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Tp[,;ooofgn/ Bet 15 1999
Mr. Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge S PAzsauar! Pootin
Missouri Public Service Commission ervice Cornnission
P.0O. Box 360

Jefferson City, MO 65102

Re: In the Matter of the Application of Snappy Phone of
Texas, Inc. d/b/a/ Snappy Phone for a Certificate of
Authority to provide Basic Local and Interexchange
Telecommunications Services within the State of Missouri

Dear Mr. Rcberts:
Enclosed for filing please find the original plus fifteen (15)
coples of the Application filed on behalf of Snappy Phone in the

above-captioned matter,

If you have any questions concerning the enclosed filing,
please do ncot hesitate to contact me. Thank vyou.

Very truly yours,
RSB/s

ENDREN ﬁ?;\AN E, L.L.C.
ichard S.“Brownlee, III
Enclosures

cc: Office of the Public Counsel
General Counsel
Arthur McGee




. ®  FILED

DEC 1 5 1999

BEFORE THE PUBLIC SERVICE COMMISSION
STATE OF MISSOURI Missouri -

seliSsouri Pubiic
In the Matter of the Application of )
Snappy Phone of Texas, Inc. d/b/a )
Snappy Phone for a Certificate of, . )

Authority to provide ) Case NO--ZZ£ZQ£IXli2;L;-—'
Basic Local and Interexchange )
Telecommunications Services within )
the State of Missouri )

APPLICATION

Snappy Phone of Texas, Inc. d/b/a Snappy Phone, a Texas
corporation, files this verified application respectfully
requesting that the Missouri Public Service Commission (Commission)
issue an order that:

A. grants Applicant a Certificate of Services Authority to
provide bagic local exchange and interexchange
telecommunications services pursuant to Chapter 392 of
the Missouri Revised Statutes;

B. grants competitive status to the Applicant; and,

C. waives certain Commission rules and statutory provisions
pursuant to Section 392.420, RSMo. Cumm. Supp. 1952.

In support of its reguest, Applicant states:

1. The legal name and principal office or place of business

of the Applicant are:
Snappy Phone of Texas, Inc.
d/b/a Snappy Phone
6901 W. 70th Street
P.0O. Box 29620

Shreveport, LA 71149
{318) ©71-7864

mmission




Snappy Phone is a Texas (orporation authorized to transact
business in Migsouri, d/b/a/ Snappy Phone with a copy of its
Certificate of Authority attached hereto as Exhibit A.

2. Name and address of Applicant’s in-state attorney is:

Richard S. Brownlee, II1

Hendren and Andrae, L.L.C.

221 Bolivar Street, P.0O. Box 1069
Jefferson City, MO 65102

{(573) 636-8135

{(573) 636-4905 (Facsimile)

3. Snappy Phone intends to provide basic local exchange and
interexchange telecommunications service ag a non-facility based
provider and on a resale basis. This will be provided in all
exchanges currently served by the incumbent local exchange
telecommunications company of Southwestern Bell Telephone Company
(SWBT) . The specific incumbent local exchanges within which Snappy
Phone proposes to offer service are listed in the incumbent
providers’ resgspective local exchange tariffs and will be
specifically included in the Snappy Phone tariff. Snappy Phone may
seek authority to provide this service in other areas of the State
in a subsequent proceeding. Pursuant to applicable law, and
subject to Applicant’s right under federal or state laws to seek to
offer, and offer and provide service in geographical areas smaller
than an exchange or in market segmentations or to cffer customer
specific pricing, similarly situated subscribers located within the
listed exchanges will receive services on equal terms and
conditions as set forth in Applicant’s tariffs.

4. Pursuant to this application Snappy Phone seeks to offer
and provide all forms of basic local telecommunications service and

interexchange telecommunications servicesg.




5. The Applicant possesses the technical experience and
financial resources necessary to provide telecommunications service
to the residents and businesses of Missouri. Applicant 1is
certificated to provide similar telecommunication services in other
states. Applicant’s technical staff and experience are attached
hereto as Exhibit B. Applicant’s financial statements are attached
hereto as Exhibit €, which are being filed as confidential and
proprietary.

6. Applicant intends to offer its services in accord with
its tériffs, which shall be filed in accordance with Commission
rules.

