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1 . Respondent,

	

AMEREN UE

	

.
(company name)
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Louis,

	

Missouri

	

, is a public utility under the jurisdiction of

the Public Service Commission ofthe State ofMissouri .

2 .

	

As the basis of this complaint, complainant states the following facts :

AUG 0 2 1999

Irregular Service : Power outages for periods in excess of two hours

7 times in last 8 weeks .



3. The complainant has taken the following steps to present this complaint to the
respondent :

Contacted Ameren UE and reported power outages .

WHEREFORE, Complainant now requests the following relief:
Powerline to be upgraded to efficiently handle customer load and

eliminate power outages .
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