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Mr . Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission
P .O . Box 360
Jefferson City, MO 65102

Dear Mr . Roberts :

RSB/s
Enclosures
CC : Office of the Public Counsel

General Counsel
Arthur McGee

Re : In the Matter of the Application of Snappy Phone of
Texas, Inc . d/b/a/ Snappy Phone for a Certificate of
Authority to provide Basic Local and Interexchange
Telecommunications Services within the State of Missouri

Enclosed for filing please find the original plus fifteen (15)
copies of the Application filed on behalf of Snappy Phone in the
above-captioned matter .

If you have any questions concerning the enclosed filing,
please do not hesitate to contact me . Thank you .

Very truly yours,

SerVIGEB corn(riiss on



In the Matter of the Application of
Snappy Phone of Texas, Inc . d/b/a
Snappy Phone for a Certificate or, � .
Authority to provide
Basic Local and Interexchange
Telecommunications Services within
the State of Missouri

Snappy Phone of Texas, Inc . d/h/a Snappy Phone, a Texas

corporation, files this verified application respectfully

requesting that the Missouri Public Service Commission (Commission)

issue an order that :

grants Applicant a Certificate of Services Authority to

local exchange and interexchange

to Chapter 392 of

A .

B .

C .

BEFORE

provide basic

THE PUBLIC SERVICE COMMISSION
STATE OF MISSOURI

	

S6. V,, C0
,,, Cr, Puk)lii0Y1

APPLICATION

telecommunications services pursuant

the Missouri Revised Statutes ;

grants competitive status to the Applicant ;

waives certain Commission rules and statutory provisions

pursuant

In

l .

of the Applicant are :

to Section 392 .420, RSMc . Cumm . Supp . 1992 .

support of its request, Applicant states :

The legal name and principal office or place

Snappy Phone of Texas, Inc .
d/b/a Snappy Phone
6901 W . 70th Street
P .O . Box 29620
Shreveport, LA 71149
(318) 671-7864

DEC 1 5 1999

and,

of business



Snappy Phone is a Texas Corporation authorized to transact

business in Missouri, d/b/a/ Snappy Phone with a copy of its

Certificate of Authority attached hereto as Exhibit A .

2 .

	

Name and address of Applicant's in-state attorney is :

Richard S . Brownlee, III
Hendren and Andrae, L .L .C .
221 Bolivar Street, P .O . Box 1069
Jefferson City, MO 65102
(573) 636-8135
(573) 636-4905 (Facsimile)

3 .

	

Snappy Phone intends to provide basic local exchange and

interexchange telecommunications service as a non-facility based

provider and on a resale basis . This will be provided in all

exchanges currently served by the incumbent local exchange

telecommunications company of Southwestern Bell Telephone Company

(SWBT) . The specific incumbent local exchanges within which Snappy

Phone proposes to offer service are listed in the incumbent

providers' respective local exchange tariffs and will be

specifically included in the Snappy Phone tariff . Snappy Phone may

seek authority to provide this service in other areas of the State

in a subsequent proceeding . Pursuant to applicable law, and

subject to Applicant's right under federal or state laws to seek to

offer, and offer and provide service in geographical areas smaller

than an exchange or in market segmentations or to offer customer

specific pricing, similarly situated subscribers located within the

listed exchanges will receive services on equal terms and

conditions as set forth in Applicant's tariffs .

4 .

	

Pursuant to this application Snappy Phone seeks to offer

and provide all forms of basic local telecommunications service and

interexchange telecommunications services .



5 . The Applicant possesses the technical experience and

financial resources necessary to provide telecommunications service

to the residents and businesses of Missouri . Applicant is

certificated to provide similar telecommunication services in other

states . Applicant's technical staff and experience are attached

hereto as Exhibit B . Applicant's financial statements are attached

hereto as Exhibit C, which are being filed as confidential and

proprietary .

6 .

	

Applicant intends to offer its services in accord with

its tariffs, which shall be filed in accordance with Commission

rules .

7 .

