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PROCEEDI NGS

JUDGE JACOBS: Al right. So we're going to
bring this proceeding to order. W are now on the
record. Good norning. Today is Septenber 24, 2020, and
the time is now -- according to ny clock over here, it's
actually 9:01. So according to this conmputer we are not
running | ate even though the one in the room suggests
it's ten after 7:00. So the Conm ssion has set aside
this tinme for an evidentiary hearing in Case No.
EC- 2020- 0252, which is Barbara Edwards, the Conpl ai nant
vs. Evergy M ssouri West, Incorporated d/b/a Evergy
M ssouri West.

My nane is Jana Jacobs. |1'mthe Regul atory
Law Judge assigned to this case. And also present with
us here today is Conm ssioner Jason Hol sman, and | don't
see any ot her Conm ssioners on the line via WbEx at
this tinme. |If there is a Conm ssioner who's connected
by phone, could you speak up now and just identify
yoursel f other than Conm ssioner Hol sman, please? Ckay.
So | believe we only have one Conm ssioner on the |ine
at this tine.

| woul d ask that any of the fol ks who are
joining us via WbEx today don't use the chat. The chat
will only be used for purposes of ny comrunication with

you. |If you need to communicate with each other about
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sonet hing el se, don't use the chat for that purpose.

Ckay. We're going to start with entries of
appearance and we'l|l start with Ms. Edwards. M.

Edwar ds, woul d you pl ease identify yourself and spel
your nane for the record?

MS. EDWARDS: Yes. Barbara Edwar ds,
B-a-r-b-a-r-a E-d-wa-r-d-s.

JUDGE JACOBS: Thank you very nuch, ma' am
And we'll go ahead with Evergy West, please.

MR. STEINER Roger W Steiner. M contact
i nformati on has been given to the court reporter.

JUDGE JACOBS: Thank you, sir. And for
Conmi ssion Staff.

MR. PRINGE: Thank you, Judge. Travis J.
Pringle, and ny contact information has been given to
the court reporter.

JUDGE JACOBS: Thank you so nmuch. As | noted
before, we're all wearing nasks today. That can nake it
hard sonetimes to understand each other. |t also nakes
it hard to communicate a little bit. W can't smle at
each other. Sonetines people appear maybe a little bit
nore aggressive than they actually need to be because
all you can see is their eyes. So we're all going to
gi ve each other the benefit of the doubt today. If you

di dn't understand sonet hi ng, please speak up and we'll
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go back over it.

Al right. So this hearing is being conducted
in the offices of the Comm ssion and al so by video and
t el ephone conference. W w |l have sone testinony today
by WebEx, and you can see what |'m seeing on ny screen
up there on the nonitor. As | said before, silence your
cell phones so we won't have too many interruptions here
t oday.

| f you need to be excused for sone reason, you
need a break, then just go ahead and speak up. | was
hopi ng we woul d take a break at about 11:30 if that was
a good breaking point today. ay. So there was a
little bit of an unusual order in this case for the
exchange of exhibits. W did that because of the
ci rcunstances we're all living in right nowwth
COVI D-19 so we wouldn't be passing a | ot of docunents
around in this roomtoday. So | appreciate the fact
that the parties cooperated with that and submtted
their exhibits in that way. Thank you very nuch to
staff. It looks |ike you organized that. | appreciate
it.

| did notice that when Ms. Edwards submtted
her docunents that she had used a lettering systemto
| abel her exhibits, and | just want to nake sure that

we're clear that because staff went to the effort of
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preparing a cover sheet for nme that identified each of
t hose exhi bits and assigned a nunber to themthat we'l]l
just go ahead and use that system So we're going to
use those nunbers for the exhibits that you offer,
ma'am and then | think that Evergy's pick up at 200 or
sonething |like that and staff at 300. Anyway, whatever
systemit was that staff proposed in that disclosure
that you filed, that's what we're going to use unless
anyone has an objection to that or a concern why it
won't wor k.

MR, PRINGE Just a quick note, Judge. It's
1, 100, 200.

JUDCE JACOBS: Geat. So 1 and then 100 and
200. That nmkes nore sense. Thank you. GCkay. You can
-- That will enable you when you want to offer a
docunent, you can identify it that way because we all
have this shared reference point. So you can | ook at
your docunents and identify themin that way. W'|
wor k together in case that gets confusing. |If you ever
are not sure what soneone is tal king about, just speak
up so we can nmake sure we're all on the sane page.

So the plan to handl e those exhibits is that
adj udi cation staff will mark those and nake sure that
they get filed after our hearing today and then I'I|

give the parties a period of tine to let us knowif we
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make a m stake in that process. So at that point we
won't be arguing about whether a docunment shoul d
actually be in the record. But you will be able to | et
us know oh, wait, you got the wong page or you ski pped
a page just so we can nmake sure that's all correct.
Ckay. So there wll be an order explaining that after
we're done today. Does anybody have any questi ons about
how we handl ed exhi bits or proposed exhibits or any
concerns they want to raise at this point?

MR, STEINER  Just to be clear, Judge, we
still have to offer theminto the record, right.

JUDGE JACOBS: Yes.

MR. STEINER: They're just |listed now?

JUDGE JACOBS: They're just listed and it's
just for the purposes of creating a shared reference
point for all of us to deal with today.

MR. STEINER  Thank you.

JUDGE JACOBS: Ckay. Al right. And then |
would i ke to note that the Comm ssion is going to take
official notice in this case of Evergy Mssouri West'S
tariffs in effect during any relevant tine periods in
this case. Okay. And the tariffs are, of course, the
specific rules that the conpany has to operate under.
Al right. So you have all presented ne with a |ist of

wi t nesses and order in which this case is going to
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proceed and that's exactly how we're going to do it.
Looks like Ms. Edwards plans to offer four w tnesses
today including herself. And then after Ms. Edwards
presents her case, we'll hear from Evergy West.

under stand Evergy West has three witnesses. And after
Evergy West, staff will nmake its presentation. |
bel i eve staff has two witnesses today. Just so that
you're aware of how this is going to work, w tnesses are
subject to cross-examnation. So after w tnesses give
their testinony, other parties can ask them guesti ons.
Parties may al so hear questions from Comm ssioners and |
may al so ask questions. And then typically after that
there will be a chance for additional clarifications.
Ckay?

M5. EDWARDS: | have a question, Judge. The
three wtnesses that | have are all out of state. And I
had talked with M. Pringle about possibly putting them
on first so that they could get back to their jobs and
then | could present ny testinony and ny argunents, if
t hat woul d be perm ssi bl e.

JUDGE JACOBS: And | believe that is the order
of witnesses that was proposed, and so | don't see any
reason at this point why we can't proceed. However, if
for some reason their testinony isn't naking any sense

because we haven't heard fromyou yet, then that m ght
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not work. So we'll go ahead and proceed with the order
of witnesses as was presented by the parties. And then
if there's a problemwth that, then we'll deal with it.

M5. EDWARDS: Thank you.

JUDGE JACOBS: Al right. So this is probably
a good tine to ask if anybody on WebEx needs to ask any
guestions at this point. Gay. | don't believe so.

UNI DENTI FI ED SPEAKER: | have no questi ons.

JUDGE JACOBS: \Whoever is speaking on WbEXx
right now, actually because our court reporter has no
i dea who you are, you would have to identify yourself.
So if that was a party wwtness, | don't think we're
going to take questions fromparty witnesses at this
point. If | don't have any questions from
Comm ssioners, | think we're going to proceed.

Ckay. So we will start first with opening
statenments. And Ms. Edwards, you're going to be |eading
inthis case. So you're going to go first with your
st at enent .

M5. EDWARDS: Thank you.

JUDGE JACOBS: Hold your horses. W' re not
quite ready yet. Your opening statenment is not your
case. Your opening statenment is a preview of your case.
Because you're going to be testifying today, 1'd like to

just go ahead and get you sworn in first. Okay?
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M5. EDWARDS: Thank you.

(Ms. Edwards affirned.)

JUDGE JACOBS: Thank you very nmuch, ma'am
Now, as | was starting to explain, your opening
statenment is an opportunity for you to outline the
argunents that you're going to nake. So then later on
you'll actually nmake those and use your witnesses to
support them Al right? So you should think of this
as a preview of the case so we're all ready to hear what
you're going to show us. Unless you have any questions,
you can go ahead now with your statenent. And if you'd
i ke, you can remain seated if you' re confortabl e that
way. You could also cone up to the podiumif you'd |ike
to do that as well. It's up to you

M5. EDWARDS: | think I'"Il just sit here.
Thank you.

JUDGE JACOBS: Ckay.

M5. EDWARDS: Well, as you know, ny nanme is
Bar bara Edwards, and | will probably be presenting ny
case once we get ny former file that was filed |I believe
it was on February 14. | want that to be brought onto
the record. | have had a smart neter installed in ny
home wi t hout ny perm ssion, consent, no request by ne.
It's been there for over a year now. And | have been

sleeping in ny living roomon ny sofa for nost of this

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

49



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

time to protect ny health. Essentially | want this
meter renoved.

| believe ny constitutionally protected rights
are in jeopardy. And ny argunents are going to be
basi cal | y based upon ny original correspondence which
went to Kansas City Power & Light and then when it
turned to Evergy which | believe they have all of the
same CEGCs, or excuse ne, the sanme CEO and nost of the
same Board of Directors.

Again, I'mgoing to try to follow ny original
correspondence so that | can kind of keep on track, but
essentially | want this renmoved fromny hone w thout any
penalties to ne. | believe that this could be
consi dered a taking, and ny airspace rights have been
violated which I own. |'ve had health problens. Again,
| feel deprived of ny own property and assaulted by the
el ectromagnetic fields which go constantly. | cannot
turn themoff. And | believe what Evergy is doing is
Wr ong.

JUDGE JACOBS: GCkay. Thank you very nuch, Ms.
Edwards. Evergy Wst, do you have an openi ng st at enent
t oday?

MR. STEINER  Yes, Your Honor.

JUDGE JACOBS: You can proceed, sir. Thank

you.
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MR. STEINER May it please the Comm ssion.
My nane is Roger Steiner. | represent Evergy M ssour
West. Wiile the conpl ai nant has al |l eged many t hi ngs,

t he Conm ssion should keep in mnd its statutory
authority. The Comm ssion has authority to review
whet her the conpany has violated its tariffs or

Comm ssion regul ation or statute. The conpany has not
violated any tariff, regulation or statute as has been
indicated in staff's report in this nmatter.

You heard Ms. Edwards alleges the AM neters
negatively inpact her health. The conpany has been
using AM neters since 2008 and believes they are safe
in all respects. In that tine there's only been two
formal conplaints and this case is one of them

In addition, the Comm ssion w sely approved
t he conpany's opt-out tariffs for custonmers who don't
want to be served by an AM neter. |f the conpl ai nant
for whatever reason does not want to be served by an AM
nmeter, she's able to be served wth a non-AM neter
under the conpany's existing tariffs. Thus, the renedy
that the conpl ai nant seeks, renoval of the AM neter, is
avail able to her under the existing tariffs and the
Commi ssion is not required to deci de whether the neter
is inpacting the conpl ai nant.

Anot her issue raised by the conpl ai nant,
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al though we did not hear it in the opening but it's in
her conpl ai nt, was possi bl e overcharging. |In fact,
there was no overcharging. Under the conpany's tariffs,
we are allowed to bill back for 60 nonths if the bills
are in error. In this case the conplainant's previous
neter was a self-read neter, and the conpl ai nant did not
read the neter for an extended period of time. This
nmeans that she was not being charged for her usage.

Wien the conpany discovered this, it calculated an
approxi mate usage for this tine period and billed her
for this anmount under its tariffs.

Staff has reviewed the conpany's back bill
calculation, believes it's appropriate and consi stent
with the Conm ssion rules and the conpany's tariffs. |
wll present three witnesses today: M. Travis Lincoln,
M. Brad Wal sh and Ms. Alisha Duarte. They will present
information, will answer questions about the AM neters,
the neter installation, opt-out tariffs and back billing
procedures. Thank you.

JUDGE JACOBS: Thank you. M. Pringle.

MR. PRING.E: Yes, Judge. Good norning,
Judge.

JUDGE JACOBS: Thank you.

MR. PRINGLE: My it please the Comm ssion.

My nanme is Travis Pringle, Associate Counsel for the
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Staff Counsel Departnent, M ssouri Public Service

Comm ssion. On February 24, 2020, Ms. Barbara Edwards
filed a conplaint agai nst Evergy M ssouri Wst regarding
its installation of an Advanced Meter Infrastructure or
AM neter on her property. In conplaint cases, staff
conpl etes an investigation and filed an investigative
report wwth the Conm ssion and all parties to the
conpl ai nt case.

In this case, staff was ordered to file its
report by April 27, 2020. Having concluded its
i nvestigation and having filed its report, staff
concl udes that Evergy M ssouri West has not violated any
applicable statutes, Commi ssion rules or Comm ssion
approved conpany tariffs that were associated with this
conpl ai nt.

However, staff's investigation did discover
areas where Evergy West could inprove its procedures
regarding this type of conplaint. These recommendations
i ncl ude, one, putting a procedure in place to nonitor
the self-usage of self-read custoners in an attenpt to
mtigate |l ost revenue to the conpany, avoid custoner
confusion and | essen the burden for the custoner
arrearages. Two, training enployees on recording and
entering account notes to ensure accuracy of the events

that transpired and, three, clarifying the conpany's
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tariff as to whether or not the $150 installation fee
for the nonstandard neters can be avoided if the
custoner contacts the conpany before the nonstandard
nmeter is exchanged for the new standard neter or AM
net er.

Staff nenbers Amanda Cof fer and Tammy Huber,
who conpleted staff's investigation and authored staff's
report, are avail able today should there be any factual
guestions regarding staff's investigation. Thank you.

JUDGE JACOBS: Thank you very much. GCkay. So
t hank you very nmuch for your statenments. W can proceed
now to taking evidence. And so we'll begin with M.
Edwards. Ms. Edwards, this is your opportunity to
present your case. You may call w tnesses. You can
al so offer evidence onto the record. The nost typical
types of evidence before this Conmm ssion are testinony
froma wtness and evidence in the form of docunents.
This is your opportunity to tell the Conm ssion what
happened and support it with your testinony and the
testi nony of wi tnesses and with your docunentation. Al
of the parties' wtnesses nmay be questi oned by ot her
parties, as | nentioned. So as | nentioned before,

Commi ssioners may al so want to ask questions after they
hear from your w tnesses. So you can go ahead and get

started. | would like to note it appears that we do
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have Comm ssi oner Coleman also on the line. So as far

as | can tell, present today is Conm ssioner Hol sman if
he's still with us and Comm ssi oner Col eman. So Ms.
Edwar ds, you can go ahead and proceed. It |ooks like

you wanted to present a w tness.

M5. EDWARDS: Yes. |'d like to present Liz
Barris fromCalifornia as ny first wtness.

JUDGE JACOBS: |Is Ms. Barris joining us by
WebEX?

M5. EDWARDS: |'mnot sure if she's on WebEx
or on the phone.

M5. BARRIS: [|'mon the phone. Can you hear
nme?

JUDGE JACOBS: Ckay. So it sounds |ike we
have sonmeone who's identified thenselves. So Ms.
Barris, would you please state your full nanme and spell
it for the record?

M5. BARRIS: Yes. You can hear ne?

JUDGE JACOBS:. Yes, we can hear you. Can you
hear us?

M5. BARRIS: Ckay. Geat. Fabul ous.

El i zabeth Barris, and that's B-a-r-r-i-s.

JUDGE JACOBS: And Elizabeth spelled the

nor mal way?

M5. BARRIS: Yes.
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JUDGE JACOBS: Gkay. And could you state your
address for the record, please, ma' anf?

M5. BARRIS: Sure. 101 South Topanga,
T-0-p-a-n-g-a, Canyon Boul evard, No. 586, Topanga,

Cal i fornia 90290.

JUDGE JACOBS: Gkay. Ms. Edwards, you nmay
proceed with your w tness.

M5. EDWARDS:  Yes.

JUDGE JACOBS: |I'msorry. This witness has
not been sworn in. So we will not be proceeding with
her until she is sworn in.

(Wtness sworn.)

JUDGE JACOBS: Thank you. | apol ogize and
now, Ms. Edwards, you may proceed.

ELI ZABETH BARRI S,
called as a witness on behalf of the Conplai nant, being
sworn, testified as foll ows:
DI RECT EXAM NATI ON BY Ms. EDWARDS:

Q Yes. Liz, as we spoke, | believe you are
going to address the National Toxicol ogy program a
little bit about the smart neters and your own
experience with EMF sensitivity. And if you would just
begi n and give the Court your opinion and what you know
about this situation.

A Absolutely. And just a little rem nder the
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Fai r Housing Act and Anericans with Disabilities Act.
t hi nk you were going to cover the ADA. So I'll address
Fair Housing Act. So let's get that out of the way
first actually. Wuld you prefer -- Wuld you al
prefer that | not say the Fair Housing Act first, save
that for later?

JUDGE JACOBS: So the question | heard was in
regard to el ectromagnetic radiation; is that right?

THE W TNESS: Yes.

JUDGE JACOBS: M first question would be
pl ease explain to us the basis of your experience or
know edge in that regard. So please tell us nore about

THE W TNESS: OCh, sure.

JUDGE JACOBS: -- yourself so we can
under st and where your opinions are derived from

THE WTNESS: Oh, sure, absolutely. So | am
-- Electrosensitive is a civilian term M crowave
radi ation poisoning is the mlitary term It's a well
known il l ness recogni zed by the United States Congress
Access Board, and electrosensitivity is the civilian
term Basically it's any wireless radiati on can nake
the person sick. And if it's whole body exposure, it's
a nonlinear reaction. So that means that each person

could have a different reaction. So wherever you're
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weakest, that's what goes first.

We all know that, you know, el ectronagnetic
radiation is used as a weapon in our mlitary and it's
wel | known, you know, one pulse can actually kill. You
can stop an animal's heart. This has been peer revi ewed
and replicated many tines in studies.

JUDGE JACOBS: |I'msorry, Ms. Barris, |'m
going to have to interrupt you for a nonment. So are you
trying to provide testinony today about your physi cal
condi tion?

THE WTNESS:. Sure. Well, I tell you what, ny
physi cal conditionis --

JUDGE JACOBS: |I'msorry. | apologize. That
was a yes or no question. Were you giving testinony
about your physical condition, ma'anf

THE WTNESS: | thought | was just supposed to

speak about whatever it was that | felt related to this

case.

JUDGE JACOBS: Right. I'mtrying to figure
out -- I'mtrying to help you explain to the Conm ssion
why your testinony will be helpful in this case. So is
there -- Do you have sonme know edge in regard to

el ectromagnetic radiation or smart neters and if so,
coul d you pl ease explain to us where that cones fronf

THE WTNESS: Yeah. | think we were talking
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at the sane tine. | didn't hear the word before you
said el ectromagnetic. \Wat did you say?

JUDGE JACOBS: So | would like you to explain
to us the basis of your experience or know edge in
regard to the topics you are addressing.

THE WTNESS: Sure. So | was damaged by both
a cell tower fromthe radiation that cones out of it and
a cell phone and a cordl ess phone and then eventually a
smart nmeter, and that's how | becane aware that people
could get very damaged by this pul sed m crowave
radi ati on.

JUDGE JACOBS: Ckay. So | wll let you go on
for alittle bit once we've established a few things.
Ckay. So you're here today because you have personal ly
had an experience becomng ill based on exposure to
el ectromagnetic radiation; is that right?

THE W TNESS:  Yes.

JUDGE JACOBS: Gkay. So could you tell us are
you a doctor or do you have any techni cal background in
these issues or is this based entirely on your
experi ence?

THE WTNESS: Well, the only reason that
have sone technical background is because of ny injury I
had to get famliar with what was happening. So |I did

attend Bau Biology Institute and | passed all their
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courses on el ectromagnetic radiation to becone an
el ectromagneti c radi ati on speci ali st.

| amnot a doctor, | amnot a |lawer, and | am
not a scientist. 1'mjust sonebody who's been harned by
the radiation and | have a little bit of background now
in the radiation. But you know, |'ve been neasuring
peopl e's el ectromagnetic fields for years now with ny
neters and telling themhow to protect thenselves, how
to shield fromthe radiation and how to reduce their
pain fromthe radiation, their illness fromthe
radi ation, that kind of thing. That would be why |I'm
testifying today.

JUDGE JACOBS: Gkay. And if you could tell us
-- I"'msorry. The court reporter has a question.

THE COURT REPCORTER  The school she attended,
| didn't catch the first nane.

JUDGE JACOBS: Could you identify the school
that you attended?

THE WTNESS: It's called Bau Bi ol ogy, B-a-u
B-a-u Biology, B-i-o0-1-0-g-y. |It's located in Santa Fe,
New Mexi co.

JUDGE JACOBS: And what was the progranf

THE WTNESS: El ectromagnetic radi ation
speci al i st.

JUDGE JACOBS: Gkay. And so the other thing |
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would |ike to do before you proceed, and at that point |
will et you give a nore narrative statenent, howis it
that you conme to give testinony today? You told us you
have a California address. Howis it that you cone to
give testinony today in relation to Ms. Edwards who
resides in Mssouri?

THE WTNESS: She asked ne to. That's the
only reason |'m here.

JUDGE JACOBS: And howis it that you cone to
know Ms. Edwards?

THE W TNESS: You know, | send out a

newsl etter and I'malso suing on this issue. | ama
plaintiff against the FCC. | also have the Erin
Brockovich firmis representing -- they're going to be

representing nyself and sone other people along with
Andrew Canpanel Ii from New York. He's a nunber one cel
tower attorney |I'd say in the country. You know, we
have nmultiple | awsuits happening on this issue. |'m

involved in those. That may have been how Barbara found

out about me. |'mnot sure how she got on to ny
newsl etter enmnil |1 st. You' d have to ask Barbara how
she found out about ne. | don't know.

JUDGE JACOBS: Ckay. So is it safe to say
that you're then soneone who's advocating on this issue

at this time?
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THE WTNESS: OCh, yes, yes.

JUDGE JACOBS: GCkay. What's the nane of your
or gani zati on?

THE WTNESS: | have four organizations. The
first one is G tizensForARadi ati onFreeConmunity. org.
Second one woul d be Anerican Association for Cell Phone
Safety. Those websites haven't been updated in a very
long time. The third would be StopSmartGid.org. W
hel ped stop a bill in Congress that woul d have nmade
smart grid mandatory for the United States. This was --
anyway, | don't want to go on a tangent here. And then
my nonprofit, which I'"'mnot allowed to | obby out of, is
call ed ThePeopl eslnitiative. org.

JUDGE JACOBS: Ckay. So --

THE WTNESS: That's the nonprofit that
di stributes the newsletter.

JUDGE JACOBS: | think based on where -- M.
Edwards has pretty nuch opened up the floor to you and
you had started addressing quite a few issues all at one
time. So | wanted to help focus your testinmony. So if
you coul d now address the health issues that you want ed
to discuss in regard to smart neters. It sounds like
you are concerned about all different kinds of
el ectromagnetic radi ation comng fromall sorts of

different devices. This case concerns a snart neter.
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| f you could address that, that would be hel pful. You
can go ahead and proceed to discuss your health issues.
| wll let Ms. Edwards resune taking care of your

testi nony. Thank you very nmuch for your patience with
me this norning.

THE W TNESS: Ckay. Sure. So regarding ny
health issues with smart neters, | didn't know -- |
really didn't know that | had a smart nmeter. | noved
fromny hone in Santa Monica into Topanga to get away
fromthe cell tower, because we couldn't get it renoved
per Tel ecom Act law. Even if you get cancer froma cel
tower, you can't say "Judge, | got cancer fromthis cel
tower. 1'd like it renoved." The Telecom Act, it
actually values the life of the cell tower over the life
of the citizen, which is wong, and that's one of the
things that we're suing over and we're going to be suing
over.

So anyway, | noved to Topanga and | only found
out we had a smart neter there because | started getting
sick within | would say two weeks of having lived there
| was unable to even use ny entire apartnent and the
nmeter was on the other side of the building if this
buil ding was divided in two. And | had one unit on one
side. There was -- The smart neter was not on ny side

of the unit. But the pul ses were so powerful, sharp and
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strong that they were giving ne m grai ne headaches,
ringing in the ears, nausea, heart arrhythm a,
di zziness, inability to concentrate, pain in ny head,
sharp pangs of pain as if sonebody was putting a knife
or sonme kind of spike in ny head and in ny ear,
especially in ny ear, and it was very, very painful. |
just could not be in that building. | could not be in
ny own apartnent.

| actually slept in ny car for eight nonths,
okay, while | went to court. | went to court with ny
| andl ord, and | eventually ended up suing Edi son. That
was the utility. I'mgoing to be suing themagain. W
won, by the way, all of our hearings. W got thrown out
after having won four hearings. The attorney said what
happened was we won and then the judge, after with no
further evidence being introduced and no further
heari ngs, reversed her decision. GCkay. And the
attorney said he had never seen anything like that in
all of his career and he was in his 80s. He felt that
that was a sign of corruption, and he said this is
sonething that | can't surnmount. He said he didn't want
to appeal it. And | had a hard tinme getting an attorney
to appeal it. | was newto suing. And eventually, you
know, nothing cane of that case. But the possibility

exists with probability that |'m going to be suing
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again. | know I'mnot going to be tal ki ng about that
t oday t hough.

Those were ny health effects. That was the
effect that it had on ne. It made ny entire apartnent
uni nhabitable. It made ne unable -- | had to sleep in
my car. That was a violation of the |law, sleeping in ny
car. So those are ny health. Also high blood pressure.
|*ve now got, you know, damage to mnmy ki dneys. | have
bl ood comng out of nmy -- blood in nmy urine, blood in ny
stool, and this is fromnot being able to get away from
the smart neter exposure.

| amnow in a hone that does not have a snmart
nmeter. The only reason |'ve been able to live in this
honme for eight years is because it has no smart neter,
but | amgetting pul ses fromny nei ghbors' neters and
t hose pul ses have been seriously affecting ny health.
Yeah, so that's pretty nmuch ny story.

