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STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

At a session of the Public Service 
Commission held at its office in 
Jefferson City on the 27'h day of 
June, 2018. 

In the Matter of the Establishment of a Working ) 
Case for the Review and Consideration of a ) File No. AW-2018-0385 
Rewrite of the Existing Electric and Gas Promotional ) 
Practices Rule Into One Rule ) 

ORDER OPENING A WORKING CASE REGARDING A REVIEW OF THE 
COMMISSION'S RULES REGARDING ELECTRIC UTILITY AND 

NATURAL GAS UTILITY PROMOTIONAL PRACTICES. 

Issue Date: June 27, 2018 Effective Date: June 27, 2018 

The Commission is opening this file to assist its Staff in its review and consideration 

of a rewrite of the Commission's rules regarding electric gas promotional practices and 

natural gas promotional practices into a single promotional practices rule. Staff has 

prepared a draft of a revised and consolidated rule for which it invites stakeholders to offer 

informal comments before the rule is submitted to the Commission for approval to begin the 

formal rulemaking process. A copy of Staff's draft rules is attached to this order. 

This file shall serve as a repository for documents and comments. Using this file, 

anyone with an interest in this matter may view documents and may submit any pertinent 

responsive comments or documents. As this is not a contested case, anyone may file a 

comment without counsel and without ex parte constraints (arising from this matter). 

Intervention requests are not necessary to submit comments or view documents. 



The public is welcome to submit comments by forwarding electronic communications 

through the Commission's electronic filing and information system (EFIS) or by mailing 

written comments. You may submit electronic comments at the Commission's website at 

http://www.psc.mo.qov. (Click on the EFIS/Case filings link on the left side of the page. 

Scroll down and click on the public comment link. Please refer to File No. AW-2018-0385). 

Written comments in hard copy should be addressed to the Commission at P.O. Box 360, 

Jefferson City, Missouri 65102 and should also reference File No. AW-2018-0385. The 

public can view the contents of the file by following the link at http://www.psc.mo.qov. 

THE COMMISSION ORDERS THAT: 

1. This case is established as a repository for documents and comments 

regarding Staffs review of the Commission's rules regarding electric promotional practices 

and natural gas promotional practices. 

2. The Commission's data center shall mail a copy of this order to all Missouri-

regulated natural gas utilities, to all Missouri-regulated electric utilities, to the Office of the 

Public Counsel, and to all intervening parties in the most recent rate cases for each 

Missouri-regulated natural gas and electric utility. 1 

3. Any stakeholder wishing to file written comments regarding the draft rules 

prepared by Staff shall do so no later than July 27, 2018 

1 
Those rate cases are as follows: 

Ameren Missouri (Electric) - ER-2016-0179 
Kansas City Power & Light - ER-2018-0145 
KCP&L Greater Missouri Operations Company - ER-2018-0146 
The Empire District Electric Company - ER-2016-0023 
Ameren Missouri (Gas) - GR-2010-0363 
Summit Natural Gas -GR-2014-0086 
Spire (East)- GR-2017-0215 
Spire (West)- GR-2017-0216 
The Empire District Gas Company- (No such rate case) 
Liberty Utilities - GR-2018-0013 

2 



4. This order shall be effective when issued. 

Hall, Chm., Kenney, Rupp, Coleman, and 
Silvey, CC., concur. 

Woodruff, Chief Regulatory Law Judge 

3 

BY THE COMMISSION 

Morris L. Woodruff 
Secretary 



Title 4- DEPARTMENT OF 
ECONOMIC DEVELOPMENT 

Division 240 - Public Service Commission 
Chapter 10 - Utilities 

PROPOSED RULE 

4 CSR 240-10.XXX Promotional Practices 

PURPOSE: This rule prescribes standards governing promotional praclices <>/electric and gas ulililies 
and sels forth prmno1io11al practices which are prohibited by the Public Service Commission. 

