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SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

C. DESCRIPTION (Continued)

PSC MO. NO. 3
Section 7

First Revised Sheet 52
Canceling Original Sheet 52

RECEIV'ED
(C)

4. Optional Services (Continued) OEC 12 1991

UTiliTY DIV ~UJJ."

P. S. C M.O.

•

a. Selective Routing (Continued)

(2) (Continued)

(b) Database - The charge on a per record basis to develop and
update street ranges, list correct addresses, assign ESNs
and PSAPs to each record, and transmi t the ALI to the
database management system that will be accessed by the
caller's ANI. Database rate elements include monthly
rates and nonrecurring charges for each database and for
each record within each database.

(c) Selective Router - The hardware and software that provides
selective routing assignment codes to a central office for
a 9-1-1 call and connects the incoming 9-1-1 trunks to the
central office that will route the calls.

Trunk termination charges do not apply to the end of any
interoffice trunks that terminate on a Selective Router.

(d) Selective Router Interface - A component of a Selective
Routing System consisting of interface cards that enable
a 9-1-1 trunk or a central office to be able to
communicate with the Selective Router's computer. The
quantity of cards required varies directly with the
quantity of trunks terminating atMtmffiive Routing
System. (C)

• Issued: December 12, 1991

SEP 151994
11-- J _
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D. DEFINITION OF TERMS (Continued) MISSOURi
Pubiic Service Commissior

Master Street Address Guide (MSAG) - The document or computer file
listing standard street names, address ranges and ESNs for all telephones
included in the exchanges and portions of exchanges served by Enhanced
911 Service.

Night Service/call Transfer - Provides for the routing of calls to a
designated alternate location for purposes of closing the public safety
answering point down for a period. There are two mutually exclusive
options for Night service/call Transfer. under the scheduled option all
calls may be transferred at a preprogrammed time (daily, weekly, monthly
or annually). Immediate option calls may be transferred at the di rection
of the Supervisory position. In either case, alternative answering
points mst be progranuned.

Overflow Call transfer - A feature designed to automatically transfer 911
telePhone calls to the Overflow PSAP, instead of the Primary PSAP, when
all lines to the Primary PSAP are busy. CANCELLED
OVerflow PSAP - The PSAP used to receive overflow calls when all l!p~tR..

92tfie Primary ·PSAP are busy, pursuant to the Overflow call J*t4u'iiife~
feature. The ESA is solely responsible for designating the OVerf1Qw..~r-~
PSAP. BY }DtI=~ ,~

F)~Jblic Service Commiliislo~
Preliminary MSAG - A preliminary form of the MSAG, including strEt@l~ml
and address ranges, for all locations containing telephones included in
the exchanges and portions of exchanges served by Enhanced 911 Service.

Primary PSAP - The PSAP where 911 telephone calls are first routed, as
directed bY the ESA.

PSAP Attendant - An individual located at the Primary PSAP, the Secondary
PSAP, the Overflow PSAP, or the Alternate PSAP, who answers a 911
telephone call from an End User.

PSAP Service Boundary - The exchanges and portions of exchanges served by
universal Emergency NUmber Service which the ESA shall assign a
particular PSAP to answer, transfer, respond, and/or otherwise handle 911
telephone calls originating from such exchanges and portions of
exchanges.

Public safet~AnsweringPoint (PSAP) - The location housing PSAP Terminal
Equipment an PSAP Attendants Which the ESA designates to answer 911
telephone calls originating within the PSAP Service Boundary. A PSAP may
be designated by the ESA as primary, Secondary, Alternate, or ~f!~t9w,

referring to the order and/or manner in which 911 telephone cans are
directed to that PSAP. r ·1 !C)OOJAN Y-. _l ,JJ

•
•

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

PSC MO NO. 3
Section 7

Original sheet 52
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DEC 21 1989

Issued: Effective:
DEC Z1 :989 Public Service Comm\ss\cm
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

Original Sheet 52.1

•
SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

C. DESCRIPTION (Continued)

RECEnn~D

NOV 4 1992

MO. PUBLIC SERVICE COMM.

•

: •

4. Optional Services (Continued)

b. Switched Access System

1) Switched Access System (SAS) allows the use of the public
switched network in place of interexchange dedicated Company
facilities. SAS is limited to 9-1-1 service crossing LATA
boundar ies where no LEC fac i1 it ies are ava i lab le and to the
provision of alternate routing capabilities to provide
redundancy to the E9-1-1 network.

2) The following rate elements apply:

a) Trunk Dial Unit (TDU) - installed in the Company's central
office.

b) Call Answer Unit (CAU) - installed at the Public Safety
Answering Point (PSAP).

CANCELLED

SEP 151994

BY 93 - J
Public Service Commission

M!SSGUH!

Effective: =S2@~NQ¥AA~901nD

DEC S 1 19Q2
Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri

~~lED

Q~C 311992

MO. PUBUCSERVICECOMM.

Issued: November 4, 1992•
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

First Revised Sheet 53
Canceling Original Sheet 53

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1) RECEIVED (C)

OEC 12 1991

U1lliTY DIVJSWN
P. S. C. MO.

a. Additional 9-1-1 Features

(1) A package of additional central office features is available
where Selective Routing is not used. The following features
are available only where operating conditions permit:

DESCRIPTION (Continued)

5. Additional Services

c.

(a) Forced Disconnect - Enables the PSAP attendant to release
a connection on a 9-1-1 call even if the calling party
remains off-hook.

•
(b) Called Party Hold - Enables the PSAP attendant to hold a

9-1-1 connection even if the calling party hangs up.

(c) Emergency Ringback - Allows a PSAP attendant to ring back
the caller's line.

(2) Additional 9-1-1 Features are available only when there is
direct trunking from the originating central office to the PSAP
and when the PSAP CPE has the appropriate signaling capability. (C)

CANCELLED

SEP 151994
qrJ -J

BY_ .~) ..;sian
blic service CommL

PU [\A\SSOUR\

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
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CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO NO. 3
Section 7

Original Sheet 53

DEC 21 1989

RECEIVED

DEFINITION OF TERMS (Continued)
t.ItISSOURI

Public Service Commissior
Secondary PSAP - A PSAP to which a 911 telephone call answered by a
primary PSAP is transferred, in accordance with the ESA's policies,

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

D.•
•

procedures, and/or instructions.

Selective/Fixed Transfer - A feature designed to permit a PSAP Attendant
to transfer a 911 telephone call (voice and/or display screen data,
depending on type of equipment and service) to another Agency, person or
entity by pressing one or more keys on a keyboard or telephone console.

•
•

Selective Routin¥ (SR) - A feature designed to permit the routing of 911
telephone calls rom End Users calling from within a certain PSAP Service
Boundary, to the PSAP designated by the ESA as the Primary PSAP for calls
originating within that PSAP Service Boundary, regardless of any
difference between the PSAP Service Boundary and the Central Office
Boundary. The Selective Routing feature depends upon the coICtJAtGRellED
accuracy, and timeliness of the MSAG and ESZ data supplied to tlie Company
by the ESA, and the Telephone Number ('IN) Data Base informationJUI:2;e199?
by the Company, or other entities. R ~SJ

Selective Routing (SR) Database - A feature designed to Pf'rJffiP'J,'lttu~(. . .
Routing of 911 telePhone calls from End Users calling frOiitll!ll~ flVl~ ommlSS1cr
to the PSAP designated by the ESA as the primary PSAP desigMl:S800R I
answer calls from that area, regardless of any difference between the
PSAP Service Boundary and Central Office Boundary. The SR Database
consists of Telephone Number (TN) Database information and selected
portions of the MSAG, including ESN and ESZ information. The
completeness, accuracy, and timeliness of the SR Database depends upon
the accuracy of the MSAG and ESZ data supplied to the Company by the ESA,
and the Telephone Number ('IN) Database information supplied by the
company, or other entities.

Service Address - The address at which the telephone is physically
located .

Switchhook Status - A feature designed to provide the PSAP Attendant with
an audible and/or visual indication of the End User's switchhook status
(whether the telephone from which an End User is making a 911 telephone
call is on or off hook).

TelepJ;l0ne Number ('IN) Database - A database created by the Company,
contalning a list of all telephone numbers included in the exchanges and
portions of exchanges served by Enhanced 911 Service, ~E&e
corresponding Service Addresses and Subscriber Names.

Issued:

JAN 211j90

PUblic Servioe Commission
Effective:

DEC 211989 Gerald D. Harris, Vice President
Wentzville, Missouri

JAN 2 1 19911)
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

Original Sheet 54

.'. SPECIALIZED SERVICES

SERVICES FOR ENHANCED SERVICE PROVIDERS

JUN 231992

A. Genera 1

•
B.

1. This tariff section contains regulations, rates and charges applicable to
the provision of certain functional network capabilities. These
capabilities, Services for Enhanced Service Providers (ESPs), expand the
ability of ESPs to provide services to their clients through the use of
the public switched telephone network. These network capabilities are
provided by Contel System of Missouri, Inc. d/b/a GTE Systems of
Missouri, hereinafter referred to as the Company.

2. Services for ESPs are furnished only in central office areas where
facilities and equipment, as determined by the Company, permit.

3. Services in this section of the tariff, designed primarily for ESPs are
also available to others.

ESP Services

ESP Services are services offered by the Company in conjunction with exchange
access line service as outlined in Section 4 of this Tariff. Customers may
order and utilize these services to connect to the Company's local exchange
network to provide enhanced services to the customer's clients. These
services are as follows:

1. Message Waiting Indication - Audible

This service provides the ability for a customer to send and a customer's
client line to receive an alerting signal in the form of an audible
stutter dial tone. This alerting signal will be used by the customer to
inform its clients that call information is waiting for them. This
service is used in conjunction with Forward~ ,~l Information -
Intraof f ice. Cf\~CtL\..

Effec t i ve :~#4~Jft;*t:§~'IVJ .
NOV 7 _ •Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri

June 26 I 1992Issued:

•
•
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SPECIALIZED SERVICES

SERVICES FOR ENHANCED SERVICE PROVIDERS

PSC MO. NO. 3
Section 7

Original Sheet 55

JmJ 2C 1992

B. ESP Services (Continued)

•
2. Forwarded Call Information - Intraoffice

This service provides information on the called number (the
customer's client line which was busy or did not answer and is
equipped with call forwarding), the forwarded to number (the
customer's enhanced service number to which redirected calls are
forwarded), and the reason calls were forwarded or placed to the
customer. The reasons for forwarding information may incl~~ ~n

a cl ient' s 1ine is: CANC1:LLtU

•
- busy;
- not answered;
- either busy or not answered; or
- used to call the customer directly

Customer subscribing to this service must
Link service.

3. Data Link

•
•

4.

The facility that connects the customer's location to the Company's
central office. This facility provides the capability of delivering to
the customer information such as the called number, the call forwarded
number, and the condition of the call being forwarded by each central
office serving area in which the customer wishes to offer enhanced
services. Customers subscribing to this service must also subscribe to
Forwarded Call Information - Intraoffice.

Queuing

This service provides customers subscribing to PBX Access lines or
Digital Centrex lines arranged in a multiline hunt group the capability
to equip that group with a queuing feature. Calls made to a multiline
hunt group equipped with the queuing feature will complete immediately if
there is an idle terminal in the hunt group. However, if all terminals
in the hunt group are busy, the call is placed on queue and waits its
turn to be served. ~~l~[]

IWV 71992

l\/In PIIRI \r. Sl=IWICE COMM.
Effect i ve :euai¥ry:<"217~~

NOY 7 _ 1992Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

June 26, 1992Issued:
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d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

SERVICES FOR ENHANCED SERVICE PROVIDERS

PSC MO. NO. 3
Section 7

Original Sheet 56

R[EC!E~VED

JUN 261992

B. ESP Services (Continued) MO. PUBUC SERVICE COM~1.

This service provides customers subscribing to PBX Access or Digital
Centrex lines used in conjunction with ESPs equipment the ability to
temporarily hold an established call, originate another call to a third
party, and then transfer the first call to the third party. ,w~~fl~~D
has been transferred the original 1ine/trunk is cleared W\~nt'ce or
receive another call.

Definitions SEP 151994

~
--J

1. Client - The term "client" denotes any individualtB'tP- . ~ll1iS5ion

associ at ion, joi nt-stock company, trust corporation t P'dtl\igQY.e~L~~
entity or any other entity which subscribes to the services o~t~tl By
the customer utilizing those services prOVided under this Section of the
Tariff.

•

•

C.

5.

2.

User Transfer

Customer The term "customer(s)II denotes an ESP, individual,
partnershiPt association, joint-stock companYt trust corporation t or
governmental entity or any other entity which subscribes to the services
offered under this Section of the Tariff.

I~OV 71992

MO. PUBUC SERVICE COMMa

Enhanced Service Provider - An Enhanced Service Provider (ESP) is a
provider of telecommunication related services to its patrons, offered
over the Company transmission facilities, which employ computer
processing applications that act on the format, content, code t protocol
or similar aspects of the patron's transmitted information; provides the
patron additional, different or restructured information; or involve
patron interaction with stored information.

ESP Bill Option - This is an ordering and billing option that allows a
customer, on behalf of that customer's clients, to order and pay for the
provisioning and monthly recurring charges of only those services
necessary to establ ish a call forwarding service or a forwarded call
information service. Should a cl ient dispute authorization for the
exercise of this option in conjunction with his/her service, the customer
will be held. 1iable for orders involving cl ients for whof~~Dency
agreement eXlsts.

•
•
•

3.

4.

Issued: June 26, 1992 Effective: ~m'F~~*Qo*?a..=a.~
~~. '"

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

IIOv 7 - 1992
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

SERVICES FOR ENHANCED SERVICE PROVIDERS

PSC MO. NO. 3
Section 7

Original Sheet 57

JUN 2G1992

D. Regulations and Conditions

1. Undertaking of the Telephone Company

• a. The limitation of the Company·s liability is set forth in Section 2
of this Tariff.

b. The Company may disconnect the customer·s service for failure to
comply with any provision(s) of this Tariff or any tariff of the
Company.

c. ESP Client Services billed to ESP orders can only be accepted if the
client line is specified and available for provisioning.

•
d. If the Company finds the provision of ESP Services, as outlined

herein, is adversely affecting or would adversely affect the
Company's ability to provide, complete or maintain the level of or
quality of its other services to its exchange telephone customers,
the Company may refuse to provide or may discontinue providing such
services.

e. ESP Services will not be provided in connection with Public Coin
Telephone Service, Semipublic Coin Telephone Service, or Party Line
Service.

f. Charges for calls between the originating location and the call
forward equipped line are applicable in accordance with regularly
filed tariffs for operator station or person toll.

• g. The Company is not required to notify an ESP customer when the
Company disconnects a service of another customer who is also the
ESP's client.

CANCELLED

f~lED

!~OV 7 1992

Eff ec t i ve:"M~1.'1@t.9~~~.
NOV 1 ~ 1992

SEP 1 :J1994
BY g ~~ ~ I

Public Service Cnrnmission
fvllSS0LRl

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

June 26, 1992Issued:•
•



c. The customer is responsible for all provisioning and monthly
recurring charges for billed-to-ESP services including those
situations in which the customer's client and/or the Company has
temporarily suspended or disconnected that client1s service.

d. The customer has exclusive responsibility and control over the
content, quality, and characteristics of services or conversations
conducted over the customer's equ ipment. The Company assumes no
liability for the quality, defects in, or content of those services.
The customer shall exclude from its services any matter, the
dissemination of which is prohibited by law, or by rules,
regulations or order of any governmental agency.

71992

R~CEiVED

JUN 2G 1992

PSC MO. NO. 3
Section 7

Original Sheet 58

n}Q, PUELIC S::F.VICE CDMM.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

The cu stomer sha 11 not pub 1ish or use any advert i 5 i ng I sa 1es
promotion material, or other publicity relating to the subject
matter of ESP Serv ices where in the Company I s name or 1anguage,
signs l markings or symbols are used, from which the connection of
the Company I s name therewi th may be, in the Company IS judgment,
reasonably inferred or impli~N~~t'=treprior written approval of
the Company.

f~lED

e.

Customer services as outlined herein and the promotion and provision
thereof must comply with all applicable Federal, state and local
laws, rules and regulations.

b. The customer shall indemnify, defend, protect and save harmless the
Company against any and all losses, claims, demands, suits, causes
of action, damages, costs or liability in law or in equity of every
kind and nature whatsoever, including attorney's fees, arising
directly or indirectly from the service or in connection therewith,
including but not limited to any loss, damage, expense, or liability
resulting from any infringement or claim or infringement of any
patents, trademarks, or copyright, or resulting from any claims of
libel or slander.

a.
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D. Regulations and Conditions (Continued)

2. Enhanced Service Provider's Obligations (Continued)

f. The customer is financially responsible for any and all costs and
expenses involved in prOViding its services, including, but not
limited to, the customer's premises equipment, program development,
advertising, and promotional expenses. The customer ;s financially
responsible for all facilities required to connect the customer's
equipment to the Company's serving wire center, in accordance with
all applicable rates and charges under the Company's tariff.

g. The customer's premises equipment shall be interconnected in
accordance with the General Conditions and applicable rates as set
forth in this Section, Customer-Provided Equipment. If the customer
violates this requirement, the Company may disconnect the customer's
service .

h. Customers subscribing to the services outlined in this Section of
the Tariff, are required to subscribe to PBX facilities or Digital
Centrex lines capable of supporting the enhanced service(s) being
offered. Also, they may be required to subscribe to as many
additional PBXs or Digital Centrex lines as, in the jUdgment of the
Company, are required to adequately handle calls without impairing
service to others.

•
i. The customer is responsible for disconnecting ESP Services ordered

for its client(s), including those situations where the customer's
client(s) no longer have service with the Company.

j. The customer is responsible for the payment of applicable charges
for each forwarded call completed in conjunction with User Transfer
Service.

rF~lED
SE:-> 1j 1994

BY 0 ).- J r~ov 71992
Public Ss("'":() C'~'n!l!jssMa.PUBLlCSERVICECOlVlM.

The ESP will not disclose the calling party's telephone number,
except for services directly related to the call (e.g. call set-up,
routing of calls, billing and rn€AJNOOhlID unless permission is
given by the calling party.

k.

June 26, 1992Issued:•
•

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
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•
3. Client Obligations

Charges are applicable to the client's line equipped with Call
Forwarding Busy Line and/or No Answer - Fixed for each completed
call between their call forwarding equipped line and the customerts
number to which the call is forwarded.

4. Billing and Remittance

a. The Company will not make adjustments resulting from poor
transmission quality caused by the customer's equipment.

• E.

b. The customer's services may be discontinued pursuant to the
procedures set forth in Section 2 for failure to make full payment
for the Company's services provided under this Tariff.

Rate and Charge Regulations

1. Any change to the customer IS preselected telephone number to wh ich
c1ient I s telephone ca 11 s are red i rected will incur app 1i cab 1e serv ice
ordering charges.

2. The ESP Bill Option as defined on Sheet 56 of this Section of the Tariff
may only be exercised by a customer utilizing ESP Services to offer an
enhanced service.

•
3. Unless otherwise indicated, services available to Digital Centrex

customers wi 11 be bi lled in accordance with the rates I charges, and
conditions included in the Digital Centrex Tariff as described in this
Section.

CANCELLED

• !~OV 7 1992
WIO~~ II"' cr:Q\l'(l~~

Effective:~~~~

. ~(N 1 _'.
Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri
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CANCELl£D

•

•

•

F. Rates and Charges

1. Call Forwarding Busy
Line - Fixed
Per Client Line
Arranged

2. Call Forwarding No
Answer - Fixed
Per Client Line
Arranged

3. Call Forwarding Busy/
No Answer - Fixed
Per Client Line
Arranged

4. Message Waiting
Indication - Audible
Per Client Line
Arranged

5. Forwarded Call
Information-Intraoffice
Per Client Line
Arranged

6. Data Link
Per Data Link Arranged

7. Queuing
Per Digital Centrex Line
or Trunk Arranged

GSEC

ESPCFBF

ESPCFNAF

ESPMWI

ESPFCI

ESPUNK

ESPQUE

Monthly
Rate

*

$ .50

1.00

300.00

1.50

Nonrecurring
Charge

**

**

**

$500.00

**

•
•

* For applicable rates, charges, and definitions, see Section 5 O~all~[Uariff.
** Service charges as shown in Section 6 of this Tariff will apply when services

are added or rearranged on an ex i st ing 1i ne. !.mv 7 1992

Issued: June 26, 1992

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
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MD. PUBl1C SERVICE COMfitI-
•

SERVICES FOR ENHANCED SERVICE PROVIDERS

F. Rates and Charges (Continued)

8. User-Transfer
Per Digital Centrex Line
or Trunk Arranged

Monthly
Rate

ESPTRANS $ 1.50

Nonrecurring
Charge

**

•

9. When services as shown
in F.3, F.4 and F.5,
are ordered one each in
a package for an individual
subscriber's line ESPVMPKG 2.00 **

* For applicable rates, charges, and definitions, see Section 5 of ~~l~iff .
** Service charges as shown in Section 6 of this Tariff will apply when services

are added or rearranged on an existing 1ine. NOV 7 1992

•
•
- Issued: June 26, 1992

CANCELLED
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• DIGITAL DATA SERVICE

SPECIALIZED SERVICES RECEIVED
JUL 151992

A. GENERAL MO. PUBL1C SERVICE COMM.
1. Digital Data Service is an intraexchange service which supports

synchronous, full-duplex transmission at bit rates of 2.4, 4.8, 9.6, 19.2
and 56 Kilobits per second (Kbps) between the serving wire center of the
customer designated locations.

2. There are five synchronous speeds offered through Digital Data Service.

a. 2.4 Kbps

These facilities are best used for single terminal configurations.

9.6 Kbps

19.2 Kbps

•
b.

c.

d.

4.8 Kbps

These facilities are best used for single terminal configurations.

CANCEL\..£D

These facilities can be used for single terminal co~ti~4tions and
multiple terminal configurations through the ~t~nl~f customer-
provided multiplexers. CfJ -I .

~yC::~~n Ct'mni\SS\on
9UG\\G L."JI .' - .-\ \"4\
. fVtlS~:JUU~.

These facilities can be used for single terminal configurations as
we11 as multiple terminal configurations through the addition of
customer-provided multiplexers.

e. 56 Kbps

These facilities are suitable for all data transmissions. They
requ ire the ab i 1i ty to connect to a synchronou s network. These
facilities may be ordered as two-point or multipoint configurations.
However, multipoint configurations are rare due to the considerable
bandwidth of the circuit, but are available. Customer-provided
multiplexing of the lower speed synchronous or asynchronqus circuits
between two CDLs is common at this speed.

e.

• Issued: Ju 1y 15, 1992

FILED
AUG 1 71992

?ublic Service Commission
Effective: August 17, 1992

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
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1. Digital Data Service provides a transmission path for digital data
signals between two customer designated locations within an exchange.

2. Digital Data Service is furnished for duplex operation on a full-time
basis (24 hours a day, seven days per week).

3. Digital Data Service can only be provided within the same exchange where
existing digital facilities and equipment permit. Services between
serving wire centers must have digital service components (digital
connectivity) between all intermediate offices to have the ability to
provide the service.

4. There are two types of facility configurations over which Digital Data
Serv ice is prov ided I two-point and mu lt ipoint. CANCELLED
a. Two-Po i nt

•
b.

A two-point configuration is a circuit whi~ts pt~~~d to connect
two COls. IC1'3- .
Mu It i Po int Serv ice B':f~\';-:-ce:- ;f;1GStOn

Public '"-"~~'[il~~~'S(;Ul~J~l
A multipoint configuration is a circuit that 'is~provided to connect
three or more CDLs through a telephone company hub wire center.
Multipoint Digital Data Service is provided in the following manner:

(1) Special Access Line per COL to their respective serving wire
centers.

(2) Special Transport facility between hub wire centers.

(3) Special Transport facility between the serving wire centers
associated with the customer designated locations and the hub
wire center.

July 15, 1992 Effective:

(4) Special Transport Termination at each end of the Special
Transport facility terminating in a telephone company serving
wire center when applicable.

(5) Supplemental Features - Bridging equipment charges for each
bridging location and other Supplemental Features when
applicable .

• Issued:

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

August 17, 1992

F~lED

AUG 171992
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1. General
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C~NCELLED

•

There are four basic rate elements which may apply to Digital Data
Service:

- Special Access Line (SAL)
- Special Transport (5T)
- Special Transport Termination (STT)
- Supplemental Features

2. Special Access line

A Special Access Line (SAL) provides the transmission facilities to a
customer designated location (COL) or the facilities between a COL and
the serving wire center. This rate element varies by the bit-rate of the
circuit ordered.

The applicable rates are the nonrecurring charge and monthly rate set
forth per Digital Special Access Line installed.

One SAL charge applies per COL at which the facility is terminated. This
charge applies even if the facilities to the COL do not transit a serving
wire center. This charge also applies even if the COL and the serving
wire center are collocated in a telephone company building, except as
specified below.

3. Special Transport

Special Transport provides the transmission facilities between the
serving wire centers associated with two CDLs. This rate element is per
airline mile. Fractional miles are rounded to the next whole mile.

The Special Transport rate will not apply if both CDls are in the same
serving wire center.

• Issued: July 15, 1992 Effective: August 17, 1991

Gerald O. Harris
Regional Director-External Affairs

Wentzville, Missouri
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•

4.

s.

Special Transport Termination

Special Transport Termination provides the equipment and arrangements
necessary to termi nate the Spec ia1 Transport fac i 1ity at a te lephone
company serving wire center. One Special Transport Termination charge
applies for the termination of each end of a Special Transport facility
for Digital Data Services.

The Special Transport Termination rate will not apply if both CDLs are in
the same serving wire center.

Supplemental Features

Supplemental Features may be added to a Digital Data Service circuit to
improve its utility to meet specific communications requirements. These
are not necessarily identifiable with specific circuit bit-rate, but
rather represent the end result in terms of performance characteristics
which may be obtained. Although the facilities necessary to perform a
specified function may be installed at various locations along the path
of the Digital Data Service circuit, including the customer designated
location, it will be provided for as a single rate element. The
Supplemental Feature available for Digital Data Service is described
below:

a. Digital Data Service Bridging

Provides for a multi-junction unit (MJU) arrangement to bridge 2.4
Kbps, 4.8 Kbps, 9.6 Kbps, 19.2 Kbps or 56 Kbps Digital Data Service
facilities. Different speeds cannot be mixed on the same bridge.
This function is provided on a per port basis.

CJ\NCELLEO

• Issued: July IS, 1992
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1. CONTROLINK~ Digital Channel Service is an intraexchange multifunctional
digital channel service which provides access transport between a
customerts premises and the local serving office on a channelized basis
(050) over a single high-capacity (DS1) digital facility .

2. CONTROLINK~ Digital Channel Service is provided in capacity increments of
24 digital channels within a single DSl signal.

3. The following types of network services as specified in other tariffs are
available on a channelized basis via CONTROLINK~ Digital Channel Service.
These services may be furnished on a link basis across multiple
jurisdictions when connected with CONTROLINK~ Digital Channel Service.

a. Analog Voice Service (exchange lines/trunks), and CentraNet~ lines,
foreign exchange, off-premises extensions, and voice private lines.

b. Analog Data Service

c. Digital Data Service (2.4; 4.8; 9.6; 19.2; 56 Kbps)

d. DSI (1.544 Mbps) Service

4. CONTROLINK® Digital Channel Service is comprised of the following
components:

• a.

Digital Channel Capacity
Digital Channel Activation
Service Activation
Customer Premises Channelization

The Digital Channel Capacity, Digital~~l~ivation and Service
Activation will be at the rates anaV'2P1llrges as specified in this
Tar iff .

•
r .'-; : ~ I ....\

, " J,
,. I. ._. L "

1[1'1 <:' c ~2a"'"
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b. Customer Premises Channelization has two rate components, Digital
Channel Capacity and Service Activation, and may be provided by the
Company or customer. When provided by the Company, rates and charges
as specified in this Tariff. When provided by the customer, rules and
regulations as specified in this Tariff.

c. CONTROLINK$ Digital Channel Service customers wi 11 have to select
capacity in increments of 24 digital channels. Customers wi 11 be
offered a Term Payment Plan of 36, 60, or 84 months with a month-to­
month option available only after completion of selected payment plan.

CANCELLED

f ~ •• n.- .,t2Q")
... , ,_. L. '-' l~uJ

• Issued: September 25, 1992

Gerald D. Harris
Regional Director-External Affairs
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SPECIALIZED SERVICES

CQNTROLINK® Digital Channel Service

B. DIGITAL ARCHITECTURE

•
1. CONTROLINK® Digital Channel Service differs in provisioning method and

numbering format from end-to-end services. These services will be
available from the Company on a link (partial channel) basis rather than
as an end-to-end service. This architecture is intended to promote more
efficient connectivity of analog and digital networks in the future.

2. The time required to provision service is known as the service date
interval. The service date interval for CONTROLINK® Digital Channel
Serv ice and re 1ated network serv ices connected to CONTROLINK® Dig ita 1
Channel Service will differ from the normal guidelines applicable to end­
to-end services.

CANCELLED

5EP 1[1994

BY 9'3 ~ J ..
Public SSf,,:ce C:::rnrnlss!on
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3. CONTROLINK® Digital Channel Service will be available on a digital basis
at the network interface on a customer's premises. Traditional analog
services, like off-premises stations, and automatic access lines, can be
provided on a digital basis to a customer1s premises by the Company when
a customer des ires them encoded in a OSI bit stream. Under those
conditions, they will be provided as DSO channels by the Company. Both
the Company and the customer have joint responsibilities to ensure the
proper transmission of the provided services. Normal analog channel
network interface specifications will be superceded by the electrical
specifications of the 1.544 Mbps (DS1) channel which is actually
terminated. Each digital channel provided will have identity only as a
"time slot" within a DSl channel. Compatible digital to analog conversion
equipment must be provided by the customer (optional) to derive the
desired analog services. Any Channel Service Units (CSUs) necessary for
digital services are the responsibility of the customer (optional).

JAN 3 0 1S9g

I., ~,·t. ~ . ,,~TI~·._;,--:.- .• ' .• ,~ .•'
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1. Digital Channel Capacity - A multifunc.tional DSl signal between the
customer premises and the central office. This digital link can be used
to transport switched and dedicated services. This element acts as the
transport med ium for the serv ice act i vat ions ordered by the customer.
Digital Channel Capacity is available in increments of 24 digital
channels.

•
•
•

CONTEL SYSTEM Of MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

CANCELLED

PSC MO. NO. 3
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2. Digital Channel Activation - The Digital Channel Activation is the
quantity of channels the customer has activated at the central office.
The Digital Channel Activations ordered by the customer cannot exceed the
quantity of the Digital Channel Capacity.

•
3. Service Activation - A Service Activation is the connection between

CONTROLINK® Digital Channel Service and the network service accessed.

4. Customer Premises Channelization - Provides access to the OSO time slot
within the DSl signal associated with a specific CONTRoLINK® Digital
Channel Service. Customer Premises Channelization utilizes 04 type
c.hannel bank equipment.

5. Channel Service Unit (CSU} - The term CSU denotes network channel
terminating equipment provided by the customer to terminate digital
channel facilities on a customer's or user's premises.

•
•

6. OSO - The term DSO denotes a channel service expressed in terms of its
digita lly encoded data bit rate in accordance with the North American
hierarchy of digital signal levels. It is generally referred to as having
a 64 Kbps transmission bit rate signal; however, customer transmitted bit
rates are limited to 56 Kbps. The required format and interface
specifications are stated in Section 7000 of the GTE Technical Interface
Reference Manual .

7. OSl - The term DS1 denotes a channel service expressed in terms of its
digitally encoded bit rate in accordance with the North American hierarchy
of digital signal levels. It has a 1.544 Mbps transmission data rate and
provided for the two-way simultaneous transmission of isochronous timed,
Bipolar Return-to-Zero tBPRZ) bit stream format. Unframed signal formats
are not permitted or compatible with Company equipment. The required
format and interface specifications are stated in Section 7000 of~the~GTE
Technical Interface Reference Manual. . ":,.~.j

l'l ~'- : I;' - ~r- .... ,~ -li{~"· l,...... ..
Effect ive: azmttdbih\;:'2:fi'4;i~'i~, :.1'.: ,
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•
1. CONTROLINK~ Digital Channel Service is furnished subject to the

availability of facilities from digital central office equipment located
in a central office building owned or leased by the Company.

2. This service is available within an exchange where appropriate digital
facilities are available as determined by the Company. Service inquiries
will be necessary to determine availability. Special Construction Charges
as specified elsewhere in this Tariff may be applicable.

3. The 1.544 Special Transport Mileage will apply when a customer's request
for CONTROLINK® Digital Channel Service is provisioned in a central office
other than the customer's local serving office.

•

•
•
•

4.

5.

6.

Issued:

The customer may activate any number or combination of digital channels
within the limitations as set forth in this Section. Digital channels may
be activated coincident with installation or at any time subsequent to
Digital Channel Capacity installation. Once activated, a digital channel
is subject to a minimum service period.

All CONTROLINK® Digital Channel Service must be channelized in a single
equipment location on a customer's premises. CONTROLINK® Digital Channel
Service cannot be split between premises, or multiple locations within a
premises. Extensions (as specified in other sections of this Tariff) may
be furnished on a link basis between multiple locations. Standard network
interfaces will be provided by the Company for analog and digital services
consistent with existing practices.

Individual digital channels may be activated and furnished on a link
(partial channel) basis with service offered in other sections of this
Tariff. The regulations, rates, and charges specified in this Tariff are
applicable for the CONTROLINK® Digital Channel Service component of the
customer's end-to-end service. The regulations, rates, and charges in
other sections of this Tariff are applicable to the customer's
interconnected services (i.e., private lines, etc.), for the non­
CONTROLINK® Digital Channel Service component of the customer's end-to-end
serv ice. CANCELLED _ . _
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7. The total number of digital channels activated by the customer may not at
any time exceed the total Digital Channel Capacity. Additionally, there
are some necessary restrictions in total system capacities where certain
types of services are channelized, i.e., some channelizing equipment may
requ i re two DSO channe1s per channe1 prov ided by the Company thereby
reducing the basic system stated capacity substantially. The Company will
notify the customer when the Digital Channel Capacity is affected.

8. Central Office channelization (component of Digital Channel Capacity)
generally provides analog to digital conversion to permit individual
exchange services and private line channel services to be transported over
digital high capacity facilities. This channelization is also intended
for use at Company or customer designated locations where different high
capacity digital network links terminate in the same central office and
must be converted to individual analog or digital channels before
individual service links can be crossconnected. Digital Channel
Capacities are provided in groups of 24 DSO channels, and are subject to
the limits as set forth in the previous paragraph.

9. Customer Premises Channelization generally provides analog to digital
conversion at a customer's premises. This allows individual exchange
services and private line services to be transported over digital high
capacity facilities. The termination of this channelization will be in a
single equipment location on a customer's premises. The customer must
prav ide su i tab1e floor space, contro 11 ed env ironment, and a source of
nonswitched 120 volt 60 Hz. AC power to support this service. Emergency
backup power and ring generating equipment capabilities are available for
an extra charge on an Individual Case Basis.

10. When the Company provides CONTROLINK~ Digital Channel Service
channelization equipment at a customer's premises, it is not necessary for
the customer to provide Channel Service Units (CSU1s) for associated
channels.

~ ~ r- ''''0')1,·' 1 '.' , jj .J
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11. Channelization on a customer1s premises may be provided by the customer or
the Company. Joint provisioning of channelized services introduces joint
responsibilities between the customer and the Company as specified
following:

a. Responsibilities of the Company:

1) The Company will endeavor to activate its portion of joint service
in a timely manner on the negotiated date to support installation
requirements.

2) The Company will pro~ide the customer with information regarding
the type and the manufacturer of central office channelization
equipment to be used in each application.

3) The Company will attempt to limit its selection of central office
equipment to avoid operational and administrative difficulties
associated with a multi-vendor central office environment.

4) The Company reserves the right to change its equipment vendors
should equipment availability, price or technological advantages
make such a change attractive or necessary.

5) The Company will notify the customer, generally a minimum of six
months in advance, of any need to change its central office
equipment to allow the customer sufficient time to respond, make
any necessary changes, and schedule cooperative testing for
cutover, if requ ired.

6) Digital synchronization timing for CONTROLINK~ Digital Channel
Service will be provided by the Company.

CANCELLEO
"1"~'" ~ l _'I

, ,,:')

Issued: September 25, 1992 Effect i ve: qnm>9Pt;Z6~

Gerald D. Harris JAN 3 0 1993
Regional Director-External Affairs

Wentzville, Missouri



Responsibilities of the Customer~

I) The customer must be prepared to activate his portion of joint
service in a timely manner on the negotiated date, providing
testing equipment and personnel to support installation
requirements, as may be necessary.

2) The customer will be responsible for selecting his own equipment.
Customer equipment must be compatible with the Company provided
channelization at the central office.

•
•
•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE S~STEMS OF MISSOURI

SPECIALIZED SERVICES

CONTROLINK® Digital Channel Service

D. REGULATIONS (Continued)

11. (Continued)

b.

PSC MO. NO. 3
Section 7

Original Sheet 75
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SEP 2:3 Ig22
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1) The Company will assist the customer in resolving any installation
or day-to-day channel service problems. However, the Company does
not assure responsibility for the compatibility or suitability of
the customer1s equipment. Dispatches to customer premises caused
by customer equipment troubles will result in Service Charges as
set forth in this Tariff, to the customer.

12. The technical specifications and standard network interfaces for DSI and
associated channel ized services are stated in Section 7000 of the GTE
Technical Interface Reference Manual. Channelized DSI service is
available only with 04 channel bank equipment or compatible, equivalent
equipment.

13. Emerging technology, such as low bit rate voice multiplexing techniques,
may permit additional quantities of individual channels to be channelized
on a single DSl signal. Equipment providing this capability does not
generally assure compatibility between different manufacturers. Some
equipment may not be suitable for data transmission or tandem network line
application. Rates, charges, and availability of this equipment will be
negotiated with the customer on an Indivi~~N~[t~~~is.

•

•
•

c. Trouble Resolutions:

T". '1 ~ J ':::0-:-
"-. ,. \J l~~j

~ Issued: September 25, 1992 Effective:-wi~~~.~~~~

Gerald D. Harris JAN 3 0 199~
Regional Director-External Affairs

Wentzville, Missouri
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•
14. When a customer1s CONTROLINK~ Digital Channel Service is interrupted due

to any cause other than the negligence or willful act of the customer or
the failure of the facilities provided by the customer, a pro-rata
adjustment of the monthly charges involved will be allowed automatically
for the service and facilities rendered useless and inoperative by reason
of the interruption during the time said interruption continues in excess
of 24 hours from the time it is reported to or detected by the Company
except as otherwise specified in this Tariff. The adjustment shall not be
appl icable for the time that the Company stands ready to repair the
service and the customer does not provide access to the Company for such
restoration work.

•
CANCELLED

•
, r"~ ~ {' "'~nl

,-, ... v v J:':::;~

Effective: ~~fielu<26"F~
JAN 3 0 1993

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

September 25, 1992Issued:
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1. Three basic rate elements; Digital Channel Capacity, Digital Channel
Act ivat ion, and Serv ice Act ivation are appl icab le to each CONTROLINK®
Digital Channel Service.

2. The Digital Channel Capacity element provides for the mileage based
transport and the central office channelization. Digital Channel Capacity
is offered with 36, 60, or 84 month Term Payment Plan periods. A month­
to-month option is available only after the completion of the selected
Term Payment Plan period.

3. Digital Channel Activation is a recurring charge for each DSO channel
activated within the Digital Channel Capacity. The Digital Channel
Activation is offered on a month~to-month basis. When CONTROLINK® Digital
Channel Service facilities are used to transport DS1 Service, the DS1
Service Activation charge is applied in lieu of the Digital Channel
Activation charge.

