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1 | T I S HEREBY STI PULATED AND AGREED by

2 and between counsel for the Conplainant and counsel

3 for the Respondent that this deposition may be taken
4 in shorthand by Stephanie D. Darr, CCR and Notary

5 Public, and afterwards transcribed into printing, and
6 signature by the w tness expressly waived.

7 ok % k%

8 (WHEREI N, deposition proceedi ngs began
9 at 1:03 p.m)
10 GERALD HOVE,
11 of lawful age, produced, sworn, and exam ned on behal f
12 of Respondent, deposes and says:
13 EXAM NATI ON
14  QUESTI ONS MR GERMANN:
15 Q Good afternoon, M. Howe. |'m Hans
16 Germann. |'man attorney for AT&T M ssouri. Have you
17 been deposed before?
18 A In this case?
19 Q No. In any case?
20 A Yes.
21 Q When was the last tinme you were
22 deposed?
23 Sitting here | can't recall.
24 Q Has it been a while though?
25 A I think so.
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1 Q Ckay.
2 A | m ght be wrong.
3 Q Ckay.
4 A But it seens like it's been a while
5 since |I've been deposed.
6 Q Have you ever --
7 A | guess | forget.
8 Q Okay. Have you ever been deposed in a
9 case relating to access charges or an access charge
10 di sput e?
11 A | don't recall.
12 Q Have you ever been deposed in a case
13 relating to whether Big Ri ver provides enhanced
14  services?
15 A | don't think so.
16 Q Let me | guess before we dig in go
17 over just a couple of ground rules. [|f you don't
18 understand a question, please let me know and 1"l try
19 to rephrase. Qherwise, |I'll have to assune that you
20 under stood the question. Second, we can take a break
21 at any tine you would like. The only thing I ask is
22 if a question is pending let's finish the answer
23 before we break. Now, did you review any docunents to
24 prepare for this deposition?
25 A Yes.
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1 Q Al right. Can you tell nme what you
2 | ooked at ?
3 A My direct testinony. M rebuttal
4 testinony. Responses to data requests submtted by
5 AT&T to which we responded. Settlenent agreenent.
6 Some parts of the interconnection agreenent. The
7 anendnment to the interconnection agreenent.
8 Q Were there any other docunents that
9 you recall review ng?
10 A None that | recall
11 Q And apart from perhaps speaking with
12 your attorney, did you do anything else to prepare for
13 this deposition?
14 A Not really.
15 Q I'd like to get a little bit of
16 background just so | have a better understandi ng of
17 Big River's business. Were are Big River's custoners
18 | ocat ed geographically?
19 A Across the United States.
20 Q Are they in all states?
21 A | don't think so.
22 Q Do you know about how many st ates
23 they're located in?
24 A | ' m guessi ng about 35, 40 states.
25 Q And are those -- well, let ne ask.
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1 Does Big River have retail custoners, retail end user
2 custonmers in 35 states?

3 A No.

4 Q In what states does Big River have

5 retail end user custoners?

6 A | don't -- | don't know. | nean there
7 is -- where we have retail custoners that |ist

8 probably totals nmaybe 20, 25 states. | don't know

9 whi ch states they are though.
10 Q Are there a handful of states that
11 woul d account for the majority of Big River's retai
12 cust oners?
13 A Possi bl y.
14 Q Well, in what states does Big River
15 have the nost retail end user custoners?
16 A | don't know sitting here.
17 Q Is Mssouri the |argest state? Does
18 M ssouri account for nore custoners than any ot her
19 state?
20 A That's pretty nmuch the sane question.
21 | don't know. W have a |arge popul ati on of custoners
22 in Indiana, Illinois, Mssouri, Cklahoma, Texas.
23 Q What about if we go back to 2010.
24 Back in 2010 was Big River providing service to kind
25 of all of the sanme states or custoners in all of the
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1 sane states that it does today?
2 A No.
3 Q Was it fewer states back in 20107
4 A Fewer states? | don't -- it mght
5 have been a few fewer states.
6 Q Now anong ot her services Big River
7 provi des |l ocal and | ong di stance tel ephone service; is
8 that right?
9 A Yes.
10 Q And it provides those services to both
11 residential and busi ness custoners?
12 A Yes.
13 Q In terms of Big River's retail
14 busi ness custoners, are those nostly what you woul d
15 call small and nmedi um si ze busi nesses?
16 A Yes.
17 Q Could you tell nme in ternms of Big
18 River's retail customers, retail telephone service
19 customers, what's a rough breakdown between
20 residential and business in terns of kind of a
21 custonmer base? |Is it kind of half one, half the
22 ot her ?
23 A It's probably about half one, half the
24 other. It mght be slightly larger residential.
25 MR. GRYZMALA: |'msorry. Slightly?
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1 THE W TNESS: Larger.
2 MR. GRYZMALA: | have a little
3 difficulty hearing. Thank you.
4 Q (By M. Germann) And one of the
5 t el ephone services that Big River provides to its
6 custoners is the ability to nmake tel ephone calls to
7 reach people who are on the public switch tel ephone
8 network; is that correct?
9 A Yes.
10 Q And we nmay use -- or | nmay use the
11 term PSTN today. By that | nmean public switch
12 t el ephone network. Do you understand that?
13 A Yes.
14 Q And simlarly Big River Tel ephone
15 custoners can receive calls from people on the PSTN
16 who call them is that right?
17 A Yes.
18 MR. GERMANN:  Can we mark this,
19 pl ease, as Exhibit 1.
20 (WHEREI N, Respondent's Exhibit 1 was
21 mar ked by court reporter.)
22 Q (By M. Germann) M. Howe, |'m going
23 to hand you what's been marked as Exhibit 1. These
24 are Big River's first supplenental responses to AT&T
25 M ssouri's first set of interrogatories. Do you
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1 recogni ze this docunent?

2 A Yes.

3 Q Did you assist in the preparation of
4 t hese responses?

5 A Yes.

6 Q I'"'m | ooking on the first page of the
7 response to question six. Subject to and wthout

8 wai vi ng sai d objections the hand service capabilities,
9 and it goes on fromthere. |I'Il finish it. The hand
10 service capabilities that Big River provides to its
11 customers are, and then there is a list. The very
12 | ast one is SIP. Do you see that?

13 A Yes.

14 Q Could you tell nme what SIP is?

15 A Session initiation protocol.

16 Q Now is that a capability that's

17 provided to Big River's custoners?

18 A Yes.

19 Q And what does that capability all ow
20 Big River's custonmers to do?
21 A Well, for instance, it allows themto
22 do nost of all of the itens listed after the colon in
23 t hat response.
24 Q How i s that?
25 A SIPis a protocol that is used to
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1 enabl e communi cati ons.
2 Q Is it an Internet protocol? 1Is it
3 different than IP or Internet protocol?
4 A Yes. It is different.
5 Q How does it enabl e t hese ot her
6 capabilities that are listed in this response, or how
7 -- strike that. Howis it used in Big River's
8 net wor k?
9 A It's used to communi cate nessagi ng and
10 signaling infornation so as to enabl e operations on
11 our networKk.
12 Q Now is it -- you said nessages and
13 signal i ng?
14 A Yes.
15 Q Does that include nessages -- when you
16 nmean nessages, do you nean the voice contact of a
17 t el ephone cal |l ?
18 A It enables the voice contact, yes.
19 Also, it enables the signaling of information and the
20 passi ng of information back and forth across the
21 net wor k.
22 Q Now, is the voice content itself
23 carried in SIP?
24 A No.
25 Q If you could turn to the second page
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1 pl ease. |'mlooking at the response to question 8, in
2 particular the |last sentence of that. Subject to and
3 wi t hout waiving said objection a call placed by a Big
4 Ri ver custoner is converted to Internet protocol

5 format either at the custoner's prem ses equi pnent or
6 at Big River's gateway. Do you see where |'mreading
7 fron®

8 A Yes.

9 Q Now are all tel ephone calls placed by
10 a Big River custoner converted to Internet protocol
11 format either at the custoner prem ses equiprment or at
12 Big R ver's gateway?

13 A Yes.

14 Q What do you nean by Big River's

15 gateway? What is Big R ver's gateway?

16 A W have several gateways within our

17 networ k that handl e signaling and manage nedia. |In

18 our network we -- nedia in the case of tel ephone calls
19 is the information that is reproduced as the audible
20 sounds in a tel ephone conversation. |It's data. But
21 it's converted to recreate speech and audi bl e sounds.
22 Q So is the gateway a piece of -- well,
23 it's a piece of network equi prment, right?
24 A Yes.
25 Q And so when a bigger tel ephone

M DWEST LI TI GATI ON SERVI CES
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1 custonmers places a call, that call eventually goes to
2 a Big River gateway; is that correct?
3 A No. It's not correct.
4 Q Is that because sone calls don't go
5 t hrough the gateway?
6 A That is correct.
7 Q Let's tal k about those calls for a
8 second then. What kind of calls would not go through
9 a Big River gateway?
10 A Those Big River custoners that are not
11 served by a gateway who call and are not a Big River
12 cust omer not served by a gateway. It would also
13 i nclude Big River custoners that call or nake a cal
14  where we interconnect with another carrier that
15 doesn't require a gateway.
16 Q Wiy are sone Big River custoners not
17 served by a gateway?
18 A Because as we indicated here they have
19 a device that doesn't require services of a gateway.
20 Q Okay. So are those custoners whose
21 calls are converted to internet protocol at the
22 customer's preni ses equi pnent ?
23 A Yes.
24 Q Wth respect to the Big River
25 custoners whose calls are converted to Internet

