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SECTION 6 — RATES & CHARGES,
MIGRATED ATX LICENSING, INC. CUSTOMERS

6.0 RATES & CHARGES APPLICABLE ONLY TO FORMER CUSTOMERS OF ATX
LICENSING, INC. MIGRATED TO BROADVIEW NETWORKS, INC. AS OF
SEPTEMBER 1, 2008
Usage Charges: Inbound/Outbound Domestic WATS — Dedicated:

Uniform Rate Period: All calls, placed at any time, will be billed at the following uniform

rate:

Term Rate

1 Year $0.0690
2 Year $0.0625
3 Year $0.0590

Canadian Origination $0.1500
o 30 second minimum/6 second increment bitling
o Minimum 1 year term plan

o Each toll free number will be billed $4.00 per month.

Usage Charges: Inbound/Qutbound Domestic WATS — Switched:

Term Rate

1 Year $0.0690
2 Year $0.0625
3 Year $0.0590

Canadian Origination $0.1500

o 30 second minimum/6 second increment billing
o Minimum 1 year term plan
o .Each toll free number will be billed $4.00 per month.
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SECTION 6 — RATES & CHARGES,
MIGRATED ATX LICENSING, INC. CUSTOMERS

6.0 RATES & CHARGES APPLICABLE ONLY TO FORMER CUSTOMERS OF ATX
LICENSING, INC. MIGRATED TO BROADVIEW NETWORKS, INC. AS OF
SEPTEMBER 1, 2008 (cont’d)

Usage Charges: Domestic Corporate Travel Service:
Standard Rate: $0.26 per minute
o Calls to Canadian and International Destinations: $0.75 surcharge per call

o Standard travel pricing applies to all other call card calls
o Full Minute Billing
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SECTION 6 - RATES & CHARGES,
MIGRATED ATX LICENSING, INC. CUSTOMERS

6.0 RATES & CHARGES APPLICABLE ONLY TO FORMER CUSTOMERS OF ATX
LICENSING, INC. MIGRATED TO BROADVIEW NETWORKS, INC. AS OF
SEPTEMBER 1, 2008 (cont’d)

Usage Charges: Directory Assistance

Uniform Rate Period: All IntraLATA, Intrastate Directory Assistance calls, placed at any
time, will be billed at the following uniform rate:

Rate Element Cost per Call
Local Directory Assistance — per local call $0.57
National Directory Assistance — per local call $0.95
National Directory Assistance — per LD/8XX call $1.48

Account Codes:

o Verifiable Account Codes —
o Codes are available for both Dedicated and Switched Long Distance
Customers.
o They are available in lengths of 2-12 digits on-switch, and 2-5 digits off-
net.
o A customer will be charged a $5.00 fee per account, per month and a one-
time installation fee of $15.00.
o Non-Verifiable Account Codes —
o Codes are available for both Dedicated and Switched Long Distance
Customers.
o They are available in lengths of 2-12 digits on-switch, and 2-5 digits off-
net.
o A customer will be charged a $5.00 fee per account, per month and a one-
time installation fee of $15.00.
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SECTION 6 — RATES & CHARGES,
MIGRATED ATX LICENSING, INC. CUSTOMERS

6.0 RATES & CHARGES APPLICABLE ONLY TO FORMER CUSTOMERS OF ATX
LICENSING, INC. MIGRATED TO BROADVIEW NETWORKS, INC. AS OF
SEPTEMBER 1, 2008 (cont’d)

Payphone Surcharge:

The Payphone Surcharge shall apply to each coinless call placed by a Customer that is
identified by the Company as placed from a domestic payphone by the Customer or its
permitted users. This charge is for the use of the payphone instrument to access the

Company’s services.

Additionally, a per call surcharge shall apply to all calls to the Customer’s 800/877/888
number that originate from a payphone.

Payphone Use Charge: $0.65 per call
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Original Page No. 62

SECTION 7 — RATES & CHARGES,
MIGRATED A.R.C. NETWORKS, INC., D/B/A INFOHIGHWAY CUSTOMERS

70 RATES & CHARGES APPLICABLE ONLY TO FORMER CUSTOMERS OF A.R.C.
NETWORKS, INC., D/B/A INFOHIGHWAY, MIGRATED TO BROADVIEW
NETWORKS, INC. AS OF SEPTEMBER 1, 2008
Interexchange Service Descriptions and Usage Rates:

The following are the usage charges which apply to all of Carrier’s intrastate services.
These charges are in addition to nonrecurring and recurring charges referred to hereafier
and apply to day, evening, night and weekend time periods.
Switched Inbound Usage:
Switched inbound service permits inward calling (via toll-free codes) to a specific
location utilizing premium switched Feature Group D access on both ends.

Each 6 second increment, or

Fraction thereof $0.0184
Dedicated Inbound Usage:
Dedicated inbound service permits inward calling (via toll-free codes) to a specific
location featuring the use of dedicated special access type connection on the terminating
end.

