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DIRECT TESTIMONY
OF
DONALD GILJUM
SUBMITTED ON BEHALF OF OF 148 and ALL AMEREN UNIONS
AMEREN

CASE NO. ER-2008-0318, et al.

Please identify yourgelf and your job title.

My name is Donald Giljum. I am the Business Manager for the Intamational Union of
Qperating Bngineers Local Unisn No. 148 (“OE 1487). 1 have held this position since
1984, My union represents approximately 1100 workers et AmerenUE,‘ primarily in the
power plants, generating electricity.

On whose behalf are you presenting this testimony?

T am testifying on behalf of OF 148 and all Ameren local unions. The other unions at

Atneren consist of Intsrnational Brotherhoad of Electrical Workers Locals 2, 309, 649,
702, 1439 and 1455, AFL-CIO,

What is the purpose of this testimony?

The purpose of my testimony is to support Ameren’s petition for 2 rate inorease with one
caveat. That is that Ameren be required to maintain an adequately staffed and trained
workforce to ensure that its power stations are operated in e safe and relieble munner. I
believe it is the Commission’s responsibility to correct any short comings that 4 regulated
utility may have with respect to its responsibilities for providing an essential service to its
Customers.

Please eiaborate on AmerenUE’s shortcomings ag you see them.




Ameren had done a disservice to all of its stake holders by letting its internal staffing
levels decline to a level where it must now rely more heavily on outside contractors that
are less familiar with the work done in {ts powet statlons and who do not have the same
commitment to serving the public. Additianally, they bad severely curtailed their training
programs leaving their internal workforce Jese qualified and therefore less efficient in the
performance of their work. AmerenUE had virtually eliminated its fnternal craft
apprentice program relying on hiring cmployjecs from other industhies to fill thess

positions when necessary, Unfortunately, many of these people know little or nothing

about the unigue asyécts of working in a gemerating power station. Befora mrting that

practice, Ameren had, for meny years, hire employees info starting positions and trained
them interpally, allowing AmerenUE the ability to cultivate a knowledgeable and
comumitted employee that over time adapt to the unique working conditions of & 24/7/365

operation and 1o exposure to numerous workplace hazurds beyond those that workers are

normally exposed to.

You stated Ameren had done a disserviee to fts stake holders, Has it done something
recently that indicstes it is correeting this shorteoming?

It appears that Ameren is now beginning to ry and increase its staffing levels somewhat
and is reconsidering its curtailment of raining programs. Amersn has recently purchased
A mew training centar for training generating station personnel. And Ameren has finally
begun hiring employees to fill vacancies that have existed for seversl years. However,
with the majority of its wotkforce now ¢lose to retirement nge, it is unlikely that it will
increase the workforce sufficient enough to reduce its substantial reliance on gutside

¢ontractors which continues fo make Ameren’s service less reliable than it conld be.
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Do you have any recommendations to this Commission?

Yes. [ would like to see the Commission require that Ameren analyze ifs customary work
load (in IBEW parlance, its “normal and sustained work load™) giving consideration to
the unique natire of gemerating station work, (i.e, ths unexpectad breakdown of
equipment, which oocurs so often that it is more normal than not) and order AraerenUE
to s&t in place a process by which it will be able tol accomplish that customary work load
solely using its permanent, direct workforce within the next thre;: years. Thig will ensure
not only that there are sufficient numbers of trained employees for the safe and reliable
generation of electricity for Missouri but also that this electrcity will be generated
largely by Misgouri residents.

Does that conclude your testimony?

Yes,