(I) Definitions: 
(A) For purposes of this rule promotional practices shall mean any consideration offered or granted by a 

public utility or its affiliate to any person for the purpose, express or implied, of inducing the person to 
select and use the service or use additional service of the utility or to select or install any appliance or 
equipment designed to use the utility service, or for the purpose of influencing the person's choice or 
specification of the efficiency characteristics of appliances, equipment, buildings, utilization patterns or 
operating procedures; but does not include the following activities: 

I. Making any emergency repairs to appliances or equipment of customers; 
2. Providing appliances or equipment for demonstrations of sixty (60) days or less; 
3.Providing light bulbs, street or outdoor lighting service, wiring, service pipe or other service 

equipment or appliances, in accordance with tariffs filed with and approved by the commission; 
4. Providing appliances or equipment to an educational institution for the purpose of instructing 

students in the use of the appliances or equipment; 
5. Merchandising appliances or equipment at retail and, in connection therewith. the holding of 

inventories, making and fulfillment of reasonable warranties against defects in material and workmanship 
existing at the time of delivery and financing; 

6. Inspecting and adjusting of appliances or equipment by an electric or gas utility; 
7. Repairing and other maintenance to appliances or equipment by an electric or gas utility if charges 

arc at cost or above; 
8. Providing free or below-cost energy audits or other information or analysis regarding the feasibility 

and cost-effectiveness of improvements in the efficiency characteristics of appliances, equipment, 
buildings, utilization patterns or operating procedures; 

9. Offering to present or prospective customers by an electric or gas utility technical or engineering 
assistance; and 

I 0. Advertising or publicity by an electric or gas utility which is under its name and on its behalf and 
which docs not in any manner, directly or indirectly, identify, describe, refer to, mention or relate to any 
architect, builder, engineer, subdivider, developer or other similar person, or which mentions no less than 
three (3) existing projects, developments or subdivisions. 

(8) Afliliatc shall include any person who, directly or indirectly, controls or is controlled by or is under 
common control with a public utility;(C) Appliance or equipment shall mean any device which consumes 
electric or gas energy and any ancillary device required for its operation;(D)Consideration shall be 
interpreted in its broadest sense and shall include any cash, donation, gift, allowance, rebate, discount, 
bonus, merchandise (new or used), property (real or personal), labor, service, conveyance. commitment, 
right or other thing of value; 

(E) Cost-effective is determined by the Utility Cost Test, 4 CSR 240-20.092( I )(XX); 
(F) Demand-side resource means any ineflicient energy-related choice- other than those choices 

approved by the Commission under its Missouri Energy Efficiency Investment Act rules• that can be 
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influenced cost-effectively by a utility. The meaning of this term shall not be construed to include load­
building programs; 

(G) Energy service means the need that is served or the benefit that is derived by the ultimate 
consumer's use of energy; 

(H) Financing shall include acquisition of equity or debt interests, loans, guarantees of loans, advances, 
sale and repurchase agreements, sale and leaseback agreements, sales on open account, conditional or 
installment sales contracts or other investments or extensions of credit; 

(I) Inefficient energy-related choice means any decision that causes the life-cycle cost of providing an 
energy service to be higher than it would be for an available altemalive choice; 

(J) Life-cycle means the expected useful lifetime of appliances, equipment or buildings; 
(K) Load-building program means an organized promotional effort by a utility to persuade energy­

related decision makers to choose the form of energy supplied by that utility instead of other forms of 
energy for the provision of energy service or to persuade customers to increase their use of that utility's 
form of energy, either by substituting it for other forms of energy or by increasing the level or variety of 
energy services used. This term is not intended to include the provision of technical or engineering 
assistance, information about filed rates and tariffs or other forms of routine customer service. 

(L) Person shall include any individual, group, firm, partnership, corporation, association or other 
organiz.ation; 

(M) Public utility or utility shall mean any electrical corporation or gas corporation as defined in section 
386.020, RSMo; 

(2) Filing Requirements: 
(A) Any promotional practices offered by an electric or gas utility must meet the promotional practices 

requirements set out in this rule. 
(B) No electric or gas utility or its affiliate shall offer or grant any additional promotional practice or 

vary or terminate any existing promotional practice, directly or indirectly, or in conce11 with others, or by 
any means whatsoever, until a tariff filing showing the addition or variation or termination in the fom1 
prescribed by this rule has been made with the commission and a copy furnished to each other electric or 
gas utility providing the same or competing utility service in any portion of the service area of the filing 
utility. 

(C) The utility shall provide the following information on the tariff sheets: 
I. The name, number or letter designation of the promotional practice; 
2. The class of persons to which the promotional practice is being offered or granted; 
3. Whether the promotional practice is being uniformly otlered to all persons within that class; 
4. A description of the promotional practice and a statement of its purpose or objective; 
5. A statement of the terms and conditions governing the promotional practice; 
6. If the promotional practice is otlered or granted, in whole or in part, by an affiliate or other person, 

the identity of the affiliate or person and the nature of their participation; and 
7. Any other information relevant to a complete understanding of the promotional practice. 
(D) The utility shall provide the following supporting information for each promotional practice: 
I. A description of the advertising or publicity to be employed with respect to the promotional practice; 
2. For promotional practices that are designed to evaluate the cost-effectiveness of potential demand-

side resources, a description of the evaluation criteria, the evaluation plan and the schedule for completing 
the evaluation; 

3. For promotional practices that arc designed to acquire demand-side resources, documentation of the 
criteria used and the analysis performed to determine that the demand-side resources arc cost-effective; 
and 

4. The utility filing the application shall show proof of service of a copy of the application on each 
public utility providing the same or competing utility service in all or any portion of the service area of 
the filing utility. 