4. Service Activation charges are recurring charges and are applicable for
each network service (switched or dedicated) required by the customer.
Service Activation is offered on a month~to-month basis. For DS1
services, a DSl Service Activation charge is applicable.

5. Customer Premises Channelization is an optional component. Channelization
at the customer's premises is available as a Company functionality at the
rates described in this Tariff. In addition to this charge, a Customer
Premises Service Activation charge will apply for each network service
wi th Company provided channe 1i zat ion. Otherwi se I the customer has the
option to support premises channelization with CPE devices.

6. Monthly rates and charges as specified in this Tariff for Digital Channel
Capacity apply according to the requested channel capacity. These rates
apply regardless of the number of digital channels that are actually
activated by the customer at a point time.

•
• Issued:

CANCELLED

September 25, 1992

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
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CONTROLINK~ Digital Channel Service

E. APPLICATION OF RATES (Continued)

SEP 23 1822

•
7. Exchange and long-distance calling is provided within CONTROLINK~ Digital

Channel Service via the appropriate service activation. A network access
charge will apply to each Service Activation that utilizes basic exchange
access from the local serving office, except foreign exchange service.
The network access charges when utilized for CentraNet~ will be ordered
and billed as specified in this Tariff. This charge is in addition to all
other applicable CONTROLINK~ Digital Channel Service charges.

8. Rates and charges specified in other Tariff sections for services such as
Touch Calling, Custom Calling features, etc., are in addition to the
monthly rates for CONTROLINK~ Digital Channel Service. End User
Subscriber Line charges are app1 icable to CONTROLINK~ Digital Channel
Service.

•
9. The rates and charges for other serv ices connected or extended beyond

CONTROLINK® Digital Channel Service (i.e., off-premises extensions and
private lines, etc.) are in addition to the rates specified in this Tariff
for the CONTROLINK$ Digital Channel Service portion necessary to provide
customer end-to-end service. This will also apply to Nonrecurring Charges
and Service Charges as specified in other Tariffs for activities involving
the non-CONTROLINK® Digital Channel Service portion of the customer end­
to-end service.

10. Digital Channel Capacity is available under Term Payment Plans only for
rate periods of 36, 60, or 84 months. All elements of a Term Payment Plan
will expire at the same time (be coterminous).

a. The customer may order additional Digital Channel Capacity(s) during
a Term Payment Plan period. The expiration date of the additional
capacity(s) will be the same expiration date as the original Term
Payment Plan period.

September 25, 1992

'" .,' 0 r, 'jaqj':',,- ..- ..... v v __

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

Customer Premises Channelization Capacity charges (applicable only if
Company provided) are available under Term Payment Plans only for rate
periods of 36, 60, or 84 months.

Di gita 1 Channe 1 Act ivat ion ChargeC~~~~~~~qb le only on a month~to_-
month bas ,.s . I', " : :;-;!ni

- L~, ~ ,,'~~~

SE? 1~1994

0'3 .... 1 .
By f../ ~Slon F:; ;·jiF:1.-: :::~'("Ijl" I-{,"yr
~rc" mmrqi1.\~'S::i . -f ••• - 1,;J ~~ .. ,.;.h ''\..'i.i.·JI.

b"C C"'''''''r:~J ~. ,.

b.

c.

Issued:
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SPECIALIZED SERVICES

CONTROLINK~ Digital Channel Service

E. APPLICATION OF RATES (Continued)

10. (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 79

d. Service Activation charges are available on a month-to-month basis.

e. Individual network services (switched or dedicated) that are connected
to CONTROLINK~ Digital Channel Service, are not available under the
Term Payment Plan rate stability provisions. Those services are
subject to their standard tariff provisions and minimum service
periods as appropriate.

11. At the expiration date of the customer's selected Term Payment Plan
period. the customer may continue service under a new Term Payment Plan or
on a month-to-month basis. Rates for service under these options will be
the current rates as specified in this Tariff.

12. A Termination Liability Charge will be applicable should the customer
discontinue service prior to the end of the Term Payment Plan. This is
subject to the following exemptions:

Effective: ~~6;:;&J.~.~
JAN 3 0 7993Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri

September 25, 1992

a. No Termination Liability Charge will be applicable for the Digital
Channel Capacity when the customer renegotiates a new Term Payment
Plan for the same equipment or larger system at the same location for
a period of time greater than the time remaining on the existing Term
Payment Plan, subject to payment periods contained in E.10.

b. All CON TROll NK® Dig i ta 1 Channe 1 Serv ice Component s are coterm inous
with the Digital Channel Capacity with which they are associated. Any
activations subscribed to on a month-to-month basis have a minimum
service period of one month and no associated Termination Liability
Charge.

A Termination Liability Charge will be calculated based on the sum of the
monthly payments remaining under the customer1s Term Payment Plan,
adjusted to the present value at the date of ter~p,qjAn, based upon a 12%
APR discount. The Termination Liability C~tA~~in full at the date
of termination. i' .~: ~_~:t1);

SE? 1:: '\994 r r;" ro - [803
t' ''1, oJ' J • '- .' ... v'" ~ "

8'(~Gr"'lmrniSS'\P~I"" I" ..... : .. w';~ i'rt' ,"[pub\ic ser'\\!S:·s~(\UB.! 1'!hJ.l ,IU.k ,/! .... 'li.D ~,\' .•. Il.,.
tv'.. Ov

13.

Issued:•
•
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E. APPLICATION OF RATES (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 80

•
14. Transfer of service responsibility between customers is permitted subject

to the rules and regulations as specified in this Tariff.

15. Unless specified herein, the regulations contained elsewhere in this
Tariff are applicable to CONTROLINK® Digital Channel Service. These
regulations include but are not limited to:

•

Cancellation of Service
Application for Service
Payment Arrangements
Limitation of Liability

16. Shou 1d customers request interconnect ion between different CONTROLINK®
Digital Channel Services provisioned in two or more different local
serving offices, the 1.544 special transport mileage rates will apply.
This charge will apply in addition to CONTROLINK® Digital Channel Service
charges for each customer's premises which CONTROLINK® Digital Channel
Service is provisioned.

CANCELLED

•
SEP 1:1994

q3-)B'{ , , .
pubHcServ:c8 Cmnmlsslon

MISSOURI

Effective:~6~@~~~UIe~r~=~·~~4~·~~'~~~a."

JAN 3 0 1993Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

September 25, 1992Issued:

•
•



CONTROLINK~ Digital Channel Service

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

Original Sheet 81

This charge applies to the initial Digital Channel Capacity(s) ordered
by a customer for receiving, recording and processing the request for
service. This charge includes processing orders to establish initial
Digital Channel and Service Activations and/or Company provided
Customer Premises Channelization. This charge includes common
centralized testing, coordination and accounting activities.

This charge also applies to subsequent orders received to establish
additional Digital Channel Capacity(s).

Service Change Charge

This charge applies on a per Digital Channel Capacity Service
Activation basis associated with a customer request for modifications
to an existing service. This would include activities such as, but
not 1imited to:

Service Establishment Charge

b.

a.

Service Charges

RATES AND CHARGES

1.

SPECIALIZED SERVICESCANCElLED

F.

•

•
•
'.

change of associated channel assignment
additional supplemental features
activate/deactivate Digital Channel Activation
activate/deactivate Service Activation

This Service Change Charge will be applied on a first and each
additional basis and is in addition to Service Charges as specified
elsewhere in this Tariff.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

JAN 3 0 1993

$300.00

100. 00 i. 'r ,; '.··':COle ~, ,-""Jl
L! L~~.:- ... ":#

Nonrecurring
ChargeGSEC

DCSSECI

DCSSCC

September 25, 1992

c. Charges

1) Service Establishment Charge

2) Service Change Charge

Issued:•
•
•
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•
SPECIALIZED SERVICES CANCELLED

CONTROLINK~ Digital Channel Service

F. RATE5 AND CHARGES (Continued)

2. Digital Channel Capacity

The monthly and nonrecurring rates
Activated Services are as follows:

SEP 2~ 19:32

a. Per System - 36 Month Contract

Effective: crot:·taberT2~9~

JAN 8 0 1993Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

Monthly Nonrecurring
Capacity GSEC Rate GSEC Charge

1) 24 Channels 245C36 $ 340.00 24SC36-IC $ 250.00

2) 48 Channels 485C36 520.00 485C36-IC 500.00

3) 72 Channels 725C36 700.00 72SC36-IC 750.00

4) 96 Channels 965C36 880.00 965C36-IC 1,000.00

5) 120 Channels 1205C36 1,060.00 1205C36-IC 1,250.00

6) 144 Channels 1445C36 1,240.00 144SC36-IC 1,500.00

7) 192 Channels 1925C36 1,600.00 1925C36-IC 2,000.00

8) 240 Channels 240SC36 1,960.00 240SC36-IC 2,500.00

9) 288 Channels 288SC36 2,320.00 288SC36-IC 3,000.00

10) 384 Channels 3845C36 3,040.00 3845C36-IC 4,000.00

11) 480 Channels 4805C36 3,760.00 480SC36-IC 5,000.00

12) 576 Channels 5765C36 4,480.00 5765C36-IC 6,000.00

13) 672 Channels 6725C36 5,200.00 672SC36-IC 7,000.00

14) 1344 Channels 13445C36 10,240.00 1344SC36-IC 14'fQQ~=-9.2Jj

15) 2016 Channels 2016SC36 15,280.00 2016SC36-IC r21 iOOO... 09q~
..., ••• J '-' v 1;:J..,J

r,~r. ril~! l~ n .:r.'1I{" , f'f' ~," ~
• L'. ,l_, lJ,.,l. , ...1; 'hJ'ill~l.

Issued: September 25, 1992•
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•
•



h1'i:,,(~p~r, 7~D
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CONTROLINK~ Digital Channel Service CANCELLED s~p C) J IOi1?- v· 0.:1_

F. RATES AND CHARGES (Continued) SEP 15199~1:Q· PUbUC S;:~\J!CE COivifui.
2. Digital Channel Capacity (Continued) q3- 1

BY .-.
b. Per System - 60 Month Contract PubHCServ1ce CommIssIon

r\.~\SSOURl

Monthly Nonrecurring
Capacity GSEC Rate GSEC Charge

1) 24 Channels 245C60 $ 320.00 24SC60-IC $ 250.00

2) 48 Channels 48SC60 490.00 485C60-IC 500.00

3) 72 Channels 72SC60 660.00 725C60-IC 750.00

4) 96 Channels 96SC60 830.00 96SC60-IC 1,000.00

5) 120 Channels 1205C60 1,000.00 120SC60-IC 1,250.00

6) 144 Channels 144SC60 1,170.00 144SC60-IC 1,500.00

7) 192 Channels 1925C60 1,510.00 1925C60-IC 2,000.00

8) 240 Channels 2405C60 1,850.00 240SC60-IC 2,500.00

9) 288 Channels 2885C60 2,190.00 288SC60-IC 3,000.00

10) 384 Channels 3845C60 2,870.00 384SC60-IC 4,000.00

II} 480 Channels 480SC60 3,550.00 480SC60-IC 5,000.00

12) 576 Channels 5765C60 4,230.00 576SC60-IC 6,000.00

13) 672 Channels 672SC60 4,910.00 672SC60-IC 7,000.00

14) 1344 Channels 13445C60 9,670.00 13445C60-IC 14,000.00

15) 2016 Channe1s 20165C60 14,430.00 20165C60-IC 21,000.00
rr ;~~~!f))

[D'] '),..., ~Qq'"
~.'.. v J L: .... j

MJ Fir!! I" ".:;r'~ci: clirrr• I._V ,,~: ,I I. ,.1 I I~, •

PSC MO. NO. 3
Section 7

Original Sheet 83

Effect i ve: COt}totnn:i:'~~9§~'Zlt

JAN 3 0 1993
Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri

Issued: September 25, 1992

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI
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CONTEL SYSTEM OF MISSOURI, INC. PSC MO. NO. 3
d/b/a GTE SYSTEMS OF MISSOURI Section 7

Original Sheet 84

• SPECIALIZED SERVICES
CANCELLED ~rc:'C~~1ff~!D

CONTROLINK@ Digital Channel Service
:I~~ .~~~ t- ...=:J• F. RATES AND CHARGES (Continued) SE? 151994

SEP 23 '1982

2. Digital Channel Capacity (Continued) q3- I ~JlO. PUBLIC SEEVIC[ COMM.
BY_ (. lmi~sion

c. Per System - 84 Month Contract Public Service .....on ,I ....

MISSOURI

• Monthly Nonrecurring
Capacity GSEC Rate GSEC Charge

1) 24 Channels 24SC84 $ 300.00 24SC84-IC $ 250.00

2) 48 Channels 48SC84 460.00 48SC84-IC 500.00

3) 72 Channels 725C84 620.00 725C84-IC 750.00

4) 96 Channels 96SC84 780.00 96SC84-IC 1,000.00

5) 120 Channels 1205C84 940.00 120SC84-IC 1,250.00

• 6) 144 Channels 1445C84 1,100.00 144SC84-IC 1,500.00

7) 192 Channels 1925C84 1,420.00 1925C84-IC 2,000.00

8) 240 Channels 2405C84 1,740.00 2405C84-IC 2,500.00

9) 288 Channels 2885C84 2,060.00 2885C84-IC 3,000.00

10) 384 Channels 3845C84 2,700.00 3845C84-IC 4,000.00

11) 480 Channels 4805C84 3,340.00 4805C84-IC 5,000.00

12) 576 Channels 5765C84 3,980.00 5765C84-IC 6,000.00

• 13) 672 Channels 6725C84 4,620.00 672SC84-IC 7,000.00

14) 1344 Channels 13445C84 9,100.00 13445C84-IC 14,000.00

15) 2016 Channels 20165C84 13,580.00 20165C84-IC 21,000.00

~ "f I"l '11"l~~I~~D

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

•
• Issued: September 25, 1992 Effective:

'!1'] ':' J 1293'-"I I. L v
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

CONTROLINK® Digital Channel Service

F. RATES AND CHARGES (Continued)

2. Digital Channel Capacity (Continued)

d. Month-to-Month

PSC MO. NO. 3
Section 7

Original Sheet 85

SEP 2:3 19:32

r.:m PlJl::LI'" "'-", "f.
" "L,J IJ .:';:'"'!' r n'IUr~

., .... Ir...... \..rJ,t'~"~j.

• Monthly
Capacity GSEC Rate (l)

1) 24 Channels 24SC $ 300.00

2) 48 Channels 48SC 460.00

3) 72 Channels 72SC 620.00

4) 96 Channels 96SC 780.00

5) 120 Channels 120SC 940.00

I • 6) 144 Channels 144SC 1,100.00

CANCELLED7) 192 Channels 1925C 1,420.00

8) 240 Channels 240SC 1,740.00
SEP 151994

9) 288 Channels 288SC 2,060.00 03-)BY
10) 384 Channels 384SC 2 700. d?1Jblic Service Commission

, M!SSOURI
11) 480 Channels 480SC 3,340.00

12) 576 Channels 576SC 3,980.00

• 13) 672 Channels 672SC 4,620.00

14) 1344 Channels 1344SC 9,100.00

15) 2016 Channels 2016SC 13,580.00
rC:fR ~!I)u 6~

• (1) Month-to-Month rates are only available at the end of a 36, 60, 84~J l) rJti0o'Jor' : mont ,Jo,.)J

contract.
MO. PlIEIL!C SE!i'J!CE GOMfv1.

Effect ive: ~Gbe,. .. 261"'4::BaZai
JAN 3 0 1993Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri

Issued: September 25, 1992•
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SPECIALIZED SERVICES
SEP 2:; 1992

• CONTROLINK@ Digital Channel Service
Ilf.O. POBUe SERY!CE CuMM.

F. RATES AND CHARGES (Continued)

Monthly Nonrecurring
GSEC Rate GSEC Charge

3. Digital Channel

• Act hat ion t

per channel (050)
activated. (Does
not apply to DS1
Service) DCACT $ 1.00 DCACT-IC $ 6.00

4. Service Activation t

per channel basis

a. Exchange Line/Trunk
Local Calling Scope SA TRK 16.00 SA TRK-IC 40.00

b. CentraNet@ Line SA eN 20.00 SA CN-IC 40.00e c. FX, OPX, Tie Line
or Pri vate Li ne SA FX 25.00 SA FX-IC 40.00

75.00 SA DS1L-IC
CANCELLED

d. Digital Data Service
2.4, 4.8, 9.6,
19.2 Kbps SA 24KL

e. Digital Data Service
56 Kbps SA 56KL

f. 051 Service SA OS1L

•

60.00

65.00

SA 24KL-IC

SA 56KL-IC

40.00

40.00

500.00

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

•
• Issued: September 25, 1992

SEP 151994
?I ...., /'I ')'- I'~-:'lr.· '~-'In\BY -' . .' '. ~=D

Public Service CommIssion' ~=~=-

MISSOURI JIH] C) J- ~aq?
'" () 1..)~J

Effect i ve: 4IMlt'l1Jil t.iZ6¥4_.
JAN 3 0 1993
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•
SPECIALIZED SERVICES

CONTROLINK~ Digital Channel Service

F. RATES AND CHARGES (Continued)

SEP 23 1992

5. Customer Premises Channelization - Company provided on customer premises

Ii'?] 3 'J ~:Jo~Ju:'-\. l0 .......

Effective: ~M:1titJe"t2&,-l~","a

JAN 3 0 1993

960.00
SEP 151994

1,200.00 BY q 3 -- /
1,440.00Public Service Commission

fv1!SSQURI
1,920.00

2,400.00

2,880.00

3,360.00

6,720.00

10,080.00

Monthly
Rate

$ 120.00

240.00

360.00

480.00

600.00

720.00 CANCELLED

a. Per System - 36 Month Contract

Capacity GSEC

1) 24 Channels 24CC36

2) 48 Channels 48CC36

3) 72 Channels 72CC36

4) 96 Channels 96CC36

5) 120 Channels 120CC36

6) 144 Channels 144CC36

7) 192 Channels 192CC36

8) 240 Channels 240CC36

9) 288 Channels 288CC36

10) 384 Channels 384CC36

11) 480 Channels 480CC36

12) 576 Channels 576CC36

13) 672 Channels 672CC36

14) 1344 Channels 1344CC36

15 ) 2016 Channels 2016CC36

Issued: September 25, 1992•
•
•

•

'.

Gerald O. Harris
Regional Director-External Affairs

Wentzville, Missouri
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CONTROLINK~ Digital Channel Service

F. RATES AND CHARGES (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 88

~i~tR/F"'n,
iIll /k,t;t: ii 1fI.~D

SEP 23 1992

fV:O. PUBLIC SERljlCE CDMM.

Effect i ve: «wtre,.p2fJ:F4~~~'O.lS

JAN 3 0 1993
Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri

5. Customer Premises Channelization - Company provided on customer premises
(Continued)

b. Per System - 60 Month Contract

Monthly
Capacity GSEC Rate

1) 24 Channels 24CC60 $ 110.00

2) 48 Channels 48CC60 220.00

3) 72 Channels 72CC60 330.00

4) 96 Channels 96CC60 440.00

5) 120 Channels 120CC60 550.00 CANCELLED
6) 144 Channels 144CC60 660.00

7) 192 Channels 192CC60 880.00 SEP 151994

8) 240 Channels 240CC60 1,100.00 B} ! 3 -- J
Public Servrce Commission

9) 288 Channels 288CC60 1,320.00 M!SSOURI

10) 384 Channels 384CC60 1,760.00

11) 480 Channels 480CC60 2,200.00

12) 576 Channels 576CC60 2,640.00

13) 672 Channels 672CC60 3,080.00

14) 1344 Channels 1344CC60 6,160.00
i'~~11 :~IO
jl :J I 1· JJ

15) 2016 Channels
'" ~:::..:::I_~-

2016CC60 9,240.00
JlUl 3'J 1993

MO. PlBUG SI:RVICE CmhlV/.

Issued: September 25, 1992•
•
•

•

•



•
CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

Original Sheet 89

•
SPECIALIZED SERVICES

CONTROLINK® Digital Channel Service

F. RATES AND CHARGES (Continued)

SEP 23 1992

MD. PUBLIC SERVICE COMM

5. Customer Premises Channelization - Company provided on customer premises
(Continued)

c. Per System - 84 Month Contract

Monthly
Capacity GSEC Rate

1) 24 Channels 24CC84 $ 100.00

2) 48 Channels 48CC84 200.00

3) 72 Channels 72CC84 300.00

4) 96 Channels 96CC84 400.00

5) 120 Channels 120CC84 500.00

6) 144 Channels 144CC84 600.00 CANCELLED
7) 192 Channels 192CC84 800.00

8)
SEP 151994

240 Channels 240CC84 1,000.00
cry 3 --- JBY

9) 288 Channels 288CC84 1,200. OOpublic Service Commission
MiSSOURI

10) 384 Channels 384CC84 1,600.00

11) 480 Channels 480CC84 2,000.00

12) 576 Channels 576CC84 2,400.00

13) 672 Channels 672CC84 2,800.00

14) 1344 Channels 1344CC84 5,600.00

15) 2016 Channels 2016CC84 8,400.00 ir'fi ~ 'CD
~=:J J~!~ ~

J.lUI 3 'J 1993

fLQO. :'UBUC SF.~VICE COMM.

Effective: eO£t:ob'ep::2~

JAN 3 0 lS93
Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri

Issued: September 25, 1992•
•
•

•

•



•
•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

CONTROLINK~ Digital Channel Service

F. RATES AND CHARGES (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 90

Effective: ,,@i!JtOb'e~i~~

JAN 3 0 1993Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

5. Customer Premises Channelization - Company provided on customer premises
(Continued)

d. Per System - Month-to-Month

Monthly
Capacity GSEC Rate (l)

l} 24 Channels 24CC $ 100.00

2) 48 Channels 48CC 200.00

3) 12 Channels ncc 300.00

4) 96 Channels 96CC 400.00

5) 120 Channels 120CC 500.00

6) 144 Channels 144CC 600.00

7) 192 Channels 192CC 800.00 CANCELLED
8) 240 Channels 240CC 1,000.00

9) 288 Channels 288(( 1,200.00 SEP 151994

10) 384 Channels 384CC
BY 03-1

1,600.00 P br C' • C ..U Ie ....orv1ce ornmlSSJon
11) 480 Channels 480CC 2,000.00 l\·1!SSOUR!

12) 576 Channels 576C( 2,400.00

13) 672 Channels 672CC 2,800.00

14) 1344 Channels 1344CC 5,600.00
fdll~fD

15) 2016 Channels 2016CC 8,400.00
JArl 301993

(l) Month-to-Month rates are on ly avail ab le at the end of a 36 Nl~OilU!9~"84omonth'MM
contract. . I. lJ ~.Il..":llul; IJU I •

Issued: September 25, 1992•
•
•

•

•
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•

CONTEl SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

CONTROLINK~ Oigital Channel Service

F. RATES AND CHARGES (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 91

RECEIVED
SEP 23 1992

MO. PUBUC SERVICE COMM.

GSEC
Monthly
Rate GSEC

Nonrecurring
Charge

6. Customer Premises• Service Activation,
, per channel basis

a. Exchange Line/Trunk
Local Calling Scope SA CC ALTC $ 5.00 SA CC ALTC-IC $ 20.00

b. CentraNet~ Line SA CC CN-IC 5.00 SA CC CN-IC 20.00

c. FX, OPX, Tie Line
or Private Line SA CC FOPTI 6.00 SA CC FOPTI-IC 20.00

d. Digital Data Service

• 2.4, 4.8, 9.6,
19.2 Kbps SA CC ODS 15.00 SA CC DDS-IC 20.00

e. Digital Data Service
56 Kbps SA CC DDS56 20.00 SA CC DDS56-IC 20.00

CANCELLED

SEP 151994

BY )3 ...... f ..
PublicSefvlCe CommISSion fEeLER

M!SSQUR! IrU l!;.i!J

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

JAN 3 0 1993

J.i\fl 30 '1993

MO. PUBUC SERVICE COMM.

Effective:Issued: September 25, 1992•
•
•



•
••

CONTEL SYSTEM OF MISSOURI t INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

HIGH CAPACITY DIGITAL DSI (1.544 Mhps) SERVICE

A. GENERAL

PSC MO. NO. 3
Section 7

Original Sheet 92

OCT 15 1992

PJ1O. PUBLIC SERVICE COMM.

-.
1. High Capacity Digital DS1 Service is an intraLATA dedicated high capacity

channel used for simultaneous two-way transmission of serial, bipolar,
return-to-zero isochronous digital signals at a transmission speed of
1.544 megabits per second (Mbps). This service is designed to provide an
average performance of at least 95% (percent) error free seconds of
transmission over a continuous 24 hour period.

B. CONDITIONS

1. DSI Service is available only on a point-to-point intraexchange/intraLATA
basis. This service is provided between two Customer Designated Locations
(CDLs).

2. DS1 Service is furnished on a full-time basis, 24 hours a day, seven days
per week.

3. OSl Service can only be provided within the same exchange where existing
digital facilities and equipment permit.

c. RATES AND CHARGES

1. There are three basic rate elements which may apply to DSl Service:

- Special Access Line (SAL)
- Special Transport (5T)
- Special Transport Termination (STT)

2. Special Access Line

a. A Special Access Line (SAL) provides the transmission facilities
.~ between a Customer Designated Location and the serving wire center.

CANCELLED

• Issued: October 15, 1992 Effective: ~Wt·W?MM'2*

JAN 8 1 1993
Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri



•
CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

HIGH CAPACITY DIGITAL DS1 (1.544 Mbps) SERVICE

C. RATES AND CHARGES (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 93

OCT 15 1992

MO. PUBLIC SERlflCE COMM.

•

3. Special Transport

a. Special Transport (ST) is defined as the facilities for digital
transmi ss ion provided between two serving wire centers. This rate
element is per airline mile. Fractional miles are rounded to the next
whole mile.

b. The Special Transport rate will not apply if both COLs are in the same
serving wire center.

4. Special Transport Termination

a. Special Transport Termination (STT) provides the equipment and
arrangements necessary to terminate the Special Transport facility at
a serving wire center. One Special Transport Termination charge
applies for the termination of each end of a Special Transport
facility for OSl Services .

b. The Special Transport Termination rate will not apply if both CDLs are
in the same serving wire center.

5. Optional Payment Plan (OPP)

a. A customer may elect to participate in an Optional Payment Plan (OPP)
arrangement for OSI Service. The OPP allows a customer to order the
"First System" OSI Special Access Line over a 12, 36, or 60 month
payment period. The opp applies to the "First System" OS1 Special
Access Line rate element ordered between a customer designated
location and its serving wire center. When the same customer orders
"Additional System" DS1 Special Access Lines at the same Customer
Designated Location. the standard nonrecurri~g~~d monthly rates. as
set forth in this Tariff for "Each Ad~~\l~tem". will apply .

•
• Issued: October 15, 1992

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



•
CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

HIGH CAPACITY DIGITAL OSl (1.544 Mbps) SERVICE

C. RATES AND CHARGES (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 94

lR~fli~; Vi~D

OCT 15 1992

MO. PUBLIC SERUlCE COMM.

6. Early Termination Liability

a. When a lJFirst System lJ OSl OPP Special Access Line is discontinued
prior to the end of the payment period, two levels of termination
liability may apply based on the remainder of the OPP payment period
in effect at the time of disconnect as indicated below.

1) 12 Month Contract OPP CANCELLED

2) 36 Month Contract OPP

3) 60 Month Contract OPP

5£1' 151994
BY 93 -I .-.

a) 50% of any remaining portion of the first \Y~~n[""SStret:(j"rG'i1a:m'SSlon
charges. In addition, for any remaining portion of ~~~n~
and third year, the customer will be liable for 10% of the
total monthly charges in that time period.

a) 50% of any remaining portion of the first year's recurring
charges.

•

•

a} 50% of any rema ining port ion of the first year I s recurr ing
charges. In addition, for any remaining portion of the second
and third year, the customer will be liable for 20% of the
total monthly charges in that time period.

7. Early Termination Without Liability

a. During the OPP payment period, should the currently effective rate for
a customer's "First System ll OSl OPP Special Access Line increase, the
customer may, at their option, terminate the service without penalty
or 1i ab i1 ity.

8. Notification of Discontinuance

JAN 3 11993

nn!l Pll~! IC S~~UlCE COMM•
Effect i ve: ••mb....aF¥4@j@M

JAN 8 1 1993

Notice of discontinuance must be given by the customer at least thirty
(30) days prior to actual discontinuance. Monthly charges will apply
f~r a p~riod of th~r~y (~O) days fr~m the date the Com~anY;~~fC~~yes
d1scont, nuance not,f1cat, on or unt 11 the requested d1scont1 nu'ance
date, whichever period is longer.

a.

Issued: October IS, 1992• Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

HIGH CAPACITY DIGITAL DS1 (1.544 Mbps) SERVICE

C. RATES AND CHARGES (Continued)

9. Special Access Line (SAL)

a. Month/Month

1) First System

2) Additional System, each*

b. 12 Month Contract

1) First System

2) Additional System, each**

c. 36 Month Contract

1) First System

2) Additional System, each**

d. 60 Month Contract

Monthly
Rate

$317.00

180.00

301.00

180.00

271.00

180.00

PSC MO. NO. 3
Section 7

Original Sheet 95

RECEIVED
OCT 15 1992

MO. PUBl\C SERV\CE COMM.

