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lDigéial Telephone Sarvices FAQ

What is Digital Telephone service or VOIP?

T Digital Telaphone sesvice of VOIP {Voice over intemet Protocsl) is & residential phone or business phone service
; that uses a broadband connection rather than a traditiorss (analog) five o make unlimiled lozak and long distance

Cr e tefephong cafis. Using Digital Tefephone in 4% easy and converiant 10 use a8 your curent telephone service, but
Bl{} RWET UBWGF'S“Y available g1 3 monthly rate which is sigaificantly iower then your cumrent feeat and tong distance.
éfff“r’q}.‘f?fﬁ !,r][qrrmfjé}?ie{f | Canmy customers keep their current tefephone numbers?

Yes, they can transfer their umrent phone number to Digital Telephose sarvice, They will still be able to make and
raveive calls axactly the same way theay do today.

. What makes Digital Telephone secvice different from what traditional carriers offer?

Saverat factors incllde, your customers belng able to get one tonvenient bifl from you fur Incal and long distance
servise combinad with feir existing video and/or internat services. Unlimited locet and long distange calling anyims
all for one lowe price. Bundled pachage of tie most popular calling foaturas ysed torday - oo waiting, calier 1, call
ferwarding, voicemad ang more.

Can my customer disconnect their existing phone service after Digital Telephone is
installed?

Yes, fthay keep their corront phone nurmber, they o ot nesd to contact thelr curent serdce provider, 'We will
coifact thasir curren provider afler their Digita! Telephone inswdlation hie completed. i tay recelve a new phone
nurntser from us, then they will ieod W nobly 1hel existing service provider to disconnect fheir current phone gervics.

¥m interesisd in gatting mere information on Big River 's VOIP solution. How do | do that?

Yeu can contact sur wholasade group here, arall us or give us a ring tofl free 2t $-855-BI6 RIVEF! (1-855.244-
7489,

- Dogs my castomer need to be home for my Digital Telephone Inutallation?

You. Thay will nesd io be home for the instalialion technician to properly stall and tedt the Digitat Telephona
sarvites

Is thers a special telaphone needad for Digital Telephonae sarvice?

MNa, St&ﬂda;ﬁ touch-kone phones will work with this Digital Telaphona servica, Your custorner's existing telephons
equigment shoukl woek with Digital Tetephone ang will Be tesled by the inslaller before the inmstaiiation is completed.

Will my customer’'s home alarm system work the same with Digital Teiepbhone service?

Digitat Telaphonn will werk with most mondiored and unmonitored alam sysiems. Tha instaliation technicians will
install it Digial Telephone service and should vk with the customer and D1e alarm company 16 test your secunly
system hefore ang after the instsiiaton,

Can my customers be on the iglephona and the internat at the same time?

Absclutely! With Digital Telephone gervics, sach product funclions separately and G newly instalied Diglat
Telephone roodem will aliow customers fo talk and surf simultansously.

E E S G’Tp Exhl Et NO % E Whe sends cut the Digitat Telephone hill?

Dat &_\’_(E__Q_ Repo nmﬂ b sending the bil to your customer, We can uplaad call detai recards dalty, weekly ar menthly for you 1o
i p & an yous website for cuslomens 10 acoess.
Ffiﬁ Nﬁ C .- g XD - Q&ho does the customer call if they ever have questions?

Each of your iocal offices will be the contact with the customer. Big Rivar Telephong is the giant partner thers to
SuR Dt you,
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Do my customers have to pay additional for long distance calling?

Mok necessarily. We wil work with you 1o create plans that work for your customaers in thelr particsdar areas, Some of
these plans may indude long distanes caliing for ao adddionat fee.

Wil my customers be able to call 311 with Digital Telephone service?

"BIG RIVER Abscively? Big River VOIP service is just like traditional iandiine service where safety and security ate a top priority,

Your sustamers are provided enhangedd er basis 911 service daprending on the arsa and what is avaiiable. Thig
BROQADBAND wewving connerds them wih the fncal 891 authorilies and ensures the safely and accossibiity to a1 Dt sarvices

Do you have voicemall available for my customers?

Yes. Big River's voicemal will sllow your eusipmers o raceive their voicemails aiher in an epall, over the phone on
# sECUrg websile Of ag & lext Message akert. Your cusiomers can also keep their exisling snaswering machine i they
S0 (F¥058,
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