7. Applicant agrees that:

A. Tt will file and maintain basic local exchange
service tariff(s) with the Commission in the same
manner and £form as the Commission reguires of
incumbent local exchange telecommunications companies
with which applicant will compete;

B. It will meet the minimum basic 1local service
standards, including gquality of service and billing
standards, as the Commission may require of the
incumbent local exchange telecommunications companies
with which it will compete;

C. It will offer basic local telecommunications service
as a sgeparate and distinct service and will offer
basic service within the exchange boundaries of the

incumbent local companies unless authorized by this




Commission, or any other agency having jurisdiction
to offer and provide service in areas smaller than an
exchange pursuant to Section 392.200.4 RSMo, or other
applicable law, and-~

D. In accord with state and federal law, and with
Commission rules and regulations on the issue, but
without waiver of applicant’s right to appear in any
rulemaking proceeding or other proceeding regarding
the same. Applicant will provide equitable access to
subscribers within the area proposed to be served.
See Section 392.455. (5), RSMo.

8. Applicant requests classification as a competitive
telecommunications company within the State of Missouri. Applicant
believes that its proposed services will be subject to sufficient
competition to justify a lesser degree of regulation. Granting of
this application will allow greater price and service options for
telephone users.

9. Applicant also requests, pursuant to Section 392.420 RSMo
(Cum. Supp. 1992), that the Commission waive the application of the
following rules and statutory provisions as it relates toc the
regulation of the Applicant. The following list identifies
Commission rules and statutes previously waived by the Missouri
Public Service Commission for other competitive telecommunications

companies.




STATUTES REGULATIONS

392.210.2 4 CSR 240-10.020
392.240(1) 4 CSR 240-30.010(2) (C)
383.270 4 CSR 240.30.040
392.280 4 CSR 240-32.030(1) (B} & {(C), (2)
392.290.1 4 CSR 240-32.050(3)-(6}
382.300.2 4 CSR 240-32.070(4)
392.310 4 CSR 240-33.030
392.320 4 CSR 240-33.040(5)
382.330 4 CSR 240-35

392.340

Applicant also requests waiver of 4 CSR 240-2.060(4) (H)
requiring a proposed tariff with a forty-five (45)-day effective
date.

The above-referenced rules and statutory provision have been
waived to other interexchange carriers in prior cases.

10. Pursuant to Section 386.570, (Cumm. Supp. 199%2),
Applicant will comply with all applicable Commission rules except
those which are specifically waived by the Commission pursuant to
a request filed by the Applicant.

WHEREFORE, Applicant Snappy Phone, respectfully requests that
the Public Service Commission of Missouri grant it a Certificate of
Service which authorizes the Applicant to provide basic local
exchange and interexchange telecommunications services within the
State of Misscuri. In addition, Applicant requests classification
as a competitive telecommunications company in the State. Finally,

Applicant requests a waiver of the above-referenced rules and

statutory provisions.



Respectfully submitted,

Vs [fon ™

Richard 8. Brownlee,

MO Bar #22422

Hendren and Andrea, L.L.C.

221 Bolivar St., P.O. Box 1069
Jefferson City, MO 65102
(5732} 636-8135

(573) 686-4905 (Facsimile)

ATTORNEY FOR Snappy Phone of
Texas, Inc. d/b/a Snappy Phone



I hereby certify that the information contained in the

foregoing Application is true and correct.

10 Pas.q)

Je§¥y " Rlack
President
Snappy Phone ¢f Texas, Inc.

d/b/a Snappy Phone

State of Louisiana )

Hrersl,
-Zeounty of GMUOO )
the undersjigned Notary

Sworn to and subscribed before me,
By Jerry W. Black on this the Zﬁ%ﬁ day of Cent

Public,
1999.
SR
D
) - s 5Mllhf/

o Nottary Bbublic
L MARGARET ]. BLACK, Notary Public
Caddo Parish, Louisiana
My Commission is tor Life

My Commission Expires:



BEFORE THE PUBLIC SERVICE COMMISSION
STATE OF MISSOURI

In the Matter of the Application of
Snappy Phone of Texas, Inc.

d/b/a Snappy Phone a Certificate

of Authority to Provide
Interexchange Telecommunications
Services

Case No.

et e Mt et e

STATE QF LOUISIANA )
Fvigl, ) ss
CONEY OF CAPDp )
AFFIDAVIT

I Jerry W. Black, President of Snappy Phone of Texas, Inc.,
d/b/a Snappy Phone, hereby authorize Richard S. Brownlee, III, or
any member of the law firm of Hendren and Andrae, L.L.C., 221
Bolivar Street, P.O. Box 1069, Jefferson City, Misscuri 65102, to
sign all pleadings and documents necessary to receive the approval

of the Missouri Public Service Commission for the Application in

the above capticned matter.