M DWEST LI TI GATI ON SERVI CES
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1 protocol at their custonmer preni ses equi pnent, what
2 kind of equipnent is that?
3 A Some sort of anal og tel ecommuni cations
4 adapter or an | P enabl ed tel ephone.
5 Q By an | P enabl ed tel ephone you nean a
6 t el ephone that's designed to send signals in I P fornat
7 fromthe tel ephone itself?
8 A Yes.
9 Q And an anal og adaptor would be a
10 devi ce that you could hook up an anal og tel ephone to
11 and it would convert that signal to IP format?
12 A Yes.
13 Q What proportion of Big River's retai
14 cust omers have that kind of custoner prem ses
15 equi prrent that will convert signhal to |Internet
16 prot ocol formt?
17 A | don't have that information
18 avai l able with nme here,.
19 Q Is it the majority of custoners?
20 A That have the | P equipnent?
21 Q That have | P equi pnent at the
22 premnm ses?
23 MR HOAE: |'mjust going to object to
24 the formof the question as to what you nean by the
25 majority. Sinple mgjority or --
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1 Q (By M. Gernmann) Well, do nost of Big
2 River's retail customers have | P custoner premn ses
3 equi prrent ?
4 A Yes. | think so.
5 Q And are those custoners | ocated
6 t hroughout Big River's service area, or are they
7 concentrated in particular states?
8 A They' re | ocated throughout.
9 Q Focusing further for a second on Big
10 River's end user custoners in Mssouri. Do nost of
11 t hose custonmers have | P custoner prem ses equi pnent?
12 A Again, |'mnot sure.
13 Q Are there residential retail custoners
14 of Big River with | P custonmer preni ses equi pnent in
15 M ssouri ?
16 A Yes.
17 Q Are there residential retail custoners
18 of Big River in Mssouri who do not have |IP custoner
19 preni ses equi pnent ?
20 A Yes.
21 Q And for the latter group of custoners,
22 their calls are converted -- well, their calls go to a
23 Big River gateway; is that correct?
24 A No.
25 Q Where are they delivered to then?

M DWEST LI TI GATI ON SERVI CES
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1 A Wel |, sone of our custoners we provide
2 via | ocal whol esal e conpl ete agreenent we have with

3 AT&T. In sone cases we do sone end resale. Those

4 really don't go in our network.

5 Q What if M ssouri custoners served via
6 | ocal whol esal e conplete or resale, what if they nake
7 an intrastate long distance call to an AT&T M ssouri

8 end user? Wuld those calls be carried on --

9 A Most of those would probably be
10 carried on our network.
11 Q But if they made a local call it may
12 not be carried on your network?
13 A That is correct.
14 Q If they nake an intrastate |ong
15 di stance call does that call go to a Big R ver
16 gat eway?
17 A No. Not necessarily.
18 Q Does it go to -- does it go to a Big
19 Ri ver softsw tch?
20 A Pr obabl y.
21 Q Now for a retail customer of M ssouri
22 that Big R ver provides service to using |ocal
23 whol esal e conpl ete or resal e, when that custoner makes
24 an intrastate long distance call, that call originates
25 intime division nultiplexing fornat, does it not?

M DWEST LI TI GATI ON SERVI CES
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1 A Repeat the question.
2 Q When a retail custonmer of Big River in
3 M ssouri is served by Big River using resale or | ocal
4 whol esal e conpl ete purchased from AT&T and t hat
5 customer nakes an intrastate |ong distance call, does
6 that call originate in time division nultiplexing
7 format?
8 A ["'m not aware.
9 Q Do you know what format that call
10 woul d originate in?
11 A No.
12 Q Do you know if it originates in
13 I nternet protocol fornat?
14 A No.
15 Q Wth respect to the Big River
16 custonmers that have Internet protocol customer
17 prenm ses equi pnent, for that set of custoners does Big
18 River owmn the last nmle wire line facility that
19 connects to the customer's premn ses?
20 A What do you nean by own?
21 Q By -- I'"'msorry?
22 A What do you nean by own?
23 Q Does it own the physical facility, and
24 | woul d distinguish --
25 A Do | have title?

M DWEST LI TI GATI ON SERVI CES
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1 Q | would distinguish it fromlease

2 That's a distinction | have drawn.

3 A Yeah. |In some cases we |ease the

4 connecti on.

5 Q Are there cases where Big River owns

6 that connection?

7 A | can't think sitting here.

8 MR, GRYZMALA: |'msorry?

9 THE WTNESS: | can't think sitting
10 here if there are any.
11 Q (By M. Gernmann) |n those cases where
12 a Big River retail customer has | P customer prem ses
13 equi prent, and can | use the term CPE for that?
14 A Uh- huh
15 Q I s that okay?
16 A Yes.
17 Q Okay. | just didn't want to use too
18 many acronyns here. Were a Big River custoner has |IP
19 CPE, does Big River generally use a cable conpany's
20 facilities to reach that custoner, or to reach that
21 custonmer's home?
22 A Yes. Sonetinmes we do use a cable
23 conpany's facility to reach those custoners.
24 Q Is that in the majority of cases for
25 those custoners?

M DWEST LI TI GATI ON SERVI CES
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1 A Yes. | think so.
2 Q What about -- well, can you give nme an
3 exanpl e of where Big River serves an end user custormer
4 that has IP CPE and Big River is not using the |ast
5 mle facility of a cable conpany?
6 A W' ve used DSL or possibly wireless.
7 Q In Mssouri specifically does Big
8 Ri ver use all three of those, cable conpany, DSL or
9 wreless?
10 A I"mnot sure if we use wireless in
11 M ssouri .
12 Q Swi t ching gears and goi ng back to the
13 set of custonmers that does not have CPE that converts
14 signals to Internet protocol. Wth respect to those
15 customers, are there retail custoners with respect to
16 whom Big River owns the last mle facility?
17 A That's probably simlar to the answer
18 | gave to the previous question. Not that | can sit
19 here and think of where we have ownership of the | ast
20 mle.
21 Q And you nentioned | ocal whol esal e
22 conpl ete and resale. Are there cases where Big River
23 rel eases a UNE | oop froman incunbent carrier?
24 A Not under those two arrangenents.
25 Q Apart fromthose two arrangenents, are
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1 there cases where Big River |l eases a UNE | oop from an
2 i ncunmbent | ocal exchange carrier to reach Big River's
3 cust onmers?

4 A Yes.

5 Q And in those cases where Big River is
6 | easing a UNE | oop and the Big River custoners nakes a
7 t el ephone call, do you know what format or protocol

8 the call is carried in over the UNE | oop?

9 A Over the UNE | oop?
10 Q Yes.
11 A Over the UNE loop it's an anal og
12 si gnal .
13 Q In those causes where Big River |eases
14 a UNE | oop, and for the reporter's benefit | will say
15 it's capital U, capital N, capital E, UNE. In those
16 cases where Big R ver | eases a UNE | oop, where does
17 the I oop go? Does it go to the incunbent |ink switch,
18 or does it go to -- does it go to the incunbent |ink
19 switch? 1'll just ask that.
20 A I n what scenari 0?
21 Q Were Big River is |leasing a UNE | oop
22 to provide a service to its customer?
23 A Not under an LWC arrangenent ?
24 Q Not under a LWC.
25 A No. It does not go to a switch.
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1 Q Does it go to a Big River softswitch
2 or gateway?
3 A Yes.
4 Q So it would be -- tell me if |
5 describe this correctly. The UNE | oop would go from
6 the customer's prenises to the incunbent carrier's
7 central office, and fromthere Big R ver woul d
8 transport it to its softswitch or to a gateway; is
9 that correct?
10 A Yes.
11 Q At the Big River gateway or
12 softswitch, at that point the call would be converted
13 into a protocol format; is that correct?
14 A At a gateway. Self switch really
15 doesn't do any conversi ons.
16 Q kay. Going back a second to | ocal
17 whol esal e conplete. Big River purchases |ocal
18 whol esal e conpl ete from AT&T M ssouri; is that
19 correct?
20 A Yes.
21 Q And that service provides both the
22 | oop and local switching; is that correct?
23 A Yes.
24 Q So in that case where a Big River
25 customer is served via |local wholesale conplete and if

M DWEST LI TI GATI ON SERVI CES
www. m dwest | itigati on.comPhone: 1.800.280. DEPQ(3376) Fax: 314.644.1334



GERALD HOWE 10/ 23/ 2012

Page 23
1 the Big River custoner nmakes an intrastate |ong
2 di stance call, is that call carried through the
3 i ncunbent's swi tch?
4 A For a portion of the call.
5 Q For a portion of the call. Including
6 the originating end office switch?
7 A Yes.
8 Q If Big River is the |ong distance
9 carrier, is the call then handed off to Big R ver?
10 A " m not sure.
11 Q If it's not handed off to Big River
12 would it be carried entirely on AT&T' s network?
13 A No.
14 Q Whose network mght it be carried on?
15 A Anot her carrier.
16 Q But what carrier?
17 A Anot her | ong di stance carrier
18 possi bl y.
19 Q What about if the custoner has chosen
20 Big River as their long distance carrier, would that
21 call -- could that call be handed off to a different
22 | ong di stance carrier?
23 A Yes.
24 Q Does Big R ver have agreenents with
25 other long distance carriers to carry sone of their

M DWEST LI TI GATI ON SERVI CES
www. m dwest | itigati on.comPhone: 1.800.280. DEPQ(3376) Fax: 314.644.1334



GERALD HOWE 10/ 23/ 2012

Page 24
1 | ong distance traffic?
2 A Yes.
3 Q Is that in -- in Mssouri is that a
4 single long distance carrier that Big R ver has an
5 agreement with?
6 A | don't know.
7 Q If you could please refer back to
8 Exhibit 1. |1'mlooking down at the answer to question
9 15 now. Kind of the third paragraph down it says Big
10 Ri ver deni ed Request 13 because its facsimle
11 functionality nmonitors all calls to determne if a fax
12 is being sent. Now just to clarify. That nonitoring,
13 does that take place only for calls that go through --
14 or that go on to Big River's network?
15 A Yes.
16 Q So in the exanple where if a Big River
17 customers makes a | ong distance call that does not
18 reach Big River's network this functionality, this
19 nmonitoring functionality would not occur; is that
20 correct?
21 A That's correct.
22 Q Now with respect to calls that are
23 carried on Big River's network, in addition to --
24 wel |, when calls are carried on Big River's network,
25 doesn't the network also nonitor the call to see if
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1 it's voice to determine the call is voice or determ ne
2 whether the call is fax?

