the possibility of errors and
difficulties occurring in the transmission of messages by telephone, and
the impossibility of fixing the cause, therefore, the customer assumes
all risks connected with the service except as follows : if service is
interrupted other than by the negligence or willful act of the customer,
an allowance at the minimum rate for the telephone facilities and class
of service in effect at the time of the interruptions shall be made for
the time such interruption continues after notice and demand to the
Company . No other liability shall in any case attach to the Company in
consideration of such interruptions .

IX .

	

TELEPHONE DIRECTORIES

A . DISTRIBUTION - The Telephone Company distributes to its customers
such directory information as in its opinion is generally necessary
for the efficient use of the service .

B . The Telephone Company shall have the right to make a charge for
directories issued in replacement of directories destroyed, defaced
or mutilated while in possession of customers .

C . ERRORS - The Telephone Company's liability for damages arising from
errors or omissions in the making up or printing of its directories
or in accepting listing as presented by customers or prospective
customers shall be limited to the amount of actual impairment of the
customer's service, and in no event shall it exceed the amount paid
for the service during the period covered by the Directory in which
the error or omission occurs .

X .

	

MAINTENANCE AND REPAIRS - Ali ordinary expense of maintenance and repairs
to Telephone Company equipment, unless otherwise specified in the General
Exchange Tariff or the Local Exchange Tariffs, is borne by the Telephone
Company . The customer is billed the cost of each telephone instrument or

otherwise than by unavoidable
ood care of the instruments and
case of damage to or destruction
ccessories, not due to ordinary
nsible for the cost of replacing
f restoring the equipment to its
amage is not occasioned by the

y-provided instrument connected
U U_

	

for test purposes if a Telephone Company instrument is provided .

ISSUED :

	

EFFECTIVE :
September 29, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

NOV 13 2000
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(MT)
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IX . TELEPHONE DIRECTORIES

P .S .C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Origi'naI'Page°7"
OF MISSOURI

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACT EP 17199Z

A . DISTRIBUTION - The Telephone Company distributes to its customers such
directory information as in its opinion is generally necessary for the
efficient use of the service .

B . The Telephone Company shall have the right to make a charge for
directories issued in replacement of directories destroyed, defaced or
mutilated while in possession of customers .

C . ERRORS - The Telephone Company's liability for damages arising from
errors or omissions in the making up or printing of its directories or in
accepting listing as presented by customers or prospective customers
shall be limited to the amount of actual impairment of the customer's
service, and in no event shall it exceed the amount paid for the service
during the period covered by the Directory in which the error or omission
occurs .

X .

	

MAINTENANCE AND REPAIRS - All ordinary expense of maintenance and repairs to
Telephone Company equipment, unless otherwise specified in the General
Exchange Tariff or the Local Exchange Tariffs, is borne by the Telephone
Company . The customer is billed the cost of each telephone instrument or
piece of apparatus injured or destroyed otherwise than by unavoidable
accident . The customer agrees to take good care of the instruments and all
accessories connected therewith . In case of damage to or destruction of any
of the company's instruments or accessories, not due to ordinary wear and
tear, the customer is held responsible for the cost of replacing the
equipment destroyed or for the cost of restoring the equipment to its
original condition, except where such damage is not occasioned by the
negligence of the customer .

Customers must have the Telephone Company-provided instrument connected for
test purposes if a Telephone Company instrument is provided .

CANCELLFn

NOV 1 3 2000

Public MISSOURI

PM 71992

[C0 .

	

Goi
ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 7

	

1S:'<
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 25 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 8 (C) 
d/b/a Embarq Cancels Original Page 8 (C) 
 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS 
 
XI. TRANSMITTING MESSAGES - The Telephone Company does not transmit messages but offers 

the use of its facilities when available for communications between parties. 
 
XII. USE OF LINES OF OTHER COMPANIES - When suitable arrangements can be made, lines of 

other telephone companies may be used in establishing wire connections to points not reached 
by the Telephone Company's lines.  In establishing connections with the lines of other 
companies, the Telephone Company is not responsible or liable for any action or default of the 
Connecting Company. 

 
XIII. CUSTOMER SPECIFIC PRICING PLAN SERVICES 
 

Customer Specific Pricing Plan Services are available for the provision of: 
A. Dedicated, non-switched, private line and special access services; 
B. Central office-based switching systems which substitute for customer premise, 

private branch exchange (PBX) services; and  
C. Any business service offered in an exchange in which basic local 

telecommunications service offered by the incumbent local exchange 
telecommunications company has been declared competitive under Section 392.245 
RSMo., and any retail business service offered to an end-user in a noncompetitive 
exchange. 

 
Unless otherwise provided in the customer contract, the rules and regulations applying to 
all customers’ contracts found in this and other sections of this tariff apply to all 
Customer Specific Pricing Plan Services.   
 
Customer Specific Pricing Plan Services arrangements will be provided to the 
Commission on a proprietary basis upon request. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 

ISSUED: EFFECTIVE: 
November 6, 2008 BY: Darlene N. Terry December 6, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commision 

JI-2009-0346

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 25

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 8
OF MISSOURI

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER'S CONTRACTS

XI. TRANSMITTING MESSAGES - The Telephone Company does not transmit
messages but offers the use of its facilities when available for
communications between parties.

XII. USE OF LINES OF OTHER COMPANIES - When suitable arrangements can be
made, lines of other telephone companies may be used in establishing
wire connections to points not reached by the Telephone Company's
lines. In establishing connections with the lines of other
companies, the Telephone Company is not responsible or liable for any
action or default of the Connecting Company.

XIII. SPECIAL SERVICES AND FACILITIES

A. Special services and facilities, not otherwise mentioned in,
provided for or contemplated by the tariff schedules of the
telephone company, may be furnished or leased pursuant to
special contract for such special service or facility for such
period as may be agreed upon, provided such special service or
facility or the use made thereof is not unlawful and does not
interfere with the telephone service furnished by the Telephone
Company. All contracts which may be entered into pursuant to
this tariff provision shall be submitted to the Public Service
Commission for its approval. No such contract shall be
effective until approved by the Commission.

B. In the event any such special service or facility or the use
made thereof interferes with the furnishing of telephone service
by the Telephone Company, the Telephone Company may terminate
such contract and cease to furnish such special service or
facility after thirty days written notice to the customer and
provided further that the commission may terminate such contract
whenever, in its opinion, public interest requires such
termination.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
FILED 

Missouri Public 
Service Commision

CANCELLED 
December 6, 2008 

Missouri Public 
Service Commission 

JI-2009-0346



P.S.C. MO.-No. 22 Section 25
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. First Revised Page 9
d/b/a SPRINT Cancels Original Page 9

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

XIV. OBSERVANCE OF RULES AND REGULATIONS - Failure on the part of
customers to observe the rules and regulations of the company
automatically gives the company the right to cancel the contract and
discontinue the furnishing of service.

XV. TELECOMMUNICATIONS SERVICE PRIORITY SYSTEM

The priority provisioning and restoration of services offered under
this tariff relative to the National Security Emergency Preparedness
(NSEP) Telecommunications Service Priority (TSP) System shall be
pursuant to the regulations and rates as defined in P.S.C. MO.-No.
26 Access Services Tariff, Section 13.3 Miscellaneous Services.

For application in this tariff, such regulations, rates and charges
shall be interpreted to apply on a "per request, per line/trunk"
basis.

XVI. Telephone Company-provided terminal equipment or protective
circuitry will be directly connected in accordance with the FCC
Rules and Regulations.

XVII. When local exchange service, toll service, and/or extended area
service of other customers is and/or will be degraded by the
telephone service of one customer, e.g. answering devices (customer
or company owned), time and temperature, etc., the Telephone Company
may: (1) refuse to allow such service, (2) require Traffic Load
Protection Equipment (where Traffic Load Protection (TLP) is
required, the customer will bear the expense), (3) require the
customer to lease an adequate amount of access lines, or (4) develop
alternate arrangements to properly protect the network.

XVIII. The Telephone Company will make reasonable efforts to cure any
material failure to provide service caused solely by year 2000
defects in Telephone Company hardware, software or systems. Due to
the interdependence among telecommunications providers and the
interrelationship with non-Telephone Company processes, equipment
and systems, the Telephone Company is not responsible for failures
caused by circumstances beyond its control, including, but not
limited to, failures caused by: 1) the Customer; 2) other
telecommunications companies as defined by Missouri statute; or 3)
customer premises equipment. In addition, the Telephone Company
does not ensure compatibility between Telephone Company and non-
Telephone Company services used by the Customer.

(N)

(N)

ISSUED: EFFECTIVE:
April 20, 1999 BY: Richard D. Lawson July 1, 1999

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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P .S .C . MO .-No . 22 Section 25

GENERAL EXCHANGE TARIFF

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS

XV . TELECOMMUNICATIONS SERVICE PRIORITY SYSTEM

CANCELLED

Jul 01q1999

6Y pro,-.

	

commission
publioS igScouRl

Orig'itr31 ag~~

XIV .

	

OBSERVANCE OF RULES AND REGULATIONS - Failure on the part of
customers to observe the rules and regulations of the company
automatically gives the company the right to cancel the contract and
discontinue the furnishing of service .

The priority provisioning and restoration of services offered under this
tariff relative to the National Security Emergency Preparedness (NSEP)
Telecommunications Service Priority (TSP)Y System shall be pursuant to the
regulations and rates as defined in P .S .C . MO .-No . 26 Access Services
Tariff, Section 13 .3 Miscellaneous Services .

For application in this tariff, such regulations, rates and charges shall
be interpreted to apply on a "per request, per line/trunk" basis .

XVI . Telephone Company-provided terminal equipment or protective circuitry
will be directly connected in accordance with the FCC Rules and
Regulations .

XVII . When local exchange service, toll service, and/or extended area service
of other customers is and/or will be degraded by the telephone service of
one customer, e .g . answering devices customer or company owned), time
and temperature, etc ., the Telephone Company may : (1) refuse to allow
such service, (2) require Traffic Load Protection Equipment (where
Traffic Load Protection (TLP) is required, the customer will bear the
expense), (3) require the customer to lease an adequate amount of access
lines, or (4) develop alternate arrangements to properly protect the
network .

P!OV
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ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
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Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 25 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 10 
d/b/a Embarq Cancels Original Page 10 
 
 

RULES AND REGULATIONS APPLYING TO ALL CUSTOMERS' CONTRACTS 
 
IXX. MISSOURI STATUTORY AND REGULATORY WAIVERS 
 

A. Rules 
 

4 CSR 240-3.550(4) and (5)(A) - Telecommunications Company Records and Reports 
Requirements (1) 

4 CSR 240-32.060 - Telecommunications Service - Engineering and Maintenance (1) 
4 CSR 240-32.070 - Quality of Service (1) 
4 CSR 240-32.080 - Service Objectives and Surveillance Levels (1) 
4 CSR 240-33.040 (with the exception of subsection (4) which will remain in effect) - 
 Billing and Payments Standards for Residential Customers (1) 
4 CSR 240-33.045 - Requiring Clear Identification and Placement of Separately Identified 

Charges on Customer Bills (1) 
 

B. Statutes 
 

Section 392.210 RSMo, Sub. 2 - System of Accounts (1) 
Section 392.240 RSMo, Sub. 1 - Election of Directors (1) 
Section 392.270 RSMo - Valuation of Property (1) 
Section 392.280 RSMo - Depreciation (1) 
Section 392.290 RSMo - Right to Issue Stocks, Bonds, and Notes (1) 
Section 392.300 RSMo - Transfer of Property (1) 
Section 392.310 RSMo - Approval of Issuance of Stocks, Bonds, etc. (1) 
Section 392.320 RSMo - Certificate of Approval for Dividends (1) 
Section 392.330 RSMo - Account for Disposition of Proceeds (1)  
Section 392.340 RSMo - Reorganization (1) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)  Rules and Statutes waived pursuant to Notice of Election in Case No. TO-2009-0062, effective 

August 28, 2008.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
 
ISSUED: EFFECTIVE: 
October 2, 2008 BY: Darlene N. Terry November 1, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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Service Commission

TO-2009-0062
CANCELLED 

November 1, 2008 
Missouri Public 

Service Commission



P.S.C. MO.-No. 22 Section 26 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

RULES AND REGULATIONS APPLICABLE
TO FRANCHISE TAXES

I. GENERAL REGULATIONS:

When any legally constituted governmental body imposes a franchise,
occupation, business, sales, license, excise, privilege, or similar
tax of any kind on this Company, the amount thereof, insofar as
practical, shall be charged on a proportionate basis to all customers
receiving telephone service within the boundaries of such governed
area. This tax charge, in all cases, will be in addition to the
regular charges for telephone service, and will appear on the regular
customer bill, identified as such.

II. METHOD OF BILLING:

All such taxes imposed on this Company may be billed periodically to
each access line in proportion to the total tax divided by the number
of access lines, or it may be billed monthly to each customer as a
percentage of their total local service charges. If a percentage
factor is used, it shall be equivalent to the ratio of the total tax
to be paid by the Company, to the local service revenues, or gross
receipts, etc., being taxed.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 27 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Eighth Revised Page 1 
d/b/a CenturyLink Cancels Seventh Revised Page 1 (C) 
 

DERIVED CHANNEL SERVICES 
 
I. INDIVIDUAL VOICE CHANNELS FOR CUSTOM ACCESS SOLUTIONS 
 
 A. DESCRIPTION 
 
   1. Individual Voice Channels for Custom Access Solutions is an intraexchange digital 

service designed to provide for the integration of multiple voice channels over Custom 
Access Solutions as found in CenturyLink Operating Companies Interstate Service 
Guide, Section 8.7. 

 
   2. Individual Voice Channels are segregated from the data channels using a Digital Access 

and Cross-connect System (DACS) located in the Telephone Companies’ central office.  
The DACS will route the voice traffic to the serving wire center switching equipment.  
Individual Voice Channels may be provisioned with ISDN-PRI functionality upon request. 

 
   3. Customers subscribing to Individual Voice Channels for Custom Access Solutions are 

limited to a maximum of 20 Individual Voice Channels per 1.544 Mbps facility.  Each 
channel is dedicated to the provisioning of Individual Voice Channels for Custom Access 
Solutions.  Channels not activated will not be used for purposes other than providing 
Individual Voice Channels for Custom Access Solutions. 

 
   4. Customers subscribing to Individual Voice Channels for Custom Access Solutions must 

also order data channels at the same time from CenturyLink Operating Companies 
Interstate Service Guide, Section 8.7, in one of the following combinations: 

 

 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

  Frame Relay Service  
 Individual Voice 

Channels(1) 
256 Kbps 

(4 Channels) 
384 Kbps 

(6 Channels) 
512 Kbps 

(8 Channels) 
768 Kbps 

(12 Channels) 
 

 6 10 12 14 18 
 8 12 14 16 20 
 10 14 16 18 22 
 12 16 18 20 24 
 14 18 20 22 N/A 
 16 20 22 24 N/A 
 18 22 24 N/A N/A 
 20 24 N/A N/A N/A 
  

Shaded area reflects total channels utilized for each combination.  
 
(1) A minimum of 12 Individual Voice Channels is required when provisioned with ISDN-PRI functionality 

and each configuration requires one D-channel.  For example, when a customer subscribes to 12 
Individual Voice Channels with ISDN-PRI functionality, the customer is provided with 11 B-channels 
and one D-channel. 

 
 
 

 

ISSUED: EFFECTIVE: 
April 1, 2013 BY: Darlene N. Terry May 1, 2013 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 13-04 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2013-0423

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
May 1, 2013 

Missouri Public  
Service Commission 

JI-2013-0423



October 13, 2006



SPRINT MISSOURI, INC.
d/b/a SPRINT

A. DESCRIPTION

2 .

3 .

4 .

Customers subscribing to Individual Voice Channels for Sprint Custom Access Solutions sm
are limited to a maximum of 20 Individual Voice Channels per 1 .544 Mbps facility. Each
channel is dedicated to the provisioning of Individual Voice Channels for Sprint Custom
Access Solutionssm . Channels not activated will not be used for purposes other than
providing Individual Voice Channels for Sprint Custom Access Solutionssm .

Customers subscribing to Individual Voice Channels for Sprint Custom Access Solutionssm
must also order data channels at the same time from Sprint Local Telephone Companies'
FCC Tariff No . 3, Section 8 .7, in one of the following combinations :

April 3,D2002

	

CANCFI I Fn

A~R 0 5 2004

PublibService Cogh!�;sion
MISSOURI

P.S.C . MO.-No . 22 Section 27

GENERAL EXCHANGE TARIFF

DERIVED CHANNEL SERVICES

Frame Rela Service

Fifth Revised Page 1
Cancels Fourth Revised Page 1

Shaded area reflects total channels utilized for each combination.

SerViCe Commission

Missouri Public

INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACCESS SOLUTIONSs' RECD APR 03 2002

Service comm;s
Individual Voice Channels for Sprint Custom Access Solutionssm is an intraexchange digital

	

Slorl

service designed to provide for the integration of multiple voice channels over Sprint Custom
Access Solutions sm as found in Sprint Local Telephone Companies' FCC Tariff No. 3,
Section 8.7 .

Individual Voice Channels are segregated from the data channels using a Digital Access and
Cross-connect System (DACS) located in the Telephone Companies' central office . The
DACS will route the voice traffic to the serving wire center switching equipment .

5 .

	

Individual Voice Channels for Sprint Custom Access Solutionssm may be equipped with the
following features, where available :

a .

	

Incoming Call Identification (Caller ID) -Caller ID provides the customer with the
telephone number of the calling party and is intended solely for the use of the Individual
Voice Channels for Sprint Custom Access Solutions sm subscriber.

EFFECTIVE :
BY : Richard D . Lawson

	

MiSsouri PutJ6by 4, 2002
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101 FILED MAY 0 4 2002

Individual Voice
Channels

256 Kbps
4 Channels

384 Kbps
6 Channels

512 Kbps
8 Channels

768 Kbps
12 Channels

6 10 12 14 18-
8 12 14 16 20
10 14 16 18 22
12 16 18 20 24
14 18 20 " 22 NIA
16 20 22 ` 24 NIA
18 22 24 N/A NIA
20 24 NIA NIA NIA



SPRINT MISSOURI, INC.
..

	

RECD
Fourth Re ied Page
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dlbla SPRINT

	

efvic® reoiYi PageSIon

I .

	

INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACCESS SOLUTIONS5m

A. DESCRIPTION

-

	

MAY 8 ~ 2002

Cp!1T~SS10
Pau MISSOURI

1 .

	

Individual Voice Channels for Sprint Custom Access Solutions" is an intraexchange
digital service designed to provide for the integration of multiple voice channels over
Sprint Custom Access Solutions"" as found in Sprint Local Telephone Companies'
FCC Tariff No . 3, Section 8.7 .

2 .

	

Individual Voice Channels are segregated from the data channels using a Digital
Access and Cross-connect System (DACS) located in the Telephone Companies'
central office . The DACS will route the voice traffic to the serving wire center
switching equipment .

3 .

	

Customers subscribing to Individual Voice Channels for Sprint Custom Access
Solutions"' are limited to a maximum of 20 Individual Voice Channels per 1 .544
Mbps facility. Each channel is dedicated to the provisioning of Individual Voice
Channels for Sprint Custom Access Solutionssm . Channels not activated will not be
used for purposes other than providing Individual Voice Channels for Sprint Custom
Access Solutions sm .

4 .

	

Customers subscribing to Individual Voice Channels for Sprint Custom Access
Solutions"' must also order data channels at the same time from Sprint Local
Telephone Companies' FCC Tariff No . 3, Section 8.7, in one of the following
combinations :

fY

Individual Voice

	

256 Kbps

	

384 Kbps

	

512 Kbps
Channels

	

4 Channels)

	

6 Channels

	

(8 Channels)
6
8
10
12
14
16
18
20

;f6,

22
24'

FrameRela Service

N/A°' ;
N/A'
N/A;

Shaded area reflects total channels uttlize

	

r each combination .

