
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
JACOR, CONTRACTING, INC.,    ) 
       ) 
       ) 
  Complainant,    ) 
       ) Case No. _____________ 
v.       ) 
       ) 
NUVOX, COMMUNICATIONS OF   ) 
MISSOURI, INC.,      ) 
       ) 
    and       ) 
       )  
SOUTHWESTERN BELL     ) 
COMMUNICATIONS COMPANY d/b/a  ) 
AT&T MISSOURI,       ) 
       ) 
  Respondents.    ) 

 
COMPLAINT 

 
 JACOR, Contracting, Inc., (“Complainant”), pursuant to §§ 386.040, 386.250, 386.320, 

386.330, 386.390, 386.400 and 392.200 RSMo., and Missouri Public Service Commission 

(“Commission”) Rule 4 CSR 240-2.070, hereby initiates its complaint against NuVox 

Communications of Missouri, Inc., and Southwestern Bell Communications Company d/b/a 

AT&T  Missouri (“AT&T Missouri) (collectively “Respondents”) as follows: 

1. Complainant JACOR Contracting, Inc., is a Missouri corporation with its 

principal place of business in Kansas City, Missouri.  JACOR’s address is 1114 N. Walrond,  

Kansas City, Missouri 64120.  Complainant JACOR is a telecommunications service customer of 

Respondent NuVox and those services are a subject of this Complaint.  

2. All communications regarding this proceeding directed to Complainant JACOR 

should be sent to:  
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David M. Skeens  
Walters Bender Strohbehn & Vaughan, P.C. 
    Street/overnight delivery address:     Mail Address:  
Suite 2500, City Center Square             Suite 2500, City Center Square 
1100 Main Street      P.O. Box 26188 
Kansas City, MO 64105    Kansas City, MO 64196 
Telephone:  (314) 259-2543 
Facsimile:  (314) 259-2020 
Email: dskeens@wbsvlaw.com 
 
3. Complainant properly brings this action before the Commission pursuant to § 

386.390.1 RSMo which provides that a corporation may file complaints against a public utility 

setting forth any act or thing to be done or omitted to be done by the public utility in violation of 

any law, rule, order or decision of the Commission, and pursuant to Commission Rule 4 240-

2.070(1) which provides that any person aggrieved by any statute, rule, order or decision of the 

Commission regarding any public utility within the Commission’s jurisdiction may file a 

complaint. 

4. Respondent NuVox Communications of Missouri, Inc., (“NuVox”) is a Delaware 

corporation registered to do business in Missouri.  NuVox is a “competitive telecommunications 

company” and a “public utility” that is authorized to provide “telecommunications service” 

within the State of Missouri as provided in § 386.020 RSMo.    In the course of providing 

telecommunications services to JACOR, NuVox utilizes the telecommunications facilities of 

AT&T Missouri which are made available to NuVox pursuant to the Telecommunications Act of 

1996, 47 U.S.C. § 251 et seq.     

5. The contact information and registered agent information concerning Respondent 

NuVox is as follows: 
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NuVox Communications of Missouri, Inc. 
Two North Main Street 
Greenville, South Carolina 29601 

 
 Registered Agent: 
 
 BCRA Co.  
 221 Bolivar Street, Suite 101 
 Jefferson City, Missouri 65101 
 
6. Respondent Southwestern Bell Telephone Company is a Missouri corporation that 

does business as AT&T Missouri, a Missouri registered fictitious business name.  AT&T 

Missouri is a “competitive telecommunications company” and a “public utility” that is 

authorized to provide “telecommunications service” within the State of Missouri as provided in § 

386.020 RSMo.  

7. The contact information and registered agent information concerning Respondent 

AT&T is as follows: 

 AT&T Missouri Legal Department 
  One AT&T Center, Suite 3520 
  St. Louis, Missouri 63101 
 
  AT&T Missouri 
  208 S. Akard St. 
  Dallas, TX 75202 
 
  Registered Agent: 
 
  CT Corporation System 
  120 South Central Avenue 
  Clayton, MO 63105 
 

8. Respondents NuVox and AT&T Missouri are subject to the Commission’s 

jurisdiction pursuant to § 386.250 RSMo.  Each Respondent provides telecommunications 

service in Missouri pursuant to a certificate of public convenience and necessity and tariffs 

approved by the Commission. 
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9. Missouri law requires that “[e]very telecommunications company shall furnish 

and provide with respect to its business such instrumentalities and facilities as shall be adequate 

and in all respects just and reasonable”.  § 392.200.1 RSMo. 

