
 1 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of a Working Case to Address  )  
Security Practices for Protecting Essential  )     File No. AW-2015-0206  
Utility Infrastructure      ) 

 
STAFF’S AMENDED REQUEST FOR COMMISSION ORDER 

 

COMES NOW the Staff of the Missouri Public Service Commission and for its  

Request states: 

1.  On March 4, 2015, the Commission opened this matter this matter “to review and 

consider the physical and cyber security practices of all Missouri utilities.”  

2.  On March 23, the Staff and interested persons participated in a workshop to 

discuss issues related to cybersecurity and physical infrastructure security as they affect all 

Missouri utilities.  At that workshop, a consensus was reached that a set of questions should 

be sent to all utilities, asking about those matters. Included as “Attachment A” is the list of 

questions the Staff has developed. Attached as “B” and “C,” are lists of companies the Staff 

requests be required to respond. In addition, the Staff requests that the questions be posed to 

all of the incumbent local exchange telecommunications companies (“ILECs”). 

3.  The Staff requests that the Commission issue an Order requiring those listed 

companies and ILECs to file a response in this docket to the question set forth in Attachment A 

on or before August 21, 2015. The Staff asks that the companies file responses in this matter 

without being required to copy their comments to other listed participants in this matter.  

Finally, the Staff requests that the Commission electronically disseminate the Order as widely 

as possible to all the entities on its weekly email distribution list. 
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WHEREFORE, the Staff submits its Request for Commission Order.  

Respectfully submitted, 

 
Colleen M. Dale 
Senior Counsel 
Missouri Bar No. 31624 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
(573) 751-4255 (Telephone) 
cully.dale@psc.mo.gov 

 
 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that copies of the foregoing have been mailed, hand-delivered, 
transmitted by facsimile or electronically mailed to all counsel of record this 17th day  
of July, 2015. 

 
 

 