3 A No. |'mnot aware of any way we'd

4 detect if it's voice.

5 Q Does it nonitor -- does it nonitor to
6 determine if the call is a non fax call and if it is

7 it carries it in one protocol and if it determ nes

8 it's a fax call it carries it in a different protocol?
9 A It really detects if it's a fax call
10 It will then change protocols.
11 Q So it's kind of a default. If it
12 doesn't see a fax call it carries it in whatever
13 default protocol it's set to carry traffic in?
14 A Yes.
15 MR. GERMANN: Ckay. Can we pl ease
16 mark this as Exhibit 2.
17 (WHEREI N, Respondent's Exhibit 2 was
18 mar ked by court reporter.)
19 THE W TNESS: You know, | reviewed --
20 MR HOANE: | don't think there is a
21 guesti on.
22 THE WTNESS: | was going to say |
23 reviewed Exhibit 1, but it didn't help ne get ready
24 for his questions.
25 Q (By M. Gernmann) Fair enough.
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1 Exhibit 2, this is your rebuttal testinony, is it not?

2 A Yes.

3 Q Ckay.

4 A It appears that it's nmy rebutta

5 t esti nony.

6 Q Filed in this case. So | take it

7 you' ve seen this before?

8 A Yes.

9 Q Okay. |I'mgoing to ask you, please,
10 to turn to Page 4. |1'mlooking in particular at the
11 first five lines at the top of the page. Beginning on
12 line three it states Big River, however, is not and
13 has never clainmed to be an interconnected Vol P service
14 provider. So does Big River provide interconnected
15 Vol P service?

16 A No.

17 Q What is it about Big River's tel ephone
18 service that does not make it interconnected Vol P

19 service?

20 MR HOAE: |'mgoing to object to the
21 question as it calls for a | egal conclusion and

22 statutory interpretation. Subject to that you can

23 answer .

24 A One, in the State of Mssouri if you
25 do provide interconnected Vol P service you have to
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1 register with the state. W are not registered with
2 the state to provide that service.
3 Q (By M. Gernmann) Were you done with
4 your answer? | didn't want to interrupt if you
5 weren't.
6 A Yes.
7 Q What about outside of M ssouri, does
8 Big R ver provide interconnected Vol P service in other
9 states?
10 MR. HOAE: Sane objection. Subject to
11  that.
12 A No.
13 Q (By M. Gernmann) What if Big River
14 were to obtain a certificate from M ssouri to provide
15 i nterconnected Vol P service, would its tel ephone
16 services or sone of its tel ephone services qualify as
17 i nt erconnected Vol P service?
18 MR HOAE: |'mgoing to object as
19 cal ling specul ation.
20 Q (By M. Gernmann) Could you answer,
21 pl ease?
22 A Rest at e t he questi on.
23 MR. GERMANN: Could you read it back,
24 pl ease.
25 (WHEREI N, question was read back by
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1 court reporter.)

2 A | woul d guess that woul d.

3 Q (By M. Gernmann) |'Ill just go on.

4 Wth respect to custoners in Mssouri served by Big

5 Ri ver who have | P custonmer prem ses equipnent, if Big
6 Ri ver were registered or certificated as an

7 i nterconnected Vol P provider, would that service be

8 i nterconnected Vol P service?

9 MR HOAE: |'mgoing to object again
10 as calling for speculation and | egal concl usion,
11 statutory interpretation. You can answer it subject
12 to that.
13 A Some of it could and sone of it m ght
14 not .
15 Q (By M. Gernann) Wth respect to Big
16 Ri ver custoners that have |IP custonmer prem ses
17 equi prrent where their tel ephone calls are converted to
18 IP format at the custoner prenises, is there a
19 br oadband connection to those custoner's |ocation?
20 A I think so.
21 Q Are those custoners using IP
22 conpati bl e cust omer prem ses equi pnent ?
23 A Yes. As you stated as a prem se of
24 your question that would be the case.
25 Q And t he tel ephone service that Big
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1 Ri ver provides over that connection, does that allow
2 Big River custonmers to engage in two way Vvoice
3 conmuni cati ons?
4 A I n sone cases, Yyes.
5 Q In real tinme as people talk? 1In real
6 tinme conmunication?
7 A I n sone cases, Yyes.
8 Q Are there cases where a Big River
9 cust omer does not have that capability to engage in a
10 real time two way voice comuni cation?
11 A Yes.
12 Q Can you tell me in what circunstances
13 woul d a custoner not have that capability?
14 A Faxes, calling an information service,
15 calling nmessaging to replay a nessage, calling any
16 type of service where there is not a live person on
17 the other end to talk to.
18 Q Let me clarify and reask the question
19 because |'m aski ng nore broadly about the capabilities
20 provided to Big River custoners. So are there cases
21 where Big River provides a custoner only fax service
22 using | PC PE and the customer is unable to nake voice
23 t el ephone call s?
24 A There m ght be.
25 Q Are you aware of any fax only
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1 cust onmers?
2 A Not sitting here, no.
3 Q Are you aware of any custoners, any
4 retail custoners with I P CPE whose service plan does
5 not allow themto make voi ce tel ephone calls?
6 A ' m not aware of any.
7 Q Is it safe to say that the najority of
8 Big River retail custoners with IP CPE have the
9 ability to nmake voice tel ephone calls?
10 A Yes.
11 Q And that voice tel ephone service
12 i ncludes the ability to nmake tel ephone calls to people
13 who are served on the PSTN?
14 A Yes.
15 Q And to receive calls from persons
16 calling fromthe PSTN?
17 A Yes.
18 Q I|'"'mgoing to cone back to Exhibit 2
19 But first 1'd like to go to another exhibit, if I can
20 find it.
21 MR. HOAE: You can get that marked,
22 and 1'mgoing to take a qui ck break.
23 MR. GERMANN: Can you nmark that as
24  Exhibit 3.
25 (WHEREI N, Respondent's Exhibit 3 was
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1 mar ked by court reporter.)
2 Q (By M. Gernmann) |'mgoing to hand
3 you what has been narked as Exhibit 3. M question is
4 -- | just have a couple, and they're just based on the
5 first two paragraphs in this. You can read it all if
6 you' d like. Just |let me know when you're ready,
7 pl ease.
8 A "' mready.
9 Q Now, Exhibit 3 is I'll represent a
10 printout fromthe Internet of what appears to be an
11 article from Connected Planet. You know, ny question
12 basically is is this a case of don't believe
13 everything you read in the press? 1In the first
14 paragraph here it refers to Big River as a whol esal e
15 Vol P provider to snaller cable conpanies. 1Is Big
16 Ri ver a whol esal e Vol P provider to cabl e conpani es?
17 A Yes.
18 Q And coul d you describe that whol esal e
19 rel ati onshi p?
20 A Cabl e conpani es have a network with
21 connections to their custoners and seek the ability to
22 provi de tel ephone services to those custoners. W'l
23 work with themto enable that capability.
24 Q When you say enabl e that capability,
25 what ki nds of things does Big River do? Does Big
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1 Ri ver carry the traffic or use its network to support

2 that service?

3 A Yes.

4 Q And in what ways does it do that?

5 A W interconnect with their network and

6 signal to their custoner devices. Then process the

7 call and originate and termnate traffic for those

8 cust oners.

9 Q Okay. In this case where Big River is
10 acting as a whol esale Vol P provider, who is the retail
11 service provider of the tel ephone service to the end
12 user?

13 A When we' re a whol esal e Vol P provi der,
14 the cable conpany is the retail provider.

15 Q Are there al so circunstances where Big
16 Ri ver partners with a cable conpany to provide

17 t el ephone service and Big River is itself the retai

18 provi der of the tel ephone service?

19 A Yes.

20 Q When Big River is providing this

21 whol esale service the traffic is carried over the

22 cabl e conpany's last mle facilities; is that correct?
23 A Yes.

24 Q And is that generally carried over a
25 br oadband connecti on?
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1 A Yes.
2 Q And the end user or the retai
3 cust omer uses | P conpatible CPE?
4 A | believe so.
5 Q Now, | think you described it a second
6 ago as Big River in connection with the whol esal e
7 service providing origination and termnation. But a
8 call actually would originate over the cable conpany's
9 last mle facility; is that correct?
10 A No.
11 Q Where would it originate fronf
12 A It could originate on the public
13 switch tel ephone network.
14 Q | nmean -- kay. A call fromthe cable
15 conpany's custoner if they're placing a call, that
16 call would -- | won't use the termoriginate. That
17 call would begin on the cable conpany's last mle
18 facility; is that correct?
19 A Yes.
20 Q And then it would be delivered to Big
21 Ri ver's network?
22 A It would be controlled and nanaged by
23 Big R ver's network.
24 Q So it may not actually be carried on
25 Big River's network?
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1 A No. It would be carried on -- | maybe
2 was concl uding or seened to think that you think we
3 m ght termnate the call for them or sonething on our
4 net wor k.