5.

	

Individual Voice Channels for Sprint Custom Access Solutionss" may be equipped
with the following features, where available :

a .

P.S.C . MO.-No . 22 Section 27

GENERAL EXCHANGE TARIFF

Missouri Public

DERIVED CHANNEL SERVICES

	

(NR)

Incoming Call Identification (Caller ID) - Caller ID provides the customer with
the telephone number of the calling party and is intended solely for the use of
the Individual Voice Channels for Sprint Custom Access Solutions sm
subscriber .

	

(NR)

ISSUED:

	

Missouri ~UbI~ECTIVE:
October 23, 2001

	

BY: Richard D . Lawson

	

ovember 22, 2001
State Executive, External Affairs

319 Madison

	

FILED NOV 22 20x1Jefferson City, MO 65101

Servico Commission
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GENERAL EXCHANGE TARIFF
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Third Revised Page 1
d/b/a SPRINT

	

Cancels Second Revised Page 1

RESERVED FOR FUTURE USE

CANCELLED

Nov ~ ~ zoos

i~M2P1~,�� Comrsession
ISSOum

MISSOURI
Public ServiceCommission

FILED

MAR 07 2031

ECOVED

JAN 31 2001

Public Service Commission

40

	

ISSUED:

	

_ EFFECTIVE :
January 31, 2001

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

MAR 0 7 2001

(DR)

(DR)



SERVICES FURNISHED :

P.S.C . MO.-No . 22 Section 27

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 1
dlbla SPRINT

	

Cancels First Revised Page 1

RURAL LINE SERVICE

Missouri Public
Service ommission

RECD OCT 2'7 2000

A.

	

The following classes of exchange service are furnished at monthly rates specified in the

	

(RT)
"Local Exchange Service" section for each exchange rate group .

1 .

	

Exchange services will be subject to the provisions of this tariff or under the

	

(RT)
"Construction and Installation Charges", "Local Exchange Service Rate Groups", and
"Mileage" sections of the General Exchange Tariffs .

a .

	

One (1) Party business or residence .

b .

	

Rural One (1) Party business or residence .

PROVIDED THAT :

Rural Business and Residence one-party or four-party service will be furnished subject to
facilities being available.

Until such time as the Telephone Company is in a position to furnish rural one-party service,
rural four-party service will be furnished subject to provisions of this and other applicable
General and Local Exchange Tariffs . Where business or residence one-party service has
been provided, four-party service will not be provided at that particular location thereafter .

It .

	

SPECIAL RULE APPLYING TO BUSINESS TELEPHONE ON RURAL LINES

The Company reserves the right to connect business and residence access lines to the same rural
line . Whenever, in the judgement of the Telephone Company, the volume or nature of the usage
of a line by a business customer becomes such that the service of the other customers on the line
is materially affected to the detriment of the other customers, then the Company may require the
business customer to contract for one-party business service at the specified rate in the "Local
Exchange Service" and "Mileage" sections of the General Exchange Tariff .

MAR 0 7 2001

3~` (u I My~~Oulrt Pu~ljc
Puwib :.,ufvice Commission Serv (i~ Affilrl9 &ltan

MISSOURI
FILED DEC 11 ZOUn

ISSUED: EFFECTIVE:
October 27, 2000 BY: Richard D. Lawson December 11, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



I . SERVICES FURNISHED :

PROVIDED THAT :

P .S .C . MO .-No . 22 Section 27

GENERAL EXCHANGE TARIFF

A . Outside of the Initial Rate Area and within the Exchange Area, the
following classes of exchange service are furnished at monthly rates
specified in the "Local Exchange Service" section for each exchange rate
group .

a . One (1) Party business or residence .

II .

	

SPECIAL RULE APPLYING TO BUSINESS TELEPHONE ON RURAL LINES

UNITED TELEPHONE COMPANY

	

First Revised Page 1
OF MISSOURI

	

Cancels OriginaINME211993

RURAL LINE SERVICE
MO . PUBLIC SERVICE COMM

1 . Exchange services regularly furnished within the Initial Rate Area
will be extended beyond the Initial Rate Area, subject to the
provisions of this tariff or under the "Construction and Installation
Charges", "Local Exchange Service Rate Groups", and "Mileage"
sections of the General Exchange Tariffs .

CANCELLED
(RT)

DEC 1 1 2000b . Rural Four (4) Party business or residence .

	

A

	

(CT)
By a

Public Service Comnub*wn
MISSOURI (MT)

Business and Residence one-party or four-party service will be furnished
subject to facilities being available .

Until such time as the Telephone Company is in a position to furnish one-
party service, rural four-party service will be furnished subject to
provisions of this and other applicable General and Local Exchange
Tariffs . Where business or residence one-party service has been
provided, four-party service will not be provided at that particular
location thereafter .

The Company reserves the right to connect business and residence access
lines to the same rural line . Whenever, in the judgement of the
Telephone Company, the volume or nature of the usage of a line by a
business customer becomes such that the service of the other customers on
the line is materially affected to the detriment of the other customers,
then the Company may require the business customer to contract for one-
party business service at the specified rate in the "Local Exchange
Service" and "Mileage" sections of the General Exchange Tariff .

	

(MT)

FLED

NOV 7 1 19931

Mo. PUBLIC SEWVICECON.

ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
November 3, 1993

	

Vice President - Administration

	

November 7, 1993
5454 West 110th Street

Overland Park, Kansas 66211

(Cl)



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Or ginal__gage .lj
OF MISSOURI

I . SERVICES FURNISHED :

P .S .C . MO .-No . 22 Section 27

RURAL LINE SERVICE

a . One (1) Party business or residence .

b . Rural One (1) Party business or residence .

c . Rural Four (4) Party business or residence .

WOUD

SEP 171492

:9

A .

	

Outside of the Initial Rate Area and within the Exchange Area, the
following classes of exchange service are furnished at monthly rates
specified in the "Local Exchange Service" section for each exchange
rate group .

1 . Exchange services regularly furnished within the Initial Rate Area
will be extended beyond the Initial Rate Area, subject to the
provisions of this tariff or under the "Construction and Installation
Charges", "Local Exchange Service Rate Groups", and "Mileage"
sections of the General Exchange Tariffs .

NOV 7
'g93

gY

	

ice
~rnnlssion

Public MtgsouRi

NOV '11992

a :i'ti~?!f~~

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

	

NOV 7

	

19925454 West 110th Street
Overland Park, Kansas 66211



 

P.S.C. MO.-No. 22 Section 27 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. First Revised Page 1.1 
d/b/a Embarq Cancels Original Page 1.1 
 

DERIVED CHANNEL SERVICES 
 

I. INDIVIDUAL VOICE CHANNELS FOR CUSTOM ACCESS SOLUTIONS (Cont’d) 
 

A. DESCRIPTION (Cont’d) 
 

   5. Individual Voice Channels may be equipped with the following features, where available: 
 
    a. Incoming Call Identification (Caller ID) – Caller ID provides the customer with the 

telephone number of the calling party and is intended solely for the use of the 
Individual Voice Channels for Custom Access Solutions subscriber. 

 
   6. Individual Voice Channels with ISDN-PRI functionality provides functionality equivalent 

to ISDN-PRI II Service as described in Section 23 of this tariff.  All standard features 
included with ISDN-PRI II Service are standard for Individual Voice Channels with ISDN-
PRI.  In addition, optional features available with ISDN-PRI II Service are available with 
Individual Voice Channels with ISDN-PRI functionality, with the exception of D-Channel 
Backup and Circular Hunt.  Optional features are provided at the rates and charges 
specified in Section 23 of this tariff on a per 1.544 Mbps facility basis. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

(T) 
 
 
 
 
 
 
 

(T) 

 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



October 13, 2006



P.S.C. MO.-No. 22 Section 27 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fifth Revised Page 2 
d/b/a CenturyLink Cancels Fourth Revised Page 2 (C) 
 

DERIVED CHANNEL SERVICES 
 

 

I. INDIVIDUAL VOICE CHANNELS FOR CUSTOM ACCESS SOLUTIONS (Cont’d) 
 

B. DEFINITIONS 
 

1. Digital Access and Cross-connect System (DACS) – A digital switching device for 
routing and switching T-1 lines, and DS0 portions of lines, among multiple T-1 ports.  
The DACS performs all the functions of a normal “switch” except connections are 
typically setup in advance of the call, not together with the call. 

 
2. Custom Access Solutions – Provides for the integration of multiple voice and data 

channels over the same 1.544 Mbps facility. 
 

C. GENERAL REGULATIONS 
 

1. The regulations and rates specified herein for Individual Voice Channels for Custom 
Access Solutions are in addition to the applicable regulations and rates in other tariffs 
and other sections of this tariff.  Unless specified, the regulations for Individual Voice 
Channels for Custom Access Solutions apply in addition to the General Regulations set 
forth in this tariff. 

 
2. Individual Voice Channels for Custom Access Solutions is provided subject to the 

availability of appropriate facilities as determined by the Company.  Service inquiries 
will be necessary to determine availability. 

 
3. Customer Premise Equipment (CPE) that is compatible with Individual Voice Channels 

for Custom Access Solutions is the customer’s responsibility to provision. 
 
4. The Company shall not be responsible if changes in any of the equipment, operations 

or procedures of the Company utilized in the provisioning of Individual Voice Channels 
for Custom Access Solutions render any facilities provided by the customer obsolete or 
require modification or alteration of such equipment or system or otherwise affect its 
use or performance. 

 
5. Individual Voice Channels for Custom Access Solutions is only available where 

facilities permit. 
 

 
 
 
 
 
 
 
 
 
 

(T) 

 
ISSUED: EFFECTIVE: 
April 1, 2013 BY: Darlene N. Terry May 1, 2013 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 13-04 Overland Park, KS  66211 Filed 

Missouri Public 
Service Commission 

JI-2013-0423
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

P.S.C. MO.-No. 22 Section 27 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourth Revised Page 2 
d/b/a Embarq Cancels Third Revised Page 2 
 

DERIVED CHANNEL SERVICES 
 

I. INDIVIDUAL VOICE CHANNELS FOR CUSTOM ACCESS SOLUTIONS (Cont’d) 
 

B. DEFINITIONS 
 

1. Digital Access and Cross-connect System (DACS) – A digital switching device for 
routing and switching T-1 lines, and DS0 portions of lines, among multiple T-1 ports.  
The DACS performs all the functions of a normal “switch” except connections are 
typically setup in advance of the call, not together with the call. 

 
2. Custom Access Solutions – Provides for the integration of multiple voice and data 

channels over the same 1.544 Mbps facility, as referenced in Embarq Local 
Operating Companies’ FCC Tariff No. 1, Section 8.7. 

 
C. GENERAL REGULATIONS 

 
1. The regulations and rates specified herein for Individual Voice Channels for Custom 

Access Solutions are in addition to the applicable regulations and rates in other tariffs 
and other sections of this tariff.  Unless specified, the regulations for Individual Voice 
Channels for Custom Access Solutions apply in addition to the General Regulations 
set forth in this tariff. 

 
2. Individual Voice Channels for Custom Access Solutions is provided subject to the 

availability of appropriate facilities as determined by the Company.  Service inquiries 
will be necessary to determine availability. 

 
3. Customer Premise Equipment (CPE) that is compatible with Individual Voice Channels 

for Custom Access Solutions is the customer’s responsibility to provision. 
 
4. The Company shall not be responsible if changes in any of the equipment, operations 

or procedures of the Company utilized in the provisioning of Individual Voice Channels 
for Custom Access Solutions render any facilities provided by the customer obsolete 
or require modification or alteration of such equipment or system or otherwise affect its 
use or performance. 

 
5. Individual Voice Channels for Custom Access Solutions is only available where 

facilities permit. 
 

: 
 

 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 
 

(T) 
 
 

(T) 
 
 

(T) 
 
 
 
 

(T) 
 
 
 

(T) 
 
 
 

(T) 
 
 
 
 

 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006CANCELLED 
May 1, 2013 

Missouri Public  
Service Commission 

JI-2013-0423



SPRINT MISSOURI, INC .

	

Third Revised Page 2
d/b/a SPRINT

	

Cancels Second Revised Page 2

INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACCESS SOLUTIONSsm (Cont'd)

B . DEFINITIONS

P.S.C . MO .-No . 22 Section 27

GENERAL EXCHANGE TARIFF

DERIVED CHANNEL SERVICES

1 .

	

Digital Access and Cross-connect System (DACS) - A digital switching device for
routing and switching T-1 lines, and DSO portions of lines, among multiple T-1 ports .
The DACS performs all the functions of a normal "switch" except connections are
typically setup in advance of the call, not together with the call .

2 .

	

Sprint Custom Access Solutions sM - Provides for the integration of multiple voice and
data channels over the same 1 .544 Mbps facility, as referenced in Sprint Local
Telephone Companies' FCC Tariff No . 3, Section 8.7 .

C .

	

GENERAL REGULATIONS

1 .

	

The regulations and rates specified herein for Individual Voice Channels for Sprint
Custom Access Solutions sM are in addition to the applicable regulations and rates in
other tariffs and other sections of this tariff .

	

Unless specified, the regulations for
Individual Voice Channels for Sprint Custom Access SolutionssM apply in addition to
the General Regulations set forth in this tariff.

2 .

	

Individual Voice Channels for Sprint Custom Access SolutionssM is provided subject
to the availability of appropriate facilities as determined by the Company. Service
inquiries will be necessary to determine availability .

3 .

	

Customer Premise Equipment (CPE) that is compatible with Individual Voice
Channels for Sprint Custom Access SolutionssM is the customer's responsibility to
provision .

4 .

	

The Company shall not be responsible if changes in any of the equipment,
operations or procedures of the Company utilized in the provisioning of Individual
Voice Channels for Sprint Custom Access Solutions sM render any facilities provided
by the customer obsolete or require modification or alteration of such equipment or
system or otherwise affect its use or performance .

5 .

	

Individual Voice Channels for Sprint Custom Access SolutionssM is only available
where facilities permit.

	

(T)

ISSUED :

	

EFFECTIVE :
September 13, 2002

	

BY: Richard D. Lawson

	

October 13, 2002
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

October 13, 2006



RECD 0CT
2R 20y1.

	

SPRINT MISSOURI, INC .

	

Second Revised age
dlb/a SPRINT

	

C~9erVllCe
Revised

DERIVED CHANNEL SERVICES

	

(NR)

10

INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACCESS SOLUTIONS'"' (Cont'd)

B. DEFINITIONS

1 .

	

Digital Access and Cross-connect System (DACS) - A digital switching device for
routing and switching T-1 lines, and DSO portions of lines, among multiple T-1 ports .
The DACS performs all the functions of a normal "switch" except connections are
typically setup in advance of the call, not together with the call .

2 .

	

Sprint Custom Access Solutions sM - Provides for the integration of multiple voice and
data channels over the same 1 .544 Mbps facility, as referenced in Sprint Local
Telephone Companies' FCC Tariff No. 3, Section 8 .7 .

C .

	

GENERAL REGULATIONS

1 .

	

The regulations and rates specified herein for Individual Voice Channels for Sprint
Custom Access SolutionssM are in addition to the applicable regulations and rates in
other tariffs and other sections of this tariff. Unless specified, the regulations for
Individual Voice Channels for Sprint Custom Access SolutionssM apply in addition to
the General Regulations set forth in this tariff .

2 .

	

Individual Voice Channels for Sprint Custom Access Solutions'" is provided subject
to the availability of appropriate facilities as determined by the Company . Service
inquiries will be necessary to determine availability .

3 .

	

Customer Premise Equipment (CPE) that is compatible with Individual Voice
Channels for Sprint Custom Access Solutionss" is the customer's responsibility to
provision .

4 .

	

The Company shall not be responsible if changes in any of the equipment,
operations or procedures of the Company utilized in the provisioning of Individual
Voice Channels for Sprint Custom Access SolutionssM render any facilities provided
by the customer obsolete or require modification or alteration of such equipment or
system or otherwise affect its use or performance.

5 .

	

Individual Voice Channels for Sprint Custom Access SolutionssM is only available
from the following wire centers :

ISSUED:

	

Pgbllc 5
October 23, 2001

Wire Center

	

CLLI Code

	

Wire Center

	

CLLI Code
Ferrelview FLVWMOXA Rolla ROLLMOXA
Jefferson City

	

JFCYMOXA

	

Warrensburg

	

WRBGMOXA

	

(NR)

OCT 13 2002

P.S.C . MO.-No . 22 Section 27

GENERAL EXCHANGE TARIFF

Missouri Public

Missouri Public

FILED NOV 2 2 2001

ll 1,
~

	

tSnSS}8R	Service Commission
EFFECTIVE:

BY: Richard D. Lawson

	

November 22, 2001
State Executive, External Affairs

319 Madison

	

,
Jefferson City, MO 65101



UNITED TELEPHONE COMPANY
OF MISSOURI

P .S .C . MO .-No . 22 Section 27

GENERAL EXCHANGE TARIFF

RESERVED FOR FUTURE USE

NOV 2 2 Za01

SV I;Wp

	

n06ion
pubvio 5QAISSOuA4

ISSUED :

	

BY : John L . Roe
November 3, 1993

	

Vice President - Administration
5454 West 110th Street

Overland Park, Kansas 66211

First Revised Page 2
Cancels Original Page 2

nn~
pH2v~D

NOV 2 1993 (RT)

W. PUBLIC SERVICECOR1R.

'(RT)

FILED
V~ 7 11935

MO. PUBLICSEBVICECOMM.

EFFECTIVE :
November 7, 1993



P .S .C . MO .-No . 22 Section 27

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Onig

	

age2)
OF MISSOURI

I . SERVICES FURNISHED : (Cont'd)

A . (Cont'd)

PROVIDED THAT :

RURAL LINE SERVICE

	

SEP 17 1992

Rural Business and Residence one-party or four-party service will be
furnished subject to facilities being available .

Until such time as the Telephone Company is in a position to furnish
rural one-party service, rural four-party service will be furnished
subject to provisions of this and other applicable General and Local
Exchange Tariffs . As facilities are made available rural business or
residence one-party service will be provided to customers that
request it . Where business or residence one-party service has been
provided, four-party service will not be provided at that particular
location thereafter . When a service is changed from rural four-party
to rural one-party service, the service connection or change charges
are not applied .

II . SPECIAL RULE APPLYING TO BUSINESS TELEPHONE ON RURAL LINES

The Company reserves the right to connect business and residence access
lines to the same rural line . Whenever, in the judgement of the
Telephone Company, the volume or nature of the usage of a line by a
business customer becomes such that the service of the other customers on
the line is materially affected to the detriment of the other customers,
then the Company may require the business customer to contract for one-
party business service at the specified rate in the "Local Exchange
Service" and "Mileage" sections of the General Exchange Tariff .

0000

X10~l Y~, 5. Mlsa~on

P bY M~~uRt
RLE

Nlov 71992

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe

	

" ,
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 27 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fifth Revised Page 3 
d/b/a CenturyLink Cancels Fourth Revised Page 3 (C) 
 

DERIVED CHANNEL SERVICES 
 

I. INDIVIDUAL VOICE CHANNELS FOR CUSTOM ACCESS SOLUTIONS (Cont’d) 
 

C. GENERAL REGULATIONS (Cont’d) 
 

6. Customers may disconnect Individual Voice Channels for Custom Access Solutions, 
without penalty, should the total of the monthly recurring rates associated with 
Individual Voice Channels for Custom Access Solutions increase by 10% or more at 
any one time. 

 
7. Custom Calling Features and Expresstouch Services are available as specified in 

Section 43 of this tariff at the applicable tariffed recurring rates. 
 