5. On written applicalion by a ulility the commission may grant variances from the rules contained in 
this chapter for good cause shown. 

(3) Prohibited promotional practices. No utility may ofler the following activities: 
(A) The financing of real property, including the construclion of any building, when the property is not 

owned or otherwise possessed by the utility or its affiliate; 
(B) The furnishing of consideration to any architecl, builder, engineer, subdivider, developer or other 

person for work done or to be done on property not owned or otherwise possessed by the ulility or its 
affiliate, excepl for studies to detcnnine comparative capilal cosls and expenses to show the desirability or 
feasibility of selecling one (I) form of energy over another; 

(CJ The acquisition from any builder, subdivider, developer or other person of any easement, right-of­
way, license, lease or other property for consideration in excess of the reasonable cost or value; 

(D) The furnishing of consideration to any dealer, architect, builder, engineer, subdivider, developer or 
other person for the sale, installation or use of appliances or equipment; 

(E) The provision of free, or less than cost or value, wiring, piping, appliances or equipment to any 
other person; provided, that a utility, engaged in an appliance merchandising sales program, shall not be 
precluded from conducting legitimate closeouts of appliances, clearance sales and sales of damaged or 
returned appliances; 

(F) The provision of free, or less than cost or value, installation, operation, repair, modification or 
maintenance of appliances, equipment, wiring or piping of any other person; 

(G) The granling of a trade-in allowance on the purchase of any appliance or equiplllent in excess of the 
market value of the trade-in as well as the granting of an allowance for the appliance or equiplllent when 
the allowance varies by the type of energy consumed in the appliance or equiplllent; 

(1-1) The financing of the acquisition of any appliance or equiplllent at a rate of interest or on terJ11s more 
favorable than those generally applicable to sales by nonulility dealers in the appliances or equipmenl, 
except sales to company employees; 

(I) The furnishing of consideration to any person for any advertising or publicity purpose of that person, 
except for payments not exceeding one-half ( 1/2) of the reasonable cost or value for joint advertising or 
publicity with a dealer in appliances or equipment for the sale or other provision of same if the utility is 
prominently identified as a sponsor of the advertisement; and 

(J) The guaranteeing of the maximum cost of electric or gas utilily service, except the guaranteeing of 
the cost of space heating or cooling for a single season, when the cost is al or above the cost of providing 
service and when the guarantee is for the purpose of improving the utility's on:peak season load factor. 

(4) Nothing contained in !his rule shall be construed to prohibit any activity, practice or business 
otherwise allowed by statute and particularly those businesses exempt from the jurisdiction of this 
commission as provided under section 393.140( 12), RSMo or employee benefit programs approved by 
the commission and consistent with the provisions of this rule. 

(5) No public utility or its affiliate, directly or indirectly, in any manner or by any device whatsoever, 
shall ofter or grant to any person any form of promotional practice except as is uniformly and 
contemporaneously extended to all persons in a reasonable defined class. No public utility or its affiliate, 
in the granting of a promotional practice, shal I make, offer or grant any undue or unreasonable preference 
or advantage to any person or subject any person to any undue or unreasonable prejudice or disadvantage. 
No public utility or its affiliate shall establish or maintain any unreasonable dilTerence in the offering or 
granting of promotional practices either as between localities or as between classes to whom promotional 
practices are oncrcd or granted. 

(6)AII promotional practices of a public utility or its affiliate shall be just and reasonable, reasonable as a 
business praclice, economically feasible and compensatory and reasonably calculated to benefil bolh lhe 
utility and its customers. 



(7) The promotional practices of a public utility or affiliate shall not vary the rates, charges and rules of 
the tariff pursuant to which service is rendered to a customer. No new promotional practice which has not 
been previously filed with the commission shall be made or offered unless first filed on a tariff with the 
commission. 