5 Q No. No. I'mstill -- you're way

6 ahead of ne. I'mstill way back at the call is

7 originated at the cable conpany's retail end user.

8 A Uh- huh

9 Q It goes over to the cable network
10 facility, and then are they interconnected with Big
11 Ri ver, the cabl e conpany?
12 A Yes.
13 Q And so then the call goes to Big
14 River's network -- well, at the point of
15 i nterconnection the call is nowon Big River's
16 network; is that correct?
17 A At the point of interconnection?
18 Q Bet ween Big River and the cable
19 conpany?
20 A What do you nean goes on to our
21 net wor k?
22 Q Well, the nessage itself -- well, |
23 guess it's inan IP form 1Is it carried on Big
24 River's network at all?
25 A In sone cases it is and sonme cases it
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1 isn't.

2 Q In what cases would a call be carried
3 on Big River's network?

4 A Wien we woul d traverse the call to one
5 of our gateways and ternminate the call

6 Q When you nean term nate the call, do
7 you nmean actually carry the call to the call to

8 party's pren ses?

9 A No.
10 Q What do you nean by terninate the
11 call?
12 A In that case we would send the nedia
13 to a gateway for term nation.

14 Q Okay. For exanple, the gateway --

15 wel |, for exanple, you mght send a call to AT&T

16 M ssouri after it goes through your gateway. |Is that
17 one exanpl e?

18 A Yes.

19 Q O you may send it to other |ocal
20 t el ephone conpanies to ternmnate the calls to their
21 end users?
22 A Yes.
23 Q And you said in sone cases the call
24 woul d not, would not be carried on Big River's
25 network. Could you just give ne an exanple of a cal
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1 that would not be carried on Big River's network?
2 A I f the whol esal e cabl e custoner called
3 anot her whol esal e cabl e custoner, let's say across the
4 street served by that whol esal e cabl e operator, that
5 call would begin and term nate on that whol esal e cabl e
6 operator's network.
7 Q So sone local calls nmay not be carried
8 on Big River's network?
9 A Yes. Some |local calls nmay not be
10 carried on Big River's network.
11 Q As you know the parties' present
12 di spute in this case before the M ssouri Commi ssion
13 revol ves around access charges that AT&T billed for
14 traffic that was sent fromBig R ver through the
15 parties in their connection arrangenent. |s that a
16 fair very high | evel sunmmary?
17 A Yes.
18 Q Wth respect --
19 A That's pretty nmuch AT&T' s perception.
20 Q Well, what is Big River's perception?
21 A It's not access traffic, and it's not
22 subj ect to access charges.
23 MR. GRYZMALA: Sorry. | didn't hear
24 It
25 (WHEREI N, previous answer was read
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1 back by court reporter.)
2 Q (By M. Gernmann) Putting aside the
3 i ssue of the appropriate charges for the traffic
4 t hough, Big River did interconnect with AT&T and send
5 AT&T traffic for termnation; is that correct?
6 A Yes.
7 Q Is it possible that sone of the
8 traffic that Big River sent to AT&T M ssouri was
9 traffic froma cabl e conpany providing retai
10 t el ephone service to whom Big Ri ver was providing
11  whol esal e service?
12 A "' m not sure.
13 Q Now t hi s whol esal e Vol P servi ce, does
14 Big River provide that service in Mssouri?
15 A "mnot sure. | don't think we do.
16 Q Coul d you nane one state where they do
17 provide it? |1'mjust |ooking for an exanpl e here.
18 A Texas.
19 Q Texas. Ckay. So if a Texas custoner,
20 a retail custoner of one of these cable conpanies that
21 Big R ver provides whol esale service, if that Texas
22 customer nakes an interstate |long distance call to an
23 AT&T M ssouri end user, does Big River carry that
24 traffic to AT&T M ssouri ?
25 A Yes. Either we would carry it or we
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1 woul d have an arrangenent with a | ong di stance carrier
2 to carry it.
3 Q In the circunstance where Big River
4 woul d carry the traffic, apart fromthe
5 i nterconnection of trunks that were established with
6 the party's interconnection agreenent, does Big River
7 have any ot her interconnection arrangenent where it
8 can deliver that traffic to AT&T M ssouri ?
9 A Yes.
10 Q And what arrangenent is that?
11 A To termnate interstate traffic?
12 Q Yes.
13 A Feature Goup D trunks.
14 Q So Big River does have Feature Goup D
15 trunks with AT&T M ssouri ?
16 A Yes.
17 Q And those are -- and it delivers
18 traffic over those trunks?
19 A | believe so.
20 Q I'd like to skip back to Exhibit 2,
21 which is your rebuttal testinony. |'mlooking at Page
22 6. Really the sentence beginning on line 15. You say
23 that Big R ver uses a high definition audi o codec
24 G 722 for sone tel ephone calls as well as
25 tel econferencing. M question is apart from-- well,
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1 | guess a couple of questions. First, does Big River
2 use this HD codec for all teleconferencing?
3 A No.
4 Q What tel econferencing does it use the
5 HD codec for?
6 A For peopl e who want to use high
7 definition conferencing.
8 Q Is that available to all custoners?
9 A Yes.
10 Q But does a custoner have to -- do they

11 have to sonmehow tell Big River that they want the HD
12 t el econf erenci ng?

13 A Yes. They're assigned a set of codes
14 to use as a participant and a noderator.

15 Q Is that tel econferencing service a

16 different service than standard definition

17 t el econf erenci ng?

18 A Yes.

19 Q | nmean is it, is it billed differently
20 or charged for differently?

21 A It's billed differently.

22 Q Then when you say -- when you refer to
23 the use of the HD codec for sone tel ephone calls,

24 whi ch tel ephone calls use the HD codec?

25 A Tel ephone calls that have the
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1 capability and signal to our softswitch to use that
2 codec.
3 Q Soisthat a -- is the HD service a
4 separate service that the custoner has to sign up for?
5 A No.
6 Q So if aretail residential custoner of
7 Big River signs up for telephone service, are their
8 t el ephone calls carried in the HD codec?
9 A General ly, no.
10 Q What det erm nes whet her or not their
11 calls will be carried in that codec?
12 A Whet her their device signals to the
13 softswitch that they are using that codec.
14 Q And by their device, do you nean
15 cust omer prem ses equi pnent ?
16 A Yeah. You can describe it as customner
17 prenm se equi pnent.
18 Q Is the HD codec available only to
19 cust omers who have | P conpati bl e CPE?
20 A We probably have sone custoners that
21 use ATM connectivity that al so have that capability.
22 Q But, for exanple, a residential end
23 user who has a standard tel ephone handset woul d not be
24 able to use that capability?
25 A Yes, they could. Generally wouldn't
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1 use it on a standard anal og handset.
2 Q Wul d they need I P conpatible CPE to
3 use it?
4 A They woul d need sone device or sone
5 software that would use that codec.
6 Q When did -- when did Big R ver begin
7 offering this HD codec?
8 A | woul d guess three or four years ago.
9 Q Do you know if they offered it in
10 20107
11 A |"'mpretty sure we did. | know we
12 did.
13 Q Okay. | don't recall if | asked you
14 this. But focusing on -- never mind. Never mnd. |If
15 you could turn to Page 13, please. |'mlooking at
16 illustration 2. So the left hand box says AT&T
17 M ssouri's network and the right hand box says Big
18 River's network, and in between the two are sone
19 arrows. One says |nterLATA and the other says | ocal.
20 | assunme that represents the exchange of |nterLATA and
21 | ocal traffic?
22 A Yes.
23 Q Shoul d I ntraLATA traffic be included
24 in there as wel |l ?
25 A Yes.
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1 Q And noving -- looking a little bit to
2 the right | see a nedia gateway in the Big River

3 network box, and to the right of the nmedia gateway is
4 a softswitch. There is a dotted line between them |
5 assune that represents the transfer of traffic from
6 the softswitch to the nmedia gateway?

7 A It's really a signaling.

8 Q Signaling. |Is the nedia froma

9 t el ephone call transferred fromthe softswitch to the
10 nedi a gateway in a packetized fornf
11 A No.
12 Q Where is the nmedia carried?
13 A Medi a goes fromthe gateway to
14 routers, which for sinplification purposes aren't
15 represented in that diagram
16 Q Okay. Those are routers within Big
17 Ri ver's network?
18 A Yes.
19 Q And then looking a little further to
20 the right there is icons of tel ephones that say Big
21 Ri ver custoner and then |ines connecting those to the
22 softswitch. Wen a Big River custonmer picks up that
23 handset and makes a tel ephone call, is the nedia
24 carried to the softswitch?
25 A No. The signaling goes to the
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1 softswitch and the medi a goes through routers.
2 Q Just to be sure we're on the sane
3 page, could you please explain to me what you nean by
4 signal i ng?
5 A It's the nmessagi ng that takes place
6 bet ween an i ndovice and a softswitch that indicates
7 the perineters for which services are going to be
8 provi ded.
9 Q Now you said a softswitch. |
10 understand that Big River has a softswitch. But is
11 there simlar signaling in the PSTN context between
12 the circuit switch and devices, end user devices?
13 A No.
14 Q So when you refer to signaling, do you
15 include things like call setup? |Is that an exanpl e of
16 signal i ng?
17 A What do you nean by call setup?
18 Q Wll, I'll strike that. You described
19 signaling as nessagi ng between the softswitch and at
20 the end user device. |Is that correct or --
21 A Yes.
22 Q What about where a custoner is not
23 using | P CPE, does that nessagi ng occur between their
24 devi ce and the softsw tch?
25 A If they're not using IP CPE they would
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1 be served off of gateway and the nessagi ng woul d occur
2 fromthe gateway to the softswtch.
3 Q kay. And if they -- in that case is
4 one of the functions of the gateway to convert the
5 traffic into Internet protocol format, the nedia?
6 A Yes. That's one of the functions.
7 Q And SS7 information?
8 A No. You're tal king about the custoner
9 side, correct?
10 Q Yes.
11 A No.
12 Q Okay. So this representation here of
13 a link between the Big River custoner and the
14 softswitch for signaling, that's for the case where
15 the Big River custoner has IP CPE, is that correct?
16 A In the case where the end device
17 itself is signaling directly to the softswitch. 1In
18 ot her cases there is a gateway and the gateway signals
19 to the softswtch.
20 Q There may be a gateway even where the
21 customer has | P CPE where the signal |eaves or the
22 nedi a | eaves their premises in |P format?
23 A No. There generally won't be a
24 gateway i n those cases.
25 Q When you tal k about the signaling and
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1 t he nmessagi ng between the devices, could you give ne
2 an exanple or two of what kind of nessagi ng goes on

3 and what the nmessaging is for, what it does?