And then the other thing when | was in Santa
Monica |iving about a few hundred feet away froma cell
tower, about a block and a half away --

JUDGE JACOBS: So I"'mgoing to interrupt you
for a mnute here, ma"am So Ms. Edwards, did you have
any additional questions for Ms. Barris?

M5. EDWARDS: Are you referring to just this

particul ar segnent of her testinony, right?
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JUDGE JACOBS: Your questions should be
addressed to your case and the things that you woul d
like to show in your case. D d you have any questions
for her?

M5. EDWARDS:  Yes.

BY Ms. EDWARDS:

Q Liz, | have had simlar synptons, blinding
headaches, dizziness, brain fog, insomia to the point
where | will wake up after going to sl eep about 10:00 or
11:00. [I'mup at, say, 12:00, 1:00 and absolutely w de
awake, cannot go to sleep. Maybe 5:00 | get another
couple of hours in. Then, of course, | suffer with
fatigue.

JUDGE JACOBS: So I'mnot going to be able to
let the attorneys testify. So I can't let you testify
either at this point.

BY MS. EDWARDS:

Q Ckay. So ny question is, wth what | have
just described, would you say that these are signs of
the el ectromagnetic radiation getting through to ne and
causi ng these probl ens?

MR, STEINER |I'mgoing to object. There's
been no foundation for this question. W don't have any
evidence that Ms. Barris has exam ned the conpl ai nant,

nor do we have any evidence that she is soneone that can
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di agnose EMF probl ens.

M5. EDWARDS:. | under st and.

JUDGE JACOBS: Wuuld you like to rephrase your
guesti on?

M5. EDWARDS: Yes.

BY Ms. EDWARDS:

Q Liz, is there anything I can be doing from
your point of view having lived with these sensitivities
that can help ne?

A. Yes, yes, and | just want to say | did forget
to mention that | have |oss of energy so extrene that |
felt like I was 90 and | was only in the 40s. And |
woul d just also like to say that the waking up at night
happened to ne as well. Then | found out that they run
tests on the programat night. They do a check on the
program Al the smart neters sort of talk to each
ot her and that can wake peopl e up, absolutely.

So what can you do, Barbara. Yes, | would
recomend getting out of that house conpletely. It is
not safe to inhabit with a smart nmeter. It can stop a
heart. It can cause serious neurol ogi cal danage, organ
damage, stroke. It can cause high blood pressure. |
woul d recommend getting out of the house. First | would
recomrend getting the smart nmeter off your house and

then if the neighbors' smart neters are still bothering
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you, you know, if it's bad, you can see about getting an
opt-out with your neighbors. There's been, | believe, a
precedent set for this in the state of Oregon and | sent
over -- | haven't read it nyself yet, but | sent over

t hat docunent. But | would reconmend getting a

hard-wi red anal og only neter which has no RF or
mllimeter wave capability whatsoever, no RF or
mllinmeter nodul e add-on capability and nmake sure that
nmeter is not transmtting. That would be ny first

thing. And yeah, that would be -- That's ny only
recomendation for the smart neter, because, you know,
it's either getting out of there or getting the opt-out
and getting the neighbors to opt-out, because | have
found that smart neter radiation is al nost inpossible
for me to block. | can block a ot of things. | can

bl ock cell tower radiation. | can block w-fi

radiation. The smart neter is different for sone
reason. | don't knowif that's because it's riding in
on the electrical wring and causi ng hi gh frequency
transients and dirty electricity or if it's just because
the pul ses are so sharp that, you know, literally you'd
have to encase it in like netal in order to block it and
then the utility wouldn't be able to get their signa

and they wouldn't |ike that.

The smart neter is probably | would say the
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hardest infrastructure for me to block when trying to
hel p peopl e.

JUDGE JACOBS: Ckay. I'msorry, Ms. Barris.
W're going to see if Ms. Edwards had any ot her
guestions. W've diverged quite a bit from her
guesti on.
BY Ms. EDWARDS:

Q Liz, I do a lot of cooking at nmy -- | have a
stainless steel stove and a stainless steel fan above
it. There's no mcrowave there. And | have had very
strong readings at ny eye level and | have just had an
eye problem diagnosed wwth ny eyes. Can you tell ne if
there's anythi ng about the eyes that | should be
cauti ous about?

A Well, yes, the eyes are one of the nost
vul nerabl e organs, you know, the eyes, the breasts, the
testicles. They're just very vul nerable. You can get
uvea cancer, which is eye cancer, fromthis radiation.
You can get cataracts. You can get glaucona. | nean,
you can just get -- The eyes are so vul nerable. |
honestly woul d recommend getting that neter off of your
house.

JUDGE JACOBS: Ckay. And we're running into
very cunul ative testinony here. W've heard those

statenents repeated several tinmes. Was there anything
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el se that you wanted to ask Ms. Barris today?

M5. EDWARDS: | don't believe so. 1Is there
anything el se that she can -- she can go on to maybe
Fair Housing or to whatever else she wants to speak to.

JUDGE JACOBS: Ms. Barris has already inforned
us, first of all, she's not a lawer. So | don't know
if she's going to be able to provide expert testinony on
| egal issues. W also do have attorneys who will be
arguing the law. |If you would like to argue the |aw,
you could do that in a brief. That would be nore
appropri ate.

BY MS. EDWARDS:
Q Ckay. \What about -- Could you tell nme a
little bit about the National Toxicol ogy program

pl ease?
A. | can. And | also have prepared for the
Commi ssion sonmething 1'd like to play. It's two and a

hal f m nutes of the programdirector and he's a

doctor, Dr. Ronald Melnick. He's with -- The Nati onal
Toxi col ogy programis part of NIH the National
Institutes of Health. It's the highest scientific
office in the United States of Anerica. They did a $25
mllion ten-year study, and the results of those studies
was cl ear evidence of statistically significant

carci nogeni c effects.
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Ckay. The cancers that were found were brain,
heart, liver, pancreas, prostate, pituitary and adrenal
gland. They also found sone lung. What I'mgoing to
play for you is a presentati on about his study.

JUDCGE JACOBS: So hold on a second. M am so
it would be inappropriate for you to play anything at
this point if we do not know what it is and who it is
and the parties have an opportunity to address whet her
t hat shoul d be evidence in this case.

THE WTNESS: Well, this is actually publicly
available. It's online. It's Dr. Ron Melnick, and it's
part of his presentation on his study throughout the
Nati onal Toxi col ogy program

JUDGE JACOBS: So was it testinony to a
certain entity of sone kind?

THE WTNESS: |'msorry? Could you repeat
t hat ?

JUDGE JACOBS: Was it sone kind of testinony?

THE W TNESS: Yeah, yeah. He gave a
presentation on the study that he headed up at the
Nat i onal Toxi col ogy program

JUDCGE JACOBS: We still don't have basic
i nformati on about what you'd |like to present. M.

Edwar ds, do you want to --

THE WTNESS: That's the nobst basic | can get.
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He's the head of the National Toxicol ogy programfor
this study. His nane is Dr. Ronald Melnick. This is a
presentation. It is available to the public. It's
available online. And it's going to be his voice, his
words, his everything tal king about the results of his
st udy.

JUDGE JACOBS: He isn't present. So we won't
be able to ask hi many questions about that. That woul d
be the problemwi th that type of presentation.

THE WTNESS: Ckay. | nean, it's up to you
So you don't want to hear it. Okay. So | won't present
that. Wat | was going to also do was just read a
statenent fromthe Fair Housing Act which, you know, |
think is appropriate, but you don't want to hear that
either; is that right?

JUDGE JACOBS: Soneone woul d have to
articulate how the Fair Housing Act is inplicated in
this case.

M5. EDWARDS: | can answer that, | believe. |
ama licensed Mssouri real estate broker for over 40
years currently, never had it taken away, never had a
conpl aint against nme. Moire and nore I'mtalking to
peopl e who are questioning about the smart neters.
think this is going to be a question. 1|'ve already had

one person | know who owns several rental properties.
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JUDGE JACOBS: So now you're testifying about
your experience as a realtor which you'll have a chance
to do when you give your testinony.

M5. EDWARDS: Right. So | wll do that then.
But nmy point is, | believe this is a problemw th the
real estate and with people in housing and | believe
that it really needs to be addressed because it's going
to be a problem

JUDGE JACOBS: Does that apply to you today in
your conpl ai nt?

M5. EDWARDS: | own real estate. W're in the
castle law state. If | were to rent out ny property, |
woul d have to disclose it or | could | ose ny |icense.

JUDGE JACOBS: So your argunent is that you
woul d have to disclose that there's a smart neter on
your house?

M5. EDWARDS: | would have to and that there

are dangers. Again, the Mssouri lawis very --
M ssouri real estate lawis very specific. Either | or
a potential client if | do not divulge information that
| know or should have known to a buyer and they find out
about it later, | could be sued and | ose ny |icense.

JUDGE JACOBS: |If you are going to nake a Fair
Housi ng Act argunent in this case, it won't be made

t hrough Ms. Barris.
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M5. EDWARDS: Right.

JUDGE JACOBS: So if you would like to file a
brief that addresses that, you could do that. |If you
have sone facts that you're going to present here today
in the hearing that apply to that, you could do that.

M5. EDWARDS: (kay. Thank you.

JUDGE JACOBS: Did you have any ot her
guestions for Ms. Barris before we wap up her
testi nony?

BY MS. EDWARDS:

Q Yes. Ms. Barris, | believe you wote a white
paper that was presented to Congress at sonetine. Could
you expand on that a little bit?

A. Sure. The white paper, it was -- the genesis
of it was when we sued, we sued Edi son and PG&E over
their smart nmeter program The response from P&E - -
The PGE had a congressman who was actual ly a | obbyi st
prior to being a congressman for the very utility that
we were suing or rather for the very market. He was for
t he gas conpany and he was a | obbyist. They were using
smart neters al so.

So this gentleman got a bill introduced into
Congress to make smart grid mandatory for the United
States. So we had to wite this congressional white

paper and bring it to Congress and | obby to get that
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bill killed. And we did eventually get that bill
killed. 1'mnot saying we did it. The attorneys on the
commttee also helped a great deal with that.

But the white paper basically tal ks about
there is a bank, | forget the nane of it, it's a very
hi dden bank, and it provides funds for utilities and |
have it inny -- | wasn't prepared with the white paper.
| didn't know we'd be tal king about that or |I'd have the
name of the bank right here in front of nme. But they
basically fund without the obligation necessarily to pay
back this noney. And so the utilities have a | ot of
incentive to go along with this program because they're
going to get all of this noney. That's one thing we
were exposing in the white paper. And then the other
thing, we did talk about the health effects. W talked
about the violations of |aw, which there's just so many,
so many violations. The Constitution is being violated
by smart neters for many, the privacy in the hone.
That's a big Fourth Amendnent violation, you know.

JUDCE JACOBS: So let's talk about the white

paper. |I'msorry, Ms. Barris. | apologize.
THE WTNESS: That's in the white paper
JUDGE JACOBS: | just want to go back to the

whi te paper, because | believe Ms. Edwards had incl uded

that in sone docunents she wanted to offer to the
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Comm ssion; is that right, m' anf

THE WTNESS: That is in the white paper

JUDGE JACOBS: Ms. Barris, |'m addressing Ms.
Edwards at the nonent. W' re addressing a docunent that
she subm tted.

MS. EDWARDS: Yes, | don't renmenber what |
have two or three pages | believe that are fromthe
white paper. They're not in front of ne right at this
nmonment. Yes, | did address and | believe the nanme of
her white paper was Legal, Constitutional O her
Vi ol ations, sonething to that effect.

THE WTNESS: Legal, Constitutional and Human
Rights Violations of Smart Meters and Smart Gid.

JUDGE JACOBS: Thank you, Ms. Barris. |'m
going to address Ms. Edwards at the nonent to see if
she's offering this docunent on the record.

MS. EDWARDS: Yes, | would like to offer this
on the record, Your Honor.

JUDCE JACOBS: | believe that Staff's |ist had
this as Exhibit 7.

M5. EDWARDS: Yes, that is Exhibit 7.

JUDGE JACOBS: This docunent right here?

M5. EDWARDS:  Yes.

JUDGE JACOBS: GCkay. So Ms. Barris, how | ong
is the white paper?
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THE W TNESS:. You know, it is a couple hundred
pages. Little under 300 I'd say, 250, but you can just
| ook at the table of contents and just go to whatever
section you'd like to | ook at.

JUDGE JACOBS: Ms. Edwards, what you've
offered here is a cover page it looks |ike and two
pages. Do you want to explain what it is that you've
subm tted?

M5. EDWARDS: Yes. Let nme see. That's No. 7.
JUDGE JACOBS: | think you marked this as F
am
M5. EDWARDS: Thank you. Ckay.
BY MS. EDWARDS:

Q Liz, the first page | have is your cover page
whi ch gives your information entitled Legal,
Constitutional and Human Rights Viol ations of Smart Gid
and Smart Meters, and page 2 of this of ny exhibit
addresses the Fourteenth Amendnent.

JUDGE JACOBS: So |I'msorry, Ms. Edwards. |
was hopi ng you woul d address the Conm ssion at this
point. Just explain how you put this together.

M5. EDWARDS. |'mso sorry. How |l put this
t oget her doi ng nmuch research over the past year. Nunber
one, a year, 14 nonths ago the termsnart neter wasn't

even in nmy vernacular. | had no clue. So when
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started having problens after discovering that | was
havi ng problens and didn't know why, | started
researching and | cane across sone of the information in
her e.

JUDGE JACOBS: So the two pages that you
presented to the Conm ssion, how did you generate those?

M5. EDWARDS: | copied themfromthe site on
t he internet.

JUDCGE JACOBS: So Ms. Barris has told us the
white paper is 2 to 300 pages | ong.

MS. EDWARDS:  Yes.

JUDGE JACOBS: And what you've offered is sone
passages that you sel ected out of that.

M5. EDWARDS: That's correct.

JUDGE JACOBS: |Is that right?

M5. EDWARDS: That's correct.

JUDGE JACOBS: GCkay. So are you offering this
on the record, nmm' anf

M5. EDWARDS: Yes, this will be on the record.

JUDGE JACOBS: Does anyone have any objection
to this exhibit being included in the record?

MR. STEINER  Your Honor, there doesn't appear
to be foundation for this. The front page says it's
been witten by various individuals including M.

Barris. W don't knowif Ms. Barris wote the pages
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that are being offered.

JUDGE JACOBS: I'mgoing to allowthis into
the record for purposes of show ng the Conmm ssion the
informati on that Ms. Edwards has been consulting in this
process.

M5. EDWARDS: Thank you.

(COVPLAI NANT' S EXHI BI T 7 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

BY MS. EDWARDS:

Q On page 2 of my exhibit, Liz, and | don't know
what pages these canme, but addressed here and
hi ghli ghted are the Fourteenth Anmendnent. Second
paragraph is nor shall private property be taken for
public use wi thout just conpensation. The third
paragraph begins with smart grid violates ADA and the
fourth paragraph tal ks about smart neters and smart grid
violate FCC rules and regulation on interference. So
could you expand on these a little bit, please?

A. Yeah. You've read a few things here. Do you
want to just go one at a tinme?

Q Sur e.

JUDGE JACOBS: | think we've already covered
here that if we're going to be naking a | egal argunent
about the application of specific statutes or federal

| aw t hat you can do that in a brief and that this
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particular witness is not going to be able to help the
Conmi ssi on on those issues.

M5. EDWARDS: Okay. All right.

JUDGE JACOBS: So | think we need to wap up
Ms. Barris' direct testinony. So do you have any nore
guestions for her that she can address in her experience
and expertise?
BY MS. EDWARDS:

Q Liz, did you have any experience or
interaction regarding the Energy Policy Act of 2005?

A. Yes, | did. | think it's 2007 or 9 -- anyway,
it mght have been 2005. But that is the act that -- |
believe that is the act that provided the funding for
t he program and gave the financial incentive for the
utilities to install these smart neters. And that was
my big problemw th that act.

Q Did any -- You said when you noved into your

home it already had a smart neter on it, right?

A. Yes. Well, | call it a smart neter, but it
was |ike a cousin of a smart neter. It doesn't matter
what you call it if it's a radiation emtting, a pulse

m crowave radiating emtting device it can cause these
heal th problens that | experienced. So this was
actually prior to the official roll out of smart neters.

This house had a -- it was an AM, AMR bubbl e up, one of

TI GER COURT REPORTI NG LLC 80
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

those neters that they call, you know, it's in the
famly of smart neters. It wasn't hooked up to the
grid, the smart grid at that tine yet because that roll
out was still yet to happen. |t happened shortly after
| noved into that house. It mght have been just a
straight up smart neter. But it was a wreless
radiation emtting neter and it was different than the
old hard-wired anal og neters, which |I'd never paid any
mnd to at all because | never had any problens with
them It was just as damaging as a reqgular smart neter.
Possi bly nore. Who knows. Maybe less. | don't know.
But they all, you know, emt pulse mcrowave radiation.
That's why | was getting health effects fromit.

Q Did the utility conpany ever -- Did you ever
of fer or request that smart neter being put in?

A. No. It was there when | noved in. | just

didn't know t hat.

Q | just wanted to clarify that.
A Yeah.
M5. EDWARDS: | don't think I have anyt hing
else. |Is there anything else that ny witness mght |ike
to say?

THE WTNESS: |Is there anything else I'd like
to say? Yeah, | just hope that, you know, | think this

is -- this hearing is so that you can |live confortably
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in your honme and not have to pay the utility to do so.

| just hope that they do, you know, do the right thing
and act lawfully and not charge you to not be harned in
your own hone. That's all.

M5. EDWARDS: Thank you.

JUDGE JACOBS: Ckay. W're going to proceed.
Staff, do you have any questions for Ms. Barris?

MR. PRINGE: No questions, Your Honor.

JUDGE JACOBS: Thank you so nmuch. Evergy
West, did you have any questions for the w tness?

MR. STEINER: Just a few, Your Honor.

CROSS- EXAM NATI ON BY MR, STEI NER:

Q What is your education? Could you list any
degrees that you have?

A. Yeah. | don't have any degrees. | have sone
college, but | nmade a very nice living with nmy job --

Q Ckay. Thank you. That's good.

A. -- that I, of course, had to quit.

JUDGE JACOBS: Ms. Barris, | apologize for
interrupting you. |I'mgoing to ask you to just answer
the questions that are asked, because we do have several
addi tional wi tnesses to hear fromtoday. GCkay?

M. Steiner may have sone additional questions. Thank
you.

THE WTNESS: | don't have any degrees that
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woul d qualify for ne being I would say doctor, |awer,
none of that. | only attended the Bau Bi ol ogy

I nstitute.

BY MR STEI NER

Q Yes, we've heard that.

A. | took all of the courses on el ectromagnetic
radi ation to beconme an el ectronagnetic radiation
speci al i st.

Q So you don't have a bachelor's degree in any
subject; is that correct?

A No, correct.

Q And what brand and nodel of smart neter is at
M's. Edwards' house?

A Ch, she's not shared that with ne. | have no
I dea.

Q Ckay. Thank you

A | have not encountered a smart neter that's
not har nf ul

Q Thank you. So you have not exam ned Ms.
Edwards or Ms. Edwards' home; is that correct?

A That is correct. It doesn't matter. If it's
a pul se mcrowave radiation emtting smart neter, it can
real |y damage the person especially if they're sensitive
to it going in.

Q s Ms. Edwards paying you for your testinony
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t oday?
A. No, sir.
Q | want to ask about Exhibit 7, the white

paper. Wat Congress was that congressional white paper
presented to?

A. W net with | would say naybe 50 -- we had
about al nost 60 appointnents. W had many, nmany
appoi ntments from senators and congressnen to we net
with nmenbers of their staff and I think we also net with
sone actual -- sone conmttees. Sone of the attorneys
on the commttees, we net with themas well.

Q Ms. Barris, where could | find that in the

congressional record?

A. | have no idea. |I'mnot famliar with the
congressional record. I'mjust a citizen who's been
harmed. | don't do this professionally |ike |obby. |

don't do any of that professionally.

MR STEINER. | don't have any ot her
guestions. Thank you.

JUDGE JACOBS: Thank you very nmuch. Nowit's
possi bl e that we could have questions fromthe
Comm ssion. Looks |ike we have several Comm ssioners
now on the line. D d any of the Comm ssioners who are
now present want to ask any questions at this point?

COWMM SSI ONER RUPP:  This is Comm ssi oner Rupp.
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| have a questi on.

JUDGE JACOBS: Thank you, sir. Please go
ahead.

COW SSI ONER RUPP: | think when you were
asked what Congress was your white paper presented to, |
think he was trying to get |ike what were the dates, you
know, what year frane so if there is anything in the
congressional record it could be | ooked up. What tine
frame, what year did you do that with the Congress?

THE WTNESS: GCkay. To ny recollection,
think that was -- let ne think for a second. | think it
was |ike maybe 2012 or let me just think for a second.
It was either -- It was from 2012, sonmewhere between
2012 and 2015, like sonewhere in there, probably nore
i ke 2012 or '13.

COW SSI ONER RUPP:  Ckay. Thank you.

THE W TNESS: Sure.

JUDGE JACOBS: Thank you, Conm ssioner. Any
ot her questions from Comm ssioners? GCkay. So | heard
sonething. It sounded |ike soneone was trying to say
sonet hi ng on WebEX.

UNI DENTI FI ED SPEAKER: | apol ogi ze. | don't
know how t hat happened. | had everything on nute. M
conputer all of a sudden started talking. | just nuted

it again. | apol ogize about that.
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JUDGE JACOBS: Do staff or Evergy, |'msorry,
M. Steiner, | keep referring to you as the conpany. |
apologize. |It's not very polite. D d you have anything
you wanted to ask here to follow up?

MR. STEINER  No, Your Honor.

JUDGE JACOBS: And staff?

MR, PRINGE: No, Your Honor.

COWM SSI ONER HOLSMAN:  Judge - -

JUDGE JACOBS: It sounds |ike, Conm ssioner
Hol sman, did you have a question?

COW SSI ONER HOLSMAN: 1" m going to ask the
guestion to Evergy.

JUDCE JACOBS: It sounds |ike the connection
is chopping up a lot on us.

COW SSI ONER HOLSMAN:  Is this the appropriate
time for me to ask Evergy a question about the testinony
gi ven?

JUDGE JACOBS: Well, | understand that you
have short availability this norning. So | think that
if you have a question, sir, you can go ahead and ask it
NOW.

COWM SSI ONER HOLSMAN: Ckay. Thank you. My
guestion is if they already have the ability to renove
the neter, then what is the process or steps for

acconpl i shing that?
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MR, STEINER. Yes, we have an opt-out program
that's in our tariffs. The custoner contacts us.
There's an opt-out formthat needs to be filled out,
whi ch says that we will, because we're going to have to
be doing the neter reads manually, that we w Il always
have access to the neter; that the account will remain
i n good standing; the paynent of $150, which is the fee
established by tariff to make the exchange; and once
that's done, we can roll the truck and get the non AM
nmeter to the residence.

COW SSI ONER HOLSMAN:  Has any of that been
petitioned or filed?

MR, STEINER  No. Ms. Edwards does not want
to be an opt-out custoner is ny understandi ng.

M5. EDWARDS: May | address that?

JUDGE JACOBS: So Comm ssioner Hol sman, Ms.
Edwards would |i ke to answer your question as well. |'m
going to |l et her go ahead and do that.

M5. EDWARDS: Nunber one, the opt-out program
that they offered ne, | was never offered an opt-in
program And according to the 2005 Policy Act, it is
supposed to be at custonmer request that | -- and | have
never requested a neter. It was put in wthout ny
i nformed consent or w thout nmy knowl edge. They al so as

a condition of trying to get this renoved fromny hone,
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Evergy insists, and this is fromabout three different
sources in Evergy's enployee, insists that | give up ny
l egal and civil rights.

JUDGE JACOBS: Please turn on your m ke.

M5. EDWARDS: |'msorry. [|I'mso sorry. Can
you hear ne, Comm ssioner?

COW SSI ONER HOLSMAN:  Yes, | can.

M5. EDWARDS: Ckay. Did you hear what | said?

COWM SSI ONER HOLSMAN:  Yes, | did. | just
have the question, have you filed to opt out --

M5. EDWARDS: Ckay. And | --

JUDGE JACOBS: Comm ssioner Hol sman, coul d you
repeat your question?

COW SSI ONER HOLSMAN:  Yes. Just yes or no.
Have you requested and filled out the process to opt out
to have the neter renoved from your house?

M5. EDWARDS: Conmi ssioner, | cannot sign that
because I will not give up ny civil rights and ny | ega
rights, and they have refused on nunerous occasions to
take it out of there unless | sign that. | feel that is
extortive. They also would not allow ne a paynent plan
unless | signed -- unless | kept the smart neter. |
feel the whole thing is very extortive, and |'m not
giving up ny constitutionally protected legal rights for

any reason. | think that is a very unfair practice.
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JUDGE JACOBS: Conmm ssioner Holsman, did you
have any additional questions at this point?

COWM SSI ONER HOLSMAN:  That suffices. Thank
you very much.

JUDGE JACOBS: Thank you very nuch, sir.

MR, STEINER. Could | address the all egation?

JUDCE JACOBS: So | believe that that issue is
going to be -- we'll get into that today. So what |
don't want to do is get extrenely sidelined at this
point. So | will make sure that you have a chance to
address that. So where we were i s we were w appi ng
things up with Ms. Barris. Did you have any need to
readdress anything with her after her additional
comrent s?

M5. EDWARDS: | don't believe so.

JUDGE JACOBS: Ms. Barris, thank you very much
for your testinony today. You are excused at this tine,
ma' am

M5. EDWARDS: Thank you.

(Wtness excused.)

THE WTNESS: My | stay on the line as |ong
as | can just to listen?

MS. EDWARDS: |'m sorry?

JUDGE JACOBS: | would ask that you at | east

keep your line nuted and you refrain fromany sort of
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interruption of any kind.

THE WTNESS: Absolutely. How do |I nute the
phone?

JUDGE JACOBS: | don't know. |[If you can't
figure out how to nute the phone, you will not be able
to remain on the line, maA'am This is not a public
hearing at this tine.

THE WTNESS: GCkay. Then I'Ill just hang up
Al right. Thank you.

(Wtness excused.)

JUDGE JACOBS: GCkay. So is everyone okay to
proceed to our next w tness?