	

Applicant agrees that :

A . It will file and maintain basic local exchange

service tariff (s) with the Commission in the same

manner and form as the Commission requires of

incumbent local exchange telecommunications companies

with which applicant will compete ;

B . It will meet the minimum basic local service

standards, including quality of service and billing

standards, as the Commission may require of the

incumbent local exchange telecommunications companies

with which it will compete ;

C . It will offer basic local telecommunications service

as a separate and distinct service and will offer

basic service within the exchange boundaries of the

incumbent local companies unless authorized by this



Commission, or any other agency having jurisdiction

to offer and provide service in areas smaller than an

exchange pursuant to Section 392 .200 .4 RSMo, or other

applicable law, and--

D . In accord with state and federal law, and with

Commission rules and regulations on the issue, but

without waiver of applicant's right to appear in any

rulemaking proceeding or other proceeding regarding

the same . Applicant will provide equitable access to

subscribers within the area proposed to be served .

See Section 392 .455 .(5), RSMo .

8 . Applicant requests classification as a competitive

telecommunications company within the State of Missouri . Applicant

believes that its proposed services will be subject to sufficient

competition to justify a lesser degree of regulation . Granting of

this application will allow greater price and service options for

telephone users .

9 .

	

Applicant also requests, pursuant to Section 392 .420 RSMo

(Cum . Supp . 1992), that the Commission waive the application of the

following rules and statutory provisions as it relates to the

regulation of the Applicant . The following list identifies

Commission rules and statutes previously waived by the Missouri

Public Service Commission for other competitive telecommunications

companies .



requiring a proposed tariff with a

date .

forty-five (45)-day effective

The above-referenced rules and statutory provision have been

other interexchange carriers in prior cases .

Pursuant to Section 386 .570, (Cumm . Supp . 1992),

will comply with all applicable Commission rules except

waived to

10 .

Applicant

those which are specifically waived by the Commission pursuant to

a request filed by the Applicant .

WHEREFORE, Applicant Snappy Phone, respectfully requests that

the Public Service Commission of Missouri grant it a Certificate of

Service which authorizes the Applicant to provide basic local

exchange and interexchange telecommunications services within the

State of Missouri . In addition, Applicant requests classification

as a competitive telecommunications company in the State . Finally,

Applicant requests a waiver of the above-referenced rules and

statutory provisions .

STATUTES REGULATIONS

392 .210 .2 4 CSR 240-10 .020
392 .240(1) 4 CSR 240-30 .010(2)(C)
393 .270 4 CSR 240 .30 .040
392 .280 4 CSR 240-32 .030(1)(B) & (C), (2)
392 .290 .1 4 . CSR 240-32 .050(3)-(6)
382 .300 .2 4 CSR 240-32 .070(4)
392 .310 4 CSR 240-33 .030
392 .320 4 CSR 240-33 .040(5)
392 .330 4 CSR 240-35
392 .340

Applicant also requests waiver of 4 CSR 240-2 .060(4) (H)



Respectfully submitted,L ~- "--a-
Richard S . Brownlee, III
MO Bar #22422
Hendren and Andrea, L .L .C .
221 Bolivar St ., P .O . Box 1069
Jefferson City, MO 65102
(573) 636-8135
(573) 686-4905 (Facsimile)

ATTORNEY FOR Snappy Phone of
Texas, Inc . d/b/a Snappy Phone



I hereby certify that the information contained in the
foregoing Application is true and correct .

State of Louisiana )

t-y of c!mfl0

	

)

My Commission Expires :

Je y

	

ack
President
Snappy Phone of Texas, Inc .
d/b/a Snappy Phone

Sworn to and subscribed before me, the unders'gned
Public, By Jerry W . Black on this the ~~ day of
1999 .

Noory public
MARGARET J . BLACK, Notary Public

Caddo Parish, Louisiana
My Commission is for Life

Notary



STATE OF LOUISIANA

	

)
fkrtgk

	

) ss
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)

Commission'Expires

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of the Application
Snappy Phone of Texas, Inc .
d/b/a Snappy Phone a Certificate
of Authority to Provide
Interexchange Telecommunications
Services

STATE OF MISSOURI

AFFIDAVIT

I Jerry W . Black, President of Snappy Phone of Texas, Inc .,

d/b/a Snappy Phone, hereby authorize Richard S . Brownlee, III, or

any member of the law firm of Hendren and Andrae, L .L .C ., 221

Bolivar Street, P .O . Box 1069, Jefferson City, Missouri 65102, to

sign all pleadings and documents necessary to receive the approval

of the Missouri Public Service Commission for the Application in

the above captioned matter .

