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1 2°°1

Rank

COMPANY NAME STATE RETAIL
COMPETITION

AL TERN A TIVE

REGULATION

PROGRAMS

1 No
No
No
No
No
No
No

PPL Co~oration

Allegheny Energy, Inc2
2
2
2
2
3
3

Allegheny Energy, Inc

Allegheny En~!gy~

Allegheny Energy, Inc I

Allegheny En~~g~l!!£-1

Ameren Co~or~~~
Yes-Ended in

2002
Ameren Coporation

No
No
No
Yes
Yes

No

~
No
No
No

4
4
4
5
6

Progress Energy
Progress Energy
Progress Energy

CMS Energy Corp.
Public Service

Enterprise Group
Energy East
Energy East
Energy East

Niagara Mohawk
Power Corporation

NiSource, Inc.

(Nipsco)
NiSource, Inc.

(Nipsco)
NiSource, Inc.

(Nipsco)
NiSource, Inc.

(Nipsco)
NiSource, Inc.

(Nipsco
Sempra Energy

Consolidated Edison
Co. of New York

Consolidated Edison
Co. of New York

Consolidated Edison
Co. of New York

Florida
S. Carolina
N. Carolina

Michigan
New Jersey

Maine
New York

Connecticut
New York

Yes

Yes

Yes

Yes

Yes
Yes

7
7

No
Yes-Ended in

2002
8

Kentucky No No9

Maryland Yes No9

NoOhio Yes9

Yes9 Pennsylvania No

Virginia No No9

California
New York

Yes

Yes

Yes
Yes

10

11

Pennsylvania Yes No11

New Jersey Yes No

Virginia Yes No

NoNorth Carolina No

Ohio Yes No

Pennsylvania Yes No12 Dominion Resources,
Inc.

West Virginia Yes NoDominion Resources,
Inc.

12

,
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AmerenUE/EC-2002-1

STATE2001
Rank

COMPANY NAME RETAIL

COMPETITION

ALTERNATIVE
REGULATION

PROGRAMS
Yes
No
No
Yes
No
No
No
No
Yes
No
No

No
Yes
No
No
No
Yes
No
Yes
No
No

13

13

13

13

13

13

13

13

13

13

13

14

Xcel Energy

Xcel Energy

Xcel Energy

Xcel Energy

Xcel Energy

Xcel Energy

Xcel Energy

Xcel Energy

Xcel Energy

Xcel Energy

Xcel Energy

Pacific Gas & Electric

(PG&EL-

.1 Mzo~
i Colorado

i Kansas

i Michigan
New MexicoI

; North Dakota
Oklahoma

South Dakota
Texas

Wisconsin

Wyoming
California

No

Yes
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First Quarter Scores

Transportation/Communications/Utilities & Services

Sector: Transportation/Communications/Utilities
Industries: parcel delivery, US Postal Service, airlines, telecommunications,
broadcasting/TV , publishing/newspapers, utilities

Sector: Services

Industries: hotels, hospitals, motion pictures

Next Update: May 19, 2003

Commentary by: Professor Claes Fornell

From
year
meas

Sector/1 nd ustry/Com pany
(In descending order of current ACSI score within industry.
All scores are on 100-point scale.)--

From
Previous
Year

I Q1 1 Q1 1 Q1 1 Q1 1 Q1 1 Q1 1 Q1 I Q1 1% 1%
Baseline* 1995 1996 1997 1998 1999 20002001 2002 Changes Changes

TRANSPORTATION

COMMUNICATIONS

-UTILITIES 75.1 '75.5171.6171.2' 70.3170.6168.4' 70.21 2.6% -7.0%75.5

Parcel Delivery-
Express Mail 78 79 81 78 79 1.3% -2.5%181 81 85 80

Federal Express
Corporation O.O%i -3.5%185 86 82 80 83 83 8285 82

United Parcel Service
of America, Inc. 2.6%1 -2.4%82 77 79 81 78 8082 83 87

U.S. Postal Service-
Package & Express 0.0%1 5.8%75 75 73 7369 70 74 70 75

i I Q1 1 Q1 1 Q1 1 Q1 1 Q1 1 Q1 1 Q1 1 Q1 1% 1%
~~~~Jjn~~ 1995 1996 1997 1998 1999 2000 2001 2002 Changes Changes

4.3% 19.7%169 71 71 72 70 73U.S. Postal Service 61 159 74

8.2% -8.3%167 65 63 63 61 66Airlines-Scheduled 72 159 69

Southwest Airlines

Corporation 5.7%1 -5.1%74 72 70 70 7478 76 76 76

12.5%1 2.9%62 67 63 64 72NM 70 74 70I A\\ Others
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All Others NM 73 71 71 70 71 72 0.0%-70 70 -4.1%1

Holiday Inn

Starwood Hotels and
Resorts Worldwide,
Inc.

Ramada Inns

69 69 NM NM 69 68 71 71 69 -2.8% 0.0%1

NM

70

NM

69

NM

70

NM

64

NM

67

NM 73

69

71

66

69

67
~

~

-5.5%

-4.3%67

Hospitals 74 74 71 67 72 70 69 68 70 2.9%1 -5.4%

Motion Pictures 77 77 74 71 76 71 68 71 70 -1.4% -9.1%

Finance/Insurance

NM NM IIJM NM NM NM NM NM 68 NA

NA

~

NA1

I Healthcare

i Insurance

All Others

I Blue Cross Blue
: Shield Association

United Healthcare

Aetna, Inc.

NM NM NM NM NM NM NM NM 70

NM

NM

NM

NM

NM

NM

NM

NM

NM

NM

NM

NM

NM

NM

NM

NM

NM

NM

NM

66

66

NA

NA
NAI

NAl

NM NM NM NM NM 64 NA! I NA

* All baseline measurements were taken in Summer, 1994.

Th1'L9~~
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