NRC
per order

$965.00

128.00

CANCELLED

5E1> 151994
93--/

BY- C:,\' ~s'lonPublic Service omfl.l~

~~~SSOUP,!

1) First System

2) Additional System, each**

10. Special Transport/Termination (ST/STT)

241. 00

180.00

a. Interoffice facilities

1) Per airline mile or fraction

2) Per termination

30.85

50.00

JAtl 31~i993

MO. PUBliC SERVICE COMM.

Effect ive: %61W6iWc''i$r4OJP'
JAN 3 1 1993

* Valid only if installed at the same location(s) as First System. (Same "A" to
"Z" loeat ions.)

** Valid for remaining contracted life on Additional System(s) installed at same
location(s) as first contracted system. (Either same as nAil to "CO n or "Zll to
"CO".)

Issued: October 15, 1992• Gerald D. Harris
Regional Director-External Affairs

WentZVille, Missouri



PSC MO. NO. 3
Section 8

Fourth Revised Sheet 1
Canceling Third Revised Sheet 1

•
CONTEL SYSTEM
OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

STATEMENT OF SUBJECT SERVICES

Intrastate Access Services

Access Services

1.1 Application of Tariff

RECEIVED

OCT 18 1991

MO. PUBLIC SERVICE COMM.

•

2.

Access services are those services which are described in the Access
Services Tariff of Contel of Missouri, Inc. d/b/a GTE Missouri. These (C)
services are offered by the Company to intrastate interexchange
customers (ICs) in accordance with the rules and regulations specified
in the Access Services Tariff of Contel of Missouri, Inc. d/b/a GTE (C)
Missouri and approved by the Missouri Public Service Commission, and in (C)
any amendments thereto and authorized by the Missouri Public Service
Commi ss ion or app 1ieab le law. The Company concurs with theCl'ACl.'e't:llED
reflected in the Access Services Tariff of Contel of Missouri, fH~.,
except as set out in 2. following.

1.2 Provision of Services SEP 151994
tf3-(

The Company, to the extent that such serv ices are or carBYbe rna.de .'
available with reasonable effort, and after provisions haPebti~emaijgcommlSSIO
for the Company I s telephone exchange serv ices, wi 11 prov ide tb11qfRDURI
intrastate Ie, upon reasonable notice, services of the type offered in
Contel of Missouri I Inc. d/b/a GTE Missouri Access Services Tariff (C)
pursuant to the terms, conditions, and rates specified therein, except
specific rates specified in the following pages of this concurrence.
The Company·s concurrence in Contel's Access Services Tariff shall not
be construed or deemed a representation that all services and service
components described therein are available from the Company.

1.3 Cancellation Rights

The Company reserves the right to cance 1 and make va id the above
concurrence statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any and such time as it appears
that such cancellation is in the best interest of the Company and/or its
customers.

Rates and Charges

2.1 Carrier Common Line Access Service - Intrastate/lnterLATA

Rate

I.
Carrier Common line Access, per min.

- Originating
- Terminating

Issued: October 18, 1991

FILED

OE.C 1 9 1991

$. 01443?ublic Service Commission
$.04281

Effective: December 19, 1991
Gerald D. Harris

Regional Director-External Affairs
Wentzville, Missouri



•
CONTEL 5Y5TEI'1
Of MISSOURI, INC.

PSC I-10. NO.
Section

Third Revised Sheet
Canceling Second Revised sheet

3
8
1
1

Application of Tariff

Access services are those services which aLe described in the Access
Services Tariff of Contel of Missouri, Inc. These services are offered
by the Company to intrastate interexchange custom.ers (rCs) in
accordance wi th the rules and regulations specified in the Access
Services Tariff of Contel of r-tissouri, Inc. and approved by the
Missouri Public Service Commission, and in any amendments thereto and
authorized by the Missouri Public Service Commission or applicable law.
The Company concurs with the rates reflected in the Access Services
Tariff of Contel of Missouri, Inc., except as set out in 2. following.

•
•

1. Access Services

1.1

STATEI1ENT OF SUBJEcr SERVICES

Intrastate Access Services

RECEIVED

DEC 6 1988

MISSOURI
Public Service Commissior

Carrier Common Line Access, per min.

Rate

FILED
$ .014433 (Rj
$.04281 JAN 1 1989 (N)

PUblic Service Commiss'on

•
•

1.2

1.3

2.

PLovision of Services

The Company, to the extent that such services ar-e or- can be made
available with reasonable effort, and after pr-ovisions have been made
for the Company's telephone exchange seLvices, will provide to an
intrastate IC, upon reasonable notice, services of the type offered in
Contel of MissDuLi, Inc.'s Access Services Tariff pursuant to the
terms, conditions, and rates specified therein, except specific rates
specified in the following pages of this concurre~N(l'1"PL~RA1Y'S

concurLence in Contel's Access Services Tariff sharr·not-o€ construed
or deemed a representation that all services and ~~'d-<J.en~nents

described therein are available from the Company. ~ " 1l
BY..Y=: Q'.s.. 1

Cancellation Rights P bl' SIC ..
U Ie erv ce ommlsslon

The Company reserves the right to cancel and makertl!.}SOOltAQl above
concur-renee statement, subject to requirements as may be orde~ed by the
Missouri Public Service Commission, at any and such time as it appears
that such cancellation is in the best inter-est of the Company and/or
its customers.

Rates and Char-ges
!

2.1 Carrier Common Line Access Service - Intrastate/lnterLATA

- Originating
- Terminating

(N)

Issued: [lEC' Effective:

Howard J. Keister, Vice President
Wentzville, Missouri

JAN 01 1989



(T)

(T)

3
8
1
1

198BMAY 2

MISSOURI
Public Service Commission

PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet

Intrastate Access Services

STATEMENT OF SUBJECT SERVICES

1. Access Services

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

•
1.1 Application of Tariff

Access services are those services which are described in the Access
Services Tariff of Contel of Missouri, Inc. These services are offered (T)
by the Company to intrastate interexchange customers (lCs) in
accordance with the rules and regulations specified in the Access
Servi ces Tari ff of Contel of Mi ssouri, Inc. and approved by the (T)
Missouri Public Service Commission, and in any amendments thereto and
authorized by the Missouri Public Service Commission or applicable law.
The Company concurs with the rates refl ected in the Access Servi ces
Tariff of Can tel of Missouri, Inc., except as set out in 2. following. (T)

•

•

1.2 Provision of Services

The Company, to the extent that such services are or can be made
available with reasonable effort, and after provisions have been made
for the Company1s telephone exchange services, will provide to an
intrastate Ie, upon reasonable notice, services of the type offered in
Contel of Missouri, Inc.ls Access Services Tariff pursuant to the (T)
terms, conditions, and rates specified therein, except specific rates
specified in the following pages of this concurrence. The Company·s
concurrence in Contel· s Access Services Tariff shall not be construed (T)
or deemed a representation that all services and service components
described therein are available from the Company.

1.3 Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any and such time as it appears
that such cancellation is in the best interest of the Company and/or
its customers.

•
• The above material formerly

Issued :MAY 0 2 1988 Effective: JUL 01 1988
Howard J. Keister, Vice President

Wentzville, Missouri



This sheet reserves for future use sheets 2 through 42.

PSC MO. NO. 3
Section 8

First Revised Sheet 1
Canceling Original Sheet 1

And All Other Sheets Through Sheet 42

•
•
•

Ie

•

CONTEL SYSTEM
OF MISSOURI~ INC.

(RESERVED FOR FUTURE USE)

CANCELLED

JUL 1 1988

BY 2J I·S fJ- I
Public Service Commission

MlSSOUR!

oo~@mrffnJ <t'
i
ON)

NOV 23 1987 f

aVH;)~tJtJltl ,
Public Service Commission f

•
• Issued = NOV 23 1987 Howard J. Keister~ Vice President

Wentzville~ Missouri

t __ "':""~""
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CONTEL SYSTEM
OF MISSOURI, INC.

LIMITED SERVICES

INDEX

Automatic Answering and Recording Service.

PSC MO. NO.
Section

Original Sheet

~\ OO[g@~OW~[[D
1\ Sheet
1 DEC 1 'QC'r:'

• • • • • • • • • - l....2)U

3
8
1

· .. .. .. . .. .. .. . .. .. .. .. .. .. . . ..

.. .. .. .. .. .

•
Automatic Dialing Equipment.

Cords ••

Customer Premise Equipment

.. .. .. .. ..

. . .
• • • • • • • • • • • •. )IJIJ~SUJt6\.·

Public Service Commtssion. . . .. .. .. . .. .. .-.-.-.-.,--7---
8

Customer-Provided Equipment: Protective Connecting Arrangements •• 9

Data Service .. . . . .. . .. .. .. .. .. · . . 10

Home Interphone Service · . . .. .. .. .. .. .. 11

. . .
12
13
14
14
16

19.. .. \ ..

· . .

· . .· . .

· .
· .

. .. .. .. ~ ..

Key and Pushbutton Telephone Service
Provision of Service ••••••••••••••••
Application of Rates •••••• '•••••••••••
Multiple Line Key Equipment ••••••••••
Key Telephone Instruments'. • • •••••
Key Telephone Convenience Systems •••••••••••

Paging and Public Address System Service•
Private Branch Exchange Service

General • • • • • • • . • • • • • 21
El ect ro-Mechani ca1 and SC 400 • • •.• • • • • • • • • • • • • •• 25
SG-1 Electronic. • • • • • • • • • • • • • • • • • •• 27
SC-400A .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. • • .. .. .. .. .. .. .. .. 29
GTO-120 .. .. • .. .. • .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. 31
Entel SBX-25 ••• • •• • • • • • • • • • • • • • 33

Effective.i -18 1 101
Darrel HO'll i nger, Vi ce President enJ\/6 1;i.~

Wentzville, Missouri

'.

41

,.
• .'" -.:..' -35 '- -., .

.,~ fm .
• • •• 36
FEB 1,.. 1987

• • • •• 37

. . .

. . .

. . . .

. . . .

· . . .

. .
. .

Telephone Sets

Telephone Set Accessories.

Signaling Equipment.

Sale of Terminal Equipment

Supplemental Equipment

Secretarial Answering Cabinet

Issued: .
DEC 0 1 1986

•
•

•



•
CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

Canceling

STATEMENT OF SUBJECT SERVICES

PSC MO. NO. 3
Section 8

Fifth Revised Sheet 2
Fourth Revised Sheet 2

RECEIVED
APR 27 1992.

A.
~lliS~O'lR~

Subject to Rates and Charges of Conte1 of Missouri, Inc~ d/b/a~TE~Mi~soJri .• ~~C)
Public ::)ennce t",OHlrHl&~ltJ:l

1. Conte1 System of Missouri, Inc. d/b/a GTE Systems of Missouri exchanges (C)
are subject to rates and charges governing all services listed below as
applied by Contel of Missouri, Inc. d/b/a GTE Missouri in the State of (C)
Missouri, with the exception of item A.5. below.

2. Conte1 System of Missouri, Inc. d/b/a GTE Systems of Missouri extends (C)
this statement to any and all changes which may be made subsequent to
this date by Contel of Missouri, Inc. d/b/a GTE Missouri. (C)

3. Contel System of Missouri, Inc. d/b/a GTE Systems of Missouri hereby (C)
expressly reserves the right to cancel and make void this statement of
concurrence at any and such time as it appears to be in the best
interest of the Company, but only after compliance has been made with
such orders of the Missouri Public Service Commission as may be required
in lieu of such cancellation.

4. This statement supersedes and cancels all previous schedules of rates
and charges for services listed below as issued by the Company or its
predecessors.

SEP 151994
BY q 3- /

Public Service Commission
MiSSOURI

• a.

b.

c.

d.

e.

LONG DISTANCE MESSAGE TELECOMMUNICATIONS
(P.S.C. MO. NO.5)
WIDE AREA TELECOMMUNICATIONS SERVICE
(p. s. C. MO. NO.6)
PRIVATE LINE SERVICE
(P.S.C. MO. NO.7)
DIGITAL DATA TRANSMISSION SERVICE
(P.S.C. MO. NO.8)
FOREIGN EXCHANGE SERVICE
(P.S.C. MO. NO.9)

SERVICE CANCELLED

5. The following Conte1 System of Missouri, Inc. d/b/a GTE Systems of (C)
Missouri exchanges are subject to the rates, rules, regulations and
charges for Long Distance Message Telecommunications Service (LDMTS) and
Wide Area Telecommunications Service (WATS) as applied by Southwestern
Bell Telephone Company in the state of Missouri except for Operator
Surcharge rates, which will be the rates set by Conte1 of Missouri, Inc.
d/b/a GTE Missouri. (C)

Exchanges:

Effective:

(~flED

JUN 291992

Keytesvi lle
Lewiston
Monticello
Paris

Brunswick (Triplett) (C)
Clarence
Dalton
Ewing

Issued: May 28, 1992

-,
•

Gerald D. Harris
Regional Director-External Affairs

W~ntzvi1le, Missouri



CONTEL SYSTEM.
'OF MISSOURI, INC.

PSC MO. NO. 3
section 8

Fourth Revised Sheet 2
Canceling Third~~~\~t 2

·.'l'!;;:,:SOURI\: , .1 ..

A. Subject to Rates and Charges of Conte! of Missouri, ItyDbliC ~<~l vice Comm~W

1. Conte! System of Missouri, Inc. exchanges are subject to rates
and charges governing all services listed below as applied by
Contel of Missouri, Inc. in the State of Missouri, with the
exception of item A.5. below.

2. conte! System of Missouri, Inc. extends this statement to
any and all changes which may be made subsequent to this date
by Contel of Missouri, Inc.

3. Contel System of Missouri, Inc. hereby expressly reserves the
right to cancel and make void this statement of concurrence
at any and such time as it appears to be in the best interest
of the Company, but only after compliance has been made with
such orders of the Missouri Public Service Commission as may be
required in lieu of such cancellation.

4. This statement supersedes and cancels all previous schedules
of rates and charges for services listed below as issued by the
Company or its predecessors.

-.
~.

I

STATEMENT OF SUBJECT SERVICES AUG 8 1990

F'l~D

OCT 17 1990

PubUc Servioe Commtssf6i1

Triplett
(D)

Keytesville

Lewiston
Monticello
Paris

(D)

Exchanges:

Brunswick

Clarence
Dalton
Ewing

e.

c.

a. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
(P.S.C. MO. NO. 5)

b. WIDE AREA TELECOMMUNICATIONS SERVICE
(P.S.C. MO. NO. 6)

PRIVATE LINE SERVICE
(P.S.C. MO. NO. 7)

d. DIGITAL DATA TRANSMISSIOO SERVICE
(P.S.C. MO. NO. 8)

FOREIGN EXCHANGE SERVICE
(P.S.C. MO. NO. 9)

CANCELLED

JUN 291992
BY ~~ t<. .~:~ ~

Public Service Commission
MISSOURI

The following Contel System of Missouri, Inc. exchanges are
subject to the rates, rules, regulations and charges for Long
Distance Message Telecommunications Service (LDMTS) and Wide
Area Telecommunications Service (WATS) as applied by
Southwestern Bell Telephone Company in the state of Missouri
except for Operator Surcharge rates, which will be the rates set
by Contel of Missouri, Inc.

5.

•
-.

ISSued, ,
• JAUG 08 .~O

Gerald D. Barris,
wentzville,

Effective: lI!Iii I
OCT 1 719lD t105g

Vice President
Jllissouri



, .

3. Contel System of Missouri, Inc. hereby expressly reserves the
right to cancel and make void this statement of concurrence
at any and such time as it appears to be in the best interest
of the Company, but only after compliance has been made with
such orders of the Missouri Public Service commdssion as may be
required in lieu of such cancellation.

1. contel System of Missouri, Inc. exchanges are subject to ~a%ee~OuRt
and charges governing all services listed below a~am1j.~r~eCommission
Contel of Missouri, Inc. in the State of Missouri, with the
exception of item A.5. below.

2. Contel System of Missouri, Inc. extends this statement to
any and all changes which may be made subsequent to this date
by contel of Missouri, Inc.

A. Subject to Rates and Charges of Contel of Missouri, Inc.

PSC MO. NO. 3
Section 8

Third Revised Sheet 2
Canceling Second Revised Sheet 2

RECETVED

kPf{ 2 3 1990
STATEMENT OF SUBJECT SERVICES

CONTEL SYSTEM
OF MISSOURI, INC.

•

-.

~e

4. This statement supersedes and cancels all previous schedules
of rates and charges for services listed below as issued by the
Company or its predecessors.

c.

e.

a. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
(P.S.C. MO. NO. 5)

b. WIDE AREA TELECOMMUNICATIONS SERVICE
(P.S.c. MO. NO. 6)

PRIVATE LINE SERVICE
(P.S.C. MO. NO.7)
DIGITAL DATA TRANSMISSION SERVICE

(P.S.C. MO. NO.8)
FOREIGN EXCHANGE SERVICE

(P.S.C. MO. NO.9)

d.

-e
5. The following Contel System of Missouri, Inc. exchanges are

subject to the rates, rules, regulations and charges for Long
Distance Message Telecommunications Service (LDMTS) and Wide
Area Telecommunications Service (WATS) as applied by
Southwestern Bell Telephone Company in the state of Missouri
except for Operator Surcharge rates, which will be the rates set
by Contel of Missouri, Inc.

Effective' , .•

Gerald D. Harris, Vice President
wentzville, ftlissouri

JUL 6 ~~ 1990

FILED

JUL(8) 1990

Public Service Commission

TriplettKeytesville
LaGrange
Lewiston
Monticello
Paris

APR 2 0 1990

Exchanges:

Brunswick
Canton
Clarence
Dalton
Ewing

Issued:•
-e



•
CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 8

Second Revised Sheet 2
Canceling First Revised Sheet 2

STATEMENT OF SUBJECT SERVICES

•

A. Subject to Rates and Charges of Contel of Missouri, Inc.

1. Contel System of Missouri, Inc. exchanges are subject to rates
and charges governing all services listed below as applied by
Contel of Missouri, Inc. in the State of Missouri, with the
exception of item A.5. below.

2. Contel System of Missouri, Inc. extends this statement to
any and all changes which may be made subsequent to this date
by ConteI of Missouri, Inc.

3. contel System of Missouri, Inc. hereby expressly reserves the
right to cancel and make void this statement of concurrence
at any and such time as it appears to be in the best interest
of the Company, but only after compliance has been made with
such orders of the Missouri Public Service Commission as may be
required in lieu of such cancellation.

4. This statement supersedes and cancels all previous schedules
of rates and charges for services listed below as issued by the
Company or its predecessors.

a. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
(P.S.C. MO. NO. 5)

b. WIDE AREA TELECOMMUNICATIONS SERVICE
(P.S.C. MO. NO. 6)

c. PRIVATE LINE SERVICE
(P.S.C. MO. NO.7)

d. DIGITAL DA~ TRANSMISSION SERVICE
(P.S.C. MO. NO. 8)

e. FOREIGN EXCHANGE SERVICE
(P.S.C. MO. NO. 9)

5. The following Contel System of Missouri, Inc. exchanges are
subject to the rates, rules, regulations and charges for Long
Distance Message Telecommunications Service (LDMTS) and Wide
Area Telecommunications Service (WATS) as applied by
Southwestern Bell Telephone Company in the state of Missouri
except for Operator Surcharge rates, which will be the rates set
by Contel of Missouri, Inc.

Exchanges:

Gerald D. Harris, Vice President
Wentzville, Missouri• ISsued:

Brunswick
Canton
Clarence
Dalton
Ewing

.\ '-....-

Keytesville
LaGrange
Lewiston
Monticello

(D)

Paris
Triplett
West Quincy

Effective:
r~l_';'_~_~' ~_~~; '~-:~J



MISSOURI
1. Contel System of Missouri, Inc. exchanges are subj~119:6~vlteCommissi n

and charges governing all services listed below as apprreaiJY
Contel of Missouri, Inc. in the State of Missouri, with the
exception of item A.5. below.

2. Contel System of Missouri, Inc. extends this statement to
any and all changes which may be made subsequent to this date
by Contel of Missouri, Inc.

3. Contel System of Missouri, Inc. hereby expressly reserves the
right to cancel and make void this statement of concurrence
at any and such time as it appears to be in the best interest
of the company, but only after compliance has been made with
such orders of the Missouri Public Service oammdssion as may be
required in lieu of such cancellation.

4. This statement supersedes and cancels all previous schedules
of rates and charges for services listed below as issued by the
Company or its predecessors.

A. SUbject to Rates and Charges of Contel of Missouri, Inc.

(C)

CANCELLED

STATEfl1!N1' OF SUBJECT SERVICES

a. l.(N; DISTANCE MESSAGE TELECOMMUNICATI~ SERVICE
(P.s.C. MO. NO. 5)

b. WIDE AREA TELECOMMUNICATICNS SERVICE
(P.S.C. MO. NO. 6)

c. PRIVATE LINE SERVICE
(P.s.c. MO. NO. 7)

d. DIGITAL DATA TAANSMISSIOO SERVICE
(P.S.C. MO. NO. 8)

e. FOREIGN EXCHANGE SERVICE
(P.S.C. MO. NO. 9)

J\jL~1990

B0~~=-1t?·.
;:tub!lc Service COLlmlSS!O!1
, I ~l

M~SSOJ.-.
5. The following contel System of Missouri, Inc. exchanges are

subject to the rates, rules, regulations and charges for Long
Distance Message Teleconmnmications Service (LDMTS) and Wide
Area TeleCOIIIIlWlications Service (WATS) as applied by
Southwestern Bell Telephone Company in the state of Missouri
except for Operator SUrcharge rates, which will be the rates set
by Contel of Missouri, Inc.

CCNl'EL SYSTDi
OF MIssanu, INC.

PSC MO. 00. 3
Section 8

First Revised Sheet 2
canceling Original Sheet 2

------------------t=tRlSCf5'i~

MAY 2 1988

•

•

•

•

•

Boward J. Keister, Vice president
wentzville, Kissouri

•
• Issued:

Exchanges:

Brunswick
canton
Clarence
Dalton
Ewing
Keytesville
LaGrange

MAY - 2 1988

Lewiston
Monticello
Palmyra
Paris
Triplett
West Quincy

f~L~Q)

JUL 1 i988
8'4 - ;. ,.,. ..J: aJ.. '

PubUc SQi\fk;C'J COlMlMQ~ion
(C)

Effective:

JUL - 1 1988



•
CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
8
2

AUTOMATIC ANSWERING AND RECORDING SERVICE

A. General

LIMITED SERVICES

•
•

1. The Company will furnish:

a. Automatic answering (only)
answering of telephones and
the calling party. '

++- ---_._-----

f--m~@~ow~fID
II

I
, DEC 1 ill~G '

r .. iVH~SUJHI '
Public Seruice Commission,

servi ce whi ch pr-ov-;'des-f.or-automattc
transmission of a prepared message to

•

•

• '

b. Automatic answering and recording service which provides for the
automatic answering of telephones, the transmission of a prepared
message to the calling party and the automatic recording of a
mes sage from the calli ng party. - .

c. Automatic answering, recording and remote call back service which
provides for the automatic answering of telephones, the transmission
of a prepared message to the calling party, the automatic recording
of a message from the calling party and the automatic relay of
previously recorded messages from calling parties to a remote
stat i on by whi ch the customer has made contact with 'the automati c
equipment.

2. The Company will furnish all equipment required for such automatic
answering (only), automatic answering and recording and automatic
answering, recording and remote call back services.

3. Automatic answering (only).:' automatic answering and recording and
automatic answering, recording and remote call back services are
available for use with all exchange and private branch exchange stations
where full selective ringing is employed. The services are not
available at telephones where semi-selective or non-selective ringing is
used •

Issued:
DEC 0 1 1986

Effect;ve~\'@~~
Darrel Holl inger, Vice President ~,~Ii J. ;,,;;1

Wentzville, Missouri



,_1

(N)

PSC ftK>. 00. 3
Section 8

. First Revised Sheet 3
Canceling Original Sheet 3

(RESERVED FOR FUTURE USE)
A~C~~V~D

MAY 2 1988
This sheet reserves for future use Original Sheets 4 through 42. MISSOURI (N)

Public Service Commission

eattEL SYSTEM
OF MISSOORI, INC.

•
•

•

•
CANCELLED

SEP 1 ;)1994.
BY q '?::, -I

Public Sendce Commission
MiS:30UH!

•
•
• Issued:

~~l~[d)

JUL 1 1988
flf- d. ~ ~ ..J: aJ. .

~ubnc $@nt'§co ©@wo~Gooi@VQ

Effective:

Boward J. Keister, Vice President
wentzville, JIlissouri



3
8

3

PSC MO. NO.
Section

ari g; na1 Sheet

Genera1 (Cont; nued)A.

LIMITED SERVICES

(Cant,. nued~:\.) rID fs @tfIT~!ll~ rID 1AUTOMATIC ANSWERING AND RECORDING SERVICE un~ ~
1( ,

~ DEC 1.1956. \
4. The canoed telephone ;s disconnected automatically ~~f~teUr, :completion of

the period provided by the equipment as foll~ws: u~H",,,) v11) , . ~
~ Public SeiUlce CommISSIOn 1

a. Automat; c answer; n9 (on 1y) serv; ce d; sconnects-after-transm;'s's';-on of
the prepared message.

CONTEL SYSTEM
OF MISSOURI~ INC.

•

•
•

b. Automat; c answer; og and record; ng serv; ce di sconnects after
recording the incoming message.

c. Automatic answering~ recording and remote call back service
disconnects as in Paragraph b. above; after recording the incoming
message. In addition~ when called from a remote station by the
customer~ the equipment will disconnect after completing the relay
of previously recorded messages.

•

5. Since the customer and calling parties have exclusive control over the
quality and characteristics of speech used ;n the messages recorded~ the
Company has no liability for the quality of~ or defects in~ the
recordings .of such messages.

6. The customer indemnifies and saves the Company harmless against all
claims arising from the material transmitted over facilities furnished
hereunder~ including claims for libel ~ slander~ fraudulent or misleading
advertisements~ infringement', of copyright or any other claims~ and
against all claims arising out of any act or omission of the customer or
of the calling party in connection with facilities provided by the
Company.

7. The necessary power wiring~ power outlets and commercial power for the
operation of any of the automatic answering and recording services and
equipment are to be furnished by the customer~ who assumes all respon­
sibility for the safe condition of such wiring, outlets and power.

•• '

~~------

"
"

Issued:
Ut.~ 0 1 1986 Darrel Ho'll ;nger~ Vice presi~~~~ctive~,tlltc,

Wentzville, Missour;



9. Answering devices should not be used for the transmission of prerecorded
announcements concerning weather t timet temperature or other information
of public interest. Such service should be provided by utilizing
equipment specified and designed for this type of service.

3
8
4

PSC MO. NO.
Section

Original Sheet

LIMITED SERVICES ( rn-~@~DW[~fiiJ '

A. General (Continued) ~i WU~~~~~'H _ . J
II 'J r ~ : .'" 'l 1'~~100'

8. The automatic answering and recording service ~1~otg~~C~uPA1~H~~~With
non-published telephone numbers.

CONTEL SYSTEr~

OF MISSOURI t INC.

•

•
•

B. Rates and Charges

The following rates are in addition te the- established charges for the
service with which the equipment is associated.

• 1. Answer Only Equipment

Automatic answering (only)
equipment t each

S &E
Code

AD

Monthly
Rate

$12.65. '

NOTE: This unit is furnished equipped
with a tape recording device
for the transcription and/or
transmission of messages.

•
~.

•
Issued: DEC 0 1 1986 Darrel Hall i nger t Vi ce Presi ~:~~ct i ve :h''jm1*&1E'Mf"1¢Jz

:n

Wentzville t Missouri



3
8
5

$13.80

PSC MO. NO.
Section

Original Sheet

ARCREach

This equipment provides for automatic
answer of incoming signals with change­
able announcement of up to 30 seconds
in length. An automatic beep tone
follows immediately after the announce­
ment and therr the uni t wi 11 accept 15- ­
thirty-second messages. Amessage
counter is also provided. This unit
replaces the regular instrument com­
pletely.

2. Limited capacity - memory phone

LIMITED SERVICES _---~---------.--~--,

AUTOMATIC ANSWERING AND RECORDING SERVICE (Continued) ~ 1ffirn.@~nW~1ID
B. Rates and Charges (Continued) 1 OEC, 1198~j,

\ S & E l~ll~~Mokihly ~
,: r-~~?,: San/ice R_~ite(nJssion \
, k

CONTEL SYSTEM
OF MISSOURI. INC.

•

•

•
•

•
•

FEB 1 1987
Issued:

DEC 0 1 1986
Effective:

Darrel Ho'llinger, Vice President JAoH:;:ifi.t~k.w..
Wentzville, Missouri



3
8
6

PSC t~O. NO.
Section

Original Sheet

LIMITED SERV ICES rOO\?,@l~li~j~ ffil~ -I
\, DEC 1 '1966 i

l\ \~ll~~!'J~:{I"
Public Serv~ce 1,;omr.nssion

l...,.,....-=---:--~:-:-' .._....----
a. 'The Magicall is an automatic repertory dialer in which telephone

numbers are recorded on a magnetic storage tape by the use of a
detachable dial box. Calls are placed by locating the desired
listing in a viewing window, lifting the handset for dial tone and
depressing a control button.

1. General

A. Magicall Dialer

AUTOMATIC DIALING EQUIPMENT

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

b. The magnetic storage tape is contained in a cartridge which can be
easily removed from the main housing. Standard tape cartridges have
a capacity of 400 thirteen-digit iistings. Additional standard tape

'cartridges may be purchased at extra cost and an optional tape
cartridge with a capacity of 1,000 thirteen-digit listings is
available at extra cost for special installations. When required,
the 1,000 line tape cartridge can be installed in the main dialer
housing as a replacement for the 400 line cartridges without further
mod ifi cat ion.

c. The Magicall feat~res a motorized tape drive for rapid movement of
the tape with a manual selector wheel for final adjustment.

d. The 'customer ; s requi red to furni sh a conveni ent power outlet and
suitable commercial power for the operation of the Magicall.

2. Rates and Charges

'> • 'lir:..' Ii .;.:> Ln
ADM! Il'" '. f'13.80

FEB 1~ 1987

..-.--

1987

Monthly
Rate

FEB 1

S &E
Code

....._~~ ~ __ w-

Magicall - Model #E-2

Including standard magnetic tape
cartridge with capacity of 400
thirteen-digit telephone numbers,
each

•

.'
Issued:

DEC 0 1 1986
Effective: '~-~~~~~

Darrel Hollinger, Vice President ~~~
Wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
8
7

"---LIMITED SERVICES
[ffi~@~DWI~nD J

CORDS \

A. General I OE~ISS~:~G .
Regular, extra length, weatherproof and other speCNal£~cor.(;ds~may' be.p.rovided
by the Company for Company-prov; ded equi pmeh~~ t. SU~~ 'tCb'~H's'1ll~e~'~iln the
property of the Company •

•
• B. Rates

1. Handset Cords

a. Standard - for desk sets (4 1 6 11 to'" 6 J
)

b. Standard - for wall sets (4 1 6 11 to gl)
c. Mid-length - for desk sets (9 1

)

d. Long - for all sets (Ill to 15 1
)

2. Line Cords

• a. Standard (4 1 6" to 9 1
)

b. Long (13 1 to 15 1
)

c. Extra long (25 1
)

C. Condit i cns

NRC

$

7.00
9.00

9.00
15.00

1. Line or handset cords are available in certain lengths and colors.

•
2. Certain types of telephones are equipped with a retractable cord as a

standard feature. In such instances, no charge will apply for the cord.

3. Cords in standard lengths and colors will be replaced without cost to
customers, when such repl acement is i niti ated by the Company for the
proper maintenance of the equipment or service.

Issued: DEC 0 1 1986

•
4.

5.

The nonrecurri ng charges shown above do not app·1-y when·.a -customer ~hav; ng
pa i d such nonrecurri ng charge for a cord. {moves ;trom~ qn.e:-ri1 ocati on to
another withi n exchanges served by the same bus i ne~s o'ffi ce~ and se~vi ce
is continuous. Normal delays in installation do not break the continu-
ity of service. t FEB 1..... 1987 I
Customer-provided cords may note"NGi~~~,?,. ~!V{~tf:J'l'l~rJ~S I ~~~~l:I. by
Company ~ nor may Company-owned cords be ~:tb~cn~cL tohlcust'omWr~~~ovl ded
i nst ruments. , \p..N i Ildotj

" , . '¥ \pJ,.1:~1t.L .
e'l -·ce cornrn\SS\O(\ FEB 1 1987

o. l'oHe ser'''' ~O. ,0\
\ v t;\\S~ u Po



LIMITED SERVICES \ [ffi~@l};nW~ffiJ

CUSTOMER PREMISES EQUIPMENT ~ DEC 1 i98fj

A. Effective January I, 1983, in accordance with the order o\l~he'~CC in Docket
20828, customer premises equipment will be proviaed by th~~~\ep'hone'Company
for use wi th new or exi st i n9 servi ce only so~oilgC a::.;:nsuchjueq~~if;'h\~~t is
available from telephone company supply acquired prl(fr-tcr-J~rY-l, 1983.

B. Customer premises equipment is defined for this tariff as all equipment
located on the customer premises except over-voltage protection equipment,
inside wiring, coin-operated or'pay telephones and multiplexing equipment to
deliver multiple channels to the customer.

C. The telephone company will continue to provide maintenance for the telephone
company provided customer premises equipment subject to the availability of
replacement parts and/or equipment.

D. All embedded Customer Premises Equipment shall be detariffed and deregulated
effect i ve January 1, 1988, by authority of the Mi ssouri Pub1i c . Servi ce
Commission in Case No. TO-86-26.

•
•
•

•

•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
8
8

-.
FEB 1 1987 .

Issued :OEC 0 1 1986 Effective=."_.
Darre1 Ho-ll i nger, Vi ce Pres i dent JAlttiKi" 1361 Hd'J

Wentzville, Missouri
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8
9

PSC MO. NO.
Section

Original Sheet

LIMITED SERVICES

CONTEL SYSTEM
OF MISSOURI t INC.

fi--·-~ - ----

r: OO[g@~DW~fOJ I
..:..CU.:...:S:....:.T..:..:OM;.;.::E~R~PR.;..:;O..;.,V.:...:I D;..;;E;,;;,.D....;;E;;...;lQ..,;.U.:...:IP..;.,M;;;;.E;.;..NT:....:.:_P...;..R;...:..O..;...TE.:...,:C..;.,T_IV_E----:...CO_N_N_EC.:...:T-=I.:...;.NG.:.......:...A:....:.RR:....;.A..;...,N,.....GE....;;M....;;E_NT~S \

n UEC 1 1986
A. General II"

T f 11 " h 1 f .. . ~ dl t'Jlil~~)iJJ:1J" t" fhe 0 oWlng c arges app y or VOlce connectlng fan. ;orc,a arm repor lng
arrangements in addition to other rates and charges ~RP1Li,ed ..)arVICe COWmlSSlOO

•
•

B. Rates

S &E
Code

Monthly
Rate

1. Recorder coupler for the connection
of customer-provided recording t re­
producing and automatic answering ana ­
recording equipment with Company
facilities. XRDR $ 5.15

•
2. Recorder coupler for the connection

of customer-provided prerecorded
transmission equipment with Company
facilities. "

3. Alarm Coupler

RCCP

XCAU

2.85

4.00

•
".

Issued:
DEC 0 1 1986

. . Effect i ve: 6; 3HffiP.ift4*19Q1?Sf!iAl\lSJ\Darrel Hdl1inger t Vlce Presldent· ~ ~,,, '." .. ,,,,
Wentzville t Missouri



•
•

CONTEL SYSTEM
OF MISSOURI. INC.

DATA SERVICE

LIMITED SERVICES

PSC MO. NO. 3
Section 8

Original Sheet 10

DEC 1 198CJ

•
A. Data Access Arrangement (\JlI~SUJl1l

P hi"" ~1'\V1i'ne f'O·m'niM',on
D . t' Rtf 0 t A A t f II' ·.....·1.:'''·..:. I e:'\:'>escrlp 10n - a es or a access rrangemen or conne~~10n' o£ us ome~-

provided data transmitting and/or receiving equipment or communications
systems where the customer elects to use customer-provided data transmitting
and/or receiving terminal equipment through a data access arrangement. The
charges for connection of customer-provided data transmitting and receiving
equipment provided here are ·in addition to other rates and charges
applicable.

•

•

Per connection

B. Data Transmitting and Receiving Equipment

1. 100 Series Data Sets

103A2 suitable for conditioning signals
at rates up to 300 bits per second in
sequence. combined sending and receiving.
each

2. 202E-7 Data Set Transmitter -

Permits serial data transmiss{on up to
speeds of 1,200 bits per second over the
000 network with voltage signal interface
only. Provides unattended automatic
answer and has remote test feature. Con­
tains integrated telephone set for alternate
voice capability compatable with 202C type
data set, each

S &E
Code

XCBS

DIWB

020

Monthly
Rate

$ 9.20

34.50

28.75

••
••

Issued: DEC 0 1 1986

FEB 1 1f'1"''''''·,

Effect i ve t- ... "I ..£L...1.
Darrel Ho·l1inger, Vice President Cn;J+&t~~......

Wentzville, Missouri



B. Rates

PSC MO. NO. 3
Section 8

Original Sheet 11

LIMITED SERVICES

DEC 1 19t~6

A. General lVll~::'Uu;~1 , I
Home I nte rp hone Servi ce prov ide 5 connect; on with on~Pt:iblimo:rfellbintiHllm()J~f,i ce
1i nes and i ntercommuni cati on servi ce at each telephone-associ-ated -with-the
system. The. system also provides intercommunication between door answering
units and each associated telephone.

HOME INTERPHONE SERVICE

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

The following charges are in addition to regular monthly rates and non­
recurring charges applicable to the access line and associated equipment.

Service Charges apply.

• 1. Home Interphone Service,
including one door answering
unit and up to three telephones
equipped with "interphone" fea­
tures (including two-line pickup.
hold feature)

2. Additional door answering units

S &E
Code

jHIPE

'jHIPA

Monthly
Rate

$ 4.30

2.60

3.85jHIPY

3. Additional extension telephone
equipped with two-line pickup,
hold feature, microphone and
loudspeaker, each

• C. Conditions

1. The customer may be required to provide suitable openings and make the
necessary arrangements for concealed wiring when necessary.

- •
• Issued:

DEC 0 1 1986
Effective:

Darrel Ho'llinger, Vice President • dAN 0laA9~~
Wentzville, Missouri



KEY AND PUSHBUTTON TELEPHONE SERVICE

a. Pickup - An arrangement whereby a telephone may be connected to one
or more lines individually by key or button operation at that
telephone.

I
\

PSC MO. NO. 3
Section 8

Original Sheet 12

LIMITED SERVICES I ffi{ ffi (GJ~D\17 ff ffi1

~ DEC 1 'i,ne"r: 1 ' -),

Key telephone systems and pushbutton tele~hone tsystems l.a~ejlfurtii·shed b~
means of keys or buttons mounted in the base oflthelte1:~phone',iln,strument

or separately located near the telephone instrumerlt'~ana~p'Po~i'de"one"'or
more of the service features listed below:

Provision of Service

1.

A.

CONTEL SYSTEM
Of MISSOURI, INC.

•

•
•

I

b. Hold - An arrangement in which, by key or button operation, a call
may be held on one 1i ne whil e a ca11' is ori gi nated or answered on
another line at that telephone.

•
c. I ntercommuni cati on - An arrangement provided primarily to furni sh

direct communication between the stations of the system.

d. Exclusion - An arrangement where, by key operation, a station may
obtai n· the private use of aline for the period of a conversation
and thereby control the use of the 1tne . by other interconnected
stations.

e. Cut-off or cut-off and ringer transfer - An arrangement by which a
station user may disconnect bells, telephones, or other equipment or
disconnect extension stations and transfer ringer to main station.

'. ~

f. Signaling - An arrangement whereby signaling is provided between
stations either automatically, by key or button operation, or by
dial operation. r;--- ~-~- --- -

" ;';1 ~ ml · I
Key telephone systems and pushbutton telephqne systems' areY regu1a~ly
available only in connection with Key trunk, JPBX, WArS and private line
services. II t-t8 1." 1987 I

Except as specifically provided, all telephqne~kcolJner:;tedlm~o~a. key
telephone system will ordinarily be located ontne~same~p~~mjj~s~~rin
the same building. Telephones not on the same premises nor in the same
building will be furnished subject to the condition that, if additional
equipment and facilities are required for satisfactory operation, the
customer will be required to pay a~i~i~lqhlnSfs for such additional
equipment and facilities based upo~~~~~~~~clirred•

•
-.
• '

2•

3.

Issued:
DEC 0 1 1986

M'SSOOfUctive:~
Darrel Ho'llinger, Vice President JJ.\N~ fa

Wentzville, Missouri



5. The necessary power wlrlng, power outlets and commerical power for the
operation of a key telephone system are furnished by the customer, who
assumes all responsibility for the safe condition of such wiring,
outlets and power.

I
t OOrn:@~ow~rID

KEY AND PUSHBUTTON TELEPHONE SERVICE (Continued)

A. Provision of Service (Continued) I DEC 1 1986

4. Sufficient individual telephone be11s~ req~fired fo~JiI~ti~J~;*ti~factpry
operati on of key telephone systems ~ are furI)A~red~d'!~,~t~put,mM.~i.ti?pa1
charge. Addi tiona1 be11 s, as well as vi suall!andlllauCi'i I:h'e' ·sli~g'n'a·l:~~Ofpush
buttons and buzzers, are furnished at the charges specified in Section
14 of this tariff.

•
•
•

CONTEL SYSTEM
OF MlSSOURI~ INC.

LIMITED SERVICES

PSC MO. NO. 3
Section 8

Original Sheet 13

l---------------

•

•
•• '

6. Non-key or non-button telephones may be bridged to any line of a key or
pushbutton telephone system. The number of telephones which may be
con nected to ali ne either di rectly or by key or button operation is
1imi ted to such number as in the judgement of the Company wi 11 not
interfere with efficient telephone service.

7. When a customer requests servi ce featu res other than those regul arly
available, additional charges based on costs will apply.

B. Application of Charges

1. Contracts for electronic key telephone systems and associated equipment
are taken for an initial period of three years. In case of termination
of the serviGe before the expi,ration of the initial contract period. the
unexpired portion on the initial contract period will apply~

2. Where an installation charge is specified in this section, the same
charge is applicable to an inside move or change on the same premises •

FEB 1. 'o~.,

Issued:
DEC 0 1 1986

Effecti vel
Dar re1 Ho-ll i nger. Vice President -~d'A"f,fI@t»Al!!p)~:iI'!'l5"'&";'._-

Wentzville, Missouri



b. Each individual line t central office trunk line, PBX trunk line or
private line terminated in multi-line instruments must be equipped
for both visual line signals and holding.

•
•
•

CONTEL SYSTEM
OF MI$SOURI t INC.

LIMITED SERVICES

KEY AND PUSHBUTTON TELEPHONE SERVICE (Continued)

C. Multiple Line Key Equipment

1. General

a. The Company may furnish and maintain
equipment reqUired for such service •