Jer™ W Black

Subscribed and sworn to before me, a Notary Public, in and for

the State of Louisiana, this fqiﬁ, day of [L%bwiﬂj , 1999,

- " - 3
. -
- . — . §
mr * -
-
-~ -
- -
-

Notary (Public

MARGARET ]. BLACK, Notary Public
Caddo Parish, Louisiana
My Commission is for Life

Commission Expires




In the Matter of the Application of

BEFORE THE PUBLIC SERVICE COMMISSION

Snappy Phcone of Texas,

Snappy Phone a Certificate of
Authority to Provide
Interexchange Telecommunications

Services

STATE OF MISSOURI

CQUNTY OF COLE

STATE OF MISSOURI

Inc,

d/b/a

Case No.

VERIFICATION BY ATTORNEY

Now, on this l% day of i%;;dtﬁfz , 1989, appears before me

IIT,

Richard S.

Brownlee,

attorney for applicant and states that

the information contained in the attached Application is true and

accurate to his best information and belief.

\ [STIPN

7

ony 9.

(Grouis™®

Richard S.

ry Public /.~

. -
EiZ%:Z%ézizb

My Commission Expires:

-----

Brownlee, III



® State of Missouri

Rebecca McDowell Cook, Secretary of State
P.O. Box 778, Jefferson City, Mo. 65102

Corporation Division ~ RECEIVED

Application for Foreign Corporation  ggT 26 19%9

For a Certificate of Authority

(Submit in duplicate with filing fee of $155.00) Lecce L\bog& STQ@%
ETARY
(1) The corporation’s name is . SappPy Phone of Texas, Inc. FoRE

and it is organized and existing under the laws of Texas

Snappy Phone

11/24/98

(3) The date of its incorporation was , and the period of its duration is
month/day/year

{2} The name it will use in Missouri is

perpatual

{(4) The address of its principal place of business 6301 W. 70th St., P.O. Box 29620, Shreveport,

Addrece [ o] v /Seare i in

LA 71149

{(5) The name and address of its registered agent and office in the State of Missouri is
Richard 5. Brownlee, III, Hendren & Andrae, 221 Bolivar, Jefferson City, MO

Name Address City/State/Zip  §5 i! 01

(6) The specific purpose(s) of its business in Missouri are: Telecommunications and all other
lawful acts or activities for which corporations may be organized
to do business under the laws of the State of Missouri.

{7) The name of its officers and directors and their business addresses are as follows:

{Officers) Name Address City/State/Zip

) Jerry W. Black 7214 Beaufort Way Shreveport, LA 71129
President

Vice President
Arthur L. Magee 9501 Qvercross Shreveport, LA 71129

Secretary

Treasurer

(Board of Directors)

Director _Robert D. Hyde, Jr. 5709 Shoreline Shreveport, LA 71129

Director

Director

Director

{8) The effective date of this document is the date it is filed by the Secretary of State of Missouri, unless you
indicate a future date, as follows:

{Date may not be more than 9 days after the filing date in this office}

In affirmafion here?l facts stated above are true.

Secretary ‘O\ \Q,XC\O\
(Authorilajlgnature of officer or chzllrman of the board) (Title} {Date of Signawre)

Note: You must have a current certificate of good standing or certificate of existence with this application.
This may be obtained from the Secretary of State or other authority that issues corporate charters.

