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ORDER OF RULEMAKING 

By the authority vested in the Public Service Commission under secti0n 38~:250 1 
RSMo 2000, the commission rescinds a rule as follows: J ·1 ~ 

4 CSR 240-33.11.0 Commission Complaint Procedures is rescinded . 

A notice of proposed rulemaking containing the proposed rescission was 
published in the Missouri Register on May 1, 2015 (40 MoReg 575) . No changes 
have been made in the proposed rescission, so it is not reprinted here. This 
proposed rescission becomes effective thirty (30) days after publication in the 
Code of State Regulations. 

SUMMARY OF COMMENTS: The public comment period ended June 29, 2015, 
and the commission held a publ ic hearing on the proposed rescission on July 6, 
2015. The commission received a timely written comment from the Staff of the 
Commission. No one addressed the proposed rescission at the hearing. 

COMMENT #1: Staff explained that the rule is outdated and no longer needed . 
Simplified complaint procedures have been moved to a new Chapter 28 in the 
commission's rules. 

RESPONSE: The commission thanks Staff for its comment and agrees the rule 
should be rescinded . 
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