BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of a Working Case to Consider )
a Proposed Residential Customer ) FEile No. AW-2020-0148
Disconnection Data Reporting Rule )

ORDER RESCHEDULING SECOND WORKSHOP
Issue Date: January 31, 2022 Effective Date: January 31, 2022

The Commission opened this working case at the request of the Office of Public
Counsel to consider a rule regarding the reporting of residential customer disconnection
data. The Commission scheduled a second workshop meeting to be held on
January 27, 2022, to discuss such a rule. On January 24, 2022, Public Counsel asked
that the workshop meeting be postponed due to the COVID-19 pandemic. Public Counsel
also requested leave to file, no later than January 28, 2022, a suggested new date for the
second workshop. The Commission granted Public Counsel’s requests.

On January 28, 2022, Public Counsel filed a notice suggesting the second
workshop meeting be rescheduled for February 25, 2022, from 10:00 a.m. to 2:00 p.m.
The Commission will reschedule the meeting for that date and time.

THE COMMISSION ORDERS THAT:

1. A workshop meeting shall be held on Friday, February 25, 2022, from
10:00 a.m. to 2:00 p.m. The meeting will be conducted virtually, on Webex. Anyone
wishing to attend the meeting by Webex may do so by dialing 1-650-479-3207. The
meeting number (access code) is 2461 556 6346, and the meeting password is 0148.

2. The Commission’s data center shall provide a copy of this order to all

Missouri investor-owned electric, gas, water, sewer, and steam heating utilities.



3. The Commission’s Public Policy and Outreach Department shall make

notice of this order available to the members of the Missouri General Assembly, and to

the news media serving the state of Missouri.

4. This order shall be effective when issued.
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Morris L. Woodruff, Chief Regulatory
Law Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 315t day of January, 2022.

BY THE COMMISSION
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Morris L. Woodruff
Secretary



STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in
this office and | do hereby certify the same to be a true copy
therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 315t day of January, 2022.
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Morris*L. Woodruff
Secretary




MISSOURI PUBLIC SERVICE COMMISSION

January 31, 2022

File/Case No. AW-2020-0148

Missouri Public Service Office of the Public Counsel
Commission Marc Poston

Staff Counsel Department 200 Madison Street, Suite 650
200 Madison Street, Suite 800 P.O. Box 2230

P.O. Box 360 Jefferson City, MO 65102
Jefferson City, MO 65102 opcservice@opc.mo.gov

staffcounselservice@psc.mo.gov

Missouri Public Service
Commission

Jamie Myers

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
jamie.myers@psc.mo.gov

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,
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Morris L. Woodruff
Secretary

Distributed to all Missouri Investor-Owned Electric, Gas, Water, Sewer and Steam Heating Utilities

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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