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Mr. Morris Woodruff, Executive Secretary
Missouri Public Service Commission

200 Madison Street

Suite 500

Jefferson City, MO 65102-0360

RE: Tempo Telecom, LLC
Case No. TA-2013-0545
Updated Lifeline Offering

Dear Mr. Woodruff;

Tempo Telecom, LLC (“Company”) respectfully notifies the Missouri Public Service Commission of a
change in its wireless Lifeline service plan. The Company is revising the plan to increase the allotment of
nationwide voice minutes of use and to include unlimited text messaging. Specifically, the Company is
offering the following Lifeline plan in Missouri:

e Consumers enrolled in the Tempo Lifeline program receive a free monthly allotment of airtime voice
minutes, text messaging and data.
o 500 minutes of use (“MOUs”) that can be used for nationwide voice calling
o Unlimited text messaging
o 500MBs of data
o Voice MOUs and data MBs renew in thirty (30) day increments and cannot be carried over to
the next month
Ability to add additional MOUs or MBs
o Free voicemail, call waiting, call forwarding, and caller 1D

o

The Company is updating its marketing materials to reflect these changes.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or
via email to croesel@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/sl Carey Roesel

Carey Roesel
Consultant to Tempo Telecom, LLC

cc: Sharyl Fowler - Tempo
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