Corp. #42 (12-940)




214 754 @322 P.32/83

State of Missouri  nox 363736
Rebecca McDowell Cook, Secretary of State

Corporation Division

Received: 10/22/99 11:124AM; 214 754 0922 -> Budget .|e; Page 2
- . - 0CT-22-1999 1@:57 . CT CORPORATION

Registration of Fictitious Name
(Submit in duplicate with a filing fee of $7)

This information is for the use of the public and gives no protection to the name. There is no provision in this
Chapter to keep another company or corporation from adopting and using the same name. (RSMo 417)

We, the undersigned, are doing business under the following name, and at the following address:

-

Name to be registered: Snappy Phone

Nﬁss%ﬁ@gﬁ;‘&?ﬁﬁt ﬁ‘%‘,’éﬁ? £901 West 70th Street

City, Statc, and Zip Code: Shreveport, LA 71123

The parties baving an interest in the business, and the percentage they own arc (if corporation is owner, indicate corporation
name and percentage owned). If all parties are jointly and scverally Jiable, percentage of ownership need not be listed:

If listed,
Nal:::fx ode:riners, State Powuemﬁ?: d
ividual or and
Streat and Number :
Corporate : City Zip Code mulsgo eg:al
Snappy_Phone of Texag, Inc. 6901 West Z0th Street Shreveport, LA 190 %
~ B o 71129 o
%
%
%
gy —gmenr %
(Mast be typed or printed) }'L%aj
Return to: Secretary of Statc .
Corporation Division : NOV 03 1999
P.O. Box 778 |
Jefferson City, Mo, 65102 ' ? /)Lh 0o
€ 3 g 3 :f" /
Cop #6(298 (Mo . 747 - 2/26/95) (Over} SEC%?ETA Y OF STATE ¢

T Symm




OCT-22-1599 1@:57 CT CORPURATION .1 214 754 BY22  P.©3/83

.The undersigned, being all :h,tics owning interest in the above company W¥hg duly sworn, upon their athg

" each did say that the stgfjement and mattersset forth herein are true.

Individua)

Owners -
Sign Here

The undersigned cotporation has cansed this application to be executed in its name by its President

X . . . 2,4
or Vice-President and its Secretary or Assistant Secretary, this
day of O[‘tO\,(A/ , 19 qo\
i®
Snappy Phone of Texas, Inc.
Corparation {Exact Corporme Thile)
1s Onmer, .
Covpoeate By:
Officers
Execute
Here . By:
Its Secretery or Asaistant
(Corporate Seal)
" If 1o saal, state “pone”.
Loviieng
Stute of Imedun }
35
comy ot CADNDD
Furtish
- )

. - : — , & Natary Public, doherhy cenify that on the 9’ [P‘tﬂ

day of Oﬂ—["tg;ob ,19 949 , personally appeared before me Jerry W. Black
and being first duly swom by me, acknowledged that he signed as his own free act and doed the foregoing

- document in the capacity therein set forth and declared that the staiements therein contained are (rue.

IN WITNESS WHEREOF, I have hersunto sel my hand and seal the day and year before writien.,

(Notarial Seal).

O Notary Pubhic

My commiszion cxpires

Caddo Parish, Louisiana
My Commission is for Life

-——



Rebecca McDowell Cook
Secretary of State

CORPORATICN DIVISION
CERTIFICATE OF CORPORATE RECORDS

SNAPPY PHONE OF TEXAS, INC-

USING IN MISSOURI THE NAME
SNAPPY PHONE OF TEXAS, INC.

S 1, REBECCA McDOWELL COOK, SECRETARY OF STATE OF THE STATE
J OF MISSOURI AND KEEPER OF THE GREAT SEAL THEREOF, DO HEREBY

S5 CERTIFY THAT THE ANNEXED PAGES CONTAIN A FULL, TRUE AND
< COMPLETE COPY OF THE ORIGINAL DOCUMENTS ON FILE AND OF RECORD

IN THIS OFFICE-

=5 [N TESTIMONY WHEREOF, 1 HAVE SET MY
= HAND AND IMPRINTED THE GREAT SEAL of

2 THE STATE OF MISSQURI, ON THIS, THE
27TH DAY oF_OCTOBER, 199¢.

el
Secretary of State
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State of Missouri