4 A Wi ch devi ces do you nean?

5 Q Bet ween the softswitch and the

6 custoner's end devi ce?

7 A So you want to know what kind of

8 nessagi ng goes on?

9 Q Yes. For the signaling?
10 A One, it will advise as to a preferred
11 codec that the custoner wants to use. |If they're
12 making a call to the PSTNit will contain the digits
13 and the setup to the call that they want to nake. It
14 will indicate if they want to use a direct nedia

15 connection. It will indicate if the custoner is using
16 networ k addressed translation. That will be resolved
17 in the signaling between the custoner device and

18 softswitch. Sitting here that's all | can think of.
19 | nean there is probably nore.
20 Q Ckay.
21 A The device will also indicate the
22 signaling protocol. Sone devices m ght support SIP
23 Some devi ces m ght support other protocols |ike M3CP.
24 That's encoded in the nessaging as well.
25 Q If you could turn to Page 17, please
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1 We're looking at lines 11 through 19. You state here
2 that -- | amgoing to pick up in the mddle of a

3 sentence on line 15 where it indicates to both parties
4 that either party woul d be providing both

5 t el ecomuni cati ons services of which sone percentage
6 i s enhanced, and sone percentage may not be enhanced.
7 "Il leave off right there. 1Is it your understanding
8 that a particular service can be a tel ecomrunication
9 service that is enhanced?

10 A It's ny understanding that

11  tel ecomuni cation service can have access to enhanced

12 capabilities and services.

13 Q Up on lines 11 and 12 you say -- well,

14 when you say M. G eenlaw seens confused that Big

15 Ri ver is providing tel ecomruni cati ons services and

16 enhances services sinultaneously, is it your position

17 that Big R ver provides both tel ecomrunication

18 servi ces and enhanced services?

19 Yes.

20 Q What are the tel econmuni cati on

21 services that big River provides?

22 A Sol el y tel ecomruni cati ons?

23 Q Yes.

24 A It really don't provide any.

25 Q Then what do you nean by Big River
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1 provi des bot h tel ecomruni cation services and enhanced
2 services?

3 A The services we provide both have

4  tel ecomunications nature and an enhanced nature to

5 them But fundanentally they are enhanced.

6 Q Are there any instances where the two
7 can be separated or provided separately?

8 A You nean could we provide

9 telecomunication services w thout enhanced services?
10 Wt hout enhanced capabilities?
11 Q Do you?
12 A Yes.
13 Q Well, you could. Do you provide any
14  tel ecomuni cation services w thout enhanced
15 capabilities?
16 A Yes.
17 Q And whom do you provi de those services
18 to?
19 A Qur custoners.
20 Q Your retail tel ephone customners?
21 A Yes.
22 Q And what are the tel econmuni cation
23 services w thout enhanced capabilities that you
24 provide to your tel ephone custoners?
25 A Tel ecomuni cati on servi ces.
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1 Q Coul d you give ne an exanpl e?
2 A Basi c tel ephone.
3 Q And by basic tel ephone you nean --
4 A Wt hout the capability or often a
5 network that doesn't have enhanced capabilities.
6 Q Wul d an exanple be a Big River
7 cust omer served by a | ocal whol esal e conpl ete?
8 A Yes.
9 Q What about resale? Wuld that include
10 resal e custoners?
11 A Yes.
12 Q And what about so the custoners in
13 M ssouri served by Big River by a | ocal whol esal e
14 conpl ete, does Big River provide only
15 tel ecomunication services to those custoners?
16 A No.
17 Q Does Big River provide somne
18 telecomunication services that are not enhanced to
19 those custoners?
20 A Yes.
21 Q And what does the latter include?
22 What services in particular?
23 A The latter to which what are you
24 referring to?
25 Q Tel econmuni cati on services that are
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1 not enhanced?

2 A Basi c tel ephone service.

3 Q And by that do you nean --

4 A Sanme definition | used previously.

5 Q Does that include | ocal telephone

6 service?

7 A For the LWC services provided, yes.

8 Q What about intrastate | ong distance?
9 A For those LWC custoners?
10 Q Yes.
11 A I n sone cases, yes.
12 MR. GERMANN:  Can we please mark this
13 as Exhibit 4.
14 (WHEREI N, Respondent's Exhibit 4 was

15 mar ked by court reporter.)

16 Q (By M. Germann) 1'mgoing to hand
17 you what has been marked as Exhibit 4. This states
18 Big River Tel ephone Conpany, Mssouri P.S.C. Tariff
19 No. 1. On the title page it states Intrastate

20 | nt er exchange Tel ecommuni cations Services. |Is this a
21 Big River Tariff for intrastate interexchange

22  tel ecomunications services in Mssouri?

23 A Yes.

24 Q Does Big R ver provide service to

25 custoners in Mssouri pursuant to this tariff?
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1 A Yes.

2 Q Where a custoner chooses to purchase

3 intrastate interexchange tel ecommuni cations services

4 pursuant to this tariff, is this the custonmer required
5 to al so purchase any enhanced service?

6 A No.

7 Q Where an intrastate interexchange

8 t el ecomuni cation service is provided to a Big River

9 custonmer in Mssouri under this tariff, is that
10 service an exanple of a tel ecommuni cation service that
11 i s not enhanced?
12 A In sone cases it is and in sone cases
13 it isnt.
14 Q In what case is it enhanced?
15 A Wien it's attached to a network that
16 has the capabilities of providing enhanced services.
17 Q So if the call is carried on Big
18 River's network, in that case is -- strike that. If a
19 call is carried on Big River's network, is it
20 therefore enhanced?
21 A Yes.
22 Q But there nay be cases where Big River
23 provi des service to its custonmers without carrying a
24 call on Big River's network; is that correct?
25 A Yes.
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1 Q And in that case it nmay be a
2 t el ecomruni cation service w thout any enhancenent?
3 A Yes.
4 MR. GERMANN: Ckay. Let's mark this
5 as 5.
6 (WHEREI N, Respondent's Exhibit 5 was
7 mar ked by court reporter.)
8 Q (By M. Gernmann) |'mgoing to hand
9 you what's been marked as Exhibit 5. This is a
10 docunent that was produced to us in discovery. It
11 states that it's Big River Tel ephone Conpany Master
12 Service Agreenment. Do you recognize this docunent?
13 A Yes.
14 Q What portion of Big R ver's custoner
15 base in terns of type of custoner would this master
16 servi ce agreenent be used for?
17 A | don't know sitting here.
18 Q Do Big R ver's business custoners sign
19 nmast er service agreenments?
20 A Yes. Cenerally.
21 Q Do Big River's residential custoners
22 sign master service agreenents?
23 A Some cases they sign agreenents and
24 sone cases they don't.
25 Q What's the reason for that
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1 di stinction? Wy do they sonetinmes have to sign them
2 and sonetinmes they don't?

3 A For instance, some custoners are nonth
4 to nonth. Sone custoners commit to a, you know, an

5 annual or multiyear contracts.

6 Q In ternms of the Big River's

7 residential custoners, would you say the najority of

8 t hem have signed a master service agreenent?

9 A Like | said before, I"'mnot sure
10 because | don't knowif it's a majority or not.
11 Q Are there a significant nunber of
12 residential custoners without a nmaster service
13 agr eenent ?
14 MR HOAE: |1'Il object to the vague
15 formof the question.
16 A | don't know what significant -- what
17 you nmean by significant. I'mjust -- I'mnot -- |'m
18 not sure.
19 Q (By M. Gernann) But there are
20 residential custoners that don't have a master service
21 agreement; is that correct?
22 A Yes. That's what | said earlier, yes.
23 Q If they don't have a naster service
24 agreenment do they have another type of agreenent?
25 A Just a working relationship with us.
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1 Q Are residential customers wthout a

2 nmast er service agreenent served fromBig River's

3 tariffs? I'msorry. Did you understand that?

4 A No. | didn't understand the question.

5 Q The Big River residential custoners

6 that do not have a master service agreenent, are those

7 customers served fromBig River's tariffs?

8 A Yes.

9 Q Does Big River use a naster service
10 agreenment for residential custoners in all states, in
11 all states where it has custoners?

12 A Generally we do.

13 Q Was there a tinme when Big River did
14 not use nmster service agreenents for its residential
15 custonmers at all?

16 A ["'m not aware.

17 Q You don't know whet her they did?

18 A Yeah. |'mnot aware of a period of
19 where we ever did.

20 Q Do you think that Big River always

21 used the master service agreenent for sone residentia
22 cust oners?