Title 4-DEPARTMENT OF 
ECONOMIC DEVELOPMENT 

Division 240- Public Service Commission 
Chapter 3- Filing and Reporting Requirements 

4 CSR 240-3,100 Definitions Pertaining Specifically to Electric Utility Rules 

PURPOSE: This rule removes unnecessmJ' d4inilions. Definitions relevant to promotional 
practices will be included in a s/reamlined promotional practices mle in -I CSR 240-10. 

[(13) Promotional practices means any consideration offered or granled by an electric uli/ily or 
its qfjiliate 10 any person for lhe purpose, express or implied, of inducing lhe person lo select 
and use the service or use addilional service of the utilily or to select or install any appliance or 
equipment designed to use /he ulility service, orfor the p11111ose of influencing the person's 
choice or spec!fkation of !lie efficiency characteristics of appliances, equip111e11t, buildings, 
utilizatio11 pallems or opemti11g procedures. 171e term pro11101io11al praclices shall 1101 include 
I he following aclil'ilies: 

(A) Making any emergency repairs to appliances or equip111e111 of customers; 
(B) Providing appliances or equipmenl incidenlal to demonstrations of sixty (60) days or less 

in dumtion; 
(C) Providing light bulbs, street or outdoor lighting service, wiring, service pipe or a/her 

service eq11ipme11t or appliances, in accordance with tariffs .filed wilh and approved by 1he 
commission; 

(D) Providing appliances or equipment to an educational institution for the p11111ose of 
instructing students in the use of the appliances or equipment; 

(E) ,\.ferchandising appliances or equipment at re/ail and, in connection therewith, the holding 
of inventories, 111aki11g and jitljlllmenl of reasonable warranties against defects in material and 
workmanship exisling at the time ,if delivery and .financing; provided that the merchandising 
shall not violate any prohibition contained in 4 CSR 240-14.020; 

{F) lnspecling and acijusling of appliances or equipment by an electric utilily; 
(G) Repairing and other maintenance lo appliances or equipment by an electric utility il 

charges are al cos/ or above; 
(H) Providing Ji-ee or below-cost energy audits or other i11fim11alio11 or ana(rsis regardi11g the 

feasibility and cost-e_ffectiveness of improvements in the e_(ficiency characteristic·s of appliances, 
equipment, buildings, utilization pal/ems or operating pmcedures; 

(I) O.ffering to present or prospective customers by an elecJric wilily technical or engineeri11g 
assistance: and 

(./) Adverlising or publicity by an electric utility which is under its name and on its beha(f'a11d 
which does 110/ in any manner, direclly or indirectly, identijj,, describe, refer lo, mention or 
relate to any architect, builder, engineer, subdivider, developer or other similar person, or which 
mentions 110 less tha11 three (3) existing pmJects, developments or subdivisions,} 

(13[14}) Purchase means the purchase of electric energy or capacity or both from a qualifying 
facility by an electric utility. 
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(14 [15]) Qualifying facility means a cogcneration facility or a small power production facility 
which is a qualifying facility under Subpart B of Part 292 of the Federal Energy Regulatory 
Commission's (FERC) regulations. 

(15 [ 16]) Sale means the sale of electric energy or capacity or both by an electric utility to a 
qualifying facility. 

AUTHORITY: section 386.250. RSMo 2000. • Original rnle Jlled Aug. 16, 2002, ~(fective April 
30. 2003. 

*Original authority: 386.250, RSlvfo 1939, amended 1963, 1967, 1977, 1980, 1987, 1988, 1991, 
1993, 1995, 1996. 

PUBLIC COSY'.· These proposed amendmen/s will not cos/ state agencies or political 
subdivisions more than Jive hundred dollars (S500) in !he aggregale. 

PRIVATE COST: The;·e proposed amendments will not cost private enlilies more than Jive 
hundred dollars (S500) in the aggregale. 

N011CE OF PUBLIC HEARING AND N011CE TO SUBMIT COMMENTS: Anyone mayJlle a 
statement in support of or in opposition to !he proposed rule with the ,\lissouri Public Service 
Commission, 200 ,'vladison Street. P.O. Box 360, Jefferson City MO 65102-0360. To be 
consideiwl, comments must be received within thir(v (30) days q(ler publication of this notice in 
the Missouri Regis/er. A public hearing is scheduled.fbr [time, place and address of hearing/. 



Title 4 - DEPARTMENT OF 
ECONOMIC DEVELOPMENT 

Division 240 - Public Service Commission 
Chapter 3 - Filing and Reporting Requirements 

PROPOSED RESCISSION 

4 CSR 240-3.150 Filing Requirements for Electric Utility Promotional Practices 

PURPOSE: This rule is being rescinded in its entirety and a new rule will be promulgated with 
streamlined requirements in 4 CSR 240-10. 