PSC MO. NO. 3
Section 8

Original Sheet 14

r~ --'------
1; rm~@~DW:~ffiJ I
~ DEC 1 1986 ~

if . lvtj:s~uu';~r \

1t · l' ~ PkublictSe],rui(e C,om,mi~t~inn tmu 1 - 1 ne- ey- e..epuOIl.e._sys em

•

•

c. Each multi-line instrument will be equipped to provide
illumination, station hold ana -pickups - required to establish
mutli-line telephone service.

d. In addition to the service and rates shown in this section, any
other regular service offering in any section of this'tariff will be
furnished at the specified rates and charges for the service
provided, unless·technical considerations prohibit •

D. Key Telephone Instruments

1. Key Equipped Handsets

a. General

Handset telephones with sp~cial bases or otherwise constructed so as
to i ncl ude as a part of the instrument, keys or swi tches wi 11 be
furnished to meet the special requirements of the customer.

b. Rates

The rate shown is in addition to the authorized main or extension
station rates for the service involved.

-.
.'

(1) One-key, each

(2) Two-key, each

Issued: Effective:
DEC 0 11986 Darrel Ho'l1inger, Vice President dJitN &.!$?'~8¥h.. a

Wentzville, Missouri



D. Key Telephone Instruments (Continued)

KEY AND PUSHBUTTON TELEPHONE SERVICE (Continued)

PSC MO. NO. 3
Section 8

Original Sheet 15

LIMITED SERVICES

I; 00~@~ll-\vff~if 1

~ DEC 1 19SG I
r . ~l!II)~u~;'d' }

~ Puclie Service COITiCllSSlon ,- ~-- --' - --
Call Directors are key telephone sets that will provide from
twelve (12) keys (buttons) up to a maximum of thirty (30) keys
(buttons) for pickup, hold and a local signaling, including key
illuminations (visuals) and dial.

(1)

a. General

2. Call Directors

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

•

(2) Each additional line, central office trunk. line. PBX, PABX
station line or private line p"icked up by a call director must
be equipped for combined line and busy signals and each
individual line. central office trunk line, PBX-PABX station
line must be equipped for holding and with wink-hold signals.

(3) The preceding rates specified for key telephone system features
within this General Customer Services Tariff, are applicable in
connection with Call Oi rector 1ines with the exception of the
pickups, station holds, push buttons and ~ey illuminators
(visuals).

(4) The Company may furni sh and ma i nfa ina11 equi pment requi red for
such service.

b. Rates p--- ~ -~-~J

" r.' ,1 D fill I I; I j I', '-, ,
f( I;' 1~S' & :~, Mopthly
i, Code Rate

(
1

) ~~{~~h~~~ton ITT muIti-I i ne L"l~;;\;~~i~:~:mss,d.30

(2) Key System Busy Lamp FielCANGE~~~~=~= ----
per telephone n BSD1 2 30

JAN 1 \980 .
(3) 18/20 button telephone,' , ,{J!..t.$~ KTJ 16.55

aY r-:- commission
\ ';c c(j-t'Jlce FEBC'u,;,; ,-,1_ OUR\ 1 1987

i M\SS .

(5) This service is limlted to the lines extended ,in the same
building (adjacent floors) and/or on the same premises with the
exception of the extended lines on the same continuous property
where the appropri ate mil eage charge is appl i cabl e. Refer to
Section 13.2.1 for extension line mileage charges •

Issued: Effectlve; ''''.'8''~DEC 0 11986 Darrel Holl inger, Vice President C 14 5 1'1 L;.

Wentzville, Missouri

•
•

.'



KEY AND PUSHBUTTON TELEPHO~E SERVICE (Cont1nued) oo~@~aw[?'fITl l
E. Key Telephone Convenience Systems \

DEC. 1 '198G
1. Type 1 . 1 I

tUil~;)UJ:-< I
The fall owi ng system has a maximum servi ce H'Put1[ttSer~Af;e ~~nm~nt)ia 1
offi ce 1i nes and fifteen sped ally equi pped stat.i.ons.•- -~ -----

- ...------ -

PSC MO. NO. 3
Section 8

Original Sheet 16

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

LIMITED SERVICES

S &E
Code

Monthly
Rate

Reg. Ext.
Station Rate

•

•

a. Switching Equipment and relay cabinet
with a capacity of three central office
1i nes, each -

Additional central office line switching
equipment, per line

b. Power supply equipment:

(1) Power supply required to provide
visual indication and signaling
for key systems, each

c. Stations:

(1) 6 button telephone equipped with
line pickup key, line "hold key and
visual signal features, with dial,
in addition to the regular main
station and extension station
charges, each

(2) Keyless type (for extension stations
or stations having access to the
intercommunicating line only), each

KPC

AZCL

KSPS

KTA

$10.75

2.25

6.65

6.50

•
.'

Issued:
DEC 0 1 1986

Effective: .
Darrel Ho'l1inger, Vice President ~sl:41..887,",*""""*,,

Wentzville, Missouri



•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

LIMITED SERVICES

KEY AND PUSHBUTTON TELEPHONE SERVICE (Continued)

E. Key Telephone Convenience Systems (Continued)

1. Type 1 (Continued)

d. Station equipment charges.

(1) Extension line mileage charges,
as specified in Section 13 of
this tariff, apply per circuit
requi red.

PSC MO. NO. 3
Section 8

Original Sheet 17

--_..._.- +-

\ [ffi~®~DW[1[ffi) I
DEC 11986 \

I i%~~UJKI I
' Public Service COITunission

5_&-E-- --Mont-h-l·y-
Code Rate

•

•

Manual intercommunication
Equipment, per intercommunica­
tion line equipped

(2) 5i goa1i og:

(a) Manual selective signaling
equipment (external push­
button equipment arranged
to produce audible selective
signals at interconnected
stations)

(b) Dial operated selective s;gnal­
ing equipment: Control unit
for a ten station signaling
system, per line equipped

COML .

, .

DS1A

$ 2.00

Reg. Push
Button and
Buzzer Rate

6.00

.'

Control unit for a fifteen
station signaling system,
per line equipped

FEB 1 ,1987,

Issued: DEC 0 1 '1986 Effective:
Darrel Hall inger, Vice President d,.fi O~rUQ

Wentzville, Missouri



PSC MO. NO. 3
Section 8

Original Sheet 18

LIMITED SERVICES

\ rn~@~OW~fij]
If
II

l DEC 1 19<?G

: . !~H~~UJ ~l
. .. ' 1 O"hlj:" ('er;I~"~ Pnmmic-~i(\r,a. The followlng system has a maXlmum serVlce capaC'l,ty 'of...t.two cent-ral

offi ce 1 i nes. A mi nimum of two centra17f'nce-nne-s and one
specially equipped station is required.

2. Type 2

E. Key Telephone Convenience Systems (Continued)

KEY AND PUSHBUTTON TELEPHONE SERVICE (Continued)

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

S &E
Code

Monthly
Rate

b. Stations:

•
(1) 3 line telephone with or without

dial (integral switching equip­
ment complete with two line hold,
two line pickup, one intercommuni­
cation and one central office
recall features), in addition to
the regular main and extension
station charges, each MLT3 $ 3.15

(2) Keyless Type, each Reg. Main
or Ext.
Sta. Rate

•
c. Signaling Equipment:

(1) Dial operated selective signaling
equipment

(a) Control unit for a signaling
system with a maximum capa­
city of ten (10) intercon­
nected stations, each DIA 6.90-- ..._----- -~.

&*

FEB 1

: ~-, WRe~. BGzzer
- -' Rat~

",-

I,
II I

\
1 f E8 1~ 1987 I

CANCELUEP _... 1
~ ?~'unt ~®T{i~~~t ~:JfI1mISSluil

, ' J'AN 1 1988- ~- ~~.

BY 1~ RAS ..-:!t) .
PubHc Service CommissIon

M1SS0UR!ffecti ve:
Darrel Hollinger, Vice President ."'J 0 1o~1

Wentzville, Missouri

(b) Buzzer signals, each

DEC 0 1 1986
Issued:

•



PSC MO. NO. 3
Section 8

Original Sheet 19

•
•

CONTEL SYSTEM
OF MISSOURI~ INC.

LIMITED SERVICES

PAGING AND PUBLIC ADDRESS SYSTEM SERVICE

A. General
DEC 1 1986

• Paging System Service may be provided in conjunction with~ or independently
of, telephone service.

B. Rates

S & E Monthly
Code Rate- - -

1. Pushbutton Page Adapter - provides
direct access from key telephone
or key equipment to Paging System. PAll $ 4.00

2. Amplifier - with or without line coils

• and preamplifiers, each PA7 13.80

3. Loudspeakers - with 200 feet of
standard inside wiring PES1 3.45

•
•
.'

Issued:
DEC 0 1 1986

.. ~ ---_.

FEB 1-, 1987

O 1 H 11
" V· P .Effective: de n J 1 ~.. q,.!41 1,41arre 6 lnger, lce resldent C~;. . . .

Wentzville, Missouri



-----------------_._- '---_._--;------~-----:-_._-

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

LIMITED SERVICES

PAGING AND PUBLIC ADDRESS SYSTEM SERVICE (Continued)

PSC MO. NO. 3
Section 8

Original Sheet 20

OE iv\ 1 "_ 13So

•

•

•
" •
• '

C. Conditions l~ii~~UJ~t

.. .:PW1!iC SEnJlCe "COfIIJit:ssion
1. Pag 1 n9 and Pub 11 c Address System Serv1 ces may be_f.ur:n.l.slieiLat_the_r.ates

and charges set forth above, when facilities are available and operating
conditions permit •

2. Commercial power, where req~ired in the operation of Paging and Public
Address System Service or associated equipment, shall be provided by the
customer.

3. Paging and Public Address Systems may not be connected, either directly
or indirectly, to exchange or toll se!vjce_ facilities of the Company.

4. Equipment arranged to permit an attendant to page from a PBX/PABX
switchboard through the use of the attendant's headset/handset requires
one paging access per facility.

5. Connection of customer-owned and maintained music sources with the faci­
lities offered herein will be made only through Company-owned connecting
equipment. Since the facilities offered herein are not basically
designed for the transmission of music, the Company cannot guarantee the
quality or fidelity of the transmission.

6. All conduit and any special construction required for the installation
of Paging and Public Address Systems may be furnished by the customer or
by the Company at its costs as outlined in the General Regulations •

-- -' ~----"--- - -,

FEB 1 1987

Issued: DEC 0 11986 Effective"
Darrel Hollinger, Vice President ~

Wentzville, Missouri



PSC MO. NO. 3
Section 8

Original Sheet 21

I oo~@rnDw~mj 1
~ DEC 1 1986 1
f i'Jli~~l,J :-:! . , _
~ Pudic ScnjiC~ Goml,lis5lOI1
service-i-n- accordance wi th

LIMITED SERVICES

The Company will provide facilities for PBX
the provisions of this tariff.

2. Responsibility of the Customer

a. In the operation of the PBX~ the customer must conform with the
rul es and regul ati ons whi ch the Company may adopt to rnai ntai n a
proper standard of service.

1. Provision of Service

A. General

PRIVATE BRANCH EXCHANGE SERVICE

CONTEL SYSTEM
OF MISSOURI~ INC.

•

•
•

•
b. The customer is responsible for the expense of operating the PBX and

other facilities provided by the Company.

3. Application of Rates and Charges

a. The rates quoted herein for PBX service apply in connection with
standa rd systems and' equi pment. PBX systems and 'equi pment not
included in this section may be furnished at a monthly rate based on
cost. Full termi,nation charges based on the tot~l cost of the
equipment and its installation are applicable for each PBX or
Centrex System. .

Darrel Hall inger, Vice President dJ!1J#s@at::l.\!:HP4iiI<D
Wentzville, Missouri

DEC 0 (1986

b. PBX switchboards and associated equipment are installed on an
i nsta 11 ati on charge basis. The stations and associ ated equi pment
and trunks are installed on the basis of the applicable service
connection charges.

c. r~onthly rates apply for systems located inside the base rate area
and for stati ons located withi n the same buil di ngs as the switch­
board or the master station. Mileage charges as set forth in
Section 5 apply for PBX trunks, battery and ringing trunks extending
beyond the base rate area. For stations located outside the same
buildings as the switchboard or the master station, extension line
mil eage as set forth inSect ion 5 app1i e .a ..-_~__

W~q {I,:: rID

C~NCEL\..EO fES 1~ 1987

\ 1\ ,,' 1, i9BS fi .' 0 . l~ rib

.' .~.\~Q' .S.~.. ' __' .:~_~I~{;!~~tr\;~ Wmmrsslu..ll \
B~ ~-"tc'.',~;;,\OO

PI \\;,',':C ser'J\Ce U'B~ FEB 1 1987
. f\:MSSO Effect i ve:Issued:

•
•



d. When, because of the distance from the PBX switchboard to any
station or stations connected therewith, additiona1 equipment is
required to maintain suitable transmission, such equipment will be
furnished at a monthly' rate based upon the installed cost of such
equipment.

•
•
•

CONTEL SYSTEM
OF MISSOURl t INC.

LIMITED SERVICES

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

A. General (Continued)

3. Application of Rates and Charges (Continued)

PSC MO. NO. 3
Section 8

Original Sheet 22

DEC 1 1985

rVH~~UJKI

Public Service.Commission

•

•
•
••

e. Special construction and/or special installation charges may apply
for unusual PBX installations.

1. Charges for connections t moves and changes are applicable to the
stations and trunks connected to the PBX system.

g. When requi red, network access term; nal s are furn; shed at a monthly
rate based on the cost involved.

4.. Location of PBX Stations

Provided that separate exchange service is also installe~, PBX stations
may be located on premi ses other than those of the customer. Such
stations are to be used only for communication with such other stations
as are connected with the PBX switchboard, and which are 10cated on the
premises of the customer.

,FEB·-1 198"7'

Issued:
DEC 0 1 1986

Effective:
Darrel Ho'llinger, Vice President t"'''',8:iI:.u~~7 .W!li

Wentzville, Missouri



In t he case of PBX servi ce. the normal i niti a1 contract peri od is
five years at the same location or all classes of PBX and PABX
equipment. Shorter or longer contract periods are applicable for
special applications.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

LIMITED SERVICES

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

A. General (Continued)

5. Contracts for PBX Service

a. Initial Contract Periods

PSC MO. NO. 3
Section 8

Original Sheet 23

ri~-@~nwrtlffi -
t DEC. ~. '\985

11 NH~~lJJt<I' ~

:Putlic SelVice Com:n~ssion. '

•
,

" •
• '

b. Termination of Service

The customer will furnish the Company with thirty (30) daysl prior
written notice should it desire to terminate an application or
contract, in whole or part, for a communications switching system
for which the initial application or contract period is in. excess of
one month at the same location. Customers who terminate any such
application or contract prior to the end of the minimum period will
be subject to an early termination charge as follows: .

(1) In the event of termination before the establishm~nt of service,
the termination charge will be an amount equal to all expenses
incurred by the Company in connection with the performance of
the contract.

(2) In the event of termination after the establishment of service,
the charge will be a proportion of the sum of ' the cost of
installing and removing the equipment involved, plus the loss on
account of nonrecoverable items, as the unexpired portion of the
contract period bears to the full contract period •

c. For the purpose of thi s tariff in the app1 i cat i on of termi nat; on
charges to the last item installed will be considered the first to
be removed, such as switchboard positions, switches, line and trunk
terminations, etc.

Issued:
D~C 0 1 1986

Effective:
Darrel Ho·ll i nger, Vi ce Pres; dent JAlt 6q ,!9~'

Wentzville, Missouri



d. The minimum number of telephones to be billed to PBX or PABX system
shall not be less than 80% of the amount stated on the app1 ication
for service or contract ,agreement.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

LIMITED SERVICES

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

A. General (Continued)

5. Contracts for PBX Service (Continued)

PSC MO. NO. 3
Section 8

Original Sheet 24

f""lffilli©t~wirfrID--l
II DEC 1 1986 \

t lV!t~~lJj :1~. i
Public Safvice eomm~~SlOn \'---_........:---._-

e. Service may be terminated after the expiration of the initial
contract period, upon proper notification to the Company and payment
of all charges due to the date of termination of the service.

•

f. Customers presently contracted fOr-PABX service may upgrade service
to a 1arger PABX offered by the Company, by s i gni ng a standard
contract for a period based on the unexpired portion of the initial
contract plus the standard contract period. Termination charges on
the unexpired portion of the initial contract will be added to the
termination charges of the replacement PABX, and prorated over the
agreement period •

g. Miscellaneous Services - Special Switching Systems - Data Sets ­
Network Protection Devices, etc.

1981FEB 1

The customer will furnish the Company \oJith thirty (30) daysl prior
written notice should it desire to terminate in whole or part, an
application or contract for special equipment for which the initial
application or contract period is in excess of one month at the same
location. Customers who terminate any such application or contract
prior to the end of the minimum period will be subject to an early
termination charge as follows:

,-- ,_. __k-__-·---.

(l) In the event of termination prior tp the ~,st'~bl;~:Si~ent of
service, the termination charge will be an amount-equa"l to all
expenses incurred by the Company ih connecti.on with the
performance of the contract. t fEB 1, > 1987 I

(2) In the event of termination after the e~tR-R,'\i.shm~nt2~fm~,erlvis~;
the charge wi 11 be such proportion of th~_~ s:~¥~Bf~:the1 cost'''o1.~!.~he
equipment and its installation, Q]~~ ~ cost of removal, as the
unexpired portion of t~~~~r~eriod bears to the full
contract period. \jr' ~

. . ,jlll\ 1. \9~
t~ /I .~.. . s\On

'0'1 ~,""H"\\11\S
{\!\I"'~, ..

pub\\C S~\SSO\J~\

•

.'
'.

Issued:
DEC 0 1 1986

Effective: d~""@""""4."1&}e'
Darrel Hollinger, Vice President ~

Wentzville, Missouri



a. Common Equipment t including power supply unitt 2 links t 1 auxiliary
link t basic common equipment and equipment cabinet:

Monthly
Rate

PSC MO. NO. 3
Section 8

Original Sheet 25

S &E
Code

LIMITED SERVICES , rmlli@~DWfifmfl
1 l

II DEC 1 1986 \"

I~~ (~~UU 11!
1. Di al Automatic Switchboard Systems (Electro-Mechr'rikda~l,\"elandl SCnj!lOO'sp.(jBXf1_ ._o_~, .......'" vv 1I1li) I II

Systems Installed Prior to May 10, 1976.

B. Dial PBX Systems

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

CONTEL SYSTEM
OF MISSOURl t INC.

•

•
•

(1) Capacity of 3 trunks and 12
stat;ons t each $40.25

•
NOTE: The standard power supply
equipment for the above is of the
battery eliminator type. Where
the storage battery type power
supply unit is requested in lieu

,of the standard equipment an
additional monthly charge of
$4.50 will apply.

(2) Capacity of 5 trunks and 20
stations, each DP2H 74.75

(3) Capacity of 6 trunks and 30
stations, each DP6T 86.25

NOTE: The correct common equip­
ment rate bracket is determined
by the maximum capacity of the ----
station line equipment furnished. ! .;:1[;' fni_·-

C~:~E~~~~~. ,F:S 1.~,.1987 ,
, "' ~S I""'.I:;IIC ~'~f! ,v;' oJOWnllSS;ull '

y I~ ~ • '1-,. ~ ~ •
'B t- ice c;mmiss\on

PubHc Sef\J OUI'1\ FEB 1 1987
M\SS n

•
-.
.'

(4) Capacity of 20 trunks and 300
stations, each (includes power
supply for 3 or 4 digit dialing) DA8 143.75

Issued: DE COl '1986 Effective:
Darrel Hollinger t Vice President

Wentzville, Missouri



LIMITED SERVICES 00 ~(QE~D ~l2lm I
~ ~

PRIVATE BRANCH EXCHANGE SERVICE (Continued) ~ DEC 1 1985 ~

B. Dial PBX Systems (Continued),; ~UH~Sl;.ui~1 )

-1. oi a1 Automati c Switchboard Systems (£1 ectro-Mech~~irg~;~)Sra"'ri~~eSGOr400iSp.in{j t
Systems Installed Prior to May 10, 1976. (Continu~d')

PSC MO. NO. 3
Section 8

Original Sheet 26

(6) Dictation trunk from
Stromberg-Carlson Series
30 PABX, each /-- D~PJL....--!-?--"_~

f 1'1 - flJ '
(7) Dictation trunk adapter for ~~. :":·'~D .

Stromberg-Carlson Series 30 . ~
PABX wired/equipped, each t PIL6J 1.--, 19874 •90

c. Switchboard, including one operator's L", rt. I
telephone set pe r pasit ion : Ct\..\..~P. ;r~l~!~:~::Cl;JG~ :;ommIS:Sj~11 I

(1) Capacity of 120 to 32o<4l\~on
1; nes, each j ~~ \. \\)\)\) DP4K 57.50. "E!S~t- .~e'l r.. '·",-f\f(\\SS\Oi.

'1\00 Cf'J'
pub\\C S~\SSO\Jf\\ FEB 1 1987

•
•
•

•

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

b. Switching and Additional Equipment

(1) Dial Station Line Terminals
(one terminal per station
equipped), each

(2) Linefinder - Connectors, Line­
finders, connectors, selector­
connectors and selectors, each

(3) Night Answering Equipment,
per trunk equipped

(4) Toll Restrictor Universal ­
1 to 7 trunks, each

(5) Paging Adapters - provides
access from any PABX tele­
phone to paging system,
per access adapter, each

S &£
Code

DP6D

oNAM

D6PX

DP6C

9430

Monthly
Rate

$ 2.00

6.90

5.75

28.75

5.20

Issued: Effective:
DEC 0 1 1986 Darrel Ho'llinger. Vice President ,J".·M ::nrn, .m

Wentzyille, Missouri



PSC MO. NO. 3
Section 8

Original Sheet 27

LIMITED SERVICES oolli@-i~Wi~ fIj)-/
•

~i: DEC 1 19b6 ~
B. Dial PBX Systems (Continued) ~ ,

~ Wjj,:)SUui\l . f

2. SG-1 £1 ectronic PBX System r!.~Jjc Service Commfssion f

Deseri ption - Thi s system performs the functi ons of PABX-servicefnrou"gh
the use of solid state devices and is cabinetized and modular in design.
The 56-1 Electronic system is console operation designed for any
combination of up to 120 stations and 30 trunks direct outward dialing,
station-to-station calling t call transfer - attendant, night service t

optional features of system are: Touch Calling, Direct Inward Dialing,
Access to Pagi n9, Trunk Answer from any station, Station Transfer and
Three-Way Conference.

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

CONTEL SYSTEM
OF MISSOURI t INC.

•

•

I.

a. Electronic Switching Equipment

• (1) Common equipment for S6-1
Electronic system provides
the capacity for 15 trunks
and 40 stations, less line
and trunk terminations.

S &E
Code

E3A2 '

Monthly
Rate

$207.00

(2) Attendant console equipped
with Operator Override Busy
Verification t secrecy:and
lockout features.

22.15

40.25

FEB 1, 1987

- - In'1
: 10

E3AE

E3AF
I' ----.

Attendant Camp-On Group ,
consisting of: Attendant \
Camp-On, I nd i cat i on of I' E 1 1987
Camp-On, Trunk Answer from! F-B.--.
any station, Permanent .' J \
Signal Lamp 't..'CCI LEO;.y., E-3A2.,,- ~ ·O"n r 11 8•35 ICI',' t;.\- tl ~_ ~.i}~.::~:.Uh.,.w v f It _~..J'Vi~

J /l.Ni. '9S~

. .B'{.~S\Qll
pubHC Sef\l\CeO\JR\

M\SS

(3 )

(a) Without busy lamp field

(b) With busy lamp field•

.'
-.

Issued:
DEC 0 1 1986

Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri
JAiV&±~1~ tift •

r



PSC MO. NO. 3
Section 8

Original Sheet 28

LIMITED SERVICES f lffi~-© rnn\V(r~ rID- (

I' OEC 1 \9&f>, \
2. SG-l Electronic PBX System (Continued) ; . . . .

Mi~~UJHI I'
a. £1 ectroni c Switchi ng Equi pment (Cant i nued~)public Service ComllllsslOn

S & E -- -M-onthly
Code Rate

B. Dial PBX Systems (Continued)

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

CONTEL SYSTEM
OF MISSOURI. INC.

•

•
•

(4) Trunk Common Equipment
required for trunks 16-30
or when any combination of
trunks exceeds 15 trunk
positions E3AA $ 26.45

5.15

5.75

103.50

J i :t-"l'I!Ull'f"i!iJ21mro:m..., hJY \I J.i:1n

£3A4 44.85

E3AO 3.15

E3AS 9.80

E3AC 8.35

E3AJ 18.40f.;- .. -.i- ~l ,~ ~ r~ .- . - I.

:: .:.' , i
~ FE1blK- 1987 6j90

(11) Toll Deni a1 (Restri cti on to r: ?~\~:!i: ~0j'l1i';::; 'Vommls~;G ..
Access Area Code) 1 per l_- .-.---

system E3AT

Paging Adapter, each ()~~~1:t.t.1:t> E3AG

Standby Power System (appro~~N~,\~.~.~v~1
imately 5 hour reserve)' Qh ~3AP

, a'f . c~mrn\Ss\on
pub\ic Ser'l\ceOUR\ FEB 1 1987

M\55

(12)

(13)

Effective:
DEC 0 1 1986 Darrel Ho'll i nger t Vi ce Presi dent

Wentzville. Missouri

Issued:

(5) Trunk Terminations, each

(6 ) Line Terminations, each

• (7) Dial Tie Line Terminations
arranged both to select and
to be selected. each

{8} Line Common Equipment re-
quired when basic system is
to be equipped with lines
41-80 '.

(9 ) Conference Feature (Five
Conference Users. maximum)

• {l0} Call Transfer Group (con-
sisting of: Individual Call
Transfer, Consultation and
Hold, Add-on Conference)

.'
••



•
•
•

CONTEL SYSTEM
OF MISSOURI. INC.

LIMITED SERVICES

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

B. Dial PBX Systems (Continued)

3. SC-400A El·ectronic PBX System

a. Electronic Switching Equipment

PSC MO. NO. 3
Section 8

Original Sheet 29

{ oorn@~Dwr~fnl---1
~ ~

DEC 1 19SfJ ,

I '~H~'SUJ;~I' . l
Public ge'&IlEa Comf.f8~tiWyl
---Coae-- -~ R-a:te

The Stromberg-Carlson 400 A EPABX
utilizes console operation designed.
for any combination of up to 400
1i nes. 30 trunks, di rect outward - ­
dialing, station-to-station calling
and call transfer.

•
(1) Common equipment arranged for

100 lines, 18 trunks, 12 junctors,
equipped with battery eliminator,
station transfer, uhiversal night
ans~er,. 4 registers ElAA $304.75

(2) Common equipment arranged for 200
lines, 28 trunks, 12 junctors,
equipped with battery eliminator,
station transfer, universal night
answer, 4 registers . ElAB 408.25

•
b. Additional Equipment for S. C. 400 A

System

(1) Trunk terminations, with transfer,
each ElAR 13.20

I6.,90
I
1

I.
I

i'(2) Junctors, each

(3) Line terminations.
10 equipped

"each group of ~ ~

\} FE~1AN, 1987 13.;25

(4) Second Common Cont ro1 ,-t:n'I)'iA;.if ~<J1e 2.. ~"iW'lr{1ISS26 .15
1lrI.'C~\..:\.~\J.'d ,..MIl. -.:".tl..", Vv.l' '1 IVI'

Cp..;,,~ ~ L '_u - =-- --

. 6~~c·9!±,:\on
lce ... FEB 1 1987

i?ub\\C S;SSOUf{\•
•



•
•
•

CONTEL SYSTEM
OF MISSOURl t INC.

LIMITED SERVICES

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

B. Dial PBX Systems (Continued)

3. SC-400A Electronic PBX System (Continued)

b. Additional Equipment for S.C. 400 A
System (Continued)

PSC MO. NO. 3
Section 8

Original Sheet 30

~-

\-lW:@~nW~ffi)

I, DEC, 1. 19S5,. I

. Ml~~UJXi I
,YUbhC Service Coml!l:ss~~ .

S &E Monthly
Code Rate

•

•

(5) Predetermined Night Answer

(6) Trunk switching HC H Matrix
one required for each 5 trunks

(7) HB H Matrix switching, each

(8) Junctor switching "e" Matrix

(9) Batteries and battery charger
in lieu of battery eliminator
supplied with common equipment

(10) Attendant Console t 40 trunk
capacity

(11) Busy Lamp Field for ioa lines

(12) Busy Lamp console for 200 lines

(13) Attendant's trunks t each

(14) Turret Number Display - identi­
fies PABX station line connected
to a trunk and class of service

ElBW

E1AG

£lAE

E1AF

ElAH

E1CV

EIAY

ElAZ

E1AV

£lAX

$ 2.90

20.70

14.10

10.95

75.90

44.30

22.15

34.50

3.75

9.80

pub\\C t.A\~SO ¥ect i ve :
Darrel Hollinger, Vi~l! -"resident dAN 0 1 .~e1i1f-~

Wentzville, Missouri

(15) Tie Line common equipment

(16) Tie Line (E&M) with transfer

Issued: DEC 0 1 1986
.'



PSG MO. NO. 3
Section 8

Original Sheet 31

\ [ffiffi@~~w~rro [
~ ,

}: DEC 1 19SG \

~ Iv,,~~0u'·{1 .. I
, PUblic Service SornrmsslOo \

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

LIMITED SERVICES

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

B. Dial PBX Systems (Continued)

3. SC-400A Electronic PBX System (Continued)

b. Additional Equipment for S. C. 400 A
System (Continued)

S &E
Code

Monthly
Rate

•

(17) Paging access adapter for
Motorola paging

(18) Meet-Me Conference, 1 trunk ­
5 stations

(19) Dial-Up Conference, 1 trunk ­
5 stations

(20) Universal toll restrictors:

(a) 1 to 12 trunks

(b) 13 to 20 trunks

(c) 21 to 30 trunks

ElAD

£lAO

£lez

ElSH

E1BJ

EleG

$ 5.45

11.80

16.70

35.95'

10.35

17 .85

4. Automatic Electric GTO-120 Digital EPABX

Darrel Ho,l1inger, Vice President -"J"H""::~~.;~.;;•.r~~L~;~~~,tilmll.=-
Wentzville, Missouri

1987FEB 1

(2) Common equipment required when
system exceeds 16 trunks and/or
80 lines

a. Electronic Switching Equipment

(1) Common equipment arranged for 120
lines, 28 trunks and 32 K memory,
less line and trunk terminations
and attendant console

Issued: .
DEC 01 1986

•



Monthly
Rate

PSC MO. NO. 3
Section 8

Original Sheet 32

S &E
Code

LIMITED SERVICES

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

I lffi~~~OW~rID
t
f

B. Dial PBX Systems (Continued) Ct.' Id {)EI~I~~~~~~G
4. Automatic Electric GTD~120 Digital EPABX ( on lnue ) (f!liDlic Service Commission.

b. Additional Equipment for GTO-120 Systems

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

(l) Attendant console with busy lamp
field, touch calling receiver and
all standard attendant console
features GTAB $ 43.70

•
(2) Line termination, per group of

eight

(3) C.O. Trunk Terminations, per group
of four

(4) £&M Tie Trunk 2-w.ay per group of
four

GTAC

GTAD

GTAE

16.95

13.50

11.50

•

(5) Touch Calling Receivers, each (two
required for 1-24 lines, three
required for 25-64 lines and four
required for 65-104 lines, five
required for 105-120 lines. The
hotel/motel version is limited to
a maximum of 4 touch calling
receivers).

(6) Dictation, paging, code calls,
access card (one card provides
access to all three features) 'J

GTAJ

GTAF

8.05

._-~~._-

'r' ,~,:1D 8.60

1987FEB 1

~ Effective: .
Darrel Hollinger, Vice President ..IAiko 1*,8~""'.'

Wentzville, Missouri

(7) Ten party conference ci rcuit card il FEB 1 ~, 1987
(provides meet me conf., progres- ~ I
she conf. and attendants conL) ~\..t."-'-" ·'l~T~~. ,,' , ,', (.a~~~~, I....\C~ '~ .,~j.\~ .... _ .. ~..........vl ..... loJ...1I;JI. \

C~\~ \~IO~~· .. -
\t>..~ \ 'O~

" ,,,;~ \If>'i7\
f"I..,~1\{(\

~--{ ....I\Ce ':'\0.\. se~' Ov'·
".,'\C ......'SSau-v' \'>1'-

Issued: .
DEC 0 1 1986

•



Monthly
Rate

PSC MO. NO. 3
Section 8

Original Sheet 33

S &E
Code

LIMITED SERVICES ----- - ~ - - --- - - --------~l OOI}:@~aW~ffil

~ DEC 1 1955

~~ ~~h~~llJ\{i '
4. Automatic Electric GTD-120 Digital EPABX (Contlnued) . ". tij IJun~lc Sei\fice C~t!l~nsstOn

b. Additional Equipment for GTD-120 Systems (Cont;-nue-d")--~-

B. Dial PBX Systems (Continued)

PRIVATE BRANCH EXCHANGE SERVICE (Continued)

CONTEL SYSTEM
OF MISSOURI» INC.

•

•
•

(8) Line Busy Lamp LED Card (one
required when lines exceed 40
and two required when lines
exceed 80) GTAP $ 9.50

5. Entel SBX-25

•
a. General

Entel SBX-2S» an electronic PABX for small business and small
hotels/motels. Expandable to 14 trunks, 50 station lines. Provides
as standard features direct outward dial» call restriction» long
distance restriction on first and second digits, ca.11 transfer by
attendant» assigned night answer, busy lamp field and music on hold
(music furnished by customer).

S &E Monthly
Code Rate

•
b. Basic System

(1) 7 trunks and 25 stations

(2) 14 trunks and 50 stations

E5SB

ESSC

$115.00

184.00

1987FEB 1

,. ,'1Jl I
E5SN: 19.85

:: I
\\ F(5_SF1,.., 1987 8.69
u !

(3) Line Terminations pe~I\.\CELLEO "-.. '11>· ~ 5-' E . I, r •••• "·~.,"20
group of 5 Cl"'PI '.-.'_~·'··E S ~ :; ,.•' .

. .00N '1 ' '\9S~

t'r~!';bon
• 1;6 C.eNlce

(2) Trunk Terminations» each

(1) Attendant Console

c. Supplementary Equipment

.'
".

5AlIJ .j .t Eel "1



PSC MO. NO. 3
Section 8

Original Sheet 34

•
•
•

•

•

CONTEL SYSTEM
OF MISSOURI, INC.

LIMITED SERVICES

PRIVATE BRANCH,EXCHANGE SERVICE (Continued)

B. Dial PBX Systems (Continued)

5. Entel SBX-25 (Continued)

c. Supplementary Equipment (Continued)

(4) Optional Card #1 Touch Calling
(3 receivers for 1 to 25 station
lines)

(5) Optional Card #3 Station call
transfer, consultation hold and
add-on conference, 3-way calling,
each,

{6) Optional Card #4 Attendant override,
power failure tran~fer, attendant
paging, unassigned night answer,
indication of override or camp-on
busy, group hunt

(7) Optional Card #4A includes all
features listed in Optional Card #4
plus station group hunting

S & E
Code

E5SV

E5SU

E5SW

E5SX

Monthly
Rate

$ 16.95

8.60

8.60

14.95

•
.'

IT' -' .' -
I' if., I ,- ',' II{)',
II ','"i ,!' ~

"
"

FEB 1 1987

Issued:
DEC 0 1 1986

Effective:
Darrel Holll"nger V,·ce Pres,"dent '~~,~~a,'¥~,.,~,~~~'••EL•••Bf4, ,-":'-:"~ ',,~ J,.,,:, 'jj ~

Wentzville, Missouri



2. Embedded telephone sets and ancillary equipment shall be offered for sale.
The charge for si ngl eli ne Company owned equi pment shall be the net book
value plus the cost of the transaction up to December 31, 1987. The minimum
charge for multi-line Company owned equipment shall not be less than net
book value plus cost of transaction.

PSC MO. NO. 3
Section 8

Original Sheet 35

.1.-

LIMITED SERVICES

'\: mrn:@~n\Vl~ffi) 1\'

~ . Ot=C '). 198G
1. The Company may offer for sale -to the general PUpllC 'it-ems of telephone

equipment, terminal equipment and telephone accesso1ry equipment,uthat is not
. 1 d d' h C ' b f 1 I, '1"'\1.,) VlI'\l l' bl a1 nc u e 1 n t e ompany s rate ase or f'egu ator:}' pu~poses.. f.Mj:W 1 <;~, 'Ie
warranty coverage, if any, for specific items W~iO)llib~Q:eSpr.O!\£iCl:g~~~rlJ
Company, in a written format, at the time of purchase. ---

CONTEL SYSTEM
OF MISSOURI, INC.

SALE OF TERMINAL EQUIPMENT

•

•
•

•

•
•
.' FEB 1 1987

Issued: , .ot.e 0 1 1986 Darrel Hollinger,
Wentzville,

Effective: D
Vice President -'<liN alai8~J ..
Missouri -



B. Rates

.Sec retari al Answeri ng Cab; nets
office lines in a centralized
associated lines.

PSC MO. NO. 3
Section 8

Ori gi na1 Sheet - 36·

\ 1m~@~-UW~rfu -I

are p~ovlded forij ·teJil]1}!l~t11lon va I ~~ntra

locatl0n to allow-one-person-to answer

LIMITED SERVICES

Service Charges apply.

A. General

SECRETARIAL ANSWERING CABINET

CONTEL SYSTEM
Of MISSOURI, INC.

•

•
•

S &E
Code

Monthly
Rate

1. Secretarial Answering Cabinet

$ 9.20
12.95
21.55

SC1/T5C1
SC2/TSC2
SC3/TSC3

a. 6 line capacity
b. 10 line capacity
c. 20 line capacity

• C. Conditions

l~ Secretarial Answering Cabinets may be offered in cpnnection with
individual line and PBX/PABX Service only.

•

2. Secretarial Answering Cabinets include the following standard features
at the rates and charges shown above.

a. Illumination
b. Audible signaling
c. Hol di ng
d. Keys or pushbuttons associated with the equipment •

3. Mileage rates for off-premises line extensions may apply to line
extensions other than the main terminal.

••
Issued: DEC 0 1 1986

CANCELLEO

Effective:
. Darrel Hallfnger, Vice President

Wentzville, Missouri



•
•
,.

CONTEL SYSTEM
OF MISSOURI, INC.

LIMITED SERVICES

SIGNALING EQUIPMENT

A. General

Various signaling devices are available for
purposes.

B. Rates

Service Charges apply.

PSC MO. NO. 3
Section 8

Original Sheet 37

! [ffi~@~OW~ffiJ 'I
II
,( U

I: 0EC 1 Vm-: . ~ 1 .prr1mary or seconua,ry -slgna 1n9
;1 ' ~.

iIiIi j \:~'U- I ')1 ~
I. ~~aa~'-J un

UPUbH~ Service Cori~l~ussion J
'-

1- Ordi nary bell
a. Indoor wlo switch
b. Outdoor 4 inch
c. Indoor/Outdoor 6 inch

2. Loud ringing bell
a. Indoor w/o switch
b. Outdoor• 3. Bell chime w/o switch

S &E Monthly
Code Rate

BELl/TBLl $ 1.00
BEL4/TBL4 1.70
BELW/TELW 2.05

GNGl/TNGl 3.95
GNG3/TNG3 3.95

BCHljTCHl 2.70

HRNl/TRNl 3.50
HRN2/TRN2 4.35
HRN3/TRN3 4.00
HRN4/TRN4 > 4.85

•

4. Horn
a. Single bell - indoor-
b. Single bell - outdoor
c. Double bell - indoor
d. Double bell - outdoor

5. Buzzer Circuits(l)
a. Pushbutton, Wire, Power

(includes 50' of wire)
b. Additional Pushbutton Signal

ZCKT/
IS

.70

.80

1987FEB 1

1',- rID
C"NCELLEO r.

'I FEB 1"" 1987
Jt\N 1 \988 1\

B~~ ·o~r\,·~)ll·' "0' '" ,. <'£"PfT'<'('. COn""'-m'SS.l~ .-J ... h ""' ..... , u,~ ..... ,." ...... u ... ~.:~,.;........ ~

5 1"Ilce t' • ~-- -

~IJb\\C ,':.MSSOUR\ -- -

Each 50 feet of circu1t or fraction thereof in additi'on to the above
allowances, installation charge of $.50.

, (l)

•
.'

Issued: DEC 0 1 '1986 Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri



CONTEL SYSTEM PSC MO. NO. 3
OF MISSOURI, INC. Section 8

Original Sheet 38

• .. _.- .. ---

OO~@~~W~rill ILIMITED SERVICES

DEC

)• SIGNALING EQUIPMENT (Continued) 1 m8G
i

C. Conditions &Ull~~u~({1 I

1- Use of commercial power requires control
Pijblfc Seruice Comm~ssion I

re1ay-wl.th-aboy.e-dev-lces.•-'-

•

•

•
•

2. Where power transformers are used the customer is required to furnish
the power and wire it to the transformer at his expense •

3. Signals may be activated directly from telephone line, from a
commercially powered control relay which may serve a group of signals,
or from a commercially powered relay which is self-contained in the
signaling unit.

4. One audible signal must remain permanently connected to the customer's
line when cutoff switch or lamp indicators are provided.

5. Signaling equipment Jar business and residence single line sets will not
be maintained by the Company.

FEB 1,-, 1987

FEB 1 1ge1

Issued: Effective:
DEC 0 11986 Darrel Hollinger, Vice President

Wentzville, Missouri
_ ••1'_ '~.Ii'''''\~~·l v·.l t-".Ev., I .'\_~\J'.



CONTEL SYSTEM
OF MISSOURI~ INC.

• LIMITED SERVICES

• SUPPLEMENTAL EQUIPMENT

A. Rates

PSC MO. NO. 3
Section 8

Original Sheet 39

Service Charges apply.

1. Operator Sets

2. Receivers - equipped with cord and plug.

B. Conditions

S &E
Code

T018

HRSS

Monthly
Rate

$ 1.25

3.45

•

•
•
••

1. Operator sets equipped with single head band are available for use on
individual lines and PBX station lines. A combined jack and key
equipment is required to connect the set to the line. One bell
permanently bridged to the line will be furnished with each operator1s
set without additional charge.

2. In connection with PBX and individual line the head band and single
receiver if. furnished in lieu of the standard hand receiver without
additional charge. When the Double Receiver is furnished in lieu of the
standard receiver, an additional charge for one Watch Case Receiver is
made.

\
\

FEB 1r> 1987

FEB 1 1987

Issued: DEC 0 1 1986 Effective.:~·~'~Nb~@~tt~".flM~- ~...
Darrel Hollinger~ Vice President tJ"''"\:I 'T"':"1~57

Wentzville, Missouri



•
•
•

CONTEL SYSTEM
OF MISSOURl t INC.

LIMITED SERVICES

TELEPHONE SET ACCESSORIES

A. Rates

Service Charges apply.

Handsets - volume amplifier'

B. Conditions

PSC MO. NO. 3
Section 8

Original Sheet 40

("),t .. DEC ·1J9&8 .

S & E' .' iM'lll.\t\h' '1' tt.Jj I'. . on -Y l '

Code ~,~U~~I~ ~~~~fe~~n~mISSiOi1
HH1/THHl $ 2.60

•

•
i- •

.'

Telephone set accessories for business and residence single line sets will
not be mai ntai ned by the Company. ; - -

)1

~ FEB 1~ 1987 :

I: 'r ',If'· ~-"~'r . ';', r~ .
r. ~ ,~L, ~, "v· (". \, 'ow;) I. rnlSSllJ"

FEB 1 1987

Issued: DEC 0 1 1986 Da r re1 Ho11 ; nger t Vi ce Pres i ~~~~ct i ve: ]0tJ 54!kt lt1HS" 1i4­

Wentzvil1e t Missouri



Monthly
Rate

$ 1.25
1.85

1.45
1.85
2.05

2.45

1.65

4.00
4.00
4.00

13.80

3.45

10.50

17.25

'9'- ~,1 i t,t}

PSC MO. NO. 3
Section 8

Original Sheet 41

DEC

ANTl-TNTl

EXAT

S &E
Code

ARCR

WPSI-TWSI

SPKI-TPKI

T-TN
TT-TTN

TRMl-MTR1
TRM2-NRM2
TRM3-NRM3

TRM6-NRM6

ILL2-TLL2

L1MITEO SERVICES r\iIi@~Gw~ffi)

2. Trimline
with Lighted Dial
with Touch Calling
with Touch Calling and

Li ghted Di a1

6. Outdoor

7. Speakerphone
(see Condition 1)

3. Compact

1. Standard Desk or Wall
with Touch Calling

5. Memory Phone

8. Explosive Atmosphere Telephone

4. Decorator
Cradlepho~e - Mediterranean
Cradlephone - Antinque
Chest phone - Walnut .

,
i~\l~~U~K\, ._. ,

Se r vice Cha rges app 1y. Monthly rates app 1y t~oJt~~ lSeC',9fifpa.iVy":p'~~ilded
telephone sets and are in addition to the locaL exchange- serVlce rates
listed in Section 4 of this tariff.

A. Rates

TELEPHONE SETS

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•
'.

I.

.'

'.J I: ~O'

FEB 1 1987

Issued: Effective~

Darrel Hollinger, Vice President JRn u 1,I~CI

Wentzville, Missouri



•
•

CONTEL SYSTEM
OF MISSOURl t INC.

TELEPHONE SETS (Continued)

LIMITED SERVICES

PSC MO. NO. 3
Section 8

Original Sheet 42

-_.. _.._----_.-

B. Conditions

•

•

•
-.

F" 1 J')Q~D..,.v .. LJeu

1. A Speakerphone Tetephone provides a self-contained microphone ,and; loud­
speaker with associated control and ampl ifier equipment't i\hl(a'dd·i·'~ion_ to
the features of a regular telephone t and may ~e:Jt.:t~~tnJj§P.~ge Qijtih,n~al;~Jn
cl asses and grades of i nd; vidual 1i ne servi ce except-P-ubM.c- and--Goi-n-'Box-'
Telephone Service.

2. Trim-line Telephone

Trim-l i ne Telephones may be provided with a11 cl asses and grades of
service, except Public and Coin Box Telephone Service.

3. Commercial power t power outlets or conduit required in the installa­
t i on/ operat; on of equi pment covered here; n on the customer IS premi ses
will be provided by.the customer at his expense, in convenient outlets.

4. Business and residence single line telephone sets will not be maintained
by the Company •

Effective:~'
Darrel Hollinger, Vice President ~O 1 j~~f

We~tzv;lle, Missouri

.' Issued:
DEC 0 1'1986

FEB 1 1987



•
GTE MIDWEST INCORPORATED
(former GTE Systems of Missouri)

EXCHANGE AREA MAPS

PSC MO. NO. 3
Section A

Second Revised Sheet 1
Cancels Sheets 1 through 27

Please refer to GTE Midwest Incorporated
PSC MO. NO.7 which encompasses all

Exchange Area and Base Rate Maps fonmerly
of Contel Systems of Missouri J Inc.

d/b/a GTE Systems of Missouri.

SEP 24 199ft)

MISSOURI I
Publlo Service C0"imiS9ion

(C)

(D)

CANCELLED

SEP 151994