Rebecca McDowell Cook, Secretary of Siat? LE D

SR n{d‘* s

"!sqm “‘

s SR
P.O. Box 778, Jefferson City, Me. 63?02 1Y Tes e B

Corporation Divison

0CT 22 1999

---------------

....... -

Application for Foreign Corporation c_éw ‘“ /
for a Certificate of Authority ECRETARY OF STA

(Submit in duplicate with filing fee of $155.00)

(1) The corporation's name is &HBEE& PQQQ& 3] rﬁgﬁﬁ LoC.

and it is organized and existing under the laws of {Etﬁs

Suvaeey Pupve oF TEXAS T,
MQUE’MG& 'LA‘A_ 999 , (month/day/year),

(2) The name it will use in Missouri is

{3) The date of its incorporation was

eaterua

and the period of its duration is

(Address/City/State/Zip)

LAOL W. 0% Sk, Sueevesect | LA A4 22.%e¢ 24bL1o0
o SwRwelorr LAy,

{4} The address of its principal place of business

Thé name and address of its registered agent and office in the State of

(5)
Missouri is (Name, Address, City/State/Zip)
120 South Central Avenue, Clayton, Missouri 63105

C T CORPORATION SYSTEM,

The specific purpose(s) of its business in Missouri are

{6)
Qt&e,\.\w e% \/uw\-\.e, ‘\;e&vle\/wv\-e- 2000 e

(7) Tﬂe name of its officers and directors and their business addresses are as

follows:

Officers (Name/Address/City/State/Zip)

President f&rw\ Plede VLK g@u&.@l’k \)Qau\ Sbwwt;:w’t J\LA LG

% Rbbm 5 Q\Adb I.r 5’!0‘7\ %\meﬁ.\:n; g/\.w&?&ﬂ la UM

Q‘HAM L. WMLL Q201 Overcunss Swa}e_,,gw( LA MU0k

Secretary

{(MO032 - 7/2/98)

€T Zystam




!
+

Board of Directors (Name/Address/City/State/Zip)

Director QG\JG’C > \-—L«\d.ﬂ_;

%\’\,\‘Wb{lsoft: LA w4

Director - e S G L U

5?19(I<£§i&9¥siﬁn£.ﬂ

Director

Director

(8) The effective date of this document is the date it is filed by the Secretary

of State of Missouri, unless you indicate a future date,

as follows:

(Date may not be more than 90 days after the filing date in this office)

In afflrmTf?Q;Jife eof, the facts stated above are true.
‘:}_ SecrNavu wolelag

{(Authorized signature of bfflcer or chairman of the beard) (Tlfie) (Date}

Note: You must have a current certificate of good standing or certificate of existence with this
application. This may be obtained from the Secretary of State or other authority that issues corporate

charters.

{MO032}

ey

AN e L,

LT LRI

0CT 29 1999

WY,

Y OF STA
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@he State of Texas

SECRETARY OF STATE

IT IS HEREBY CERTIFIED that
Articles of Incorporation of

SNAPPY PHONE OF TEXAS, INC.
File No. 1513449

were filed in this office and a certificate of incorporation was issued to this corporation,
and no certificate of dissolution is in effect and the corporation is currently in existence.

IN TESTIMONY WHEREOF, I have hereunto
signed my name officially and caused fo be
impressed hereon the Seal of State at my office in
the City of Austin, on August 27, 1999.

S

BAM

Elton Bomer
Secretary of State



® @
EXHIBIT B

R. Daniel (Smokey) Hvde, Jr., CEQO Mr. Hyde, 61, is a native of El Paso, Texas and
a graduate of Texas A&M University. He became a resident of Louisiana in December of
1971 when he purchased KRMD AM/FM Radio in Shreveport, LA. He operated these
stations for 15 years. His partner for those 15 years as Sales Manager, was the same
Jerry W, Black aforementioned in this application. When the stations were sold in 1985,
the sale was the largest radio transaction in the history of the state at $5.5 million. Mr.
Hyde divested himself of radio stations in Flagstaff, Arizona, Reno, Nevada and
Shreveport, Louisiana, and entered the paging business in 1988 when he formed Stay in
Touch. When that business was sold in 1998, it had a subscriber base of 40,000 with a
total of nine (9) retail outlets where paging, prepaid cellular and prepaid home phone
service were marketed. The business’ system grew from three towers and transmitters to
26 towers and transmitters, serving all of Louisiana and East Texas. Since selling Stay in
Touch, Mr. Hyde has devoted his full-time efforts to the development of Budget Phone,
Inc. and Snappy Phone of Texas, Inc.