M5. EDWARDS: Yes.

JUDGE JACOBS: All right. So the next person
you had listed was Charles Bott; is that right?

M5. EDWARDS: That's correct.

JUDCGE JACOBS: And | don't believe there's a
Charles Bott in the roomhere. |Is there a M. Charles
Bott on the Iine on the phone today?

MR BOTT: Yes, |'m here.

JUDGE JACOBS: GCkay. So sir, would you pl ease

(Wtness sworn.)
JUDGE JACOBS: Could you please state your

full name and spell it for the record?
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THE WTNESS: Charles Bott, Ch-a-r-l-e-s
B-o-t-t.
JUDGE JACOBS: Could you pl ease state your
address, sir?
THE W TNESS: 14708 South M Iler, Lone Jack,
M ssouri .
JUDGE JACOBS: Ckay. You can proceed with
your w tness, nma'am
CHARLES BOIT,
called as a witness on behal f of the Conplainant, being
sworn, testified as follows:
DI RECT EXAM NATI ON BY Ms. EDWARDS:
Q Ckay. Chuck, can you tell the Court what your
relationship is to ne?
A Say that one nore tine.
Q What is your relationship to nme?
A. She's ny nother. Barbara Edwards is ny
not her.
Q And you are presently living at ny hone; is
t hat correct?
A Yes, yes, | am
Q And this has been pretty nuch through the
corona virus situation?
A Yes.

Q Are you aware of some of the synptons |'ve had
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and what ny sl eeping arrangenents have been?
A. Absol ut el y.
Q Can you describe where | normally sl eep at
night to keep away fromthe radi ati on?
A. She's been sl eeping on the couch for a | ong
tinme.
Q So you woul d say that that's the better part
of al nost 14 nont hs?
A. Yes, she has.
JUDGE JACOBS: You can slide the m crophone a
little to the side.
M5. EDWARDS: |[|s that better?
JUDGE JACOBS: Yeah.
M5. EDWARDS: Thank you.
BY MS. EDWARDS:
Q Tell me have you had any experiences yourself
while in my home with any radiation?

A. Yes. | admt as soon as | walk in | can hear

Q Can you describe what it is that you hear?

A. It's a high pitched sound in ny ear, both
ears.

Q This is all the tinme you're in the house; is
t hat correct?

A. Yes.
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Q And have you gone around the house with a
neter that shows what the EMF readings are?
A. Yes, | have.
Q You' ve done that. Can you just el aborate a
little bit nore on what you have observed?
A. The readi ngs were astronom cal basically.
JUDGE JACOBS: So M. Bott --
THE WTNESS: That's all through the house but
especially in her bedroom
JUDGE JACOBS: M. Bott, I'mgoing --
THE W TNESS: Because the neter is right on
her bedroomwall. Yes, ma'am
JUDGE JACOBS: |I'mgoing to interrupt for a
m nute and ask you to explain what device you were using
when you' re doing that.
THE WTNESS: It's just an EMF neter, neasures
the el ectromagnetic fields.
JUDGE JACOBS: Can you tell us what that would
typically be used for?
THE WTNESS: Reading el ectromagnetic fields.
JUDGE JACOBS: |s that equipnent that you're
famliar with for sone other reason or did you go seek
it out for your nother's benefit?
THE WTNESS: | actually was looking into it

bef ore she even got a neter on her house, because where
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| used to live | was hearing the sane thing and didn't
know why. It had a smart neter on that house al so.

JUDGE JACOBS: I'msorry. | don't know if |
under stood your answer. Did you say that before your
not her started experiencing synptons you had sought out
a device |like this?

THE WTNESS: | lived sonewhere el se that had
a smart meter on the house and | could hear it and |
didn't know what | was heari ng.

JUDGE JACOBS: M. Bott, you're not here, but
there's a court reporter who's witing -- trying to nmake
a record of what everyone says. So please wait unti
t he question is finished before responding.

THE W TNESS: Ckay.

JUDGE JACOBS: GCkay. So now | had asked you
how you cane to get such a device and you told ne that
you were interested in this issue because of an
experience you had at your own residence. Could you
just explain when that happened in relation to your
not her' s conpl ai nts?

THE WTNESS: |It's probably been two years ago
when | | ooked into it.

JUDGE JACOBS: Did you look into it before or
after your nother had conpl ai ned of problens?

THE W TNESS: Before.
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JUDGE JACOBS: GCkay. | apol ogize for
interrupting. M. Edwards, you can proceed. Thank you.
M5. EDWARDS: Thank you.
BY M. EDWARDS
Q Chuck, | don't renenber. D d you do any

readi ngs around the fan of the stove at all in the
kit chen?
A. | didn't hear the question.
Q Did you do any readi ngs around the fan above

my stove at ny electric stove in the kitchen?

A Yes, | did.

Q And what did you find there?

A They were hi gh.

Q And you went around the entire house, as |
recall, several tines?

A Yes, | did.

Q Did you see a pattern at all?

A. Not a pattern but it was just, you know,
pretty much in the entire house | would get high
r eadi ngs.

Q So | spend a lot of time outside to try to get
away fromit. And you have a son who suffers from
epi | epsy, ny grandson, correct?

A. Yes, | do.

Q And he needs to be very, very careful about
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this sort of thing, doesn't he?

A Yes.

Q He has extrenely bad sei zures, right?
A Yes, he does.

Q So do you feel that these nmay have been

contributing to his situation?

A " mnot sure. They can't be helpful | don't
t hi nk.

Q Al right. |Is there anything else that you
woul d |i ke to add?

A. No, not really. | think the smart neter is
detrinental to the people's health. That's what |
t hi nk.

M5. EDWARDS: Thank you.

JUDGE JACOBS: GCkay. M. Pringle, do you have
any questions for M. Bott?

MR. PRI NGE: Yes, Judge.
CRCSS- EXAM NATI ON BY MR, PRI NGLE:

Q Good norning, M. Bott. This is Travis
Pringle fromthe Staff Counsel Departnment at the Public
Service Comm ssion. | just have one question for you.
| couldn't quite hear how | ong exactly have you lived
wi th your nother, M. Edwards?

A. Right after the COVID 19 canme out. So March,

February or March, around there, nmaybe a little | onger.
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Q So February or March?

A | travel. So | travel. 1'mactually in
Chi cago right now.

Q And M. Bott, were you there when the new
meter was installed?

A No, | was not.

MR. PRINGE: Thank you, M. Bott. No further
guesti ons.

THE W TNESS: (kay.

JUDGE JACOBS: M. Steiner.
CROSS- EXAM NATI ON BY MR STEI NER:

Q Hell o, M. Bott. Could you give us your
educati onal background, please?

A. Hi gh school graduate, sone college, United
States mlitary, honorable discharge. I1'ma certified
radon mtigator. That's about it.

Q Thank you. Do you have any training on the
readi ng of an EMF neter?

A No, just what | read, you know.

Q What type of EMF signal nmeter were you using
when you neasured your noml s house?

A. Just the one off of ny tel ephone that you can
down| oad.

Q Ckay. And | believe you testified that the

readi ngs were high. Could you give us --
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A. Yes.

Q -- what the nunerical -- what does high nean

nunber w se?

A. Well, the neters that | was using it was well

over 200.
Q 200 what ?

A. Not constantly but it would pul se,
down.
Q What does the 200 relate to, M. Bott?
A. On how much EMF it's pushing | guess.
Q Is there a value that relates to?
A. "' mnot sure what they call it. Pardon ne.
Q Not sure what they call it?
A. "' mnot exactly sure what the nanme of it is.
Q Ckay. Thank you. M. Bott, do you use a cel
phone?

A. Yes, | do.

go up and

Q Do you have that cell phone with you in your

house when you're currently living with your
Yes.

How many cell phones do you have?
How many cell phones do | have?
Yes.

| have m ne. Just the one.

o >» O >» O »F

monf?

And are there other cell phones in the
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househol d where you |ive now?

A

Q
opener ?
A

> o » O >» O

Yes.
How many are there?
| think a total of three.

Are there any land line cordl ess phones in the

Yes, there are.
How nmany?
Two.

Does the house have an autonatic garage door

Yes, it does.

How many?

One.

Is there a wi-fi router at the house?
No, there isn't.

| s there a baby nonitor at the house?

Nope.

MR, STEINER  Thank you. That's all | have.
THE W TNESS: Thanks.
JUDGE JACOBS: Thank you. I'mgoing to see

now i f any of our Conmm ssioners have any questions for

M. Bott.

guesti on.

| don't see any. At this point, | do have a

QUESTI ONS BY JUDGE JACOCBS:
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Q M. Bott, you indicated you're currently
residing at your nother's hone?

A Yes.

Q Ckay. Are you experiencing any physica
synptons that you attribute to the smart neter?

A. Just the ringing in ny ears that | know of.

JUDGE JACOBS: GCkay. Did staff want to ask
any further questions?

MR. PRINGE  Nothing further fromstaff,
Judge.

JUDGE JACOBS: And M. Steiner?

MR, STEINER  No, Your Honor.

JUDCE JACOBS: W heard sone additiona
testinony fromM. Bott. M. Edwards, do you have
anything in addition you wanted to ask to clarify any of
t he questions that were asked to hinf

M5. EDWARDS: | don't think so at this tine.
Chuck, do you have anything el se you would |ike to add?

JUDGE JACOBS: So we're not going to do the
general let witnesses elaborate at the end of their
testi nony. Ckay? W won't continue to ask that
guestion. Thank you very nmuch, M. Bott. You're
excused.

M5. EDWARDS: Thank you.

(Wtness excused.)
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MR. STEI NER.  Your Honor, did you swear that
W t ness?

JUDGE JACOBS: | did.

MR, STEINER  Thank you. Sorry.

JUDGE JACOBS: But | appreciate you having ny
back, although a little earlier would be hel pful.

MR, STEINER  Exactly. It's not really that
hel pful .

JUDGE JACOBS: GCkay. So | think we can go
ahead with Nancy Trosper. | believe that was the next
wi t ness that you had.

M5. EDWARDS: That's correct. Thank you, Your
Honor .

JUDGE JACOBS: Do we have an individual by the
nanme of Nancy Trosper on the |ine?

THE WTNESS: Yes, |'m here.

JUDGE JACOBS: Thank you very nuch, ma' am
First of all, I'"'mgoing to swear you in.

(Wtness sworn.)

JUDGE JACOBS: Thank you very nuch. Could you
state your nane for the record, please, and spell it?

THE W TNESS: Nancy Trosper, N-a-n-c-y
T-r-o-s-p-e-r.

JUDGE JACOBS: Thank you, ma'am Coul d you

pl ease provi de your address?
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THE WTNESS: 9585 Trotter Circle, Col orado
Springs, Col orado 80908.

JUDGE JACOBS: GCkay. Ms. Edwards, you can
proceed with your w tness.

M5. EDWARDS: Thank you.

NANCY TROSPER,

called as a witness on behalf of the Conplai nant, being
sworn, testified as follows:
DI RECT EXAM NATI ON BY Ms. EDWARDS:

Q Nancy, you cane to visit nme early in July of
2019. Do you renenber that?

A Yes, | do.

Q Can you pl ease tell the Court what sone of the
coments that | nade when you cane to visit nme at that
particul ar vacation?

A. Yes. You had been concerned because you had
been havi ng extrenely bad headaches and nausea and you
didn't understand why. You have never really had a
probl em wi t h headaches before or nausea and you didn't
under stand what was wong and the conpl ai nt about the
severity of themand that they would just kind of cone
and hit you and you had no idea why you were getting the
headaches and feeling nauseous. So we tal ked about
that. And you had been out of the hone for a period of

time. |'mnot sure how |long you' d been gone. | think
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maybe a coupl e weeks or so. And the headaches di d not
start until you came back into your honme. This was
before you realized | think that there was a smart neter
put on your honme. Qur discussions really kind of
centered around why you were feeling so bad when you had
been feeling so healthy before that.

Q Dd | maybe a couple weeks later reiterate
anything that | had talked to ny pastor at church when
he asked how | was feeling? Do you renenber that at
all?

A Yes, | do. Wen | had returned hone, it was
maybe two or three weeks | think after | had returned
honme. | spoke with you and you had been -- you had
informed nme that you had been tal king with your pastor
about havi ng been feeling very nauseous and headaches
and very, very ill and didn't know why. And you had
reiterated to ne that you had spoken with your pastor
and he had asked you if you had a smart neter. And that
was ny under st andi ng when you started investigating to
see if that m ght have been the cause of your feeling so
bad.

Q And did | tell you that | was sleeping in ny
living roombecause | was afraid to sleep in ny bedroom
at that point?

A. Yes. As a matter of fact, you did. You had
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expl ai ned that when you had found out about the smart
meter that it was just on the other side of where your
bed sits in your bedroom it was on the side of the
house next to your bed within feet and that you had
started sl eeping on the couch which is across the house
alittle bit but still wthin proximty because of the

| ayout of the house. But from ny understanding, that
was July of |ast year and you have slept on the couch
non stop since when you found out that there was a snart
nmeter that you have not returned to your bedroom

Q Did | ever nention anything to you about
i nsommi a for hours and hours at a tine?

A Say that again.

Q Did | ever nention to you about nme suffering
frominsomia or extrene fatigue at tines?

A Ch, yes, yes, you did. You tal ked about that
and you wondered if that had been related to that as
well. And |'m consi derably younger than you and you
have al ways been extrenely healthy. You've never had

headaches that you've conplained of. You' ve been

blessed with that. And | was concerned because all of a

sudden you started having all of these synptons that
coul d not be explained and the insomia and the | ack of
energy was in there as well.

Q Did | ever nention to you that | was having
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trouble finding a physician in the Kansas City area who
knew anyt hi ng about EMFs, the electromagnetic fields?

A. Yes, and | know that you had nentioned, |I'm
not sure which doctor it was that you tal ked to, but I
know that, | think it was a she that you were referring
to, was concerned that it mght be related to sone kind
of the radiation pulses, but I don't know how far she
went with that. | don't know | don't renenber the
rest of that conversation of what she had told you.

Q So to your know edge, all these 14 nonths |I've
been sleeping in ny living roonf

A. Yes. And when | visited again in Novenber,
you were still sleeping on the couch because | ended up
aski ng you about that and you had not returned to your
bedroom And after talking wwth you as we do, we talk
often, you have never returned to the bedroom because of
t he concerns on that being right next to your head.

Q Did | ever nention to you that on ny first,
actually several tines that when | talked with the
Evergy, that | told themthat this was within 6 inches
of ny head?

A. Yes, yes, you did. M understanding is -- |
know you' re on social security and a limted incone, and
what | understand is that in order to opt out, if you

have that choice, it would be kind of cost prohibitive
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for you to afford that.

Q Yes, it would be. Are there any other things
that conme to mnd that mght be helpful to this court?

A The only -- | guess the only thing that | can
say is that fromdoing kind of sone research after that
happened with you, |'ve been trying to research on ny
own about smart neters and | have not gone as far as
your research on thembut | amvery concerned about the
health inpact that it has on us, and it's ny personal
belief that our rights are being violated. | agree with
you on that. But | also feel |like if we have nedica
concerns, if we are having reactions to it, our safety,
| do not believe that we should be being charged and
penalized. And | believe that the opt-out program
shoul d be honored w thout causing us financial hardship.

M5. EDWARDS: Thank you.

JUDGE JACOBS: Ms. Trosper, I'mjust going to
ask you to explain to the Comm ssion your relationship
with Ms. Edwards, please.

THE WTNESS: | am Barbara Edwards' sister

JUDGE JACOBS: Thank you very nuch. M.

Edwar ds, were those all your questions?
M5. EDWARDS: | believe so, Your Honor.
JUDGE JACOBS: Does staff have any questions

to ask?
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MR. PRINGE: Yes, Your Honor.
CRCSS- EXAM NATI ON BY MR PRI NGLE:

Q Good norning, Ms. Trosper. |I'mTravis
Pringle. |'m Associate Counsel with the Public Service
Commi ssion. You began your testinony tal king about how
you di scussed Ms. Edwards' headaches and nausea with her
and you were attenpting to see what was wong with her.
What's your background in being able to diagnose M.
Edwar ds' ail nents?

A | amnot qualified to diagnose ailnments. | am
just repeating the conversation that we had.

Q kay.

A What she told nme and what her synptons were.

Q Thank you, Ms. Trosper. And you al so spoke
about a conversation Ms. Edwards had with her pastor.
Have you spoken to that pastor?

A No. | visited the church before with the
pastor, but | was not involved in that conversation. |t
was | amrelaying a conversation that we had over the
phone that she had with her pastor after church on a
Sunday.

Q Thank you, Ms. Trosper. You al so spoke about
how you believe that there should not be a charge for
the opt-out. Have you ever reviewed Evergy's opt-out

tariff?
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A. | have not reviewed M ssouri's, no.

O

Have you revi ewed Evergy West?
A. No, | do not live in that part of the country.
MR. PRINGE: Thank you, Ms. Trosper.
THE WTNESS: |I'monly famliar with
Col orado’ s.
MR. PRINGE: Thank you, Ms. Trosper. That's
all | have.
JUDCE JACOBS: M. Steiner.
MR STEI NER:  Yes.
CROSS- EXAM NATI ON BY MR STEI NER:

Q Ms. Trosper, have you ever seen the
conpl ainant's smart neter?

A No, | have not.

Q And your house in Col orado, are you served by
a smart neter?

A. | have not been upgraded to the | atest snart
nmeter, no.

Q That really wasn't ny question. Are you
served by an AM neter that sends your usage infornation
over the air?

A | am not sure.

MR, STEINER  (Ckay. Thank you. That's all |
have. Thank you.

JUDGE JACOBS: Do any nenbers of the

TI GER COURT REPORTI NG LLC 108
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

Comm ssi on have any questions at this point for M.
Trosper? | do have sone questions nyself. So if any
Comm ssioners want to chine in after this, there wll be
time for that.
QUESTI ONS BY JUDGE JACOCBS:

Q Ms. Trosper, you indicated that you visited
wth Ms. Edwards in July of 2019; is that right?

A Yes, that's correct.

Q And you were com ng from Col orado for that
visit?

A Yes.

Q Do you recall what dates you visited?

A It was the first week in July and that would
have been probably 2nd, 3rd, 4th, 5th, 6th, somewhere in
there. | was there for several days.

Q Ckay. Thank you. And then you canme back out
i n Novenber of 2019; is that right?

A | did.

Q Do you know when you visited in Novenber?

A. | don't have the dates handy. | believe it
was m d Novenber.

Q Were you there for Thanksgi ving or before
Thanksgi vi ng?

A. | think it was before Thanksgi vi ng.

JUDGE JACOBS: Those were the only questions
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that | had. | haven't heard from Comm ssioners. Looks
like if staff has any additional questions they could go
ahead.

MR. PRINGE: Nothing further, Your Honor,

t hank you.

JUDGE JACOBS: And M. Steiner has nothing?

MR. STEINER | have none.

JUDGE JACOBS: Thank you. Al right. So did
we bring up any new points you wanted to address with
Ms. Trosper or are you done, Ms. Edwards?

M5. EDWARDS: | think we're finished. Thank
you, Nancy.

JUDGE JACOBS: Ckay, Ms. Trosper, thank you
very much for your testinony today. You' re excused.

THE WTNESS: Gkay. You're wel cone.

(Wtness excused.)

JUDGE JACOBS: GCkay. That brings us around to
Ms. Edwards' testinony. |Is everyone in the roomready
to proceed with that today? It |ooks |ike we are.

Ms. Edwards, | inmagine you want to stay right
where you are?

M5. EDWARDS:. Yes, thank you.

JUDGE JACOBS: You've already been sworn in.

M5. EDWARDS: And | don't know, | think I may

have been rem ss. | would like to thank the entire
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staff of the Mssouri Public Service. Everyone has been
very hel pful as |I'mgoing through this process since

am not used to doing this. And we did get ny entire
file of February 4 entered into today's hearing, right;
is that correct, Judge Jacobs?

JUDGE JACOBS: So no, that is not officially
on the record at this tinme. And | want to nake sure
that you understand that at this point in this case
you' ve had a conplaint that was filed, which is a nunber
of docunents and then sone things that were attached to
t hat .

M5. EDWARDS: Right.

JUDGE JACOBS: GCkay. So if you have any
guesti ons about what that was and what that entailed, we
can address that so that you understand what is in the
file and then what you would like to offer to be part of
the record for the Conm ssion's decision.

M5. EDWARDS: | spoke with M. Pringle and he
said, and | believe it shows sonmewhere on the exhibits,
that | wanted the entire file of February 14 which
included ny two letters to Kansas City Power & Light and
then to Evergy and to the Comm ssion.

JUDGE JACOBS: So this is what I'mgoing to
recomend that we do. | think we should proceed with

your testinony and then at the end of your testinony we

TI GER COURT REPORTI NG LLC 111

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

can go into this probably rather tedi ous discussion of

t he i ndividual docunents. That w Il allow whatever
menbers of the Comm ssion are still with us to remain
and hear your testinony and then perhaps if they need to
go and do sonething else they mght do that while we

di scuss that part of the case. |s that acceptable to
you?

M5. EDWARDS:  Yes.

JUDGE JACOBS: Ckay. Because | think what
everyone would like to hear right nowis your testinony
about what has happened. Okay? Are you ready to do
t hat ?

MS. EDWARDS: | am Thank you. First of all
| would like to say | have been a custoner of Kansas
Cty Power & Light/Evergy for probably 33 years. And
ot her than a few m sunderstandi ngs between the utility
and nyself about the fact that | had a gate, | used to
have animals, |livestock on ny property, so |I've always
had a | ocked gate. 1|'ve only ever asked Evergy to just
pl ease honk at the gate or call nme. They always had ny
phone nunber. |'ve talked with the neter readers many
times. Because since | do live alone, it is rural, | am
concerned for ny safety.

One tinme we had a situation where | saw

sonmeone clinbing over ny gate |l eaving ny property. |
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didn't know whether they were out in the barn robbing
sonething. So | did nake a call. | said wait a m nute,
just let nme know. You're trespassing. | thought it's a
good thing | didn't have a shotgun out there because

was really frightened. So |I've not had a problemw th
the neter readers.

From sone of the answers that |'ve gotten back
to me fromthe respondent's responses, it kind of |ooks
like I've been a deadbeat, | don't pay ny bills, | don't
read nmy neter. That is not accurate. | have been
reading ny neters for the better part of 23 years.

About once a year the utility cones out and reads the
nmeter to make sure that everything is copasetic.

"1l go through a little bit later the
di sputes | have on sone of the answers. | pay ny bills.
And it doesn't take rocket science to read a neter. A
third grader could do it if they could reach it. | have
al ways been willing to read ny neters so as not to have
to have them cone over the gate. They have al ways had
perm ssion to cone over that gate. Once | found out it
was themthat was com ng over the gate, | was |ike
that's fine if you're reading the neter, just let ne
know.

Again, | feel like |I've been deprived of ny
property with not being able to use ny property
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properly. | think |I have constitutional rights. Again,
nmy deprivation of nmy private airspace, which is
constitutionally provided to ne. |I'mtired of being
assaulted daily by 24/7 electromagnetic fields going
onto nmy property, into nmy honme, and into ny body.

M. Steiner asked about cell phones a little
whi | e ago and garage door openers. | can turn off a
cell phone and | do. | do not sleep with a cell phone
in ny bedroom | usually put it in a faraday cage in
anot her part of the house. | can turn off ny garage.
It's not working all the tine.

| cannot turn off the pul ses of the
el ectromagnetic fields that are comng into nmy body. |

can't feel them That doesn't nean there's not damage

done. | unplug nost things in ny house or | use a power
cord. | don't leave a toaster plugged in. | don't
| eave a coffee pot plugged in. | don't use ny washer or

dryer if I'"mnot going to be hone and be available to
turn it off. Because of the synptons -- Before | knew,

again, before I knew, | was on a vacation and | cane

honme and di scovered this. And again, | had no clue what
a smart meter was. It wasn't until | started really
saying | better look into this. |'ve had nausea,

extreme headaches, insomia, severe fatigue, brain fog,

di zzi ness, drowsy. These occur in the kitchen and I
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have actually put a small application on ny phone. |
know they're not the nost accurate, but | have gone
around ny hone for all these 14 nonths usually about at
| east a couple tines a week and |'ve been taking
readings. And they are in | believe it's called
m crotesla value range. The mpjority of the readings
that | have in many areas of ny hone have a tendency to
possibly be a little on the high side but still what |
consider maybe a little bit above normal. There are
times when, and particularly in front of ny stove.
Again, fromny research what | have found is that
reflective materials have a tendency to give you nore
EMF field radiation. And that's right at ny eye |evel.
Three days or four days ago | went back and
pi cked up a prescription. | had just gone to ny
opht hal nol ogi st for ny yearly checkup. And |I've been
having trouble with nmy left eye. | didn't know why. It
was getting blurry and I was not able to visualize as
well. And ny prescription had changed in ny left eye
considerably. And | renenber ny opht hal nol ogi st when he
cane in after 1'd had, | believe they call it refraction
done, he | ooked at the results and he kind of did a wow.
And | really didn't know what he was tal ki ng about.
Wien | went to pick ny glasses up, | asked the gal who

gave nme ny glasses, the optonetrist, | said | believe
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what they told nme was in ny left eye | went from--

may have this backwards but | believe it was a plus 75

to a mnus 50 or maybe | have that reversed. | asked
what that neant, and | was told that essentially -- |'ve
been nearsighted ever since | was a child. | was told

that | have gone from nearsightedness in ny left eye to
farsi ghtedness. 1've never had such an extrenme change
in ny glasses for no reason. Now, | don't know whet her
this has anything to do with it. Fromny research, |
have found many scientific papers that tal k about the
eyes are one of the nost vulnerable parts of the body,

as well as the testes in nmen, anything that is round.

And it's the nbst -- the softest tissue. | don't know
for sure. | have not had a chance to consult with
anybody.

| have spoken to ny long-tinme internal
medicine, Dr. Arvan, Dr. Andrea Arvan. She took a
hi atus for a couple years so | had to find another
physi cian. | have spoken to her about the fact that |

di scovered the smart neter and |'ve been having these

synptons. And | told her about, oh, | guess it was
about six nonths ago, | said |I've been studying about
this and if | talk to people, they all ook at nme like |

have brain head. She said | know, Barbara. She said if

you were in Europe, because she has a lot of famly --
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MR. STEINER:  Your Honor, |I'd like to object
to what the doctor is going to say as hearsay. It's an
out of court statenent nade by soneone other than M.
Edwards. 1It's being offered to prove the truth of the
matter asserted. | don't believe it's fair to have that
testinmony in the record if | can't talk to that doctor.