10. Missouri law also prohibits telecommunications companies from discriminating 

against any particular customer or locality.  § 392.200.3 RSMo. Therefore, all customers must be 

provided adequate and updated telecommunications facilities.    

11. For multiple years Respondents, and each of them, have violated § 392.200 by 

failing to provide Complainant adequate, just and reasonable service and/or by failing to install 

updated and adequate telecommunications facilities in and around JACOR’s headquarters while 

other customers do receive such updated and adequate telecommunications facilities.    

12. Documentation of Respondent  NuVox’s failure to provide adequate, just and 

reasonable service to Complainant JACOR is set forth the affidavit of JACOR’s President, Ted 

Jacques, attached as  Exhibits 1. Mr. Jacques’ affidavit and the exhibits thereto detail only a 

partial listing of all instances of Respondent NuVox’s failure to provide adequate service.  The 

service interruptions that are detailed are more than sufficient, however, to demonstrate to the 

Commission the nature, severity and duration of service violations.  Indeed, because of these 

constant service interruptions, NuVox has referred JACOR to its Chronic Interruptions 

Department. 

13.  Prior to the initiation of this formal complaint, JACOR had repeated 

communications with NuVox to inform them of the service interruptions and to request that 

NuVox properly remedy the service failures.  To date, no proper remedy has been achieved as 

the chronic interruptions continue.  JACOR has no indication or belief that these service 

problems, which are in violation of Missouri law, will cease.  
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14. Service personnel responding to JACOR’s service interruptions have stated that 

the service problems could only be remedied by the installation of new lines and/or other 

telecommunications facilities but that AT&T does not want to spend the money to install such 

new facilities.   

15. As a customer of Respondent NuVox, Complainant JACOR has an interest in 

receiving adequate, just and reasonable telecommunications service, facilities and 

instrumentalities from Respondent NuVox. The chronic and often prolonged service 

interruptions have caused a severe disruption of Complainant JACOR’s business and have 

resulted in undue and burdensome costs and other substantial damages to Complainant JACOR. 

16. Because Respondent AT&T Missouri will necessarily be part of any remedy or 

solution to the service problems JACOR continues to experience, AT&T Missouri is properly a 

party to this Complaint.  See Commission’s March 11, 2008 Order Granting Staff’s Motion to 

Join AT&T Missouri as a Party, Duke Manufacturing, Inc., v. McLeodUSA and AT&T, case no. 

TC-2008-0191.   

 WHEREFORE Complainant JACOR Contracting, Inc., respectfully requests the 

following: 

a. That the Commission open a complaint case pursuant to § 386.390 RSMo 

investigate the complaints made herein;  

b. That a hearing be held and thereafter that the Commission find Respondents, and 

each of them, in violation of § 392.200 RSMo;  

c. That the Commission order and direct Respondents to take all actions necessary to 

furnish Complainant with adequate, just and reasonable telecommunications 
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service, including instrumentalities and facilities as shall be adequate, just and 

reasonable, and all other relief that the Commission deems appropriate; and  

d. That the Commission grant this relief on an expedited basis to prevent further 

disruption to Complainants’ respective businesses and additional costs to 

Complainant.        

Dated:  October 9th, 2008 
      

 WALTERS BENDER STROHBEHN 
  &. VAUGHAN, P.C. 

 
      By _/s/ David M. Skeens_______ 

David M. Skeens -Mo.  Bar 35728 
2500 City Center Square 
1100 Main Street 
P.O. Box 26188 
Kansas City, MO 64196 
(816) 421-6620 
(816) 421-4747 (Facsimile) 

        
       ATTORNEY FOR COMPLAINANT  
       JACOR, CONTRACTING, INC.,  
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CERTIFICATE OF SERVICE 
 

I hereby certify that a true and correct copy of the above and foregoing has been sent by 
U.S. Mail or electronic mail this 9th day of October 2008 to: 
 

General Counsel’s Office 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri  65102 
 
Office of Public Counsel 
P. O. Box 7800 
Jefferson City, Missouri, 65102 
 
NuVox Communications of Missouri, Inc. 
Two North Main Street 
Greenville, South Carolina 29601 
 
BCRA Co.  
Registered Agent for NuVox Communications 
  of Missouri   
221 Bolivar Street, Suite 101 
Jefferson City, Missouri 65101 
 
AT&T Missouri Legal Department 

 One AT&T Center, Suite 3520 
 St. Louis, Missouri 63101 
 
 AT&T Missouri 
 208 S. Akard St. 
 Dallas, TX 75202 
 
 CT Corporation System 
 Registered Agent for AT&T Missouri 
 120 South Central Avenue 
 Clayton, MO 63105 
 

 
 
      /s/ David M. Skeens___  


