MARGARET J . BLACK, Notary Pub
Caddo Parish, Louisiana
My Commission is for Life

Subscribed and sworn to before me, a Notary Public, in and for

the State of Louisiana, this )ft day of ()R

	

~

	

, 1999 .



In the Matter of the Application of
Snappy Phone of Texas, Inc . d/b/a
Snappy Phone a Certificate of
Authority to Provide
Interexchange Telecommunications
Services

STATE OF MISSOURI

	

)
)ss

COUNTY OF COLE

	

)

My Commission Expires :

BEFORE THE PUBLIC SERVICE COMMISSION

STATE OF MISSOURI

VERIFICATION BY ATTORNEY

Now, on this I3 day of

Richard S . Brownlee, III, attorney for applicant and

the information contained in the attached Application

accurate to his best information and belief .

Richard S .

`,tt%au uuii,,~ .Subscribed and sworn to before

	

JP soners'J. I-'~'
s~o~ ojAAys o~ ~,

?^ 13-du03

1999, appears before me

states that

is true and

i.y

	

Y FUN

	

Q'C
OF MPQ: ..JQ

Brownlee, III



(Submit in duplicate with filing fee of $155.00)

(1) The corporation's name is

	

Snappy Phone of Texas,

	

Inc .

and it is organized and existing under the laws of

	

Texas

(2) The name it will use in Missouri is

	

Snappy Phone

(8) The date of its incorporation was

	

1 1/24/98

	

, and the period of its duration is

	

perpetual

(4) The address of its principal place of business 690 1

(5) The name and address of its registered agent and office in the State of Missouri is
Richard S . Brownlee, III, Hendren & Andrae, 221 Bo l ivar, Jef fe rs on City, MO

Name

	

Address

	

city/state/zip

	

6 5101
.

(6) The specific purpose(s) of its business in Missouri are:

	

Telecommunications and all ot.ler
lawful acts or activities for which corporations may be organized
to do business under the laws of the State of Missouri .

(7) The name of its officers and directors and their business addresses are as follows:

(8) The effective date of this document is the date it is filed by the Secretary of State of Missouri, unless you
indicate a future date, as follows :

(Date may not be more than 90 days after the tiling date in this office)

In affirma on hereof& the, facts stated above are true.

Cnrp . a42 ( 1 2-94)

month/day/year

State of Missouri
Rebecca McDowell Cook, Secretary of State

P .O. Box 778, Jefferson City, Mo. 65102

f V 16Df,u--

	

Secretary

Corporation Division

	

AECENED

Application for Foreign Corporation
For a Certificate of Authority

OCT 2 6 1999

EORFTA Y OF STATE

W . 70th St ., P .O . Box 29620, Shreveport,
Add--

	

ebe1Z.ma77-
LA 71149'

It) f2 CCI
(Authoriz

	

signature of officer or ch irman of the board)

	

(Tide)

	

(Date of Signature)

Note:

	

You must have acurrent certificate of good standing or certificate of existence with this application.
This may be obtained from the Secretary of State or other authority that issues corporate charters .

(Officers) Name
W . BlackPresident Jerry

Address
7214 Beaufort Way

City/State/Zip
Shreveport, LA 71129

Vice President

Secretary Arthur L . Magee 9501 Overeross Shreveport, LA 71129

Treasurer

(Board of Directors)

Director Robert D . Hyde Jr . 5709 Shoreline Shreveport, LA 71129

Director

Director

Director



Reae1Ve0 : 10/22/99 11 :24AM-

	

214 754 0922 -> Budget ~e ; Page 2
. - OCT-22-1999 10:57

	

" CT CORPORRT[ON

	

214 754 0922

	

P.02i03

This information is for the use ofthe public and gives no protection to the name . There is no provision in this
Chapter to keep another company or corporation from adopting and using the same name . (RSMo 417)

We. the undersigned, are doing business under the following name, and at the following address :

