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Dear Secretary Kander, 

CERTIFICATION OF ADMINISTRATIVE RULE 
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General Counsel 

MORRIS WOODRUFF 
Secretary 

WESS A. HENDERSON 
Director of Administration 

and Regulatory Policy 

CHERL"\'N D. VOSS 
Director of Regulatory Re\·iew 

KEVIN A. THOMPSON 
Chief Staff Counsel 

I do hereby certifY that the attached is an accurate and complete copy of the proposed rulemaking 
lawfully submitted by the Missouri Public Service Commission 

The Public Service Commission has determined and hereby ce1tifies that this proposed 
mlemaking will not have an economic impact on small businesses. The Public Service 
Commission further ceiiifies that it has conducted an analysis of whether there has been a taking 
of real property pursuant to section 536.017, RSMo 2000, that the proposed rulemaking does not 
constitute a taking of real prope1ty under relevant state and federal law, and that the proposed 
rulemaking conforms to the requirements of 1.31 0, RSMo, regarding user fees. 

The Public Service Commission has detemlined and hereby also ce1iifies that this proposed 
rulemaking complies with the small business requirements of 1.31 0, RSMo, in that it does not 
have an adverse impact on small businesses consisting of fewer than fifty full or pmt-time 
employees or it is necessary to protect the life, health, or safety of the public, or that this 
rulemaking complies with 1.31 0, RSMo, by exempting any small business consisting of fewer 
than fifty full or pmi-time employees from its coverage, by implementing a federal mandate, or 
by implementing a federal program admiiJ.istered by the state or an act of the general assembly. 
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Statutory Authority: sections 386.040,386.250,386.310, and 392.461, RSMo 2000 and 392.450, 
RSMo Supp. 2013 

If there are any questions regarding the content of this proposed rulemaking, please contact: 

Enclosures 

Monis L. Woodruff, Chief Regulatory Law Judge 
Missouri Public Service Commission 
200 Madison Street 
P.O. Box 360 
Jefferson City, MO 65102 
(573) 751-2849 
mmTis.woodruff@psc.mo.gov 

/}?&rn,:., cA. iLJ&iL/6 
Morris L. Woodruff 
Chief Regulatory Law Judge 



STATEOFMISSOURI) 
) 

COUNTY OF COLE ) 

AFFIDAVIT 

PUBLIC COST 

I, Mike Downing, Director of the Depattment of Economic Development, first being duly 
sworn, on my oath, state that it is my opinion that the cost of n sed amendment to 
mle, 4 CSR 240-28.010, is less than five hundred dollat·s in ag egate to this agency, 
any other agency of state government or any political sub · isio hereof. 

\\f.o &\)I-s-
Subscribed and sworn to before me this .Li}: day of .N..oo rL , WM, I am 
commissioned as a notaty public within the County of __,(.__.0~lu.;, ·~---' State of 
Missouri, and my commission expires on \1 0 , • L. d._ot'()-

\/ ') 

~N~V= Notary Public 

ANNETTE KEHNER 
Notary Public - Notary Seat 

State of Missoun 
Commissioned for Cole County 

My Commission Expires: July 17, 2015 
Commission Number. 11492656 
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Chapter 28 -Telecommunications, 1-VoiP, Video Servi 

4 CSR 240-28.010 Definitions 

PURPOSE: This rule defines various terms used in this chapter, which are not defined in 
386.020 or 67.2677 RSA1o. 

(1) Access line- A line connected to the customer' s premises used to provide basic local 
telecommunications service or used to provide IV oiP service. 

(2) Cet1ification- The granting of a certificate of service authority by the conunission or 
charter by the State of Missouri. 

(3) Commission- The Missouri Public Service Conunission. 

( 4) EFIS- The commission's Electronic Filing and Information System. EFIS is a system 
allowing the electronic exchange of commission filings. The system also maintains certain 
information about each company registered or ce11ificated by the commission. EFIS may be 
accessed through the commission's web site at wv,rw.psc.mo.gov. 

(5) Detariff- To discontinue using a tariff to describe a company's rates, terms and conditions 
of se1vice by withdrawing the tariff, in whole or in pat1, :fi:om the commission's electronic filing 
and information system. 

(6) Infmmation and Refenal (I&R) service- A service used to provide community and refe1Tal 
information. As used in this chapter, this te1m is associated with an arrangement whereby callers 
can access an I&R service by dialing "211 ". 

(7) Interconnection agreement- An agreement that is required to be filed with a state 
commission as contemplated by 47 U.S.C. 252 containing the tenns, conditions, and rates 
associated with interconnection se1vices. 

(8) Interconnection services- Setvices associated with the duties and obligations placed on 
telecommunications carriers as contemplated by 47 U.S.C. 251. 

(9) Intrastate- A telecommunications or IV oiP service originating and terminating within 
Missouri regardless of how the service is routed. 

(1 0) Net Jurisdictional Revenue- This term is defined in 4 CSR 240-31.01 0(17). 

