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April 11, 2012
IMPORTANT NOTICE REGARDING COMPLIANCE & REPORTING

Missouri Public Service Commission
Attention:  Data Center
P.O. Box 360
Jefferson City, MO 65102-0360

Re:	UCN, Inc.
	In the Matter of the Waiver of Certain Rules and Statutes to 
Telecommunications Companies, File No. TE-2012-0073

To Whom It May Concern:

UCN, Inc. hereby notifies the Commission that it elects waiver of the applications and enforcement of all statues and rules listed in paragraph 4 of Staff’s Motion of October 18, 2011 filed in this docket.  The complete list of waivers elected by inContact is as follows:
392.210.2 Accounting requirements (system of accounts)
392.240.1 Reasonableness of rates
392.270 Accounting requirements (valuation of property)
392.280 Accounting requirements (depreciation rates/accounts
392.290 Issuance of stocks, bonds and other indebtedness
392.300 Transfer of property and ownership of stock
392.310 Approval of issuing stocks, bonds and other indebtedness
392.320 Certificate of Commission to be recorded-stock dividends
392.330 Accounting requirements (proceeds of sales of stock, bonds, notes, etc.)
392.340 Company reorganization
4 CSR 240-3.520 Applications to sell or transfer assets
4 CSR 240-3.525 Applications to merge or consolidate
4 CSR 240-3.530 Applications to issue stocks, obtain loans
4 CSR 240-3.535 Applications to acquire stock
4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff
4 CSR 240-3.550 Telco Records and reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries
4 CSR 240-3.560 Procedure for Ceasing Operations
4 CSR 240-10.020 Depreciation Records
4 CSR 240-30.020 Residential Telephone Underground Systems
4 CSR 240-30.040 Uniform System of Accounts
4 CSR 240-32.010 General Provisions
4 CSR 240-32.040 Metering, Inspections and Tests
4 CSR 240-32.050 Customer Services
4 CSR 240-32.060 Engineering and Maintenance
4 CSR 240-32.070 Quality of Service
4 CSR 240-32.080 Service objectives and surveillance levels
4 CSR 240-32.090 Connection of equipment and Inside Wiring
4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID blocking requirements
4 CSR 240-33.010 Service and Billing Practice General Provisions
4 CSR 240-33.040 Billing and Payment standards
4 CSR 240-33.045 Clear identification and placement of charges on bills
4 CSR 240-33.050 Deposits
4 CSR 240-33.060 Residential Customer Inquiries
4 CSR 240-33.070 Discontinuance of service
4 CSR 240-33.080 Disputes by Residential Customers
4 CSR 240-33.090 Settlement agreements with residential customers
4 CSR 240-33.130 Operator service requirements
4 CSR 240-33.140 Payphone requirements (except (2))
4 CSR 240-33.150 “Anti-slamming” requirements
4 CSR 240-33.160 Customer Proprietary Network Information



Please contact Meghan Ruwet at (303) 663-0102 or mtr@commpliancegroup.com with any questions concerning this filing. Thank you for your assistance in this matter.

Sincerely,



Meghan Ruwet
The Commpliance Group
Consultant
Telephone: (303) 663-0102
Email: mtr@commpliancegroup.com
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