The parties having an interest in the business, and the percentage they own are (if corporation is owner, indicate corporation
name and percentage owned) . If all parties are jointly and severally liable, percentage ofownership need not be listed:

Nameof Owners,
Individual or
Corporate

Snappy Phone of Texa s, Tn c . 6901 west 70th 5tr et Shraveport` LA

	

100
0l0

(Must be typed orpmued)
Return to : Secretary ofState

Corporation Division
P.O . Box 778
Jefferson City, Mo. 65102

Cap #S6 (M"

Name to be registered: Snappy Phone

MissG)trOBgr, S1ne55 Addre : 6901 West 70th Street
l~ l1

	

inssot steer

City, State, and Zip Code: Shreveport, LA

	

71129

(Mo - 747 - 2/28/95)
n~

State ofMissouri .

	

No. X 3G3736

Rebecca McDowell Cook,Secretary of State

Corporation Division

Registration of Fictitious Name
(Submit in duplicate with a filing fee of $7)

Street and Number

(over)

City
State
and

Zip Code

71129

NOV 0 3 1999

If listed,
Pen aatageof
ownership
must equal
100%

'r'se_o14AWYofSTTE



Indiridnsl
Owners
sign Here

If
Corporation

Is Owner.

Corporate

Met"
Eleode

Here

OCT-22-1999 10:57

	

CT CORPORnTION

	

214 754 0922

	

P.03i03
The undersigned, being all th~cs owning interest in the above cornpany#g duty sworn, upon their oaths

each did say that the "ement an3 matters set forth herein are true.

XAMI" or
feerrrsls

teuiyrnq
St" ofMlIWI

(Corporate Set])
Irtio saal . snm'ww'.

The undcrsigncdcorporation has causedthisapplicationtobe executed inits nameby its President

orVice-President and its Secretary or Assistant Secretary, this

day of

	

0&o)ta

(Notarial Seal)

33 .

By :

By :

My ~iedm, cxpnn

Snaony Phone of Texas . Inc .
(Exact Corponne Tiac)

L~r~

	

~,D~_ , A Notary PabUC, do bueby c.-rtify that on the

dayof ,~4ot.tt-

	

, 19y~ , pmonallyappcatodtermme

	

Jerry W .

andbcmgfrrst duly swornby me, acknowledged tbm

documentio the capacitythcrein set forth and declared that the statements therein contained are true.

INWITNESS WHEREOF. I have hereunto setmy hand and sealthe dayand yearbefore written .

' 19 Iq 01

Black

be signedas his ownf= act and decd the foregoing

MAR

	

,
Caddo Parish. Louisiana

My Commission is for Life
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SNAPPY PHONE OF TEXAS ; INC`

USING IN MISSOURI THE NAME

SNAPPY PHONE OF TEXAS, INC`

I, REBECCA MCDOWELL COOK, SECRETARY OF STATE OF THE STATE
OF MISSOURI AND KEEPER OF THE GREAT SEAL THEREOF, DO HEREBY
CERTIFY THAT THE ANNEXED PAGES CONTAIN A FULL, TRUE AND
COMPLETE COPY OF THE ORIGINAL DOCUMENTS ON FILE AND OF RECORD
IN THIS OFFICE

IN TESTIMONY WHEREOF, I HAVE SET MY
HAND AND IMPRINTED THE GREAT SEAL OF

THE STATE OF MISSOURI ; ON THIS, THE
27TH DAY OF_ OCTOBER, 1000,

Rebecca McDowell Cook
Secretary of State

CORPORATION DIVISION

CERTIFICATE OF CORPORATE RECORDS

Secretary of State



(M0032 - 7/2/98)

State of Missouri

Rebecca McDowell Cook, Secretary of SPT L F Up

P.O. Box 778, Jefferson City, Mo. 65~+,p' , c ' ~' ` C ` t All' Cr
4 ;tV I , .. .r,

Corporation Divison

Application for Foreign Corporation Y,etooec"- Me&~W CI

for a Certificate of Authority

	

BEORETA Y OF STATE

(Submit in duplicate with filing fee of $155 .00)

(1) The corporation's name is

	

SoAppq Pace DC TeLAS~ toe..

and it is organized and existing under the laws of

	

-T&KAS

(2) The name it will use in Missouri is

	

~NAPP~7 papo& OFTFacAS

(3) The date of its incorporation was

	

(month/day/year),

and the period of its duration is

(9) The address of its principal place of business (Address/City/State/Zip)

to9o l

	

. '>o

	

s~ .