JUDGE JACOBS: Ckay. So would you like to
proceed with your testinony and omt the direct
comentary fromthat particular person who's not here
t oday?

M5. EDWARDS:. Yes, |'d |ike to proceed.

JUDGE JACOBS: Ckay.

M5. EDWARDS: So | can't say -- She told this
to ne, but I can't say that?

JUDGE JACOBS: Your testinony is in part
relying on the fact that she's a physician. So that's
why you'd like to use that to persuade the Comm ssion?

M5. EDWARDS: Yes.

JUDCGE JACOBS: But M. Steiner is correct that
she is not here. So we can't talk to her about what she
bases that statenent on.

M5. EDWARDS: R ght.

JUDGE JACOBS: So if you would like to just
proceed wi thout including that, you can do that.

MS. EDWARDS:  Ckay.
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JUDGE JACOBS: | think where you were headi ng
was the idea that there are other countries that have
nore restrictions or protections.

M5. EDWARDS: Yes. | believe it's Russia is
one of the countries that is very, very careful about
EMF fields for their people. [|'mnot sure. Two or
t hree other ones where people are very concerned and are
begi nning to speak up. | think people are slowy
learning a little bit about it. | have spoken to other
peopl e who have expressed the sane thing ny son did.

One wonan | was visiting and a nurse said to
me they put a smart neter in our house and ny daughters
can hear it. | can't hear it but they can. So these
are things comng from ot her peopl e.

The synptons that |'ve had have been really,
really severe at tines. | had one particular -- So |
never know and | have to go into nmy bedroomto get ny
clothes. | go into ny bathroomto utilize ny bathroom
By Evergy's own specifications, which are here in their
exhibits, it clearly says in their specifications from
t he manufacturer that these smart neters should be a
m ni nrum di stance of 20 centinmeters away from a person.
The average wall width in a hone is about 4, 4-1/2
inches. This is inmediately behind ny head in ny

bedroomand it is | ess than 20 centi neters. It is
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approximately 6 inches. 20 centineters equals about
7.84 inches. At less than 6 inches, which is just about
5-3/4 inches fromny head, cones out to about 15.24
centineters. So by their own adm ssion in their
exhibit, it's not even a safe distance fromny head.
And these smart neter el ectromagnetic waves, or | may if
"' m m staken on sone of ny vernacul ar, please excuse ne
because that's not really ny bailiwick. But they are
known to go tens of feet into the room That's just in
ny bedroom And there again |I'mworking at ny stove.
And | had -- | think once in ny bedroom once or twce
when | happened to be, | happened to be there when I was
pul sing | presune, | had a neter reading of about 844
macrotesla -- mcrotesla | believe that it is. It was
al nrost off the charts. So whether ny neter is sonething
that a radiologist would use, it's still |I've had what |
consi der normal readings and huge readi ngs.

My pastor that | spoke about when | -- it was
a couple weeks after ny sister went hone, sonetine in
that tinme frame, | went to church one Sunday norning.
And | had been on vacation as he knew and asked how I
was doing. | nentioned his nane is Casey Henry. | told
himl didn't know why | was having these headaches and
nausea and the di zzi ness and everything el se.

The first question out of his nouth was do you
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have a smart nmeter. That's when | discovered that | had

the smart neter. Wien | discovered | had the smart

nmeter, | imediately called Evergy. | was upset. | was

li ke what is this, you know.

| started doing research.

| told theminitially | talked to at |east three people,

and those are again in ny notes we can cover a little

|ater, that | wanted it off t

he house. And | was told

they woul dn't do that, they wouldn't nove it. | said

can you at |least nove it. That was ny initial thing.

Because at that point | didn't -- | really didn't know

what | was up against. And t

hey refused to nove it.

They knew fromthe tinme | first conplained that that was

within that short di stance.

| didn't know what the --

at that point I did not know what the requirenents of

manuf acturers were. There was no UL | abel for, | can't

remenber what the UL, but it's a standard of safety.

Again, in their exhibits in one of the snaller

print it indicates that unless it has the UL stanp on it

you cannot be sure where it's

being made. So it could

be made in China, it could be Indonesia, it could be

anywhere. Again, | was stonewal | ed.

And 1"l go over bi
Lights blink in nmy house that

Iling later. [I'msorry.

are turned off. Last

week, this is the first tinme this has occurred at | east

that |'ve heard it, last week | was sitting there
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quietly in my living roomreading, and normally there
m ght be a TV on or sonething or a radio that | mght be
listening to, so it may have been going on for |onger,
but ny lanp, a small table lanp started nmaki ng a pinging
noise. It went on for a few mnutes and then it woul d
stop. And then maybe an hour later | heard it again.

| actually got up and wal ked over. \What is
t hat pinging sound? | didn't request this neter as
dictated by the Energy Policy Act of 2005. | shouldn't
be required to pay to have it replaced as | stated in ny
ori ginal correspondence nor should anyone be required to
pay an exorbitant fee of $45 a nonth to not have Evergy
trespass on ny constitutionally protected airspace
property rights.

| do not want any col |l ector boxes, as M.
Barris has testified to, for neighbors intruding into ny
private airspace or for themto be using ny private
ai rspace for the benefit of a private conpany. And for
themto require me to give up ny civil and legal rights
as a condition of replacing this AM or smart neter to
an analog neter seens to nme to be racketeering, a
protection racket by the utility.

When | spoke to one of the representatives,
t hese again | | ooked over sone of their testinony and

sone of the things that were sent in, now, this was
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early on. Wen | spoke with one of the representatives
about surge protection in the neters because | asked ny
son who lives in Florida about this.

The representative of Evergy told ne
protection would be available at a cost to ne. Ww. |
have to pay extra to get safe electricity? | buy
el ectricity. | do not purchase airwaves fromthem
tel ecommuni cations fromthem | purchase electricity.
They have changed the paranmeters. | was never notified
in advance. | was never asked do | want this. | did
not get any postcards. There was no -- They have said
they left door hangers. There was no door hanger on ny
prem ses. There was nothing. | had no idea.

Evergy has their electric pole just -- ny
house faces east, and about 3 feet | can reach ny hand

across ny fence on ny side of the road, they can put an

anal og nmeter there. | would be glad to continue reading
the neters. | get that. | get that they're trying to
keep expenses down. | offered to continue reading the

neter except for the one tinme they have to do it. |
don't have a problemwith that. | never had a problem
with themcomng in for regul ar mai ntenance.

It seens to ne that the way Evergy is handling
this in such a high-handed manner w thout any i nfornmed

consent, with no warnings about radiation, it appears
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that first and forenost in their sights is possible
adverse possession in the future. | believe this is
unjust enrichnment to Evergy at the expense of people in
our state.

| feel this is nmuch bigger than just nme. It
goes to the nother who has an infant child on the other
side, maybe 6 inches, 8 inches fromthat EMF field
comng into that baby's room Then they want to ask $45
from peopl e who maybe can't even afford to buy mlk for
their children. Again, | think adverse possession is in
their m nds down the road, because people don't know
what to do and therefore sone year Evergy is going to
say oh, well, you' ve been letting us do this for all
t hese years, therefore we have an easenent here.

| checked with the county offices of Jackson
County as far as easenents. | went through -- We did a
title search at the recorder's. There was no -- there's
no easenent on ny property other than the right-of-way
at the road. Again, | wll be glad to read ny own
neters. | don't want tel econmunications for them --
nmean, to ne it's like they're asking ne to pay noney not
to trespass on ny private airspace rights.

And again, in sonme of ny exhibits here | have
a very good exanple with United States vs. Causby which

dat es back to 1946 when air travel was in its infancy
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and everything |'ve read about the case this man had a
smal | chi cken farm where he had laying or hens that laid
eggs. And the aircraft was comng in too | ow over his
property. It went to Suprene Court ruling that's never
been overturned to this day. As a matter of fact, is
quoted in this newest lawsuit with the FCC and |'ve seen
it in other cases. The Suprene Court rul ed that

M. Causby owned his airspace rights and that was total
trespass what they were doing, and that's what | fee
that they're doing with ne.

And | certainly hope that the Comm ssion does
not feel that it's within the purview of the Comm ssion
to give a private conpany ny airspace rights or any
other of ny property rights to which |I'm
constitutionally guaranteed against inverse -- | think
" msaying this right, inverse condemation or taking.

| don't like the fact that |I'm basically under
surveillance 24 hours a day. There are again too nany
sources out there who tal k about the privacy and the
surveillance and ny Fourth Amendnent rights to privacy.
Patterns, for themto know, which is becomng a | arger
and | arger problem | don't want sonebody know ng what
time | go to bed and what tine | wake up. | don't want
t hem knowi ng | m not running anything so maybe it's a

good tinme to cone in and break into nmy honme. Data sold
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to third party individuals or conpanies and police
power, | think we are skirting on police power if we do
this.

| do ask you, Judge, and one of the things
when | was readi ng over sone of the rules and
regul ati ons that were very kindly sent to ne fromthe
Comm ssion, that you have the authority to address
t hings that maybe | haven't -- | apol ogize -- that you
have the availability of guiding nme to naybe sone areas
that | don't know about or to bring sonething up because
| don't know about sone of these.

| f the Comm ssion approves -- oh, by the way,
| don't know if this is true or not but one of the
answers | did see in their exhibit or in their response

was that the smart neters have been approved by the

Commi ssion. |Is that true? | was a little confused by
t hat answer, because when | initially spoke with one of
the staff, | don't renenber, Tammy or one of the gals

who was investigating ny conplaint, | was told that the

smart nmeters are not mandatory in Mssouri and there is
no federal nmandate on the smart neters.
Again, | ask if the Conm ssion approves what

Evergy and others are doing will this be a regulatory

taking of individuals and will the state be |iable,
because should | not -- should we not be able to cone to
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sone agreenent, | fully intend to take this to federal
court. And ny children have been told and ny attorney
has been told that if anything happens to ne | want them
to go forward with it. | would rather it not be. |
woul d rather our state take the position that we have to
protect our citizens, and what is being done | don't
believe is in the best interest.

| have spoken with a litigator in California,
his nane is Harry Lehmann, L-e-h-ma-n-n | believe it's
spelled. Through nmy research | cane across his nane in
a letter that he wote to the appropriations conmttee
in California in | believe it was 2017. | do have a
copy of it here. And he was a litigator who normally
represents plaintiffs in cases of physical harmdue to
cell phones | think at the tine. He nowis working on a
foundation and is working very hard to bring attention
to the state of California some of the pitfalls with 5G

| ended up calling himand he was very
gracious. As a matter of fact, | nentioned to him at
the time that Evergy had refused ny correspondence three
times that was sent certified. He told ne, he said,
here's what you do, Barb. Just don't retype the whole
thing. He basically typed out what | should send. He

said send it priority mail, it will be tracked and
you' Il know they got it. It wll have a tine which is
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what happened.

In his letter that | found, when he wote to
the appropriations conmttee, and this again has to do
with cell phone towers but | think it's applicable, and
| believe it's applicable to every state in this union.
| ' m paraphrasing a little obviously. He said to the
state appropriations commttee | don't know whether the
t el ecommuni cati ons people were this smart or it just
happened to work out that way, but what they are
effectively doing is taking the liability away fromthe
t el ecommuni cati ons conpany and laying it right here on
the state because what will happen when the health
I ssues start reaching portions where people |ike ne are
suing wth a litigator like me, it will have passed the
liability to the state for allowi ng these things on
public rights of ways. And | |ooked at that and |
t hought that could be M ssouri, because things are
com ng out of the woodwork, people are becom ng nore
aware. | truly believe our state needs to really be
protecting our people.

The state of Mine has banned smart neters.
The state of New Mexico has banned smart neters.
California -- not California, excuse ne. Canada a
coupl e of years ago recalled sonmething |ike 36,000 of

themand with orders to | believe it was to take out
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about another 188,000. They are fire hazards. Again,
those -- | have sone of that in sonme of ny other
mat eri al .

| believe that Evergy has defaulted and by
defaulting by not ever answering nme when | know t hey got
my letters and Ms. Katherine Wnters who they say now
has resigned, admtted to ne that they had gotten ny
letters and | asked her why | was talking to her since
she was in customer service.

MR, STEINER 1'mgoing to object again as
hear say.

MS. EDWARDS: | cannot -- | cannot get to Ms.
Wnters. She's retired.

JUDGE JACOBS: So that objection will be
sustained. So please don't testify as to statenents
from peopl e who are not here.

M5. EDWARDS: |'m sorry, Judge.

JUDGE JACOBS: WIIl you do ne a favor, please,

and readjust your mask for us. Thank you.

M5. EDWARDS: |'msorry. Anyway, | believe
they are in default because they did not answer ny
letters. | have had a no trespassing sign on ny
property for over 20 years. |It's very clear it is in ny

very first correspondence and was sent to them And it

says for trespass it's $5,000 per day. And that day
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starts, as far as |'mconcerned, on June 21, 2019 unti
it's renoved. It also states that there's crimna
trespass.

Evergy has not had the power of condemmati on
or taking of my airspace rights and | don't believe any
ot her agency or governnent has w t hout just
conpensati on, because ny constitutional rights denmand
due process and conpensation. | don't know, are they
claimng they have the right to take ny private
property? Are you allowed to give it to themto a
private conpany? Wat kind of damages per state statute
and expenses? | nean, | have put a year into this.

This is -- | did not ever believe at ny stage in life |
woul d ever becone an activi st again.

| was ready to retire and go down and spend
time on the beach with nmy son, but | feel very strongly
about this. | think people need to take it seriously.
| feel | do see one -- | didn't take Spanish, but the
term and | may not be pronouncing it properly, malumin
se which supposedly neans it's wong in itself and |
believe that is what's happening with this conpany and
wi th other conpanies all over the United States that
they're just going in, not giving informed consent, just
doi ng what they want to do and then basically saying
okay, if you don't like it, this is what you have to do.
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And I w il not give up ny legal rights.

Again fromday one | have inforned the utility
that it is less than 6 inches, 15.24 centineters. M
doctor, Dr. Swords (phonetic spelling) letter is also in
my first conplaint to the Comm ssion. | have spoken to
her at great lengths. She does know that, and | have
mentioned | have talked with a Dr. Heuser in California
about ny synptons. He is evidently an expert out there
on EMF synptons.

Dr. Swords, she knows what |'m doing. She

knows -- | told her about there were two really, really
severe tinmes. | was getting ready for church. | think
this went back to around April. And | have a little

sit-down desk in ny bedroomso that's usually where |
put ny makeup on. |It's on the far end of ny bedroom
away fromthe wall. Still it's not a large room And
was sitting there, you know, basically putting nmy nmakeup
on and all of a sudden |I just got the nost blinding
headache |i ke stabbing and | al nost thought | was going
to throwup. And | felt so foggy of |ike what is wong
with ne. Then | thought oh, ny goodness, | wonder if
that thing is pulsing. | walked out of ny bedroom went
over and got my cell phone and cane in and took a
reading and it was extraordinarily high and | thought

|"ve got to get out of this house. So |I spend as much
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time outside of nmy house where |I feel |ike | have the

air around ne, and | ampretty proactive with nmy health.

| generally do a power wal k. | have a | ong oval
driveway. |'mout in the country. And | usually walk
probably three, four tines a week. | do a power wal k

for 20 mnutes. That's where | get out and really get
punped up. | try to do that. Everytine | think |I've
been in the house too nmuch | go out on the opposite side
of the house. And | can't even lay in ny bedroom and
watch TV. So again, |'mdeprived of nmy own airspace.
Again, ny no trespassing sign has been clearly
visible. I'mstill not sure about the billings. | did
bring information there which we can go over |ater.
When | could not -- | guess it was April of 2019 was the
last tinme | sent in a neter reading. They are trying to
act like I didn't do any readings and | just was very
| acks about this. They stopped sending in with the bill
the little chart with the five clocks on it for ne to do
nmy reading. That was about April of 2019. And the next
time | went to read ny neter reading | went to call it
in the automated nessage or whonever, | think it was an
aut omat ed nessage, stated they weren't taking neter
readings. And | don't renmenber exactly. | wasn't
payi ng much attention. | renmenber seeing a postcard

about they were going to be upgrading their system It

TI GER COURT REPORTI NG LLC 131
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

was -- | didn't even renenber it that nuch. | was
t hi nki ng okay, they're upgrading the system | probably
threwit away. | didn't see anything that indicated any
opt-out or any infornmation whatsoever that concerned ne.
So after ny April reading, and they couldn't -- and |
wasn't able to turn in a neter reading and | think I
cal |l ed sonebody at that time, and they said, you know,
t hey' re working on whatever they need to do.

So | started getting nmy bills. Instead of ny
bill having ny electricity bill there, it was | have a
dusk to dawn |Iight that conmes on automatically on a pole
on the north side of nmy home, because again | do live in
the country. And | was billed every nonth for the dusk
to dawn. Well, | knew that wasn't what | owed. | owed
alot nore than that. So | would nmake a paynment. |
made several paynents throughout the period of tinme from
about May until they put the neter in on June 21, 2019.
So there were tines every nonth | would keep trying to
give thema neter read and they woul d not accept ny
nmeter read. There were times -- | think there were two
tinmes when | tried to pay nore because | knew | was
going to owe this nmoney. So | didn't want to be just
sitting back there and not paying anything. There was
one tine | wanted to nake | think it was a $175 paynent

and their automated systemwouldn't take it. There were
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a couple other times | couldn't get through to nmake it.
So | continued to send in or to call in and nake
paynments periodically.

| do know that -- paper show ng | ndependence
homeowners have a class action suit pending. | don't
know what ki nd of environnmental inpact studies Mssouri
has done. | have tried to be responsible. And | ooking
at the answers in their interrogatories, it doesn't nake
it sound like | am Do | take responsibility? Should I
have insisted | talk to sonebody further on up the |ine?
Maybe so.

Havi ng never had any real problens wth them
prior to that, | was relying on the integrity of a
conpany, okay, they're upgrading, | understand that, but
again | have not -- | feel that they are absolutely
ranpant in this state going around. | have personal
know edge of friends who the neter reader cane up to
their back door and when asked what they were doing
well, I"'mreplacing it and if you don't like it you're
going to have to pay $45 a nonth and that's it. That's
not infornmed consent. Most people don't know they can
fight back. And | don't know where | go from here ot her
than to get nore into ny original conplaint. 1|s now a
good time for ne to offer this?

JUDGE JACOBS: | can tell you how | was going

TI GER COURT REPORTI NG LLC 133
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

to suggest that we approach it. So | don't want to
break up your testinony. So the parties will maybe want
to ask you sone questions. |'d like to proceed with

those. Before we close up, we would tal k about your

exhibits as the last thing. | think that that will work
well. We'IIl discover if it actually will. Just one
second. Al right. So | would -- Was there sonething

in particular that you wanted to offer right now or if
you want to go through each individual docunent, | don't
think we should do that at this point.

M5. EDWARDS: No, | think we can go on with
however you want to proceed, Judge.

JUDGE JACOBS: So the next thing that woul d
happen is cross-exam nation. That means t hat
M. Pringle and M. Steiner would have a chance to ask
you questions. So |I'mgoing to go ahead and ask
M. Pringle if he has questions for you now.

MR PRI NGLE: Yes, Your Honor. "Il nove up
there so Ms. Edwards doesn't have to keep turning around
to | ook at ne.

JUDGE JACOBS: Thank you.

CRCSS- EXAM NATI ON BY MR PRI NGLE:
Q Good norning, M. Edwards.
A. Good nor ni ng.

Q So you tal ked about an app on your cell phone
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t hat you have used to take el ectromagnetic field
readi ngs. What is the nanme of that app?

A. | can look if you'd I|ike.

Q Yes, please.

A. Ckay. It says EMF detector and it allows you
to take -- okay. |If | detect EMFs, | amgiven three
choices. Either the EMF neter, the EMF digital or the
EMF graph. | can tell you that when |'ve taken the
readings | have used all three and they all three have
correlated with what the other one is saying.

Q And the nunerical | guess basis for those
readi ngs i s what you call mcroteslas?

A Mcroteslas. | had to |learn also. My | say
sonet hing el se which | forgot about? M pastor's
sister, and her nanme is Brooke and I don't renenber the
| ast nanme --

Q Actually 1'll have a question about your
pastor. W can get to that.

A Ckay.

Q What exactly is a mcrotesla?

A | believe the mcrotesla is |ike 1/1000th of
something. |'mnot sure. | |ooked it up at one point,
and | really don't renenber. | nean, |'mnot the expert
there. | can read what it tells nme, but from anything

else | don't really know nmuch about.
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Q From your research, is that mcrotesla, that
seens to be the official counter?

A. | think there's another one | think they
call ed Gauss, G a-u-s-s, | believe. There may be a
nunber of themout there. There's a |lot of themthat
are advertised that you can spend $150 up to $600 for
one.

Q Ckay. But for the one for purposes today,
you' re using mcroteslas?

A Yes, yes.

Q Now, so you tal ked about your pastor telling
you -- Pastor Henry, that's his nanme, correct?

A Uh- huh.

Q -- how he asked you about smart neters?

A Yes.

Q Before that discussion with Pastor Henry, were

you aware of any kind of danger that smart neters posed?

A. No, | didn't know what a snmart neter was.
Q It all came first from Pastor Henry?
A. Yes. He just asked ne if | had a smart neter

and if | did to check it out.

Q Are you aware of any kind of background Pastor
Henry has regarding smart neters?

A He's a forner veteran. He served as a nurse

in Afghanistan. He is aware and later told ne about
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sone of the dangers with sone of the pul ses that WM.
Barris brought into her testinony earlier and about the
mlitary and the weaponi zati on and what they were doing.
So he knows a | ot nore about the 5Gs and was aware of
the smart neters. And he said he had made arrangenents
to have a smart neter taken off of his own hone,.

Q | s he al so an Evergy West custoner?

A. You know, | would inagine he was living at the
time in Lee's Summit. So |I'mgoing to guess he probably
was.

Q And then -- But you aren't aware of him having
ever worked for a utility?

A No, | don't believe he ever did. He was a
nurse by trade.

Q And you aren't aware of hi mhaving ever
actually installed a smart neter hinsel f?

A. No, | don't believe he woul d have been.

Q Al so, you said that you read your own -- you
were a self-read neter custoner for about 23 years?

A Uh- huh, al nost.

Q You al so tal ked about once a year usually a

conpany neter representative would cone on your

property?
A Uh- huh.
Q Did they always call or alert you before they
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came on your property?

A No, they didn't and | asked themto, again,
because |iving alone and | had valuable |ivestock at the
time and ny property is -- people aren't that close.

Cl ose enough to where if | really screaned |oudly maybe
they would hear ne. But | live in the country. So
there's a lot of trees and everything around there. So
| am nore cautious than nmaybe sone peopl e woul d be.

Q Over the course of 23 years though you never
filed a conpl aint about them com ng on your property
wi t hout calling you?

A. | did talk to thema couple tines. | just
said please just call nme or honk at the gate. | never
-- 1 had objections when | didn't know. That was oh, |
think probably fairly early on when | really didn't
realize they had to cone in to check it once a year. So
nmy plea was just let ne know. If |I'mnot hone, fine,
because they had a little kind of a two-pronged short
| adder that they would put over ny fence. 1|'ve had nmany
ni ce conversations with them | called down to the
of fice and said please give your neter readers ny
nunber, you know, it's fine. That way | know sonebody
is coming and they're not breaking in to ny barn.

Q But you never filed a formal conpl ai nt about

that with this Conm ssi on?
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A No, no, with this Conm ssion, no.

Q And you al so spoke about a postcard you
recei ved about a neter upgrade?

A. | don't think it's a neter upgrade, but it
could have -- it was so innocuous to ne that | probably
| ooked at it and went okay, fine, they're just going
t hrough sone upgrades and threw it away. | didn't keep
it.

Q And as far as you were aware, your anal og
nmeter worked until it was replaced?

A. It was. They first said it was a dead neter.
It was not a dead neter. So here they're saying |
wasn't reading the nmeter when, in fact, | was trying to
read the neter and send the reports in on a nonthly
basi s.

Q And then you al so said that you had probl ens
maki ng automatic paynents. Was this on the conpany's
websi te?

A. It was on their phone. | usually make ny
paynents by phone and they're automated. There were a
couple of tinmes that it just wouldn't go through. One
or two particular times | would call in to nake a
paynent and | would get, | think it was once or tw ce,
got a recording that they weren't doing this or |I'm not

sure what it was but there was anot her couple tines |
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woul d start to put in ny information in fromthe bank or
credit card if | was using ny debit card. It would
allowne to say it's a Visa but it wouldn't allow ne to
go any further than that.

Q Do you have |ike an exact nunber of tinmes this

happened to you?

A. | think that was about two tines that happened
and then one tine, like | said, |I tried to make a
paynent that was $475. | knew | probably owed at | east
that nmuch. And the recording, | don't know if that was

a recording or if that was a |ive person, said they
woul d only take $109 and sonething. | was |ike why
woul d you only take that, I'"'mtrying to pay nore.

Q You' re saying there was a nmaxi num anount you
could pay and you couldn't go over that?

A. Al | was told was $109 is all they were going
to take and | wanted to nmake a $175 paynent.

Q And so you also tal ked a | ot about your
constitutional rights and your civil liberties. | guess
| just want to kind of sunmarize what | think you're
comng with. Is it fair to say that you believe that
this Conm ssion approved tariff dealing with the opt-out
program for the updated neters, you don't think that
that tariff is constitutional or fair?