Jerry W, Black, President & General Manager. Mr. Black, 61, is a native of El Paso,
Texas and attended Tarleton State University in Stephenville, Texas, He became a
resident of Louisiana in December of 1971 when he and Mr. Hyde purchased KRMD
Radio in Shreveport. As a partner in this company, his primary job was General Sales
Manager and included the supervision of five sales representatives, the trafficking of all
commercials, and the production of those commercials. Other duties included the day -to-
day operations of the station. After the stations were sold in 1985, Mr. Black was offered
and accepted a position with the CBS television affiliate in Shreveport to head up their
. sales department and remained there for five years. In 1991, he maved to an independent
cable rep firm, J. B. CableAds (where he became familiar with the subscriber based
industry) and became President of that company. At J. B. CableAds, he was in charge of
the total operation which included the supervision of all sales, all commercial television
production and all corporate business. J.B.CableAds operated in North Carolina, South
Carolina, Indiana, Kansas, Arkansas and Louisiana. In 1997, Mr. Black opened a retail
store, Snappy Phone, in Marshall, Texas. Spappy Phone is a prepaid cellular phone,
paging and home phone based business. In March of 1999, Snappy Phone will complete
its second year of operation. In addition to Snappy Phone, Mr. Black is now the Retail
Manager for Budget Phone’s two successful retail stores in Longview and Tyler.

Gary Honeycutt, Technical Director, is a Shreveport native and attended Louisiana
State University, majoring in Computer Science. He has worked in the computer industry
since 1968 and started his own consulting company in 1977. He served as CEO of Digital
Electronics for 15 years. Since that time he has worked as an independent consultant
throughout North America specializing in networks.




Run: *3:30P

'APPY PHONE OF TEXAS, INC.
12/14/1999

SNAPPY PHONE, INC.

STM OF ASSETS, LIAB./EQUITY 11/30/99

ASSETS

CURRENT ASSETS
FIRST LOUSISANA-PAYROLL
BANK OF AMERICA
BANK ONE
JEFFERSON HERITAGE BANK
DEPOSIT GUARANTY-OPERATING
FIRST NATIONAL BANK
SUPERIOR FEDERAL
CROSS COUNTY BANK
UNION PLANTERS
ACCOUNTS RECEIVABLE

(11) 11/30/1999

TOTAL CURRENTS ASSETS

FIXED ASSETS
OFFICE FURNITURE & FIXTURES
LEASED EQUIPMENT
MACHINERY & EQUIPMENT
LEASEHOLD IMPROVEMENTS

$18,464.
4,388.
138,503.
19,160.

$

—— e —— - ——————

TOTAL FIXED ASSETS

OTHER ASSETS

TOTAL OTHER ASSETS

TOTAL ASSETS

LIABILITIES & STOCKHOLDER'S EQUITY

CURRENT LIABILITIES
TEXAS STATE SALES TAX PAYABLE
ARKANSAS ST. SALES TAX PAYABLE
FEDERAL EXCISE TAX PAYABLE
PAYROLL TAXES PAYABLES
STATE TAXES WITHHELD
FUTA TAX PAYABLE
SUTA TAX PAYABLE

—_—— e — ———

Page i

69,386.85

— e e e A = = — -

CURRENT LIABILITIES

THIS STATEMET IS PREPAIRED USING INCOME TAX BASIS
UNAUDITED, COMPILED BY SNAPPY PHONE, INC.




Run: ~3:30P QAPPY PHONE OF TEXAS, INC. Page 2
12/14/1999 SNAPPY PHONE, INC. (11) 11/30/1999
STM OF ASSETS, LIAB./EQUITY 11/30/99

LONG TERM LIABILITIES

LOAN FROM SHARHOLDER $350,000.00
LONG TERM LIABILITIES $350,000.00
TOTAL LIABILITIES $357,631.29

STOCKHOLDER'S EQUITY

CURRENT PERIOD PROFIT (LOSS) ($107,728.08)
TOTAL STOCKHOLDER'S EQUITY ($107,728.08)
TOTAL LIABILITIES & STOCKHOLDER'S EQUITY $249,903.21

THIS STATEMET IS PREPAIRED USING INCOME TAX BASIS
UNAUDITED, COMPILED BY SNAPPY PHONE, INC.




