BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Therron Nowlin,




)





)




Petitioner,
)





)

v.




)
Case No. EC-2005-0177




)

Union Electric Company doing business as

)

AmerenUE,






)





)




Respondent.
)

ORDER GRANTING CHANGE OF SUPPLIERS
Syllabus:
This order grants Therron Nowlin’s request to change his electrical supplier from Union Electric Company d/b/a AmerenUE to Pemiscot-Dunklin Electric Cooperative, Inc.
On December 20, 2004, Therron Nowlin filed his Complaint against AmerenUE.  Mr. Nowlin was dissatisfied with AmerenUE’s service, and asked that the Commission allow him to change his electrical supplier from AmerenUE to Pemiscot-Dunklin.  Then, on January 25, Mr. Nowlin filed an Application for Change of Electric Service Provider.
Mr. Nowlin stated that he wants Pemiscot-Dunklin to serve him instead of AmerenUE because:
 Pemiscot-Dunklin would have a more dependable power supply, Pemiscot-Dunklin would provide better customer service, Pemiscot-Dunklin’s poles are much closer to his home than are AmerenUE’s poles, Pemiscot-Dunklin would probably not have the frequent outages that AmerenUE has, including an October 24, 2004 brownout that destroyed his television.

On January 20, AmerenUE stated that it did not object to Pemiscot-Dunklin serving Mr. Nowlin.  On January 25, Pemiscot-Dunklin agreed to serve him.

On February 25, Staff filed its Status Report.  Staff noted that Pemiscot-Dunklin has facilities near Mr. Nowlin’s home, and that Pemiscot-Dunklin could adequately serve him.  Staff stated that Mr. Nowlin’s proposed change of electric service supplier is in the public interest for a reason other than a rate differential.  Staff recommended that the Commission grant Mr. Nowlin’s request.

Section 393.106 allows the Commission to order a change of suppliers if the change is in the public interest for a reason other than a rate differential.  Upon review of the pleadings, and in light of the parties’ consent, the Commission finds that the change is in the public interest for a reason other than a rate differential.  The Commission will grant Mr. Nowlin’s request.

 IT IS THEREFORE ORDERED:

1. That Therron Nowlin’s Application for Change of Electric Service Provider is granted.
2. That this order shall become effective on March 20, 2005.

3. That this case may be closed on March 21, 2005.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )
Ronald D. Pridgin, Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri, 

on this 10th day of March, 2005.
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