A. | don't think it is fair, no. And whether

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

140



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

it's constitutional or not, | think it is a very thinly
di sqgui sed we're going to nmake it as high as we can so
nost people will not take -- will not want to take this
neter off because they can't afford it. | don't think
it's fair and | don't think it's fair to Mssouri. |
think it's hurting a | ot of people.
MR. PRINGE: Thank you, Ms. Edwards. That's
all | have.
M5. EDWARDS:. Thank you.
JUDGE JACOBS: M. Steiner.
MR, STEINER 1'll nove up too.
M5. EDWARDS: Thank you, M. Steiner.
CROSS- EXAM NATI ON BY MR, STEI NER:
Q Good norning, still nmorning. | think you said
you lived in the country. How close is your nearest
nei ghbor ?
A. My nearest neighbor is right next door to ne
to the north and right next door to ne to the south.
Q How many feet would you say | ust
appr oxi mat el y?
A. |"msorry. | amprobably -- You would think

|'"d be better than | ambeing in real estate for many

years. | kind of go by acreage.
Q About how many acres away?
A. | have 10 acres. | think they have 20 acres
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to the north of nme and they're | ong acreage.
Q Wul d they be at | east 10 acres away from you?
A. No, no, no. They would be maybe -- ny
frontage | believe is about 330 feet. So I'mgoing to
say fromny front door which faces east to ny north

nei ghbor their property line is maybe about 150 feet

fromne.
Q Ckay.
A. | "' mjust guessing.
Q Yeah.

A. And then to the south they'd probably be about
t he sanme about 150 feet to the property |line there.

Q Ckay. You were tal king about these
nmeasur enents you took with your phone in mcroteslas,
and those are to neasure EMF |levels; is that correct?

A That's what | think. That's what I'mled to
bel i eve anyway.

Q Ckay. And | talked to your son about cel
phones, et cetera. Do you have a cell phone?

A | do.

Q What ot her appliances do you have in your

house? Do you have an air conditioner?

A | do.
Q Do you have central heat?
A. | have a heat punp. Mich of the year during,
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particularly during the cool weather | use propane.

Q Wul d the heat punp be an electric device?

A | don't think so, but I'mnot sure on that.
Q Ckay. Do you have a tel evision?

A | do.

Q St er eo?

A | have a radio.

Q Radi o. How about a conmputer? Do you have
conputers at your house?

A. | have a conputer that is turned off. | use
pl ugs and power cords and al nost everything in ny house

| keep turned off unless I"'musing it.

Q Do you have a m crowave?

A | do but it's rarely used.

Q Your stove, is that electric?

A It is.

Q Any other electric appliances that you can
remenber ?

A | just have ny washi ng machi ne and dryer.

Q Radi 0s?

A. | said that, yeah, | have a radio.

Q Al right. | think you were talking -- |

remenber you sayi ng that when you read your neters it
was very easy to do. Do you recall saying that?

A. | do. They are easy to read.
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> O > O

Q

And that a kid do it --
Yes.

-- if they could reach it?
Ri ght.

How high is your nmeter off the ground about

approximately? 5 foot?

A
Q
A
Q
see that.
A
Q
A.

l"mgoing to say if |'m outside.
You said a kid couldn't see it.
It's probably about up to here on ne.

W' ve got to do better than that. Nobody can

|'m what, 4, 4-1/2 feet.
4 feet off the ground?

It's located to where again |I have an

ort hopedic bed that | haven't been able to sleep in for

a year, and it is literally like this far fromny head

when |'m|ying down.

Q
bed is?

A

O »>» O >» O

Right. Do you know how hi gh your orthopedic

No.

Does your orthopedi c bed have a headboard?
No.

Does it have a footboard?

No.

What's your house constructed of ?
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A It's a standard wood built hone.
Q It's not brick?
A. No, not bri ck.

MR, STEINER | think that is all | have.
Thank you.

JUDGE JACOBS: Thank you. Do we have any
guestions from Comm ssioners? | believe we still have
Comm ssi oner Coleman with us. | do have several
guestions. That will give Conm ssioner Col enan a chance

to speak up if there's sonething that she wants to ask.
QUESTI ONS BY JUDGE JACOBS:

Q So | wanted to just clarify. | understand
that you di scovered you had a smart neter installed
after a conversation with your pastor at church; is that
right?

A No. The smart neter | discovered | ater was
installed much before | had the conversation.

Q No, I'"'msorry, |'m asking about when you
| earned that the neter that was on your house was a

smart neter.

A. Yes, that's correct.
Q So that was after your conversation with --
A It was after the conversation at church when

he said do you have a snmart neter and | said | don't

know what it is. He said go hone.
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Q "' mnot actually asking about the details of
t he conversation. | was just trying to get when it
happened to nake sure | understood your testinony.

A Right. | |earned about it after our
conversati on.

Q And both of us are offenders in this score.
|"mgoing to try really hard not to speak over you, and
you're going to try really hard not to speak over ne.

A. Thank you.

Q So we've now established that you didn't know
that you had a smart nmeter on your house until after you
had a conversation with your pastor?

A That's correct.

Q So before the conversation with your pastor
did you know that your neter had been exchanged for a
different neter?

A. No, | did not.

Q So you had a conversation with your pastor in
whi ch you conpl ai ned about physical ailnents and at that
point you still didn't know that the neter on your house
had been changed?

A That's correct.

Q And you are now aware of the date that the
net er was changed?

A. Yes.
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Q What date was that?
A. June 21, 2019, according to their records.

Q Ckay. And were you away from your hone on
t hat day?
A | was.

Q Ckay. Can you tell us -- apparently you were

on a vacation?

A Yes.

Q So what dates were you away from your hone?

A | left somewhere around June 9, because |
remenber making a paynent to the utility. | think |
made that paynment on June 3. | can't find that
particular receipt but | wanted ny bill paid before I

left home. And then | returned, it was either the 1st
or 2nd of July.

Q Ckay. So you get back to your house 1st or
2nd of July?

A Uh- huh.

Q Do you find sonething hangi ng on your door
that lets you know the utility conpany has been at your
house?

A Not hi ng.

Q At that point you didn't wal k around the house
and say oh, that |ooks |like a new neter?

A No.
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Q So you were utterly unaware of the neter
exchange until a Sunday at church when you tal ked to
your pastor?

A That's correct. Then | went hone and went to
check the nmeter and sure enough there was a digital
meter out there.

Q Ckay. And then what did you do that day after
you di scover it's a digital neter?

A. | think | probably called himback, called
Casey back and said | do have one. And he cautioned ne
about the EMF el ectromagnetic fields, and again | knew
not hi ng about them | think that was probably the day
that | called the sheriff and | wanted a sheriff's
report made, and a deputy canme out and took a report.
And he told ne | could do nothing, this was their
neters, and obviously deputies really don't know the
| aw. They just know what they're told to do.

Q | believe there's a report that was attached
to your conplaint?

A. Yes, that was the report.

Q That is apparently related to this calling the
sheriff and reporting that a neter had been put on your
house?

A Yes.

Q Did you call Evergy before you called the
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sheriff?
A "' m not sure.
Q That's a perfectly acceptable answer. You can

stop right there unless you have sonething nore to say.
A No, I'mnot sure. | would rather not nake a
m st ake.
Q So | thought | heard you say before that you

had asked the conpany to nove the neter --

A | did.
Q -- at sone point?
A. | did. | knew nothing about neters other than

what Casey had told ne which was just be careful, be
cautionary.

Q But you apparently were al arned enough t hat
you also called the sheriff?

A Yes. | wanted it on the record, because |
felt like it was inportant, yes.

Q At that point your concern was the issue of
t he conpany being on your property?

A. No. At that point nmy concern was ny health,
because at that point |'d been having these synptons
that I didn't know what was going on. That was what |ed
nmy conversation to Pastor Casey to say | don't know
what's goi ng on, these headaches and this i nsomia and

the rest of it, this is not |ike ne.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

149



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

Q Ckay. And |

want to know i f it

is your belief

that you are a person who is unusually sensitive to this

radiation or if it
damagi ng to everyone. |
theory here. |Is it your
is vulnerable to this or

A | do believe |
believe ny sonis. | do

he's living with nme al so

IS your

belief that it is wdely

just want to understand your
belief that you are someone who
are we all?

amvul nerable to it. | do
bel i eve ny grandson is, and

now. | do believe that a great

majority of the people in our state are vul nerable.

Q Coul d you explain to nme the process that you

used to use to read your
what does that | ook |ike
t hat

A Al l

with the billing, I

right.
exhibits. It |ooks like
hori zontal row.
froml
nunber ni ne.
have the arrows that you
cl ockwi se or

| owest of the nunbers,

goi ng.

For exanple, if

i nformation to the conpany?
They sent

do have one here.

count er cl ockw se.

nmeter. So just step by step

and then how do you provide
What net hod?

-- They used to send out

[t's in ny

five round clocks in a

And each of the cl ocks are nunbered
think zero is at the top and you go around to the

And t he paper that they would send woul d

wer e supposed to read either

And then you read the

dependi ng on which way you were

| were going clockw se and
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zero is at the top and one cl ockwi se was the next one
down and if it was between --

Q You don't need to give that degree of
explanation. | understand there's a formprovided to

you with four clocks.

A. Ri ght .

Q And then --

A Fi ve cl ocks.

Q Five clocks. -- and then you use that --

A. Ri ght.

Q -- take it out to your neter and you --

A What | would do, | take that out there and
then I would wite the nunbers. |If it was between seven
and eight, | would put a seven down because it was the

| ower of the two. And then so at the very bottom you
had the spaces to put all your nunbers and then when |
woul d make ny paynent, and there was usually a date that
| was supposed to read by. Qccasionally | was a few
days off. Then I would call in to their autonated |ine
and give ny nunbers for the readings. And if for sone
reason | didn't or was gone, they would estinate for
t hat nont h.

Q Ckay. So you would typically use this form
and go in your house and make a phone call and report it

to the conpany?
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A That's correct.

Q Was that the only nethod that was available to
you for reading your neter or could you send the form
in?

A. | could have probably sent the formin, but I
used to just do it by phone because | usually nade ny
paynents about the sane tine.

Q And how frequently do you see an eye doctor?

A. About once a year. And | see an
opht hal nol ogi st.

Q Ckay. So you did provide with your conpl ai nt
apparently a picture of a sign that you have posted on
your property; is that right?

A | did.

Q Ckay. So the image that we see in your
conplaint is a picture of a sign that's currently up at
your property?

A Yes.

Q And you earlier tal ked about seei ng people

clinmbing over your fence --

A. Ri ght .

Q -- and realizing that they were neter readers?
A | didn't realize it until | made a call

Q But that nmeans that in order to read your

net er people needed to clinb your fence?
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A. And | understood that. | got that. | never
conpl ai ned about that once | knew what the situation
was.

Q And you said that they had sone kind of | adder
truck or something that they could use in order to get
over the fence?

A. No, that was the first time | sawit. That
was when | was scared. | really didn't know if they had
t aken sonmething fromthe barn and | saw them put this
little ladder. It was a farmgate high and cane down
both sides and it appeared to be rungs on both sides for
themto clinb up one side and down the other. There
was, as | recall, it was an unmarked pickup truck and
that was what was frightening to ne. Once | understood
it, that's when | said guys, just let ne know  Just
honk. If I'"mnot here, | don't care, but just let ne
know i f you're here.

Q | don't know if you'll know the answer to
this, but your neter is swapped out on June 217

A Uh- huh.

Q And then in md July you called the sheriff.
At what point did you get billing based on the new neter
and the realization that you had been apparently
underbilled for a long time? Do you know t hat ?

A. It's in ny exhibits here. 1'mgoing to say
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about the end of July, because | renenber nmaking a call.
And they said -- | think it was $745 or sonething |
owed. But | had a credit. | had a nounting credit |
think at that point would have been about $900. It was
fromthe tinme I was naking additional paynents it had
reached up to about $930 or thereabouts maybe excl udi ng
what ever the current bill was. And then as soon as |
got ny first bill after the neter was installed, again,
| think that was the latter part of July because | think
| called them about the 31st. | was in shock. | was

i ke what happened to ny credit. It just disappeared.
It's like they went to a new system and i nstead of
showing me that | had a credit and where it had been
applied, it was basically showing up as a debit instead
of a credit.

Q So | just have two nore questions for you
What is it that you want fromthe conpany?

A. | want the conpany to provide an anal og neter
that is not, let ne see what | have here. | believe it
was - -

Q Are you demandi ng a neter other than the type
that was al ready on your property before?

A. | don't think so. That may cone up that it
is. I'mperfectly happy with an anal og neter.

Q Are you perfectly happy with the neter that
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you previously had?

A. Yes, | have no conpl aint about what the anal og
net er.

Q Your understanding is that it's an anal og
met er ?

A. Yes, the anal og neter. Sonething that does
not have air transm ssion, airwaves. You know, again,
don't want tel ecommuni cati ons and ai rwaves. Let's see
where | have what | wote on here.

Q So you' ve gone through all this tinme, spent a
great deal of effort, and I'mreally asking you a sinple
guestion of what you want fromthe conpany. So what you
want is?

A. | want an anal og neter that is not using
airwave transm ssion and any kind of surveillance, any
ki nd of data processing. | don't want the EMFs com ng
into my home or onto ny property. | believe they owe ne
for the trespass that | have clearly had out there al
of these years. And | don't want to have any collectors
or anything. | want to nmaintain nmy property, airspace
property rights, and what they're doing is not.

Q s that different from going back to the way

t hi ngs were before your neter was exchanged?

A. As far as | know, that would be. If it was
the sane type of thing just the analog neter, | have no
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problemw th that.

Q In the sane | ocation as a neter is currently
| ocat ed?

A. You know, |'ve thought about that, Judge, back
and forth. It would be sinpler to put it right back on
my house. But because of the actions of Evergy, |'m
wondering if that is in nmy best interest. | can't
imagine it would take nmuch to put that neter on the pole
right in front of ny house. | nean, | don't have
overhead wiring there. It's underground wiring. And
that mght be a better solution for both the conpany and
nmyself. But in case | for sone reason wasn't able to
maybe physically at that point go out. | nean, | didn't
ever have problens really. Yes, |'ve been upset a few
times, but | basically never had problens with the neter
readers once we both understood each other.

Q Ckay. So | want to make sure | understand.
What you want fromthe conpany is a neter that's |ike
t he one you had before?

A Yes.

Q But you m ght be also insisting that they nove
it to a new location or you' re not?

A | don't know that | would insist. |'m not
trying to be difficult. But | think it m ght be better
if they just put it on the road. That way nobody could
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say well, she didn't let themin, whatever. | can't
i magine that it would be that difficult since the pole
is right there across ny fence.

Q What is it that you' re asking the Conm ssion
to do? You've told ne what you'd |ike fromthe conpany.
What woul d you |i ke the Comm ssion to do?

A | don't know if you are able to nmake them --
They' ve changed the paraneters and they have been using
nmy property and | would like you to say you're in
default, pay her the noney for all of this tinme and
effort and the nuisance and the trespass. | don't know
if you're able to do that. | have read sone of the
statutes in Mssouri that the state does have the
ability to assess damages, and | don't want to have to
pay $45 a nonth.

Q That is actually a third question |I've decided
to ask, and |'ve certainly had tines in ny |life when $45
a nonth was quite a bit of noney. | do not want to
mnimze that. However, you have testified that you're
suffering intense physical disconfort.

A Yes.

Q And apparently for $45 a nmonth you coul d avoid
that. So could you explain to the Conm ssion why you
have chosen instead of coming up with $45 a nonth to

take this approach to the problenf?
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A. Because -- Well, they wouldn't let nme do it
unless | signed ny civil rights away, and | won't do
that for anybody. That was a condition that was told to

nme by at |east three people, including Ms. Katherine

Wnters, who | know she's retired. | said | am not
giving up ny civil liberties. | find that to be
extortion.

Q So you're referring to the formthat the

conpany asks people to sign when they opt in to using
what they're calling the nonstandard neter?

A. They're calling it the nonstandard.

Q So you determ ned that that was an
unacceptabl e condition in addition to the $45 a nonth?

A Yes, | will never give up nmy civil rights.

Q Did you receive any advice from an attorney
that that formwas requiring you to waive your civil
rights?

A. No, | did not.

JUDGE JACOBS: Gkay. So those are all the
guestions fromthe bench. Does anyone want to do
recross? M. Pringle, do you have any questions?

MR. PRI NGE: Just one question, Judge.
RECROSS- EXAM NATI ON BY MR PRI NGLE:

Q |"ve heard, Ms. Edwards, you also refer to --
| was referring to your pastor as Pastor Henry. | heard
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you say Pastor Casey.
A. That's his first nane.

Q So his full nane is Casey Henry?

A Yes.
MR. PRINGE: Thank you.
M5. EDWARDS: | mght nention that he brought
his sister who is a radiologist trained and she did
bring a very professional neter and took -- she took --
MR. STEINER |'m going to object as hearsay.

M5. EDWARDS: Ckay.
MR STEINER: That nmeter test that this was --
all eged neter test. | can't ask any questions about it.
JUDGE JACOBS: That objection wll be
sustained. Okay. M. Steiner, did you have any
recross?

MR, STEINER | don't.

JUDGE JACOBS: GCkay. So we've made it to

11: 53, and it appears to ne that what we have left is to

tal k about the docunents that Ms. Edwards would like to
have included in the record in this case. So we can go
ahead and get into that right now or we can wait until
after lunch. | could go either way. |'m personally
very thirsty.

M5. EDWARDS: | amtoo.

JUDGE JACOBS: Ckay. So I'mgoing to just
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decide that we will pick up after our recess wth that
process. And | know sone of you w Il be di sappointed,
but that's what we're going to do. So | amgoing to
need a full hour to take care of sone other things. So
we will reconvene at one o'clock. So we're now in
recess.

(The noon recess was taken.)

JUDCE JACOBS: W are now at one o'clock. So
everybody on WebEx, you should be able to hear ne. It
is now 1:00 p.m W are going to go back on the record
in this case, which is EC 2020-0252. And where we had
|l eft off before we all broke for lunch was we were goi ng
to talk wth Ms. Edwards about the docunents that she
wanted to have in the record in this case. So first
let's go ahead and start with your conpl aint which that
is the docunent that was initially filed when this case
was opened.

M5. EDWARDS: That's correct. That is the --
on February 24 was when | -- when this was opened. And
it has in here nmy letter to the Conm ssion asking that
you all send these on to Evergy because they were
refusing ny email -- | nean, ny mil.

JUDGE JACOBS: So at this point we're just
going to identify the docunents. So you've got a

February 19 letter to the Conmssion. |It's essentially
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a cover letter for your formal conplaint.

M5. EDWARDS: That's correct.

JUDGE JACOBS: Wth that you included a
February 18 letter that you attenpted to apparently send
to Evergy.

M5. EDWARDS: Right. And they did receive
that letter.

JUDGE JACOBS: And then --

M5. EDWARDS: And then that was February 18,
2020. | have the Decenber 18, 2019 letter fromny
physician indicating that it's not good for ne to have
this.

JUDGE JACOBS: And then it |looks like there's
two copies of the sane letter for whatever reason.

M5. EDWARDS: Yes.

JUDGE JACOBS: And then | ooks |ike some copies
of letters.

M5. EDWARDS: And they should be -- | thought
there were two letters that | wote in '19.

JUDCE JACOBS: There is a letter to
M . Bassham and then there's another letter dated
Sept enber 18, 2019.

M5. EDWARDS: 2019. That's what | was | ooking
for. So we have St. Luke's, Bassham

JUDGE JACOBS: Your letter of Septenber 18,
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2019 included a long list of hyperlinks to infornmation
about smart neters, right?

M5. EDWARDS: My letter originally stops with
my signature, both ny personal signature and ny trustee
signature which is nmarked confidential. That is No. 5.
And the Notice of Liability Addendum goes through page
12, | believe.

JUDCGE JACOBS: Then the next document is that
i mge of a sign that you have previously told us is a
si gn posted on your property?

M5. EDWARDS:. Yes. This sign is right inside
ny gate.

JUDGE JACOBS: Did you send -- WAs this part
of the letter that you sent --

M5. EDWARDS: Yes.

JUDGE JACOBS: -- to the conpany?

M5. EDWARDS: | sent themthe no trespassing
and | sent thema copy of sheriff's report.

JUDGE JACOBS: GCkay. So that's why these are
here because they were included in your letter?

MS. EDWARDS: Yes, that's correct.

JUDCGE JACOBS: Those are all the docunents
that were filed February 24 in EFIS?

M5. EDWARDS:. Right.

JUDCGE JACOBS: Those are all marked as
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confidential in EFIS.

M5. EDWARDS: Ri ght.

JUDGE JACOBS: You are offering the whole
kitten kaboodl e as one of your exhibits in this case?

M5. EDWARDS: | am

JUDGE JACOBS: Are there any objections to
this conplaint and all attachnments being included in the
record in this case?

MR. STEINER  Yes, Your Honor. Sprinkled
t hroughout this there's factual allegations we didn't
accept the letter, that electronmechani cal neters are not
avail abl e, that these websites -- it's all hearsay, Your
Honor, for factual clains that have not been
established. | don't think putting that in the record
gi ves the Comm ssion evidence that it can rely on. |
woul d allow the St. Luke's letter in.

JUDGE JACOBS: So would you agree that the
cover letter to the Conmm ssion and the letters to the
conpany could be part of the record sinply for purposes
in the nature of a conplaint in a | egal proceedi ng where
the allegations are established based -- that's where
the party is making their allegations?

MR. STEINER If it was |limted to that this
doesn't establish the truth of any allegation but this

is sinply the allegation she's making. | would admt it
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with that proviso.

JUDGE JACOBS: Whuld that caveat apply to her
letter to the Conm ssion and the letters to the conpany?

MR, STEI NER:  Yes.

JUDGE JACOBS: Ckay. So basically what M.
Steiner is saying you' re making a bunch of all egations
in here. You don't necessarily have anything with these
| etters that substantiates allegations. So he's saying
this can't be evidence for the Comm ssion to nmake a
decision. So would you like this to be part of the
record? | nmean --

M5. EDWARDS: | want this part of the record,
yes.

JUDGE JACOBS: Right. But is your intent here
to informthe Comm ssion of your allegations or to prove
your case wth these particul ar docunents?

M5. EDWARDS: | think that -- | think I would
object to himsaying that nmy notice of liability and
addendum nunber one, | believe they are in default.
They didn't answer ne. So they -- In ny opinion, they
have agreed to what |'ve said. And as far as the
addenduns are concerned, they are part of this, the
sheriff's report and nmy sign and | think the Notice of
Liability Addendum where | have listed these references.

These are fromgenuinely well respected either
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institutions or physicians throughout the United States
who, for exanple, Cynthia Ayers, | have her testinony.

JUDGE JACOBS: So right now we're talking
about the conplaint. | don't see any testinony in this
conpl ai nt.

MR, STEINER: | think she m ght be talking
about the websites, Your Honor.

M5. EDWARDS:. Because |'m planning on using a
couple of these in this letter as exhibits.

JUDGE JACOBS: Then we can address those as
they cone up. Sinply listing them here can show t hat
you cited themto the conpany.

M5. EDWARDS: | believe that ny letter pretty
much speaks for itself, ny letters | should say.

JUDGE JACOBS: | think that Ms. Edwards'
letter to the Conmssion is clearly appropriately part
of the record even if it is not specifically admtted as
an exhibit. It is the docunent that started this case.
So | don't think that requires or we should expect to
have much argunent over that. |It's the reason she is
before the Conm ssion. And she attached to that sone
letters that she has testified that she sent to the
conpany. |f the conpany wants to argue about the
i nplications of whether or not those were ever received,

then | think that can be addressed in testinony if that
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is an issue that needs to be addressed.

MR. STEINER | don't have a w tness, Your
Honor, but the address is wong on there. So we didn't
recei ve those.

JUDGE JACOBS: | was hoping to get into that
intestinony. So really | think that takes care of the
letters. So then that |leaves us wth a letter fromthe
physi cian which | believe, M. Steiner, you just
i ndi cated that you had no objection to that being part
of the record?

MR. STEINER No, | don't.

JUDGE JACOBS: Ckay. And then we have a
picture of a sign that Ms. Edwards says is posted at her
property. |s there any objection to that being included
as part of an exhibit?

MR, STEI NER:  No.

JUDCGE JACOBS: And then we have a sheriff's
report dated July 15, 2019.

MR STEINER. | don't have an objection to
that. | don't know if you nentioned the websites. |
think I would have objection of those being -- all the
information in those | don't think -- the websites on
page 6, | think you said you were going to deal with

t hat, Judge, when she offered those websites into the

record.
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JUDGE JACOBS: Right. So what has been

offered right nowis a list of websites that she has

cited to the conpany at one point. That's all. So are
you - -

MR, STEINER |I'mobjecting to all. It's just
| don't know what's in those websites. | say it's
hearsay. | object to any of the letters that are trying

to establish facts that haven't been so far proven in
this case.

JUDCGE JACOBS: So the list of websites is
really just a list of websites. M. Edwards has not
offered as of this point anything fromthose websites,
hasn't explained to us why the Conmm ssion shoul d
consider them what the sources are. |It's just a |ist
of websites. To the extent that list of websites would
be admtted with Exhibit 1, that's what it is. And |
just inappropriately called it Exhibit 1 because |I've
been thinking of it as that because it's at the very
beginning. Really if we are going to adopt the
nunbering schene that staff created for us, this would
actual ly be Conpl ainant's Exhibit 14.

MR. PRI NGE: Yes.

JUDGE JACOBS: So with the understandi ng that
the initial conplaint letter to the Comm ssion is

clearly appropriate to be part of the record and that it
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had attached to it sone letters that are going to be

di scussed in testinony as far as Ms. Edwards'

conmuni cations wth the conpany and the fact that

M. Steiner has no objection to the letter fromthe
doctor and | believe that this imge of a sign that we
have sone testinony about and also this sheriff's report
that there's no objection to, all of those can be
admtted into the record as Conpl ainant's Exhibit 14.

(COVPLAI NANT* S EXHI BI T 14 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDCGE JACOBS: It should be confidential
because that's what it was designated as to begin wth.
Ckay. So you had a total of 14 exhibits, nma'am and we
have addressed Exhibit 7 because that was what one of
your w tnesses had sone involvenent with. So we took
care of that when she was testifying. But then you have
a nunber of other exhibits.

M5. EDWARDS: Yes, | have a couple of exhibits
fromthe addendumin ny initial conplaint.

JUDCGE JACOBS: | think what would be the nost
efficient way to go through this is to tal k about them
W' [l just talk about themin the order that they were
assenbl ed by staff. Do you happen to have themin that
order or not?