	

SY1fe,0e.port. 1 Lk

	

1II2~

	

2912.0
Stkaovo¢.r LR

(5) The name and address of its registered agent and office in the State of
Missouri is (Name, Address, City/State/Zip)

C T CORPORATION SYSTEM, 120 South Central Avenue, Clayton, Missouri 63105

OCT 2 2 1999

(6) The specific purpose(s) of its business in Missouri are :

U

(7) The name of its officers and directors and their business addresses are as
follows :

Officers (Name/Address/City/State/Zip)

President

	

~ZfJH ~lztaL

	

12.1 3e,~.W.°'r-~

	

SyIN'~lC-ptwt 1 LV~ '~II~
~ I T

Il}A t2iw~QU ^

	

~ob~rt J . ~~d~

	

Sr .

	

`~'loR S~AfC1.NL

	

~.1.t~2t}e,pe .t~

	

LA

	

`11I t9

t1 w

Secretary

	

t-)f'Cthwr L " \vl6At '

	

a601 0VW'CG0o,5

	

J t.L041t CA V\II Ob
Ii

	

I



easurer 014

Director

Director-

Director .

Director _

In affirm

(Name/Address/City/State/Zip)

n thereof,_ the facts stated above are true .

(8) The effective date of this document is the date it is filed by the Secretary
of State of Missouri, unless you indicate a future date, as follows :

(Date may not be more than 90 days after the filing date in this office)

(.t61tt..

	

secre~"txw

	

to~l,LcR
(Authorized signature of fficer or, chairman of the board) (Tit e) (Date)

Note: You must have a current certificate of good standing or certificate of existence with this
application . This may be obtained from the Secretary of State or other authority that issues corporate
charters .

x° r

	

r.
Y

	

S 4, '+.

	

, 7

OCT 2 2 1999

EGRE7AF~~Y OF STA$'E1



zhie", fate of Zaas

IT IS HEREBY CERTIFIIED that
Articles of Incorporation of

SNAPPY PHONE OF TEXAS, INC.
File No. 1513449

were filed in this office and a certificate of incorporation was issued to this corporation,
and no certificate of dissolution is in effect and the corporation is currently in existence.

IN TESTIMONY WHEREOF, I have hereunto
signed my name officially and caused to be
impressed hereon the Seal of State at my office in
the City ofAustin, on August 27, 1999.

Elton Bomer

	

BAM
Secretary of State



EXHIBIT B

R. Daniel (Smokey) Hyde, Jr.,

	

CEO Mr. Hyde, 61, is a native of El Paso, Texas and
a graduate of Texas. A&M University. He became a resident of Louisiana in December of
1971 when he purchased KRMD AM/FM Radio in Shreveport, LA. He operated these
stations for 15 years . His partner for those 15 years as Sales Manager, was the same
Jerry W. Black aforementioned in this application .

	

When the stations were sold in 1985,
the sale was the largest radio transaction in the history of the state at $5.5 million . Mr.
Hyde divested himself of radio stations in Flagstaff, Arizona, Reno, Nevada and
Shreveport, Louisiana, and entered the paging business in 1988 when he formed Stay in
Touch. When that business was sold in 1998, it had a subscriber base of 40,000 with a
total of nine (9) retail outlets where paging, prepaid cellular and prepaid home phone
service were marketed. The business' system grew from three towers and transmitters to
26 towers and transmitters, serving all of Louisiana and East Texas . Since selling Stay in
Touch, Mr. Hyde has devoted his full-time efforts to the development of Budget Phone,
Inc . and Snappy Phone of Texas, Inc.

Jerry W. Black .