8. One Directory Listing will be provided per 1.544 Mbps facility.  Additional Directory 
Listings are available in Section 9 of this tariff. 

 
D. SERVICE COMPONENTS 

 
1. Individual Voice Channels - A monthly rate is applicable for each individual voice 

channels for Custom Access Solutions.  Individual Voice Channels can be purchased 
in increments of 6, 8, 10, 12, 14, 16, 18 or 20 voice channels.  Individual Voice 
Channels with ISDN-PRI functionality can be purchased in increments of 12, 14, 16, 18 
or 20 voice channels. 

 
2. All other service components apply specified in the CenturyLink Operating 

Companies Interstate Service Guide. 
 

E. APPLICATION OF RATES 
 
1. Individual Voice Channels receive the same local calling area as any other form of 

basic local exchange service. 
 
2. Optional toll and extended local calling plans are available as specified in this tariff at 

the applicable tariffed recurring rates and usage charges. 
 
3. All federal and state surcharges apply per Individual Voice Channel, including, but not 

limited to, 9-1-1 surcharges and Telecommunications Relay Service (TRS) surcharges. 
 
4. Federal monthly end user charges apply, as described in CenturyLink Operating 

Companies Tariff F.C.C. No. 9, Section 4.  (e.g., End User Common Line (EUCL), 
Presubscribed Interexchange Carrier Charge (PICC), Line Port Charge (LPC), Federal 
Universal Service Fund (USF)). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

ISSUED: EFFECTIVE: 
April 1, 2013 BY: Darlene N. Terry May 1, 2013 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 13-04 Overland Park, KS  66211 Filed 

Missouri Public 
Service Commission 

JI-2013-0423
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

 

P.S.C. MO.-No. 22 Section 27 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourth Revised Page 3 
d/b/a Embarq Cancels Third Revised Page 3 
 

DERIVED CHANNEL SERVICES 
 

I. INDIVIDUAL VOICE CHANNELS FOR CUSTOM ACCESS SOLUTIONS (Cont’d) 
 

C. GENERAL REGULATIONS (Cont’d) 
 

6. Customers may disconnect Individual Voice Channels for Custom Access Solutions, 
without penalty, should the total of the monthly recurring rates associated with 
Individual Voice Channels for Custom Access Solutions increase by 10% or more at 
any one time. 

 
7. Custom Calling Features and Expresstouch Services are available as specified in 

Section 43 of this tariff at the applicable tariffed recurring rates. 
 

8. One Directory Listing will be provided per 1.544 Mbps facility.  Additional Directory 
Listings are available in Section 9 of this tariff. 

 
D. SERVICE COMPONENTS 

 
1. Individual Voice Channels - A monthly rate is applicable for each individual voice 

channels for Custom Access Solutions.  Custom Access Solutions is found in 
Embarq Local Operating Companies’ FCC Tariff No. 1, Section 8.7.  Individual Voice 
Channels can be purchased in increments of 6, 8, 10, 12, 14, 16, 18 or 20 voice 
channels.  Individual Voice Channels with ISDN-PRI functionality can be purchased 
in increments of 12, 14, 16, 18 or 20 voice channels. 

 
2. All other service components apply as found in Embarq Local Operating Companies’ 

FCC Tariff No. 1, Section 8.7. 
 

E. APPLICATION OF RATES 
 
1. Individual Voice Channels receive the same local calling area as any other form of 

basic local exchange service. 
 
2. Optional toll and extended local calling plans are available as specified in this tariff at 

the applicable tariffed recurring rates and usage charges. 
 
3. All federal and state surcharges apply per Individual Voice Channel, including, but 

not limited to, 9-1-1 surcharges and Telecommunications Relay Service (TRS) 
surcharges. 

 
4. Federal monthly end user charges apply, as described in Embarq Local Operating 

Companies’ FCC Tariff No. 1, Section 4.  (e.g., End User Common Line (EUCL), 
Presubscribed Interexchange Carrier Charge (PICC), Line Port Charge (LPC), 
Federal Universal Service Fund (USF)). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 

 
 

 
 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0528

CANCELLED 
May 1, 2013 

Missouri Public  
Service Commission 

JI-2013-0423



 

P.S.C. MO.-No. 22 Section 27 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Third Revised Page 3 
d/b/a Embarq Cancels Second Revised Page 3 
 

DERIVED CHANNEL SERVICES 
 

I. INDIVIDUAL VOICE CHANNELS FOR CUSTOM ACCESS SOLUTIONS (Cont’d) 
 

C. GENERAL REGULATIONS (Cont’d) 
 

6. Customers may disconnect Individual Voice Channels for Custom Access Solutions, 
without penalty, should the total of the monthly recurring rates associated with 
Individual Voice Channels for Custom Access Solutions increase by 10% or more at 
any one time. 

 
7. Custom Calling Features and Expresstouch Services are available as specified in 

Section 43 of this tariff at the applicable tariffed recurring rates. 
 

8. One Directory Listing will be provided per 1.544 Mbps facility.  Additional Directory 
Listings are available in Section 9 of this tariff. 

 
D. SERVICE COMPONENTS 

 
1. Individual Voice Channels - A monthly rate is applicable for each individual voice 

channels for Custom Access Solutions.  Custom Access Solutions is found in 
Embarq Local Operating Companies’ FCC Tariff No. 1, Section 8.7.  Individual Voice 
Channels can be purchased in increments of 6, 8, 10, 12, 14, 16, 18 or 20 voice 
channels.  Individual Voice Channels with ISDN-PRI functionality can be purchased in 
increments of 12, 14, 16, 18 or 20 voice channels. 

 
2. All other service components apply as found in Embarq Local Operating Companies’ 

FCC Tariff No. 1, Section 8.7. 
 

E. APPLICATION OF RATES 
 
1. The monthly rate per Individual Voice Channel includes all mandatory and applicable 

Extended Area Service (EAS) recurring charges.  Individual Voice Channels receive 
the same local calling area as any other form of basic local exchange service. 

 
2. Optional toll and extended local calling plans are available as specified in this tariff at 

the applicable tariffed recurring rates and usage charges. 
 
3. All federal and state surcharges apply per Individual Voice Channel, including, but not 

limited to, 9-1-1 surcharges and Telecommunications Relay Service (TRS) surcharges. 
 
4. Federal monthly end user charges apply, as described in Embarq Local Operating 

Companies’ FCC Tariff No. 1, Section 4.  (e.g., End User Common Line (EUCL), 
Presubscribed Interexchange Carrier Charge (PICC), Line Port Charge (LPC), Local 
Number Portability (LNP), Federal Universal Service Fund (USF)). 

 
 

(T) 
 
 
 

(T) 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 
 
 
 

(C) 
(C) 

 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 
 October 13, 2006

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528

kempkc
October 8, 2006



October 13, 2006



SPRINT MISSOURI, INC .

	

First Revised Page 3
d/b/a SPRINT

	

Cancels Original Page 3

INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACCESS SOLUTIONSSM (Confd)

C.

	

GENERAL REGULATIONS (Confd)

D.

	

SERVICE COMPONENTS _-

E.

	

APPLICATION OF RATES

ISSUED :
June 10, 2003

P.S.C . MO.No . 22 Section 27

GENERAL EXCHANGE TARIFF

DERIVED CHANNEL SERVICES

Misso ri Public
Service Commission

RRM JUN 10 2003

6.

	

Customers may disconnect Individual Voice Channels for Sprint Custom Access
Solutionssm , without penalty, should the total of the monthly recurring rates
associated with Individual Voice Channels for Sprint Custom Access Solutionssm
increase by 10% or more at any one time .

7.

	

Custom Calling Features and Expresstouchsm Services are available as specified in
Section 43 of this tariff at the applicable tariffed recurring rates .

1 .

	

Individual Voice Channels - A monthly rate is applicable for each individual voice
channels for Sprint Custom Access Solutions sm . Sprint Custom Access Solutionss "r
Is found in Sprint Local Telephone Companies' FCC Tariff No . 3, Section 8.7 .
Individual Voice Channels can be purchased in increments of 6, 8, 10, 12, 14, 16, 18
or 20 voice channels .

2 .

	

All other service components apply as found in Sprint Local Telephone Companies'
FCC Tariff No . 3, Section 8.7 .

1 .

	

The monthly rate per individual Voice Channel, set forth in section F.1 following,
includes all mandatory and applicable Extended Area Service (EAS) recurring
charges . Individual Voice Channels receive the same local calling area as any other
form of basic local exchange service .

2 .

	

Optional toll and extended local calling plans are available as specified in this tariff at
the applicable tariffed recurring rates and usage charges .

3 .

	

All federal and state surcharges apply per Individual Voice Channel, including, but
not limited to, 9-1-1 surcharges and Telecommunications Relay Service (TRS)
surcharges .

4.

	

Federal monthly end user charges apply, as described in Sprint Local Telephone

	

(CT)
Companies' FCC Tariff No . 3, Section 4. (e.g ., End User Common Line (EUCL),
Presubscbed Interexchange Carrier Charge (PICC), Line Port Charge (LPC), Local
Number Portability (LNP), Federal Universal Service Fund (USE)) .

CANCELLED

A~ 0 5 2004
'n RS _:_1

"UoltC4dui ~vice1rt0~~0p~11111ssion

	

EFFECTIVE :
BY: hlThHrt}iY.9wson

	

July10, 2003
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Missouri Puhiic
Service commmien

FILED J UL 10 2003



C.

	

GENERAL REGULATIONS (Cont'd)

D .

	

SERVICE COMPONENTS

P.S.C . MO.No. 22 Section 27

	

Missouri Public
GENERAL EXCHANGE TARIFF

	

RECD OCT 23 2001
"

	

SPRINT MISSOURI, INC.

	

OriginalP

Comd/b/a SPRINT

	

ServiC8 Commission
DERIVED CHANNEL SERVICES

I .

	

INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACCESS SOLUTIONSsm (Cont'd)

6 .

	

Customers may disconnect Individual Voice Channels for Sprint Custom Access
Solutions'"', without penalty, should the total of the monthly recurring rates
associated with Individual Voice Channels for Sprint Custom Access Solutions Sm
increase by 10% or more at any one time .

7 .

	

Custom Calling Features and Expresstouchs" Services are available as specified in
Section 43 of this tariff at the applicable tariffed recurring rates .

1 .

	

Individual Voice Channels - A monthly rate is applicable for each individual voice
channels for Sprint Custom Access Solutions sm . Sprint Custom Access Solutionssm
is found in Sprint Local Telephone Companies' FCC Tariff No . 3, Section 8 .7 .
Individual Voice Channels can be purchased in increments of 6, 8, 10, 12, 14, 16, 18
or 20 voice channels .

2 .

	

All other service components apply as found in Sprint Local Telephone Companies'
FCC Tariff No. 3, Section 8.7 .

E .

	

APPLICATION OF RATES

1 .

	

The monthly rate per Individual Voice Channel, set forth in section F.1 following,
includes all mandatory and applicable Extended Area Service (EAS) recurring
charges . Individual Voice Channels receive the same local calling area as any other
form of basic local exchange service .

2 .

	

Optional toll and extended local calling plans are available as specified in this tariff at
the applicable tariffed recurring rates and usage charges .

3 .

	

All federal and state surcharges apply per Individual Voice Channel, including, but
not limited to, 9-1-1 surcharges and Telecommunications Relay Service (TRS)
surcharges .

4 .

	

Federal monthly end user charges apply per Individual Voice Channel, as described
in Sprint Local Telephone Companies' FCC Tariff No. 3, Section 4 . (e.g ., End User
Common Line (EUCL), Presubscribed Interexchange Carrier Charge (PICC), Line
Port Charge (LPC), Local Number Portability (LNP), Federal Universal Service Fund
(USF)) .

ISSUED: Pyb11G
October 23, 2001

Missouri Public

FILED NOV 22 2001

tkt4'~w~t0~

	

Service Commission
AFvb

	

EFFECTIVE:
BY: Richard D . Lawson

	

November 22, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



 

P.S.C. MO.-No. 22 Section 27 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Second Revised Page 4 
d/b/a Embarq Cancels First Revised Page 4 
 

DERIVED CHANNEL SERVICES 
 
I. INDIVIDUAL VOICE CHANNELS FOR CUSTOM ACCESS SOLUTIONS (Cont’d) 
 

F. RATES AND CHARGES 
 
 Monthly Rate 
 

1. Individual Voice Channels without ISDN-PRI functionality: 
 (per channel)  $24.00 

 
2. Individual Voice Channels with ISDN-PRI functionality: 
 (per channel)  $25.00 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 
 

October 13, 2006

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



October 13, 2006



P.S.C . MO.-No. 22 Section 27

	

Missouri Public
GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .
`

	

RECD
Origin

23 gD01

d/b/a SPRINT
Service Commission

DERIVED CHANNEL SERVICES

1 .

	

INDIVIDUAL VOICE CHANNELS FOR SPRINT CUSTOM ACCESS SOLUTIONSsm (Confd)

F .

	

RATES AND CHARGES

Month ate

1 .

	

Individual Voice Channel

	

$24.00
(per channel)

~'ANC~LI_Ed

APR 0 5 2004
P-1- RS ~ub0.C ue' ,,Ire "mttitssion
MISSOURI

Missouri Public

FILED NOV 2 2 2001

Service Commission

. ISSUED:

	

EFFECTIVE :
October 23, 2001

	

BY: Richard D. Lawson

	

November 22, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



 

 
P.S.C. MO.-No. 22 Section 28 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Third Revised Page 1 
d/b/a Embarq Cancels Second Revised Page 1 
 
 

UNITED SWITCHLINK SERVICES* 
 
I. General 
 

A. United SwitchLink Services are serving wire center based communications services for the 
transmission of digital signals, over a specifically equipped two-wire access line.  United 
SwitchLink Services may be ordered as follows: 

 
1) United SwitchLink provides asynchronous and synchronous data access at speeds up 

to and including 19.2 kbps. 
 
2) United SwitchLink Plus provides asynchronous data access at speeds up to and 

including 19.2 kbps and synchronous data access at speeds up to and including 56 
kbps. 

 
B. United SwitchLink Services are not inherently voice functional.  Use of the service is limited 

to the transmission of digital signals.   
 

II. Definitions 
 
United SwitchLink Access Line refers to the non-loaded two-wire facility connecting the customer 
premises to the United SwitchLink Services switching equipment. 
 
United SwitchLink Services Service Arrangement refers to the equipment required in the serving 
wire center per line to support data transmission speeds over the United SwitchLink Service 
Access Line.  
 
United SwitchLink Services-Serving Wire Center refers to the central office containing United 
SwitchLink Services switching equipment. 
 
Serving Wire Center denotes the local telephone central office in which telephone communication is 
established between stations within a specified area.   

 
 
 
 
 
 
 
 
 
 
 
 
*Limited to existing customers at existing locations as of October 26, 2001. 
 
 
 

(T) 
 
 
 

(T) 
 

(T) 
 

(T) 
 
 

(T) 
 
 
 

(T) 
 
 
 
 

(T) 
(T) 

 
(T) 
(T) 

 
 

(T) 
(T) 

ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 
P.S.C. MO.-No. 22 Section 28 

 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC. Second Revised Page 1 
d/b/a SPRINT Cancels First Revised Page 1 
 
 

UNITED SWITCHLINKSM SERVICES* 
 
I. General 
 

A. United SwitchLinkSM Services are serving wire center based communications services for the 
transmission of digital signals, over a specifically equipped two-wire access line.  United 
SwitchLinkSM Services may be ordered as follows: 

 
1) United SwitchLinkSM provides asynchronous and synchronous data access at speeds 

up to and including 19.2 kbps. 
 
2) United SwitchLink PlusSM provides asynchronous data access at speeds up to and 

including 19.2 kbps and synchronous data access at speeds up to and including 56 
kbps. 

 
B. United SwitchLinkSM Services are not inherently voice functional.  Use of the service is limited 

to the transmission of digital signals.   
 

II. Definitions 
 
United SwitchLinkSM Access Line refers to the non-loaded two-wire facility connecting the customer 
premises to the United SwitchLinkSM Services switching equipment. 
 
United SwitchLinkSM Services Service Arrangement refers to the equipment required in the serving 
wire center per line to support data transmission speeds over the United SwitchLinkSM Service 
Access Line.  
 
United SwitchLinkSM Services-Serving Wire Center refers to the central office containing United 
SwitchLinkSM Services switching equipment. 
 
Serving Wire Center denotes the local telephone central office in which telephone communication is 
established between stations within a specified area.   

 
 
 
 
 
 
 
 
 
 
 
 
*Limited to existing customers at existing locations as of October 26, 2001. 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

 
 
ISSUED: EFFECTIVE: 
September 25, 2001 BY:  Richard D. Lawson October 26, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 October 13, 2006



II . Definitions

P .S .C . MO .-No . 22 Section 28

A .

	

United SwitchLinklm Services are serving w1~jg

	

n ~ if b sed
communications services for the transmission of dI -lAgUaim.
over a specifically equipped two-wire access line . United
SwitchLink= Services may be ordered as follows :

1)

	

United SwitchLink4'A provides asynchronous and synchronous
data access at speeds up to and including 19 .2 kbps .

2)

	

United SwitchLink Plus!-' provides asynchronous data access
at speeds up to and including 19 .2 kbps and synchronous data
access at speeds up to and including 56 kbps .

B .

	

United SwitchLink=m Services are not inherently voice functional .
Use of the service is limited to the transmission of digital
signals .

United SwitchLink =m Access Line refers to the non-loaded two-wire
facility connecting the customer premises to the United SwitchLink=m
Services switching equipment .

United SwitchLink = Services Service Arrangement refers to the
equipment required in the serving wire center per line to support data
transmission speeds over the United SwitchLink 2 Service Access Line .

United SwitchLink 1 Services-Serving Wire Center refers to the central
office containing United SwitchLink=m Services switching equipment .

Serving Wire Center denotes the local telephone central office in which
telephone communication is established between stations within a
specified area .

CAS!(':11 '")

OCT 2 6 2000

" ;a,~~P i
rru iic Qso ihi

APR 15 1995

MiSSOURI
Public Service ComrniSSIOn

ISSUED :

	

EFFECTIVE :
March 15, 1995

	

BY : John L . Roe

	

April 15, 1995
Vice President.- Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY First Revised Page 1

OF MISSOURI Cancels Original Page 1

UNITED SWITCHLINK= SERVICES RECERED

I . General MAR 151995



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI .

	

SEP :.71992

I . General

II . Definitions

sm

switching equipment .

P .S .C . MO .-No . 22 Section 28

UNITED SWITCHLINK sm SERVICES

Original Page 1~

A . United SwitchLinksm Services are serving wire center based
communications services for the transmission of digital signals,
over a sgMcifically equipped two-wire access line . United
SwitchLink

	

Services may be ordered as follows :

1)

	

United SwitchLinksm provides asynchronous and synchronous data
access at speeds up to and including 19 .2 kbps .

2)

	

United SwitchLink Plussm provides asynchronous data access at
speeds up to and including 19 .2 kbps and synchronous data
access at speeds up to and including 56 kbps .

B .

	

United SwitchLink sm Services are not inherently voice functional .
Use of the service is limited to the transmission of digital
signals .

United SwitchLink sm Access Line refers to the non-loaded two-wine facility
connecting the customer premises to the United SwitchLink Services

United SwitchLinksm Services Service Arrangement refers to the equipment
required in the serving wire centVm per line to support data transmission
speeds over the United SwitchLink

	

Service Access Line .

United SwitchLink sm Services-Serving_ Wire Center refers to the central
office containing United SwitchLink

	

Serer vices switching equipment .

Serving Wire Center denotes the local telephone central office in which
telephone communication is established between stations within a specified
area .

	

CANCELLED

APR 15;1995 .