M5. EDWARDS: | do have them Are you talking
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about these exhibits here that are on this page?

JUDGE JACOBS: Yes. It says on top
Conpl ai nant Exhibits 1 through 11.

M5. EDWARDS: Yes, | have those. | also have
a few exhibits that were fromthe addendum fromny first
correspondence that was submtted on the 14th that is
not on this list.

JUDGE JACOBS: GCkay. So these things under
t he procedural order, all exhibits were to be exchanged
by the parties. So do you have additional materials you
haven't given the other parties?

M5. EDWARDS: Yes, | have -- |I'msorry.
Because the list was there | thought it would be --
everybody woul d be able to refer.

JUDGE JACOBS: Actually | did get a phone cal
from OPC about this. | think that you had inquired
about whet her you could offer sonething just by citing
t he website.

M5. EDWARDS:  Uh- huh.

JUDGE JACOBS: M answer to that was that you
clearly could not do that.

M5. EDWARDS: Could not do that. For exanpl e,
Cynthia Ayers, | have her testinony in the House in
M chi gan.

JUDGE JACOBS: Let's go through your exhibits
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that you did share with the parties --

M5. EDWARDS: Very good.

JUDGE JACOBS: ~-- and then we'll see what the
parties have to say about the things that you didn't
share.

M5. EDWARDS: All right. Thank you.

JUDGE JACOBS: So you have sonething that's
Exhi bit No. 1.

M5. EDWARDS: No. 1.

JUDCE JACOBS: You nmarked it as Cl1. On the
bottomit says Cl.

M5. EDWARDS: Cl, yes, page 1 of 3. And this
is the property rights and the right to exclude. This
is by -- was witten in 1998 by Thomas W Merrill from
t he Col unbi a Law School

JUDGE JACOBS: It appears that you have
selected only two pages fromthis law review article.

M5. EDWARDS: | think I have three pages. |
have page 1.

JUDGE JACOBS: Well, you have two pages of
text and the cover page.

M5. EDWARDS: Yes, | believe so, yes. And |
tried to keep it sinple, but on page 2 of 3 it states
the US Suprene Court has said -- the Court has said of

the right to exclude that it is, quote, universally held
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to be a fundanental el enment of the property right,
unquote. That it is, quote, one of the nost essential

ri ghts, unquote, of property and that it is one of the
treasured rights of property. Although all these
statenments inply that the right to exclude is not the
only right associated wth property, no other right has
been singled out for such extravagant endorsenent by the
court. Moreover, the court's decision suggests that
governnental inference with the right to exclude is nore
likely to be considered a taking of property w thout
conpensati on under the Fifth Amendnent than are the
interferences with other traditional elenents of
property. They also refer, | had this highlighted,
Loretto v. Tel epronpter Manhatt an.

JUDGE JACOBS: The difficulty that | see with
this particular exhibit is that it's two pages froma
full docunent.

M5. EDWARDS: Yes, it is. | understand -- |I'm
sorry.

JUDGE JACOBS: The reason you're offering this
is for the purpose of nmaking a |egal point?

MS. EDWARDS:  Yes.

JUDGE JACOBS: |Is there any objection to this
exhibit, Exhibit 1?

MR. STEINER  There's been no foundation, this
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is fragnments fromit. Could | offer, | nean, she could
cite to this in her brief. It doesn't have to becone
evidence. It's just like citing to a case. That's ny
obj ecti on.

JUDGE JACOBS: Thank you. | don't believe

that | can admt this to the record because it is a
fragnment. And the other problemwth it is that if you
would li ke to make a | egal argunent and you would |ike
to cite the law, you can do that in your post-hearing
brief.

M5. EDWARDS: (kay.

JUDGE JACOBS: So that is how a | egal argunent
can be made wi thout actually getting all of the cases
and getting all the statutes and maki ng copi es of them
and showi ng them You can argue them and the fol ks who
are supposed to nake those | egal decisions know how to
go out and consult the law. You just cite the parts of
the law that you believe help you. | don't believe this
is a proper exhibit for that reason. It's just not
going to help the Commission in this case.

M5. EDWARDS: The only reason | put that in
there was because | knew | was fighting for ny | egal
rights.

JUDGE JACOBS: Right. So Conplainant's

Exhibit 1 is not going to be received into evidence
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because it is fragnentary and it is not conpetent.

Ckay. So Exhibit 2. This appears to al so be
a portion of a very -- what appears to be a pretty large
and anbitious |law review article concerning property
rights?

M5. EDWARDS: Yes, it is. This is A rspace
and the Takings Cause. This is actually from Troy A
Rule fromthe University of M ssouri.

JUDGE JACOBS: So | believe because you don't
have a | awyer here today to argue these cases for you,
you can certainly present your |egal argunents as you
see it and then you can present a brief that nakes the
| egal argunents.

M5. EDWARDS: Ckay. So ny legal -- As | see
it, nmy constitutional rights.

JUDGE JACOBS: You'll have a right to nmake
that argunent if you'd |like when we cl ose today.

JUDGE JACOBS: Ckay?

M5. EDWARDS: Thank you.

JUDCGE JACOBS: So because on its face Exhibit
2 has the sane problenms of Exhibit 1, it is not going to
be admtted into the record.

Ckay. And would you like to explain to us
what Exhibit 3 is, ma' anf

M5. EDWARDS: Exhibit 3 is a one-page taking
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cl ause on property rights by Robert Meltz. So |'ve not
fragnented this. This was in its entirety. Decisions
of the US Suprene Court. May | read this?

JUDGE JACOBS: So what you were hoping to do
t oday was you wanted to conme and read this
i nformation --

M5. EDWARDS: Yes.

JUDGE JACOBS: -- to the Conm ssion. Ckay.
So if what you' d like to do is -- You can go ahead and
do that during your closing statenent.

M5. EDWARDS: (kay.

JUDGE JACOBS: There isn't any information on
the face of this exhibit that tells us anything at al
about where it cane fromor who the author is.

M5. EDWARDS: Okay. Well, | thought it said
Robert Meltz.

JUDGE JACOBS: Right, but we don't know who
that person is or what makes hi m especially persuasive
or the sort of person that the Comm ssion should |isten
to to make its decisions. |If this is a purely |egal
argunent, you could nmake that in your closing.

M5. EDWARDS: Ckay.

JUDGE JACOBS: Did you still want to offer
this Exhibit 3?

M5. EDWARDS: Yes.
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JUDGE JACOBS: |Is there any objection?

MR, STEINER  Yes, Your Honor. | believe it's
hearsay. There's no indication of where it conmes from
| also don't believe it's relevant. The Conm ssion
doesn't have the authority to answer constitutional
guesti ons.

JUDGE JACOBS: | think that this exhibit best
bel ongs as part of your l|legal argunent. | think what
you're really after here is the essence of the argunent
t he person is making rather than relying on their
identity or the fact that you went and got this from
wherever it was that you got it. | think that this
shoul d not be included in the record as an exhibit, but
you can still present these ideas because that's what
you're trying to do.

M5. EDWARDS: Right.

JUDGE JACOBS: GCkay. So would you like to
tell us about Exhibit 47

M5. EDWARDS: Yes. Exhibit 4 is regarding the
2018 settlenent of a case here in the State of M ssouri.
This was a seven-year court battle between M ssouri
| andowners and a tel ecom conpany. And they strung
fiber-optic cable across 796 mles of private property
wi t hout perm ssion or conpensation has concluded with a

$25 million settlenment negotiated by a | egal teamled by
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an I ndianapolis lawfirm It goes on to give the
attorneys involved in the case and the quote which reads
this settlenment represents a victory for property rights
and provides a substantial neasure of justice for
t housands of peopl e whose property has been used for
t el econmuni cati ons w thout perm ssion to do so.
Wai cukausi said, it's not as nuch justice as we and two
juries would have liked but, all things considered, it's
a good result. It is telling that there were no
objectors to the settlenent. | found this to be very
apropos to ny situation in that just as they were using
property that they didn't really own or have ability to
utilize and turning that easenent into sonething quite
different, which is what | believe has happened in ny
case, is | was buying electricity and now they're
putting the airwave transm ssion that | have no control
of being able to turn on or off. And | was pleased to
see that the Mssouri federal court felt that was good.

JUDGE JACOBS:. |Is there an objection to this
exhi bit?

MR, STEINER: Again, | think it's hearsay.
It's an out of court statenent. | don't have any way of
asking if this settlenent actually existed or not.
| can't ask questions about it. |It's a piece of paper.

M5. EDWARDS: It gives the case nunber on the
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back. | think it is -- it holds to what I'mtrying to
get across to the Comm ssion is that this is a case, a
M ssouri case only a couple years old that has been
settled and | believe affirns what | amtal ki ng about
with ny legal rights.

JUDGE JACOBS: | don't see how these two
articles have any relevance to the issues that the
Conmi ssion wll have to decide in this case.

M5. EDWARDS: (kay.

JUDGE JACOBS: There is also the hearsay
problem So these will not be admtted into the record.
If you would |ike to nake the policy argunent, you can
go ahead and do that in your closing when it's your turn
to do so.

M5. EDWARDS: The policy argunent you said?

JUDGE JACOBS: The argunent about what's right
or wong essentially. That's really the argunent that
you' re making. You're using that as an exanpl e.

M5. EDWARDS: Right. So | can use that in
cl osi ng?

JUDGE JACOBS: Yes. And by use it, | nmean you
can refer to those things as part of your effort to
per suade.

M5. EDWARDS: (kay. Thank you.

JUDGE JACOBS: You've got Exhibit 5 up. It
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| ooks like it's a Wkipedia article?

M5. EDWARDS: This is, yes, the United States
v. Causby, which is still being upheld today which talks
about our property rights and we own our property, our
ai rspace rights, which is what ny claimis, ny | ega
claimis | own ny airspace rights. And | believe that
Evergy has trespassed and caused ne nui sance and harm

JUDGE JACOBS: |s there any objection to this?

MR. STEINER. | believe it is not rel evant.
The Comm ssion doesn't have authority to deal with the
constitutional or the federal airspace question. |
guess this isn't an objection, but you can always cite
to cases in briefs. Doesn't need to be an exhibit for
you to cite to what a case hol ds.

JUDGE JACOBS: GCkay. So ny decision on this
one is going to be limted to allow this docunent to be
admtted as an exhibit, Exhibit No. 5, for purposes of
informng the Conm ssion of the information that M.
Edwar ds' own personal research has shown about her
property rights. | think it's useful to that extent.
And M. Steiner is correct that if you want to rely on
| egal authority you can do so by sinply referring to
that legal authority and citing to it which is
essentially what you do when you say US v. Causby. So

if you decide to submt a post-hearing brief, then you
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can di scuss that case in greater detail. [|I'mgoing to
allowit into the record to informthe Conmm ssi on.

(COMPLAI NANT' S EXHI BIT 5 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD. )

JUDGE JACOBS: Ckay. W're on to Exhibit 6.

M5. EDWARDS: This is a short couple of
excerpts from-- |I'msorry.

JUDGE JACOBS: The cover page on this says
it's fromthe United States Court of Appeals for the
District of Colunbia Grcuit and you had it marked as E,
page 1 of 7. Looks like this.

MR. STEINER It's one of the cases with M.
Barris involved in it.

MS. EDWARDS: |'m sorry?

MR. STEINER: It's one of the cases that has
Ms. Barris, your first wtness.

MS. EDWARDS: Yes, | have F.

JUDGE JACOBS: Ms. Edwards, do you see
anything that |ooks like this? That's what we're
| ooki ng for.

M5. EDWARDS: May | approach, please?

JUDGE JACOBS: Sure. Can you see that?

M5. EDWARDS:  Yes.

MR. STEINER  Coul d counsel for staff give you

a copy?
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JUDGE JACOBS: | was trying to avoid a |ot of
exchange of docunents.

MR. STEINER.  Sorry, Judge.

M5. EDWARDS: |I'mtrying to keep everything in
or der .

JUDGE JACOBS: You had multiple copies over
there, M. Pringle?

MR. PRINGLE: Yes, | do.

JUDGE JACOBS: Do you want to separate one?

MR. PRI NGLE: Yes.

JUDGE JACOBS: Thank you.

M5. EDWARDS: Thank you. That nust have
fallen out. Thank you so nuch.

JUDGE JACOBS: It's a slippery slope, guys.
Just trying to maintain

M5. EDWARDS: Yes, this is what Ms. -- this is
the brief filed in the Petitioners v. Federal
Conmmmuni cat i ons Comm ssi on which has recently been fil ed
that Ms. Barris referred to this norning.

JUDGE JACOBS: And it | ooks |ike what you' ve
of fered the Comm ssion here is a selection of pages from
a much | arger docunent; is that right?

M5. EDWARDS: Yes. It was approximtely 115
pages, and | tried to hone in on what ny problemis and

that's the smart neter and to | eave everything el se
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extraneous out of this. And this page 2 refers to pages
40 and 41 of this legal brief. And if |I may read.

JUDGE JACOBS: No, we really -- W don't want
you to read the whole thing into the record.

M5. EDWARDS: Ckay. |'mjust going to submt
it?

JUDGE JACOBS: W're going to decide if that's
going to happen. Are there any objections to this
docunment now that it's been identified?

MR, STEINER  Yes, Your Honor. This is not a
decision of the FCC. It's what litigants in front of
the FCC have filed. Therefore, it's hearsay. | don't
even know who is maki ng these statenents in here. |
have no way of cross-exam ning them or asking them about
them |It's also, as you noted, just a partial selection
of the entire docunent. So | would object that it's
hearsay and not the entire thing. 1It's not even
sonet hing that the FCC has opined upon. It's litigants
in front of the FCC. It's their position.

JUDGE JACOBS: | want to ask a question about
how you generated this docunent. So it |ooks like did
soneone provide it to you?

M5. EDWARDS: | have it on as Ms. Barris has
nmentioned, | was on her website and she had this posted

on her website after they filed and then | got it from

TI GER COURT REPORTI NG LLC 181
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

the website of the filing.

JUDGE JACOBS: Ckay. But it doesn't look to
me like it's in the typeface that you would typically
see in a legal brief. D d you copy it and copy it into
a new docunent ?

M5. EDWARDS: Yes, | took -- I'msorry.

m sunder stood, yes. \Wat | did was when | was reading

t hrough the docunment, | took -- that's why | have it

mar ked which pages it cane fromso that | could refer
back to it because | felt like in the essence of not
using the entire docunent and just honing in on what was
my problem you know, for this to be showmn. That's the
reason it was |ike this.

JUDGE JACOBS: |I'mnot going to be able to
admt this into the record because it's an inconplete,
adm ttedly inconplete docunent that was pulled. Wy
don't you just |leave that at the edge of your table
there and if you need to consult that again, M. Pringle
can tell you where you'll be able to find things init.

M5. EDWARDS: Thank you.

JUDGE JACOBS: As | was saying, apparently you
cut and paste out of another docunent and created this
new docunent that you're offering that is an excerpt of
this legal brief?

MS. EDWARDS: Ri ght .
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JUDGE JACOBS: So in addition to the problens
M. Steiner has pointed out, it's also inconplete and it
isn't helpful to the Conm ssion in making its decision.
If it includes sone | egal argunents that you think are
useful to you, you can nmke those argunents and you
woul d do so in your closing and in a legal brief that
you could file after the hearing.

M5. EDWARDS: Very good. Thank you. 1'm
sorry to nake you repeat all this.

JUDGE JACOBS: You don't need to apol ogi ze.
Ckay. | think that takes us to 8. Wuld you like to
just describe what this is and where you got it?

M5. EDWARDS: This | got fromthe internet
fromthe Anmericans with Disabilities Act of 1990 (42
U S C 12101), and it tal ks about the codified findings,
the disability defined and rules of construction.

JUDGE JACOBS: Did you al so use the internet
to locate this information?

M5. EDWARDS: Yes, | did.

JUDGE JACOBS: And then you copied it into a
new docunent and conpiled it?

M5. EDWARDS: This was not -- Al | did here
was just copy what was on the internet. | didn't nake
any other changes to it other than just to copy it.

JUDGE JACOBS: GCkay. Are there any objections
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to this exhibit?

MR, STEINER  Looks |like a copy of the
st at ut e. It doesn't need to be an exhibit, but we have
no obj ecti on.

JUDGE JACOBS: Ckay. Exhibit 8 will be
adm tted.

(COVPLAI NANT' S EXH BI T 8 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: Whuld you like to tell us about
how you | ocated Exhibit 9, where it conmes fronf

M5. EDWARDS:. | believe it was with one of ny
conversations with Dr. Arvan. And we tal ked about the
Anericans wth Disabilities Act. And | decided | better
find out about it.

JUDGE JACOBS: So is that what Exhibit 9 is or
are you tal king about --

M5. EDWARDS: |'mtal king about the ADA
exhi bit.

JUDCGE JACOBS: That one was admitted, ma'am
So we're on to the next one which was 9.

M5. EDWARDS: |'msorry. | don't tal k about
this now?

JUDGE JACOBS: It's basically citing a | egal
statute. You've given your testinony today.

MS. EDWARDS:  Ckay.
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JUDGE JACOBS: And then when the other

W tnesses testify, you'll have a chance to ask them
guestions, and then you will be able to nake a cl osing
statenent today and then you will be able to file a

brief after this hearing.

M5. EDWARDS: Very good.

JUDGE JACOBS: Right now all we're doing is
figuring out if these docunents that you want to be on
the record are conpetent to be part of the record.

M5. EDWARDS: Very good.

JUDGE JACOBS: So you're not testifying and
you' re not arguing.

M5. EDWARDS: Thank you.

JUDGE JACOBS: |'msorry that that wasn't
cl ear.

M5. EDWARDS: Sone of it I'msure is going
over ny head because |I'mnot used to being in this
arena.

JUDGE JACOBS: |I'msorry it's so difficult.

MS. EDWARDS: No. 9 is EH, and that stands for
Environnmental Health Trust, Dr. Devra Davis, founder.
Again, yes, this is cut and paste and then | have sone
cut and paste fromthe Sage Report, Sage Associates from

Santa Barbara, California.
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JUDGE JACOBS: Is this the kind of information
you' ve been reading online and trying to understand
el ectromagnetic radi ati on?

M5. EDWARDS:  Yes.

JUDGE JACOBS: Does anyone have an objection
to Exhibit 9?

MR. STEINER.  Yes, Your Honor. |It's hearsay.
At least the top paragraph, looks like it's cited to
Dr. Devra Davis. | don't have any ability to question
her statenents there. So | believe it's being offered
to show the truth of those statenents. So | believe it
shoul d not be admtted as evi dence under the hearsay
rule. The Sage Report, which looks like it's sonething
different, again, it |ooks |like just selections fromit.
| have no way to question the information provided
there, and I'mnot even sure -- there's tables referred
to. | do not see a table in here. Again, it appears to
be random sni ppings froma report which | don't believe
woul d be sonething that the Conm ssion could rely on to
wite an order in this case.

JUDGE JACOBS: | agree that there are probl ens
with this exhibit because it's excerpts and we don't
have a lot of information really at all about where it
came from |I'mgoing to admt it into the record for

pur poses of informng the Comm ssion about the
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information that Ms. Edwards has received as she has
gone out to research this issue.

(COMPLAI NANT' S EXHI BIT 9 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: So that takes us to Exhibit 10.
The top of that docunent says Direct Testinony of Nornman
Lanbe. Have you located that, M. Edwards?

M5. EDWARDS: Yes, | have.

JUDGE JACOBS: Wuld you like to tell us how
you canme upon this docunent and what you are offering it
for?

M5. EDWARDS: | was searching the internet and
| don't renenber which site | got on, but I found his
testinmony and | felt it was very applicable due to fires
and problens with the smart neters in general and it
hel ped nme to understand what sone of the problens are
with firefighters and i nsurance adjusters regarding
smart neters.

JUDGE JACOBS: M. Steiner or M. Pringle, any
obj ections to this?

MR STEINER. | believe it's hearsay. |'m not
able to question M. Lanbe on his statenents regarding
neters. | don't object if you're going to admt it for
t he sanme purpose of showi ng what the conpl ai nant

researched on the internet, but | would object that
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t hese statenents that he makes are factual statenments
that the Conm ssion can rely on in witing this order in
this case.

JUDGE JACOBS: Gkay. So | think the only way
that | could admt this is for the |imted purpose of
i nform ng the Comm ssion about the information that
you' ve been relying on as you' ve dealt with this
situation. It will be admtted as Conpl ainant's Exhibit
10.

(COVPLAI NANT' S EXHI BI T 10 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

M5. EDWARDS: Then we're down to 11. This is
-- Again, | got this off the internet. This is the
rebuttal testinony of Tinothy Schoechle. | don't know
exactly howthat is spelled. S-c-h-o0-e-c-h-I-e.

JUDGE JACOBS: Just give ne one mnute here.
| need to figure out what's happeni ng on WbEx. |
apol ogi ze for the interruption here. Gay. Thanks for
your patience. Wre we on -- W're on 11 and you were
just spelling this person's name. This is additional
testinony; is that right?

MS. EDWARDS:  Yes.

JUDGE JACOBS: So are there any objections to
Conpl ai nant's proposed Exhibit 117

MR. STEINER  Yes, sane objection, it's
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hearsay, it's out of court statenents to prove the truth
of the matter asserted. |1'mnot even sure of all the
clainms he's claimng. | do not have the opportunity to
talk to M. Schoechle, and therefore | would object to
its adm ssion.

JUDGE JACOBS: I'mgoing to admt this for the
limted purpose that | described before of informng the
Conmi ssi on.

(COVPLAI NANT* S EXHI BI' T 11 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: That takes us to proposed
Exhi bit 12.

M5. EDWARDS: And these are various codes and
amendnents that | felt were applicable to ny argunents,
my | egal argunents for what | think has been done
against nme by the utility Evergy.

JUDGE JACOBS: So essentially the kind of
sunmary or conpendi um of | egal provisions or statutes or
constitutional provisions that you' d like to cite?

MS. EDWARDS:  Yes.

JUDGE JACOBS: Are there any objections?

MR, STEINER | don't object, Your Honor, if
it just has the actual code. But |like on the first page
it does -- | believe there's commentary there, and |
object to that as | don't know who's saying it. | can't
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talk to the person. So |I would dispute that that can be
evidence. | believe it's hearsay. Sone of the other
things that are in the exhibit do | ook |ike just the
statutes thenselves which it's fine fromthe exhibit.
They can also be cited in a brief.

JUDGE JACOBS: So because the Conm ssion can't
be expected to go through and figure out what was
actually a citation to the Constitution and what was
actual |y soneone's opinion about what that nmeans, |'m
not going to admt this exhibit, but if you would |ike
to cite these provisions as part of your |egal argunent
you can do so.

And then | think that takes us to |ucky 13.

It looks Iike this one concerns the Energy Policy Act of
2005.

M5. EDWARDS: Yes, it does. And it also
di scusses the Anericans with Disabilities Act.

JUDGE JACOBS: Does this have any relationship
to the testinony of your witness earlier today?

M5. EDWARDS: | believe it probably would,
yes.

JUDGE JACOBS: Do you know where this cane
fron? There's nothing on the face of the docunent that
tells us what its originis or really what it is.

VMS. EDWARDS: | believe this cane from M.
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Barris' white paper that she addressed earlier.

JUDGE JACOBS: So Exhibit 7 is actually the
white paper or the parts of the white paper that you
offered and that | admtted for a |imted purpose. So
woul d this essentially be you're saying anot her part of
t hat ?

M5. EDWARDS: | think so, yes. | think this
was part of a duplicate that | had forgotten about.

JUDGE JACOBS: Did you still want to offer it?

M5. EDWARDS: Yes, | do, because | think it's
alittle bit nore conprehensive.

JUDGE JACOBS: Are there any objections?

MR STEI NER: Yes, Your Honor. | can't -- |
still can't tell where it's fromeven with the
conpl ai nant nentioning that. It doesn't say that on
there. Again, | would argue hearsay and argue

rel evancy. The Comm ssion can't decide matters under
the Fair Housing Act or even the Energy Policy Act.
JUDGE JACOBS: So the problemwith this is
that there's really no way of knowi ng where it cane
from The white paper one at |east had a cover page and
the witness was on the phone to tell us that she was
involved in that. So to sonme degree we could figure out
what that was. This one it's not all clear and it seens

i ke what you want to use it for is for |legal argunent;
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is that right?

M5. EDWARDS: Yes.

JUDGE JACOBS: Ckay. So it wll not be
admtted as an exhibit. To the extent that you think
that these are useful argunments for you, you can go
ahead and make themin closing and also in a brief.

M5. EDWARDS: Very good. Thank you.

JUDCE JACOBS: | believe that takes care of
the exhibits that you had provided to the parties in
advance. It sounded like you also had exhibits that you
had not exchanged.

M5. EDWARDS: Yes, | did.

JUDGE JACOBS: M. Steiner has requested that
he would like to be able to allow his witnesses to go so
that they can apparently travel back to wherever they
cane fromtoday at a convenient tine. So to ny mnd it
seens like it would be possible at this point to proceed
wth M. Steiner's witnesses and then perhaps | ook for
anot her opportunity to address these additional exhibits
that you didn't share with the parties. |s that
agreeable to the parties or would you like to just press
on with that issue right now?

M5. EDWARDS: | have no problemw th him
putting his w tnesses on.

JUDGE JACOBS: M. Steiner, you see no problem
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wi th that?

MR. STEINER  That's fi ne.

MR. PRINGLE: At sone point I'd like for us to
tal k about how we're going to mark the exhibits that
have been entered but that can also wait.

JUDGE JACOBS: Well, ny intention was to mark
them as you had proposed. So all of the exhibits that
have just been admitted to the record woul d be marked
as conplainant's exhibit and then the nunber that was
attributed to it on your form plus the conpl aint
docunents were actually 14. |Is that clear enough or is
there sonmething |I'm m ssing about that?

MR. PRINGLE: So on EFIS would we then have --
| have the first one Exhibit 5. Wuld that be Exhibit
5, Exhibit 7, 8, 9, 10, 11, 14 or would we rather
renunber them 1 through 7?

JUDGE JACOBS: W are actually going to
rigidly stick to the nunbering schene and so there's
going to be gaps, but I think that is clearer. So |
prefer to do it that way. |Is that all right with you?