AUTHORITY: section 386.250, RSMo 2000. * Original rule filed Aug. 16, 2002, e.f/ective April 
30, 2003. 

*Original alllhority: 386.250, RSMo /939, amended 1963, 1967, 1977, 1980, 1987, 1988, /99/, 
1993, /995, 1996. 

PUBLIC COST: This proposed rescission will not cost state agencies or political subdil'isions 
more than.five hundred dollars (S500) in the aggregate. 

PRIVATE COST: This proposed rescission will not cost private entities more than.five hundred 
dollars (S500) in the aggregate. 

NOTICE OF PUBLIC HEARING AND N011CE TO SUB,HIT COM,HENTS: Anyone may.file a 
statement in support of or in opposition to the proposed rescission with the 1Hissouri Public 
Service Commission, 200 Madison Street. P.O. Box 360, Jefferson City MO 65102-0360. To be 
considered, comments must be received within thirty (30) days tifterpublication of this notice in 
the Missouri Register. A public hearing is scheduledji)r [time, place and address of hearing/. 



Title 4 - DEPARTMENT OF 
ECONOMIC DEVELOPMENT 

Division 240 - Public Service Commission 
Chapter 3- Filing and Reporting Requirements 

4 CSR 240-3.200 Definitions Pertaining Specifically to Gas Utility Rules 

PURPOSE: l'l1is mle re111oves 11nnecessary definitions. Definitions relevant to pro111otional 
practices will be inc/11ded in a streamlined promotional practices mle in 4 CSR 2./0-10. 

[{15) Promotional practices 111eans any consideration oflered or granted by a gas utility or its 
(!Oiliate to any person for the pwpose, express or i111plied, of inducing the person to select and 
use the service or use additional service of the utility or to select or install any appliance or 
equip111ent designed to use the 11tility service, or for the pwpose of injl11encing the person's 
choice or specification of the ~fflcie11cy characteristics of appliances, equip111ent, buildings, 
utilization pallerns or operating procedures. The term pro111otional practices shall not include 
the followi11g activities: 

(A) 1Haking any emergency repairs lo appliances or equipment of c11slomers: 
(B) Providing appliances or equipment incidental to demonstrations of sixty (60) days or less 

in duration; 
(C) Providing light bulbs, street or outdoor lighting service, wiring. service pipe or other 

service equipme11t or appliances, in accordance with tar/fl.'; filed with and approved by the 
commission; 

(DJ Providing appliances or equipment to an educational i11stil11tion fi,r the p1111>ose of 
instructing stude11ts in the use <!fthe appliances or equipment; 

(E) 1Herclwndisi11g appliances or equipment at retail and, i11 connection !herewith, the holdi11g 
of i11ve11tories, making a11d fu/fillment of reasonable warrc111ties agai11sl d~fects in material a11d 
work111anship existing at the lime of deliveJJ' 011(/ fi11ancing; provided that the merchandising 
shall no/ violate any prohibilio11 con1ai11ed in 4 CS'R 240-14.020; 

(F) /n:,pecting and cu/iusting of appliances or equipment by a gas lllility; 
(G) Repairing and other maintenance lo appliances or equipment by a gas utility if charges are 

at cost or above; 
(HJ Providing free or below-cost energy audits or other iliformation or analysis regarding the 

feasibility and cost-4/ectiveness ofimproveme11/s ill the e.fflciency charac/erislics of appliances, 
equipment, buildings. 11ti/iza/io11 pal/ems or operating procedures; 

(/) O.Oeri11g to prese111 or prospective customers by a gas utility technical or engineering 
assistance; and 

(J) Advertisi11g or publicity by a gas utility which is under its name and 011 its belw/fand which 
does not i11 any man11er, direcl~I' or indirectly. idemijj,, describe, refer to, mention or relate to 
any architect, builder, engineer, subdivider, developer or other similar person, or which 
mentions 110 less tha11 three (3) existing projects, develop111ents or subdivisio11s.] 

(15[/6]) Service line means a distribution line that transports gas from a common source of 
supply to a) a customer meter or the connection to a customer's piping, whichever is farther 
downstream, or b) the connection to a customer's piping if there is no customer meter. A 
customer meter is the meter that measures the transfer of gas from an operator to a consumer. 