Public SUrvIcs Commission
MISSOURI

Service Mark of United Telecommunications, Inc .
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"CEC01111,111 .

" ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
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Vice President - Administration

	

NOV 7

	

19925454 West 110th Street
Overland Park, Kansas 66211



 

P.S.C. MO.-No. 22 Section 28 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Third Revised Page 2 
d/b/a Embarq Cancels Second Revised Page 2 
 
 

UNITED SWITCHLINK SERVICES* 
 
II. Definitions (Cont'd) 
 

United SwitchLink Services-Serving Area is defined by the technical limitations of each specific 
serving arrangement and in the Company's judgment are necessary to meet the data transmission 
specifications without excessive degradation of the service.   
 
United SwitchLink Services Extension Capability refers to the facilities and equipment necessary to 
extend a United SwitchLink Services Access Line for certain customers who are served by a 
Serving Wire Center not equipped with United SwitchLink Services Service Arrangement. 
 
United SwitchLink Services Extension Line refers to a United SwitchLink Services Access Line 
when the service is provided using the United SwitchLink Services Extension Capability. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Limited to existing customers at existing locations as of October 26, 2001. 
 

 
 
 
 

(T) 
 
 
 

(T) 
 

(T) 
 

(T) 
(T) 

ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

October 13, 2006

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 28 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. Second Revised Page 2 
d/b/a SPRINT  Cancels First Revised Page 2 
 
 

UNITED SWITCHLINKSM SERVICES* 
 
II. Definitions (Cont'd) 
 

United SwitchLinkSM Services-Serving Area is defined by the technical limitations of each specific 
serving arrangement and in the Company's judgement are necessary to meet the data transmission 
specifications without excessive degradation of the service.   
 
United SwitchLinkSM Services Extension Capability refers to the facilities and equipment necessary 
to extend a United SwitchLinkSM Services Access Line for certain customers who are served by a 
Serving Wire Center not equipped with United SwitchLinkSM Services Service Arrangement. 
 
United SwitchLinkSM Services Extension Line refers to a United SwitchLinkSM Services Access Line 
when the service is provided using the United SwitchLinkSM Services Extension Capability. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Limited to existing customers at existing locations as of October 26, 2001. 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

 
ISSUED: EFFECTIVE: 
September 25, 2001 BY:  Richard D. Lawson October 26, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

October 13, 2006



P .S .C . MO .-No . 22 Section 28

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 2
OF MISSOURI

	

Cancels
!f1lilje N7tD 2

II . Definitions (Cont'd)

UNITED SWITCHLINK= SERVICES

CANCE!l-ED

OCT 2 6 2000

Public Cerise Cormr,~:ion
MISSOURI

MAR 15 1995

United SwitchLink = Services-Serving Area is defineaqubPRUGS0 .W`AM.
limitations of each specific serving arrangement and in the Company's
judgement are necessary to meet the data transmission specifications
without excessive degradation of the service .

United SwitchLink =m Services Extension Capability refers to the
facilities and equipment necessary to extend a United SwitchLink=m
Services Access Line for certain customers who are served by a Serving

Service

United
SwitchLink= Services Access Line when the service is provided using the
United SwitchLink= Services Extension Capability .

MISSOURI
Public Service Commission

ISSUED :

	

EFFECTIVE :
March 15, 1995

	

BY : John L . Roe

	

April 15, 1995
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

Wire Center not equipped with United SwitchLink= Services
Arrangement .

United SwitchLink = Services Extension Line refers to a



II . Definitions (Cont'd)

ISSUED :
September 17, 1992

P .S .C . MO .-No . 22 Section 28
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GENERAL EXCHANGE TARIFF

	

~; - :: � e_ .
UNITED TELEPHONE COMPANY

	

Original Page 2
OF MISSOURI

	

SEP 1`11992

UNITED SWITCHLINKsm SERVICES

United SwitchLink sm Services-Serving Area is defined by the technical
limitations of each specific serving arrangement and in the Company's
judgement are necessary to meet the data transmission specifications
without excessive degradation of the service .

United SwitchLinksm Services Extension Capability referSmto the facilities
and equipment necessary to extend a United SwitchLink Services Access
Line for certain customers who s&re served by a Serving Wire Center not
equipped with United SwitchLink Services Service Arrangement .

United SwitchLinksm Services Extension Line refers to a United
SwitchLink

	

Servsi&es Access Line when the service is provided using the
United SwitchLink

	

Services Extension Capability.

sm Service Mark of United Telecommunications, Inc .

BY : John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 22 Section 28 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourth Revised Page 3 
d/b/a Embarq  Cancels Third Revised Page 3 
 
 

UNITED SWITCHLINK SERVICES* 
 

III. Regulations 
 

A. United SwitchLink Services are provided subject to the availability of appropriately 
equipped digital serving wire centers and facilities.  The Company is under no obligation to 
provide United SwitchLink Services at a distance from the serving wire center that 
exceeds the technical limitations of the service.   

 
B. The Company shall not be responsible if changes in any of its equipment, operations, or 

procedures utilized in the provision of United SwitchLink Services render any facilities 
provided by a customer obsolete, require modification or alteration of such equipment or 
system, or otherwise affect its use or performance.  In such instances, the Company will 
notify customers of such changes.   

 
C. Charges for United SwitchLink Services do not include equipment or other facilities which 

may be required at the customer premise.  A data unit must be utilized for each 
SwitchLink Services Access Line and is the responsibility of the customer to obtain and 
maintain.  Customer premise equipment associated with United SwitchLink Services is 
subject to the limitations specified in the Bell Communications Research, Inc. Technical 
Reference, "DATAPATH* Network Access Interface Specifications," TR-EOP-000277. 

 
D. Service is available on a month-to-month basis with a minimum billing period of one month.   
 
E. Touch Tone service and equipment is required for each United SwitchLink Services 

Access Line.  Charges for Touch Tone service and equipment are included in the Local 
Exchange Service rate. 

 
F. Directory listings will be furnished for United SwitchLink Services in accordance with the 

regulations set forth in Section 9 of this tariff, however, there is no charge for non-
publishing SwitchLink Services telephone numbers. 

 
 
 
 
 
 
 
 
 
 
 
 

*Limited to existing customers at existing locations as of October 26, 2001. 
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(T) 
 

(T) 
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ISSUED: EFFECTIVE: 
September 8, 2006 BY:  Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 October 13, 2006

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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UNITED SWITCHLINKSM SERVICES* 
 

III. Regulations 
 

A. United SwitchLinkSM Services are provided subject to the availability of appropriately 
equipped digital serving wire centers and facilities.  The Company is under no obligation to 
provide United SwitchLinkSM Services at a distance from the serving wire center that 
exceeds the technical limitations of the service.   

 
B. The Company shall not be responsible if changes in any of its equipment, operations, or 

procedures utilized in the provision of United SwitchLinkSM Services render any facilities 
provided by a customer obsolete, require modification or alteration of such equipment or 
system, or otherwise affect its use or performance.  In such instances, the Company will 
notify customers of such changes.   

 
C. Charges for United SwitchLinkSM Services do not include equipment or other facilities which 

may be required at the customer premise.  A data unit must be utilized for each 
SwitchLinkSM Services Access Line and is the responsibility of the customer to obtain and 
maintain.  Customer premise equipment associated with United SwitchLinkSM Services is 
subject to the limitations specified in the Bell Communications Research, Inc. Technical 
Reference, "DATAPATH* Network Access Interface Specifications," TR-EOP-000277. 

 
D. Service is available on a month-to-month basis with a minimum billing period of one month.   
 
E. Touch Tone service and equipment is required for each United SwitchLinkSM Services 

Access Line.  Charges for Touch Tone service and equipment are included in the Local 
Exchange Service rate. 

 
F. Directory listings will be furnished for United SwitchLinkSM Services in accordance with the 

regulations set forth in Section 9 of this tariff, however, there is no charge for non-
publishing SwitchLinkSM Services telephone numbers. 

 
 
 
 
 
 
 
 
 
 
 
 

*Limited to existing customers at existing locations as of October 26, 2001. 
 
 

 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 

   
ISSUED: EFFECTIVE: 
September 25, 2001 BY:  Richard D. Lawson October 26, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

October 13, 2006



SPRINT MISSOURI, INC .
d/b/a SPRINT

III . Regulations

P .S.C . MO.-No . 22 Section 28

GENERAL EXCHANGE TARIFF

UNITED SWITCHLINKS" SERVICES

Second Revised Page 3
Cancels Fir t Revised P

	

efVllssoun ~u Sic

RECD AUG 17 2001

A.

	

United SwitchLinks" Services are provided subject to the availability of appropria
ItTlySSiOrI

equipped digital serving wire centers and facilities . The Company is under no obligation
to provide United SwitchLinks" Services at a distance from the serving wire center that
exceeds the technical limitations of the service .

B .

	

The Company shall not be responsible if changes in any of its equipment, operations, or
procedures utilized in the provision of United SwitchLinks" Services render any facilities
provided by a customer obsolete, require modification or alteration of such equipment or
system, or otherwise affect its use or performance . In such instances, the Company will
notify customers of such changes .

C .

	

Charges for United SwitchLinks" Services do not include equipment or other facilities
which may be required at the customer premise . A data unit must be utilized for each
SwitchLinks" Services Access Line and is the responsibility of the customer to obtain and
maintain . Customer premise equipment associated with United SwitchLinks" Services is
subject to the limitations specified in the Bell Communications Research, Inc . Technical
Reference, "DATAPATH' Network Access Interface Specifications," TR-EOP-000277 .

D .

	

Service is available on a month-to-month basis with a minimum billing period of one
month.

E .

	

Touch Tone service and equipment is required for each United SwitchLinks" Services
Access Line . Charges for Touch Tone service and equipment are included in the Local

	

(CT)
Exchange Service rate .

	

(CT)

F .

	

Directory listings will be furnished for United SwitchLinks" Services in accordance with
the regulations set forth in Section 9 of this tariff, however, there is no charge for non-
publishing SwitchLinks" Services telephone numbers .

ISSUED :
August 17, 2001

CANCE!I F-.n

()CT Z 6 2000

,..,~),G(Pty

ubiic %
;AISSOURI

Missouri Public

FILED SEP 17 2001

Service Commission

EFFECTIVE:
BY : Richard D . Lawson

	

September 17, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



P .S .C . MO .-No . 22 Section 28

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 3
OF MISSOURI

	

Cancels RP
M3

UNITED SWITCHLINKm SERVICES

	

MAR 1 5 1995
III . Regulations

A.

	

United

	

SwitchLink=

	

Services

	

are

	

provided %eI

	

po'p

	

M.
availability of appropriately equipped digital serving wire
centers and facilities . The Company is under no obligation to
provide United SwitchLinks= Services at a distance from the
serving wire center that exceeds the technical limitations of the
service .

B .

	

The Company shall not be responsible if changes in any of its
equipment, operations, or procedures utilized in the provision of
United SwitchLink=m Services render any facilities provided by a

C .

	

Charges for United SwitchLinkl' Services do not include equipment
or other facilities which may be required at the customer premise .
A data unit must be utilized for each SwitchLinkl' Services Access
Line and is the responsibility of the customer to obtain and
maintain . Customer premise equipment associated with United
SwitchLinks= Services is subject to the limitations specified in
the Bell Communications Research, Inc . Technical Reference,
"DATAPATH* Network Access Interface Specifications," TR-EOP-
000277 .

D .

	

Service is available on a month-to-month basis with a minimum
billing period of one month .

E . Touch-Tone service and equipment is required for each United
SwitchLinks= Services Access Line . Charges for Touch-Tone service
and equipment are in addition to all other charges associated with
United SwitchLinkl' Services .

F . Directory listings will be furnished for United SwitchLinkl'
Services in accordance with the regulations set forth in Section 9
of this tariff, however, there is no charge for non-publishing
SwitchLinks= Services telephone numbers .

CMCELI--En FLED
SEP 1 7 2001

Public SCR, ;ce Cornrj.,ssIon
MISSOURI

APR 15 1995

MISSOURI
Public Service Commission

EFFECTIVE :ISSUED :
March 15, 1995

	

BY: John L . Roe

	

April 15, 1995
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

customer obsolete, require modification or alteration of such
equipment or system, or otherwise affect its use or performance .
In such instances, the Company will notify customers of such
changes .



III . Regulations

P .S .C . MO .-No . 22 Section 28

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Pag,e 3
OF MISSOURI

	

SEP 17199?

UNITED SWITCHLINKsm SERVICES

A . United SwitchLinksm Services are provided subject to the
availability of appropriately equipped digital serving wire centers
and facilities . the Company is under no obligation to provide
United SwitchLink s Services at a distance from the serving wire
center that exceeds the technical limitations of the service .

B .

	

The Company shall not be responsible if changes in any of its
equipment, operatigns, or procedures utilized in the provision of
United SwitchLink

	

Services render any facilities provided by a
customer obsolete, require modification or alteration of such
equipment or system, or otherwise affect its use or performance . In
such instances, the Company will notify customers of such changes .

C .

	

Charges for United SwitchLink sm Services do not include equipment or
other facilities which may be required at the cuWmer premise .
A data unit must be utilized for each SwitchLink

	

Services Access
Line and is the responsibility of the customer to obtain and
maintain . Customer premise equipment associated with United
SwitchLinksm Services is subject to the limitations specified in the
Bell Communications Research, Inc . Technical Reference, "DATAPATH*
Network Access Interface Specifications," TR-EOP-000277 .

D .

	

Service is available on a month-to-month basis with a minimum
billing period of one month .

E . Touch-Tonesmservice and equipment is required for each United
SwitchLink Services Access Line . Charges for Touch-Tone service
and equipment areJn addition to all other charges associated with
United SwitchLink Services .

F . Directory listings will be furnished for United SwitchLink sm
Services in accordance with the regulations set forth in Section 9
of this t%iff, however, there is no charge for non-publishing
SwitchLink

	

Services telephone numbgrNC0_159

APR 151995

S
*'s

t,~
ommission

sm Service Mark of United Telecommunicationgu'Tnc
service
MISSOURI FILE

Kim 71992

IIA0.PK13S~_~, .3ECAi4,M .
" ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

	

NOV 7

	

19925454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 28 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Eighth Revised Page 4 (C) 
d/b/a Embarq Cancels Seventh Revised Page 4 (C) 
 

UNITED SWITCHLINK SERVICES* 
 
III. Regulations (Cont'd) 
 
 G. Temporary suspension of service at the customer's request is not allowed. 
 
 H. Regulations for Interruptions of Service apply as specified elsewhere in this tariff.   
 
IV. Rates 
 
      SAE Monthly NRC 
 
 A. United SwitchLink 
  per Access Line  1FLCSW $51.50 (I) $36.72 
 
 B. United SwitchLink Plus 
  per Access Line  1FLCSW(PL) $88.00 (I) $36.72 
 
 Note: United SwitchLink Services access lines utilizing the long distance network will have the 

applicable Message Telecommunications Service (MTS) toll charges billed to the originating 
end.  Message Telecommunications Service (MTS) toll charges will be rated from the 
exchange rate center of the United SwitchLink Services-Serving Wire Center. 

 
 C. United SwitchLink Services are subject to all general regulations and rates applicable to the 

individual business line as outlined in this tariff and in United's Federal and other State 
Tariffs. 

 
 D. Optional Features (e.g., speed dial) are available at the rates provided in the applicable 

sections of the tariff.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Limited to existing customers at existing locations as of October 26, 2001. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 
FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 28 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC.  Seventh Revised Page 4 
d/b/a SPRINT Cancels Sixth Revised Page 4 
 

UNITED SWITCHLINK SERVICES* 
 
III.  Regulations (Cont'd) 
 
 G. Temporary suspension of service at the customer's request is not allowed.  
 
 H. Regulations for Interruptions of Service apply as specified elsewhere in this tariff.   
 
IV. Rates 
 
      SAE Monthly NRC 
 
 A. United SwitchLink 
  per Access Line  1FLCSW $49.11 $36.72 
 
 B. United SwitchLink Plus 
  per Access Line  1FLCSW(PL) $84.48 $36.72 
 
 Note:  United SwitchLink Services access lines utilizing the long distance network will have the 

applicable Message Telecommunications Service (MTS) toll charges billed to the originating 
end.  Message Telecommunications Serv ice (MTS) toll charges will be rated from the 
exchange rate center of the United SwitchLink Services -Serving Wire Center.  

 
 C. United SwitchLink Services are subject to all general regulations and rates applicable to the 

individual business line as outline d in this tariff and in United's Federal and other State  
Tariffs. 

 
 D. Optional Features (e.g., speed dial) are available at the rates provided in the applicable 

sections of the tariff.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Limited to existing customers at existing locations  as of October 26, 2001.  
 
 

(CT) 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) (CT) 
 
 

( I ) (CT) 
 

        (CT) 
 
 
        (CT) 
 
        (CT) 
 

 
 
 
 

 
 
 
ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs  
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



10

P.S.C . MO.No. 22 Section 28

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Sixth Revised Page 4
d/b/a SPRINT

	

Cancels Fifth Revised Page 4

UNITED SWITCHLINK5M SERVICES'

III .

	

Regulations (Cont'd)

IV.

6kAissoud Publir

RECD OCT 312-0Q3

Service Commk~s§iu,

Note: United SwitchLinksm Services access lines utllzing the long distance network will have the
applicable Message Telecommunications Service (MTS) toll charges billed to the originating
end. Message Telecommunications Service (MTS) toll charges will be rated from the
exchange rate center of the United SwitchLinksm Services-Serving Wire Center.

C.

	

United Switchl-Inksm Services are subject to all general regulations and rates applicable to
the individual business line as outlined in this tariff and in United's Federal and other State
Tariffs .

D .

	

Optional Features (e.g ., speed dial) are available at the rates provided In the applicable
sections of the tariff.

Limited to existing customers at existing locations as of October 26, 2001 .

ISSUED:
October 31, 2003

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

CANCELLED

JAN 1 8 2005

rf
l~~~1111661OR

eie3OFT

i7=aoo7- o.

	

~
AN 17 2004

G. Temporary suspension of service at the customer's request is not allowed .

H . Regulations for Interruptions of Service apply as specified elsewhere in this tariff.

Rates

SAE Monthly NRC

A. United SwitchLinksm
per Access Line 1 FLCSW $45.48 $34.00

B. United SwitchLink Plus""
per Access Line 1 FLCSW(PL) $78.23 $34.00



SPRINT MISSOURI, INC .
d/b/a SPRINT

P.S.C . MO.No. 22 Section 28

GENERAL EXCHANGE TARIFF

A.

B .

CAI~fC~I-QED

JAN 1 7 2004

w
X25

Public SeM~15

	

° °

	

ss`on

'Limited to existing customers at existing locations as of October 26, 2001 .

Fifth Revised Page 4
Cancels Fourth Revised Page 4

UNITED SWITCHLINKs"' SERVICES'
Mi9isoWri PAW

Ill .

	

Regulations (Cont'd)

G.

	

Temporary suspension of service at the customer's request is not allowed .RECD OCT

	

00

H .

	

Regulations for Interruptions of Service apply as specified elsewhere insjsltal/(f)y~ (;omf'r1iSSidIV

.

	

Rates

Note :

	

United SwitchLinksm Services access lines utilizing the long distance network will have
the applicable Message Telecommunications Service (MTS) toll charges billed to the
originating end . Message Telecommunications Service (MTS) toll charges will be rated
from the exchange rate center of the United SwitchLinksm Services-Serving Wire Center .

C .

	

United SwitchLinksm Services are subject to all general regulations and rates applicable
to the individual business line as outlined in this tariff and in United's Federal and other
State Tariffs .

D .

	

Optional Features (e.g ., speed dial) are available at the rates provided in the applicable
sections of the tariff .