MR. PRI NGLE: | have no problemw th that,
Judge.

JUDGE JACOBS: Hopefully that doesn't upset
anyt hing for anybody else. GCkay. Al right. Actually

as | had said earlier, adjudication staff is going to
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have to sort through those and nake those filings.

It appears that we're ready to proceed to
Evergy West. It looks like the first witness was Travis
Li ncol n.

MR. STEINER  That's right. Call Travis
Li ncol n.

JUDGE JACOBS: Thank you. You can cone up
here to this spot, sir. You can take that spot right
there. Thank you.

(Wtness sworn.)

JUDGE JACOBS: |Is that light on on your
m crophone? You can just |eave it on.

THE W TNESS: Yes.

JUDGE JACOBS: You can proceed at any tine.

TRAVI S LI NCOLN,

called as a witness on behalf of Evergy West, being
sworn, testified as foll ows:
DI RECT EXAM NATI ON BY MR, STEI NER:

Q Please state your nanme and your position at
Evergy.

A. Travis Lincoln, Drector, Metering Operations.

Q M. Lincoln, what is your background and
experience?

A. |"ma professional electrical engineer in the

state of Kansas, graduate of Kansas State University
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wi th a Bachel or of Science in Electrical Engineering,
licensed Master Electrician, and additionally | have an
MBA from Friends University.

Q Do you have experience and know edge regarding
AM neters and their capabilities, performnce and
safety?

A Yes. In ny current role for the |ast eight
years |'ve gained that know edge.

Q Pl ease describe Evergy M ssouri Wst's AM
nmeter program

A. So Evergy M ssouri West consists of
approxi mately 300,000 neters or so in that regulatory
jurisdiction. The programwas initially started with
t he Legacy KCPL Conpany in 2014, where approxi mately
600, 000 neters were depl oyed across the entire
territory, nost recently over the last two years the
final AM where snmart neter deploynent has occurred with
the final 200,000 of the entire population. This
project in our netro areas was really kind of a
t echnol ogy refresh.

It sounds |ike we're having sone feedback
her e.
JUDGE JACOBS: We're having sone trouble on

t he WebEx side. | apologize. Everyone who is on the

WebEx call please nmute your line. Woever just said we
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are nmuted, you are not nuted.

UNI DENTI FI ED SPEAKER: Hey, Jana, just to |et
you know, |I'mon ny conputer but it doesn't have a m ke.
My phone is nuted.

JUDGE JACOBS: So | just got information that
no one on WebEx had audio. | apol ogize for the
di sruption. This was bound to happen. Could soneone on
WebEXx pl ease let ne know if you can hear nme. Thank you.
| understand that at |east one person did not have audio
and they were able to correct that problem by
di sconnecting and reconnecting to the call. |If any of
you have that problem please do that. |[|'m also going
to ask that everyone who's on the line nute your |ine,
pl ease. W are going to proceed now. Thank you.

You can go ahead and proceed with testinony.
| apol ogi ze.

MR. STEINER  That's all right.

BY MR STEI NER

Q M. Lincoln, tell us about the RF technol ogy
that is used in these AM neters.

A. Yeah, absolutely. W utilize -- Qur
manuf acturer is Landis & Gyr. The radio piece of that
is an RF mesh network called Gidstream So basically
what that does is it allows all the neter endpoint

devices to transmt their data via RF frequency in the
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900 negahertz band which is the open spectrumin our
world simlar to what you would see with a baby nonitor
or a garage door opener or sonething like that. So as
part of the nmesh, each neter can comrunicate its data
back through an additional device to a collecting point.
Those collecting points then transmt the neter data
from each endpoint back to a central, basically a
software system at a network operations center and
that's transmtted via conmmercial cellular network where
all the data for each endpoint device is conpiled into a
dat aset and then, you know, reconciled and then passed
back to the utility conpany's software systens for
billing information and things |ike that.

Q So is this RF technology, is it simlar to the
technol ogy that was used at KCPL for over 20 years with
their AM neters?

A. Yeah, that's correct. As | was nentioning in
previ ous comments, many of the neters that we've
repl aced as our nodern upgrade programwe're kind of a
technol ogy refresh. In the Legacy KCPL netro area, the
nmetering systemwas a one-way neter read systemthat
utilized RF technology to pass neter data back to the
back offi ce.

Q | don't think we've defined it. Wat does RF

stand for?
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A Radi o frequency.

Q Thank you. And that is different than an EMF
frequency; is that correct?

A. That's correct. Basically in any device that
is energized or consuming electricity is going to
produce EMF, el ectromagnetic forces, you know, simlar
to even what you would see in this room the fluorescent
lighting. Many devices that are energized are going to
produce EMF. So in previous comments it sounded |ike we
were using those terns interchangeably where, yes,
they're very closely related but they're two different
topics. RF is for communi cation purposes.

Q Thank you. So a stove would transmt EMs; is
that correct?

A. When it's energized.

Q Ckay. Wuld the self-read neter at the
conpl ai nant's residence, would it have transmtted EMFS?

A Yes.

Q So any powered device by electricity would
transmt EMFs; is that correct?

A Correct.

Q Ckay. Let's stay on RF technology. Has the
FCC approved the use of RF technology in the neters that
t he conpany installs?

A. Yes.
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Q Has Evergy's experience with AM neters
revealed any ill health effects?

A We have not seen that.

Q Any breach of privacy?

A No.

Q Any piracy by third parties?

A No.

Q Has there been any increased threat of fires

using AM neters?

A. No. In fact, if |I can elaborate on that, the
nodern neters that we install today have on board
tenperature sensing detection exactly for that reason.
In fact, we found instances where we've, you know,
prevented issues |ike you descri bed.

Q Wuld the AM neters also be able to let the
conpany know that the power is out?

A. That's correct. There is outage detection.

Q How many formal conplaints at Evergy M ssouri

West have there been since the AM neter upgrade?

A. As far as formal conplaints?

Q Yes.

A. | believe there's only one, in addition to
this one.

Q Ckay. And how many informal conplaints at
either Evergy M ssouri West or Evergy M ssouri Metro
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since the AM neters?

A. The information that | have on that shows that
there was one informal conplaint in 2014, three in 2015
and then two in 2016.

Q Wul d you describe the certifications that the
AM neter has?

A. So the AM neters that we utilize are required
to neet an ANSI standard, A-N-S-1.

Q Tell us what that neans, please.

A. Basically that's an organi zation that perforns
rigorous testing on devices to ensure their safety al ong
with their reliability and things of that nature.

Q Ckay. And | believe you nentioned that the RF
frequency that's used neets all the requirenments for FCC
certification; is that correct?

A That's correct.

Q So we went over how the neter operates, but
wanted to go a little deeper there. Wat information is
sent by the AM neter for billing purposes?

A. For billing purposes, it would be consunption
based data. So that could, you know, involve kil owatt
hour neasurenent on certain interval basis dependi ng on,
you know, what rate classification that custoner my
have. The typical what we would do is have 15-m nute

interval data that shows that whatever consunption that
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occurred over that 15-mnute interval, so think of it
i ke a bucket, that information though is only gathered
four to six tines per day fromeach device.

Q So let ne see if | get that straight. 1In
terms of RF frequency being sent, those neters -- AM
nmeters do not transmt this information constantly.
They transmt it four to six tinmes a day; is that
correct?

A. That's correct. The consunption data is
collected four to six tines a day. However, if the
neter has an alarmevent, as | nentioned earlier like
heat detection or an outage, those would be a high
priority issue and would get transmtted upon when t hat
event occurred.

Q And is there any custoner information other
than the usage and the neter nunber transmtted through

t he RF signal s?

A No.
Q No custoner information, no nane?
A No.

Q The AM neter doesn't indicate what appliance
is using electricity; isn't that correct?

A. It does not have that |evel of intelligence.

Q Do the Evergy AM neters have uni que network

IDs that only allow themto be heard on specific Evergy
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net wor ks?

A. Yes, that's correct.

Q And is the data that is transmtted, is it
encrypted?

A Yes.

Q |s the data that is sent regardi ng usage, how
is it then transmtted to Evergy?

A. Typically that's transnmtted over a secure
data line simlar to what, you know, industry would call
a Tl line or virtual private network type situation.

Q Ckay. Are the RF emissions froman AM neter
saf e?

A Based on all the information and testing that
we' ve seen, you know, across the industry, as well as
ot her communi cation nedi as, yes, |'mconfident.

Q And coul d you give us the RF power density
| evel s of a snart neter conpared to other conmon
devi ces?

A. Sone of the information | have as an exanpl e
FMradi o woul d be 0.005, the AM or smart neter 0.1,
w-fi isin the 10 to 20 range, as well as your |aptop
comuni cation is 10 to 20. Cell phones can range
anywhere from 30 to 10,000. A standard wal kie-talkie is
500 to 42,000. And then mcrowaves and air is around

5, 000.
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Q So those nunbers are what? They're conparing
the | evel of RF |evels?

A. That's correct. RF density based on frequency
over neters squared.

Q Do AM neters create el ectronmagnetic fields
different than other electric devices?

A. As nentioned earlier, any device that's
energized is going to create EMF. The levels of EM
produced are different for each device.

Q Does an AM neter have voltage transients? A
vol tage transient ny understanding is a very snall power
sur ge.

A Any type of switching operation that occurs
can present a voltage transient on the systemsimlar to
a bolt of lightening but on a very, very small scale.

So any device that's installed or renoved there is an
opportunity for a voltage transient to occur. Once the
device is energized and operating, voltage transients
woul d not normally occur.

Q And | think we already tal ked about fires. |Is
there any increased risk of fire wth an AM neter?

A. No. In fact, we have, like |I nentioned, heat
detection on board with these devi ces now t hat probably
make it safer for the consunmer froma fire perspective.

Q M. Lincoln, if you know, what are the conpany
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standards for how high a neter is set at a house?

A. You know, typically our standards used to be
around 5'6. W're set up so that an average hei ght
nmeter reader could | ook at the device and read the
net er.

Q Ckay. And then just so that we're clear, the
meter itself, it fits into custoner-owned property. Can
you explain how that would work at a custoner's house
that the wiring and the nmeter, | may use the wong term
cage is actually owned by the custoner; is that correct?

A Yeah, that's correct. As far as the
infrastructure goes, the service point or delivery point
is at the neter socket itself. The netering device is
owned by the conpany and the neter socket is equi pnent
that is owed by the custoner. The conductor between
the transfornmer and the neter socket is typically owned
by the conpany. So that kind of gives an idea of who
owns what .

Q So the conpany has a standard of, you know,
they would Iike the neter socket to be at the 5 foot
level, | can't renenber what you said, but it's really
up to the custonmer where they place that neter socket;
is that correct?

A That's correct. The neter socket |ocation is

really decided by the custonmer. There are sone codes
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involved in that though with the National Electrical
Code, National Electrical Safety Code and things |ike
that that nmay have sone inpact on where the neter

| ocation is placed.

Q But if that neter socket |ocation wanted to be

changed, that would be sonmething that the custoner would

choose and the custoner would pay for; is that correct?
A That's correct. In those instances, we'd
certainly be willing to work with the customer on
rel ocation of the neter as long as it is aligned with
t hose codes and anything that the authority having
jurisdiction may determ ne for neter | ocation.
Q | don't recall what exhibit nunber this is,
but it's the spec sheet for the neter.
MR PRI NG.E: 102.
BY MR STEI NER
Q The focus neter spec sheet, is that 1 or 2?
JUDGE JACOBS: 102.
BY MR STEI NER
Q 102. | thought you said 1 or 2. | was just
going to get that into the record through the w tness.
Can | approach hin? He's seen it.
JUDGE JACOBS: Sure, if you want to go ahead
and show it to himif you need to do that, that's fine.

BY MR STElI NER
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Q | " m handi ng you what has been premarked as
Exhibit 102. 1t's a FOCUS neter specification sheet.
Do you see that?

A. Yes, | do.

Q Do you recogni ze it?
A. It | ooks very famliar.
JUDGE JACOBS: | want to pause for one nonent.

| just want to nake sure everyone is | ooking at the sane

thing. M. Edwards, did you find that docunent?

M5. EDWARDS: | show it as Exhibit B, page 4
of 6, | believe.

MR, STEINER | apol ogize. The Exhibit B,
this actually canme fromour answer. |If you can ignore

t he Exhibit B.
JUDGE JACOBS: But you have found the correct
docunent it sounds |ike?
M5. EDWARDS: Yes.
JUDGE JACOBS: | just wanted to nmake sure.
Thank you. | apol ogize for the interruption.
M5. EDWARDS: Thank you.
BY MR STEI NER
Q Is this the specification sheet of the FOCUS
neter that the conmpany enpl oys today?
A Yes.
MR. STEINER | would offer Exhibit 102 into
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t he record.

JUDGE JACOBS: So | just have one question
about that. It looks like this concerns three different
neters, and | apologize if you ve already provided this
testinmony. |Is Ms. Edwards' neters one of these specific
nmeters and do you know whi ch one?

THE WTNESS: Yeah, it would be the FOCUS AX

JUDGE JACOBS: GCkay. So it's the E330 FOCUS
AX; is that right?

THE WTNESS: Were are you referencing that,
Judge?

JUDGE JACOBS: It's on the very top. Looks
like there's three different possibilities.

M5. EDWARDS:. That's the E330 FOCUS AX?

THE WTNESS: It would be the E350 FOCUS

AX- SD

JUDGE JACOBS: Thank you. Al right. This
exhi bit has been offered on to the record. M. Edwards,
do you have any objections?

M5. EDWARDS: | guess | have a questi on.

JUDGE JACOBS: | will let you ask. Is it
about this exhibit?

M5. EDWARDS:  Yes.

JUDGE JACOBS: GCkay. Go ahead.

M5. EDWARDS: On the key benefits over here on
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the right-hand side it says digital nmultiplication
measurenent, and | don't understand what that actually
neans.

THE WTNESS: Digital nultiplication
nmeasur enent .

M5. EDWARDS: Ri ght underneath key benefits.

THE WTNESS: So basically what that is, it's
taki ng the neasurenent and then putting it in a digita
format. Let nme think of how to describe this. The
netrol ogy does not change in conparison to an anal og
nmeter and it's consistent with other digital neters.
It's just utilizing digital technology to get the data
in that format, in consunption fornat.

M5. EDWARDS: Does that use the radio

frequency to do that?

THE WTNESS: No. It's done with hardware and

sof tware enbedded on the neter.

M5. EDWARDS: | do have a question al so.

JUDGE JACOBS: | nean, do you question whet her
t he Comm ssion should review this docunent or you j ust
want to ask sone nore questions about the docunent,
because you can do that when you have an opportunity to
guestion this wtness?

M5. EDWARDS: | do have sone ot her questions

about the safety. So if you will just tell nme when |
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can ask the questions, |I'd appreciate it.

JUDGE JACOBS: You can ask questions about the
neter of this w tness when you have an opportunity to do
that once his direct testinony is done. R ght now all
we' re tal king about is whether the Comm ssion shoul d
| ook at this docunent, ma'am Did you have a reason why

t he Comm ssion should not be | ooking at this?

M5. EDWARDS: | was concerned about the fact
that | don't see any -- this was -- there's anot her page
that | found from-- it wasn't offered with your

exhibits but it was evidently sent to nme by sonething
that you put in there and | had a question about the UL,
because one of the things on this piece of paper says
the UL has not been put on the neter and it has not been
certified by UL.

JUDGE JACOBS: So if we're going to continue
to tal k about this docunent, we're going to put it on

t he record. So this is --

MR, STEINER |I'mnot offering that exhibit,
Your Honor.

JUDGE JACOBS: You're not offering 1027

MR. STEINER |I'moffering the one | just did

and one nore, but there is one exhibit I'mnot going to
offer. M witness can definitely be asked about it.

JUDCGE JACOBS: This is 102?
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MR, STEINER 102 is this.

JUDGE JACOBS: Yes, that's what we're tal king
about .

MR. STEINER. She's tal ki ng about anot her
docunent .

JUDGE JACOBS: So then we're not even
addressing that. So right now we're only tal ki ng about
102.

M5. EDWARDS: (kay.

JUDCE JACOBS: And it didn't sound to ne |ike
you had any objection to the Comm ssion reviewing this
docunent; is that right?

M5. EDWARDS: No, | don't have any objections.

JUDGE JACOBS: So this is going to be admtted
as Evergy's Exhibit 102.

(EVERGY' S EXH BI T 102 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: Now that we've gotten that
exhibit on the record, you can proceed, M. Steiner.

MR. STEINER Al right. | need another
nunber help. Wat about the FCC grant? |s that 1037

MR. PRINGLE Yes. That's 101.

BY MR STEI NER
Q M. Lincoln, I'mhanding you what's been
mar ked as Exhibit 101. It's the FCC grant and
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certification. Do you see that?
A Yes, | do.

JUDGE JACOBS: Ms. Edwards, have you | ocated
t hi s docunent ?

M5. EDWARDS: | believe so. Yes, |'ve got it.
BY MR STEI NER

Q s this the grant of authorization by the FCC
for the neter to use the part of the spectrumfor its RF
frequency?

A Yes, that's correct.

MR STEINER: Wth that | would of fer Exhibit
101 on to the record.

JUDGE JACOBS: Ms. Edwards, did you have any
obj ection or reason why you don't think the Conmm ssion
shoul d consult this docunent in this case?

M5. EDWARDS: | actually think they shoul d
consult this docunent.

JUDGE JACOBS: No objection fromstaff who has
been ignored here for sone reason for the past few
m nut es?

MR. PRINGLE: No objection fromstaff.

JUDGE JACOBS: Thank you very much. That is
Evergy's Exhibit 101 admitted on to the record. Thank
you.

(EVERGY' S EXH BIT 101 WAS RECEI VED | NTO

TI GER COURT REPORTI NG LLC 211
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

EVI DENCE AND MADE A PART OF THI S RECORD.)
BY MR STEI NER

Q M. Lincoln, there's been sonme di scussion
about the 20 centineter figure that's in Exhibit 101
separation distance. Could you tell me what your
understanding is of what that requirenent is by the FCC?

A Yeah. You know, the 20 centineters which
we' ve tal ked about earlier is around 7 to 8 inches or so
of clearance, and that measurenent is based on testing
with the FCC along with that testing being conpleted in
open air. So as we've tal ked about the |ocation of the
nmeter itself and, you know, having a good understandi ng
that that nmeter is installed in a socket, there's
addi ti onal nedia between Ms. Edwards' |ocation of her
bed in the house along with how that radi o frequency may
be propagated because, you know, it's definitely not
passi ng those radi o signals through open air because the
meter itself is inside of a can nmade of carbon steel
along with the siding of the honme and the additional
pl ywood sheeting and the air gap where the insulation is
and the drywall of the hone. So that's the only
comments | would make around the 20 centi neter
requirement.

Q Ckay. And if the nmeter -- if a custoner

requested that the neter be noved, again, that's up to
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the custoner. They control where the, | want to say the
word neter socket, the thing that our neter fits into;
is that correct?

A That's correct. Like |I nentioned before, we'd
have a willingness to work with the custonmer if they
want to rel ocate, you know, any of the equipnent that
t hey have that they own.

MR. STEINER  That is all | have. Thank you.
JUDGE JACOBS: GCkay. Do we have any questions
for M. Lincoln fromstaff?
MR. PRINGE: Yes, Your Honor.
CRCSS- EXAM NATI ON BY MR, PRI NGLE:

Q Good afternoon, M. Lincoln

A Good afternoon.

Q Al ways a pleasure to neet another Travis. |
wanted to start first about your history with AM
safety. How many years did you say you'd been kind of
working with AM neters?

A. |'"ve been in ny current role for eight years,
but that started prior to AM. The initial
installations of AM for this generation started to
occur around the 2012 time frame and those were probably
pil ot projects that were done around that tine. Keep in
mnd that my experience at that point was with the

Westar Energy Conpany and not KCP&L, but both conpanies

TI GER COURT REPORTI NG LLC 213

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

along with the industry in general were kind of
mrroring each other during that tine.
Q So any differences between the neters fromthe

respective conpanies it was mninmal to none?

A Correct.

Q And you' ve been here all day today, correct?
A That's correct.

Q You heard sone of the earlier wtnesses?

A Yes.

Q | just have a few safety questions for you

|"ve heard a ot of talk of a UL sticker. Wat is that?
A So UL is an additional standard testing
measure for the industry. The devices that support a UL
stanp or a UL |isting have gone through another rigorous
set of testing based on safety standards, reliability,
simlar to ANSI but again different, just another
certification. As | understand, our neter manufacturer
does have UL approval for the devices in this famly of
nmeters and so we had al ways been under the inpression
that our neters were UL listed. However, the recent
docunent that was in question earlier that's not an
exhibit or it hasn't been submtted as an exhibit has
sone verbiage in there that says if it officially
doesn't have a UL stanp on it, then it needs to be

di sregarded. So the only thing | can say to that again
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we had the understanding that we have a UL |isted device
but I need to follow up with the manufacturer nore to
understand exactly the requirenents of our devices and

the conpliance with UL listing.

Q But is there a requirenment that nmeter have
both an ANSI certification -- Is it ANSI or ANSI?
A People say it both ways. | say ANSI.

Q An ANSI certification and a UL certification?

A. No, that is not required.

Q You know for a fact that your neters do have
ANSI certification?

A That's correct.

Q Then al so when it cones to the safety of AM
nmeters, in your history working with those neters are
you aware of any hospitalizations arising froma conpany
AM neter?

A. State that one nore tine, please.

Q Are you aware of any hospitalizations that may
have arose froman AM neter fromthe conpany?

A No, not that |'m aware.

Q Are you al so aware of the notification process
for the neter upgrade that the conpany did? Like for
Ms. Edwards' exanple, how did the conpany notify their
custonmers we're going conmng to upgrade your neter?

A. Yeah. So the standard process was to send out
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bound conmuni cation via postcard to prospective
custoners that would get an AM neter and then our
standard field process is that when we have the neter
schedul ed for exchange we go and try to nmake cont act
with the custoner. |If we don't nmake contact with the
custoner, we'll go ahead and conplete the work if
there's access available and things like that. And then
| eave a door hanger so the custoner can understand what
happened and what the benefits are that they get, the
ability to access their data and things |like that.

Q So there should have been a door hanger of
sone sort left on Ms. Edwards' property?

A That's correct.

Q And then when it conmes to the alert, are you
aware of any custonmers who were proactive and called the
conpany saying | don't want this neter?

A. |f there was, | don't renmenber any. |'m not
saying there wasn't though.

MR. PRINGLE: That is all | have, M. Lincoln.
Thank you very nuch.

THE W TNESS: Thank you.

JUDGE JACOBS: Ms. Edwards, you can ask
guestions of M. Lincoln now.

M5. EDWARDS: Thank you.
CROSS- EXAM NATI ON BY MS. EDWARDS:
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Q You tal ked about the fact that it's only
sending information every 15 mnutes, but that's through
radi o frequency, right?

A. That's not correct. The neter is not sending
i nformation every 15 mnutes. The information is sent
every four to six hours unless there is a high priority
I ssue that happens such as an outage or tenperature
detection or problemw th the neter, then that woul d be
a high priority piece of conmunication that woul d happen

at a nonent's notice.

Q So it's not sending readings every 15 m nutes?
A Every four to six hours the information is
col | ect ed.
Q So how often does the nmeter pulse say in an
hour ?
A Pul sing isn't the correct term nol ogy.

Q Hel p ne out here.

A The radio -- The radio device on the neter is
on all the tinme. Okay. So like |I nentioned, the reason
that radio is onis so that if there's a high priority
alarmthat comes in that information can be transmtted
at that tinme. So, you know, high priorities are
transmtted as needed. Consunption data is transmtted
four to six hours, every four to six hours.

Q So | can turn off my cell phone and | can turn
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off ny conputer, | can turn off ny stove, but | can't
turn off that neter?

A. I f you want electricity, you wouldn't be able
to turn the neter off. You would have to renove it to
turn it off.

Q Right. | get that. Wen | purchased the hone
23 years ago, the box or whatever you want to call it
for the neter was already there. So if your expert
installers cane out and found there was a problemwth
however it was, wherever it was, would have they not
brought attention to that?

A. It depends on what problemyou're talking
about .

Q | don't know because | don't know what the
probl ems m ght be. You tal ked about the hei ght and
everything else. So |I'mjust not sure what they nay be
addr essi ng.

A. As far as |ocation goes, our installers would
not make note of where the neter location is.

Q Ckay. The radio device is on all the tine?

A. You know, 1'd like to back up there a little
bit though. |If there was an access issue related to the
net er socket, say soneone built a deck and covered up
access to get the neter out of the socket, that would

certainly be sonething that our installers would bring
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up.

Q That's not the situation. Mne is very
visible and right there.

A. | was just trying to give you an exanpl e.

M5. EDWARDS: Thank you. | appreciate that.
| don't think I have any other questions, Judge.

JUDGE JACOBS: Ckay. Thank you very nuch. |
don't believe that | have any Conm ssioners on the line
at this time but I can't always tell. So please speak
up if you have any questions. | do have a few follow up
guestions nysel f.

QUESTI ONS BY JUDGE JACCBS:

Q So | apol ogi ze because as you cane up to give
your testinony a whole bunch of things started happening
and | know that you said that you're an engineer. D d
you say what ki nd of engi neer you are?

A. Yeah, I'm an el ectrical engineer.

Q Ckay. | would have guessed that but | didn't
want to guess. You probably testified that. So thank
you. Do you know if Ms. Edwards' neter that has now
been installed, the new one that's at her honme, has that
ever been inspected by the conpany since this
controversy started with her?

A. That nmeter |ike, no, probably not.

Q So |l nmean, | don't --
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A. "' m not awar e.

Q | "' m not assuming that it would have been, but

| just wondered if anyone had cone to ook at it to nake

sure it was working correctly.

A. | would have to dig into it to see. Maybe our

ot her witness can answer that detail.

JUDGE JACOBS: Ckay. Thank you.

M5. EDWARDS: | do have anot her question, Your
Honor. |'m sorry.
JUDGE JACOBS: |'mactually going to give you

a chance to ask another question after |I'mdone with
m ne.

M5. EDWARDS: Thank you.
BY JUDGE JACOBS:

Q Ckay. So I'mnot so great with the nmetric

system |'Il admt it. So 20 centineters, is that what

your reference to about 7 to 8 inches? You translated
that for us.
A That's correct.