(16[17]) Transmission line means a pipeline, other than a gathering line, that: 



(A) Transports gas from a gathering line or storage facility to a distribution center, storage 
facility, or large volume customer that is not downstream from a distribution center (A large 
volume customer may receive similar volumes of gas as a distribution center, and includes 
factories, power plants, and institutional users of gas); 

(B) Operates at a hoop stress of twenty percent (20%) or more of specified minimum yield 
strength {SMYS); or 

(C) Transports gas within a storage field. 

(11[/8]) Transportation of gas means the receipt of gas at one point on a regulated gas 
corporation's system and the redelivery of an equivalent volume of gas to the retail customer of 
the gas at another point on the regulated gas corporation's system including, without limitation, 
scheduling, balancing, peaking, storage, and exchange to the extent such services are provided 
pursuant to the regulated gas corporation's tariff, and includes opportunity sales. 

(18(19}) Yard line means an underground fuel line that transports gas from the service line to the 
customer's building. If multiple buildings are being served, building shall mean the building 
nearest to the connection to the service line. For purposes of this definition, if aboveground fuel 
line piping at the meter location is located within five feet (5') of a building being served by that 
meter, it shall be considered to the customer's building and no yard line exists. At meter 
locations where aboveground fuel line piping is located greater than five feet {5') from the 
building(s) being served, the underground fuel line from the meter to the entrance into the 
nearest building served by that meter shall be considered the yard line and any other lines arc not 
considered yard lines. 

AUTHORITY: section 386.250, RSMo 2000. • Original rnlejiled Aug. 16, 2002, e.ffeclive April 
30, 2003. 

*Original authority: 386.250. RSMo 1939, a111e11ded 1963, /967. 1977, 1980, 1987. 1988, 1991, 
1993, 1995, 1996. 

PUBLIC COST: These proposed a111e11d111e11ts will not cos/ state age11cies or political 
s11bdivisio11s more than.five hundred dollars (S500) in the aggregate. 

PRIVATE COST: These proposed a111e11dments will not cost private entities more thanjive 
hundred dollars ($500) i11 !he aggregate. 

NOTICE OF PUBLIC HEARING AND NO11CE TO SUBMJT COM,'v!ENTS: A11yo11e may /lie a 
statemenl in support of or in oppositio11 to !he proposed rule with !he Missouri Public Service 
Commissio11, 200 Madiso11 S1reet. P.O. Box 360, Jefferson City MO 65/02-0360. To be 
co11sidered, comments 11111st be received within thli'ly (30) days after p11blicalio11 of/his no/ice in 
the Missouri Register. A public hearing is scheduled for [lime, place a11d address o.fheari11g]. 



Title 4 - DEPARTMENT OF 
ECONOMIC DEVELOPMENT 

Division 240 - Public Service Commission 
Chapter 3 - Filing and Reporting Requirements 

PROPOSED RESCISSION 

4 CSR 240-3.255 Filing Requirements for Gas Utility Promotional Practices 

PURPOSE: This rule is being rescinded in ils entirety and a new rnle will be promulgated with 
streamlined requirements in 4 CSR 240-10. 

AUTHORITY: section 386.250, RSMo 2000. • Original mlefiled Aug. 16, 2002, e,tJective April 
30, 2003. 

*Original allfhority: 386.250, RSivfo 1939. amended 1963, /967, 1977, 1980, 1987, 1988. /991. 
/993, 1995, /996. 

PUBLIC COST: This proposed rescission will not cos/ state agencies or political subdivisions 
more than jive hundred dollars {S500) in the aggregate. 

PRIVATE COST: This proposed rescission will not cost private entities more than.five hundred 
dollars (S500) in the aggregate. 

NOTICE OF PUBLJC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone may file a 
statement in support of or in opposition to the proposed rescission with the Missouri Public 
Service Commission, 200 lvfadison Street. P.O. Box 360, J~[ferson City MO 65/02-0360. To be 
considered, comments 11111st be received within thirty (30) days after p11blicafio11 <if this notice in 
the Missouri Regis/er. A public hearing is scheduled for [lime, place and address <>/hearing]. 



Title 4 - DEPARTMENT OF 
ECONOMIC DEVELOPMENT 

Division 240- Public Service Commission 
Chapter 14 - Utility Promotional 

Practices 

PROPOSED RESCISSION 

4 CSR 240-14.010 General Provisions 

PURPOSE: 171is rule is being rescinded in its entirety and a new rule will be promulgated with 
streamlined requirements previously contained in 4 CSR 240-10. 