BY tj 3 -J

Public Service Commlssi n
MISSOURI

F~LED

Gerald D. Harris
Regional Director-External Affairs

Wentzvil1e J Missouri
• Issued: October 29, 1993

NOV 291993

M\SSOURl £D).
Public Service comm1s510n

Effective: November 29, 1993



PSC MO. NO.
Section

Third Revised Sheet
Canceling Second Revised Sheet

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

INDEX

3
7
1
1

RECEIVED

JUN 241987

MISSOURI
Public Service Slmetmission

Concurrences:
Message Toll Telephone Service ••••••••••••
Access Services ••••••••••••••••••••
Private Line Services •••••••••••••••••
Wide Area Telecommunications Service •••••••••
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Local Private Line Service ••

Extended Community Calling Service (See Experimental)

Leased Line Service ••••

Experimental Extended Measured Service (EMS)
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Maintenance of Service Charges ••••••••
Responsibility of the Company •••••••••••••
Responsibility of the Customer • • • • • • ••••
Sale of Equipment •••••••••••••••••••
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4
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10
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Issued:
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Darrel Hollinger. Vice President
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Issued:
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Darrel Hollinger, Vlce Presldent ~'." L •.
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SPECIALIZED SERVICES
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(Reserved for future use.)

APR 11. 1990

MISSOURI
Publlc Servlce Cornmission

CANCELLED

3E? 1 ~1994

q'3 -I
BY , .
bl ' .-, .. ':c'-' nomr-'l,~"'!nnPu lC;::'8l\;', ,:."v I .. I,~';'· ....

i\:~~SSOURI

••
•

Issued:
APR 1 1 1990

FILED

~~ a z1~ca
~ ublic Service Commission

Effective: MAr - 9 1990

Gerald D. Harris, Vice President r 1/ 1 1 till
Wentzville, Missouri

; .



3
7
2
2

PSC MO. NO.
Section

Second Revised Sheet
Canceling First Revised Sheet

SPECIALIZED SERVICES

--------------------1A~~E'RDr---­

MAY 2 1988

MISSOURI
Public Service Commission ~ ~ ~

CONTU SYSTEM
OF MISSOURI, INC.

(Reserved for future use.)

•
•
•

•
(D) ,

•
•
•
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Public S~NicQ CommIS(310~D)
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Issued: MAY 0 2 1988 Effective:
JUL 01 1988

Howard J. Keister, Vice President
Wentzville, Missouri



SPECIALIZED SERVICES•
•

CONTEL SYSTEM
OF MISSOURI, INC.

MESSAGE TOLL SERVICE CONCURRENCE

PSC MO. NO. 3
Section 7

First Revised Sheet 2
Canceling Original Sheet 2

R:CEIVED

MAY 291987

MISSOURI
Public Service Commission

•

•

•

Contel System of r~issouri, Inc. concurs in the rates, charges and regulations (1)
governing intrastate intra-LATA Message Toll Service, as set forth in
Southwestern Bell Telephone Company's tariff for such service, on file with and
approved by the Public Service Commission of the State of Missouri, and in any
amendments thereto and authorized by the Missouri Public Service Commission or
applicable law.* (T)

MESSAGE TOLL SERVICE CANCELLATION RIGHTS

Contel System of Missouri, Inc. reserves the right to cancel and make void the (T)
above concurrence statement. subject to requi rements as may be ordered by the
Missouri Public Service Commission, at any and such time as it appears that such
cancellation is in the best interest of the Company and/or its customers •

CANCELLED

JUL 1 1988
BY2d If. It,2'

Public Service Commission
~!JISSOURJ

FILED

JUN 16 1987
,D--ff7 -131

Public Service Commissior

* Except for Experimental Extended Measured Service (EMS) as outlined on (N)
Sheets 2.1 and 2.2. (N)•

• Issued:
MAY 29 1987

Effective:
Darrel Hollinger, Vice President

Wentzville, Missouri JUN 16 1987



MESSAGE TOLL SERVICE CANCELLATION RIGHTS

SPECIALIZED SERVICES [ffi~~~~WlIfID i
\ \
II

MESSAGE TOLL SERVICE CONCURRENCE ~ DEC 1 19SG

Continental Telephone Company of Missouri concurs in the,(,,~)ates'l chargel and
regul at ions governi ng intrastate intra-LATA Messag'e To 1.1 ~S'e'rv'i ce::'a,s ':'~~~1 ;forth

. in Southwestern Bell Telephone Company's tariff fo:'r?sb~H :serv:i-c'e~H'Oni~fi'le'with
and approved by the Public Service Commission of fhe-State-ol-'Mfssouri, and in
any amendments thereto and authorized by the Missouri Public Service Commission
or applicable law. .

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
7
2

•

•
•
."

Continental Telephone Company of Missouri reserves the right to cancel and make
void the above concurrence statement, subject to requirements as may be ordered
by the Missouri Public Service Commission, -at -any and such time as it appears
that such cancellation is in the best interest of the Company and/or its
customers.

- :~ f

01

FEB 1~ 1987

FEB 1 1987

Issued:
DEC 0 1 198E

Effective:
Darrel Hollinger, Vice President 5Jl{'~j l.f.!n'fiiWliiii!'

Wentzville, Missouri
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Section

Original Sheet

SPECIALIZED SERVICES RECEIVED

MAY 291987

MiSSOUR\
Public Service Commission

1. This experimental Extended Measured Service (EMS) is the provision of a
new arrangement of extra-exchange calling which is provided at less than
filed toll rates where a community of inte~est has been demonstrated.

A. General

EXPERIMENTAL EXTENDED MEASURED SERVICE (EMS)

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

1. Rates for this experimental service are offered on the basis of the
following plans:

a. Extended Community Calling Service (ECC)

HOUSTON

CABOOL

2. This new service is being offered to the following exchanges in
accordance with Missouri Public Service Commission, Case No. TO~86-8,

dated March 20, 1987, effective April 21 t 1987: ~t)

CALLING EXCHANGE TERMINATING EXCHANGES(j~~CJ~~~
( ~39\)

HOUSTON \~ ~"{ J \ A4 d':
~ ~'~Q ~ ~ss\O(\

CABOOL e'<~o(f\~'W
. se\'\I\C \.\~\

?L\tNC ~~\SSOB. Rates

•

•

1. Business and residence customers in the above exchanges are
provided a 50% discount on tariffed Message Toll Service (MTS)
rates for originating calls from the listed calling to the
terminating exchanges.

2. Residence customers have the option of choosing an alternate plan
instead of Extended Community Calling Service.

b. Optional Message Rate Service (OMR) - residence only (1)

L This alternate plan has a subscription rate of $5.00 per month
(30 days minimum subscription period) and 25¢ per call on
originating calls from the listed calling to the terminating
exchanges. S &E Code: OMRP

2. OMR Service and ECC Service are mutually exclusive.

3. After the initial nintey (90) day period of this servfc:nJ~f1iering,

service charges apply for customer requested changes to or from the
Optional Message Rate (OMR) Service areas. JUN 16 1987

(l) OMR rates apply to all 1i nes of an accou nt. PubUc S~~~7({;rrfm\SSiOt•
• Issued:

MAY 29 1987
Effective: JUN 16 1987

Darrel Hollinger, Vice President
Wentzville, Missouri



EXPERIMENTAL EXTENDED MEASURED SERVICE (EMS) (Continued)

RECEIVED

MAY 29 1987 .

MISSOURI
Public Service Commissiorc

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

C. Conditions

PSC MO. NO.
Section

Original Sheet

3
7
2.2

•

•

•

1. This service applies only to intrastate direct-dialed calls between the
specified exchanges •

2. The service does not apply to operator assisted calls, directory
assistance calls, collect and third number calls, credit card calls, or
ca11 s from co; n telephones , customer owned co; n operated tel ephones,
mobile or cellular telephones •

FILED

JUN 16 1987
TO-:87-/31 . .

Public Service CommlSSlor

• Issued:
MAY 29 1987

Effect i ve: JUN 16 1987
Darrel Hollinger, Vice President

Wentzville, Missouri



(N)
MISSOURI (0)

Public Service Commissio

(Reserved for future use.)

•
•
•

•

•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

~~C~~\p~{Q)

MAY 2 1988

CANCELLED

3EP 1 ~ 1994
8'1 C/,'J - ,

Public Serv1ce Comr"i1i~s!on
flAiSSOURl

3
7
3
3

(T)

•
•

f~l@:D

JUL 1 1988
8'4... d~7 .JaJ.

PQJJf!:»~~e~N~OO!C@W1rm~Qoi@1
(D)

Material formerly shown now appears in Section 8, STATEMENT OF SUBJECT SERVICES. (N)

Issued = MAY 0 2 1988 Effective:

Howard J. Keister, Vice President
Wentzville, Missouri

JUL 01 1988
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CONTEl SYSTEM
OF MISSOURI, INC.

ACCESS SERVICES TARIFF CONCURRENCE

PSC MO. NO.
Section

Original Sheet

3
7
3

1. Access Services

1.1 Application of Tariff•
•

1.2

~ [ffi~@~OWW:fID

l DEC 11986
Access servi ces are those servi ces whi ch are Clescri bed in the Access!
Services Tariff of Continental Telephone I CompanYJIl.t~O.fJJIMissouri.~
Th ese servi ces are offered by ~he Company to ~ D.tnM;t;i!~I~jkicnttr~~,~8D\~~,~~
customers (ICs) in accordance Wl th the ru1es aM uJ:egyJ.aJJ.ons_s pec.l.f-l ed
in the Access Services Tariff of Continental Telephone Company of
Missouri and approved by the Missouri Public Service Commission, and in
any amendments thereto and authorized by the Missouri Publ ic Service
Commission or applicable law. The Company concurs with the rates
reflected in the Access Services Tariff of Continental Telephone
Company of Missouri. except as set out in 2. following.

Provision of Services

- Originating
- Termi nat i ng

•

•
•
•

The Company. to the extent that such services are or can be made
available with reasonable effort, and after provisions have been made
for the Company's telephone exchange services, wi 11 provide to an
intrastate IC, upon reasonable notice, services of the type offered in
Continental Telephone of Missouri's Access Services Tariff pursuant to
the terms, conditi ons, and rates spec ifi ed there; n J except spec;fi c
rates specified in the following pages of this concurrence. The
Company·s concurrence in Continental Telephone Company's Access
Services Tariff shall not be construed or deemed a representation that
all services and service components described therein are available
from the Company.

1.3 Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any and such time as it appears
that such cancellation is in the best interest of the Company and/or
its customers.

2. Rates and Charges CANCELLED
2.1 Carr;er Common l;ne Access Ser-JII.!e 1 1988 r'-~-· ;'::':,\-:r;fjj1--'-I

PUblicS;~fLf/L~ Rate FEB 1 ~ '987 1
'. ervlce Co . ~

Carrier Common Line Access, peYf~IJR7mlSSion I
.. ,1P loi1e 'SS~\Jh.'& GommlSSlUll \

$.02.026 =-==----­
$.04281

Issued: DEC 01 1986 Effective: F 0
Darrel Hollinger, Vice President fB 1 1987

Wentzville, Missouri
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First Revised Sheet 4
Canceling Original Sheet 4
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•
•

•

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

(Reserved for future use.)

SPECIALIZED SERVICES R[E<c~n~~D

MAY 2 1988
(N)

MISSOURI (D)
Public Service Commissio

CANCELLED

5EP 1~ 1994
BY qJ-/

Public Service Gmnrldssion
M!SSGURl

(D)

f~l~D

JUL 1 1988 0;
8" I.(- ~ ').;...d .

Pl9~Ue $GVV~ ©@wWw~ooi@n

Issued: MAY 0 2 1988 Effective: JUL 01 1988

Howard J. Keister s Yice P:esident
Wentzville, Mlssourl



PRIVATE LINE CANCELLATION RIGHTS

3
7
4

I

PSC MO. NO.
Section

Original Sheet

SPECIALIZED SERVICES

PRIVATE LINE CONCURRENCE 1\

DEC 1 i98G II
Cont i nenta1 Telephone Company 0 f Mi s sou ri cone urs in the rates, cha rges \ and
regulations governing intrastate intra-LATA intereXfhange PR,»YiH.e.... ~Hine ,Service
as set forth in Southwestern Bell Telephone Compan'(~§lltt.r.fj~f.fhjP~ (If)U~li~.i~,~ rand
approved by the Public Service Commission of the StiatelJOf'M.i'ss·our-iVllana)llinlany
amendments thereto as authori zed by the Mi ssouri pUbffc-Serv-fceCommission or
applicable law •

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

Continental Telephone Company of Missouri reserves the right to cancel and make
void the above concurrence statement, in whole or in part, subject to require­
ments ·as may be ordered by the Missouri Pub-lie Service Commission, at any and
such time as it appears that such cancellation is in the best interest of the
Company and/or its customers.

PRIVATE LINE EXCEPTION

Terminal Equipment

Effective November 24, 1980, terminal equipment will be available from Contel
System'of Missouri, Inc. for new and/or additional installations on private line
service so long 'as the equipment required 'is available from existing stock
inventory. The Company will not hold itself out as offering to procure such
equipment from sources other than its· existing stock inventory •

• CANCELLED

JUL 1 1988
BY 1M es.fFt(

Olib/ i !"' S .
'_I .:..., ervlce Commission

MrSROUFH

.-
~Ir

!'

r\

~
FEB 1 ~. 1987

FEB 1 1987

Issued: DEC 01'1986 Effective: ,~I'I'~&~
Darrel Ho.l1inger, Vice President ::lH!If"1TI~T:b/

Wentzville, Missouri
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3
7
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5

REc~aV~[Q)

MAY 2 1988 (N)

MtSSOU~1 (D)

Public Service Commissi n

SPECIALIZED SERVICES

CONTEL SYSTEM
OF MISSOURI, INC.

(Reserved for future use.)•
•

•

CANCELLED

( )

•
3EP 151994

93--1BY--=-~----::--__
Public Service Commission

M'SSOURl

•
~al~[)

JUL 1 1988
ce~ ~ ?-,,. -tkAi .

PQ.8~Ulc S@N~(;0 Cornrnlooi@V!l•
• Issued:

MAY 0 2 1988
Effective:

Howard J. Keister~ Vice President
Wentzville, Missouri

JUL 01 1988



2. Conti nental Telephone Company of Missouri extends this concurrence to
any and all changes whi ch may be made SUbsequent to thi s date by the
Southwestern Bell Telephone Company.

SPEC IAlIZEO SERVI CES \ ffiH~@~: ~ w[ ffiJ~l
~ ~

WIDE AREA TELECOMMUNICATIONS SERVICE f DEC 1 1986 ~

A. Concurrence in Rates and Charges of SouthwesterniBell Telephone~Company I,I IUA'O<,.lVV'\! i
1. Continental Telephone Company of Missouriij f6'6~n;t~i.r~slnli(n~ (t~H~lln~~~i~g I and

charges governing intrastate Wide Area Tele~c-6mmunTcaXfOiis-Service, by
the Southwestern Bell Telephone Company in the state of Missouri.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
7
5

3. Continental Telephone Company of Missouri hereby expressly reserves the
right to cancel and make void this statement of concurrence at any and
such time as it appears to be in the~est interest of the Company.

4. This concurrence supersedes and cancels all previous schedules of rates
and charges or concurrences issued by the Company or its predecessors.

•
••
.'

CANCELLED

JUL 1 1988
BY Id is '¢.j­

Public Service Commission
M!~ROUR!

~ _. ~ < j'~~- ;:;:-----

Ii 01--" ,-'nrh 'r..· ~ U{

11 FE'l 1~ 1987

fr P'..iJrK ~:.;r\J:CS GGmmlS~jull
~l" _.. _ -4 .~,..~ _

FEB 1 1987

Issued:
DEC 0 1 1986 Darrel Hollinger, Vice Presi~:~~ctive~r~aqe

Wentzville, Missouri
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PSC MO. NO.
Section

Original Sheet

SPECIALIZED SERVICES

2. Customers may connect equipment, systems and/or Inside Wire registered
or grandfathered by the FCC'directly to the Company network.

3. The General Regulations contained in Section 2 of this Tari(JA~~l3lbJbth
the customer elects to provide his own equipment and/or Inside Wire. In
any instance where the Tariff of the Company conflicts with an effective
order of the FCC, the FCC order wi 11 -have precedence • 0 SEP 151994

4. Responsibility of the Customer (New Installations) BY q ~-I ..
P.hlic0-:~\rvlCO Comrlllss~on

a. A customer des i ri ng to connect customer-provided Ue-qui PnW,~~s~~~he
exchange and message toll network must make appl icatlon to the
Company. Such application may be made orally and followed by written
application prior to the desired in-service date and'shall include
the following:

1) The type and manufacture of each item of the grand fathered
equipment or the registration number and ringer equivalence of
the registered equipment.

2) The number of main terminals to be connected.

---~-_._.-- _.or I
[ffi lli@~~W[~rID

! DEC . 1 1955 \

(~qi~~UJi~! I
I PuhFc Seruice Cum{nission t

1. Customer-provided equipment and/or Inside Wire mayJ Be_c~nnected-at--the

customer's premi ses to facil it i es of the Company for u'se wi th exchange
access service in compliance with FCC regulations.

A. General

CUSTOMER-PROVIDED EQUIPMENT AND INSIDE WIRE

CONTEL SYSTEM
OF MISSOURI, INC.

•

•

•
•

•
b. Upon notification from the Company that the customer-provided

equipment or Inside Wire is causing or is likely to cause harm, the
customer shall make such change as is necessary to remove such harm.
Failure to make such change will result in disconnection of service
until such change is completed to the satisfaction of the Company •

•
.' FEB 1 1987

Issued:
DEC 0 1"1986

Effect i ve: I.l of 1nc'
Darrel Holl inger, Vice President '.~klb'!b~

Wentzville, Missouri
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CONTINENTAL TELEPHONE COMPANY
OF MISSOURI

SPECIAL SERVICES

PSC MO. NO.
Section

First Revised Sheet
Canceling Original Sheet

3
7
7
7

,JUL 28 1986

MISSUURi (T

Public Service Commission
wlttrt'he- sern-ces- ami1. Customer premise equipment must be compatible

equipment provided by the Company.

2. Conte 1 Enhanced Bus i ness Servi ces is offered as a servi ce in the (T)
exchange(s) of Potosi.

C. Conditions

CONTEL ENHANCED BUSINESS SERVICES (Continued)

•

3. The minimum charge for services provided under this shall be one month.

4. Touch calling service is necessary in order to have the Contel Enhanced (T)
Business Services features. Touch calling service is provided at the (T)
rates specified in Section 5 of this tariff.

5. Any combination of Contel Enhanced Business Services features listed in (T)
paragraph D. may be added to a one party touch calling access line,
with the exception of Busy Transfer and Call Waiting being mutually
exclusive.

6. Speed Calling is available only to customers with 6 or more
Contel Enhanced Business Services equipped access lines. (T)

7. Individual access lines ma~~~~~~~~communicationsgroups of 2 or
morelines.~NV 5 '981

D. Description of Service Features s#1.
B . ~ m\SS&on

Contel Enhanced Business sep~Se~~~UQ~~ following features: (T)
M\SSO j'f\f

1. Basic

a. Intercom Calling - This feature provides intra-group communica­
tions. This is accomplished by dialing a preassigned station
code.

b. Don't Answer Transfer - This feature provides the transferring of
a call after a predetermined number of rings from a called number
to an assigned number within the group.

July 28,1986 Effective: A.u st 2JL 1986
Eo J. Fix s President Puollc~enncet;ommISSion
Wentzville, Missouri

• Issued:

c.

d.

Distinctive Ringing - This feature allows ,called members of a
group to distinguish between intra-group calls and calls from
outside the group by provi di ng two different ri nrr:~~!, patterns.

Busy Transfer - This feature provides the ~ransf~wQ ~frfts
outside the group encountering a busy conditi~n to .a~ a\"'tlfn'Jtle
line in the same group. 1\ "AUG 28 1986



3
7
7

PSC MO. NO.
Section

Original Sheet

SPECIALIZED SERVICES [ffi[g@rgnwmfUJ ]
CUSTOMER-PROVIDED EQUIPMENT AND INSIDE WIRE (Continued) DEC '\

II . 1 1986 \.
A. General (Continued) ( ~

1 IVjjSSUJa~ E

4. Responsibil ity of the Customer (Conti nued) PUblic Service ComJnission f
c. The customer may be required, as a condition of service, to pay in

fu 11 all sums due the Company inc1ud i ng, but not 1i mi t ed to,
service charges, termination charges, minimum charges. and
reimbursement for loss or damage to Company facilities as may apply.

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

..

d. A customer must subscribe to, and be capable of providing operation
for, ·suffi ci ent quantiti es of mai n termi na1s to provi de adequate
access to hi s customer-provi ded equi pment and/or Insi de Wi re in
accordance with accepted communicat1ons industry standards.

•
e. The customer must provide all of the terminal equipment and/or

Inside Wire on the customerls side of the point of demarcation
between Company owned equipment and customer-owned equipment.

f. Use of Company facilities or service in connection with any device
for recorded public announcements is subject to the following
conditions:

•

1) For purposes of identification, customers to telephone service
who transmit recorded public announcements over facilities
provided by the Company must include in the recorded message the
name of the organization or individual responsible for the
service and the addreSS at which the service is pro*ided.

2) Customers transmitting factual public announcements such as
time, stock market quotations, airline schedules and similar
information are excluded from the preceding condition •

3) Nonpublished telephone service will not be furnished for use
with recorded pUblic announcements.

••
••

4)

fE.B 1 'SB1

Issued:
Ot~ 0 1 1986

Effective_'
Darrel Hollinger, Vice President ..

Wentzville, Missouri



SPECIALIZED SERVICES . l
f OO~@~nW[2,ffiJ

CUSTOMER-PROVIDED EQUIPMENT AND INSIDE WIRE (Continued~\

A. General (Continued) ~ DEC 1 1986 ~.
I ~

~

5. Responsibil ity of the Company ~~H:)SUJm' ~

Th t h · 1 . . f °d !idc,.t..l;,... ~nn(JcQ rnrmoi~tsiond'a. e ec nlca crlterla or customer-prov, e 1 systems, equl~,_an

Inside Wire is contained in the FCC tariffs l6f-th~AT&T-Companywith
which this Company concurs.

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO.
Section

Original Sheet

3
7
8

•

•
' •
• '

b. The Company shall not be responsible to the customer for changes in
the technical criteria or in any of the facilities, operations or
procedures initiated by the Company or appropriate regulatory
agencies which might render any customer-provided equipment obsolete
or require modification or alteration of such equipment or otherwise
affect its use or performance. The Company will make a reasonable
effort to notify a customer in advance of changes in technical
criteria, operations or procedures which might affect customer-
provided equipment or systems. '

c. The Company shall not be responsible for the installatjon, operation
or maintenance of any customer-provided communications systems,
equipment or Inside Wire.

CANCELLED

SEP 151994
BY Cj J --I

Public Service Commission
flAiSSOURl

..-, --~---------

I ~ ~Ql I

I: FEB 1~ 1987 I
r . ,'- 'c i
, ,I '!:r!. :,J"\, "~' ~~rmmssi(JlI
l ~ _-=.' ;X", ~ ..... ;. w... _

FEB 1 1987

1ssued:
~lj U1 1986

,. o·

Effective:~~
Darrel Hollinger, Vice President v

Wentzville~ Missouri



PSC MO. NO. 3
Section 7

Fi rst Revi sed Sheet 9
Canceling Original Sheet 9

i .

•
•
•

•

•

CONTEL SYSTEM
OF MISSOURI, INC.

(RESERVED FOR FUTURE USE)

SPECIALIZED SERVICES

4.

[ffi~@~3Wf21ID I
NOV 23 1987 .

MI~~Uut<i I'
Public Semice Commission-. -,,_.-

CANCELLED

BEP 151994
BY q 3 -)

Public Service Commission
rl:'!SSOURI

( N)

(D)

(D)

•
• Issued: NOV 2 3 1987

~.~Q. ~rm

JAN 01 1988



3
7
9

I

PSC MO. NO.
Section

Original Sheet

The Company will periodically review its service offerings to determine
whether additional items should be added as sales offerings. At the
Company1s option, specific customer requests to purchase equipment from
the Company will be considered.

2.

Sale of Terminal EquipmentB.

SPECIALIZED SERVICIES rID R (rlJ fi;~. iii .1:,

Ii un i!, lID '5 t \J rt ffiJ
CUSTOMER-PROVIDED EQUIPMENT AND INSIDE WIRE (Continued)

'\

F DEC 1 19(15 ~
Ii . I

1. The Company may offer for sale to the g~nerlaJ p,J~i4~J;;~-Iems 'of tJlephone
equi pment, termi nal equi pment, and te1ep~dne]lacc~es~.Q(?YC&q,~;i p.m~t~~ f that is
not inc 1uded in the Company I s rate b-ase--for--regu-lato ry· pU'rposes.
Applicable warranty coverage, if any, for specific items will be pro­
vided by the Company, in a ~ritten format, at the time of purchase •

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

•
3. Sale of Telephone Equipment - In-place

Embedded telephone .sets and ancill ary equi pment shall be offered for
sale. The charge for single line Company owned equipment shall be the
net book value plus the cost of the transaction up to December 31, 1987.
The minimum charge for multi-line Company owned equipment shall not be
less than net book value plus cost of transaction.-

4.

•

Sale of Telephone EqUipment - ~sed/Refurbished

Us ed/refurbi shed tel e'phone sets and ancii 1ary equi pment may be offered
for sale. Charges and conditions delineated above in item 3. apply.

5. In the event an existing customer decides to provide his own key or PBX
system, the Company reserves the right to assess the fair' value of its
wi ri ng facil iti es withi n that customer IS premi ses beyond the poi nt of
demarcation and to physically recover its facilities or negotiate for
their sale to the customer at fair value •

6. Current selling price lists are maintained at each business office and
are p~riodically updated.

FEB 1 r-, 1987-.
FEB 1 1987

Issued:
DEC 0 1 1986 Darrel Holl inger, Vice Presi~:~~ctiVe? JAiJ 0!~"

Wentzville, Missouri



MISSOURI
C. Trouble Is01 ation Charge Public Service Commissk!~

1. The following charges are applicable for time spent by a Company
employee when it is determined that the service difficulty or trouble
report results from customer-provided terminal equipment and/or (T)
communi cati ons systems and/or i nsi de wi re connected or arranged for (T)
connection to Company facilities •

NRC

15.00

RECEIVED

JUN 241987

S &E
Code

/CPE3

PSC MO. NO. 3
Section 7

First Revised Sheet 10
Canceling Original Sheet 10

SPECIALIZED SERVICES

In or out of Base Rate Areaa.

(C)

I
(C)

2. The above mentioned charge will be waived for customers who have not (N)
been equipped with a network interface jack and who have not been
instructed on how to use the network interface jack to isolate their own
trouble. (N)

3. The above charge is in addition to all other rates and charges billed to (T)
the customer for other services and equipment.

CUSTOMER-PROVIDED EQUIPMENT AND INSIDE WIRE (Continued)

CONTEL SYSTEM
OF MISSOURI, INC.

•

•

•
•

CANCELLED

•
SEP lE1994

BY 93 --I
Public Service Commissjon

r\,1!S.SOURl

•
• Issued: JUN 24 1987

f~LED

JUL 1 1987
Y7-1(, r r i7~ SJ •

Public ServiGS CommisSion

Effective:
Darrel Hollinger, Vice President JUL 11987

Wentzville, Missouri



SPECIALIZED SERVICES 1 rID~@~DW~tffi) i
I lill- ~

CUSTOMER-PROVIDED EQUIPMENT AND INSIDE WIRE (continAdl DEC 11986 \

C. Maintenance of Service Charges ~ __• ,u;I:iSliuXI._ " :
f II Ptll~lJr St3l"llirP.t "Cbl)rrmIIS"cIOn 11. The following charges are applicable Orl'_ l'me S"Qet:L_y_a- ompany

employee when it is determi ned that the servi ce di ffi cu1ty or troubl e
report results from customer-provided terminal equipment, communications
systems and/or Inside Wi re connected or arranged for connection to
Company facilities. Normal working hours are from 8:00 a.m. to 5:00
p.m., Monday through Friday; holidays excepted.

•
•
•

CONTEL SYSTEM
OF MISSOURI. INC.

Business and Residence

a. Initial Minimum Rate (1/2 hour)

b. Each additional 1/4 hour or
fraction thereof ••••••••••

PSC MO. NO. 3
Section 7

Original Sheet 10

$15.00

3.00

r

"

•

•
- •
• '

2. All charges described in this Paragraph "e ll are in addition to all other
rates and charges billed to the customer for other services and equip­
ment •

- --~._~-----

-: fC:

FEB 1 1987
~

f_' ...

J • ·':.u:I,. :~;j I" ; .. ~:"HlJlllSSIUIII

FEB 1 1987

Issued: "
DEC 0 1 1986 Darrel Hollinger. Vice Presi~:~~ctiV~'firn8tttf*#"

Wentzville, Missouri



DEC 1 1986
LEASED LINE SERVICE - LOCAL LOOPS I
A L 1 1 d . .. h . . h fl~H~S.lU:ut{l f h• oca oops use 1n connectlon Wlt 1nterexcange~ a.G-1, htl,~s,~,p'O suc

servi ces as Teletypewriters ~ Radi 0 Broadcasts, J~@'JDw~1~12r~M,efh'Phil~rh'~1t~_where
facil ities are available, at the rates 1isted~l5elow. Pr"'eSent customers
shall continue to receive the service of these loops at the business
individual line rate until such service is terminated. Upon termination and
subsequent application the rates below shall apply. Applicable service
charges, as outlined in Section 6~ "Service Charges", will also apply for
such facilities.

•
•
•

CONTEL 'SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES:

PSC MO. NO. 3
Section 7

Original Sheet 11

--,----.&---~

S & E Monthly
Code Rate

1. The monthly rate applicable to such
ci rcuits ; s:

•
a. First one-quarter (1/4) mile

b. For each additional one-quarter
(1/4) mile or fraction thereof,
airline measurement

LCM1

LCM2

$ 3.00

1.50

•
••• '

B.

2. Service charges equal to that applicable to business main station lines
applies to each terminal point of such circuits.

If any special circuit requested by the customer .is outside the Base Rate
Area such circuit is furnished in accordance with the provisions of Section
2~ Spec i a1 Construction. CANCELLED

SEP 151994
BY Q3../{ .,

Public Service Corn miSSion
MlS.SOURI

-. .......-----

FEB 1 1987

Issued: DEC 0 11986 Effective~.~".
Darrel Hollinger, Vice President . VV:

Wentzville, Missouri



2. Private lines may be connected between any points in the local calling
area.

PSC MO. NO. 3
Section 7

Original Sheet 12

SPECIALIZED SERVICES
l [ffi[g@~~W~[ID

\1' DEC 1 1986A. General

1 P" t 1" t 1 hOt" i d" t ~ijUS'tq~if(! ~ '"lOt\.• rlVa e lnes are e ep one COITUl1Unlca 10nn .1.s r u!1 10n . ~q 1 'les
furni shed to custommers for thei r exc1 us i ve {seUbHlflt€YU.a:':eCfioli1c1fnn:e&ted
for basic exchange. service. I

LOCAL PRIVATE LINE SERVICE

CONTEL SYSTEM
OF MISSOURI, INC.

•

•
•

3. All mileage measurements are the distances between the serving central
office and the terminating points.

4. The rates and charges for local private line service as set forth below
apply only if facilities are available. When facilities are not
available, the service may be furnished, at the Companyls option, under
speci a1 arrangement and agreement in accordance with the regu1 ati ons
contained in Section 2, Special Construction.

• B. Rates

S &E
.Code

Monthly
Rate

1. For the initial one-half mile of circuit
or fraction thereof, circuit measurement LCSl $ 6.00

2. For each additional one-fourth mile of
circuit or fraction thereof, circuit
measurement

•
••• '

3. Regular service connection charges apply
for installing each terminal instrument

LCS2 1.50

FEB 1 1/'ln

Issued:
DEC 0 1 1986

Effective~
Darrel Hollinger, Vice President .

Wentzville, Missouri



CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

--_.~-

PSC MO. NO. 3
Section 7

First Revised Sheet 13
Canceling Original Sheet 13

CANCELLED

SEP 151994
q.J -I

•

•

(RESERVED FOR FUTURE USE)

THIS SHEET ALSO RESERVES FOR FUTURE USE

ORIGINAL SHEETS 14 THROUGH 21.

_ (C)

RECUV~D(C)
rn:c12 1991 (C)

UTiliTY DIV1SJ.Ol" (D)
P. S. Co MO.

BY
PUbJjc-;S~e-rv'""":jc-e-- "=""Co-m-m-is-siO

M!SSQURJ

•
• Issued: December 12, 1991

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

\FILED

JAN 271992

(0)



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 7

Original Sheet 13

UNIVERSAL EMERGENCY NUMBER SERVICE (911)

GENERAL•
•

A.

1.

SPECIALIZED SERVICES

FEB 11 1987

MfSSOURJ
Public Service Commission

Universal Emergency Number Service, also referre Se-F-V-l-Ce, ..JS-

a telephone exchange communication service whereby one or more Publ ic
Safety Answering Points (PSAP) designated by the customer may receive

.telephone calls dialed to the telephone number 911. 911 Service
includes a line and equipment necessary (excluding ePE) for the
answering, transferring and dispatching of pUblic emergency telephone
911 calls originated by persons within the serving area. 911 Service
may include Selective Routing, Automatic Number Identification and
Automatic Location Identification features.

•

2. 911 Service is offered subject to availability of facilities.

3. The 911 customer may be a municipality or other state or local
governmental unit, or an authorized agent of one or more mun;cip~lities

or other state or local governmental units to whom authority has been
lawfully delegated. The customer must be legally authorized to
subscribe to the service and have public safety responsibility by law to
respond to telephone calls from the public for emergency police. fire or
other emergency services within the telephone central office areas
arranged for 911 calling.

4. The rates and charges contained herein are in addition to all other
applicable rates and charges located in other parts of this tariff.

B. RATES

1. The rates and charges for 911 Service will be determined on an
individual case basis and will be in the form of Direct Sale Cost for
P.S.A.P. Equipment, non-recurring charges, and recurring monthly
charges. Individual features requested by the customer include, but are
not limited to, direct sale P.S.A.P. equipment, central office
modifications, data base prepartion. data base management, trunking and
maintenance.

-~---_.-~--.- -_.--'--.

MAR 13 1987
1

PubJrc Semce tlJmmISSil.". '

•
2. Di rect

to the
Sale of P.S.A.P. equipment shall be on terms mutually agreeable
Company and the customer.

CI\NCELLED

J"N 21 '992.... l~
BY .1~. R..s '=::", '~'-l

'ce commi~.,.'lvl
;:~ub1ic serv' RI
. M'SSQU,

Issued:
FEB 11 1987

Effective:
Darrel Hollinger, Vice President MAR 13 1987

Wentzville. Missouri



a. Maintenance expense.
b. Depreciation expense - including reuseable and/or recoverable items. ~

c. Administrative expense.
d. Taxes - including Federal Income Tax.
e. P.ny other specific items of expense that may be associated with the

facility provided.
f. An approved return on investment.

PSC MO. NO. 3
Section 7

Original Sheet 14

SPECIALIZED SERVICES

UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued)
FEB 11 1987

MISSOURI
B. RP.TES (Continued) !~;c Service Commission

3. Non-recurri ng charges for 911 Servi ce wi 11 be made to one ilentlty~1

(normally a city or county) based on actual costs from job order
closings. These charges will include. when applicable. one or more of
the fo11 owi ng expense items associ ated with the equi pment or servi ce
·provided •

CONTEL SYSTEM
OF MISSOURI. INC.

•
•
•

The cost used in the derivation of the various
include the following •

•
4.

a. Material.
b. Material overhead.
c. Installation labor.
d. Installation labor overhead.
e. Engineering labor.
f. Engineering overhead.

SEP 151994
93- 1

BY .-, n
P blicServ\Ce GommlsslO

U MlSSOURt

(An estimate of the actual cost of the service will be prO'.licle<.1 upc:m
request. )

5. The monthly rate in addition to the charges in section B.2 and 8.3 above
shall be equal to the individual business one-party rate. per 911
termination. without the EAS additive •

6. Annual maintenance and administrative costs will be app1ied where
capital additions were made, causing an increase in annual maintenance.
These charges will be billed annually using the maintenance and
administrative factors from the most current annual report.

7. The above rates apply in addition to appl icable ates a . R". i\~.:9.ii_h fo-r.:--
Private Line and Leased Line Services. U ~fUJ

,
I

I

fubfrc SeMte q;ommISSllJa . ,

Service charges as specified in Section 6 of the tariff ~AFfPf3if~7e.8.

•
•
•

Issued:
FEB 11 1987

Effective:
Darrel Hollinger. Vice President

Wentzvill e, Hi ssouri MAR 1. 3 ~987



•
•

CONTEL SYSTEM
OF MISSOURI. INC.

SPECIALIZED SERVICES

UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued)

C. CONDITIONS

PSC MO. NO. 3
Section 7

Original Sheet 15

.~

FEB 11 1987

MISSOURI
Public Service Commission._-----------,

•

•

•

1. 911 Service is provided solely for the benefit of the customer operating
the PSAP. The provision of 911 Service by the Company shall not be
interpreted, construed or regarded, either expressly or impl i ed. as

.·being for the benefit of or creating any Company obligation toward any
third person or legal entity other than the customer.

2. The· Company does not undertake to answer and forward 911 calls, but,
furnishes the use of its facilities to enable the customer's personnel
to respond to such calls on the customers' premises.

3. Temporary or vacation suspension of service is not provided for any part
of the 911 Service.

4. The 911 calling party forfeits the privacy afforded by non-listed and
non-published service to the extent that the telephone number, address
and name associated with the originating station location are furnished
to the PSAP. The names, addresses and telephone numbers of telephone
customers whose listings are not published in directories or listed in
Directory Assistance Offices is confidential. Information will be
provided only for the purpose of responding to emergency calls.

5. The Companyls entire liability to any person for interruption or
failures of 911 Service shall be limited to the terms set forth in this
section and other sections of this tariff.

CANCELLED

SEP 151994
BY '13-{

Public Service Commission
MISSOURI

MAR 13 1987•
• Issued:

FEB 11 7987

,
I

\
fubnc semite CommlSSIOIl

Effective:
Darrel Hall inger, Vice President MAR 1 3 1987

Wentzville, Missouri



UNlVERSAL EMERGENCY NUMBER SERVICE (911) (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 16

SPECIALIZED SERVICES

CONDITIONS (Continued)

FEB 11 1987

MISSOOHi
Public Service Commission

6. The Customer shall have the responsibility of d1sc"tlYe'7'tn-g-a-1I errors,
defects and malfunctions, 1n the transmission of calls and data, data
base(s). a.nd o'lerall operation of the system. The customer shall make
such operational tests as) 1n the jUdgment of the customer, are required

·to determine whether the system is functioning properly for its use •
The customer shall promptly notify the Company 1n the event the system
is not functioning properly.

c.

CONTEL SYSTEM
OF MISSOURI, I~C.

•
•
•

•

7. The Company IS li ability for any loss or damage ar1 sing from errors,
interruptions, defects. failures or malfunctions of this service or any
part thereof whether caused by the negligence of the Company or
otherwise shall not exceed an amount equivalent to the pro rata charges
for the Service affected during the period of time that the service was
fully or partially inoperative.

8. Each customer also agrees to release, indemnify and hold harmless the
Company from any and all loss. claims, demands, suits or other actton,
or any liability whatsoever, whether suffered, made, instituted or
asserted by the customer or by any other party or person. for any
personal injury to or death of any person or persons~ or for aoy loss,
damage or destruction of any property, whether owned by the customer or
others.

CANCELLED

•
SEP 151994

q:3 - I
BY---::-~_-=--__

Public Service Commission
M1SS0URI

MAR 13 1987•
• issued:

FEB 11 1987

---_-.-..-..---------.

I
\?uilflc SeMGe tommlSStOll i

Effective:
Oa rrel Ho11i nger. Vi ce Pres i dent MAR 1 3 1987

Wentzville. Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

UNIVERSAL EMERGENCV NUMBER SERVICE (911) (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 17

FEB 11 1987

MISSUUi<1
Public Seruice Commission

CONDITIONS (Continued)c.•
•

•
9. The customer also agrees to release) indemnify and hold harmless the

Company for any infringement or invasion of the right of privacy of any
person or persons) caused or claimed to have been caused) directly or

.indirectly by the installation) operation, failure to operate)
maintenance. removal) presence. condition. occasion or use of 911
service features and the equipment associated therewith) or by any
se rv; ces furn; shed by the Company in connect; on therewi th, i ncl udi n9.
but not limited to) the identification of the telephone number, address ­
or name associated with the telephone used by the party or parties
accessing 911 service hereunder, and which arise out of the negligence
or other wrongful act of the Company. the customer, its user, agencies
or municipalities, or the employees or agents of anyone of them.

•
10. Because the Company serving boundaries and political subdjvision

boundaries may not coincide, it is the obligation of the customer to
make arrangements to handle all 911 calls that originate from telephones
served by Central Offices in the local service area whether or not the
calling telephone is situated on property within the geographical
boundaries of the customer's pub1ic safety jurisdiction.

11. Application for 911 Service must be executed in writing by each
customer. If application for service is made by an agent, the Company
must be provided in writing with satisfactory proof of appointment of