	

President & General Manager. Mr. Black, 61, is a native of El Paso,
Texas and attended Tarleton State University in Stephenville, Texas . He became a
resident of Louisiana in December of 1971 when he and Mr. Hyde purchased KRMD
Radio in Shreveport. As a partner in this company, his primary job was General Sales
Manager and included the supervision of five sales representatives, the trafficking of all
commercials, and the production of those commercials . Other duties included the day -to-
day operations of the station . After the stations were sold in 1985, Mr. Black was offered
and accepted a position with the CBS television affiliate in Shreveport to head up their
sales department and remained there for five years . In 1991, he moved to an independent
cable rep firm, J. B. CableAds (where he became familiar with the subscriber based
industry) and became President of that company . At J. B. CableAds, he was in charge of
the total operation which included the supervision of all sales, all commercial television
production and all corporate business . J.B.CableAds operated in North Carolina, South
Carolina, Indiana, Kansas, Arkansas and Louisiana . In 1997, Mr. Black opened a retail
store, Snappy Phone, in Marshall, Texas. Snappy Phone is a prepaid cellular phone,
paging and home phone based business . In March of 1999, Snappy Phone will complete
its second year of operation. In addition to Snappy Phone, Mr. Black is now the Retail
Manager for Budget Phone's two successful retail stores in Longview and Tyler.

Gary Honeycutt,

	

Technical Director , is a Shreveport native and attended Louisiana
State University, majoring in Computer Science . He has worked in the computer industry
since 1968 and started his own consulting company in 1977 . He served as CEO of Digital
Electronics for 15 years. Since that time he has worked as an independent consultant
throughout North America specializing in networks .
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`l1QAPPY PHONE OF TEXAS, INC ."	Page

	

1
12/14/1999

	

SNAPPY PHONE, INC .

	

(11) 11/30/1999
STM OF ASSETS, LIAB ./EQUITY 11/30/99

ASSETS

CURRENT ASSETS
FIRST LOUSISANA-PAYROLL

	

$2,580 .58
BANK OF AMERICA

	

6,409 .42
BANK ONE

	

14,678 .06
JEFFERSON HERITAGE BANK

	

782 .73
DEPOSIT GUARANTY-OPERATING

	

30,040 .91
FIRST NATIONAL BANK

	

173 .67
SUPERIOR FEDERAL

	

258 .36
CROSS COUNTY BANK

	

100 .00
UNION PLANTERS

	

1,579 .96
ACCOUNTS RECEIVABLE

	

12,783 .16
------------------

TOTAL CURRENTS ASSETS

	

$69,386 .85

FIXED ASSETS
OFFICE FURNITURE & FIXTURES

	

$18,464 .11
LEASED EQUIPMENT

	

4,388 .35
MACHINERY & EQUIPMENT

	

138,503 .37
LEASEHOLD IMPROVEMENTS

	

19,160 .53
------------------

TOTAL FIXED ASSETS

	

$180,516 .36

OTHER ASSETS

TOTAL OTHER ASSETS

TOTAL ASSETS

	

$249,903 .21

LIABILITIES & STOCKHOLDER'S EQUITY

CURRENT LIABILITIES

	

$7,631 .29

THIS STATEMET IS PREPAIRED USING INCOME TAX BASIS
UNAUDITED, COMPILED BY SNAPPY PHONE, INC .

------------$0
.00

CURRENT LIABILITIES
TEXAS STATE SALES TAX PAYABLE $2,205 .79
ARKANSAS ST . SALES TAX PAYABLE 162 .00
FEDERAL EXCISE TAX PAYABLE 2,060 .46
PAYROLL TAXES PAYABLES 1,528 .79
STATE TAXES WITHHELD 1,438 .68
FUTA TAX PAYABLE 1 .91
SUTA TAX PAYABLE 233 .66

------------------
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7RAPPY PHONE OF TEXAS, INC ."

	

Page

	

2
12/14/1999

	

SNAPPY PHONE, INC .

	

(11) 11/30/1999
STM OF ASSETS, LIAB ./EQUITY 11/30/99

THIS STATEMET IS PREPAIRED USING INCOME TAX BASIS
UNAUDITED, COMPILED BY SNAPPY PHONE, INC .