AUTHORITY: sections 386.040, 386.610 and 393.140, RSlv/o 1986 and 386.250, RSMo Supp. 
1991. * Original rule filed June 28, 1971, efl'ective July 8, 1971. Amended: Filed Sept. 15, 1972, 
e_[[eclive Sept. 25, 1972. Amended: Filed April 1, 1988, effeclive June 6, 1988. Amended: Filed 
June 12, 1992, effective ,'vfay 6, 1993. 

*Original aulhorily: 386,040, RSMo 1939; 386.250, RSMo 1939, amended 1963, 1967, 1977, 
/980, 1987, !988, 1991; 386.610, RSMo 1939; and 393.140, RSMo 1939, amended 1949, 1967. 

PUBLIC COST: This proposed rescission will not cos/ slate agencies or political subdivisions 
more than.five hundred dollars ($500) in the aggregate. 

PRIVATE COST: This proposed rescission will 110/ cost private enlities more tlumjive hundred 
dollars ($500) in the aggregate. 

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMEN1S: Anyone may.file a 
statement in support of or in opposition to the proposed rescission with the Missouri Public 
Service Commission, 200 Madison Street. P.O. Box 360, Je_{ferson City MO 65102-0360. To be 
considered, comments must he received within thirty (30) days afler publicalion of this notice in 
the Missouri Register. A public hearing is scheduled.for [time, place and address of hearing/. 



Title 4-DEPARTMENT OF 
ECONOMIC DEVELOPMENT 

Division 240 - Public Service Commission 
Chapter 14- Utility Promotional 

Prncticcs 

PROPOSED RESCISSION 

4 CSR 240-14.020 Prohibited Promotional Practices 

PURPOSE: This rule is being rescinded in its entirety a11d a new rule will be pro111u/galed with 
s/rea111lined requireme11/s previously contained in 4 C'iR 240-10. 

AUTHORlTY: sec/ions 386.040. 386.6/0 a11d 393.140, RS,\Jo /986 and 386.250, RS,vfo Supp. 
/991. • Origi11a/ rule filed June 28, 1971, effeclive July 8, 1971. Amended: Filed Sept. /5, 1972, 
~((eclive Sept. 25, 1972. Amended: Filed June 12, /992, effective May 6, 1993. 

*Original authorily: 386.040, RSMo 1939; 386,250, RSMo /939, amended 1963, /967, /977, 
1980, 1987, 1988, 1991; 386.610, RSAio /939; and 393.140. RSMo 1939, a111ended 1949. /967. 

PUBLIC COST: This proposed rescission wi/11101 cost slate agencies or political subdivisions 
more than five hundred dollars ($500) in the aggregate. 

PRIVATE COST: This proposed rescission will 1101 cost private entities more I/um.five hundred 
dollars ($500) in the aggregate. 

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone may_fl/e a 
slate111e111 in suppol'I of or in opposition to the proposed rescission with the Missouri Public 
Sen•ice Commission, 200 1'1/adison Stree/. P.O. Box 360, Jefferson City MO 65102-0360. To be 
considere<I. comments must be received wilhin thirty (30) days {!/ier publication of this notice in 
the Missouri Regis/er. A public hearing is scheduledjiJr {lime, place and address of/,earingj. 



Title 4--DEPARTMENT OF 
ECONOMIC DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 14--Utility Promotional 

Practices 

PROPOSED RESCISSION 

4 CSR 240-14.030 Promotional Practices Standards 

PURPOSE: This rule is being rescinded in its entirety and a new rule will he promulgated with 
streamlined requirements previously contained in 4 CSR 240-10. 

AUTHORITY: sections 386.040, 386.610 and 393././0, RSMo 1986 a11d 386.250, RSMo Supp. 
1991. * Original rule filed Ju11e 28, 1971, effective July 8, /97/. Amended: Filed Sept. 15. /972, 
effective Sept. 25, 1972. Amended: Filed June /2, /992, effective ,'vfay 6, 1993. 

*Original authority: 386.040, RSMo 1939; 386.250, RS,\lo 1939, amended 1963, 1967, 1977, 
1980, 1987, 1988. 1991; 386.610, RSlvfa /939; and 393.140, RSMo 1939, amended /949, /967. 

PUBLIC COS7'.· This proposed rescission will not cost stole agencies or political subdivisions 
more than five hu11dred dollars ($500) in the aggregate. 

PRIVATE COST: This proposed rescission will not cost private entities more //um.five hundred 
dollars ($500) in the aggregate. 

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone mayjile a 
statement in support ofor in opposition to the proposed rescission with the lvfissouri Public 
Sen•ice Commission, 200 ,\,Jadison Street. P.O. Box 360, .Jefferson City lv/0 65/02-0360. To he 
considered, co111111e11/s must be received within thiNy (30) days after publication of this notice in 
the Missouri Register. A public hearing is scheduledfor [lime, place and address ofliearingj. 



STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 

I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 2ih day of June 2018. 

rrlrtcw:d~~ 
Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

June 27, 2018 

File/Case No. AW-2018-0385 

Missouri Public Service 
Commission 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo. gov 

City of Joplin, Missouri 
Legal Department 
602 S. Main 
Joplin, MO 64801 

Dogwood Energy, LLC 
Legal Department 
P.O. Box 110 
25111 E 175th Street 
Pleasant Hill, MO 64080 

Kansas City Power & Light 
Company 
Legal Department 
One Kansas City Place, 1200 Main 
Street 
PO Box 418679 
Kansas City, MO 64105 

Midwest Energy Consumers Group 
Legal Department 
807 Winston Court 
Jefferson City, MO 65101 

Missouri Division of Energy 
Legal Department 
301 W. High St., Room 720 
P.O. Box 1766 
Jefferson City, MO 65102 

Office of the Public Counsel 
Hampton Williams 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

City of St. Joseph, Missouri 
Legal Department 
City Hall, Room 307 
1100 Frederick Avenue 
St. Joseph, MO 64501 

Empire District Electric Company, 
The 
Legal Department 
602 S. Joplin Avenue 
P.O. Box 127 
Joplin, MO 64802 

KCP&L Greater Missouri 
Operations Company 
Legal Department 
One Kansas City Place, 1200 Main 
Street 
P.O. Box 418679 
Kansas City, MO 64105 

Brightergy, LLC 
Legal Department 
P.O. Box 412034 
Kansas City, MO 64141 

Consumers Council of Missouri 
Legal Department 
2510 Sutton Blvd. 
St. Louis, MO 63143-2116 

Environmental Defense Fund 
Legal Department 
1875 Connecticut Ave, NW 
One Brookings Dr 
Washington, DC 20009 
nkaras@edf.org 

Liberty Utilities (Midstates Natural 
Gas) Corp. 
Legal Department 
2751 North High St. 
Jackson, MO 63755 

Midwest Energy Users' Association Missouri Department of Natural 
Legal Department Resources 
215 West Main St. Legal Department 
P.O. Box 186 1101 Riverside Drive 
Cleveland, MO 64734 P.O. Box 176 

Missouri Industrial Energy 
Consumers (MIEC) 
Legal Department 
211 N. Broadway, Suite 3600 
St. Louis, MO 63102 

Jefferson City, MO 65102-0176 

Missouri Joint Municipal Electric 
Utility Commission 
Legal Department 
1808 Interstate 70 Dr. SW 
Columbia, MO 65203 



Missouri Propane Gas Association 
Legal Department 
4110 Country Club Drive 
Jefferson City, MO 65109 

MoGas Pipeline LLC 
Legal Department 
329 Josephville Road 
Wentzville, MO 63385 

Renew Missouri 
Legal Department 
409 Vandiver Dr., Building 5, Suite 
205 
Columbia, MO 65201 

Summit Natural Gas of Missouri, 
Inc. 
Legal Department 
7810 Shaffer Parkway #120 
Littleton, CO 80127 

Missouri Public Service 
Commission 
Whitney Payne 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
whitney.payne@psc.mo.gov 

National Housing Trust 
Legal Department 
1101 30th Street, NW, Ste. 100A 
Washington, DC 20007 

Sierra Club 
Legal Department 
2101 Webster St., Ste. 1300 
Oakland, CA 94612 

Union Electric Company 
Legal Department 
1901 Chouteau Avenue 
P.O. Box 66149, Mail Code 1310 
St. Louis, MO 63166-6149 
AmerenMOService@ameren.com 

Missouri School Boards' 
Association 
Legal Department 
2100 1-70 Drive Southwest 
Columbia, MO 65203 

Natural Resources Defense Council 
Legal Department 
20 North Wacker Drive, Suite 1600 
Chicago, IL 60606 

Spire 
Legal Department 
700 Market Street, 6th Floor 
St. Louis, MO 63101 

USW Local 11-6 
Legal Department 
7750 Olive Blvd. 
St. Louis, MO 63130 
gasworkerslocal@sbcglobal.net 

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 

Sincerely, 

m~~w~ 
Morris L. Woodruff 
Secretary 

Distributed to all Mlssouri•Regulated Natural Gas Utilities, to all Missouri-Regulated Electric Utilities. 

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail 
address will receive paper service. 