the agent by the customer. At least one local 1aw enforcement agency
must be included among the participating agencies in any 911 offering.

•
•
•

CANCELLED

SEP 151994
BY q3 ..r I

Public Service Commission
1\~!SSOURI

MAR 13 1987

PU~llC Semite tommlSSloH \

Issued: FEB ~
11 i987

Effective:
Darrel Hollinger, Vice President MAP 131987

Wentzville, Missouri



a. That all 911 call s will be answered on a 24~hour day, seven-day
week basis.

UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued) FEB 11 1987

c. CONDITIONS (Continued) . ruH~SUlJHJ

12. The customer ; s requi red to furn; sh the companA~J'fi£~n~91i~~Qn
following terms and conditions:

•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

PSC MO. NO. 3
Section 7

Original Sheet 18

•

•
•
•

b. That the customer has responsibility for dispatching the
appropriate emergency service vehicles within the 911 service area, .
or will undertake to transfer all 911 call s rece; ved to the
governmental agency with responsibility for dispatching such
services, to the extent that such services are reasonably
available.

c. That the customer will develop an appropriate method for responding
to calls for non-participating agencies which may be direCted to
the 911 PSAP by calling parties •

d. That the customer wi 11 provi de CP£ with a capacity adequate to
handle the number of incoming 911 lines recommended to be installed
by the Company. It is the customer's responsibility to ensure
their ePE is compatible with the service(s) provided by the
Company •.

CANCELLED

SEP 151994
q3 -)By--=:-----:- _

Public Service Com mission
M!SSQURI

n-------"
~~l f€fID I

MAR 13 1987 !
I

PublIC Semite tommlSSlUIi I

Issued:

FEB 11 1987
Effective:

Darrel Hollinger, Vice President
Wentzvi 11 e, Hi ssouri MAR 1 ~ 7997



•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPEC1ALIZED SERVICES

UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued)

C. CONDITIONS (Continued)

PSC t10. NO. 3
Section 7

Original Sheet 19

FEB 11 1987

MI~SUtlt{1

Public Seruice Commission
-..._---_.~------

•

•

•
•
•

13. When the Selective Routing feature is provided, the customer is
responsi bl e for i dent ifyi ng primary and secondary PSAP locations as
well as the unique combinations of police, fire and ambulance or any
other appropriate agencies responsible for providing emergency service
in the 911 serving area. An Emergency Service Number (ESN) will be
provided for each unique combination by the Company. The customer will
associate these ESNls with street address ranges or other mutually
agreed upon routing criteria in the 911 serving area. These ESNls will
be carried in the Data Management System (DMS) to permit routing of 911
calls to the primary and secondary PSAP's responsible for handling of
calls from each telephone in the 911 serving area. The following terms
define the customer's responsibility in providing this information:

a. Initial and subsequent ESN assignments by street name, address
range and area or other mutually agreed upon routing criteria shall
be furnished by the customer to the Company prior to the effective
date of service •

b. After establishment of service, it is the customer's responsibility
to continue to verify the accuracy of the routing information
contained in the master address file and to advise the Company of
any changes in street names. establishment of new streets, changes
in address numbers used on existing streets, closing and abandon­
ment of streets, changes in police. fire, ambulance or other
appropriate agencies' jurisdiction over any address, annexations
and other changes in municipal and county boundaries, incorporation
of new cities or any other matter that wi' 1 affes:..t,..~b..~Lr.oJlWng of
911 calls to the proper PSAP. ~AN~t LtU

SEP 151994
BY q:3 ~ I

Public Service Commission
M!SSQURI

-----_.-
~~l ~Iijl \

MAR 13 1987 I
\

PubTlc SeMce tommlSSIUli '

Issued:
FEB 11 'i987

Effect ive:
Darrel Hollinger, Vice President MAR 1 ~ 1q87

Wentzville. Missouri !~
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•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

UNIVERSAL EMERGENCY NUMBER SERVICE (9Il) (Continued)

C. CONDITIONS (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 20

J

gW~ffiJ I
FEB 11 1987

M1:S~UlHti I
Public Sendee Commission

c. The Company wil1 provide to the customer on request a comp1 ete
written copy of the master address file to permit the customer to
verify accuracy of the police, fire and ambulance PSAP routing
designations.•

13. (Continued)

d. Changes, de1etions and additions which the customer desires to have
made 1n the master address file should be submitted on an u as
occurred u basis.

•
14.

e. The Company wi 11 furni sh a written copy to the customer for
verification showing each change, de1etion and addition to the
master addreSS file.

In order to protect the confidentiality of unlisted numbers the
Company will supply Automatic Location Identification CAlNaEllEDces
only where the P.S.A.P. equipment, and DMS services are supplied by the
local exchange carrier.

2. Automatic Number Identification (ANI): A feature by which the calling
party's telephone number is forwarded to the PSApJ s Display and
Transfer Units via the 911 Control Office.

SEP 151994
q 3----1

Automatic location Identification {ALI}: A feature IBl . i e ~~ion
and address associated with the calling partyP!lb!~l ;\\~~fCLMtnber
(identified by the ANI feature as defined following) is orwarded to
the PSAP for display. Additional telephones with the same number as
the calling party's (secondary locations) off-premise, etc.) will be
identified with the address of the telephone number at the main
premise.

o. DEFINITION OF TERMS

•
•
•

3. Data Management System (OMS): A system of manual procedures and
computer programs used to create, store and update the data required to
provide the Selective Routing (SR) and ALI featur~~ __

,

MAR 13 1987 j.,
!?uiJirc 5ennte tommlSSUJh .

Issued:

FEB 11 1987

Effect i ve:
Darrel Hollinger, Vice President

Wentzville) Missouri MAR 1 ~ 19B7
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CONTEL SYSTEM
OF MISSOURI. INC.

SPECIALIZED SERVICES

UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued)

D. DEFINITION OF TERMS (Continued)

PSC MO. NO. 3
Section 7

Original Sheet 21

FEB 1 1 1987
I

lUll~~Uu~1 f
Public Service Commission .

•

•

•
•
•

4. Emergency Service Number (ESN): When the SelectiVe ROuting feature is
provided. the customer is responsible for identifying primary and
secondary PSAP locations, as well as the unique combinations of police,
fire, ambulance or any other appropriate agencies responsible for
··providing emergency service in the 911 serving area. An Emergency
Service Number (ESN) will be provided for each unique combination by the
Data Management System (OMS). The customer wi 11 associ ate these ESW s
with street address ranges or other mutua11y-agreed-upon routing
criteria in the 911 serving area. The ESN's will be ·carried in the OMS
to permit routing of 911 calls to the primary and secondary PSAP's
responsible for handling of calls from each telephone in the 911 serving
area.

5. Public Safety Answering Point (PSAP): An answering location for 911
calls originating in a given area. A PSAP may be designated as Primary
or Seconda ry, whi ch· refers to the order in whi ch calls are di rected for
answering. Primary PSAp·s respond first; secondary PSAp·s receive calls
on a transfer basis only and generally serve as a centralized answering
location for a particular type of emergency call.

6. Selective Routing (SR): A feature that routes a 911 call from a Central
Office to the·designated primary PSAP based upon the identified number
of the calling party.

CANCELLED

SEP 151994
a'j-}

BY / . .
Public Service CommIsSIon

f'l.~!SSOURI

MAR 13 1987

PublIC Sennce tommlSSIUll .

Issued:

FF.8 11 iS97
Effective:

Darrel Hollinger, Vice President
Wentzville, Missouri MAR 1 3 1987



SEP 24'990

MtSSOURI . (T)

Public Service Comm\Ss'~

SPECIALIZED SERVICES

A. General

DIGITAL CENTREX SERVICE

CaNTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 7

First Revised Sheet 22
Canceling original Sheet 22

---------------------------'AlEc;~i\t~CJ

•
.'

•

•

Digital Centrex Service is a fully integrated digital communication Central
Office service designed to serve customers from 2 to 200 lines.

B. Rates

1. The rates set forth below are for Company provided services & equipment;
station equipment is located at the designated customer location(s).

2. Digital Centrex Service Access Rates:

a. In addition to rates as specified below, individual access line
rates for LOCAL EXCHANGE SERVICE, Section 4, apply as appropriate.

b. The Federal Subscriber Line Charge (End User Charge) applies to both
the local exchange individual access lines as well as Digital
Centrex Intragroup Calling Lines and is in addition to the rates
described in 3b. below.

c. Installation and/or change charges are applicable as set forth in
Section 6, SERVICE CHARGES of this tariff.

3. Intragroup Calling Services (lines not designated as access lines).

a. Intragroup Calling Service lines provide conununication paths for
intra customer calling.

Intragroup Calling Service Monthly Rates Per Line:CANCtltED

S & E Monthly
1 - 200 lines Code Rate

•
b.

a - .5 miles
.6 - 1.0 miles

1.1 - 1. 5 miles
1.6 - 2.0 miles

IGOI
IG02
IG03
IG04

•
• Issued:

SEP 2 4 1990

FJl~D

OCT 31 1990

Public Service Commissfon

Effective: cQi?'~~.J6

Gerald D. Harris, Vice President
Wentzville, Missouri



•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

CONTEL ENHANCED BUSINESS SYSTEM - II SERVICE

A. General

PSC MO. NO. 3
Section 7

Original Sheet 22

~fECfE~VlED

DEC 211987

MISSOURI
Public Service Commissior

Contel Enhanced Business System - II Service is a fully integrated digital
communication system designed to serve business customers. This offering is
an enhanced Central Office service.

• " B. Rates

1. The rates set forth below are for switching equipment located in the
Company's central office; station equipment is located at the designated
customer location(s).

2. Contel Enhanced Business System - II Service Access Rates:

a) The appropriate business individual access line
rate, or business individual rotary access line
rate for LOCAL EXCHANGE SERVICE, Section 4, will
apply to all outside access lines.

•
•
•

FILED

MAR 7 1988

Public Seti~ ~gJmISSior-

Issued; Dec. 19, 1987 Effective: ; 3g
MAR '1 1988

Howard J. Keister, Vice President
Wentzville, Missouri



c. Customer with 7 lines or more, each

SPECIALIZED SERVICES

MISSOURI
Public Service CommlssiOi"
S & E Monthly
Code Rate

(R)

(R)

( T)

( T)

I
( T)

3.00

2.50

$ 3.50

IBNB

IBNC

RECEiV~D

SEP 241990

PSC MO. NO. 3
Section 7

Second Revised Sheet 23
Canceling First Revised 23

CP\NCEllEO

b. Customer with 3 lines or more,
but less than 7 lines, each

5. Enhanced Services & Features (per line) *

a. Customer with 2 lines,

4. Basic Service (per line)*

B. Rates (Continued)

DIGITAL CENTREX SERVICE (Continued)

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

•

•
a. Business Set Service**

(excludes customer premise equipment)

b. Enhanced Business Service

c. station Message Detail Recorder

d. Enhanced Station Message Detail Recorder

e. Automatic Route Selection

IBNJ

IBNF

1800

IBNH

IBNI

2.45

2.95

2.95

4.15

2.05

f. Datapath Basic lBNK 4.50

* Descriptions and limitations of the services and features provided with these(N)
associated rates are located in the Company's business office. I

** A Central Office Software feature (See Item C., 2.). CPE may be provided by
the customer. (N)

(D)

(T)

.50

.50

5.10

IBNP

IBNU

IBNN

IBNO

FILED·
SO

OCT 311990

Public Service CommissiGi'

Effective:.....f·!4"t"'--·Gerald D. Harris, Vice President ~
Wentzville, Missouri

Cut-Thru Dialingj.

g. Hospital Communications

h. Console Alerting

i. Electronic Switched Network

rSEP 2. 4 1990
Issued:

•
•
•



CONTEL ENHANCED BUSINESS SYSTEM - II SERVICE (continued)

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

B. Rates (Continued)

PSC MO. NO. 3
Section 7

First Revised Sheet 23
Canceling Original Sheet 23

!R~C~~~[E[Q)

JAN 25 1989

M~$SOU~I

~u~fQc SG~iCQ C@ffimaOOn@U'i

4. Installation and/or change charges are applicable as set forth in
Section 6, SERVICE CHARGES of this tariff. All service and feature
rates listed below are per line, per month.

•
5. Basic Features

S & E
Code

Contel Enhanced Business System - II Service
Access Lines

Monthly
Rate

•
•
•

a. Lines 2 - 49, each
b. Lines SO to 74, additional
c. Lines 75 and up, additional

6. Enhanced Services & Features
a. Enhanced Business Service
b. Station Message Detail

Recording (SMDR)
c. Enhanced Station Message

Detail Recording (SMDR)
(Basic SMDR Features Included)

d. Automatic Route Selection (ARS)
e. Business Set

(excludes Customer Premise equipment)
f. Datapath - Basic
g. Hospital Call 1.0.
h. Console Alerting
i. Electronic Switched Network ­

Basic (ESN)
j. Cut-Thru Dialing
k. Large Conference

IBNA
IBNS
IBNe

IBNF

lBNG

lBNH
IBNI

IBNJ
IBNK
IBNU
IBNN

lBNO
IBNP
IBNV

$ 3.50
3.25
3.00

2.95

2.95

4.15
2.05

2.45
4.50

.50

.50

5.10
.50

Negotiated

(T)
( T)
(T)

• Issued:

JAN 251989 Howard J. Keister, Vice President
Wentzville, Missouri FEB 2·11989



5. Basic Features

S &E Monthly
Code Rate

PSC MO. NO. 3
Section 7

Original Sheet 23

SPECIALIZED SERVICES

CONTEL ENHANCED BUSINESS SYSTEM - II SERVICE (Continued)

B. Rates (Continued)

4. Installation and/or change charges are applicable as set forth in
Section 6,. SERVICE CHARGES of this tariff. All service and feature
rates listed below are per line, per month.

CONTEL SYSTEM
OF MISSOURI, INC.

---~------~--- __A\3C~

DEC 211987

MISSOURt
Public Service Commissior

•
•
•

Contel Enhanced Business System - II Service
Access li nes

IBNH 4.15
IBNI 2.05

IBNJ 2.45
lBNK 4.50
IBNU .50
IBNN .50

lBNO 5.10
lBNP .50
IBNV Negotiated

•

•

a. Lines 2 - 49, each
b. Lines 50 to 74, additional
c. Lines 75 and up, additional

6. Enhanced Services &Features
a. Enhanced Business Service
b. Station Message Detail

Recording (SMDR)
c. Enhanced Station Message

Detail Recording (SMDR)
(Basic SMDR Features Included)

d. Automatic Route Selection (ARS)
e. Business Set

(excludes Customer Premise equipment)
f. Datapath - Basic
g. Hospital Call 1.0.
h. Console Alerting
i. Electronic Switched Network ­

Basic (ESN)
j. Cut-Thru Dialing
k. Large Conference

IBNl
IBN2
IBN3

IBNF

IBNG

$ 3.50
3.25
3.00

2.95

2.95

for Contel Enhanced Business System -

FILED

MAR 7 1988
gg,,01

rubtic Service Commissior-

Basic feature rates are applicable
II Service accesb~~bELLED

FEB 24- 1989
BY 141: ts. IF;"

Public Service Commission
MISSOURI

•
•• Issued: Dec.19, 1987 Effective:

Howard J. Keister, Vice President
Wentzville, Missouri



2. If equipment is provided by the customer, it must be compatible with the
services and equipment provided by the Company. This provision is
applicable to BUSINESS SET SERVICE listed in Item B.S.a.

(T)

RlEClEiVeD

SEP 241990

PSC MO. NO. 3
section 7

First Revised Sheet 24
Canceling Original Sheet 24

SEP 151994
q'3 -I EubHc Seivice Commlssio&'

Customers subscribing to Digi~~e~h,,"$.>t~!=l.fN'~rwi1l be required to
have a minimum of two (2) pah~erJ:inesl.1R\ The customer may not mix
business with residential lines of'I::g"e'rVice wi thin the same Digital
Centrex Service subscription.

Conditions

1.

C.

DIGITAL CENTREX SERVICE (Continued)

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

•

3. Digital Centrex basic and enhanced services and features are only
offered in central offices equipped to provide such service.

4. Service area is limited to manufacturer's equipment specifications with
respect to distance from the central office.

S. The minimum charge for service provided under this tariff shall be one
month.

•
•
•

6. The Company will furnish one alphabetical and one classified directory
listing without charge per system. Additional listings will be offered
subject to the provisions outlined in GENERAL SERVICES, Section 5 of
this tariff, or may be prOVided free if in the judgement of the Company
such listings will improve service to the public, or reduce Company
operating costs, or both.

7. Extended Area Service (EAS) is available with this Service in the event
the customer's Central Office Exchange has EAS.

e. For service over 200 lines or greater than 2 miles from the central
office, tariff rates as specified in Item B., will apply in addition to
an appropriate portion of applicable special construction costs or
expenses as specified in Section 2, GENERAL REGULATIONS, Special
Assemblies of Equipment.

Any contracts relative to the provision of this service will be prOVided
to the Comrrdssion at least one (1) day prior to the effective date of
the service. Rates contained in the contracts are under the authority
of the Conunission and may be altered by the Commission at any time
during the life of the contracts.

9. Touch Calling service is necessary in order to have the Digital Centrex
Service features. Touch Calling is available at the rateslf@eE)fied in
Section 5 of this Tariff. ~ = (T)

OCT 311990

Issued: SEP 2. 4 1990
Gerald D. Harris, Vice President

Wentzville, Missouri



PSC MO. NO. 3
Section 7

Original Sheet 24

SPECIALIZED SERVICES

~

DEC 211987

MISSOURI
CONTEL ENHANCED BUSINESS SYSTEM - II SERVICE (Continued) Public Ssrvice Commissior

CONTEL SYSTEM
OF MISSOURI t INC.

•
•

C. Conditions

•
1. If equipment is provided by the customer t it must be compatible with the

services and equipment provided by the Company.

2. Contel Enhanced Business System - II Service is only offered within the
digital complexes where facilities are available.

3. Service area is limited to manufacturer's equipment specifications.

4. The minimum charge for service provided under this tariff shall be one
month.

5. CEBS - II Service is only available to customers with Touch Tone Service
as specified in GENERAL SERVICES t Section 5 of this tariff.

6. Extended Area Service (EAS) is provided with this Service in the event
the customer's Central Office Exchange has EAS. Rates will apply as set
forth in LOCAL EXCHANGE TARIFF t Section 4.

7. The service is limited to customers with a minimum requirement of two
access lines.

FILED

MAR 7 1988
8" 'd-o ~

Public Service Commtssior

•
•
• Issued: Dec. 19 t 1987 Effective:

Howard J. Keister t Vice President
Wentzville, Missouri

MAR 7
g
1988

a



2. Secondary Service Location - Each different premises of the same
customer, not within the primary location, served by one or more
stations of the same system. Stations in secondary locations may be
served by primary or satellite switching equipment and may be provided
at secondary locations where it is more economical than extending lines
from the primary switching equipment. (T)

(T)

RECEIVED

SEP 241990

psc MO. NO. 3
Section 7

First Revised Sheet 25
Canceling Original sheet 25

M'ISSQUrtl
Public Service Commlssi r

Primary Service Location - The continuous property designated by the
customer as the primary location and/or at which the attendant's console
position may be located.

1.

D. Explanation of Terms

DIGITAL CENTREX SERVICE (Continued)

SPECIALIZED SERVICES

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

•

CANCELLEO

•

•
•

FILED

OCT 3J 1~90

Public Service Commission

Issued: SEP 2 4 1990 Effective: -t'tft''2t<££Mf1I£W8bitiiL
Gerald D. Harris, Vice president -

Wentzville, Missouri L:~r -r ..~. 1



•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

CONTEL ENHANCED BUSINESS SYSTEM - II SERVICE (Continued)

D. Explanation of Terms

PSC MO. NO. 3
Section 7

Original Sheet 25

A~CfE~V~D

DEC 211987

MISSOURI
Public Sentice Commissior

•
1. Primary Service Location - The continuous property designated by the

customer as the primary location and/or at which the attendant's console
position may be located.

2. Secondary Service Location - Each different premises of the same
customer, not within the primary location, served by one or more
stations of the same system. Stations in secondary locations may be
served by primary or satellite switching equipment and may be provided
at secondary locations where it is more economical than extending lines
from the primary switching equipment.

E. Basic Service Features

1. Basic Service is available with the following:

a. ATTENDANT FEATURES

ACCESS TO PAGING
CALL PARK RECALL TIMER
CALL SELECTION
CAMP-ON
ATTENDANT CONFERENCE (Maximum Six Conferees)
CONSOLE DISPLAY
CONTROL OF TRUNK GROUP ACCESS
LOCKED LOOP OPERATION
RELEASE UPON COMPLETION OF DIALING
SPEED CALLI NG

--~.

FILED

MAR 7 1988
ft~ ~'1 .

Pubtic Service Commintor

Effective: 1 , _~~~

MAR 7 19ae
Issued: Dec. 19, 1987

•
•

•

Howard J. Keister, Vice President
Wentzville, Missouri



Reserved For Future Use

SPECIALIZED SERVICES SEP 24 1990

PSC MO. NO.
Section

First Revised Sheet
Canceling ~~t~\?~t

,~I.
•

CONTEL SYSTEM• OF MISSOURI, INC.

This sheet reserves for future use First Revised
cancels Original Sheets 27 through 32.

3
7

26
26

MISSOURI (N
Public Service Commissio?o )

Sheets 27 through 32 and (N)
(N)

•

'.

•

CANCELLED

SEP 1:':'i994
q3 --I

BY c mi,~C'ionP bHe Service GITU . .::.;::"
U t' A,,~snUQI

\it~0 __ ;.... .~-

F'l~D

OCT 311990

PubHc Servica CommiSston
••
• Issued: Effective:

Gerald D. Harris, Vice president
Wentzville, Missouri

'oel 3 , '990



~~C~~V~D

DEC 211987

PSC MO. NO. 3
Secti on 7

Original Sheet 26

SPECIAZLIZEO SERVICES

E. Basic Service Features (Continued)

CONTEL ENHANCED BUSINESS SYSTEM - II SERVICE (Continued) MiSSOURI
Public Ssntice commissior

CONTEL SYSTEM
OF MISSOURI, INC.

•
•

a. ATTENDANT FEATURES (Continued)

1. Basic Service is available with the following: (Continued)

IF~LED

MAR 7 1988
cgi'~O if

Public Service Commlss1or

Effect i ve: 7 ; I

RECORDED ANNOUNCEMENT
TRANSFER
AUTOMATIC RECALL
BUSY VERIFICATION

Stations
Trunks

CALL HOLD
CALL PARK
CODE CALLING LINE TERMINATION
CONSOLE TEST
DELAYED OPERATION
INTERPOSITION CALLS AND TRANSFERS
LOCKOUT
MAINTENANCE &ADMINISTRATION POSITION (MAP) Display For

Attendant Operational Measurements
MULTIPLE CONSOLE OPERATION
MULTIPLE LISTED DIRECTORY NUMBERS
POS ITI ON BUSY
SECRECY
SERIAL CALL
STRAIGHTFORWARD OUTWARD COMPLETION
SUPERVISORY CONSOLE (Basic)
SWITCHED LOOP OPERATION
TRUNK GROUP BUSY/Trunk Group Access Control Through Special Keys
THROUGH DIALING
TIMED RECALL SET TO ZERO
TROUBLE KEY ON SYSTEM-II CONSOLE
TRUNK GROUP BUSY INDICATION
2-WAY SPLITTING
UNIFORM CALL DISTRIBUTION From Queue
WILD CARD KEY

Issued: Dec. 19, 1987

•
•

•

•

MAR 7 1988
Howard J. Keister, Vice President

Wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO. NO. 3
Section 7

Original Sheet 27

b. SERVICES

CANC!lLF<';

OCT 3119~.o

BY I A-t£.£:1f~
':'Iubtic S~iee ( ,.,.,-,

M'ISSO~.

2
MAR 7 1988
7 Pi IUS

FILED

MAR 7 1988
f~-~9

Public Service Commisslol

~(EC~~V~D

DEC 211987

MISSOURI
Public Service Commissior

SPECIALIZED SERVICES

Howard J. Keister, Vice President
Wentzville, Missouri

ACCESS
Common Control Switching Arrangement (CCSA) E&M Types I &II
CO From PBX
Enhanced Private Switched Communication Service (EPSCS)
Electronic Tandem Network (ETN)
Special Service Facilities

ATTENDANT SERVICE
Local Consoles
Remote Consoles

ATTENDANT SERVICE (Centralized, Limited to Host and Remote Line
Equipment)

CLASS-OF-SERVICE RESTRICTIONS
Fully Restricted Service
Semi restricted Service
Toll Restricted Service
Unrestricted Service

CODE CALL ACCESS
CODE RESTRICTIONS
DATA CALL PROTECTIONS
DATA PULSE CONVERSION
DIAL TONE UPON TRUNK SEIZURE
DICTATION ACCESS &CONTROL (DTMF only)
DIRECT INWARD DIALING (DID)
DIRECT OUTWARD DIALING (DOD)
END-TO-END SIGNALING
FLEXIBLE INTERCEPT
FOREIGN EXCHANGE (FX) Line - Analog
FOREIGN EXCHANGE (FX) Trunk, Digital 2-Way
INCREASE IN NUMBER OF CUSTOMER GROUPS
INDIVIDUAL LINE BUSINESS SERVICE - PBX APPLICATION
LOUDSPEAKER TO RADIO PAGING ACCESS
LOUDSPEAKER PAGING - LINE TERMINATION
MULTICUSTOMER OPERATION
NIGHT SERVICE

Fixed
Flexible
Trunk Answer From Any Station (TAFAS)

Issued: Dec. 19, 1987 Effective:

E. Basic Service Features (Continued)

1. Basic Service is available with the following: (Continued)

CON TEL ENHANCED BUSINESS SYSTEM - II SERVICE (Continued)

•
•

•

•
•



CONTEL SYSTEM
OF MISSOURI~ INC.

PSC MO. NO. 3
Section 7

Original Sheet 28

•
SPECIALIZED SERVICES

CONTEL ENHANCED BUSINESS SYSTEM - II SERVICE (Continued)

E. Basic Service Features (Continued)

A~C~ijVtED

DEC 211987

MISSQURl
PubHc Service Commissior

•
1. Basic Service is available with the following: (Continued)

b. SERVICES (Continued)

OFF-PREMISES STATIONS AND EXTENSIONS
OPERATIONAL MEASUREMENTS
OUTPULSING TO LOCAL EXCHANGE SERVICE TRUNKS
QUANTITY CONTROL (100 LINES)
SERVICE ORDER SYSTEM
SIMPLIFIED DIALING
SIX-PORT CONFERENCE CIRCUIT USE CONTROL
STATION-TO-STATION CALLING
TANDEM SWITCHING OF SPECIAL SERVICE CIRCUITS (Senderized Operation)
UNIFORM NUMBERING PLAN CAPABILITY

c. STATION FEATURES

MAR 7 1!98 '

F~LED

MAR 7 1988
ff·J..O'l

Public Service Commissior

CANCELLEO

UL:T 311990
8";l4-t ~!( ff¢la

. 1 '01':"ublic f'Y"IiC~ Comm Qat .

MISSOURI

Effective:

Howard J. Keister, Vice President
Wentzville, Missouri

AUTOMATIC LINE
CALL FORWARD

All Call s
Busy
No Answer

CALL HOLD
CALL PICKUP
CALL TRANSFER ENHANCEMENT
CALL WAITING
CONSULTATION HOLD
MEET-ME CONFERENCE
RING AGAIN
SPEED CALLING (ONE SHORT AND ONE LONG LIST PER STATION MAXIMUM)

Individual - Short List
Individual - Long List
Group - Long List

STATION ACCESS TO PAGING
STATION CALL PARK
STATION CONTROLLED CONFERENCE (SIX PORTS MAXIMUM)
3-WAY CONFERENCE/TRANSFER

3-Way Conference
Call Transfer of Incoming Calls
Call Transfer of Outgoing Calls
Call Transfer of All Calls

Issued: Dec. 19, 1987

•
•

•



,
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

CONTEL ENHANCED BUSINESS SYSTEM - II SERVICE (Continued)

F. Enhanced Services and Features - OPTIONAL

PSC MO. NO. 3
Section 7

Original Sheet 29

tR tEClEij\flED

DEC 211987

MiSSOURI
Pub\\c Service CommlQsior

Additional descriptions and limitations of the enhanced services and
features listed above is maintained in the Company1s service office.

ENHANCED BUSINESS SERVICE
Features
Dual Tone Multifrequency (DTMF) Outpulsing On A Line
Flexible Console Alerting
Services
Audio Input On Incoming Calls In Queue (Attendant and Uniform

Call Distribution)
Distinctive Ringing
Executive Busy Override (E80)
Intergroup Calling
Overlap Outpulsing
Uniform Call Distribution (UCD)

STATION MESSAGE DETAIL RECORDING (SMDR)
STATION MESSAGE DETAIL RECORDING (SMDR) ENHANCED
AUTOMATIC ROUTE SELECTION
HOSPITAL COMMUNICATIONS
LARGE CONFERENCE
CONSOLE ALERTING
ELECTRONIC SWITCHED NETWORK - ESN

NETWORK SPEED CALLING (Offered only with ESN Service)
TIME-OF-DAY ROUTING (Offered only with ESN Service)
TIME-OF-DAY NETWORK CLASS OF SERVICE (NCOS) (Offered only with ESN

Service)
CUT-THRU DIALING
DATAPATH - BASIC
BUSINESS SET

Effective:? 'f ?SM.

•

•
•
• Issued: Dec. 19, 1987

c"NCELLEO

oel 31 'l99Q
L44gS.lt~

BY . commiistOn
':lub\ic servIce .
. M\SSOUR\ F~LED

MAR 7 1988
~3 -'J-09

Public Service Commisslor

MAR 7 1988
Howard J. Keister, Vice President

Wentzville, Missouri



SPECIAL SERVICES

1. In addition to the rates as specified in the following, rates for Local
Exchange Service contained in Section 4 of this tariff apply.

2. Installation and move or change charges are applicable as set forth in
Section 6, Service Connection Charges, of·this tariff.

3. All feature rates listed below are per line.

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

CONTEL ENHANCED BUSINESS SERVICES

A. General

1. Contel Enhanced Business Services is an
calling exchange service. The service
minimum requirement of two access lines •

B. Rates

PSC MO. NO. 3
Section 7

Original Sheet 30

~~©~~\1~\Q)

JAN 291988

MISSOURQ iijSlor
Public SSf'liGS COMffi

enhancement to one party touch
is limited to customers with a

S &E Monthly
Codes Rate

•

a. Package of 6 of the Basic Features
as listed in paragraph D.
following.(l)

b. Package of 10 of the Basic Features
as listed in paragraph D.
foll owi n9.(1)

c. Speed Calling (2)
1) Individual Short List--8 numbers
2) Individual Long List--30 numbers

CPB6 CPR6

CPBl CPRl

CPB8 CPR8
CPB3 CPR3

$10.00

14.00

2.45
3.65

CANCELLED

OCT 31 1990 IFH..\ED
BY I aI.:£,s,tFt?ti 1988

?ublic S~i;r,~ C9mrrua . M~R 5
I} Busy Transfer and Ca 11 Wait ;ng are wttt-t@b~Fflxcru~~. . C m\ss\or'

.;;..., public SaV'\fl03 om
2) Speed Calling is available only to customers with (6) SlX or more

Contel Enhanced Business Services equipped access lines •

•
• Issued: Jan. 28,1988 Effective: ~gg

MAR
~oward J. Keister, Vice President

Wentzville, Missouri

•



CONTEL SYSTEM
OF MISSOURI. INC.

PSC MO. NO. 3
Secti on 7

Original Sheet 31

•
SPECIAL SERVICES

CONTEL ENHANCED BUSINESS SERVICES (Continued)

C. Conditions

~~(C~n~!E[))

JAN 29 1988

MiSSOURI
Pu~lic SSnfics Commiasior

•
1. Customer premise equipment must be compatible with the services and

equipment provided by the Company.

2. Contel Enhanced Business Services is offered as a service only within
the digital complexes where facilities are available •

3. The minimum charge for services provided under this shall be one month.

4. Touch calling service is necessary in order to have the Contel Enhanced
Business Services features. Touch calling service is provided at the
rates specified in Section 5 of this tariff.

5~~Any combinatjon of Contel Enhanced Business Services features listed in
,-:e.\,,\"; pa ragraph D. may be added to a one party touch call i ng access 1i ne.

~~v ."" \j with the exception of Busy Transfer and Call Waiting being mutually
C ~ \\~-j exclusive.

~~\~~~~,,\O~alling is available only to customers with 6 or more
~ ~~~~tel Enhanced Business Services equipped access lines.

'0 i!f.:'J\C,e 0'r-\
~~CS~~\~{) Individual access lines may be grouped in communications groups of 2 or

\?\l. \'I~ mo re 1ines.

D. Description of Service Features

Contel Enhanced Business Services includes the following features:

•
1. Basic

".
a. Intercom Call ing - This feature provides intra-group communica-

tions. This is accomplished by dialing a preassigned station
code.

b. Don't Answer Transfer - This feature provides the transferring of
a call after a predetermined number of rings from a called number
to an assigned number within the group.

br'P"F.tAA
Effective:

~oward J. Keister. Vice President
Wentzville, Missouri

Busy Transfer - This feature
outside the group encountering
line in the same group.

Distinctive Ringing - This feature allows called members of a
group to distinguish between intra-group calls pt<L~D1s from
outside the group by providing two different ringing patterns.

. MAR ~ 19RB
prov1des the tr~nsTer or calls
a busy c~ftbOSaAAe6nceMfffi%$lGr

d.

c.

Jan. 28. 1988Issued:•
".



CONTEL SYSTEM
OF MISSOURl t INC.

PSC MO. NO. 3
Section 7

Original Sheet 32

f. Call Pick Up - This feature allows the user to answer any call
within the group by dialing a code.

D. Description of Service Features (Continued) MISSOURft
Public Service Commiasior

e. Convenience Dialing - This feature allows a customer group to
establish abbreviated dialing patterns for up to 30 numbers with a
maximum of 15 digits each. A controller can also be assigned in
the group. This controller would be the only access line from
which additions or changes to the list could be made •

•
•

SPECIAL SERVICES

CONTEL ENHANCED BUSINESS SERVICES (Continued)

~~<C~~~~[Q)

JAN 29 1988

k. Conferencing - This feature allows for the addition of a third
number to a connection made between two numbers without the
assistance of a company operator.•

g.

h.

Call Hold - This feature allows the user to place an established
call on hold by flashing the switch hook and dialing a code. This
frees the 1ine to originate another call or go back to the held
call or. use Call Pick Up.

User Transfer - This feature allows the user to transfer an
established call to another line within the group.

Call Waiting - This feature provides a signal to a customer using
the telephone that another call is being attempted to his number.
The customer can I'hold" the original call to answer the incoming
call •

Call Forwardi ng - Thi s feature permits all call s di rected to a
customer number to be routed on to another dialable number,
predetermined and activated by the customer.

Calls forwarded beyond the local (toll free) calling area will be
charged to the customer t at the dial station-to-station rate, on
every call' answered at the "forward~d to" number.

Supplemental

Speed Calling - This feature permits customer calling to other
telephone numbers through the dialing of a code rather thanL~ntire
telephone number. Two capacities are available. ~n

MAR 5

MAR 5 1988

PubUc Servics Commls91or

Effective: ••Plrd)
b. Individual Long List - 30 Numbers

a. Individual Short List - 8 Numbers

2.

Issued: Jan. 28 t 1988

•
•

ijoward J. Keister t Vice President
Wentzville, Missouri
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Canceling First Revised Sheet 33

•
.'

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A. RATES (1)
Monthly
Rate (2)

NOV 4 1992

llJjO. ~UBUC SE~V1Ct emUllllt.
NRC
(2)

See Section 2, Special
Assemblies of Equipment

••
1. 9-1-1 Central Office Enabling,

per central office

2. Automatic Number Identification (ANI)
9-1-1 Central Office Enabling,
per central office (3)

3. 9-1-1 Service Line

$ 69.00 $

•

a. Network Access Rate

4. Interoffice Trunking (intra- and
interexchange)

a. Mileage, per airline mile each
trunk

PLUS

See Section 4, -
Bus. Indiv. Line CANCELLED
and/or Bus. Trunk
or Key Bus. line
rate. 5E? 1~1994

y q3-1
B . C ~'1'"V' •PublIc Serw.::O crrhl.I:;;':""··~"

M!SSOUm

See PSC MO. NO.7,
Private Line
Tariff.

b. Trunk Termination,
per termination each trunk (4) $ 21.00 $ 150.00

Rate application examples begin on Sheet 48.
Rates applicable to facilities provided within GTE service territory.
Connecting company rates apply to facilities located within connecting
company service territory.
Refer to associated administrative sheet for GSEC Code billing. (C)
Special construction charges will apply when special assembJ'Yll~~",\
requ ired. H"" U btu'
Does not apply to end terminating on a Selective Router. Applicable
rate can be found under Selective Router Interface. DEC 311992

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

.'
•
•

Note:
(1)

(2)
(3)

(4)

Issued: November 4, 1992 Effective:

DEC 3 1 1992



CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A. RATES (l)

PSC MO. NO. 3
Section 7

First Revised Sheet 33
Canceling Original Sheet 33

RECl:rv~D
DEC 12 lq91

U.l'lllfY DlVlSlOl"
Monthly P. S. C. MO- NRC
Rate (2) , (2)

(C)

See Section 2, Special
Assemblies of Equipment

1.

2.

9-1-1 Central Office Enabling, ~

per central office

Automatic Number Identification (ANI)
9-1-1 Central Office Enabling,
per central office (3) $ 69.00 $

a. Network Access Rate

3.

4.

9-1-1 Service Line

Interoffice Trunking
interexchange)

CANCELLED
See Section 4,

DEC 31 1992 Bu s. I nd i v. Line
,~ 'P4.. f{sJJ/L. and/or Bus. Trunk

BYcP gr;., Key Bus. Line
o bl'c Service COmm\8rate.
I U. ~SOUR\

M\.~
( intra- an"d

a. Mileage, per airline mile each
trunk

PLUS

See PSC MO. NO.7,
Private Line
Tariff.

b. Trunk Termination,
per termination each trunk (4) $ 21.00 $ 150.00_,_

Note:
(1)

• (2)
(3)
(4)

Rate application examples begin on Sheet 48.
Rates applicable to facilities provided within GTE service territory.
Connecting company rates apply to facilities located within connecting
company service territory.
Refer to associated administrative sheet for S&E Code billing .
Special construction charges will apply when special assembly is required.
Does not apply to end terminating on a Selective Router. Applicable rate
can be found under Selective Router Interface. (C)

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

Issued: December 12, 1991 Effective:

MO. PUBLIC SERVICE COMM.



PSC MO NO. 3
Section 7

Original Sheet 33

SPECIALIZED SERVICES

MISSOUI1I
PubHc Service Commissior

Enhanced Emergency Number Service, also referred to as E9-1-1 or
Enhanced 9-1-1 Service, is a telephone exchange communication service
whereby one or more Public Safety Answering points (PSAP) designated
by the Emergency Service Agency (ESA) may receive telephone calls
dialed to the three (3) digit telephone number 911. E9-1-1 Service
includes the lines and equipment necessary (excluding CPE) for the
answering, transferring and dispatching of public emergency telephone
911 calls originated by persons wi thin the serving area. Enhanced
9-1-1 Service is an updated emergency system offering addi tional
features as compared to the basic 9-1-1 system.

1.

CONl'EL SYSTEM
OF MISSOURI, INC.

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1)

A. GENERAL

~----------------eR-eE.p.-CEiVED

DEC 21 1989
•
•
•

a. "911" is a three-digi t telephone number designated as the
"universal Emergency Number" for public use throughout the United
States to report emergencies and request emergency assistance.

b. E9-1-1 Service allows Mrf person dialing "911" from a telephone
usable for access to the local exchange telephone network,
arranged to provide E9-1-1 service, to be automatically connected
to the appropriate Public Safety Answering Point (PSAP).

c. A Public Safety Answering Point (PSAP) may be designated as
Primary or Secondary, which refers to the order in which calls
are directed for answering. Primary PSAP's answer first~

Secondary PSAP's receive calls on a transfer basis only.

2. The ESA must be a municipality or other state or local governmental
unit, or an authorized agent of one or more municipalities or other
state or local governmental units to whom authority has been lawfully
delegated. The ESA must be legally authorized to subscribe to the
service and have public safety responsibility by law to respond to
telephone calls from the public for emergency police, fire or other
emergency services within the telephone central office areas arranged
for E9-1-1 calling.

Issued:
UtC 21 "\989

~ 2 1 1980.

•
•
•

3. The E9-1-1 three (3) digit emergency number is not intended to
replace the seven (7) digit telephone service of the various Public
Safety Agencies which may participate in the use of this number. The
ESA must subscribe to additional local exchange service at the PSAP
for administrative purposes, the placing of outgoing calls and for
receiving other emergency calls, including any which might be relayed
by Company operators. CANCELLED FILED

JAN 27 1992 JAN 211990
BY MR. S~4"1~ P bl' S . C I'

ublic Service Cornm[Gs; .... ,~ U Ie eNIOO omm SSIOfl

MISSOURi Effective:
Gerald D. Harris, Vice President

Wentzville, Missouri



PSC MO. NO. 3
Section 7

Second Revised Sheet 34
Canceling First Revised Sheet 34

$ 380.00 $

CANCELLED
.04 .75

SE? 151994
.0f3y 13- I .~5 .

Public Sefv:VJ CommIssion
fV'ilSSOUP.\ (C)

•I.

•

•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A. RATES (1) (Continued)

5. Automatic Location Identification
(ALI) Database

a. Database Administration,
per database

b. Database

1) each GTE subscriber record

2) each non-GTE subscriber
record for which GTE will
verify via the MSAG (3)(4)

6. Selective Routing

a. Database Administration,
per database (5)

PLUS

Monthly
Rate (2)

8.50

f;?l~fr~ r:;: P, \ Il j£:r'O
c L3~:SU r} LSl'=JI

NOV 4 1992

Pjl0. PU;:;UC SE~VIGE COiujltl.
NRC
(2)

(C)

2.461.00

b. Database, per record (5)

c. Selective Router, each

.01

1,363.00

.14

13,280.00

(C)

150.00

DEC 311992

provider
fC'n0 rr.:1A1

stanQ~r;(tu

;o~:;. ;';;;;~~;:; ~;;iiVICE COMM
• BAt,eM4;;Slb9Sa- •

DEC s 1 1M!

36.50

Effective:

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

November 4, 1992

d. Selective Router Interface,
per trunk termination

Rate application examples begin on Sheet 48.
Rates applicable to facilities provided within GTE service territory.
Connecting company rates apply to facilities located within connecting
company service territory.
Refer to associated administrative sheet for GSEC Code billing.
Charge in addition to applicable connecting company/host
charge.
Includes nonregulated telephone company records provided in GTE