(11) Non-switched local exchange telecommunications se1vice- Facilities solely dedicated to 
connecting a customer's locations within an exchange, which does not traverse the local DU · 
switched network. JOINT COMMnTEE ON 
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(12) Payphone service- Service providing two-way voice service for a fee to the general public 
using a privately owned device. 

(13) Registration- The granting of a registration to provide interconnected voice over the 
Intemet protocol service or video service by the commission. 

(14) Retail service- Telecommunications or IVoiP service provided directly to end users. 

(15) Shared tenant service- Generally the provisioning of a commercially shared 
telecommunications service provided to residents in a building or a common limited geographic 
area. 

(16) Switched access service- A wholesale service that enables the origination or termination of 
interexchange telecommunication service. The service is provided to an interexchange company 
by a local telecommunications service provider. 

(17) Tariff- A document submitted to the commission identifying the telecommunications 
services offered by a company and also identifying the rates, tetms and conditions for the use of 
such services. 

(18) Total Missouri Jurisdictional Operating Revenue- A company's total revenue associated 
with the provisioning of intrastate teleconununications and IV oiP services. This revenue 
includes a company's net jurisdictional revenue, wholesale revenues and any revenue received 
from the Missouri Universal Service Fund minus wholesale uncollectibles. Total Missouri 
jurisdictional operating revenue is annually repotied and is used for the commission assessment. 

(19) Wholesale service- Telecommunications or IVoiP services provided to other 
teleconnnunications or IVoiP service providers. 

AUTHORITY: Sections 386.040,386.250 and 386.310,392.461, RSMo 2000, and 392.450 
RSMo (Supp. 2013.) 

Original authority: 386.040, RSMo 1939; 386.250 RSMo 1939, amended 1963, 1967, 1977, 
1980, 1987, 1988, 1991, 1993, 1995, 1996; 386.310 RSMo 1939, amended 1979, 1989, 1996; 
392.461, RSMo, and 392.450, RSMo (Supp. 2013). 

PUBLIC COST: This proposed rule will not cost state agencies or political subdivisions more 
than $500.00 in the aggregate. 

PRIVATE COST: This proposed rule will not cost private entities more than $500.00 in the 
aggregate. 

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC HEARING: Anyone may file 
comments in support of or in opposition to this proposed rule with the Missouri Public Service 
Commission, Morris L. Woodruff, Secretwy of the Commission, PO Box 360, Jefferson City, MO 



65102. To be considered, comments must be received at the commission's offices on or b~fore 
June 29, 2015, and should include a reference to Commission Case No. TX-2015-0097. 
Comments may also be submitted via a filing using the commission's electronic filing and 
information system at http://www.psc.mo.gov/etis.asp. A public hearing regarding this proposed 
rule is scheduled for July 6, 2015, at 10:00 a.m., in Room 305 of the Governor Office Building, 
200 Madison St., Jefferson City, Missouri. Interested persons may appear at this hearing to 
submit additional comments and/or testimony in support of or in opposition to this proposed 
rule, and may be asked to respond to commission questions. Any persons with special needs as 
addressed by the Americans with Disabilities Act should contact the Missouri Public Service 
Commission at least ten (1 0) days prior to the hearing at one (1) of the following numbers: 
Consumer Services Hotline 1-800-392-4211 or TDD Hotline 1-800-829-7541. 



Small Business Regulator Fairness Board 
Small Business Impact Statement 

Date: October 28, 2014 

Rule Number: 4 CSR 240-28.010 

Name of Agency Preparing Statement: Missouri Public Service 
Commission 

Name of Person Preparing Statement: Kari Salsman 

Phone Number: 573 526-5630 Email: kari.salsman@psc.mo.gov 

Name of Person Approving Statement: Natelle Dietrich 

Please describe the methods your agency considered or used to reduce 
the impact on small businesses (examples: consolidation, simplification, 
differing compliance, differing reporting requirements, less stringent deadlines, 
performance rather than design standards, exemption, or any other mitigating 
technique). 

Proposed rule simplifies and streamlines rules, which will reduce any impact on 
small businesses. 

Please explain how your agency has involved small businesses in the 
development of the proposed rule. 

The Commission held workshops and solicited informal comments from affected 
entities, including small businesses. 

Please list the probable monetary costs and benefits to your agency and 
any other agencies affected. Please include the estimated total amount 
your agency expects to collect from additionally imposed fees and how the 
moneys will be used. 

None. 

Please describe small businesses that will be required to comply with the 
proposed rule and how they may be adversely affected. 

Telecommunications companies and IVoiP providers will be required to comply 
with the proposed rule. 



Please list direct and indirect costs (in dollars amounts) associated with 
compliance. 

N/A 

Please list types of business that will be directly affected by, bear the cost 
of, or directly benefit from the proposed rule. 

Telecommunications companies and IVoiP providers. 

Does the proposed rule include provisions that are more stringent than 
those mandated by comparable or related federal, state, or county 
standards? 
Yes No X 

If yes, please explain the reason for imposing a more stringent standard. 

For fwther guidance in the completion of this statement, please see §536. 300, 
RSMo. 


