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Cricket will change the Lifeline discount to $10 per month effective September 15, 2013.
New Cricket Lifeline subscribers will begin service with the $10 Lifeline discount. For
existing Lifeline customers, Cricket will provide 30 days’ notice, which will allow these
customers to change providers should they choose to do so. Accordingly, beginning
October 15, 2013 all Cricket Lifeline customers will be receiving the $10 discount.
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Rate plans:
See next page.

How to Obtain Information or Apply:

For information on Lifeline, go to any Cricket store, or visit our web-site at
MyCricket.com and type in Lifeline in the search box. To apply for Lifeline, go to any
Cricket store, activate service and fill out a Lifeline application. To find the location of
the nearest Cricket store, go to MyCricket.com and click on “Find a Store.” The
application is also available on-line at MyCricket.com. Download the Lifeline application
and bring the completed application to any Cricket store.

Lifeline Discount:

Cricket will offer a Lifeline discount off any of its Missouri rate plans. When activating
service, the customer can choose the rate plan that best suits their needs and the
Lifeline discount will be applied upon approval of the customer application. Effective
September 15, 2013 the Lifeline discount is $10.00.

Current Cricket Customers:

Current Cricket customers can take advantage of the Lifeline program. Customers can
simply come into a Cricket store, fill out the Lifeline application, provide the required
documentation and, upon approval, the Lifeline discount will be applied to their
account.

Current Cricket Lifeline Customers:

Current Cricket Lifeline customers may remain on their existing rate plan unless and
until they elect to change plans.

(August 2013)



Smartphones (all Android,
Basic Plans Blackberry, iPhone)

Rate Plan Includes

Talk
unlimited nationwide local calling X X X X X
unlimited nationwide US long
distancet X X X X X
caller ID X X X X X
voicemail X X X X X
call waiting & 3-way calling X X X X X
call forwarding X X X X X
visual voicemalil
411 assistance N/A N/A N/A 5credits | 5 credits
Text
unlimited US text X X X X X
unlimited int'l text X X X X X
unlimited int'l picture and video - X X X X
Data
full-speed data allowance - unlim 25GB 5GB 10 GB
LTE — — X X X
mobile hotspot - X X X
data backup $1 X $1 $1 $1
data backup & 411 bundle $5 $5 $5 $5 $5
Music
Muve Music N/A N/A X X X
More Features
Mexico local number $5 $5 $5 $5 $5
global local number $10 $10 $10 $10 $10
global plus bundle $15 $15 $15 $15 $15
unlimited international long distance | $10 $10 $10 $10 $10
unlimited international long distance
plus $20 $20 $20 $20 $20
roaming (30 minutes) $5 $5 $5 $5 $5
Cricket navigator $5 $5 $5 $5 $5
handset protectiont $5 $5 $5 $5 $5
Phone Type*
feature phone X X N/A N/A N/A
Muve Music Android phone N/A N/A X X X
BlackBerry N/A N/A X X X
iPhone N/A N/A X X X

T Unlimited US long distance includes calling to all 50 states, Puerto Rico, and

Canada

T handset protection is $10 for selected devices (Samsung GS3, Samsung GS4, and iPhone)
* Phone availability may vary by market

Global Messaging includes unlimited US and international text, picture, and video messaging to
select destinations.

Mexico and Global Local Number allows friends and family in other countries to call you for the
price of a local call.

Global Plus Bundle includes one Global Local Number, 500 minutes to select international
landlines, and 30 minutes to select international mobile numbers.