23 A That's what |'m not sure of.

24 Q Okay. |If could you please turn to

25 Page 4 of this master service agreenent. |'m|l ooking
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1 down at the | ast paragraph, Big River Tel ephone's

2 Equi pnrent. The first sentence there states the

3 equi prent (nodem router) installed at the custoner

4 prenmise is the property of Big River Tel ephone and

5 must be returned within thirty (30) days of service

6 termnation. M question is is this naster service

7 agreenment used only where Big River is installing

8 equi prent at the custoner prem se?

9 A No.
10 Q So this may be used in a case where
11 there is no Big River equipnent installed at the
12 cust omer prem se?

13 A Correct.

14 Q Is this naster service agreenent used
15 in cases where -- strike that. |Is this agreenment used
16 only in cases where | P conpatible CPE is used at the
17 cust omer prem se?

18 A No.

19 Q In cases where Big River provides
20 t el ephone service to a customer on a nonth to nonth
21 basis, is this agreenent ever used?
22 A | don't believe so.
23 Q Is this agreenent then used in al
24 cases where service is provided on other than a nonth
25 to nonth basis?
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1 A No. | don't believe so.
2 Q | guess then other than a nonth to
3 nont h basis, and by that | nean custonmers with sone
4 ot her kind of term comm tnent?
5 A Same answer .
6 Q Did custonmers with a term conm tnent,
7 do all of those custoners have witten contracts?
8 A | don't think so.
9 Q So does that nmean there may be cases
10 where the termconmmtnent is a verbal comm tnent?
11 A | guess in sone respect it's verbal.
12 Q Can you just give ne an exanple of how
13 that mght arise, how a custoner mght enter into a
14 termconmmtnent without a witten contract?
15 A | believe we have termpricing in our
16 tariffs that wouldn't be subject to a master service
17 agr eenent .
18 MR. GERMANN: Ckay. Can you pl ease
19 mark this as Exhibit 6.
20 (WHEREI N, Respondent's Exhibit 6 was
21 mar ked by court reporter.)
22 Q (By M. Gernmann) |'m handing you
23 what's been marked as Exhibit 6. That is a Cover
24 Letter to the M nnesota Public Service Comm ssion
25 application to provide |ocal exchange and

M DWEST LI TI GATI ON SERVI CES
www. m dwest | itigati on.comPhone: 1.800.280. DEPQ(3376) Fax: 314.644.1334



GERALD HOWE 10/ 23/ 2012

Page 56

1 i nt erexchange tel ecommuni cati on services in M nnesot a.
2 So in 2007 did Big River apply for a certificate to

3 provi de | ocal and interexchange tel econmunication

4 services in Mnnesota?

5 A Yes.

6 Q Do you know i f that application was

7 grant ed?

8 A Yes.

9 Q And does Big River currently provide
10 t el ephone service in M nnesota?
11 A | believe we do.
12 Q |'"'mgoing to count in pages because
13 these are not -- let ne see if it is nunbered. [|I'm
14 | ooki ng at attachnment four, which | think is about the
15 ninth page in. 1t says Attachnent 4, Technol ogy and
16 Servi ce Pl an?
17 A Yes.
18 Q Now t his attachment describes how Big
19 Ri ver proposed to provide tel ephone service in
20 M nnesota; is that correct?
21 A Yes.
22 Q And the first sentence of the second
23 par agraph states the custonmers will be accessed
24 t hrough the broadband connections of |ocal Cable T.V.
25 operators, with whomBig River will have a contractua
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1 relationship for installation, mintenance and

2 support. Does that describe how Big River currently

3 provi des service in M nnesota?

4 A I''mnot aware. |If we're providing

5 service that would probably apply.

6 Q Does Big River provide service in this
7 manner in other states? To be clear, when | say in

8 this manner | nean in the broadband connecti ons of

9 | ocal cable T.V. operators?
10 A Yes.
11 Q The next sentence here states the
12 cable T.V. operator will put a device called a
13 Mul ti-Term nal Adaptor, MIA, at the custoner's
14 premises. |Is this MIA device simlar to the -- is
15 this the same CPE that Big River uses in other states
16 where it provides tel ephone service using broadband
17 connecti on?
18 A It's the sane type or category device.
19 Q Ri ght bel ow Figure 4-1, the first
20 sentence there is once the call is originated by the
21 custonmer via the MIA, the call will be carried via the
22 managed | P network of the cable T.V. operator to Big
23 River's switching center, or gateway. Now, in other
24 states where Big R ver provides tel ephone service to
25 cust omers using the broadband connection of a | ocal
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1 cabl e operator, is that generally how calls are

2 carried when they're originated by the custoner?

3 A Yes.

4 Q Ckay. | take it at the Big River

5 switching center, is that a place where there would be
6 routers?

7 A Yes.

8 Q Looki ng back at Attachnent 7, Billing.
9 The third sentence begins as the vast majority of
10 customers. It says as the vast majority of custoners
11 sign up for Big River's Local and Unlimted Long
12 Di stance plan which al so includes, and then it goes
13 on. Really ny question is in the other states where
14 Big R ver provides tel ephone service to its custoners
15 usi ng the broadband connection of a cable operator, do
16 nost of those custoners sign up for both | ocal and
17 unlimted | ong distance service?
18 A Yes.
19 Q Then I"mflipping back to Attachnment
20 19, which is fromthe end, it's the fourth page from
21 the end. Attachnent 19, Jurisdictions Wiere Big River
22 O fers Services. There are, what, eight states listed
23 here. At the tinme when this was filed were these the
24 only states where Big River provided retail |ocal and
25 i nt erexchange service?
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1 A | believe so.
2 Q If there were others, would it be safe
3 to assune that they were relatively recent expansion
4 and woul d count for probably a smaller anmount of
5 cust onmers?
6 A Yes. O an oversight. But generally
7 we keep the dates in which we were authorized to
8 provi de services, and |I' m guessing we checked t hat
9 when we put this |ist together.
10 Q M ssouri was the first state where you
11 were aut horized to provide service, right?
12 A Yes.
13 Q If you turn to the next page
14 Attachment 20, Services Ofered. It states the Big
15 River will be providing a variety of |ocal and
16 i nt erexchange services, however it will principally be
17 providing traditional tel ephone service ("POIS") to
18 residential and small and nmedi um si zed busi nesses. MW
19 guestion is with respect to Big River's operations as
20 a whole with respect to its retail customers, does Big
21 Ri ver principally provide tel ephone service to
22 residential and small and nedi um si zed busi nesses?
23 A Do we generally what?
24 Q Do you principally provide tel ephone
25 service to residential and small and nmedi um si ze
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1 busi nesses?
2 MR HOAE: |1'Il object to the vague
3 formof the question.
4 A Yeah. You asked the question earlier
5 on in the whole line of questioning, and | said yes.
6 CGenerally we do provide service to the residential and
7 smal | and nedi um si zed busi ness custoners. But you
8 understand that small and nedi um si zed busi ness
9 custonmers will have one or two lines of service or a
10 smal | anount of services they get fromus. A large
11 corporation is only one custonmer. But it m ght
12 account for 12,000 I|ines.
13 Q (By M. Gernmann) Right. | was asking
14 because I'mtrying to nake sure | understand what the
15 bul k of your business so to speak is and nake sure |
16 wasn't mssing something. W talked a little bit
17 about | guess what 1'Il call Big River's whol esal e
18 busi ness. The whol esal e service provided to cable
19 conpani es. Apart fromthat, are there other whol esal e
20 services that Big River provides?
21 A Yes.
22 Q And what are those other whol esal e
23 services?
24 A Enhanced tel econmuni cati ons to ot her
25 whol esal e partners. You said cable conpanies. That's
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1 ot her service providers of a different ilKk.
2 Q Coul d you give ne an exanple, please?
3 You don't have to nane nanes. |'mjust trying to get
4 an understandi ng of what you nean.
5 A Conmpani es that service corporate
6 accounts across the U. S. that want to have enhanced
7 telecommuni cation services that go beyond their
8 capabilities of providing those services.
9 Q Wth respect to those whol esal e
10 servi ces, does Big River provide the kind of
11 origination and term nation service that we tal ked
12 about earlier with respect to the wholesale VolP to
13 cabl e conpani es?
14 A CGeneral ly, yes.
15 MR, CGRYZMALA: Let's take a couple of
16 m nut es.
17 MR. GERMANN:  Yes. Let's take a
18 littl e break.
19 (WHEREI' N, a recess was taken at this
20 tinme.)
21 MR. GERMANN: Let's mark this as
22 Exhibit 7.
23 (WHEREI N, Exhibit 7 was marked by
24 court reporter.)
25 Q (By M. Germann) |'m handing you
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1 what's been marked as Exhibit 7. This is Big River's
2 annual report to the Mssouri Commi ssion for the year
3 of 2010. If you could turn to the third page, please.
4 In the third page is a statenment of revenues; is that
5 correct?
6 A Yes.
7 Q It includes anbong ot her things
8 revenues are divided to Mssouri jurisdictional and
9 total conpany; is that correct?
10 A Yes.
11 Q Is it your understanding that the
12 total conpany, which is colum B, includes all
13 revenues other than those attributable to services
14 provided in the State of M ssouri?
15 A How di d you characterize it?
16 Q Is it your understanding that colum B
17 accounts for all revenues other than those
18 attributable to revenues from serving customers in the
19 State of M ssouri?
20 A "' m not sure.
21 Q You are the CEO of Big River; is that
22 correct?
23 A That's correct.
24 Q And as such you have sone famliarity
25 with the financial statenents of Big River?
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1 A That's correct.
2 Q If you | ook down on this page to the
3 | ower right hand side there is a figure, which | won't
4 state on the record. | don't think we need to. Well
5 if you look at Line 13 it's total revenues. Columm A
6 is Mssouri jurisdictional. The next colum is total
7 conpany. | take that back. | guess total conpany may
8 i nclude Mssouri. That's where | had it wong. The
9 figure in colum B on Line 13, does that figure, does
10 that square with your recollection of what Big River's
11 total revenues for the year 2010 were?
12 A ['"I'l interpret the termsquare. |It's
13 probably close to our total conpany revenues.
14 Q We've talked a little bit about
15 t el ecomruni cati on services provided by Big River and
16 enhanced services provided by Big River. To your
17 know edge, do these revenue figures include all of
18 those services?
19 A | don't believe they do.
20 Q What revenues do you think are
21 excluded fromthis report here?
22 A Non regul at ed revenues.
23 Q What kind of -- what do you nean by
24 non regul ated revenues?
25 A Revenues not subject to regulation by
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a conm ssi on.
Q What ki nd of services does Big River
have that generate revenue al ong those |ines?