Run:  3%34P . SNAPPY PHONE OF TEXAS, INC. Page 1
12/14/1999 SNAPPY PHONE STM OF REVENUE AND EXPENSES (11) 1173071999
FOR PERIOD ENDED 11/30/99
Year-to-Date %
REVENUES
HOME PHONE RECURRING-EAST TX $76,341.16 111.50
HOME PONE RECURRING-HOUSTON 338.50 0.49
HOME PHONE RECURRING-SA 340.00 0.50
HOME PHONE RECURRING-DALLAS 1,013.99 1.48
HOME PHONE RECURRING-ARKANSAS 2,866.39 4.19
RETURN AND REFUNDS, HOME PHONE (692.25) -1.01
LATEFEES 2,360.00 3.45
BAD DEBT (12,377.84) -18.08
TOTAL REVENUES $70,189.95 102.52

COST OF SALES

COS-LINES $15,097.42 22.05
COS-SWBT 21,473.93 31.36
COMMISSIONS PAID-EAST TEXAS 8,250.00 12.05
COMMISSIONS PAID-REP EAST TX 1,650.00 2.41
COMMISSIONS PAID-HOUSTON 30.00 0.04
COMMISSIONS PAID-REP HOUSTON 6.00 0.01
COMMISSIONS PAID-DALLAS 60.00 0.09
COMMISSIONS PAID-REP DALLAS 12.00 0.02
COMMISSIONS PAID-SAN ANTONIO 40.00 0.06
COMMISSIONS PAID-REP SAN ANTON 8.00 0.01
COMMISSIONS PAID -ARKANASAS 230.00 0.34
COMMISSIONS PAID-REP ARKANSAS 46.00 0.07
TOTAL COST OF SALES $46,903.35 68.50
GROSS PROFIT $23,286.60 34.01
OPERATING EXPENSES
SALES-MATERIALS $5,399.12 7.89
ADVETISING-GENERAL 405.00 0.59
BANK SERVICE CHARGE 553.69 0.81
DEPOSIT CORRECTION FROM BANK 55.67 0.08
COMPUTER EXPENSE 12,439.90 18.17
CONTRACT LABOR-MAIN OFFICE 8,856.78 12.24
CONTINUING EDUCATION EXPENSE 390.00 0.57
MEALS/TRAVEL-HOME OFFICE 5,971.38 B.72
INSURANCE GENERAL 3,750.31 5.48
INSURANCE GROUP (472.48) -0.69
PRINTENG EXPENSES 4,864.92 7.1

THIS STATEMENT PREPARED USING INCOME TAX BASIS
UNAUDITED, COMPILED BY SNAPPY PHONE, INC.
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1271471999 SNAPPY PHONE STM OF REVENUE AND EXPENSES (11) 11/30/1999
FOR PERIOD ENDED 11/30/99

Year-to-Date %
JANITORIAL SERVICES $2,470.00 3.61
MAINTENANCE & REPIARS-GENERAL 2,851.28 4.16
POSTAGE/MAILING-HOME OFFICE 1,338.75 1.96
PROFESSIONAL FEES 3,216.16 4.70
RENT 2,618.90 14.05
SALARTIES-HOME PHONE /MAIN OFF 53,203.27 77.71
SUPPLIES-GENERAL 3,983.71 5.82
TAXES AND LICENSE 2,601.00 3.80
TAXES, PAYROLL 4,659.90 6.81
TELEPHONE-HOME OFFICE 4,857.42 7.09
TOTAL OPERATING EXPENSES $131,014.68 191.35
NET INCOME (LOSS) FROM OPERATIONS ($107,728.08) -157.34
OTHER REVENUES AND (EXPENSES)
TOTAL OTHER REVENUES(EXPENSES) $0.00 0.00
NET INCOME (LOSS) ($107,728.08) -157.34

THIS STATEMENT PREPARED USING INCOME TAX BASIS
UNAUDITED, COMPILED BY SNAPPY PHONE, INC.