MiSSOHri Publlo
Servta® Orrie'ttll®elon

rr-63-01~_ 40
FILED DEC 1 8 2002

ISSUED :

	

EFFECTIVE :
October 25, 2002 BY: Richard D . Lawson

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101 DEC 18 2002

SAE Monthly NRC

United SwitchLinksm
per Access Line 1 FLCSW $42.12 $31.49 (I)

United SwitchLink Plussm
per Access Line 1FLCSW(PL) $72.44 $31.49 (1)



"

	

SPRINT MISSOURI, INC .

	

Service
COFourth

Revid
Page 44 n

d/b/a SPRINT

	

Cancels Third Revised Page 4

UNITED SWITCHLINKsm SERVICES*

01

P.S.C . MO.No. 22 Section 28

GENERAL EXCHANGE TARIFF

III .

	

Regulations (Cont'd)

G.

	

Temporary suspension of service at the customer's request is not allowed .

H .

	

Regulations for Interruptions of Service apply as specified elsewhere in this tariff.

IV. Rates

SAE Monthly NRC

A.

	

United SwitchLinksM
per Access Line

	

1 FLCSW

	

$39.00

	

$29.16

	

(CR)

B.

	

United SwitchLink Plussm
per Access Line

	

1FLCSW(PL)

	

$67.08

	

$29.16

	

(CR)

Note:

	

United SwitchLinksM Services access lines utilizing the long distance network will have
the applicable Message Telecommunications Service (MTS) toll charges billed to the
originating end . Message Telecommunications Service (MTS) toll charges will be rated
from the exchange rate center of the United SwitchLinksM Services-Serving Wire Center .

C .

	

United SwitchLinksM Services are subject to all general regulations and rates applicable
to the individual business line as outlined in this tariff and in United's Federal and other
State Tariffs .

D .

	

Optional Features (e.g ., speed dial) are available at the rates provided in the applicable
sections of the tariff .

Pubflb

CACKLED
1 8 20

ss:OFI

*Limited to existing customers at existing locations as of October 26, 2001 .

Missouri Public

RECD OCT 2 6 2001

ISSUED :

	

EFFECTIVE:
October 26, 2001

	

BY: Richard D . Lawson

	

December 11, 2001
State Executive, External Affairs Missouri Public

319 Madison
Jefferson City, MO 65101

FILED DEC 11 2001
02-2 51`-aervice Commission



P.S.C . MO.-No . 22 Section 28

GENERAL EXCHANGE TARIFF

"

	

SPRINT MISSOURI, INC .

	

Third Revised Page 4
d/b/a SPRINT

	

Cancels Second Revised Page 4

Missouri Public
UNITED SWITCHLINK'm SERVICES*

	

(C)

Ill .

	

Regulations (Cont'd)

	

RECD S EP 2 5 2001
G.

	

Temporary suspension of service at the customer's request is not allowedService Commisslort
H .

	

Regulations for Interruptions of Service apply as specified elsewhere in this tariff .

IV. Rates

A.

B .

Note:

C .

ISSUED:
September 25, 2001 BY: Richard D . Lawson

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

United SwitchLinksM Services access lines utilizing the long distance network will
have the applicable Message Telecommunications Service (MTS) toll charges billed
to the originating end . Message Telecommunications Service (MTS) toll charges will
be rated from the exchange rate center of the United SwitchLinksM Services-Serving
Wire Center .

United SwitchLinksM Services are subject to all general regulations and rates applicable to
the individual business line as outlined in this tariff and in United's Federal and other State
Tariffs .

D .

	

Optional Features (e.g ., speed dial) are available at the rates provided in the applicable
sections of the tariff .

DEC 1I 2Q01

Pub~i

	

MRR tURI
m+s~ion

Missouri Public
'Limited to existing customers at existing locations as of October 26, 2001 .

	

(AT)

FILED OCT 2 6 2001

Service Commission
EFFECTIVE:

October 26, 2001

SAE Monthl NRC

United SwitchLinksM
per Access Line 1FLCSW $37.08 $25.00

United SwitchLink Plussm
per Access Line 1FLCSW(PL) $67.08 $25.00



ISSUED :
October 27, 2000

P .S.C . MO .-No . 22 Section 28

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 4
d/b/a SPRINT

	

Cancels F~rgt�RAvip6&Ep 4

Service 8ommlssion
UNITED SWITCHLINKSM SERVICES

	

RECD OCT 2,, 7 2000
111 .

	

Regulations (Cont'd)

G .

	

Temporary suspension of service at the customer's request is not allowed .

H .

	

Regulations for Interruptions of Service apply as specified elsewhere in this tariff.

IV. Rates

SAE Monthly NRC

A.

	

United SwitchLinksm
per Access Line

	

1FLCSW

	

$37.08

	

$25.00

	

(CR)

B .

	

United SwitchLink PIussm
per Access Line

	

1 FLCSW(PL)

	

$67.08

	

$25.00

	

(CR)

Note :

	

United SwilchLinkSm Services access lines utilizing the long distance network will have
the applicable Message Telecommunications Service (MTS) toll charges billed to the
originating end . Message Telecommunications Service (MTS) toll charges will be
rated from the exchange rate center of the United SwitchLinksm Services-Serving Wire
Center .

C .

	

United SwitchLinks" Services are subject to all general regulations and rates applicable to
the individual business line as outlined in this tariff and in United's Federal and other State
Tariffs .

D .

	

Optional Features (e.g ., speed dial) are available at the rates provided in the applicable
sections of the tariff .

CANCELED

OCT 26 z00®

FSOItC-'v;0 GO(i~I'tn:.:.I0f1

~)SSouf
Njg®gj Pu%c

Serv 0¬a

	

4mln nalon

FILED DEC 112000

EFFECTIVE:
BY: Richard D. Lawson

	

December 11, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



IV . Rates

P .S .C . MO .-No . 22 Section 28

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 4
OF MISSOURI

	

Cancels (M
88

	

4

UNITED SWITCHLINK=m SERVICES

III . Regulations (Cont'd)

G .

	

Temporary suspension of service at the customePq" p 9W%E90MM"
allowed .

H . Regulations for Interruptions of Service apply as specified
elsewhere in this tariff .

A .

	

United SwitchLinkm
per Access Line

	

1FLCSW

	

$35.00

	

$25.00

B .

	

United SwitchLink Plus!'
per Access Line

	

IFLCSW(PL)

	

$65 .00

	

$25.00

Note :

	

United SwitchLink= Services access lines utilizing the long
distance network will have the applicable Message
Telecommunications Service (MTS) toll charges billed to the
originating end . Message Telecommunications Service (MTS)
toll charges will be rated from the exchange rate center of
the United SwitchLink= Services-Serving Wire Center .

C . United SwitchLink=m Services are subject to all general
regulations and rates applicable to the individual business line
as outlined in this tariff and in United's Federal and other State
Tariffs .

D .

	

Optional Features (e .g ., speed dial) are available at the rates
provided in the applicable sections of the tariff .

Public

CANCELLED

DEC 112000

ervicePCommission
MISSOURI

MAR 15 1995

SAE Monthly NR

RLE
APR 15 1995

MISSOfl
Public Service Commission

ISSUED :

	

EFFECTIVE :
March 15, 1995

	

BY : John L . Roe

	

April 15, 1995
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



IV . Rates

P .S .C . MO .-No . 22 Section 28

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Ori jna1 Pagè 4
OF MISSOURI

UNITED SWITCHLINKsm SERVICES SEP 1710,92

III .

	

Regulations

	

(Cont'd)

	

r- " ' "

	

-r~'

	

.'. .:i :

	

"IOFt

G .

	

Temporary suspension of service at the customer's request is not
allowed .

H . Regulations for Interruptions of Service apply as specified
elsewhere in this tariff .

A .

B .

Note :

	

United SwitchLink sm Services access lines utilizing the long
distance network will have the applicable Message
Telecommunications Service (MTS) toll charges billed to the
originating end . Message Telecommunications Service (MTS)
toll charges will be nated from the exchange rate center of
the United SwitchLink

	

Services-Serving Wire Center .

C .

	

United SwitchLink sm Services are subject to all general regulations
and rates applicable to the individual business line as outlined in
this tariff and in United's Federal and other State Tariffs .

D .

	

Optional Features (e .g ., speed dial) are available at the rates
provided in the applicable sections of the tariff .

CANCEL~EO

p,PR 151995

.S

Public e~e
0°Sntn~ssion

MISSOURI
FILED

sm Service Mark of United Telecommunications, Inc .

	

tvOV

	

7 1992

ra Pr~d~i~
~m

~ ;c

	

~DCb42d1.

" ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

5454 West 110th Street

	

NOV 7

	

1992
Overland Park, Kansas 66211

SAE Monthly NRC

United SwitchLink sm
per Access Line 1FLCSW $35 .00 $25 .00

United Switchtink Plus sm
per Access Line 1FLCSW(PL) $65 .00 $25 .00



P.S.C. MO.-No. 22 Section 28 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Sixth Revised Page 5 (C) 
d/b/a Embarq Cancels Fifth Revised Page 5 (C) 
  

UNITED SWITCHLINK SERVICES* 
 
IV. Rates (Cont'd) 
 

 SAE Monthly Rate  
 
 

E. United SwitchLink Services 
Extension Line  

 
1. United SwitchLink mileage 

-Fixed MCSWAFM $36.00 
-Per mile MCSWAAM 2.55 

 
2. United SwitchLink Plus 

mileage 
-Fixed MCSWAFM(P) $72.00 
-Per mile MCSWAAM(P) 5.20 

 
Mileage is measured in airline miles between the United SwitchLink Services Serving Wire 
Center and the customer's serving wire center.  

 
F. Service Connections charges in Section 30 of this tariff are applicable to United SwitchLink 

Services service establishment. 
 
If special or unusual line conditioning is required or unusual installations or customer requirements 
occur, additional time and material charges may apply for any of the above services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Limited to existing customers at existing locations as of October 26, 2001. 
 
 

 
 
 
 
 
 
 
 
 
 
 

(I) 
(I) 
 
 
 

(I) 
(I) 

 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 28 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC.  Fifth Revised Page 5 
d/b/a SPRINT Cancels Fourth Revised Page 5 
  

UNITED SWITCHLINK SERVICES* 
 
IV. Rates (Cont'd) 
 

 SAE Monthly Rate  
 
 

E. United SwitchLink Services 
Extension Line  

 
1. United SwitchLink mileage 

-Fixed MCSWAFM $34.29 
-Per mile MCSWAAM 2.44 

 
2. United SwitchLink Plus 

mileage 
-Fixed MCSWAFM(P) $68.65 
-Per mile MCSWAAM(P) 4.96 

 
Mileage is measured in airline miles between the United SwitchLink Services  Serving Wire 
Center and the customer's serving wire center.  

 
F. Service Connections charges in Section 30 of this tariff are applicable to United SwitchLink 

Services service establishment. 
 
If special or unusual line conditioning is required or unusual i nstallations or customer requirements 
occur, additional time and material charges may apply for any of the above services.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Limited to existing customers at existing locations as of October 26, 2001.  
 
 

(CT) 
 
 
 
 
 
 

(CT) 
 
 

(CT) 
( I ) 
( I ) 

 
(CT) 

 
( I ) 
( I ) 

 
(CT) 

 
 

(CT) 

 
 
ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs  
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



SPRINT MISSOURI, INC.

	

~rJN~ iR&g;(pagarpl$SIor,
d1b1a SPRINT

	

Cancels Third Revised Page 5

IV.

	

Rates (Cont'd)

E .

	

United SwitchLinks "" Services
Extension Line

P.S,C . MO.-No . 22 Section 28

GENERAL EXCHANGE TARIFF

UNITED SWITCHLINKsm SERVICES'

1 .

	

United SwitchLinks° mileage
-Fixed

	

MCSWAFM

	

$31.75

	

(I )
-Per mile

	

MCSWAAM

	

2.26

	

(I )

2.

	

United SwitchLink Plussm
mileage
-Fixed

	

MCSWAFM(P)

	

$63.57

	

(I )
-Per mile

	

MCSWAAM(P)

	

4.60

	

(I )

Mileage is measured in airline miles between the United SwitchLlnks" Services Serving
Wire Center and the customer's serving wire center .

F .

	

Service Connections charges in Section 30 of this tariff are applicable to United
SwitchLinks"i Services service establishment .

If special or unusual line conditioning is required or unusual installations or customer requirements
occur, additional time and material charges may apply for any of the above services .

Limited to existing customers at existing locations as of October 26, 2001 .

ISSUED:
October 31, 2003

	

BY: Richard D. Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

SAE

	

Monthly Rate

CANCELLED

JAN 1 8 2005

05
By Z-Y*7

~Y-

POZ1'YS 61v6Sg0~1p' mlf+sioe

JAN 17 2004
NiiUS

	

N PL1BiiO
setvine nath

	

It

	

i
e

MV JAN 17 '20Y

Missouri Public

RECD OCT 31 2003

EFFECTIVE:



"

	

SPRINT MISSOURI, INC .

	

RI2dPFt CommissionSe

	

evised Page 5
d/b/a SPRINT

	

Cancels Second Revised Page 5

IV .

	

Rates (Cont'd)

E .

	

United SwitchLinksM Services
Extension Line

P .S.C . MO.-No . 22 Section 28

GENERAL EXCHANGE TARIFF

UNITED SWITCHLINKS' SERVICES`

United SwitchLinksM mileage
-Fixed
-Per mile

2.

	

United SwitchLink PIussm
mileage
-Fixed
-Per mile

Mileage is measured in airline miles between the United SwitchLinksM Services Serving
Wire Center and the customer's serving wire center.

F .

	

Service Connections charges in Section 30 of this tariff are applicable to United
SwitchLinksM Services service establishment .

If special or unusual line conditioning is required or unusual installations or customer requirements
occur, additional time and material charges may apply for any of the above services .

cAwE1.1.ED

,SAN 17 2004

BY
1

	

~rMMISSion
pubto~M%

`Limited to existing customers at existing locations as of October 26, 2001 .

RECD 00-T 25 2002

Missori Pu0tio
SeMiBa 3PRMM 9f(0[6

( r-03-61 (.o
Fig DEC 18 2002

ISSUED :

	

EFFECTIVE :
October 25, 2002

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101 DEC 18 2DOZ

SAE Monthly Rate

MCSWAFM $29.40 (I)
MCSWAAM 2.10 (I)

MCSWAFM(P) $58.87 (I)
MCSWAAM(P) 4.26 (I)



P.S.C . MO.-No . 22 Section 28

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 5
dlbla SPRINT

	

Cancels First Re

	

ii%c.5rl Public

40

IV .

	

Rates (Cont'd)

E .

	

United SwitchLinksm Services
Extension Line

ISSUED:
September 25, 2001

RECD SEP 2((5 2001UNITED SWITCHLINKSm SERVICES*

Service Commissioli
SAE

	

Monthly Rate

United SwitchLinksm mileage
-Fixed

	

MCSWAFM $27.25
-Per mile

	

MCSWAAM

	

$1 .97

2 .

	

United SwitchLink Plussm
mileage
-Fixed

	

MCSWAFM(P) $54.51
-Per mile

	

MCSWAAM(P)

	

$3.95

Mileage is measured in airline miles between the United SwitchLinksm Services Serving
Wire Center and the customer's serving wire center .

F .

	

Service Connections charges in Section 30 of this tariff are applicable to United
SwitchLinksm Services service establishment .

If special or unusual line conditioning is required or unusual installations or customer requirements
occur, additional time and material charges may apply for any of the above services .

CAWRLED
DEC 1 8 2002

p ~,rc~
Pubfl'b "c~

	

~ss~oR

Missouri Public

*Limited to existing customers at existing locations as of October 26, 2001-FILED OCT 2 6 2001AT)

Service Commission

EFFECTIVE:
BY, Richard D . Lawson

	

October 26, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101



P .S .C . MO .-No . 22 Section 28

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI

	

Cancels Ori

IV . Rates (Cont'd)

UNITED SWITCHLINK= SERVICES

E .

	

United SwitchLink= Services
Extension Line

1 .

	

United SwitchLink= mileage
-Fixed

	

MCSWAFM $27 .25
-Per mile

	

MCSWAAM

	

$ 1 .97

2 . United SwitchLink Plus!'
mileage
-Fixed

	

MCSWAFM(P) $54 .51
-Per mile

	

MCSWAAM(P)

	

$ 3 .95

First Revised Page 5

mAR 151995

SAE

	

Monthl)MRaIlI~)3 11 SERVICECOMM"

Mileage is measured in airline miles between the United
SwitchLink=m Services Serving Wire Center and the customer's
serving wire center .

F . Service Connections charges in Section 30 of this tariff are
applicable to United SwitchLink= Services service establishment .

If special or unusual line conditioning is required or unusual installations
or customer requirements occur, additional time and material charges may apply
for any of the above services .

CAPi0FA_1TD

OCT 2 6 2000

y,ISSOURI

FILE
APR 15 1995

MISSOURI
Public Service Commission

ISSUED :

	

EFFECTIVE :
March 15, 1995

	

BY : John L . Roe

	

April 15, 1995
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

(RT)



P .S .C . MO .-No . 22 Section 28

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

OrigV!a1 .Page,,5 : .
OF MISSOURI

	

~~, . : ;

E .

	

United SwitchLink sm Services
Extension Line

UNITED SWITCHLINKsm SERVICES

	

SEP 171gq2

IV . Rates (Cont'd)

SAE

	

Monthly Rate

1 . United SwitchLink sm mileage
-Fixed

	

MCSWAFM $27 .25
-Per mile

	

MCSWAAM

	

$ 1 .97

2 . United SwitchLink Plus sm
mileage
-Fixed

	

MCSWAFM(P) $54 .51
-Per mile

	

MCSWAAM(P)

	

$ 3 .95

Mileage is measured in airline miles between the United SwitchLink sm
Services Serving Wire Center and the customer's serving wire center .

F .

	

Service Connections charges

	

igm Section 30 of this tariff

	

are
applicable to United SwitchLink

	

Services service establishment .

If special or unusual line conditioning is required or unusual installations or
customer requirements occur, additional time and material charges may apply for
any of the above services .

Sm Service Mark of United Telecommunications, Inc .

CANCELLED

APR 151995
13Y /4 /'. S,

	

s
Public Service Commission

MISSOURI

FILE
fv0V 71992

.~ .~t:_:a90I1

M0. PUP1IC S7.17:0E COX

" ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY:

	

John L . Roe

	

~c1r
Vice President - Administration

	

NOV 7

	

1995454 West 110th Street
Overland Park, Kansas 66211



							

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P .S .C . MO .-No . 22 Section 29
i

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 1
OF MISSOURI SEP 17 9892

I . GENERAL

A . Semi-public telephone service will be furnished only under the
following conditions :

e .

	

Not more than one (1) semi-public telephone will be installed on the
same premises except when, in the judgement of the Telephone Company,
additional semi-public telephones are warranted .

C . Multi-coin wall equipment is furnished for semi-public telephone
service and the Telephone Company reserves the right to specify the
location of this equipment on the customer's premises .

D .

	

Semi-public telephone service is furnished only on an individual line
basis .

E . Listings in connection with semi-public service are furnished in
accordance with the provisions specified in the "Directory Listings'
section of this tariff .

F .

	

Customers may be required to display public telephone signs furnished
by the Telephone Company .

G . The regulations specified in the "Advance Payments and Deposits"
section of this tariff apply to semi-public telephone service .

ISSUED :
September 17, 1992

SEMI-PUBLIC TELEPHONE SERVICE

1 .

	

At locations where, in the judgement of the Telephone Company,
installation of public telephone service is not warranted, but
where there is an appreciable need for protection from the
abuses by transients of normal customer service .

2 .

	

At locations accessible to a relatively stable group composed of
guests,

	

members, employees or occupants, , desiring only a
directory listing, inward service and protecon from toll abuse
from transients . Examples of such locations would be clubs,
fraternal organizations, educational institutions, hospitals and
other small places of business .