Each 6 second increment, or

Fraction thereof $0.0120
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SECTION 7 —RATES & CHARGES,
MIGRATED A.R.C. NETWORKS, INC., D/B/A INFOHIGHWAY CUSTOMERS

7.0  RATES & CHARGES APPLICABLE ONLY TO FORMER CUSTOMERS OF A.R.C.
NETWORKS, INC., D/B/A INFOHIGHWAY, MIGRATED TO BROADVIEW
NETWORKS, INC. AS OF SEPTEMBER 1, 2008 (cont’d)

Switched Outbound Usage:
Switched outbound service permits outward calling utilizing premium switched Feature
Group D assess on both the originating and terminating ends.
Each 6 second increment, or
Fraction thereof $0.0183
Dedicated Outbound Usage:
Dedicated outbound service permits outward calling to station in diverse areas and is
distinguished from other services by the existence of a dedicated special access
connection on one end.
Each 6 second increment, or
Fraction thereof $0.0107
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7.0

SECTION 7 — RATES & CHARGES.
MIGRATED A.R.C. NETWORKS, INC., D/B/A INFOHIGHWAY CUSTOMERS

RATES & CHARGES APPLICABLE ONLY TO FORMER CUSTOMERS OF AR.C.
NETWORKS, INC., D/B/A INFOHIGHWAY, MIGRATED TO BROADVIEW
NETWORKS, INC. AS OF SEPTEMBER 1, 2008 (cont’d)

Calling Card Usage:

Calling card service permits Customers to place direct dial calls to terminating locations
from equal access areas using the Carrier’s calling card. There is no per call service fee.

Each 60 second increment, or
Fraction thereof $0.22

Payphone Surcharge, per call $0.75

The Payphone Surcharge applies on all completed intrastate toll-free and
1O0XXX/101XXX access code calls, including any 800/888 or travel card calls,
originating from a pay telephone. This surcharge does not apply to: calls paid for by
inserting coins at the pay telephone; calls placed from stations other than a pay telephone.

Prepaid Debit Card Usage:

Prepaid debit card service permits customers to place direct dialed calls to terminating
locations from equal access areas using the Carrier’s calling card via a toll free access
number. There is no per call service fee. Such cards are issued on an Individual Case
Basis (“ICB”) to Corporate Customers at negotiated rates based on volume and are
mainly used by such customers for promotional purposes.

ISSUED: July 1, 2008 EFFECTIVE: August 1, 2008

ISSUED BY: Charles C. Hunter, Esq.
Broadview Networks, Inc.
800 Westchester Avenue, Suite N-501
Rye Brook, NY 10573



Broadview Networks, Inc. M.P.S.C. No. 1
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SECTION 7 — RATES & CHARGES,
MIGRATED A.R.C. NETWORKS. INC., D/B/A INFOHIGHWAY CUSTOMERS

7.0 RATES & CHARGES APPLICABLE ONLY TO FORMER CUSTOMERS OF A.R.C.
NETWORKS, INC., D/B/A INFOHIGHWAY, MIGRATED TO BROADVIEW
NETWORKS, INC. AS OF SEPTEMBER 1, 2008 (cont’d)

Operator Assistance/Operator Service Surcharges:
The following surcharges will be applied on a per call basis:
Person to Person $3.00
Station to Station $1.50
Directory Assistance $0.85
Nonrecurring Charges:
The following one-time nonrecurring installation charges may apply to Carrier’s
offerings. These charges are billed to Customer following the work performed.
Service/Access Arrangement Charge
Single Dedicated Mile dependent from POP
Single Charge Per Port $5.00 per port or channel
Inbound or Qutbound
Split Port Charge $250.00 per port-sharing
Inbound or Outbound on same T-1
Billing Setup $45.00 related to verified
Account codes
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SECTION 7 — RATES & CHARGES.,
MIGRATED A R.C. NETWORKS, INC., D/B/A INFOHIGHWAY CUSTOMERS

7.0  RATES & CHARGES APPLICABLE ONLY TO FORMER CUSTOMERS OF AR.C.
NETWORKS, INC., D/B/A INFOHIGHWAY, MIGRATED TO BROADVIEW
NETWORKS, INC. AS OF SEPTEMBER 1, 2008 (cont’d)

Recurring Charges:
The following monthly Recurring Charges for service may apply as indicated. These

charges are in addition to any charges (rates per time) and nonrecurring charges for the
Service. The charges are charged to Customer one month in advance.

Service/Access Arrangement Charge

Billing Fee Electronic media up to $200 per bill
Dedicated Service $25.00 perT-1 Access line

Toll Free Service $3.00 per month per toll free number

Dependent upon agreement and contract

Toll Free Directory Listing $18.15 per toll free listing
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Original Page No. 67

SECTION 7 — RATES & CHARGES,
MIGRATED A.R.C. NETWORKS, INC., D/B/A INFOHIGHWAY CUSTOMERS

7.0 RATES & CHARGES APPLICABLE ONLY TO FORMER CUSTOMERS OF AR.C.
NETWORKS, INC., D/B/A INFOHIGHWAY, MIGRATED TO BROADVIEW
NETWORKS, INC. AS OF SEPTEMBER 1, 2008 (cont’d)

Special Promotional Offerings:
Carrier may from time to time engage in Special Promotional Offerings or Trial Service
Offerings designed to increase Customer usage. Such promotional service offerings shall
be limited to certain dates, times, or locations, and shall be subject to prior notification to
and approval by the Commission.
Miscellaneous Surcharges:
The following recurring surcharges apply to all Company offerings. These charges are in
addition to any charges (Rates per time) and Non-recurring Charges for the applicable
Service. These charges are billed to the customer one month in advance.
Network Access Surcharge:
The surcharge applied to automatic number identifications (ANIs) of long distance
switched customers to offset network costs.

Business/Residence, per line per month $0.59
Payphone Ori gination Compensation:
The surcharge applies to inbound 800 toll calls originated from payphones.

Per call $0.75
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