MR. HOWNE: Just for clarification, now

1

2

3

4

5 or back then?
6 MR GERMANN: I n 2010.

7 THE WTNESS: In enhanced services,

8 data services, including Internet services, Internet

9 rel ated services.

10 Q (By M. Gernmann) Are those services
11 generally provided by Big River, or were they provided
12 in 2010 generally as part of a bundle or package of

13 services?

14 A Si nce --

15 Q l"'msorry. Wre they in 2010

16 generally included as part of a bundle or package of
17 services that included voice service?

18 A Sone were and sonme weren't.

19 Q To the extent that Big River provided
20 voice services, retail voice services in 2010, would

21 all revenues fromthose custoners be included in this

22 schedul e on this page?

23 A. Retail voice services?
24 Q Yes.
25 A I think so, yes.
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1 Q And really to get alittle nore

2 specific. |If you look at row four here it tal ks about
3 bundl ed or packaged revenues. |t states included in

4 revenues where the conpany is providing voice service
5 in conbination with nmultiple services. |f such

6 bundl es include internet, video, sonme non regul ated

7 service then the revenue shall be based on the radar

8 for voice services. | nean you can strike that

9 guestion. One of the services discussed in your
10 testinony that Big River contends is the fax service
11 or the fax capabilities it provides its voice
12 custonmers; is that correct?

13 A Yes.

14 Q Now to the extent a custoner purchased
15 in 2010 voice service fromBig R ver and had access to
16 those fax capabilities, would the revenues fromthe

17 fax capabilities be included in the schedul e?

18 A | don't believe so.

19 Q Did Big River charge separately for
20 that fax service, separately fromthe voice tel ephone
21 service?
22 A For sonme of our fax services, yes.
23 Q Wi ch fax services did Big River
24 charge separately for?
25 A The virtual fax service that we
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1 provide to our custoners.
2 Q In 2010 did all custoners who want ed
3 the virtual fax service have to pay a separate fee for
4 that?
5 A "' m not sure.
6 Q But sone did?
7 A Yes.
8 Q Did customers generally have to pay a
9 separate fee for that virtual fax service?
10 A Yes. Uh- huh.
11 Q Li ne seven i s whol esal e revenues.
12 Wul d these figures include the whol esal e Vol P service
13 that we discussed earlier?
14 A "' m not sure.
15 Q To the extent a Big River voice
16 t el ephone service custonmer was offered or provided
17 enhanced capabilities for which there was no separate
18 charge, would the revenue fromthat custoner be
19 i ncluded in here?
20 A So he wasn't charged?
21 Q If there was no separate charge?
22 A W' re not going to report any revenue
23 for this. But are you saying for the rest of his
24  services?
25 Q Yes.

M DWEST LI TI GATI ON SERVI CES
www. m dwest | itigati on.comPhone: 1.800.280. DEPQ(3376) Fax: 314.644.1334



GERALD HOWE 10/ 23/ 2012

Page 67

1 A If they were regul ated they woul d be

2 reported here.

3 Q In those cases does Big River allocate

4 sone portion of the purchase price to the voice

5 service and sone portion to the enhanced capabilities?

6 A For reporting here?

7 Q Yes

8 A | don't believe so. | don't know.

9 MR. I'mgoing to cone back to this in
10 a second. But first if we can mark this as Exhibit 8.
11 (WHEREI N, Respondent's Exhibit 8 was
12 mar ked by court reporter.)

13 Q (By M. Gernmann) |'mgoing to hand

14 you Exhibit 8, which is a copy of your direct

15 testinony in this proceeding. |If you can turn to Page
16 12, please. Down begi nning around Line 12 you refer
17 to Big River's voicemail platform Does Big River

18 offer voicenmail to all of its tel ephone custoners?

19 A There is probably a few that don't

20 have voicemail. But generally they all take

21  voicemail.

22 Q Is there any separate charge for that
23 service?

24 A Yes. | believe it is.

25 Q Looki ng at the next page, Page 13, you
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1 refer to the customer web self-care system That's a
2 system whereby custoners can via the web nmake vari ous
3 settings and change settings; is that correct?

4 A Yes.

5 Q Ckay.

6 A They gain access to their voice mails
7 and as you said change the settings, delete voice

8 mails, play voice mails. Things |ike that.

9 Q Is that sonething that all Big River
10 Tel ephone custoners have access to?
11 A Yes.
12 Q Is there any separate charge for

13 access to the web self-care?

14 A No.

15 Q When Big River provides voice

16 t el ephone service to a custoner, does it allocate a
17 portion of that revenue and attribute it to the web
18 sel f-care systenf

19 MR HOAE: |'Il object to the form of
20 t he questi on.
21 A Al |l ocate where, for who, for what?
22 Q (By M. Gernann) On any books or
23 records, does it allocate revenue to the web self-care
24 syst enf
25 A "' m not sure.
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1 Q Is the web self-care system viewed as
2 a web generating service?

3 A Yes.

4 Q But you don't if revenues are actually
5 allocated to it?

6 A Not directly allocated to it as you

7 suggest, no.

8 Q They may be allocated to the

9 underlying tel ephone service?
10 A Yes.
11 Q The next page, Page 14, there is a
12 list of nine different features here. |'m wondering
13 if you could run through and tell nme if there is a
14 separate charge for any of these?
15 A HD Phone Calls, no. HD Conferencing,
16 yes. Big River Softphone App, no. Mass Announcenent
17 Service, yes. Direct Media, | believe yes. Fire Bar,
18 yes. Privacy Defender, | believe yes. Auto
19 Attendant, yes. Intelligent Routing, yes.
20 Q | want to go back to direct nedia. |
21 think you nentioned this earlier today. Frankly I
22 don't understand what it is. |'mwondering if you can
23 explain to ne what the direct nedia function is.
24 A In a data centric network that nedia
25 is traveling over routers. There is provisions within
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1 various protocols across those networks to allow the
2 nedia to traverse a different path than the signaling.
3 The path will be subject to routing protocols such
4 that the nmedia is routed in a manner to provide the
5 hi ghest quality fashion. Presentation of that nedia.
6 Q Is this sonething that whol esal e
7 cust omers purchase or business custoners?
8 A Yes.
9 Q Bot h?
10 A Yes.
11 Q And | take it this is generally not
12 sonet hing that a residential custoner woul d purchase;
13 is that correct?
14 A Correct.
15 Q These nine features here, are they
16 provided in all of the states where Big R ver provides
17 service?
18 A Yes.
19 Q Were all of these features provided in
20 20107
21 A Star code dialing | believe m ght have
22 been added sonetine | ast year.
23 Q And you believe that the --
24 A | believe that rest were available in
25  2010.
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1 Q Do you know when the soft phone app
2 was rel eased?
3 A No. | don't know.
4 Q But you think it was entered before
5 2010, or do you not know?
6 A | do not know.
7 Q How does the soft phone app work?
8 MR. HOAE: (bject to the formof the
9 question. Just in ternms of asking what it does or --
10 Q (By M. Gernmann) Well, | assune it's
11 an app that sonebody would put on their snmart phone;
12 is that correct?
13 A That's correct.
14 Q And is this an app that allows themto
15 nmake tel ephone calls over the app?
16 A Yes. GCenerally that's the case.
17 Q In order to purchase | ocal and
18 i nt erexchange tel ephone service fromBig River, does
19 the customer have to purchase any of these features
20 | isted on Page 147
21 A No. Not that |I'm aware of.
22 Q The | ast one listed here, Intelligent
23 Routing, is that simlar to speed dial?
24 A No.
25 Q What -- howis it different?
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1 A Speed dial is a line feature on a