LONG TERM LIABILITIES
LOAN FROM SHARHOLDER

LONG TERM LIABILITIES

$350,000 .00

------------------
$350,000 .00

TOTAL LIABILITIES
------------------

$357,631 .29

STOCKHOLDER'S EQUITY
CURRENT PERIOD PROFIT (LOSS) ($107,728 .08)

TOTAL STOCKHOLDER'S EQUITY
------------------

($107,728 .08)

TOTAL LIABILITIES & STOCKHOLDER'S EQUITY $249,903 .21



R,un : 3t34P
12/14/1999

THIS STATEMENT PREPARED USING INCOME TAX BASIS
UNAUDITED, COMPILED BY SNAPPY PHONE, INC .

SNAPPY PHONE OF TEXAS, INC .
SNAPPY PHONE STM OF REVENUE AND EXPENSES

FOR PERIOD ENDED 11/30/99

Page 1
(11) 11/30/1999

REVENUES

Year-to-Date %

HOME PHONE RECURRING-EAST TX $76,341 .16 111 .50
HOME PONE RECURRING-HOUSTON 338 .50 0 .49
HOME PHONE RECURRING-SA 340 .00 0 .50
HOME PHONE RECURRING-DALLAS 1,013 .99 1 .48
HOME PHONE RECURRING-ARKANSAS 2,866 .39 4 .19
RETURN AND REFUNDS, HOME PHONE (692 .25) -1 .01
LATEFEES 2,360 .00 3 .45
BAD DEBT (12,377 .84) -18 .08

TOTAL REVENUES 870,189 .95 102 .52

COST OF SALES
COS-LINES 815,097 .42 22 .05
COS-SWBT 21 473 .93 31 .36
COMMISSIONS PAID-EAST TEXAS 8,250 .00 12 .05
COMMISSIONS PAID-REP EAST TX 1,650 .00 2 .41
COMMISSIONS PAID-HOUSTON 30 .00 0 .04
COMMISSIONS PAID-REP HOUSTON 6 .00 0 .01
COMMISSIONS PAID-DALLAS 60 .00 0 .09
COMMISSIONS PAID-REP DALLAS 12 .00 0 .02
COMMISSIONS PAID-SAN ANTONIO 40 .00 0 .06
COMMISSIONS PAID-REP SAN ANTON 8 .00 0 .01
COMMISSIONS PAID -ARKANASAS 230 .00 0 .34
COMMISSIONS PAID-REP ARKANSAS 46 .00

------------------
0 .07

TOTAL COST OF SALES 846,903 .35 68 .50

GROSS PROFIT 823,286 .60 34 .01

OPERATING EXPENSES
SALES-MATERIALS $5,399 .12 7 .89
ADVETISING-GENERAL 405 .00 0 .59
BANK SERVICE CHARGE 553 .69 0 .81
DEPOSIT CORRECTION FROM BANK 55 .67 0 .08
COMPUTER EXPENSE 12,439 .90 18 .17
CONTRACT LABOR-MAIN OFFICE 8,856 .78 12 .94
CONTINUING EDUCATION EXPENSE 390 .00 0 .57
MEALS/TRAVEL-HOME OFFICE 5,971 .38 8 .72
INSURANCE GENERAL 3,750 .31 5 .48
INSURANCE GROUP (472 .48) -0 .69
PRINTING EXPENSES 4,864 .92 7 .11
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Year-to-Date %

JANITORIAL SERVICES 82,470 .00 3 .61
MAINTENANCE & REPIARS-GENERAL 2,851 .28 4 .16
POSTAGE/MAILING-HOME OFFICE 1,338 .75 1 .96
PROFESSIONAL FEES 3,216 .16 4 .70
RENT 9,618 .90 14 .05
SALARIES-HOME PHONE /MAIN OFF 53,203 .27 77 .71
SUPPLIES-GENERAL 3,983 .71 5 .82
TAXES AND LICENSE 2,601 .00 3 .80
TAXES, PAYROLL 4,659 .90 6 .81
TELEPHONE-HOME OFFICE 4,857 .42 7 .09

TOTAL OPERATING EXPENSES

------------------

8131,014 .68

------

191 .35

NET INCOME (LOSS) FROM OPERATIONS

------------------

($107,728 .08)

------

-157 .34

OTHER REVENUES AND (EXPENSES)
------------------ ------

TOTAL OTHER REVENUES(EXPENSES) $0 .00 0 .00

NET INCOME (LOSS)

------------------

(8107,728 .08)

------

-157.34