format .
These rates are in addition to ALI Database Processing rates.

(2)
(3)

(4)

(5)

Issued:

Note:
(1)

•
•

•



CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

First Revised Sheet 34
Canceling Original Sheet 34

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A. RATES (1) (Continued)

4. Automatic Location Identification
(ALI) Database

RE(;t~VED
DEC 12 1991

MontM9UTY DIVJ.8~
Rate (2F. S- Co MO.. (2)

(C)

a. Database Administration,
per database

b. Database

$ 380.00 $

.75

.35

.04each GTE subscriber record

Database Administration,
per database (5)

PLUS

(l)

(2)

a.

each non-GTE subscriber CANCELLED
record for which GTE will
ver ify via the MSAG (3)( 4) DECU·'lli9Z. 1F:.

Selective Routing By:h f{~)g 'J{
Public Service Commission

MISSg~1 2,461.00

5.

b. Database, per record (5)

c. Selective Router, each

.01

1,363.00

.14

13,280.00

d. Selective Router Interface,
per trunk termination 36.50 150.00

Rate application examples begin on Sheet 48.
Rates applicable to facilities provided within GTE service territory.
Connecting company rates apply to facilities located within connecting
company service territory.
Refer to associated administrative sheet for S&E Code billing.
Charge in addition to applicable connecting company/host provider charge.
Includes nonregulated telephone company records provided in GTE standard
format.
These rates are in addition to ALI Database Processing rates.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

.=-

Note:
(1)

(2)
(3)
(4)

(5)

Issued: December 12, 1991 Effective:

(C)

~
JAN 271992

M&. PUBliC SERVICE COMM.



5. E9-1-1 Service will be provided by the Company only where facility
and operating conditions pe~t•

PSC MO NO. 3
Section 7

Original Sheet 34

SPECIALIZED SERVICES

MISSOURI
Publ!c Service CommissiOt­

This offering is lindted to the use of central office number 911 as
the universal emergency number and only one 9-1-1 service will be
provided within any geographica~ area.

4.

6. The Company may enter into a contract or contracts wi th the ESA or
wi th other telephone companies in order to effectuate the Company's
provision of 911 service in accordance with, pursuant to and ~tQ~ELLED
to the terms, conditions and lindtations of this Tariff. An)f~~~

contract(s) shall incorporate by reference the terms, condit~Qq~'27 1992
and limitations of this Tariff. JAN

7. Application for E9-1-1 Service must be executed in writin~~J::;& 1tf::-j ~
ESA. If application for: service is made by an ag'~titltSeMoe Comm;asil
satisfactory evidence of the appointment must be provided in wr:\'MtSSOURI
to the Company. At least one local law enforcement agency must be
included among the participating agencies in any E9-1-1 offering.

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

A. GENERAL (Continued)

CONTEL SYSTEM
OF MISSOURI, INC.

--------------------B-lR-ECEi\iED

DEC 21 1989
•
•
•

8. E9-1-1 service as a primary provider will include Selective Routing,
Automatic Number Identification and Automatic Location Identifi­
cation. Provision of other features may require central office '
modification. Features available in the E9-1-1 system may include
but are not limited to: call Detail, Default Routing, Fixed
Transfer, Switchhook Status, Forced Disconnect, Manual Transfer,
Night Service/call Transfer, Emergency Ringback and Overflow call
Transfer-Additional Locations.

•
•
•

A more detailed list of descriptions and limitations of the features
listed above is maintained in the Company's telephone service
office .

9. Selective routing is available in digital central office service
areas when an Enhanced 9-1-1 System is served by more than one PSAP
or when a central office is split by a political boundary and one of
the political areas does not subscribe to E9-1-1 Service. This
service routes the call to the correct PSAP or an announcement, as
appropriate, based on the caller's telephone number.

10. An initial listing of customer names, telephone numbers and
addresses from the company's data base as well as periodifld~s
may only be provided to the ESA for the purposes of building and
maintaining the ALI database and/or MSAG. JAN 2 11990

Public Service Commlssiop
Issued: Effective:

DEC 01 1QP,Q Gerald D. Harris, Vice president
to; ,.~V Wentzville, Missouri ,JAN 21 _



PSC MO. NO. 3
Section 7

Original Sheet 34.1

•
•
•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A. RATES (I) (Continued)

7. Switched Access System

a. Trunk Dial Unit (TDU)

b. Call Answer Unit (CAU)

Monthly
Rate (2)

$ 189.58

84.79

n~tC~H~!ED

NOV 4 1992

MO. PUBLIC SERVICE COMM.
NRC
(2)

$ 2,081.11

481.53

CANCELLED

•
SEP 1~~1994

/5f], -J
BY . .

Public Service CQmmlSSlon
M!SSOURI

Issued: November 4, 1992

Rate application examples begin on Sheet 48.
Rates app 1icab le to faci lit ies provided within GTE serv ice territory.
Connecting company rates apply to facilities located within connecting
company service territory.
Refer to associated administrative sheet for GSEC Code billing.
Charge in addition to applicable connecting company/host provider
charge. ~~~ ED
Includes nonregulated telephone company records provided in GTE stanaara
format.
These rates are in addition to ALI Database Processing rates. DEC 311992

MO. PURl U~ SI=R\fICE COMr,q.

•
•
•

Note:
(1)

(2)
(3)

(4)

(5)

Effective:

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

DEC S \ 19Q2



•
CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

First Revised Sheet 35
Canceling Original Sheet 35

EMERGENCY TELEPHONE SERVICE (9-1-1)

SPECIALIZED

CONDITIONS

(C)RECt~VED
SEP 1E'\994 ,

q3 ..; I . nEe 12 1Cj91
B'(~\O\1 . . .. ..

o bUC set\!\c.e c~\.. lJt t.LU ¥ I)t \I ~j.Vj.)
.- u M~SSOIJ.. tJ. ~. C. MU.

9-1-1 is the three-digit telephone number designated throughout the
United States as the emergency telephone number to be used by the
public to obtain law enforcement, medical, fire, rescue, and other
emergency services.

a.

Definition1.

B.

•

•

b. 9-1-1 Service enables a caller dialing 9-1-1 from a station with
access to the local exchange telephone network, arranged to provide
9-1-1 Service, to be automatically connected to the appropriate
Public Safety Answering Point (PSAP). APSAP ;s the communications
facility, designated for a specific territory, to which 9-1-1 calls
are routed for response. The Service, including non-regulated
components, may be provided from anyone of the following three
categories:

(1) 89-1-1 (or Basic 9-1-1) Service automatically routes 9-1-1
calls to a PSAP but provides no information about the
location or telephone number of the caller.

•

(2) C9-1-1 (or ANI-only 9-1-1) Service automatically routes 9-1-1
calls to a PSAP and provides the calling telephone number
(through automatic number identification or ANI) to the PSAP
attendant who answers the call. C9-1-1 Service is comprised
of B9-1-1 Service plus ANI spill.

(3) E9-1-1 (or Enhanced 9-1-1) Service automatically routes 9-1-1
calls to a PSAP and provides the calling telephone number and
address, and may also provide the name of the telephone
access line subscriber and the names of the Emergency
Response Agencies with responsibility for the caller's
location. E9-1-1 will provide a PSAP with the location of
the billing or lead telephone number in cases where a
nonregulated telecommunication service provider (e.g.,
Private Branch Exchange (PBX), Shared Tenant Service (STS),
etc.) has failed to provide the customer with their
subscribers' names, addresses, and telephone numbers. E9-1-1
Service is comprised of C9-1-1 Service plus ALI provisioning. (C)

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

• Issued: December 12, 1991 Effective:
.il.~r:~~iLED

rJ~W 271992

Mfi. PUBLIC SERVICE CO~



a.) ANI spill does not guarantee the capability of forwarding the
number of a multiparty line end user. For calls placed to an
E9-1-1 PSAP from off premises stations and stations behind
business systems, ANI spill will display the identity of the
main billing number.

b.) The PSAP's premises equipment used in conjunction with Enhanced
9-1-1 ANI spill must be reviewed by the Company to determine the
compatibility of the unit with the Enhanced 9-1-1 Service
requested.

PSC MO NO. 3
Section 7

Original Sheet 35

RECEI\iED

DEC 21 1989

MISSOURi
pubnc Service Commissio:

Automatic NUmber Identification (ANI) spill may be provided for the
telephone rnnnber of the calling party to be forwarded to the
designated PSAP.

11.

A. GENERAL (Continued)

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

SPECIALIZED SERVICES

CONTEL SYSTEM
OF MISSOURI , INC.

•
•
•

12. Equipment used in conjunction with E9-1-1 Services located at the
PSAP may be provided by the Company or the customer subject to
Company approval.

13. This service, like all of the Company's other services, is offered
subject to the general terms and conditions contained in the General
Rules and Regulations section of this tariff and, in particular, the
liability of the Company's provisions in that section of the tariff.

•
CANCELLED

JAN 27 1992
BY Ja4-1f.r. -:te=-.:J~

Public Service Commissl('t1
MISSOURI

FILED

JAN 211990•
• Issued:

DEC 211989

Public Service Commlssioi""

Effective:
Gerald D. Harris, Vice President JAN 2 1 19R1!,

Wentzville, Missouri
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

First Revised Sheet 36
Canceling Original Sheet 36

CONDITIONS (Continued)
(C)RECEfVED

SEP 15'[994
q) -I . DEC 12 1991

BY_ .-c~mr;~\~IOn , ,~
Automat i c Locat ion ~ftbti¢f~lea:ftgJ'l .f:~Ci) ~ Ul'W'l'j D1V tbWP

M!S~UU. t p~ So C. Mu.
A feature designed to permit information regarding the location of
the calling party to be displayed on a display screen at a PSAP
when a 9-1-1 call is received.

a.

Definition of Terms2.

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1) CANCE[JJtD

B.

•
b. ALI Database

A database of ALI records containing access line subscribers f

names, addresses, telephone numbers, and ESNs to be used for 9-1-1
purposes. This database, once provided to the customer, may
include additional information about that location. Subscriber
names may be omitted as a local option.

c. Alternate Routing

• A feature that will route a 9-1-1 call to a location other than the
primary PSAP, should some temporary condition prevent the primary
PSAP from answering the call.

d. Automatic Number Identification (ANI)

A feature designed to permit the telephone number of the calling
party to be displayed on a display screen at a PSAP when a 9-1-1
call is received.

e. ANI Spi 11

A central office generated data stream that forwards the telephone
number of the calling party.

f. Ca ller

An individual who places a 9-1-1 call in order to obtain emergency
assistance. May also be referred to as an end user.

g. Customer

Me, PUBLIC SERVICE COl

(C)

.jJ'JbFhi~D
~ 271992

'J5!~ 27 1992

Effective:

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

Governmenta1 un i t or other ent ity author i zed to prov ide 9-1-1
Service .

December 12, 1991Issued:•



ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

B. RATES

1. 'ltle following rates and charges apply in
applicable rates and charges shown elsewhere

PSC MO NO. 3
Section 7

Original Sheet 36

REcelVEO
GEG 21 ~989

M\SSOUR\ .....
, _ .c S rvice comro\SStOt

a~~~f~n to all other
in this Tariff.

•
2. The following rates will be used in whole or in part in the specific

contractual arrangements made by the Company. As the Company may be
the primary provider or may subtend a primary provider for E9-1-1
service, specific rates will apply for the billing of the appropriate
agency or local exchange carrier.

3. The following rates do not apply to current 911 configurations which
were in service as of March 13, 1987 and installed on an individual
case basis.

a.. PIAN 1

'!he Company, be ing a
prima~rOVider, Shall
apply~ following rates -

S&E Monthly
Code(6) Rate (1)

S&E
Code(6) NRC (1)

$ -
Varies (2)

$ .32

varies 2.00

CANCELLED

JAN 27 1992
BV levi-I<s...~-sc..

$
Dublic Service Commission

.09 - ·.s·u~ .
•07 M1SSU ~l
.13

Varies
Varies

Varies
Varies
Varies

Per Access Line:
1) Enhanced 9-1-1 Service
2) C.O. Feature Modification Charge (5)
Per Record:
3) Database Scrub Charge

'Ihe Company, not beint a
prima~prOVider, Sha 1
apply e following rates
in whole or in pert -

ISSU~tC 211989

Per Access Line:
1) Record Transaction Charge (3)
2) selective Routing Charge (4)
3) ALI 'Database Cluster Charge
Per Record:
4} Database Scrub Charge Varies 2.00

(1) Annual adjustment will be performed based on most recent twelve (12)
months' data. Non-recurring charges will be adjusted only for increases
in access lines.

(2) Charges for central office modifications for the provision of specialized
E9-1-1 features will be based on cost to provide and will be calculated
on an individual case basis.

(3) Charge includes cost for central s1te, administration and nightly
updates; a minimum charge of $50.00 shall apply. ~

(4) This charge applies as circumstances require when political jurfd::li&nns
do not match exchange boundaries.

(5) See A. GENERAL, Item 8, Sheet 34. JAN Z1 i990
(6) S & E Code varies - see Adrodnistrative Tariff, this Section.

Eff£!fP~W:Serviaa Commlssiop
Gerald D. Harris, Vice President

wentzville, Missouri

•
•
•



SPECIALIZED SERVICES

PSC MO. NO. 3
Section 7

First Revised Sheet 37
Canceling Original Sheet 37

•
•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

EMERGENCY TELEPHONE SERVICE (9-1-1)
CANCELLED RECt.~VED (C)

h. Default Routing

A feature activated when an incoming 9-1-1 call cannot be
selectively routed due to an ANI failure, garbled digits or other
causes. Such incoming calls are routed from the 9-1-1 control
office (location of the selective routing function) to a
preselected PSAP.

•
B. CONDITIONS (Continued)

2. Definition of Terms

SEP 1S'1994 DEC 12 1991

(Cont inue~y q'3 ---I . . U'l'JUfi DlV.liWM
Public Service comm!SSlon P.. & Co MO..

t"NSSoURI

i. Emergency Response Agency

•

•

For the purpose of this Tariff, an Emergency Response Agency (ERA)
is a functional division of an agency authorized to respond to
requests from the publ ic to meet emergencies related to safety
and/or health. The agency is prepared to provi'de its service(s) in
response to a 9-1-1 call received at, or transferred from, a PSAP .

j. Emergency Service Number

An Emergency Service Number (ESN) is assigned by the customer to
all subscribers served by each combination of Emergency Response
Agencies (i.e., which police, fire, and ambulance service is
responsible for that subscriber's location). Thus the service area
of each PSAP and Secondary PSAP can be defined in terms of the ESNs
for which it is responsible. The ESN is recorded in the ALI
database (where established) to inform the PSAP attendant which ERA
is responsible for each 9-1-1 caller's location and in the
Selective Routing records (where Selective Routing is established)
to assist in determining call routing to the correct PSAP.

k. End User

An ind i vidua 1 who may place a 9-1-1 ca 11 in order to>. ob.tP4n
emergency assistance. May also be referred to as a call~FpLt:~ (C)

JAN 271~92

MO. PUBUC SERVICE COMM.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
• Issued: December 12, 1991 Effective:

JAN 2 7 1992



SPECIALIZED SERVICES

\/iiSSOURI
?'Jbilc Service Commissior"

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)•
•
•

CONTEL SYSTEM
OF MISSOURI, INC.

B. RATES (Continued)

3. (Continued)

b. PlAN 2 (Continued)

'l'tle company, being a
prima~rOVider, shall
applye follOWing rates -

S&E Monthly
Code(6) Rate (1)

PSC MO NO. 3
Section 7

Original Sheet 37

RECEIVED

DEC 21 1989

S&E
Code(6) NRC (1)

Varies 2.00

Varies $ 1.24
varies 1.1i
Varies 2.05

Varies $ 4.83
Varies (2)

Varies 2.00

$ .07
.05
.09

Varies
Varies
Varies

Per Access Line:
1) Enhanced 9-1-1 service Varies $ .23
2) C.O. Feature Modification Charge (5) Varies (3)
Per Record:
3) oatabase Scrub Charge

'!be Caupany, not bein~ a
Primary provider, sha 1
apply the following rates
in whole or in part -

Per Access Line:
1) Record Transaction Charge (3)
2) Belective Routing Charge (4)
3) ALI Database Cluster Charge
Per Record:
4) Database Scrub Charge

•
•

CANCELLED

JAN 271992~
BY L~/{.S: 27

P'Jblic Service Commission
M'SSOURi

(1) Annual adjustment will be performed based on most recent twelve (12)
months' data. Non-recurring charges will be adjusted only for increases
in access lines. .

(2) Charges for central office modifications for the provision of specialized
E9-1-1 features will be based on cost to provide and will be calculated
on an individual case basis.

(3) Charge includes cost for central site, administration andL~tly
updates; a minimum charge of $50.00 shal~, apply. rl

(4) This charge applies as circumstances require when political jurisdictions
do not match exchange boundaries. JAN 2 11990

(5) See A. GENERAL, item B, Sheet 34.
(6) S & E Code varies - see Administrative Tariff, this ~s!M.t~ervtceCommtasiOf'

Issued:

DEC 211989
Effective:

Gerald D. Harris, Vice President
Wentzville, Missouri 'JAN 2 1 1990:



•
CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

PSC MO. NO. 3
Section 7

First Revised Sheet 38
Canceling Original Sheet 38

(C)

RECt~V,ED
CANCELLED

Host Provider1.

P 15'i994
Def init ion of Terms (Cont inued) SE CJ ~ _I _ [) EC 12 1991

By~re comfn\~sif:(llU1'~ iUV~W.N
·PubliC ""~~·~1.SS0UP.\ . p=- & C MO.

The telephone company that serves exchanges wlthln the customer's
serving area and provides 9-1-1 service to the customer and, where
applicable, acts as the coordinator of other regulated telephone
companies which serve as secondary providers within the customer1s
serving area.

2.

CONDITIONS (Continued)

EMERGENCY TELEPHONE SERVICE (9-1-1)

B.

m. Master Street Address Guide (MSAG)

• n.

A perpetual database defining the geographic area of a 9-1-1
service, such as by an alphabetical list of the street names, high­
low house number ranges, community names, PSAP identification
codes, and Emergency Service Numbers (ESNs).

Nonlisted/Un1isted

Subscriber information that ;s not listed ;n the published phone
directory but is made available via Directory Assistance Service.

o. Nonpublished

Subscriber information that is neither listed in the published
phone directory nor available via Directory Assistance Service.

p. Public Safety Answering Point (PSAP) - Primary

A primary PSAP is the initial answering point responsible for
taking appropriate action on a 9-1-1 call by either providing the
response i tse lf from the Emergency Response Agencies dispatched
from that center or by transferring the call to a secondary PSAP
for action. A primary PSAP must be operated on a 24-hour (seven­
days-a-week) basis.

q. Public Safety Answering Point (PSAP) - Secondary

A secondary PSAP responds to 9-1-1 calls transferred from a primary
PSAP by dispatching those Emergency Response Agency services under
its authority. It may become the initial respondent to a 9-1-1
call in an alternate routing configuration where the primary PSAP
is unable to answer the call.

M0. PUBUC SERVICE COMM.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

(C)
-------------------------~~-ED

Issued: December 12, 1991 Effective:
27j_ 271992•



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO NO. 3
Section 7

Original Sheet 38

HECEIVED

DEC 21 1989

MJSSOUnf
Public Service Commissior

SPECIALIZED SERVICES

4. E9-1-1 Network Trunking Rates:

ENHANCED EMERGENCY NUMBER SERVICE (E9-l-1) (Continued)

B. RATES (Continued)

3. (Continued)

c. All appropriate charges to the Company by other participants in
multi-company provisioning of E9-1-1 Service shall be charged to
the ESA•

•
• S&E

Code
Monthly
Rate NRC

a. Interexchange Ci rcuits

Circuit Mileage, per mile,
per point of termination

Trunk Termination, per trunk

Network Trunking set-up,
per trunk

EMLG

EERT

ENTC

$ 5.94

35.76

$ -

78.05

b. Intraexchange circuits (1)

Trunk Termination, per trunk

Network Trunking Set-Up,
per trunk

ERAT 35.76

78.05

•
•

CANCELLED

JAN 271992~

BY 1fJ'f f?s: J K"
Public Service Commission

MISSOUR!

FILED

(1) th .. f t h .. th .JAN 211990For e prov~s~on 0 In raexc ange Cl[·cu~ts e appropnate BU51ness
Individual Line Rate, PBX Trunk Rate or Intraexchan~u8AbvSeYvfdalt;~IsSiOI'\
will apply.

Issued:
DEC 211989

Effective:
Gerald D. Harris, Vice president

wentzville, Missouri JAN 2 1 ,9SQ.!
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

PSC MO. NO. 3
Section 7

First Revised Sheet 39
Canceling Original Sheet 39

CONDITIONS (Continued)

(C)CANCELLED

"EO 1~ 1994 1
Definition of Terms (Continued) :> I I DEC 2 1991

r. Selective Routing BY~trtttw·J.·¥ D1V.lZtW~
pub\ic 0;'~lCC~(\Uf-n P. a. c. MO~

A service that routes calls to 'th-e""'correct PSAP based o'n the
caller 1 s ANI. This service is available when a C9-1-1 or E9-1-1
system is served by more than one PSAP or when a central office is
split by a political boundary and one of the political areas does
not subscribe to 9-1-1 services.

2.

EMERGENCY TELEPHONE SERVICE (9-1-1)

B.

s. Subscriber

1.

•
A person or business that orders access 1ine service from a
telephone company.

Secondary Provider

A regulated telephone company that participates in offering 9-1-1
service under an agreement with the host provider .

3. Genera 1

a. 9-1-1 Service is restricted to one-way incoming emergency service
only.

b. The Company shall not be required to provide 9-1-1 Service to less
than an entire central office (switching entity). The Company does
not undertake to answer and forward 9-1-1 Service calls, but
furnishes the use of its facilities to enable the customer's
personnel to accept such calls on the customer's designated
premises.

c. 9-1-1 Service is provided solely for the benefit of the local
governmental unit; the provision of such service shall not be
interpreted. construed. or regarded as being of the benefit of, or
creating any Company obligation toward, or any right of action on
behalf of any third person Dr other legal entity.

d. Intercept service for any seven-digit emergency number(s) replaced
by 9-1-1 Service will be provided for a period of time as
negotiated between the Company and the customer; however, in no
case shall intercept service be provided for more than one year or
beyond the next directory issuance, whichever is longer. (C)

Gerald D. Harris
Regional Director-External Affairs

Wentzville. Missouri

• Issued: December 12, 1991 Effective:

MO. PUBLIC SERVICE COMM.



•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

B. RATES (Continued)

5. E9-!-1 Funding Surcharge

PSC MO NO. 3
Section 1

Original Sheet 39

RECErVED

DEC 21 1989

MISSOURI
PUblic ~kHVice Commissior

•

•

a. The Company, as directed by the ESA, may impose a surcharge, as
provided by law, to each business and residential end-users local
exchange telephone bill to establish funding for E9-1-1 service
within said end-users respective county or municipality. This
surcharge is in addition to all other lawful rates ancrrA~lLEO
This surcharge will be distributed to the respective FAK ie'«--a
billing and collection fee as provided by law. JAN 27 1992

6. program Development Charges BY Jo-J-~.r. ----:Sf
a. These are charges applicable to the work necess~rinE09we§~~ommiai;ol

develop, test and maintain any special progranuning reqt:MlBS<DlJRI
support E9-1-1 Service, its billing and its data base management.
The rate will be based on Company time and materials expended.
cancellation of the service in whole or in part by the ESA prior
to establishment thereof will require payment of an amount equal
to the cost .of engineering, manufacturer's billings resulting
from equipment orders, installation, assembly, labor, cost of
removal and any other costs incurred up to the time of
cancellation resulting from the EBA's order for service.

7. Quotation Preparation

a. The ESA may request a quotation for all costs associated with the
provision of the facilities needed to satisfy the ESA's service
requirements. A quotation so provided does not bind the Company
to the rates set forth in the quotation. All rates for services
or facilities to be provided by the Company will be determined in
accordance with the guidelines in this Tariff. No charge will be
incurred by the ESA for such a request.

8. A manual processing fee will be incurred for database updates if
information is provided via paper records from other local exchange
carriers or elsewhere.

S&E Code NRC

$ .80

•
a. per record E9DU

FILED

JAN 211990

Public Servioo Comm~Siofl

Issued: Effective:
D Gerald D. Harris, Vice President
, EC 211989 Wentzville, Missouri
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

First Revised Sheet 40
Canceling Original Sheet 40

EMERGENCY TELEPHONE SERVICE (9-1-1)

CONDITIONS (Continued)

General (Continued)

(C)REC~IVfD
St.'? 1~1994

<~ ..... I . DEC 12 1991
B~~\'irTJUTY DIVJSwa

pub\lC se~~\SSOUH\ ~
9-1-1 Service is limited to the use of central !rA-c~ ~phone
number 9-1-1 as the emergency telephone number. On 1y one 9-1-1
Service will be provided within any government agency1s locality.

e.

3.

B.

•

f. 9-1-1 calls originated from local exchange telephone network access
facilities shall be completed to the appropriate PSAP without a
charge being assessed to the end user by the Company. Calls from
a pay telephone shall not require a coin to be deposited or payment
of any charge.

g. Calls placed from all stations, including those with non-published
or unlisted numbers, to a PSAP may display subscriber information
associated with such numbers to emergency 9-1-1 responding
personnel. The subscriber forfeits the privacy afforded by a
nonlisted or nonpublished service upon placing a 9-1-1 call .

h. The main telephone directory listing for the PSAP must be a seven­
digit administrative telephone number of a listed emergency number.
A listing for the PSAP will also be provided under 9-1-1 at no
additional charge.

1. The Company will not prorate any billing among agencies of the same
governmental entity jointly subscribing to 9-1-1 Service.

j. All nonregulated telecommunications service providers (e.g.,
Private Branch Exchange (PBX), Shared Tenant Service (STS)I etc.)
in an E9-1-1 service area should provide current lists of their
subscriber1s names, addresses, and telephone numbers in GTE
standard format to the customer for inclusion in the E9-1-1
database.

k. Information provided by the Company as part of the provision of
C9-1-1 or E9-1-1 is to be used only for the purposes of answering
and dispatching emergency calls. (C)

Effect i ve: "J"'i.iR:!!I!lml~·~¥t¥.i1·~~!W~·~~D9

JAN 27 ~992

MG. PUBLIC SERVICE COMM.

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

December 12, 1991Issued:•



•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

B. RATES (Continued)

9. Special Service Arrangement Charges

PSC MO NO. 3
Section 7

Original Sheet 40

RECEIVED

DEC 21 1989

MISSOURI
PUblic Service Commissior

b.

•
a. If E9-1-1 Service requirements cannot be met with regularly

offered service arrangements, special arrangements will be
furnished when practical by the Company at charges equivalent to
the costs of furnishing such arrangements. These special charges
will be applicable to such i terns as engineering and special
program development associated with billing and data base
management.

Costs as referred to in this section may include but .e:re not
limited to: CANliELLED
1)

2)

3)

Cost of Maintenance JAN 27 1992 -IP-

Cost of Operation BY /rvt'd. S. 31:>
Ptbl'~' C .... f th' 11 d f· lC Elrvlce ~mlSSlonDeprecIatIon a e lnsta e cost a any acill §~ ,~o

provide the special service arrangement ba ~ e
anticipated useful service life of the facilities with an
appropriate allowance for the net salvage.

•
•

4) General Administration expenses, including taxes on the basis
of average charges for these items.

5) Any other item of expenses associated with the particular
special service arrangement.

6) An amount, computed on the installed cost of the facilities
used to provide the special service arrangement, for return on
investment.

c. The installed costs mentioned above includes cost of equitxnent and
materials provided or used plus the cost of installing, including
engineering, labor, supervision, transportation, right-of-way, and
other items which are chargeable to the capital accounts.

d. Special service arrangement rates are subject to review and
revision conditioned upon changing costs.

FILED

JAN 211990

Public Service Comm16sfofl

Issued:

DEC 211989
Effective:

Gerald D. Harris, Vice President
wentzville, Missouri \JIiL"J. 2 n. tm,
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

, First Revised Sheet 41
Canteling Original Sheet 41

EMERGENCY TELEPHONE SERVICE (9-1-1)

CONDITIONS (Continued)

(C)

1.

SE.? 15 '\994 . DE C 12 1991
OJ3/ l .!. .

General (Continued) By~\~rmllJTY D1V~~
publIC S~~~lscOUR\ : PI's.. Co tW,

Charges for customer-initiated ~nanges and rearrangements affecting
service address and ALI database records: (e.g., street name and
number changes, emergency serv ices territor ia1 or name change,
jurisdictional boundary changes and rearnangements, etc.,) other
than those processed in normal daily updates will be based upon the
actual costs for such changes and rearrangements. In such cases,
a valid comparative listing of changes must be supplied providing
direct and individual reference to existiQg designations.

3.

B.

m.

•
I

Where a 9-1-1 call is placed by ~he calling party via
interconnection with an interexchange carrier or operator service
provider, the Company cannot guarantee thelcompletion of said call,
the qua 1ity of the ca 11, or any features that may otherwi se be
provided with 9-1-1 Service. Because Ithe addresses of these
service providers' subscribers are not pr;ovided to the regulated
telecommunications service providers, the customer must obtain them
directly.

n. In Selective Routing configurations where: the central office does
not provide ANI due to ANI failure, gar:bled digits, multiparty
lines. etc., Default Routing will be utilized.

4. Customer Obligation

a. Application for 9-1-1 Service must be exetuted in writing by each
customer and must be accompanied by I sat i sf actory proof of
authorization to provide 9-1-1 Service Iin the exchanges where
service is requested. If application fqr service is made by an
agent, the Company must be provided in writing with satisfactory
proof of appointment of the agent by the customer .

.
I

b. The customer is responsible for dispatching the appropriate
emergency service within the 9-1-1 service area, or will undertake
to transfer all 9-1-1 Service calls rece~ved to the governmental
agency with responsibility for dispatching such services, to the
extent that 9-1-1 services are reasonably! available. (C)

• Issued: December 12, 1991

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

, JAm~mm
JAN 27 ~992

MO. PUBLIC SERVICE COMM.



CONTEL SYSTEM.
OF MISSOURI, INC.

PSC MO NO. 3
Section 7

original Sheet 41

C. C(H)ITIONS MISSOURi
: Public Service Commissior

1. The Company provides E9-1-1 Service solely for the benefit of the ESA
operating the PSAP. The provision of E9-1-1 Service by the Company
shall not be interpreted, construed or regarded, either expressly or
implied, as being for the benefit of or creating any company
obligation toward any third person or legal entity other than the
ESA.

FILED

JAN 211990

RECEIVED

DEC 21 1989

2. The Company does not undertake to answer and forward E9-1-1 calls,
but furnishes the use of its facilities to enable the ESA's personnel
to respond to such calls at the ESA's premises.

3. Seasonal and vacation Service is not provided for any part of the
E9-1-1 Service.

4. This service is furnished to ESA's only for the purpose of voice
reporting of emergencies by the public.

5. E9-1-1 information consisting of the names,: addresses and telephone
numbers of end-users whose listings are not ,published in directories
or listed-in the Directory Assistance records is treated as strictly
confidential. Whether or not this information corresponds to
listings that are not published in directories or listed in the
Directory Assistance records, the customer agrees to use such
information only for the purpose of responding to E9-1-1 calls.

6. The E9-1-1 calling party forfeits the privacy afforded by Private
(Non-published) and Semi-private (Nonlisted)· telephone mnnber service
to the extent that the telephone number, address and name associated
with the originating station location are' furnished to the PSAP.
Information will be provided only for the purpose of responding to
emergency calls.

7. The Company's enti re Habili ty to any person for interruption or
failure of E9-1-1 Service shall be limited to the terms set forth in
this Section and other Sections of this Tariff.

CANC~LLED

JAN 27: 1992~
BY .j.9!t«.5. '1/

Public Service Commission
MISSOUR!

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continuedl)•
•

•
•

Public Servioe CommlssfGf\

Issued:

DEC 211989

Effective:
Gerald D. Harris, Vice president

Wentzville, Missouri , JAN 2 1 199aJ



EMERGENCY TELEPHONE SERVICE (9-1-1)

SPECIALIZED SERVICES

CANCELLED
•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

First Revised Sheet 42
Canceling Original Sheet 42

RECEIVED (C)

•

•

•

B. COND IT IONS (Cont i nued) SEP 151994 orc 12 1991
4. Customer Obligation (Continued>SV q3--1

'.'-;::m'WTY D1V&:)W~"
P. brcSer\rlCe cornr....:!':;.::. I • p f.t Co MAj.

c. The 9-1-1 Service appl~~an~ mQ~:s::s.ui)iTf.it to the· COmpany 'written
concurrence to the following terms and conditions by all
participating agencies:

(1) The applicant shall have the sole responsibility for
determining which public safety agencies will participate in
(jointly) subscribing to a 9-1-1 Service offering, and for
the control and staffing of the PSAP.

(2) The primary PSAP will answer all calls on a 24-hour, seven­
days-a-week, basis.

(3) Each primary PSAP must subscribe to sufficient 9-1-1 Service
lines to adequately handle incoming calls in each PSAP's
average busy hour so that no more than one callout of 100
(P.OI transmission grade of service) encounters a busy
signal. In other words t the 9-1-1 Service network from each
central office to the central office serving the primary PSAP
must provide a minimum of a P.01 transmission grade of
service or two trunks, whichever ;s the higher standard.

(4) Each primary PSAP sha 11 and each secondary PSAP shou ld
subscribe to at least three lines as follows:

(a) At least one seven-digit non-emergency loca 1 exchange 1ine.
with at least one listed directory number for
administrative calls .

(b) At least one non-listed seven-digit local exchange line
for forwarding or transferring 9-1-1 calls to locations
other than those connected to that PSAP by dedicated
lines.

Gerald D. Harris
Regional Director-External Affairs

WentZVille, Missouri

(c) At least one non-listed seven-digit number to be used by
other PSAP's and Emergency Response Agencies to reach the
PSAP. This number must be in addition to those listed
above. (C)

• Issued: December 12, 1991 Effect ive: .r.RIII!j,4~N~ti~·i·3l:~Il!l~toi$llg;~9'~t~~ED

JAN 271992
MO. PUBLIC SERVICE COMM



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO NO. 3
Section 7

Original Sheet 42

9. The Company's liability for any loss or damage arising from errors,
interruptions, defects, failures or malfunctions of this service or any
part thereof whether caused by the negligence of the Company or
otherwise shall not exceed an amount equivalent to the pro rata charges
for the service affected during the period of time that the service was
fully or partially inoperative.

10. Each End-User and ESA also agrees to release, indemnify and hold
harmless the Company from any and all loss, claims, demands, suits or
other action, or any liability whatsoever, whether suffered, made,
instituted or asserted by the End-User, ESA or by any other person or
entity, and whether or not such loss, claims, demands, suits or other
action or· liability arises out of, or is related to, any agreement
between the Company and the ESA for any personal injury to or death of
any person or persons, or for any loss, damage or destruction of any
property, whether owned by the End-User, ESA or others.

RECE:VEET-

DEC 21. 1989
SPECIALIZED SERVICES

MISSOURI
Public Service Commissior

The ESA shall have the responsibility of discovering all errors, defects
and malfunctions, in the transmission of calls and data, data base(s),
and overall operation of the system. The ESA shall make such operational
tests as, in the judgment of the ESA, are required to determine whether
the system is functioning properly for its use. The ESA shall promptly
notify the Company in the event the system is not functioning properly•

CONDITIONS (Continued)

8.

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

C.•
•

CANCELLED

JAN 27 1992;-
BY 111: t?J. t1~

Public Service Commission
MISSOURi

FILED

JAN 211990

Public Service Commtsstoo
Effective:

Gerald D. Harris, v~ce pr~sident JAN 2 1 19911:/
Wentzville, Missouri

Each ESA and End-User also agrees to release, indemnify and hold
harmless the Company for any infringement or invasion of the right of
privacy of any person or persons, caused or claimed to have been caused,
directly or indirectly by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of
E9-1-1 service features and the equipment associated therewith, or by
any services which are or may be furnished by the Company in connection
therewith, including, but not limited to, the identification of the
telephone number, address or name associated with the telephone used by
the party or parties accessing E9-1-1 service hereunder, and which arise
out of the negligence or other wrongful act of the Company, the ESA, its
user, agencies or municipalities, or the employees or agents of anyone
of them.

DEC ~~11989

11.

Issued:

•
•
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SPECIALIZED SERVICES
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Section 7

First Revised Sheet 43
Canceling Original Sheet 43

EMERGENCY TELEPHONE SERVICE (9-1-1)

CONDITIONS (Continued)

Customer Obligation

B.

4.

c. (Continued)

CANCELlED RECtJVE0
SEP 151994 DEC12 ,tJ91

(Continued)BY_ q.3-! r -. •

Public Senncc com,i\Ui'IDTY D1V~lON
t\:1~SSOUH\ P. s. C. M~.

(C)

(5) If a Selective Router is not used each primary PSAP must
subscribe to at least two dedicated lines to each secondary
PSAP for the purpose of forwarding or transferring calls.
The number of 1ines sha 11 be no fewer than the number
required to provide a P.Ol transmission grade of service
during that secondary PSAP's average busy hour.

d. The customer shall promptly notify the Company in the event the
system is not functioning properly.

•
e. Because the Company serving boundaries and political subdivision

boundaries may not coincide, the customer must make arrangements to
handle all calls received on its 9-1-1 service lines that originate
from all points served by central offices within the 9-1-1 service
area whether or not the calling telephone is situated on property
within the geographical boundaries of the customer's public safety
jurisdiction.

f. 9-1-1 Emergency Telephone Service information consisting of the
name, address, and/or telephone number of telephone subscribers,
regardless of whether or not this information is published in
directories or listed in directory assistance offices, is company
proprietary and the customer agrees to use such information only
for the purpose of responding to 9-1-1 calls at the time such calls
are placed. Any connecting company purchasing GTE information
while acting as the host provider of 9-1-1 service to the customer
which purchases GTE services under this tariff must agree to abide
by the terms and conditions which relate to the protection of GTE
provided information. The customer of any connecting company
purchasing GTE information shall take all reasonable efforts to
safeguard the proprietary nature of Company-provided inf~t.~~1 (C)
including but not limited to:

JAN 27199l
MO. PUBLIC SERVICE COMM••

• Issued: December 12. 1991 Effective:

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



f\iIISSOURI