PPR
15199 01

coocoomiq,5104~~
PbClcS~A\So

1,iov

	

7 1992

PLO. PUTLt"v SL

	

CE6!i!NIfBl.

EFFECTIVE :
BY : John L . Roe

	

oretw1"
Vice President - Administration

	

NOV 7

	

ig92
5454 West 110th Street

Overland Park, Kansas 66211

.'.i' ~P40P!



P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 2
OF MISSOURI d/b/a SPRINT Cancels Original Page 2

PAYPHONE LINE SERVICE (CT)

(RT)

(RT)

ISSUED: EFFECTIVE:
January 15, 1997 BY: Richard D. Lawson April 15, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



II . RATES

P .S .C . MO.-No . 22 Section 29

UNITED TELEPHONE COMPANY

	

GENERAL EXCHANGE TARIFF

	

Originpl,,~P;ag
OF MISSOURI

SEMI-PUBLIC TELEPHONE SERVICE

I . GENERAL (Cont'd)

SEP 171992

H .

	

The service connection and moves charges applying to simple business
as specified in the "Service Connection Charges" section of this
tariff apply to semi-public telephone service .

I .

	

The Telephone Company reserves the right to refuse installation or
continuance of other grades of telephone service on the same premises
where semi-public telephone service is provided . Where, in the
judgement of the Telephone Company, other grades of service are
warranted on the same premises with semi-public service, the
Telephone Company reserves the right to specify the location of such
station facilities .

A . Each local message is charged to the public at twenty-five cents
($0 .25) and toll messages are charged for at the established toll
rates of the company responsible for carrying the call .
Additionally, an operator services charge or its equivalent may also
be applicable .

B .

	

The minimum service period for semi-public service is one month .

C .

	

The following monthly rates are applicable to semi-public telephone
service :

1 .

	

Monthly semi-public coin access line rate as specified in the
Local Exchange Service section for each rate group .

Monthly. Rate

2 .

	

Coin collecting telephone instrument .

	

$ 7 .50

D . Charges for zone mileage beyond the initial rate area, directory
listings, miscellaneous equipment, etc . are applied in addition to
the monthly rates for the semi-public instruments and access line .

E .

	

In a location where there is evidence of frequent usage of slugs,
foreign or mutilated coins, and after the customer has been notified
that such use must be discontinued,~ 1~e ~~phone Company reserves
the right to discontinue semi-put( PdV

	

r~i

	

'.

pP0151997

	

i,,OV 71992

ISSUED :

	

p13Y

	

kceCOM

	

J10. PU^LICSI :; "'iCt;COti9M .

ift

	

September 17, 1992

	

BY:

	

John l~blRoe MISS()UR1

	

EFFECTIVE

Vice President - Administration

	

NOV 7

	

199"t5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Third Revised Page 3 (C) 
d/b/a Embarq Cancels Second Revised Page 3 (C) 
 

PAYPHONE LINE SERVICE 
 
III. PAYPHONE SERVICE PROVIDER  
 

A. General 
 

1. Payphone Line Service is a class of service furnished to individuals, firms or 
corporations which permits connection of a customer-provided instrument that is 
activated by the deposit of coins, cards, tokens or the entry of a customer account 
number, to the lines of the Company. 

 
2. Payphone Line Service is a two-way or, optionally, one-way originating only, 

business exchange access line composed of the serving central office line 
equipment, all outside plant facilities needed to connect the serving office with the 
customer’s premises, and the network interface.  These facilities are Telephone 
Company provided and maintained and provide access to and from the 
telecommunications network for long distance service and local calling.  Billed 
Number Screening as described in Section 18.F. will be provided at no charge.  

 
At the option of the customer, Selective Class of Call Screening may be provided at 
rates listed in 29.III.D following.  Selective Class of Call Screening enables a 
customer, by means of Telephone Company operator identification, to restrict 
outgoing toll calls from station users to only those calls which are charged to 
the called telephone, a third number or a calling card account.  All local calls 
and calls to Telephone Company numbers such as repair service, Directory 
Assistance service, and public emergency service numbers, such as 911, will 
be permitted. 

 
3. A network interface for all access lines associated with payphone line service will be 

installed at a location determined by the Telephone Company, which is accessible to 
the customer.  The normal location of the demarcation point for all payphone service 
providers will be determined in a manner consistent with federal and state regulatory 
requirements. 

 
The network interface is the point of connection with the telecommunications network 
and is the termination of the Payphone Access Line.  It is a Telephone Company-
provided Network Interface Device (NID) or its equivalent. 

 
4. The Payphone Service Provider must assume responsibility for all calls billed to their 

line.  Rates for Payphone Line Service are found in III.D.4-5 of this section. 
 

5. Only one access line may be connected to a Payphone Line Service telephone.  The 
access line for card operated telephone must be Touch Tone equipped.  Rates for 
Touch Tone service are included in the Local Exchange Service rate. 

 
 
 

(M) Certain material has been moved within the page. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 

(T) 
 

(M) 
(T) 

 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
ISSUED: EFFECTIVE: 
April 1, 2009 BY:  Darlene N. Terry May 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commission 

JI-2009-0711

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. Second Revised Page 3 
d/b/a SPRINT Cancels First Revised Page 3 
 

PAYPHONE LINE SERVICE 
 
III. PAYPHONE SERVICE PROVIDER  
 

A. General 
 

1. Payphone Line Service is a class of service furnished to individuals, firms or 
corporations which permits connection of a customer-provided instrument that is 
activated by the deposit of coins, cards, tokens or the entry of a customer 
account number, to the lines of the Company. 

 
2. Payphone Line Service is a two-way or, optionally, one-way originating only, 

business exchange access line composed of the serving central office line 
equipment, all outside plant facilities needed to connect the serving office with 
the customer’s premises, and the network interface.  At the option of the 
customer, Selective Class of Call Screening may be provided at rates listed in 
the Miscellaneous Equipment and Service section of the tariff.  These facilities 
are Telephone Company provided and maintained and provide access to and 
from the telecommunications network for long distance service and local calling.  
Billed Number Screening will be provided at no charge.  

 
3. A network interface for all access lines associated with payphone line service will 

be installed at a location determined by the Telephone Company, which is 
accessible to the customer.  The normal location of the demarcation point for all 
payphone service providers will be determined in a manner consistent with 
federal and state regulatory requirements. 

 
 The network interface is the point of connection with the telecommunications 

network and is the termination of the Payphone Access Line.  It is a Telephone 
Company-provided  Network Interface Device (NID) or its equivalent. 

 
4. The Payphone Service Provider must assume responsibility for all calls billed to 

their line.  Rates for Payphone Line Service are found in III.D.4-5 of this section. 
 
5. Only one access line may be connected to a Payphone Line Service telephone.  

The access line for card operated telephone must be Touch Tone equipped.  
Rates for Touch Tone service are included in the Local Exchange Service 
rate. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
(CT) 
 
 
 

    
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
May 1, 2009 

Missouri Public 
Service Commission 

JI-2009-0711



UNITED TELEPHONE COMPANY
OF MISSOURI d/b/a SPRINT

111 . PAYPHONE SERVICE PROVIDER

A . General

P .S .C . MO .-No . 22 Section 29

GENERAL EXCHANGE TARIFF

PAYPHONE LINE SERVICE

First Revia
Cancels Origina Page 3

-Ail 1610oy7 (CT)

MIbSUURj (CT)

PublieSenrire rmmmissir

1 . Payphone Line Service is a class of service furnished to (CT)
individuals, firms or corporations which permits connection of
a customer-provided instrument that is activated by the
deposit of coins, cards, tokens or the entry of a customer
account number, to the lines of the Company .

	

(CT)

2 . Payphone Line Service is a two-way or, optionally, one-way (CT)
originating only, business exchange access line composed of
the serving central office line equipment, all outside plant
facilities needed to connect the serving office with the
customer's premises, and the network interface . At the option

	

(RT)
of the customer, Selective Class of Call Screening may be
provided at rates listed in the Miscellaneous Equipment and
Service section of the tariff . These facilities are Telephone
Company provided and maintained and provide access to and from
the telecommunications network for long distance service and
local calling . Billed Number Screening will be provided at no
charge .

	

(RT)

3 . A network interface for all access lines associated with (AT)
payphone line service will be installed at a location
determined by the Telephone Company, which is accessible to
the customer . The normal location of the demarcation point
for all payphone service providers will be determined in a
manner consistent with federal and state regulatory
requirements .

The network interface is the point of connection with the
telecommunications network and is the termination of the
Payphone Access Line . It is a Telephone Company-provided
Network Interface Device (NID) or its equivalent .

	

(AT)

4 . The Payphone Service Provider must assume responsibility for

	

(CT)
all calls billed to their line . Rates for Payphone Line
Service are found in III .D .4-5 of this section .

	

(CT)

5 . Only one access line may be connected to a Payphone Line (CT)
Service telephone . The access line for card operated (CT)
telephone must be U-touch equipped . Rates for U-touch service
are listed in section 18 of this tariff .

	

FILE
CANCEILEn

SEP 17 2001

	

APR 15 1807

nyoAP,3

	

Mu " !P~co~~ISSUED :

	

Public seNice Comraission
January 15, 1997

	

BY : JoMl$$iM111
VP - Carrier & Regulatory Services

	

APR 1'5 - 1997
5454 West 110th Street

Overland Park, Kansas 66211



A . General

P .S .C . MO .-No . 22 Section 29

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Or igPazl Page . 3
OF MISSOURI e

	

U :; . D

SEMI-PUBLIC TELEPHONE SERVICE

III . CUSTOMER OWNED COIN OR CARD OPERATED TELEPHONE SERVICE

1 . Customer Owned Coin or Card Operated Telephone service will
apply for use with customer-provided coin or card operated
(coinless) telephones at locations accessible to the public,
e .g . airports, truck stops, hotels/motels, schools or college
buildings and other business locations where desired by the
owner of the premises .

2 .

	

Customer Owned Coin or Card Operated Telephone service is a two-
way or, optionally, one-way originating only, business exchange
access line composed of the serving central office line
equipment, all outside plant facilities needed to connect the
serving office with the customer's premises, and the network
interface . Where facilities are available and at the option of
the customer, Selective Class of Call Screening may be provided
at rates listed in the Miscellaneous Equipment and Service
section of the tariff . These facilities are Telephone Company
provided and maintained and provide access to and from the
telecommunications network for long distance service and local
calling . Billed Number Screening will be provided at no charge
at the customer's request .

3 . Customers providing Owned Coin or Card Operated Telephone
service must assume responsibility for all calls billed to their
line . Rates for Customer Owned Coin or Card Operated Telephone
service are found in III .D .4-7 of this section .

4 .

	

Only one access line may be connected to a customer provided
coin or card operated telephone . The access line for card
operated telephone must be U-touch equipped . Rates for U-touch
service are listed in section 18 of this tariff .

5 .

	

Customers who discontinue Telephone Company provided Semi-Public
Coin service and subscribe to Customer Owned Coin or Card
Operated Telephone service vyil,~tgt retain the same telephone
number associated withV.&-Alic service .

SEP 171992

wpv 71992S MhSn.~~ 1

	

,.,., ~,

ISSUED :

	

~ .. EFFECTIVE : .-September 17, 1992

	

BY: John L . Roe

	

"
Vice President - Administration

5454 West 110th Street

	

NOV 7

	

1992
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 3.1
OF MISSOURI d/b/a SPRINT

PAYPHONE LINE SERVICE

III. PAYPHONE SERVICE PROVIDER (Cont'd)

A. General (Cont'd)

6. Answer Supervision provides the capability of delivering
"off-hook" supervisory signals from the subscriber's serving
central office to a line interface at the customer premises
for local and 1+ intraLATA toll calls processed and
completed by the Telephone Company. These supervisory
signals indicate that the called party has answered the
incoming call (gone "off-hook").

1. Answer Supervision is furnished only from central
offices arranged to provide this service and is provided
subject to the availability of facilities.

2. This feature is only available with line side terminated
PBX trunks and pay telephone access lines. It is not
available with residence or business lines, digital
facilities, or trunk side terminated facilities, such as
DID trunks, or trunk side access facilities.

(AT)

(AT)

ISSUED: EFFECTIVE:
January 15, 1997 BY: Richard D. Lawson April 15, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 4
OF MISSOURI d/b/a SPRINT Cancels Original Page 4

PAYPHONE LINE SERVICE

III. PAYPHONE SERVICE PROVIDER (Cont'd)

A. General (Cont'd)

7. Coin control service is available as an optional service for
use in conjunction with payphone line service. Coin control
service is based on a central office platform which offers
features for use with coinless or coin operated (payphone)
telephone service. Coin control service uses a software-
driven system to provide features and capabilities similar
to those provided by micro-processor based, "smart",
payphone sets.

Coin control service provides the following features:

a. Coin control for collection, return and recognition -
monitors signals from the payphone to identify when

coins are deposited. This feature identifies the status
of the attempted call and sends a signal to the payphone
to collect the coins when the call is completed or return

the coins when the call is not completed.

b. Originating line screening - alerts the operator and
interexchange carrier systems that the call is
originating from a payphone line and may require special
handling and billing treatment.

c. Billed number screening - provides an indication in
validation data bases that incoming collect and bill -
to-third number calls are not to be billed to the
payphone line.

d. Announcements - provides standard announcements used
with payphone telephone service. Announcements such as
deposit required for long distance calls, amount of
overtime credit and additional deposits required are
provided by this feature.

e. Pre-prompting for overtime - allows the payphone line
customer to prompt the end user for additional deposits
required for overtime periods of conversation time,
prior to the end of time limit and call cut-off if
deposit is not received.

8. One-way service will be provided only where facilities
permit. Intercept treatment will be provided for one-way
service.

(CT)

(CT)

(AT)

(AT)

ISSUED: EFFECTIVE:
January 15, 1997 BY: Richard D. Lawson April 15, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P .S .C . MO.-No . 22 Section 29

UNITED TELEPHONE COMPANY

	

GENERAL EXCHANGE TARIFF

OF MISSOURI

SEMI-PUBLIC TELEPHONE SERVICE
All

III . CUSTOMER OWNED COIN OR CARD OPERATED TELEPHONE SERVICE (Coot'd)

A . General (Cont'd)

Or igi g;1~P;age"4:,

SEP 171992

6 .

	

One-way service will be provided only where facilities permit .
Intercept treatment will be provided for one-way service .

7 .

	

Directory listings are provided under the regulations governing
the furnishing of listings for business main line subscribers .
However, listings (not indicating a business or profession)
provided in connection with Customer Owned Coin or Card Operated
Telephone service furnished at boarding or rooming houses or at
other locations where the party desiring the additional listings
resides, are furnished under the regulations covering the
furnishing of listings in connection with residence main line
service .

B .

	

Responsibility of the Customer (1)

1 . The customer shall be responsible for the installation,
operation and maintenance of any customer owned coin or card
operated telephones used in connection with this service .

2 .

	

The customer shall be responsible for the payment of a Trouble
Isolation Charge as provided in Section 18 for visits by a
Telephone Company employee to the customer's premises when a
service difficulty or trouble report results from the use of
customer owned coin or card operated telephones .

3 .

	

The customer shall be responsible for payment of charges for all
local or toll messages originating from or accepted at this type
of service .

4 . Customer owned coin or card operated telephones must be
registered in compliance with Part 68 of the FCC's Registration
Program or connected behind an FCC coupler .

(1) For purposes of this tariff, the term "custom ~" is defined as the party
responsible for payment of the Cuakwn~ Fxl Coin or Card Operated
Telephone service access line .

APR 15 1999

	

FILED

Marl IVOV 71992
public Selvwe Go

MIS501~ 1?

	

Mo. PUBLIC Kri'ME COMM.

. ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 7

	

199x.
5454 West 110th Street

Overland Park, Kansas 66211

_
i:~l?=~l01 .



P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 5
OF MISSOURI d/b/a SPRINT Cancels Original Page 5

PAYPHONE LINE SERVICE
III. PAYPHONE SERVICE PROVIDER (Cont'd)

A. General (Cont'd)

9. Directory listings are provided under the regulations
governing the furnishing of listings for business main line
subscribers. However, listings (not indicating a business
or profession) provided in connection with Payphone Line
Service furnished at boarding or rooming houses or at other
locations where the party desiring the additional listings
resides, are furnished under the regulations covering the
furnishing of listings in connection with residence main
line service.

B. Responsibility of the Customer (1)

1. The customer shall be responsible for the installation,
operation and maintenance of any Payphone Service Provider
telephones used in connection with this service.

2. The customer shall be responsible for the payment of a
Trouble Isolation Charge as provided in Section 18 for
visits by a Telephone Company employee to the customer's
premises when a service difficulty or trouble report results
from the use of Payphone Service Provider telephones.

3. The customer shall be responsible for payment of charges for
all local or toll messages originating from or accepted at
this type of service.

4. Payphone Service Provider telephones must be registered in
compliance with Part 68 of the FCC's Registration Program or
connected behind an FCC coupler.

5. Such Payphone Service Providers telephones must have the
following operational characteristics:

a. Must be able to access 911 Emergency Service, where
available, at no charge, without using a coin, and, when
such instrument can only access 911 Emergency Service by
use of a dialing sequence other than 911, must
prominently display on such instrument, the appropriate
dialing sequence to access 911 Emergency Service, where
available.

(1) For purposes of this tariff, the term "customer" is defined as the
party responsible for payment of the Customer Owned Coin or Card
Operated Telephone service access line.

(CT)
(CT)

(CT)

(CT)

(CT)

(CT)

(CT)

(RT)

(CT)

ISSUED: EFFECTIVE:
January 15, 1997 BY: Richard D. Lawson April 15, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P .S .C . MO .-No . 22 Section 29

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

OrigMl:°P;age`5'r
NIL~'L.re V IL-_ .OF MISSOURIMISSOURI

SEMI-PUBLIC TELEPHONE SERVICE

.t .
111 . CUSTOMER OWNED COIN OR CARD OPERATED TELEPHONE SERVICE ('Co[itl d)-

B .

	

Responsibility of the Customer (1) (Cont'd)

SEP 171992

5 .

	

Such customer owned coin or card operated telephones must have
the following operational characteristics :

a .

	

Must be able to access the Telephone Company operator at no
charge and without using a coin .

b . Must be able to access 911 Emergency Service, where
available, at no charge, without using a coin, and, when
such instrument can only access 911 Emergency Service by
use of a dialing sequence other than 911, must prominently
display on such instrument, the appropriate dialing
sequence to access 911 Emergency Service, where available .

c .

	

Must be able to access all interexchange carriers . (2)

d .

	

Must comply with all applicable federal, state and local
laws and regulations concerning the use of these telephones
by disabled persons and the hearing impaired .

e .

	

Must allow the completion of both local and long distance
calls .

6 .

	

The customer shall cause to be prominently displayed on each
customer owned coin or card operated telephone used in
connection with this service the name of the owner of such
instrument, the procedure for reporting service difficulties and
obtaining customer refunds .

7 .

	

The customer shall not program or cause to be programmed any
such telephone used in connection with this service to limit the
duration of a local message .

8 .

	

The customer shall not charge the user more than twenty-five
cents (25Q) per local telephone call .

v
For purposes of this tariff, the termQ"er" defined as the party(1)
responsible for payment of the semi-public message rate service access
line .

	

91
(2)

	

Not applicable to card operated telephonespR 1 5 19 4t

	

FILED
Gn

,
mmission NOV

	

71992
BY svlce

pubic~~IC ~,~Ra

	

M'0. PUBLICSn.!1CE COMM .
ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

5454 West 110th Street

	

NOV 7

	

1S9i..
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 5.1
OF MISSOURI d/b/a SPRINT Cancels Original Page 5.1

PAYPHONE LINE SERVICE

III. PAYPHONE SERVICE PROVIDER (Cont'd)

B. Responsibility of the Customer (1) (Cont'd)

b. Must be able to access all interexchange carriers.

c. Must comply with all applicable federal, state and local
laws and regulations concerning the use of these
telephones by disabled persons and the hearing impaired.

d. Must allow the completion of both local and long
distance calls.