2 circuit base switch that enables that custoner to

3 store a set nunber of ten digit tel ephone nunbers

4 associated with like a one or two digit nunber. This
5 capability allows a whol e host of custoners at various
6 | ocations across various states in the mdst of their
7 dialing to access the database that's naintained that
8 allows themto dial a code and for us to interpret and
9 know where that call is to be routed.
10 Q So --
11 A The value is with speed calling you
12 have to load that. |If you're serving a thousand |ines
13 of f of that sanme group you' ve got to load that into a
14 thousand |ine features.
15 Q So a single custoner that has say 100
16 lines at ten different |locations can set up two to
17 four digit codes that will automatically work at al
18 of the stations?
19 A Yes. It mght seemthe sane for, you
20 know, a lay person or whatever. But the processing
21 and actually the capability for that custoner is
22 significantly enhanced.
23 Q Right. They don't have to
24 i ndividually set each |ine?
25 A That's correct.
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1 Q If you can turn back, please, to Page
2 4. 1'Il still looking at your direct testinmony. [|I'm
3 | ooking at the very last question there. Were it
4 begins all traffic on Big R ver network uses one to
5 three signaling protocols, and then you list three
6 bel ow. Just to be clear, the three protocols you list
7 there, those are for signaling as distinct from
8 protocols used to carry nedia; is that correct?
9 A Yes.
10 Q If you can turn to Page 9, please. In
11 here you're discussing the conversion of DITMF signals.
12 Earlier we tal ked about there are instances where
13 traffic froma Big River customer is converted to
14 I nternet protocol at the custoner premn ses equi pnent,
15 and there are other cases where it's converted at a
16 gateway; is that correct?
17 A Yes.
18 Q In the latter instance is this DITM
19 conversion al so done at the gateway?
20 A Yes.
21 Q If you could please turn to Page 11.
22 In the mddle of the page here you're tal ki ng about
23 the -- I"'mnot sure howto say. AVOCS service. A
24 caps AAV-O1-CS. So you say that Big River obtained
25 that AVO CS service in late June of this year; is that
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1 correct?
2 A Yes.
3 Q Is that service provided to Big River
4 by AT&T M ssouri ?
5 A | don't know. W just kind of think
6 of it as AT&T. They have the DBA's. | can't tell
7 you.
8 Q So you don't know what AT&T entity
9 provi des that service?
10 A No.
11 Q Ckay.
12 A | mean | assuned it was AT&T. But
13 based upon your question the fact that there is a | ot
14 of corporate entities it could be another AT&T.
15 Q Okay. |If we could actually go back to
16 Exhibit 7, which is the 2010 annual report. If you
17 can turn to Page 5, please. Page 5 begins a chart
18 that is line quantities for |ocal voice service, and |
19 Vol P service. You'll see there is a heading for
20 retail. Then it's divided into residential and
21 busi ness. Those are further divided into facility
22 based versus resale/UNE. W talked a bit before about
23 resaling UNE. | guess ny question nowis in the
24 facility based category, do those include -- the fact
25 that lines are listed under the facility based col um,
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1 that doesn't nean that Big River owns the | ocal | oop,
2 does it?

3 A No.

4 Q And, actually, I'mreferring to

5 footnote three here. It states facility based for

6 first alliance served whereby your conpany or an

7 affiliate owmns the switch and/or local loop. So in an
8 exanpl e we tal ked about where Big River provides

9 resal e service to end users using the cable conpany's
10 last mle. |Is it your understanding that those |ines
11 woul d be listed here as facility based?
12 A Yes.
13 Q | believe you nentioned earlier that
14 sonmewhat anal ogous to the situation of where Big River
15 provi des service using a cable conpany's networKk.
16 There may be exanpl es where it provides service using
17 a DSL provider's connection; is that correct?
18 A Yes.
19 Q And | just -- | sinply don't recall.
20 Was that -- in that case is Big River providing
21 whol esal e service, or is Big River a retail provider
22 to the end user?
23 A Retai |l provider.
24 Q Okay. In those cases does Big River
25 purchase DSL service fromthe provider, fromthe DSL
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1 provi der ?
2 A W mght on a snall occasion. But
3 generally it's their own DSL service.
4 Q Are these DSL providers generally
5 | ocal tel ephone conpani es?
6 A On the very few instances.
7 Q No. In general?
8 A In general, like | said, we're the DSL
9 provi der.
10 Q Okay. In general you are -- Big River
11 provi des the DSL?
12 A That's correct.
13 Q And provi des tel ephone service over
14 that DSL |ink?
15 A Yes.
16 Q In those cases where Big River is
17 providing the DSL, how does Big Ri ver obtain access to
18 the last mle of the network to connect to the
19 customer's prem ses?
20 A Lease a | oop fromthe incunbent
21 exchange carrier.
22 Q So this is the UNE | oop situation?
23 A Yes.
24 Q Apart from cases where Big River is
25 | easing the UNE | oop, are there any instances where it
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1 is the DSL provider?
2 A No. We | ease the | oop when we provide
3 DsL.
4 Q Does Big River lease |oops in or UNE
5 | oops in all of the states where it offers service?
6 A No.
7 Q Do you know which ones -- which states
8 it does | ease UNE |l oops in? | believe we went through
9 M ssouri .
10 A I'"'mnot sure if we lease it in any
11 ot her states.
12 Q Okay. You al so nmentioned wireless,
13 where in sonme cases | believe you said wireless nay be
14 used as the last mle link to the custoner; is that
15 correct?
16 A Yes.
17 Q In those cases why does Big River use
18 wreless as the last mle |ink?
19 A It's the nost economcal way to get to
20 the custoner.
21 Q Who provides the wireless |ink?
22 A I n nost cases a whol esal e partner who
23 we have an agreenent with.
24 Q Is that -- is that offered to any
25 residential custoners?
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1 A Yes.
2 Q And do you know i n what states?
3 A "mnot sure. | believe Kansas. It
4 m ght be Louisiana. |'mjust not sure.
5 Q Ckay.
6 A | know we do in Kansas.
7 Q In terms of Big River's overall retail
8 cust omer base, what proportion of that custoner base
9 has wireless as their last mle |ink?
10 A Smal | .
11 Q Is it relatively small nunber?
12 A Rel atively small.
13 Q And | may have asked you this. But do
14 you know if there are any retail custonmers in M ssouri
15 that have wireless as their last mle |ink?
16 A Again, |'mnot sure.
17 Q We don't need to refer back to because
18 | think you'll recall in your rebuttal testinony there
19 was a diagramthat included Big River's softswtch.
20 Does Big River have nmultiple softsw tches?
21 A Yes.
22 Q How many does it have?
23 A Two.
24 Q Are they both in the St. Louis area?
25 A No.
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1 Q Was the first one in the St. Louis
2 area?
3 A The first one was in Cape G rardeau
4 Q In Cape Grardeau. Was that a MED
5 Switch VP 35107
6 A It was a MEDI switch, yes. | don't
7 know t he nodel nunber.
8 Q Is the second one also a MEDI switch?
9 A Yes.
10 MR. GERMANN:  Can we go off the
11 record.
12 (WHEREI N, a di scussion was held off
13 the record.)
14 Q (By M. Gernmann) Go back on. | do
15 have just a couple of nore questions. Referring back
16 to Exhibit 8, which is your direct testinony. The
17 | ast page listed | think nine different features. |'m
18 not -- I'mnot going to mark these docunments. But in
19 di scovery Big River produced docunents such as a web
20 self-care guide, materials referring to the fax
21 products and features guides for residential and
22 comrercial services. M question is whether Big River
23 has simlar docunments that describe the nine features
24 | isted on Page 14 here?
25 A If we didn't provide them| don't
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1 think we have them Generally we just discuss these
2 i ssues with our custonmers. Qur sales process is very
3 consul tative, and in those consultations and

4 di scussions we raise these capabilities with them

5 there.

6 Q Wul d there be some kind of docunent

7 or guide explaining to a custoner how to, for exanpl e,
8 set up auto attendant or howto set up fire bar?

9 A It's web enabl ed, and there m ght be a
10 hel p associated with that, you know, online. You
11 know, | guess if that's the docunent it m ght be
12 there. But generally it's |like an app alnost. It's
13 pretty self intuitive.
14 Q Okay. | forgot to ask you about the
15 eighth one listed here, which is auto attendant. What
16 is that? Wat would a customer use that for?
17 A When they generally have a situation
18 where instead of answering the phone they want to
19 provi de sonme sort of base information. For instance,
20 a business m ght say instead of answering the phone
21 where and telling where their location is, if that's
22 the nost requested infornmation people nake on a
23 t el ephone call they'Il have a pronpt and for
24 directions hit one. Store hours, hit two. So
25 generally what they'll do is they will eval uate why
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1 people call them |If they can elimnate a | ot of

2 calls they' Il use an auto attendant.

3 Q Ckay.

4 A It also allows for routing. Again, if
5 it's a nore sophisticated business, for instance, they
6 m ght have a -- for one departnent hit a nunber. For
7 anot her departnent hit another nunber. Things |ike

8 that.

9 Q Ckay.
10 A It's auto attendant. [It's web based.
11 Agai n, the biggest thing that we've found of value to
12 our custoners it's speech detected. So when we dealt
13 with a ot of corporate clients, for instance, they
14 woul d have a store manager try to record the auto

15 attendant pronpts and things. So the quality of the
16 speech that you get, just the quality of the delivery
17 that you would get would vary quite a bit. So those
18 folks tend to like -- and the text to speech

19 capabilities are very natural sounding. They prefer
20 to just be able to script what it is the pronpts are
21 and have a nore professional sound associated with it.
22 So if sonebody is trying to record it, that's what it
23 I S.
24 Q Thank you. Lastly referring back to
25 the services we discussed earlier where Big R ver
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1 provi des a whol esal e Vol P service to cabl e conpani es.
2 In that situation does Big River require the cable
3 conpani es to pay access charges when their custoners
4 nmake | ong di stance call s?
5 A What do you nean access charges?
6 Q Term - -
7 A For the tariff?
8 Q For the term nation?
9 A No.
10 Q Are the cable conpanies required to
11 rei mburse Big River for any access charges that are
12 i ncurred when the custonmers makes calls?
13 A Again, using the terns access charges,
14 that carries a |l ot of regulatory nmeani ng and suggests
15 that we would charge themfor a tariff. W don't do
16 that.
17 Q Are they required to reinburse Big
18 River for any termnation fees that Big River incurs
19 in connection with the termnation of the calls?
20 A Yes.
21 MR GERVANN. That's all | have.
22 MR. HOAE: | don't have any questions.
23 Do you want to waive signature?
24 THE W TNESS: What ?
25 MR HOAE: You can either reviewit,
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make sure it's accurate, or waive your signature and
rely on her. W'Ill waive signature. |'ll take a
regul ar copy, please.
MR. GERMANN: I'Il1l take a regul ar.
(WHEREI N, deposition proceedi ngs were
concluded at 4:23 p.m)
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