C. CONDITIONS '(Continued) Pubi:c Service Commissior

12. Because the Company serving boundaries and political subdivision
boundaries may not coincide, it is the obligation of the ESA to make
arrangements to handle all E9-1-1 calls that originate from
telephones served by Central Offices in the local service area
whether or not the calling telephone is situated on property wi thin
the geographical boundaries of the ESA's public safety jurisdiction•
Neither the ESA nor the Company shall have any responsibility under
this paragraph for 911 calls that carry foreign dial tone, whether
they originate within or outside of the ESA's public safety
jurisdiction, or for calls originating from mobile/cellular
telephones.

13. When possible, any terminal equipment used in connection with E9-1-1
Service shall be configured so that it is unable to extr6.ANI'!I=lLED
information from the Automatic Location Identification 'rAtI1­
database other than information relating to a number (iden1t~n~

through the Automatic Number Identification (ANI) feature ~~. 1992
source) of an in progress E9-1-1 call. . BY ~eJ:t(J:~

14. The ESA is to maintain the ALI database as strictly ~dRfifdiWYmQCOmmifiS
The ALI database, in part or in whole, shall not be copied, Ml$SOURI
distributed, disclosed, disseminated, or communicated in any way by
the Emergency Service Agency, its employees or agents, except to the
extent necessary to use and operate the 911 service. The ALI data
base is confidential and shall remain the property of Contel. The
Emergency service Agency shall have no rights of ownership or use
beyond the use necessary for 911 service.

•
•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

PSC MO NO. 3
Section 7

Original Sheet 43

DEC 21 1989

•
•

15. The ESA is wholly responsible to acquire, input and maintain
additional/supplemental information concerning additional location
information, medical information, or other unique conditions at each
address. This process will be necessary on an ongoing basis as
residents move into, within, or out of the 911 service area and
should be collected from all residents (including those served by
other telephone companies) as the Emergency Service Agency desires.

16. The ESA must furnish to the eompany, in writing, its agreement to
the following terms and conditions:

a. That at least one PSAP will be provided and staffed on a
24-hour, seven-days per week basis .

b. That the ESA accepts responsibility for dispatchingfUrEiG..ring
others dispatch police, fire, ambulance or other emergency
se~ices as required to the extent such services ajANr~a~qQ~~ly
ava~lable.

Issued: P"Rlic SArvice CommisslOf'Effec ~ve:
Gerald D. Harris, Vice President

Wentzville, Missouri JAN. 2 1 1990:1
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CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

PSC MO. NO. 3
Section 7

First Revised Sheet 44
Canceling Original Sheet 44

EMERGENCY TELEPHONE SERVICE (9-1-1)

CONDITIONS (Continued)

Customer Obligation

B.

4.

f. (Continued)

CANCELL~EeElVED
SEP 151994 Of. C12 ,Q91

(Continued) By ~.3'- (~ DIV1810N
Public SePJICO Co ... ~ U.O··

fl.NSSQURI P. S. C. - •

(C)

•

•

(1) Maintenance of a log which will record all 9-1-1 calls placed
to a customer and all manual queries for ALI. The Company
retains the right to review such logs with all pertinent
public agency supervising officers to detect any unauthorized
retrieval of information from the 9-1-1 system database. The
customer must report to the Company any unauthorized
retrieval and must implement corrective action to prevent any
further unauthorized retrieval.

(2) The customer shall provide to the Company, upon request, a
list of authorized personnel who shall be provided with
passwords or other safety or security mechanisms to guarantee
the system may not be accessed by unauthorized personnel .

(3) All 9-1-1 customer equipment, system software, and databases
must be located in a secure area within a PSAP's office
operations to prevent unauthorized personnel from accessing
confidential information.

(4) The customer shall agree to indemnify, save and hold the
Company harmless from any and all claims for injury or damage
of any nature by an person arising out of or relating to the
customer's unauthorized use of Company-provided subscriber
information, which information is to be used solely for the
purpose of providing 9-1-1 service.

g. Any term; na 1 equ ipment used in connect ion with 9-1-1 Emergency
Telephone Service shall be configured to restrict the customer from
removing and/or changing the data provided by the Company.

h. Equipment, used in conjunction with any 9-1-1 Emergency Telephone
Service, located at the PSAP(s) may be provided by the Company or
the customer subject to the approval by the Company for
compatibility with the 9-1-1 system. Any additional costs
associated with bringing incompatible equipment into compliance
with the 9-1-1 system will be the responsibility of the customer. (C)

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

Issued: December 12, 1991 Effect i ve: d
~~

JAN 271992

MO. PUBLIC SERVICE COMM.



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO NO. 3
Section 7

Original Sheet 44

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued) DEC 21 1989

C. CONDITIONS (Continued) MISSOURI

16. (Continued) Public Service Commissior•
SPECIALIZED SERVICES RECEIVED

•
17.

c. ntat the ESA will develop an appropriate method for responding
to calls for nonparticipating agencies which may be directed to
the £9-1-1 PSAP by calling parties•

d. That the ESA will subscribe to, or provide, telephone equipment
with a capacity adequate to handle the number of incoming E9-1-1
lines recommended by the Company to be installed.

It will be the intent of the Company to provide facilities designed
to provide· a call blocking probability of one call per hundred
during normal busy hours for E9-l-1 Service. In no case shall the
ESA subscribe to less than two (2) E9-1-1 service lines per host
central office routing calls to a control office. The Company will
provide the necessary facilities from the control office to the
PSAP(s) •

FILEDJAN 27 1992 iF
BY 11# Ri. *,'1 JAN 211990

PUbJic Service Commissicnp bf" S . elf
MISSOURt U Ie ervloe omm as Of'

Effective:
Gerald D. Harris, Vice President

Wentzville, Missouri

This service is offered solely as an aid in handling assistance
calls in- connection with fire, police and other emergencies and does
not create any relationship or obligation, direct or indirect, to
any person other than the ESA contracting for E9-1-1 service. In
the event of any interruption of the service, the Company shall not
be liable to any person, corporation or other entity for any loss or
damaqe in an amount greater than an amount equal to the pro rata
allowance of the tariff rate for the service or facilities provided
to the ESA for the time such interruption continues, after notice to
the Company. No allowance shall be made if the interruption is due
to the negligence or willful act of the ESA.

19. When the use of service or facilities furnished by the Company is
interrupted due to any cause other than the negligence or willful
act of the end-user or the failure of the facilities provided by the
end-user, a pro rata adjustment of the fixed monthly charges
involved will be allowed as covered by Section 2 of this Tariff.
Where allowances on monthly charges for Service Features of E9-1-1
Service are involved, only those Service Features which are affected
by the interrupted service shall be considered; and, further, only
those access lines on the inter.~~~doWrtion of a service shall be
considered in determining tQANtA:Ia~mQe5slines affected•

18.

Issued: 00

DEC ?.. l \9o j

•
•



•
CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

PSC MO. NO. 3
Section 7

First Revised Sheet 45
Canceling Original Sheet 45

(C)
DEC 12 1991

REC~I.VED
SPECIALIZED SERVICES

CANCELLED

SEP 151994
q3-I UTiliTY DIV .:J!Ul~

Li abil ity BY p S C. MU
Public Service Commission • • .

The Companyts entire liability~!t8StHJRtustomeror any person for
interruption or failure of 9-1-1 service shall be limited by the
terms set forth in this section, the General Regulations section of
this tariff, and in any sections of other tariffs which apply to
the provision of 9-1-1 service by the Company. This 9-1-1 service
is offered solely to assist the customer in providing 9-1-1
emergency service in conjunction with applicable fire, police, and
other public safety agencies. By providing this service to the
customer, the Company does not create any relationship or
obligation, direct or indirect, to any third party other than the
customer.

a.

5.

CONDITIONS (Continued)

EMERGENCY TELEPHONE SERVICE (9-1-1)

B.

•
b.

c.

The Company shall not be liable for civil damages, whether in
contract, tort or otherwise, to any person, corporation, or other
entity for any loss or damage caused by any Company act or omission
in the design, development, installation, maintenance, or provision
of 9-1-1 service other than an act or omission constituting gross
negligence or wanton or willful misconduct. However, in no event
shall the Company1s liability to any person, corporation, or other
ent ity for any loss or damage exceed an amount equa 1 to the
prorated allowance of the tariff rate for the service or facilities
provided to the customer for the time such interruption to service
or facilities continues, after notice by the customer to the
Company. No allowance shall be made if the interruption is due to
the negligence or willful act of the customer.

The customer shall indemnify and hold harmless the Company from any
damages, or other injuries which may be asserted by any person,
business, governmental agency, or other entity against the Company
as a result of any act or omission of the Company or customer or
any of their employees, directors, officers, or agents except for
Company acts of gross negligence or willful or wanton misconduct in
connection with developing, adopting, implementing, maintaining, or
operating the 9-1-1 system or for releasing subscriber information,
including nonpublished or unlisted information in connection with
the provision of the 9-1-1 service. (C)

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

• Issued: December 12, 1991 Effective: • '~:~~
JAN 271992

MO. PUBLIC SERVICE COMM.



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO NO. 3
Section 7

Original Sheet 45

c. CONDITIONS (Continued) MISSOURI
" ,Pu,blic Service Commissior

20. When the Selectlve Routlng feature IS provIded, the ESA J.S .

responsible for identifying primary and other PSAP locations as well
as the geographic area, or Emergency Service Zone (ESZ), served by
unique combinations of police, fire and ambulance or any other
appropriate agencies responsible for providing emergency service in
the 911 serving area. An Emergency service Number (ESN) will be
provided by the Company for each unique ESZ. '1tl.e ESA will associate
these ESNs with street address ranges or other mutually agreed upon
routing criteria on the Master street Address Guide (MSAG) for the
911 serving area. These ESNs will be contained in the Data
Management System (OMS) to permit routing of 911 Service calls to
the primary and other PSAPs responsible for handling of calls from
each telephone in the 911 serving area. The following terms define
the ESA's responsibility in providing this information.

a. Initial and subsequent assignments by MSAG street names, address
ranges and areas, or other mutually agreed upon routing
criteria, to specific ESNs shall be furnished by the ESA.

b. After establishment of service, it is the ESA's responsibility
to continue to verify the accuracy of the routing information
contained in the MSAG, and to advise the company of any changes
in street names, establishment of new streets, changes in
address numbers used on existing streets, closing and abandon­
ment of streets, changes in police, fire, ambulance or other
appropriate agencies' jurisdiction over any address, annexations
and other changes in municipal and county boundaries,
incorporation of new ci ties or any other matter that will affect
the routing of 911 Service calls to the proper PSAP.

c. 'I.'he ESA has an obligation to verify police, fire and ambulance
PSAP routing designations. On request, the Company will provide
a complete printed copy of the MSAG to assist the ESA in its
verification.

•
•

•

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-l-l) (Continued)

RECEIVED

DEC 21 1989

FILED
JAN 211990

!:lublic Service Commission
MI~SOIIRI ~Ublj~ Service CommlssJO(1

Ef ectl.ve: .~_,
Gerald D. Harris, Vice president tt,.~2 2 1 1990

Wentzville, Missouri

Changes, deletions and additions in the MSAG are the
responsibility of the ESA. Notification to the Company should
be made as changes occur. After such notification, the Company
will furnish a printed copy to the ESA for verification showing
each change, deletion anddA~tt~MSAG•

JAN 27 199~
BY ,*,/?-5. q-J,',

d.

Issued:
DE.C 21 1989

•



SPECIALIZED SERVICES•
•

CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

EMERGENCY TELEPHONE SERVICE (9-1-1)
CANCELLED

PSC MO. NO. 3
Section 7

First Revised Sheet 46
Canceling Original Sheet 46

RECEIV,ED (C)

e.

•

•
•

B. CONDITIONS (Continued) SEP 151994 DEC 121991

5. Li ab i1 ity q3 _t UTUJTY DIV~lOl.~
BY - . c' P. S. C. YO.

d. The Company shall nPllQji""~~aH;f~;~i1ifM1'gohos~ble for any indirect,
incidental, or consequential~~~Q~'s associated with the provision
of the 9-1-1 service when any 9-1-1 call originates from a system
or line which makes the provision of specific location information
impossible to provide for technical reasons. These technical
reasons can include, but are not limited to, technical inability to
provide subscriber information associated with multi-party lines,
or private telecommunications services, such as PBXs or shared
tenant services and calls originating over CentraNet lines.

The Company accepts no responsibil ity for obtaining subscriber
record information from private telecommunications systems, such as
PBXs or shared tenant services, unless provided to the Company by
a customer. At the rates set forth herein, the Company win
integrate any records provided to it by the customer in a Company­
standard format for inclusion in a 9-1-1 database. However, by
doing so, the Company makes no representation or warranty regarding
the accuracy of the data provided to it by a customer and shall not
be liable or responsible for any indirect, incidental, or
consequential damages associated with the provision of this data by
the customer, which may be asserted by any person, business,
government agency, or other entity against the Company.

f. The Company shall not be liable or responsible for any indirect,
incidental, or consequential damages associated with the provlslon
of 9-1~1 service when there is a failure of or interruption in 9-1­
1 service due to the attachment of any equipment by a customer to
Company facilities. The customer may, with the prior written
consent of the Company, which consent shall not be reasonably
withheld, attach features, devices, or equipment or other vendors
to the equ ipment or network f ac i1 it ies prov i ded by the Company.
Said attachments, devices, or equipment must meet all applicable
federal and state registration or certification standards. The
Company reserves the right to refuse attachments if the Company
determines that said attachments wi1l degrade the 9-1-1 system
ordered by the customer, Company facilities or otherwise affect its
telephone operations. (C)

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

• Issued: December 12, 1991 Effective:

Jt\N 271992
MO. PUBUC SERVICE COM



CONTEL SYSTEM
OF MISSOURI, INC.

PSC 110 NO. 3
Section 7

Original Sheet 46

RECEIVED

DEC 21 1989

The ESA agrees to provide trained personnel for 24-hour coverage and
receive all E9-1-1 calls routed to the PSAP. The ESA recognizes that
the addresses provided with Automatic Location Identification (ALI)
may be the same addresses that the Company maintains for its normal
business records and the Company cannot guarantee their existence or
accuracy in emergency situations. Therefore, the ESA recognizes
that addresses must first be verified from a calling party. The
Company will make every reasonable effort to update the ALI Database
by the beginning of the thi rd business day (excluding weekends and
holidays) following the Company's completion of service orders
during normal business hours. The ESA accepts responsi~li~for
dispatching, or the responsibility for having othersrA~ch,
police, fire, rescue or other emergency services as re~ired.

JAN 2·11990

25.

24.

23.

22.

C. CONDITIONS (Continued) MISSOURI
Public Service Commissior

21. The rates charged for E9-!-1 Service do not contemplate the constant
monitoring or inspection of facilities to discover errors, defects
and malfunctions in the service, nor does the Company undertake such
responsibility. The ESA shall make such oper:-ational tests as, in
the judgement of the ESA, are required to determine whether the
system is functioning properly for its use. The ESA shall notify
the Company in the event the system is not functioning properly.

E9-1-1 Service is classified as Business Exchange Service and is
arranged for one-way incoming service to the appropriate PSAP.
OUtgoing calls can only be made on a transfer basis. CANCELLED
Where an E9-1-1 call is placed by the calling par~ ~

interconnection with an interexchange carrier or alternate oP8~~t 199~
services, the Company cannot guarantee the completion of s~Q" E9-;J&1i15 :' (P
call, the quali ty of the call or any features that may ot)ti'n,iS~-~,-,''''''''~~
provided with E9-1-1 Service. :~ub"c Service Commi~si

MfSSOUR!
The Company, its employees, agents or representatives, except in
cases of· willful misconduct or gross negligence, shall not be liable
for death or injury to the person or for damage to property as a
result of undertaking, particiPating in or carrying out duties
involved in tracing an E9-1-1 call in an emergency situation Where
there is either no name, address or location of the E9-1-1 caller
available or there is not a correct name, address or location of the
E9-1-1 caller. In the absence of willful misconduct or gross
negligence, no Habili ty for any death or injury to any person or
for any damage to property shall attach to the Company, its
emplOYees, agents or representatives as a result of or in connection
with any situation in which the company may be requested, required,
have undertaken or Participated in the tracing of an E9-1-1 call .

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)•
•

•
•

Issued:

DEC ~~11989

Ef~gbl~ SerYica Commlssloo
Gerald D.. Harris, Vice president l;;l1li\l 2 1 1£9D

Wentzville, Missouri



•
CONTEL SYSTEM OF MISSOURI, INC.
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Section 7

First Revised Sheet 47
Canceling Original Sheet 47

EMERGENCY TELEPHONE SERVICE (9-1-1)

SPECIALIZED SERVICES

B. CONDITIONS (Continued)

5. Liabil ity

RECEIVED
DEC 12 1991

UTJlJl'Y DJV~tvJ.~
P. s. C. MO.

(C)

h.

•

g. The Company shall not be liable for any civil damages caused by an
act or omission of the Company in the good faith release of
information not in the public record, including nonpublished or
nonlisted subscriber information to emergency service providers
responding to calls placed to a 9-1-1 service or host providers
using such information to provide a 9-1-1 service.

The Company shall have no liability whatsoever to any person
arising from its provision of, or failure to provide, 9-1-1 Service
to any subscriber to a nonregulated telephone service (e.g., shared
tenant service). It is the obligation of the customer to answer,
respond to, transfer, terminate, dispatch, or arrange to dispatch
emergency services, or otherwise handle all 9-1-1 telephone c~lls

that originate from telephones within the customer's service area.
Neither the customer nor the Company shall have any responsibility
for 9-1-1 calls that carry foreign dial tone, whether they
originate within or outside of the customer's service area, or for
calls originating from mobile/cellular telephones.

i. The Company shall not be liable for any mistakes, omissions,
interruptions, delays, errors or defects in transmission or service
caused or contributed to by the negligence or willful act of any
person other than the Company, or arising from the use of customer
provided facilities or equipment. (C)

CANCELL~O

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

• Issued: December 12, 1991

SEP 151994
Cj '3 -I

BY '-'on
P bUc Service CommlsSI

u M~SSOUR\ lFJ lED

JAN 27 ~992

MO. PUBLIC SERVICE COMM.

Effective:



•

CONTEL SYSTEM
OF MISSOURI, INC.

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

C. COODITIONS (Continued)

PSC MO NO. 3
Section 7

Original Sheet 47

REGEIVED

DEC 21 1989

MISSOURI
Pubiic Service Commissiolr

•

•
•

26. E9-1-1. Service will be designed by the Company to provide at least
the same level of service reliability and quality as local exchange
telephone service in the exchanges where E9-1-1 Service is offered.

27. The ESA will agree to release from liability and hold harmless the
Company for record information from other Telephone Companies that
has been submitted to the E9-1-1 database used by the ESA.

28. The AN[ and ALI features of E9-1-1 Service function correctly only if
calls coming in to the PSAP originate from single-party service. ANI
and ALI will not be provided when calls are placed from multiparty
lines (Le. those access lines with two or more customers per line).

c"NCELLED

JAN 211992.~

BY l-~ r<.S ..~~
'-';;b\ic Service Commll3sl-n
. M'SSOURl

FILED

JAN 211990

Public Service Commtssloo

Effective:Issued:

DEC 'l11989
Gerald D. Harris, Vice President

Wentzville, Missouri
JAN 2 1 1990
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First Revised Sheet 48
Canceling Original Sheet 48

EMERGENCY TELEPHONE SERVICE (9-1-1)

SPECIALIZED SERVICES

(C)

DEC 12 1991

RECEIVED
lITWTY DiVJ.SJ.U!-'

P. S. C. MO.
89-1-1 Service provides for routing all 9-1-1 calls originated by
stations with given central office prefix codes to a single PSAP
which is prepared to receive those calls via a 9-1-1 Service line.

a.

89-1-1 (8asic 9-1-1 Service)

DESCRIPTION

1.

c.

b. Interoffice 9-1-1 service is provided via dedicated trunking. 9-1­
1 service from the central office serving the PSAP is provided over
dedicated lines or trunks.

c. The following rate elements apply to a typical 89-1-1 arrangement:

(1) 9-1-1 Central Office Enabling - Enables the central office to
recognize 9-1-1 as a valid number and connect a 9-1-1 call to
a 9-1-1 Service Line or dedicated 9-1-1 trunk .

line
The
key

9-1-1 Service Line - A business network access
connect i ng the PSAP and its serv i ng centra1 off ice.
business individual line and/or business trunk or
business line rate is applicable.

(3) Interoffice Trunk - A dedicated facility between central
offices (intra- or interexchange). The Interoffice Trunking
Charges apply to each trunk ordered. A minimum of two trunks
is required on each interoffice route.

(2)•
(a) Mileage - Applicable to each trunk on a per airline mile­

basis.

(b) Trunk Termination - Applicable to each end of each trunk
terminated.

d. Additional 9-1-~ Features, a~ ~escribed QR I ..SAtt't.Qi3, are available
with 9-1-1 Servlce where condltlons permat\N~t

fiLED
(C)

• Issued: December 12, 1991

st.? 1S'\994 JAN 27 ~992
t1'1 -"I~

BY~nMQ;slgf}'a.lC SERVICE COMM.
pub\\C se~~~SOUH\

Effective: .J....~~~(*'~a,~F~~~~~~·]
JAN 27 1992

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO NO. 3
Section 7

Original Sheet 48

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

AgenCf - A person or entity, which may include the ESA and public safety
agenc1es, providing emergency or other services to which PSAP Attendants
transfer certain 911 telephone calls, in accordance with the ESA's
instructions.

RECEIVEB­

DEC 21 1989

DEFINITION OF TERMS M\SSOUR\
Public Service Commissior

Additional/Supplemental Information - Special driving instructions,
medical requ1rements, hazardous material warnings, or information on
other unique conditions. This is information which is displayed on the
PSAP screen for each caller.

D.•
•

•
•

Alanm Indication - A visual and/or sound alanm designed to alert a PSAP
Attendant to potential hardware problems, network failure, or ~~ELLED
lines busy situation.

. 7
ALI Database Cluster - A redundant database that matches the r~t~~~ 19~
held at the main ALI database location. The clusters are 10cate<BVli~J?!,,(
to the PSAP locations than the central site database. ':'''bl'IC Serv' C '

. ,i..I Ice ommlG
Alternate PSAP - The PSAP where 911 telephone calls are to be route~OURI
the primary PSAP shuts down for routine maintenance, an emergency, or
because it does not operate 24-hours a day. An Alternate PSAP can be
another Primary PSAP, a Secondary PSAP, an Overflow PSAP, or any other
location designated by the ESA.

Alternate Routin9JN~ht Service - A feature designed to permit 911
telePhone calls ~ routed to an alternate location designated by the
ESA, if: (a) all 911 lines to the Primary PSAP are busy; or (b) the
Primary PSAP regularly closed down for a period of time; or (c) an
emergency forces the Primary PSAP to close down.

Automatic Location Identification (ALI) - A feature designed to permit
the street address information for the location of a telephone included
in the exchanges of an Enhanced 911 Service installation, from which a
911 telephone call is received, to be displayed on a display screen at a
PSAP. Additional telephones with the same number as the calling party's
(secondary location, off premises, etc.) will be identified with the
address of the telephone number at the main location. ALI for calls from
party line telephones will not be automatically displayed.

Automatic Location Identification (ALI) Database - A database resulting
from matching the address ranges contained in the Master stree~I~~ss
Guide (MSAG) with the telephone numbers contained in the Telephdfie~r
( TN) Database.

Issued:

DE C ~~ 11989

JAN 211990

Public Sen/ioe CommIssion
Effective:

Gerald D. Harris, Vice President
wentzville, Missouri
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SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

C. DESCRIPTION (Continued)

2. C9-1-1 (ANI-Only 9-1-1 Service)

a. The following rate elements apply to a typical

RECtlVED
(C)

DEC 12 1991

UTiliTY DIVQiW!~
P. S. C. MO.

C9-1-1 arrangement:

(1) 9-1-1 Central Office Enabling - Enables the central office to
recognize 9-1-1 as a valid number and to connect such calls
to a 9-1-1 Service Line or dedicated 9-1-1 trunk. Also
enables the central office to generate ANI for the caller's
telephone number and provide it to the 9-1-1 Service Line or
dedicated 9-1-1 trunk.

CANCELLED

Mileage - Same as B9-1-1 Service.

Interoffice Trunk

9-1-1 Service Line - Same as B9-1-1 Service.

(a)

(2)

(3) SEP 151994
CJ3- 1

By_-.-,;---'--_---i
(b) Trunk Termination - Same as 89-1-1 SerJ1re@l)c Service Comrniss on

i\.~!SSOURI

C9-1-1 Service includes ANI Spill which is the provision of the
caller's telephone number to the PSAP. ANI Spill may not be provided
from multi-party end users. For calls placed to a PSAP from off­
premi ses stat ions and stations beh ind bus iness systems I where ANI
Spill is provided, it will provide the identity of the primary
telephone service billing or lead number.

b.•
c. The PSAP' s premi ses equ ipment used in conjunct ion wi th ANI Spi 11

Service must be reviewed by the Company to determine the compatibility
of the un ity wi th the C9-1-1 Serv ice requested. If changes are
necessary to make this service compatible with the services offered
herein, time and material charges will apply.

d. Selective Routing is available on an optional basis with C9-1-1
Service.

e. Additional 9-1-1 Features, as described on Sheet 53, are available
with C9-1-1 Service where conditions permit. (C)

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri

• Issued: December 12, 1991 Effect i ve: • ~~
JAN 2 7 1992

JAN 27 ~992

MO. PUBLIC SERVICE COMM



CONTEL SYSTEM
OF MISSOURI, INC.

PSC MO NO. 3
Section 7

Original Sheet 49

RECEIVED

DEC 21 1989

MISSOURI
Automatic Number Identification (ANI) - A feature ~l;jfie&etoi~Gm~f'ffi%'3jor
nUiliber of a telephone from WhiCh a 911 telephone call is placed to be
displayed on a display screen at a PSAP.

call conferencinn. - A feature designed to permit a PSAP Attendant to
transfer the cal to another Agency and have all people talk to one
another - the 911 caller, the PSAP Attendant, and the Agency.

call Detail Recording - A feature designed to permit the creation of a
print-out of information regarding each 911 telephone call answered by
the PSAP, which information may, but does not necessarily include: the
ANI telephone number; the identification number of the position of the
PSAP Attendant handling the call; the Trunk Number; the time the call was
received, the time the call was answered by the PSAP Attendant; the time,
if any, that the call was transferred; and the time the call was
terminated. CANCELLED
Call Monitoring - A feature designed to permit a PSAP Att:Bffl!': 1cm»
transfer a given 911 telephone call to another Agency. and stay o~~
line if desired to assure the call is transferred. BY .);"J=t::!I., "ii.?

PUbHCSE'C~' .call Taker Details and Comments - A feature designed to pe .I~Slon
Attenaant to type onto a keY'fX)ard any comments and send that J

to an Agency with compatible equipment. The permissible length of the
comments will vary depending on the type of equipment selected.

called Par~ Hold - Once the PSAP has answered the call, a communication
lirik Is as ablisned that cannot be broken by the party that has called.
'!he call remains connected until terminated by the PSAP.

Data Management System (DMS) - A complex system of manual procedures and
computer programs used to create, store and update the data required to
provide the Selective Routing (SR) and ALI features •

Default Routing - A feature activated when an incoming Enhanced 9-1-1
call cannot De selectively routed due to an automatic number
identification failure, garbled digits or other causes. Such incoming
calls are touted from the control office to a default public safety
answering point. Each incoming Enhanced 9-1-1 facility group to the
control office is assigned to a designated default public safety
answering point .

Displax Screen Transfer - A feature designed to penni t a PSAP ~~lile.nt
to transfer an entire screen of information related to a 911 rt~~ne
call, to another Agency, subject to that Agency's having and maintaining
compatible computer equipment. JAN 21199U

D. DEFINITION OF TERMS (Continued)

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)•
•

•
•

Gerald D. Harris, Vice President
Wentzville, Missouri

Issued:
DEC 211989 Effectf!Mf)lic Service CommtsslOf

JAN:: 1 1990



•
CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1~1)

PSC MO. NO. 3
Section 7

First Revised Sheet 50
Canceling Original Sheet 50

RECEIY'ED (C)

C. DESCRIPTION (Continued) DEC 121991 .

3. E9-1-1 (Enhanced 9-1-1) UTWTY D1V~~fJ&V

a. The following rate elements apply to a typical r~~-'t a~~ngement:

•
(4)

(1)

(2)

(3)

9-1-1 Central Office Enabling - Same as C9-1-1 Service.
CANCELLED

9-1-1 Service Line - Same as C9-1-1 Service.

Interoff ice Trunk SEP 151994
(a) Mileage - Same as C9-1-1 Service. BY 13 ~ J

S
Public Service Commisslo

(b) Trunk Termination - Same as C9-1-1 erVlce. M!SSQUR!

Automatic Location Identification (ALl) Database - An E9-1-1
database that conta ins subscriber names, telephone numbers,
addresses and Emergency Service Numbers (ESNs), and is
periodically updated by the Company. A per database charge is
applicable to each database and a per record charge is
applicable to all records in each database. When GTE is not
responsible for the system's ALl database, a per record charge
wi 11 apply to all GTE records prov ided to the ALI database
manager. The customer is responsible for the following:

(a) Providing a correct set of addresses and ranges, known as
a Master Street Address Guide (MSAG), with ESNs assigned
to each address. This must include all Company and
participating telecommunication service subscriber
addresses and be based upon Company standards.

(b) Advising the Company in a timely manner of any changes in
the MSAG or ESN assignments.

b. In the event that the customer requests to begin construction of an
MSAG/ALl database prior to full application to C9-1-1 or E9-1-1
service, charges for ALI database construction and maintenance will
apply.

c. The PSAP's premises equipment used in conjunction with ANI Spill
Service must be reviewed by the Company to determine the compatibility
of the unit with the E9-1-1 Service requested. If changes are
necessary to make this service compatible with the services offered
herein, time and material charges will apply. (C)

• Issued: December 12, 1991 Effective: .h~;~D

Gerald D. Harris
Regional Director-External Affairs

Wentzville, Missouri
JAN 271992

MO. PUBUC SERVICE COM~



CONTEL SYSTEM
OF MISSOURI, INC.

PSC Me NO. 3
Section 7

Original Sheet 50

REceiVED

DEC211989

MISSOUR~

Diverse Routin~ - A feature designed to permit l=hj!bl~e\t.OcEp£'ov~i$s\or
processing of 11 telephone calls over alternate paths to reduce the
chance of service interruptions due to possible interference in
facilities. The feature is available only where facilities exist.

Emer¥Cenil Service A~ncy (ESA) - The ESA is a municipality of other state
or oca governmental unit, or an authorized agent of one or more
municipalities or other state or local governmental units to whom
authority has been lawfully delegated. The ESA is legally authorized to
subscribe to the Enhanced E9-l-1 Service and has public safety
responsibility by law to respond to telephone calls from the public for
emergency police, fire or other emergency services within the telephone
Central Office area arranged for E9-l-l calling.

Emer~ency Ringback - permits the attendant, by operating the flash key,
to r~ng an E9-1-1 party who goes on-hook after the E9-1-1 call has been
answered. This feature is available only for systems where E9-1-1 lines
are provided via dedicated arrangements from the originating central
offices.

D. DEFINITION OF TERMS (Continued)

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)•
•

Emercrmcy Service Number (ESN) - When the selective Routing feature is
provlded; the ESA is responsible for identifying primary and secondary
PSAP locations, as well as the unique combinations of police, fire,
ambulance or any other appropriate agencies responsible for providing
emergency service in the E9-1-1 serving area. An Emergency Service
Number (ESN) will be provided by the Company for each unique ESZ. The
ESA will associate these ESN's with street address ranges or other
mutually agreed upon routing cdteria in the E9-1-1 serving area. The
ESN's will be carried in the OMS to permit routing of E9-l-1 calls to the
primary and secondary PSAP's responsible for handling of calls from each
telephone in the E9-1-1 serving area.

•
•

Issued~EC C) 11089u (,. '-'

CANCELLED

JAN 27 1992
BY ItA::{(5!~-o

Public Service Commission
M'SSOURi

FILED

JAN 211990

Public Servioe Commisslcw
Effective:

Gerald D. Harris, Vice President
Wentzville, Missouri



•
CONTEL SYSTEM OF MISSOURI, INC.
d/b/a GTE SYSTEMS OF MISSOURI

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

PSC MO. NO. 3
Section 7

First Revised Sheet 51
Canceling Original Sheet 51

RECE'VED (C)

C. DESCRIPTION (Continued) OEC 12_1991.

3. E9-1-1 (Enhanced 9-1-1) (Continued) UTJIJTY DIV1S10~
P. s. C. MO.

d. Selective Routing is available on an optional basis with' E9-1-1
Service.

e. Optional 9-1-1 Features, as described on Sheet 5~A~Ell1jaable
with E9-1-1 Service where conditions permit.

Optional Services

Selective Routing

•

4.

a.

(1)

SEP 151994
BY q3-} .-.

Puhlic Service ComnllsS10n
Selective Routing Service routes calls fo tn~Wb~~t PSAP
based on the caller's ANI. This service is available when Q
C9-1-1 or E9-1-1 system is served by more than one PSAPor
when a central office is split by a political boundary and
one of the pol itical areas does not subscribe to 9-1-1
services. The customer is responsible for the following:

(a) Providing a correct set of addresses and ranges, known as
a Master Street Address Guide (MSAG) I with Emergency
Service Numbers (ESN) assigned to each address. Each ESN
must be assigned to a PSAP. This m~st include all Company
and participating telecommunication service subscriber
addresses and be based upon Company standards.

(b) Verifying the accuracy of the call routing by
participating in tests with the Company prior to service
establishment, and subsequent to any ESN change, to ensure
that calls from each ESN are correctly routed.

(c) Advising the Company in a timely manner of any changes in
the MSAG or ESN assignments.

(2) The following rate elements apply to Selective Routing:

(a) Database Administration - The per database charge to
create and maintain the MSAG and ALI database structure. (C)

Gerald D. Harris
Regional Director-External Affairs

WentZVille, Missouri

• Issued: December 12, 1991 Effective:
~~

JAN 2719g2

MO. PUBLIC SERVICE CO~J,



CONTEL SYSTEM
OF MISSOURI, INC.

psc MO NO. 3
Section 7

Original Sheet 51

D. DEFINITION OF TERMS (Continued) MISSOURI

Emer~entt Service Zone (ESZ) - A geographic aref~¥V~rtsfeaClmlijtlgslor
cOlDblna lon of law enforcement, fire and rescue squads. '!he ESA, and not
the Company, has sale responsibility for providing to the Company
complete, accurate, and timely information regarding the service
boundaries of all Agencies to which a 911 telephone call from an End User
may be transferred or routed .

End Users - Persons making 911 telephone calls originating from
excnanges, or portions of exchanges, included in a particular Universal
Emergency NUmber Service installation.

Error Repgrts - Wri tten documents or oral or computer reports noting
discrepancles identified when processing the Telephone Number ('IN)
Database against the Master Street Address Guide (MSAG), or other
applicable data tables and files, during the creation and updates of the
ALI Database.

•
•

SPECIALIZED SERVICES

ENHANCED EMERGENCY NUMBER SERVICE (E9-1-1) (Continued)

RECEIVED

DEC 21 1989

FILED

JAN 211990

Manual Transfer - A feature designed to permit the PSAP Attendant to
transfer a 911 telephone call to another telephone by dialing a 7 to 10
digit telephone number or 2 digit speed dialing code.

JAN 27 1992
Idle TOne ~lication - A feature designed to permit a PSAP At~n:;t>:zz ~rI
obtain an auible tone indication of whether the telephone frd'Y $( ;;.
911 call was placed is on or off hook. ~·:1ublic Service Commjssil

1 f d · d' ndanMISSOURiManua ALI Request - A eature eSlgne to pernat a PSAP Atte t - 10
the event fbat the telephone number (ANI) and location of the telephone
from which a 911 telephone call is placed (ALI) are not automatically
displayed on a display screen - to obtain from the 911 telephone caller
the telephone number and/or service address and/or subscriber name, for
the telephone from which the 911 telephone call is placed, and thereafter
call up on a display screen the information in the ALI Database
corresponding to that telephone number by typing the information provided
by the End User onto a keyboard. ALI Database information will not be
displayed for 911 telephone calls made on a party line, and the 911
caller from a party line must provide to the PSAP Attendant information
regarding the caller's location.

Forced Disconnect - A function of the Enhanced 9-1-1 central office trunk
circuit that prevents the jamming of the Enhanced 9-1-1 service,.ei.~
lines. The public safety answering point attendant is able to ~l'iLLED
connection even though the calling party has not hung up.

•
•

Issued: DE C '7- 11989 EffectifEP.blic Sel vioe Comml6st~

Gerald D. Harris, Vice President
Wentzville, Missouri
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