6. The customer shall not program or cause to be programmed any
such telephone used in connection with this service to limit
the duration of a local message.

7. Customers who elect not to subscribe to Selective Class of
Call Screening as described in Section 18, will be fully
responsible for all calls billed to customer’s payphone
access line. The Telephone Company shall have no
responsibility to adjust any such charges and/or release
customer from paying any such charges. Customer will hold
the Telephone Company harmless from and against any
liability or loss resulting from all calls billed to
customer’s exchange access line.

(1) For purposes of this tariff, the term "customer" defined as the party
responsible for payment of the payphone line service access line.

(RT)
(RT)

(CT)

ISSUED: EFFECTIVE:
October 24, 1997 BY: Richard D. Lawson November 24, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P .S .C . M0 .-No . 22 Section 29

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Original Page 5 .1
OF MISSOURI d/b/a SPRINT i.

~~ 4`ttJ f~ FJ tJ
l
-�

l

PAYPHONE LINE SERVICE
atv Z :~

III .

	

PAYPHONE SERVICE PROVIDER (Cont'd)

	

Ie57

B .

	

Responsibility of the Customer (1) (Cont'd),llblic
I-SpeW

sOUR,
virpCnmMiacin°-

b .

	

Must be able to access all interexchange carriers .

	

(CT)

c . Must comply with all applicable federal, state and local

	

(CT)
laws and regulations concerning the use of these
telephones by disabled persons and the hearing impaired .

d .

	

Must allow the completion of both local and long distance

	

(CT)
calls .

ov

	

,~ S,
N Acoo~~ssso~b1cSPs,,

S
A,pn 15 [397

(1)

	

For purposes of this tariff, the term "customer" defined as the party
.

	

r
ISSUED :

	

EFFECTIVE :

(RT)

(RT)

6 . The customer shall not program or cause to be programmed any

	

(CT)
such telephone used in connection with this service to limit
the duration of a local message .

7 . The customer shall not charge the user more than twenty-five

	

(CT)
cents (25Q) per local telephone call .

(AT)
8 . Customers who elect not to subscribe to Selective Class of

Call Screening as described in Section 18, will be fully
responsible for all calls billed to customer's payphone access
line . The Telephone Company shall have no responsibility to
adjust any such charges and/or release customer from paying
any such charges . Customer will hold the Telephone Company
harmless from and against any liability or loss resulting from

	

(AT)
all calls billed to customer' t%9,nge access line .

GO

January 15, 1997

	

BY : John L . Roe
VP - Carrier & Regulatory Services

	

APR 1 5 IM7
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 6
OF MISSOURI d/b/a SPRINT Cancels Original Page 6

PAYPHONE LINE SERVICE

III. PAYPHONE SERVICE PROVIDER (Cont'd)

C. Violation of Regulations

1. Where any Payphone Service Provider telephone is in
violation of this tariff, the Telephone Company will
promptly notify the customer of the violation and will take
immediate action, including the disconnection of service, as
is necessary for the protection of the telecommunications
network and Telephone Company employees.

2. The customer shall discontinue use of the Payphone Service
Provider telephone or correct the violation and notify the
Telephone Company in writing within 5 days after receipt of
such notice that the violation has been corrected.

3. Failure of the customer to discontinue such use or to
correct the violation will result in the suspension of the
customer's service until such time as the customer complies
with the provisions of this tariff.

D. Rates

1. Service Charges, as specified in Section 30 of this tariff,
apply in addition to other charges specified for Payphone
Line Service and other services.

2. A "local message" from a Payphone Line Service served by a
given exchange is a completed local call, originating at
such service and terminating at any service which may be
called, without toll charge.

(CT)

(CT)

(CT)

(CT)
(CT)

(CT)
(CT)

(CT)

ISSUED: EFFECTIVE:
January 15, 1997 BY: Richard D. Lawson April 15, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P .S .C . MO .-No . 22 Section 29

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original ~$
OF MISSOURI

SEMI-PUBLIC TELEPHONE SERVICE

EIr ;~T?"~
, ""~F

III . CUSTOMER OWNED COIN OR CARD OPERATED TELEPHONE SERVICE (Conti'°d}~` "~~`

C .

	

Violation of Regulations

D . Rates

1 .

	

Where any customer owned coin or card operated telephone is in
violation of this tariff, the Telephone Company will promptly
notify the customer of the violation and will take immediate
action, including the disconnection of service, as is necessary
for the protection of the telecommunications network and
Telephone Company employees .

2 .

	

The customer shall discontinue use of the customer owned coin or
card operated telephone or correct the violation and notify the
Telephone Company in writing within 5 days after receipt of such
notice that the violation has been corrected .

3 .

	

Failure of the customer to discontinue such use or to correct
the violation will result in the suspension of the customer's
service until such time as the customer complies with the
provisions of this tariff .

1 . Service Charges, as specified in Section 30 of this tariff,
apply in addition to other charges specified for Customer Owned
Coin or Card Operated service and other services .

2 .

	

A "local message" from Customer Owned Coin or Card Operated
Telephone service served by a given exchange is a completed
local call, originating at such service and terminating at any
service which may be called, without toll charge .

N?Ek
15,651Sr~

1
9v.

	

~t~ce
coo; .

pubNc 5e~1~~p~R

" ISSUED :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

SEP 171992

FILED
NOV

	

7 1992
MO. PUBLIC SE VICE COMM.

EFFECTIVE :

NOV 7

	

19:;:



 P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 7 
d/b/a Embarq   Cancels Third Revised Page 7 
 

PAYPHONE LINE SERVICE 
 
III. PAYPHONE SERVICE PROVIDER (Cont'd) 
 

D. Rates (Cont'd) 
 

3. Rates for local or intraLATA directory assistance calls provided by the Telephone 
Company are as specified in Section 40 of this tariff. 

 
 Monthly Rate NRC Rate 

 
4. Payphone Access Line  Per SCC 

Two-Way $35.30 Section 
 
5. Payphone Line Service One-Way 

Originating Requires Non-  Per SCC 
published Directory Listing $35.30 Section 

(See Section 9 for rate) 
 
6. Coin Control, each line 

(in addition to the 
payphone line) $4.00 
 

7. Answer Supervision, each line 
(in addition to the 
payphone line) $4.00 
 

        
  8. Selective Class of Call Screening $2.55 Per SCC 
       Section 

  
 In addition to the above access line rate, the subscriber will be responsible for 

paying the multi-line subscriber line charge. 
 
9. All other applicable charges (e.g., toll charges, mileage charges, etc.) are the 

responsibility of the payphone line service subscriber. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
(D) 

 
ISSUED: EFFECTIVE: 
April 1, 2009 BY:  Darlene N. Terry May 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 
 FILED 

Missouri Public 
Service Commission 

JI-2009-0711

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

 

P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 7 
d/b/a Embarq  Cancels Second Revised Page 7 
 

PAYPHONE LINE SERVICE 
 
III. PAYPHONE SERVICE PROVIDER (Cont'd) 
 

D. Rates (Cont'd) 
 

3. Rates for local or intraLATA directory assistance calls provided by the Telephone 
Company are as specified in Section 40 of this tariff. 

 
 Monthly Rate NRC Rate 

 
4. Payphone Access Line  Per SCC 

Two-Way $35.30 Section 
 
5. Payphone Line Service One-Way 

Originating Requires Non-  Per SCC 
published Directory Listing $35.30 Section 

(See Section 9 for rate) 
 
6. Coin Control, each line 

(in addition to the 
payphone line) $4.00 
 

7. Answer Supervision, each line 
(in addition to the 
payphone line) $4.00 

 
8. In addition to the above access line rate, the subscriber will be responsible for 

paying the multi-line subscriber line charge. 
 
9. All other applicable charges (e.g., toll charges, mileage charges, etc.) are the 

responsibility of the payphone line service subscriber. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 

( I ) 

 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 FILED 

Missouri Public 
Service Commission 

JI-2009-0528

CANCELLED 
May 1, 2009 

Missouri Public 
Service Commission 

JI-2009-0711



P.S.C. MO.-No. 22 Section 29 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Second Revised Page 7
OF MISSOURI d/b/a SPRINT Cancels First Revised Page 7

PAYPHONE LINE SERVICE

III. PAYPHONE SERVICE PROVIDER (Cont'd)

D. Rates (Cont'd)

3. Rates for local or intraLATA directory assistance calls
provided by the Telephone Company are as specified in
Section 40 of this tariff.

Monthly Rate NRC Rate

4. Payphone Access Line Per SCC
Two-Way .........................$32.25 Section

5. Payphone Line Service One-Way
Originating Requires Non- Per SCC
published Directory Listing.........$32.25 Section

(See Section 9 for rate)

6. Coin Control, each line
(in addition to the
payphone line)......................$ 4.00

7. Answer Supervision, each line
(in addition to the
payphone line)......................$ 4.00

8. In addition to the above access line rate, the subscriber
will be responsible for paying the multi-line subscriber
line charge.

9. All other applicable charges (e.g., toll charges, mileage
charges, etc.) are the responsibility of the payphone line
service subscriber.

(CT)

(CT)

(CT)

(CT)

(AT)

(AT)

ISSUED: EFFECTIVE:
January 15, 1997 BY: Richard D. Lawson April 15, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 7
OF MISSOURI

	

Cancels Original page 7

SEMI-PUBLIC TELEPHONE SERVICE

	

RECEIVED

III . CUSTOMER OWNED COIN OR CARD OPERATED TELEPHONE SERVICE (Cont'd)

	

NOV 2 1993

ISSUED :

D . Rates (Cont'd)

P .S .C . MO .-No . 22 Section 29

3 .

	

Rates for local or intraLATA directory assistance calls
provided by the Telephone Company are as specified in
Section 40 of this tariff .

Monthlv .Rate

	

NRC Rate

4 .

	

Customer Owned Coin or Card Opera-
ted Telephone Access Line

	

Per SCC
Two-Way . . . . . . . . . . . . . . . . . . . . . . . . . . .$32 .25 Section (CR)

5 .

	

Customer Owned Coin or Card Opera-
ted Telephone Access Line One-Way
Originating Requires Non-

	

Per SCC
published Directory Listing . . . . . . . . . . . $32 .25

	

Section

	

(CR)
(See Section 9 for rate)

CwiJ°r-~.9~-i)

APR 15 1990

C -liev4--_ t5p
4U0% S M1cSr%kF~

DAO . PUBLIC SERVICE COM --

BY : John L . Roe

	

EFFECTIVE :
November 3, 1993

	

Vice President - Administration

	

November 7, 1993
5454 West 110th Street

Overland Park, Kansas 66211

(RT)

FILED
(RTI

93V?1
P9?

M0. PUBLIC SERVICECOMM.



P .S .C . MO .-No . 22 Section 29

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original
OF MISSOURI

D . Rates (Cont'd)

SEMI-PUBLIC TELEPHONE SERVICE

III . CUSTOMER OWNED COIN OR CARD OPERATED TELEPHONE SERVICE (Cont A)~,p�

3 .

	

Rates for local or intraLATA directory assistance calls
provided by the Telephone Company are as specified in
Section 40 of this tariff .

6 .

	

Usage Charges - there will be a charge
per outgoing local message in exchanges
where the central office is capable of

Monthlv Rate

	

NRC Rate

4 .

	

Customer Owned Coin or Card Opera-
ted Telephone Access Line

	

Per SCC
Two-Way (1) . . . . . . . . . . . . . . . . . . . . . . . . . . .$30 .00

	

Section

5 .

	

Customer Owned Coin or Card Opera-
ted Telephone Access Line One-Way
Originating (1) Requires Non-

	

Per SCC
published Directory Listing . . . . . . . . . . . $30 .00

	

Section
(See Section 9 for rate)

COMM

SEP 171992
IWFrr)o,;PI

rien GorlII1ISE

monitoring the number of messages .

	

NOV 1

	

.0-

IFirst 300 Messages . . . $ .13

	

BY ~~,

	

�ntssio~
Next 300 Messages . . . . . $ .15

	

public
MiSS~R!Over 600 Messages . . . . . $ .17

Monthly Rate

7 .

	

Flat Rate Monthly Usage Charge in
exchanges not equipped to charge on
a per Local Message basis (usage
surrogate) . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . .
$35 .00

(1) The usage charge per message or Flat Rate Monthly usage charge
is applicable in addition to the Customer Owned Coin or Card
Operated Telephone Access line charge .

FILED

wov 71992

MO. PUBLIC SERVICE COMM.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY :

	

John L . Roe

	

A00"r"""Impy "'-"
Vice President - Administration

5454 West 110th Street

	

NOV 7

	

19gi
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

SERVICE CONNECTION CHARGES - MOVES AND CHANGES

I. GENERAL

A. Service connection charges to connect, move or change telephone
service and equipment apply separately for one or more of the
following work functions for complex business* or simple
business/residence* class of service customers:

1. Record order charge - For receiving, recording and
processing information necessary to execute a customer
request where only customer, business office or directory
records are involved and no premise work, access line work
or travel time is necessary. The record order charge does
not apply when other service connection charges are
applicable.

2. Service order charge - For receiving, recording and
processing information necessary to execute a customer's
request to connect, move or change telephone service and
equipment.

3. Access line work charge - For work associated with the
establishing or changing the line connection in the central
office and/or outside plant facilities, including the drop
wire and protector.

4. Premise visit charge - For the expense associated with
traveling to the customer's premises.

*Complex business and simple business/residence definitions can be found
in the "Explanation of Terms" Section.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

SERVICE CONNECTION CHARGES - MOVES AND CHANGES

I. GENERAL (Cont'd)

B. Service connection charges are in addition to any other
scheduled tariff rates and charges. They apply in addition to
and not in lieu of installation charges, non-recurring charges
(NRC) or construction charges which are found in other sections
of this tariff.

C. The charges specified herein do not contemplate work being
performed at a time when overtime or premium wages apply due to
the request of the customer; nor do they contemplate work once
begun being interrupted by the customer. If the customer
requests overtime labor performed or interrupts work once begun,
additional charges will apply.

D. "Cost" as used in this section, is to be interpreted to mean the
cost of labor and materials, including charges for supervision
and other overhead expenses.

E. Service connection charges are applicable for the following:

1. Installations - Initial establishment of telephone service.
No distinction is made between an installation and the "To"
order of a "To and From" service order.

F. Certain interexchange service connection charges covered by
connecting company tariffs apply to installations, moves and
changes of interexchange services, such as foreign exchange
lines, WATS lines, and other special services; and are in
addition to charges in this tariff.

G. Residence service connection charges may be billed in equal
amounts over periods not exceeding four months. Only one such
arrangement at any one time will be provided.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Seventh Revised Page 3 (C) 
d/b/a Embarq Cancels Sixth Revised Page 3 (C) 
 

SERVICE CONNECTION CHARGES - MOVES AND CHANGES 
 
II. RATES 
 
  Simple 
 Complex Business/ 
 Business Residence 
 
 A. Record Order Charge $ 14.50 $ 8.00 
 
 B. Service Order Charge 20.95 12.25 
 
 C. Access Line Work Charge 31.00 24.95 
 
 D. Premise Visit Charge 8.00 9.15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTES: 
 
1. Conversion rates to and from LMS for existing customers can be found in Section 16. 
 
2. Low income residential customers may be eligible for reduced service connection charges as 

found on VI. in this section of the tariff. 
 
3. Effective January 1, 1987, the installation and maintenance of simple and complex inside wire will 

not be provided at tariffed rates.  This service is deregulated as of the effective date. 
 

 
 
 
 
 
 
 
 

(I) 
 

(I) 
 

(I) 

 
 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC.  Sixth Revised Page 3 
d/b/a SPRINT Cancels Fifth Revised Page 3 
  
 

SERVICE CONNECTION CHARGES - MOVES AND CHANGES 
 
II.  RATES 
 
  Simple 
 Complex  Business/ 
 Business Residence 
 
 A. Record Order Charge $ 14.50 $ 7.85 
 
 B. Service Order Charge 20.95 12.00 
 
 C. Access Line Work Charge  31.00 24.45 
 
 D. Premise Visit Charge 8.00 9.15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTES: 
 
1. Conversion rates to and from LMS for existing customers can be found in Section 16.  
 
2. Low income residential customers may be eligible for reduce d service connection charges as 

found on VI. in this section of the tariff.  
 
3. Effective January 1, 1987, the installation and maintenance of simple and complex inside wire will 

not be provided at tariffed rates.  This service is deregulated as of the eff ective date. 
 

 
 
 
 
 
 
 
 

 (R) 
 
 
 
 
 

 (R) 

 
 
 
 
ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs  
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision















P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 4
OF MISSOURI

SERVICE CONNECTION CHARGES - MOVES AND CHANGES

III. APPLICATION OF RATES

A. Record Order Charge

The record order charge is applicable, but not limited to, the
following customer requests which do not involve line connection
or on-premise work:

1. Changes or additions involving directory listings or joint
user service.

2. Record order charges do apply when a customer requests a
change from business to residence or from residence to
business.

B. Service Order Charge

1. One service order charge per order is applicable for work
done to comply with a customer's request for:
installations, the "To" portion of a "To and From" order,
inside moves, rearrangements and changes in the telephone
service. This also includes customer requested telephone
number changes.

2. The term "per order" means all work or service ordered at
the same time by the customer, which is performed or
provided on the same premises.

3. Unless otherwise specified, the appropriate service order
charge is applicable to a customer order for equipment or
service, and is in addition to any other non-recurring
charge which may be applicable for that equipment or service
provided.

4. A service order charge is applicable when a customer
requests a change in grade of service.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 5
OF MISSOURI d/b/a SPRINT Cancels Original Page 5

SERVICE CONNECTION CHARGES - MOVES AND CHANGES

III. APPLICATION OF RATES (Cont'd)

C. Access Line Work Charge

1. Access line work charges are applicable to placing,
connecting, or changing the central office wiring and/or
outside plant facilities for the following services:

a. Business & Residence Main Line Services
b. Payphone Line Service
c. Private Branch Exchange Trunks
d. Tie Lines
e. Private Lines (alarms, teletype, music, etc.)
f. Telephone Answering Service Lines
g. Transfer Service
h. Foreign Exchange Lines (for local termination of access

lines)

In addition to the above service, access line work charges are
applicable to other services as specified in other sections of
this tariff.

D. Premise Visit charge (Travel Charge)

1. The travel charge is applicable if a premise visit is
required, to complete work on or adjacent to the customer's
premises, as a result of the customer request, except as
provided in 2 below. This includes but is not limited to
the installation, connection or change of aerial or buried
drop wire in the serving terminal or protector as well as
work required on the customer's side of the protector.

(CT)

(RT)

ISSUED: EFFECTIVE:
January 15, 1997 BY: Richard D. Lawson April 15, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081





P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 6
OF MISSOURI

SERVICE CONNECTION CHARGES - MOVES AND CHANGES

III. APPLICATION OF RATES (Cont'd)

D. Premise Visit Charge (Travel Charge) (Cont'd)

2. The travel charge does not apply for:

a. Removal of equipment or service.
b. Number change on a local central office access line or

trunk.
c. Restoration of service.
d. Return trips to the same premises required due to time,

equipment or service limitations of the Company.

3. A travel charge applies for visits to each premise required
due to the customer's request except that additional travel
charges do not apply for visits to more than one premise of
the same customer made due to requests made at one time if
additional vehicular travel beyond the first premise is not
required.

