BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of a Working Case to Consider )
a Proposed Residential Customer ) FEile No. AW-2020-0148
Disconnection Data Reporting Rule )

ORDER INVITING PARTICIPATION IN CASE STUDY
Issue Date: March 7, 2022 Effective Date: March 7, 2022

The Commission opened this working case at the request of the Office of Public
Counsel to consider a rule regarding the reporting of residential customer disconnection
data. With the Commission’s approval, Public Counsel conducted a second workshop
meeting on February 25, 2022, to discuss such a rule. On March 4, 2022, Public Counsel
filed another revised version of its draft rule and asked the Commission to invite interested
utilities to participate in a voluntary one-month case study to test the effectiveness of the
latest version of the draft rule proposed by Public Counsel in collecting disconnection
data.

Public Counsel explains that participation in its case study is open to those utilities
that would be subject to the draft rule, and is voluntary. Public Counsel asks that any
utility wishing to participate in the case study submit data responsive to the latest draft
rule from the month of April 2022, by no later than May 20, 2022. Public Counsel would
treat the submitted data as confidential and would use the information it receives to further
revise its draft rule.

THE COMMISSION ORDERS THAT:

1. Any utility wishing to participate in Public Counsel’s voluntary case study

shall submit data responsive to the draft rule attached to Public Counsel’s March 4, 2022



Motion to Establish A Deadline for Participation in a Voluntary One-Month Case Study no
later than May 20, 2022.
2. All such submitted data shall be sent to Public Counsel at

OPCSERVICE@opc.mo.qgov.

3. Public Counsel shall hold all such submitted data as confidential pursuant
to Commission Rule 20 CSR 4240-2.135.

4, The Commission’s Data Center shall provide a copy of this order to all
Missouri investor-owned electric, gas, water, and sewer utilities that serve more than
2,000 residential customers.

5. This order shall be effective when issued.
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Morris L. Woodruff
Secretary

Morris L. Woodruff, Chief Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 7t day of March, 2022.


mailto:OPCSERVICE@opc.mo.gov

STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in
this office and | do hereby certify the same to be a true copy
therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 7" day of March, 2022.
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Morris*L. Woodruff
Secretary




MISSOURI PUBLIC SERVICE COMMISSION

March 7, 2022

File/Case No. AW-2020-0148

Missouri Public Service Office of the Public Counsel
Commission Marc Poston

Staff Counsel Department 200 Madison Street, Suite 650
200 Madison Street, Suite 800 P.O. Box 2230

P.O. Box 360 Jefferson City, MO 65102
Jefferson City, MO 65102 opcservice@opc.mo.gov

staffcounselservice@psc.mo.gov

Missouri Public Service
Commission

Jamie Myers

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
jamie.myers@psc.mo.gov

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V [prrin R SO

Morris L. Woodruff
Secretary

Distributed to all Missouri Investor-Owned Electric, Gas, Water and Sewer Utilities that Serve more than

2000 Residential Customers

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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