4. A travel charge applies for each return visit to the
customer's premises which is required due to requests of or
limitations imposed by the customer.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fifth Revised Page 7 
d/b/a CenturyLink Cancels Fourth Revised Page 7 
 

SERVICE CONNECTION CHARGES - MOVES AND CHANGES 
 
IV. SERVICES CONNECTION CHARGES DO NOT APPLY TO: 
 
 1. Telephone equipment located on a customer's premises, but used exclusively by the 

telephone company for maintenance or training activities. 
 
 2. Inside moves or changes made at the initiative of the telephone company for service 

reasons. 
 
 3. Changes from one grade of service to another when the change is initiated by the telephone 

company, such as mass upgrades prompted by the addition of plant facilities. 
 
 
 
 4. Disconnection of service for nonpayment of charges due.  The charge applicable for restoral 

of service is specified in the "Restoration of Service" section of this tariff. 
 
 5. Disconnection and/or removal of the following items of service, or equipment providing no 

other work subject to service connection charges is involved. 
 
 A. Main or extension telephone service and/or line. 

 
 B. Directory listings and directory services for which monthly recurring charges apply 

except that service connection charges will apply to customers who have published 
numbers and go to non-published number, or those who change non-published 
numbers or go from non-published numbers to published numbers. 

 
 C. Other items of service or equipment for which a monthly recurring charge applies. 
 
 6. Temporary Suspension of Service (Vacation Service).  The charge applicable for reinstating 

Vacation Service is specified in the “Restoration of Service” section of this tariff. 
 
 7. The "From" portion of work involved in a transfer of service and equipment from one to 

another premises. 
 
 8. Suspension and restoral of service for vacation rate. 
 
 9. The following cases, if the contract for the service and responsibility for the account including 

any amounts due or past due, are taken over prior to discontinuance of service and without 
lapse in rendition of or charge for service: 

 
 A. A change in the ownership of a business, not requiring a record order or service order. 
 
 B. A transfer of residence service from one member of a family to another member of 

such family at the same location, not requiring a billing or listing change. 
 
 
(M) Material now appearing on this page previously appeared on Third Revised Page 8. 

 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 (T) 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 (T) (M) 
 
 
 (T) 
 
 (T) 
 
 
 
 
 
 
  (M) 

 
ISSUED: EFFECTIVE: 
March 2, 2010 BY: Darlene N. Terry April 1, 2010 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

FILED  
Missouri Public  

Service Commission 
JI-2010-0539 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



															

CANCELLED 
April 01, 2010 
Missouri Public 

Service Commission 
JI-2010-0539 



FILED  
Missouri Public  

Service Commission 
 

_______
April 14, 1997CANCELLED 

July 02, 2002 
Missouri Public 

Service Commission 
TR199700449 









P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 8 
d/b/a CenturyLink Cancels Third Revised Page 8 
 

SERVICE CONNECTION CHARGES - MOVES AND CHANGES 
 
IV. SERVICES CONNECTION CHARGES DO NOT APPLY TO: (Cont’d) 
 
 
 
 
 
 
 
 
 
 
 
 
 10. A change of name without change in the identity of a customer as where a customer's name 

is changed by marriage or by authority of court order. 
 
 11. Establishing, changing or discontinuing arrangements for: 
 
 A. The issuance of telephone calling cards. 
 
 B. Recurring Payments billing plan. 
 
 12. Inside and outside temporary detachment and subsequent replacement without a change in 

location of drops, protectors, or equipment. 
 
 13. The establishment or termination of a receivership, provided responsibility for service and 

facilities is assumed prior to discontinuance of service and without lapse in charge. 
 
 14. Billing address changes that do not include a directory listing change. 
 
 15. Single line station equipment added to existing service (where modular hardware is in place 

for the specific station) when the equipment is picked up by the customer at a designated 
Telephone Company location, or when the customer owns the single line station equipment 
(that meets FCC requirements) and is only notifying the telephone company of the customer 
owned equipment, unless a service order is required for reasons other than record and/or 
billing changes. 

 
 16. For active duty members of the United States military and their dependents with valid 

military ID cards, all service connection charges typically applicable to central office 
reconnects will be waived when establishing local exchange access line service or 
transferring existing local exchange access line service from one location to another.  
Central office reconnects are defined as customer requests for service that do not 
require any physical work beyond the Company’s central office. 

 
 
(M) Material previously appearing on this page now appears on Fifth Revised Page 7. 
 

 
 

(T) 
 

(M) 
 
 
 
 
 
 
 
 

(M) 
 

(T) 
 
 

(T) 
 
 
 
 
 

(T) 
 
 

(T) 
 
 

(T) 
 

(T) 
 
 
 
 
 
 

(N) 
 
 
 
 

(N) 

 
ISSUED: EFFECTIVE: 
March 2, 2010 BY: Darlene N. Terry April 1, 2010 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

FILED  
Missouri Public  

Service Commission 
JI-2010-0539 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 8 
d/b/a Embarq  Cancels Second Revised Page 8 
 
 

SERVICE CONNECTION CHARGES - MOVES AND CHANGES 
 
SERVICES CONNECTION CHARGES DO NOT APPLY TO: (Cont'd) 
 
  8. The "From" portion of work involved in a transfer of service and equipment from one to another 

premises. 
 
  9. Suspension and restoral of service for vacation rate. 
 
10. The following cases, if the contract for the service and responsibility for the account including 

any amounts due or past due, are taken over prior to discontinuance of service and without 
lapse in rendition of or charge for service: 

 
A. A change in the ownership of a business, not requiring a record order or service order. 
 
B. A transfer of residence service from one member of a family to another member of such 

family at the same location, not requiring a billing or listing change. 
 
11. A change of name without change in the identity of a customer as where a customer's name is 

changed by marriage or by authority of court order. 
 
12. Establishing, changing or discontinuing arrangements for: 
 

A. The issuance of telephone calling cards. 
 
B. Recurring Payments billing plan. 

 
13. Inside and outside temporary detachment and subsequent replacement without a change in 

location of drops, protectors, or equipment. 
 
14. The establishment or termination of a receivership, provided responsibility for service and 

facilities is assumed prior to discontinuance of service and without lapse in charge. 
 
15. Billing address changes that do not include a directory listing change. 
 
16. Single line station equipment added to existing service (where modular hardware is in place for 

the specific station) when the equipment is picked up by the customer at a designated 
Telephone Company location, or when the customer owns the single line station equipment (that 
meets FCC requirements) and is only notifying the telephone company of the customer owned 
equipment, unless a service order is required for reasons other than record and/or billing 
changes. 

 

 
 
 
 

(T) 
 
 

(T) 
 

(T) 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 
 

(T) 
 

(T) 
 
 

(T) 
 
 

(T) 
 

(T) 

 
 
 
 
 
ISSUED: EFFECTIVE: 
March 14, 2007 BY:  Darlene N. Terry April 13, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 CANCELLED 

April 01, 2010 
Missouri Public 

Service Commission 
JI-2010-0539 



P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Second Revised Page 8
OF MISSOURI d/b/a SPRINT Cancels First Revised Page 8

SERVICE CONNECTION CHARGES - MOVES AND CHANGES

SERVICES CONNECTION CHARGES DO NOT APPLY TO: (Cont'd)

7. The "From" portion of work involved in a transfer of service and
equipment from one to another premises.

8. Suspension and restoral of service for vacation rate.

9. The following cases, if the contract for the service and
responsibility for the account including any amounts due or past due,
are taken over prior to discontinuance of service and without lapse
in rendition of or charge for service:

A. A change in the ownership of a business, not requiring a record
order or service order.

B. A transfer of residence service from one member of a family to
another member of such family at the same location, not
requiring a billing or listing change.

10. A change of name without change in the identity of a customer as
where a customer's name is changed by marriage or by authority of
court order.

11. Establishing, changing or discontinuing arrangements for:

A. The issuance of telephone calling cards.

B. Bank-A-Matic billing plan.

12. Inside and outside temporary detachment and subsequent replacement
without a change in location of drops, protectors, or equipment.

13. The establishment or termination of a receivership, provided
responsibility for service and facilities is assumed prior to
discontinuance of service and without lapse in charge.

14. Billing address changes that do not include a directory listing
change.

15. Service order or record order charges do not apply for single line
station equipment added to existing service (where modular hardware
is in place for the specific station) when the equipment is picked up
by the customer at a designated Telephone Company location, or when
the customer owns the single line station equipment (that meets FCC
requirements) and is only notifying the telephone company of the
customer owned equipment, unless a service order is required for
reasons other than record and/or billing changes.

(CT)

(CT)

(CT)

(CT)

(CT)

(CT)

(CT)

(CT)

(CT)

ISSUED: EFFECTIVE:
January 15, 1997 BY: Richard D. Lawson April 15, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
April 13, 2007







P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 9
OF MISSOURI

SERVICE CONNECTION CHARGES - MOVES AND CHANGES

SERVICE CONNECTION FOR OFF PREMISE MOVES OF SPECIAL EQUIPMENT

Where telephone service is moved from one to another premise in the same
exchange:

A. Any service at the old location which is terminated rather than
moved, is subject to any minimum or termination charges which apply.

B. Any service moved to or established at the new location is subject to
any service connection charges, installation charges, minimum and
basic termination charges, and to the initial service period, which
would apply to a complete new installation of like size and character
at the new location.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 10 (C) 
d/b/a CenturyLink Cancels Second Revised Page 10 (C) 
 

SERVICE CONNECTION CHARGES - MOVES AND CHANGES 
 
VI. LINK UP MISSOURI 

 
Effective April 1, 2012, the Link Up Missouri Program is eliminated pursuant to the FCC’s 
Lifeline and Link Up Reform and Modernization, Report and Order and Further Notice of 
Proposed Rulemaking, WC Docket No. 11-42, FCC 12-11 (rel. Feb. 6, 2012). 
 

 
 
 
 

(N) 
 

(N) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
April 3, 2012 BY: Darlene N. Terry May 3, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2012-0569 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
May 3, 2012 

Missouri Public 
Service Commission 

JI-2012-0569



P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 10
OF MISSOURI d/b/a SPRINT Cancels Original Page 10

SERVICE CONNECTION CHARGES - MOVES AND CHANGES

VI. LINK UP MISSOURI

A. Application

The Link Up Missouri Program is a Federally sponsored low-income
connection assistance program designed to make telephone service
accesible to qualifying low-income residential households who are
currently not on the public switched network. Through this
program, the service connection charge for the initial installation
of the main access line, as described under "Rates" in this section
of the tariff, will be discounted to the applicant at a rate of 50
percent, not to exceed $30.00. The remaining portion of the
service connection charge, up to $200, may be installment billed,
interest-free, over a period of one year.

B. Eligibility Requirements

To be eligible for assistance, an applicant must meet the following
requirements:

1. Applicant has not been claimed as a dependent for Federal
Income Tax purposes, unless he or she is more than sixty years
old.

2. The residence premises at which the service is requested is
the applicant's principle place of residence.

3. There is only one telephone line service at the residence
premises. A room or portion of a residential premises
occupied exclusively by an individual not sharing equally as a
member of the domestic establishment may be considered a
separate dwelling unit (premises) for the application of Link
Up Missouri.

4. Applicant meets income requirements under criteria B.4.a. or
B.4.b. below:

   a. Applicant can show current participation in at least one of the following 
assistance programs to his or her local exchange company: 

- Aid to Families with Dependent Children (AFDC)
- Food Stamps
- Low Income Home Energy Assistance Program (LIHEAP)
- Supplemental Security Income (SSI)
- Food Distribution Program (Federal Government)
- Medicaid
- Federal Public Housing Assistance

(CT)

(CT)

(CT)

(CT)

(NT)

(NT)

ISSUED: EFFECTIVE:
December 1, 1997 BY: Richard D. Lawson December 31, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101





 

P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
Embarq Missouri, Inc. Second Revised Page 10.1 (C) 
d/b/a CenturyLink Cancels First Revised Page 10.1 (C) 
 

SERVICE CONNECTION CHARGES - MOVES AND CHANGES 
 
VI. RESERVED FOR FUTURE USE (Cont’d) 
 
 
 

 
 

(C) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
April 3, 2012 BY: Darlene N. Terry May 3, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2012-0569 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 
P.S.C. MO.-No. 22 Section 30 

 
GENERAL EXCHANGE TARIFF 

Embarq Missouri, Inc. First Revised Page 10.1 (C) 
d/b/a Embarq  Cancels Original Page 10.1 (C) 
 

SERVICE CONNECTION CHARGES - MOVES AND CHANGES 
 
VI. LINK UP MISSOURI 
 
 B. Eligibility Requirements 
 
  To be eligible for assistance, an applicant must meet the following requirements: 
 
  1. Applicant has not been claimed as a dependent for Federal Income Tax purposes, 

unless he or she is more than sixty years old. 
 
  2. The residence premises at which the service is requested is the applicant's principle 

place of residence. 
 
  3. There is only one telephone line service at the residence premises.  A room or portion 

of a residential premises occupied exclusively by an individual not sharing equally as 
a member of the domestic establishment may be considered a separate dwelling unit 
(premises) for the application of Link Up Missouri. 

 
  4. Applicant meets income requirements under criteria B.4.a. or B.4.b. below:  
 
   a. Applicant can show current participation in at least one of the following 

assistance programs to his or her local exchange company: 
 

- Aid to Families with Dependent Children (AFDC) 
- Supplemental Nutrition Assistance Program (SNAP) 
- Low Income Home Energy Assistance Program (LIHEAP) 
- Supplemental Security Income (SSI) 
- Food Distribution Program (Federal Government) 
- Medicaid 
- Federal Public Housing Assistance 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
July 1, 2009 BY: Darlene N. Terry July 31, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

FILED  
Missouri Public  

Service Commission 
JL-2010-0002 

CANCELLED 
May 3, 2012 

Missouri Public 
Service Commission 

JI-2012-0569



CANCELLED 
July 31, 2009 

Missouri Public 
Service Commission 

JI-2010-0002 



 

P.S.C. MO.-No. 22 Section 30 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 11 (C) 
d/b/a CenturyLink Cancels Second Revised Page 11 (C) 
 

SERVICE CONNECTION CHARGES - MOVES AND CHANGES 
 
VI. RESERVED FOR FUTURE USE (Cont’d) 
 

 
 

(C) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

ISSUED: EFFECTIVE: 
April 3, 2012 BY: Darlene N. Terry May 3, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2012-0569 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 30 
GENERAL EXCHANGE TARIFF 

UNITED TELEPHONE COMPANY Second Revised Page 11
OF MISSOURI d/b/a SPRINT Cancels First Revised Page 11

SERVICE CONNECTION CHARGES - MOVES AND CHANGES

VI. LINK UP MISSOURI (Cont'd)

B. Eligibility Requirements (Cont'd)

4. (Cont'd)
a. (Cont'd)

Proof of eligibility must accompany the completed Link
Up Missouri application form. Proof of eligibility can
be made by mailing a copy of the applicant's proof of
participation and enclosing that with a completed Link
Up Missouri application to the local exchange company's
business office.

OR

b. Applicant can show that household income falls within
the income guidelines for the Missouri Low Income Energy
Assistance Program. Household income is defined as
total gross income from all sources for all members of
the applicant's household.

C. Verification of Eligibility

1. In determining an applicant's eligibility, the eligibility
criteria B.1. through B.4. listed above need to be
fulfilled.

2. Applicants will be able to self-certify criteria B.1, B.2
and B.3.

3. Criterion B.4.a. or B.4.b. must be verified by the
applicant's local exchange company.

D. Credit and Collections

If an applicant is known to have a poor credit history, a
deposit may be required.

Once service has been established for a Link Up Missouri
applicant, he or she will be expected to adhere to the same bill
payment policies expected of any other Telephone Company
customer.

There is no restriction as to the number of service connections
per year for which qualifying low-income subscribers who
relocate may receive Link Up Missouri support.

Material previously found on this page has been moved to Section 18, Page
13.

(NT)

(NT)

ISSUED: EFFECTIVE:
December 1, 1997 BY: Richard D. Lawson December 31, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
May 3, 2012 

Missouri Public 
Service Commission 

JI-2012-0569







P.S.C. MO.-No. 22 Section 31 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. First Revised Page 1 
d/b/a SPRINT Cancels Original Page 1 
 
 

SERVICE LINE SERVICE 
 
I. STANDARD ARRANGEMENTS 

 
A. Service lines are connected with the Telephone Company's plant to a central office 

through circuit provided by the Telephone Company and compensated for by the 
service line rate specified in this tariff.   

 
II. GENERAL REGULATIONS  
 

A. New installations of Service Line Service will not be made after the effective date of 
this tariff, and existing regular Service Line Service installations shall be discontinued 
as regular company provided facilities are made available. 

 
1. If the Company makes a bona fide offer in writing, to furnish Company provided 

facilities and the Service Line customer does not want such service, the 
Company may discontinue the Service Line Service without actually extending 
the Company facilities. 

 
B. The local service area for service lines connected to a central office is the same as that 

for customers within the exchange in which the service lines are located.  Service 
lines may be connected with only one central office and may not be extended across 
exchange area boundaries. 

 
1. It is not Company policy to provide any service outside our filed Exchange 

Service Area or to concur in others providing service within our filed Exchange 
Service Area. 

 
2. Irregular stations, those which are served by this Company outside our filed 

Exchange Service Area, of any ownership classification, or irregular stations 
served by others within our filed Exchange Service Area may continue to be 
served by the serving Company until there is a major change in the status of the 
account, such as sale of the property, legal discontinuance of the service, 
present customer moving elsewhere, and then the new party shall look to the 
Company in whose filed Exchange Service Area he or she is located for service. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
(CT) 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 

 
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081





P.S.C. MO.-No. 22 Section 31 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. First Revised Page 2 
d/b/a SPRINT Cancels Original Page 2 
 
 

SERVICE LINE SERVICE 
 
II. GENERAL REGULATIONS (Cont'd) 
 

B. (Cont'd) 
 

3. Service of both Companies shall not be offered to any irregular. 
 
4. The Secretary and/or President of any switcher line shall be responsible to the 

Telephone Company as to properly handling any switcher line irregulars. 
 

C. Contracts are executed with an agent, representing all service line customers on the 
line, and the agent is responsible for the payment in full of all charges to the account.  
Contracts are executed with the agent for a period of one year, terminable thereafter 
upon thirty days' written notice.  All charges are payable monthly in arrears. 

 
D. Under the service line rates for each exchange, the Telephone Company will provide 

pole line facilities and circuits from the central office to a junction point. 
 
E. Customer's lines, instruments, and apparatus must be constructed, maintained, and 

operated so as to insure satisfactory service, or connection will not be permitted. 
 

Failure to provide satisfactorily for the proper maintenance shall be considered a 
voluntary termination of the contract by the customer (agent). 

 
F. No extension telephones are provided for in connection with service telephones, all 

telephones being charged for at the service line rate shown in this tariff. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
(CT) 
 
 
 
 
 
 
 
 
(CT) 
 
 
 
 
 
 
 
 

     
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081





P.S.C. MO.-No. 22 Section 31 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. First Revised Page 3 
d/b/a SPRINT Cancels Original Page 3 
 
 

SERVICE LINE SERVICE 
 
III. SERVICE LINES CONNECTED WITH A CENTRAL OFFICE 
 

A. The rates for service lines specified in this tariff for each exchange apply when five 
or more telephones are connected to the line and entitle customers to switching 
service and to one listing for each main telephone. 

 
B. If there are less than five telephones connected to the line, the rate for a residence 

telephone is the rate for five residence telephones divided by the number of total 
telephones connected to the line, and the rate for a business telephone is twice the 
rate for a residence telephone except that the rate per business or residence service 
telephone shall not exceed the business or residence rate for exchange service for a 
corresponding class of line within the initial rate area, respectively. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
(CT) 

   
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081





									

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



										

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



										

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081





					

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



																		

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081







											

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081