Q And then we got a docunent that apparently is

I ssued by the FCC that authorizes the use of radi o waves

for purposes of transmtting this information fromthis
device; is that right?
A Correct.

Q That particul ar docunent says the installation
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of this should be at |east 20 centineters from peopl e?
A Correct.
Q And you said essentially qualified that saying
well, that's an open air installation?
A. That's correct. That's directly in front of

the neter as you're looking at it.

Q Ckay.
A. That's the 20 centineter requirenent.
Q Ckay. And it isn't -- that is not clear on

the face of that docunent?

A That's correct.

Q And | was confused by that because | thought
under what circunstances is there an open air
installation of a neter. They're alnost always attached
to a structure of sone kind. To ne that seened |ike the
20 centinmeter limtation really didn't nmean anyt hing
then if you just have to attach it to sonething and it
doesn't apply?

A | was trying to clarify how that neasurenent
was taken. The device itself as you' ve seen, the
electric neter itself fits in a socket, right. It's,
you know, covered up with a netal box. So the faceplate
that you | ook at, that's where that 20 centineters,
where that nmeasurenent would be. They woul d consi der,

you know, if you're within 20 centineters fromthe face
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of that that's the, you know, potentially harnful or
what ever that requirenent is. So | was trying to kind
of clarify that to note exactly what that energy |evel
woul d be on the back of the neter since it's housed

i nside of that box, | don't know that answer.

Q Ckay. And then are you trying to nake the
point that that 20 centineters is neasured fromthe
instrunents inside the neter case?

A Correct.

Q Ckay. So there's sone distance sort of here's
the nmeter structure and then there's instrunents inside?

A Yeah, inside of the neter itself is where the
radio is | ocated.

Q Ckay. And so your testinony is that okay,
here's that antenna that's inside this neter?

A Correct.

Q And it's inside the neter structure and then
this meter structure is stuck on a wall and so are you
essentially arguing that there probably is 20
centinmeters between that, that antenna and where people
are inside the house?

A No. | was just conmenting on where the
nmeasur enents were bei ng taken.

Q Ckay. COkay. |Is your understanding of that 20

centineter provision on the FCC docunent, do you know i f
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that's related to health and safety?
A | don't.
Q Ckay. Do you know if there is an installation

requi renment that addresses that in Evergy's tariffs?

A Not that |'m aware.

Q Ckay. | have a couple notes. | just need to
make sure | asked you everything. Thank you. | was
hoping and I'lIl be patient if soneone could just tell ne
what ANS|I stands for, because I'll have to go look it up
later. 1'd rather soneone just told ne. So if you want

to | ook on Googl e?

A | believe it's American National Standards
I nstitute.

Q Ckay. And then UL, what does that stand for?

A Underwriters Laboratory.

Q And | don't know if you were asked this
before. Do you happen to know if Evergy's tariffs
require ANSI or UL certification for neters?

A. | don't believe it's part of a tariff.

Q Al right. Then one other question. Do you
happen to know if the postcards that were sent out to
custonmers if they explained how a custoner could opt out
or if they just told custonmers new neters are com ng,
we' re upgradi ng?

A. | don't know that.
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JUDGE JACOBS: Gkay. All right. So those
were the questions that | had. | think that
Comm ssi oners woul d have spoken up if they had
gquestions. So that takes us back to any recross from
staff if you have anyt hing.

MR. PRINGE: One question.

RECROSS- EXAM NATI ON BY MR, PRI NGLE:

Q M. Lincoln, do you know how thick that carbon
steel can is around the radi o equi pnent?

A. |"mnot certain as to the gauge but it's |ess
t han an eighth of an inch thick.

MR. PRINGLE: Okay. Thank you.

JUDGE JACOBS: Now, Ms. Edwards, it's your
turn to proceed if you have additional questions based
on what was asked.

M5. EDWARDS: | do have additional.
RECROSS- EXAM NATI ON BY Ms. EDWARDS:

Q First of all, I1'd like to say that the 20
centinmeters equals 7.84 inches and 6 inches equals 15. 24
centinmeters. | do have a question. |'mnot sure you
can answer this. Initially when | called or was having
conversation with a couple of the representatives of
Evergy, and | don't know which man | talked to at this
point, | asked the question about surge protectors and |

was referring through nmy notes yesterday and | had
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forgotten | had witten this dowmm. He said no, that if
| wanted a surge protector it would have to be
protection at a cost to ne, and that really surprised ne
if it is safe --

JUDGE JACOBS: Do you have a question for
M. Lincoln?
BY Ms. EDWARDS:

Q My question is why are you telling people it's
going to be an additional cost to have to nake sure that
there's a surge protector?

A. Yeah, and I'Il clarify some of that. So
Evergy offers surge protection for custonmers as an
addi tional service to their basic service. So what
surge protection is actually doing is protecting all the
equi pnent in your hone froma voltage transient |ike a
lightening strike or things that I|ike.

Q It's a different type of surge. He's not
tal ki ng about the surge protector actually on the neter?

A. There's the surge protector is installed in

the neter socket but it is a separate device fromthe

nmet er.
Q So then I wouldn't have that in ny neter?
A You woul d not have that as a standard, no.
Q Then that was never really explained to ne.
A | apol ogi ze for that.
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Q That to nme is a big worry.

A. What is the concern? Sorry, | shouldn't
guesti on you.

Q The concern is if we had -- fromny research
what | have | earned, and it nmakes sense to ne, that if
we had -- say you had to turn down the power for a
reason, that we had a stormor whatever and you had to
turn it off, that with these neters that they can
possi bly have these huge surges when the power is put
back on and could cause problens to your honme or naybe,
you know, spark and start a fire and that concerns ne.

JUDGE JACOBS: So M. Lincoln, I'Il allow you
to treat that as a question. Mybe you coul d address
whet her there's a greater risk of that conpared to the
meter that was previously on her property.

THE WTNESS: | don't know that there's any
difference fromthe old nmeters to the new nmeters under
outage situations. Like | nentioned in earlier
testi nony, anytinme you turn electricity on and off there
is the opportunity for a voltage transient to occur. So
during an outage situation, say, you know, at the
substation |l evel an entire distribution circuit is off,
when that is reenergized there is sone potential for a
vol tage transient to occur. On the lines thensel ves,

t hough, at the distribution |level, we have sone | evel of
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I i ghteni ng suppression and things |ike that to protect
the systemas a whole. But there shouldn't be a
techni cal reason why just because the neter is a digital
neter that it would cause a surge under outage
condi ti ons.

JUDGE JACOBS: Do you have any additi onal
guestions for M. Lincoln?

M5. EDWARDS: No. Thank you.

JUDGE JACOBS: Thank you. Gkay. Sois there
any recross -- or redirect, I'msorry, by Evergy?
REDI RECT EXAM NATI ON BY MR, STEI NER

Q We've been talking a little bit about the
surge protection. |It's an additional service that
custonmers can buy if they want to, correct?

A That's correct.

Q But the neter that's installed now, the AM
neter, has the sanme | evel of surge protection that the
old neter that was installed had, correct?

A Actually let's kind of clarify this alittle
bit further. For a mechanical neter, they did not have
any protection in them whatsoever froma voltage
transient. Okay. They are susceptible to |ightening
and other outside forces just |like anything else. |
will say that the smart nmeters that we depl oy today do

have sonme | evel of surge protection in themto protect
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thenself. They're not for a downstream device though
like the entire honme or anything like that.

Q That's what surge protection would do that
woul d protect the downstream devi ces?

A That's correct. The additional service that
we provide for, you know, voltage suppression, surge
protection, whatever you want to call it, protects stuff
i nsi de the hone.

M5. EDWARDS: So is that protection offered to
everyone who is told they're getting a smart neter?

THE WTNESS: | don't know that we advertise
or market that service to everybody, but | nean, we
certainly have it avail able to anybody.

M5. EDWARDS: How many peopl e do you think
woul d have enough know edge to ask about it?

THE WTNESS: | don't know.

M5. EDWARDS: If | didn't know what | have
| earned over the past year, | wouldn't have a clue. |
woul d be I ooking at it that the utility conpany has cone
in and done what they tell nme they're going to do and |
woul d be trusting and |'mnot so trusting any nore. |
woul dn't have known to have asked that.

JUDGE JACOBS: M. Steiner, did you conplete
your redirect?

MR. STEINER | did.
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M5. EDWARDS: |'m sorry, Your Honor.

JUDGE JACOBS: Staff, did you have any
addi ti onal questions?

MR. PRINGE: Nothing further, Judge.

JUDGE JACOBS: And Ms. Edwards, do you have
any final questions?

M5. EDWARDS: No, thank you.

JUDGE JACOBS: Al right. M. Lincoln, thank
you so nuch. You are excused.

(Wtness excused.)

MR. STEINER  Conpany calls Brad Wl sh.

JUDGE JACOBS: Sir, I'"'mgoing to swear you in.

(Wtness sworn.)
JUDGE JACOBS: You nmy proceed.
BRAD WAL SH,
called as a witness in behalf of Evergy M ssouri West,
bei ng sworn, testified as foll ows:
DI RECT EXAM NATI ON BY MR, STEI NER:

Q Please state your nanme and your position at

Evergy.

A. Brad Wal sh, Supervisor, Measurenent
Technol ogy.

Q What is your background and experience?

A. |"ve been in the utility industry for over 15
years. |'ve been in billing, contact center,
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i nformati on technol ogy and the last two years |'ve been
net eri ng operati ons.

Q M. Wal sh, does the conpany supply the neter
at a custoner's property?

A. Yes, that's true. Evergy supplies the neter
to the custoner. W furnish it, install it, nmaintain
it, and under the Evergy M ssouri West 5.01(B) rules and
regul ations it states that the conpany shall provide,
install and maintain the nmeter at the property and it's
supported in the Evergy M ssouri Wst 5.01(B) rules and
regul ations that the conpany is going to provide that
meter, install it for billing purposes.

Q M. Wal sh, we heard earlier about the
conpl ai nant would |i ke to have her old anal og neter
back. Are those neters nade any nore?

A They are not.

Q Are those neters consistent with the direction
the conpany is going in terns of billing its custoners?

A. No, the conpany is going towards the digital

real mof nmeters and like the rest of the industry is

goi ng that way towards AM | should say snart neters.

Q So the neters can't be purchased any nore from
suppliers, is that correct, |I'mtal k about anal og
met ers?

A To ny know edge, | don't believe so.
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Q Wul d you give us the history of the neters
used at the conplainant's property?

A. Sure. So as Ms. Edwards has said, she started
service in 1997 at the property in question. The neter
that was -- the analog neter that was on there was 33
years old when we renoved it back in June 21, 2019. And
|l eading up to that there's no record of consistent neter
reads from M. Edwards in our system And she was set
up as a self-read custoner. The conpany didn't attenpt
to get reads each nonth due to the fencing on the
property, and around June of 2019 we sent soneone out to
get a yearly conpany read because we've been estinmating
for so long that at that tine it was directed to put in
an AM neter if we could get access to the neter.

Q And on that tine did the technician obtain an
actual read fromthe old anal og neter?

A. Yes, they did.

Q Was that nmeter read used to rebill the
conpl ai nant for her usage?

A. That's correct, yes, the read that was
obtained off that old neter was used to rebill the
customer | believe from May of 2018 to June of 2019.

Q M. Wl sh, does the conpany have an opt-out
process for individuals who do not want to be served by

an AM nmeter?
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A. Yes, we do, and Ms. Edwards woul d qualify.

Q How woul d t hat process work?

A So Ms. Edwards would need to fill out an
application and send in a $150 initial setup fee. Once
those itens are received, the conpany would go out and
install a nonstandard neter and then she would be billed
a charge of $45 a nonth to maintain that nonstandard
nmeter and technol ogy that's out there.

Q So soneone is going to have to go out and read

that neter if a nonstandard neter is used; is that

correct?
A That's correct.
Q Sonmeone from the conpany?
A. Soneone fromthe conpany, yes. The conpany is

nmovi ng towards doing away with self-read custoners
because of the technol ogy that we have today with the
AM network and nmeters. The anount of tine, effort and
noney to maintain a self-read custoner system or
applications doesn't justify the nunber of custoners
that we're targeting. W' re going towards the AM
network and doing away fromthe self-read custoners.

Q Can you give us an estimate of how many
self-read custoners are left on the Mssouri side of the
conpany?

A. |'"d say at the best 50.
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Q Ckay. WIIl the digital neter that's used for
an opt-out customer, will it transmt RF signals?

A. No, it will not. Once the digital -- it would
be a digital nmeter put on the property, but the RF

comruni cati on piece will be disabled.
Q So the alerts for tenperature or outage, that
woul d not be part of this neter as well, right; it

doesn't transmt anything, correct?
A. Correct, there's nothing transmtted fromthe
nmet er.
Q Ckay. And that's why soneone has to cone read
it, right?
A That's correct, yes. W won't know what t hat
nmeter reads until soneone can visually see that.
MR, STEINER Got it. Thank you. That's al
| have.
JUDGE JACOBS: Ckay. M. Pringle, do you have
guestions for M. Wl sh?
MR. PRINGE: Yes, Judge.
CRGCSS- EXAM NATI ON BY MR, PRI NGLE:
Q Good afternoon, M. Wl sh
A Good afternoon.
Q Qui ck when you were discussing Ms. Edwards
old neter, you tal ked about a | ack of consistent neter

reads. What does that nean?
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A. So in our neter reading systemwe can tell
when a read cones in whether that's froma custoner or
conpany or if there's an estimated read. Qur neter
readi ng system showed that for 2019 and at m ni nrum 2018
there's no reads submtted in our system-- there's no
reads in our systemthat the custoner provided.

That's supposed to be on a nonthly basis?
That's correct, yes.

There were none for 2018 at all?

> O > O

Correct.

Q And then are you aware of the procedure for
actually | think you testified earlier you are aware of
t he opt-out procedure for the AM neters?

A Yes.

Q Are you aware of what | anguage was on the
notification about the upgrade that was nmailed to
custoners?

A. From what | renenber of it, it didn't have any
| anguage around opt out. It said hey, we're changing
out your neter, we're going to be in your area soon to
change out to this new AM neter. |[|f you have
questions, | think it was either a phone nunber or
website to | ook for nore information.

Q | asked this question of M. Lincoln. 1'm

going to ask it to you now Are you aware of any
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cust omer who was proactive upon receiving that
notification telling the conpany | don't want an AM
met er ?

A. "' mnot aware of anyone that contacted us from
the time they got it to the tine we were going to be out
there to exchange it. | don't know.

Q | f that were to happen hypothetically, would
t he conpany not replace the neter?

A. W woul d replace -- are you saying replace it
wth an --

Q Wth an AM neter.

A. So if the custonmer qualified to not have an
AM neter and they qualified to have a nonstandard neter
that we would not put the AM neter on there if we
caught it in tine.

Q Wul d the $45 a nonth fee still be added on?

A. The $45 a nonth would still be there for going
out there and reading it every nonth, yes.

Q And then we've al so heard testinony about the
policy usually when the neter replacenent occurs the
conpany | eaves sone kind of door hanger or sonething
alerting the custonmer. |Is there any kind of policy to
follow up with a custoner to nmake sure they saw t hat
notification?

A. There's nothing in place that would follow up
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t he custoner.

Q And are you aware off the top of your head
what the current proliferation of AM neters is in
Evergy's service territory?

A. What was that first part?

Q Like the proliferation. Are we talking now
60, 70 percent of residential neters are AM or where
are we at?

A. We're probably -- 1'd say 85 to 90 percent.
W're pretty close to being done with the project that
we're under aimng to be done at the end of Cctober that
we'll have 99.9 percent of our entire nmeter popul ation
to be AM.

Q And then are you aware of how nmany have chosen
to opt out since an AM neter was installed?

A. | don't know that nunber, no. |I'Ill say it's
not very many. Twentyish or |ess.

Q Twentyish. And there's only 50 self-read
custoners left in the service territory?

A. That's a best guess, yes, at nobst 50 but it's
likely a lot smaller.

MR. PRINGE: | have no further questions.
Thank you, sir.

JUDGE JACOBS: Ms. Edwards.
CROSS- EXAM NATI ON BY MS. EDWARDS:
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Q Yes. I'msorry. |'ve forgotten your --

A. Br ad.

JUDGE JACOBS: Both of you use your m kes,
pl ease.

M5. EDWARDS: Yes, thanks. Sorry.
BY Ms. EDWARDS:

Q Brad, you just testified | believe if |I'm
reading this correctly, did you just testify that | did
not read the neter reading at all in 20187

A. | testified that there's no reads fromyou in
our neter reading systemin 2018.

Q That doesn't nean | didn't read them

A Yes, that's correct.

Q Because | was going to say | couldn't find ny
2017, they're stored in ny barn, but for the first four

nont hs before you stopped allowing nme to read the neter

| sent inny -- | called in ny nmeter reads every nonth
January, February, March, April. After that you would
not allowne to call in ny neter reads. Wy is that?

A. That | don't know why that piece happened.
" mnot aware of it. | haven't |ooked into it to
investigate and |'mnot aware of it.

Q Do you know that | was only being billed on a
nmont hly basis after that happened for my dusk to dawn

and | was paying in extra? Are you aware of that that
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was paying in additional noneys throughout until | got
the bill after the neter was installed?
A. | have not | ooked at your financials to see

what you' ve paid or not paid.

Q Ckay. \When you tal ked about the application
for the opt-out, are you aware that the application
requires nme to give away ny civil and legal rights?

MR, STEINER |1'mgoing to object to this
guestion as asking for a legal conclusion which this
Wi tness may or may not know.

JUDGE JACOBS: So Ms. Edwards, you can go
ahead and ask M. Walsh what he knows about that form
and his conclusions or understandi ng of what you're
required to agree to.

BY MS. EDWARDS:

Q Are you famliar with the formthat they
wanted ne to sign on that application?

A I"'mfamliar with it.

Q So that you have seen then or |I'm asking you
have you seen the phraseol ogy on the application that
says | will hold the conpany harm ess?

A. | have seen that, yes.

Q Ckay. So you do know that | nade that
obj ection, | presune?

A. You have said that today, yes.
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Q Now, you tal ked about these -- that the anal og
neters cannot be purchased. Can they be ordered by a
si npl e purchase order from manufacturers who still are
manuf act uri ng t hese?

A That | do not know.

MS. EDWARDS: | think that's all | have,
Judge.

JUDGE JACOBS: Thank you. GCkay. | wll
proceed with asking my questions and then | understand
Comm ssioners may chinme in and interrupt ne if they have
guestions they would |ike to ask.

QUESTI ONS BY JUDGE JACCBS:

Q So | want to clarify sonmething in regard to
what Ms. Edwards or any other opt-out custoner woul d
receive if they opt out. They would get a new neter
that is not an analog neter; is that right?

A. It's a digital neter, but it has all the RF
conponent s di sabl ed.

Q Ckay. So that poses the question can the RF
radi o frequency capability of the current neter be
di sabl ed renotel y?

A That | don't know. | don't know.

Q So i s the understandi ng that whenever a
customer opts out fromthe AM neter that the conpany

wants to roll out to everyone they get a different neter
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that then the conpany nust take fromthe shel ves
somewhere and go install on that property?

A. Yes, because the neters that we have set up
for the opt-out custoners, they've been in our neter
shop, they've been programed to have the RF
conmuni cation di sabled and they're ready to be depl oyed
wherever needs to be. So we wll go take the AM neter
out, install one of these digital neters without the RF
conmmuni cati on.

Q Do you happen to know if the digital neter
that is installed is one of the type of neters that we
had recei ved evi dence about today?

A | don't know that.

Q You don't know. Ckay. And soneone el se may

have defined AM, but can you tell nme what AM is?

A It stands for advanced neter infrastructure.
Q Thank you.

A. You' re wel cone.

Q | have a question about the rebilling, and

don't know if you can address this, but perhaps the next
wtness will be able to. |I'mgoing to give it a shot.
In M. Steiner's opening you nmade the argunent,

M. Steiner, that the conpany could actually rebill for
the entire period because there was an error in the

billing?
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MR STEINER:. The tariff |[imts us to | think

it's a year.

JUDGE JACOBS: | thought | had heard you say
60 nont hs.

MR. STEINER | think that's for our
comrercial custonmers. | was mistaken. | believe it's a
year. Qur next witness is our billing wtness. She

will say that there was a m stake, we did do 13. W did

nmove it to 12.

JUDGE JACOBS: | just wanted to check on that.
MR, STEINER  That was ny m stake. |'msorry.
JUDGE JACOBS: | just wanted to nake sure |

didn't m sunderstand sonething. Thank you. That has
been clarified.
BY JUDGE JACOBS:

Q There's been discussion of the need to submt
an application if you would like to opt out. So what
are the qualifications to qualify to be an opt-out
cust onmer ?

A. The custoner has to be in good standing with
us which neans they can't have arrearage. They have to
mai ntain a good standing with us. So they have to pay
their bill on time. They cannot be cut off for
nonpaynent. They have to allow us nonthly access to the

nmeter to obtain the reads and do any mai ntenance that's
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necessary. Those are things that are off the top of ny
head.

Q Do you happen to know if the conpany's tariff
allows it to refuse a custoner who would |ike to opt
out ?

A | don't know.

Q You don't know. GCkay. And these
qualifications of not owing arrears, a person could neet
that by sinply payi ng what they owe. No nonpaynent
however seens |like that's a history issue. |If |'ve been
late in paying or haven't paid always when | was
supposed to, does the conpany | ook back at ny history
for a certain period of tine to decide that |I'm not
eligible to be an opt-out custoner?

A Let nme clarify that. That would be going

forward |l ooking only. So if a custoner doesn't pay

their bill on tinme, we go out to turn them off because
they haven't paid, at that time we will take the neter,
the digital neter off and we'll install an AM neter

goi ng forward.

Q | wll speculate, and you can correct ne if
" mwong, but | imagine that's because the AM neters
with the radio frequency allow you to di sconnect people
wi t hout actually sendi ng soneone out there?

A As long as that neter has that renote
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di sconnect capability, yes.

Q Ckay. And then are these provisions for a
custoner who can opt out, is this spelled out in a
tariff or not?

A. | don't know if it's spelled out in a tariff
or not.

Q Do you happen to know if the conpany's tariff
al l ows custoners to insist on a self-read arrangenent?

A | haven't |ooked at the current tariff
regarding that in a while. So ny recollection is dated
on sel f-read custoner.

Q So your understanding is there's a tariff that
addresses self-read but you're not certain at this point
whet her custoners can decide that they're self-read and

demand that arrangenent?

A. It's been a long tinme since |I've seen anything
in the tariff on it. | don't knowif that's in the
current one or not. | don't know.

Q And | think you had previously testified that
t he conpany wants to nove away from sel f-read custoners?
A. That's correct, because there's extra
devel opnent within our systens that we need to have to
have that enabled to let the custoners know t he dates
that they need to read their neters and things |ike

that. That no longer wll be in place.
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Q So | have noticed that this case, the
docunments that have been filed in EFIS at |east, have
not included a billing history for Ms. Edwards and there
haven't been any records that |'ve been able to see that
i ndi cate when self-reads were called in and what period
of tinme she was billed essentially for no usage except
for that one light on her property. So |I'm hearing
testimony on that but |I'mnot seeing any docunents
reflecting that. Wre those docunents provided to staff
in their investigation?

A That | don't know.

Q Then we did hear sone testinony about what
proportion of custoners are opting out and how many are
self-read, but | don't have any testinony on your
service territory and what -- you've said there's 20 or

so custoners that had opted out perhaps and maybe 50

self-read custoners? | mght be restating that wong.
So certainly I'Il ook back at the transcript. Wat
custoner base -- How many custoners are there total that

you're taking that 20 or 50 out of?

A So the -- You had it correct. The 20 for the
opt out is a-- I'lIl say the Legacy KCPL territory, so
Evergy M ssouri Wst and Evergy Metro area. The nunber
of self-read custonmers that are still in place that said

50 max, that is for the Mssouri Wst area only.
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Q Do you happen to know how many custoners are

served by M ssouri West?

A. | believe 250, 000 roughly, 300, 000.
Q 250 to 300 is your estinmate?

A. | believe so, yes.

Q And then M ssouri West plus Metro?
A We're | ooki ng at 800, 000.

Q Thank you. | could have | ooked that up but
it's a lot easier for ne for soneone to tell ne.

A You' re wel cone.

Q So | have a question about Ms. Edwards has
testified the conpany stopped sending a hel pful little
slip that you could use to read your neter. Do you have
any information about whether the conpany stopped
sendi ng t hose?

A. | do not, no. That's a different departnent
t hat handl es those.

Q And then we've al so heard sone discussion of a
formthat opt-out custonmers are asked to sign before
they opt out. | don't believe that formis anywhere on
the record in this case.

MR. STEINER | have copies if you'd like to
make an exhi bit, Your Honor.
JUDGE JACOBS: It would be helpful to ne to

see that if the conpany wants to offer that. And then

TI GER COURT REPORTI NG LLC 245
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

if you could -- even though | didn't want to pass things
around.

MR STEINER It's on our website for people
that don't have hard copies of it.

JUDGE JACOBS: So | just want to make sure
everyone knows what it is.

M5. EDWARDS: Excuse nme. | believe | have
one.

MR. STEINER | have it right here | can give
the court reporter.

JUDGE JACOBS: Wy don't you describe it and
t hen make sure Ms. Edwards knows what it is and M.
Pringl e does.

MR. STEINER It's titled Residential
Nonst andard Metering Service Acknow edgnent Form It's
a one-page docunent.

JUDGE JACOBS: One page with two sides of
material or just one?

MR. STEINER: One si de.

JUDCGE JACOBS: Ma'am Ms. Edwards, is that the
sane docunent that you were asked to sign?

M5. EDWARDS:. That | ooks like it, yes.

JUDGE JACOBS: M. Pringle, did you need to
see that?

MR PRINGLE I'Il take a quick glance at it.
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JUDGE JACOBS:. Perhaps we can use our W tness
maybe. Ckay. So should this be 103 instead because the
UL was not offered? That's breaking ny rule. Let's not
break ny rul e.

MR, PRINGLE: 1047

JUDGE JACOBS: Let's do 104. So this we
shoul d | abel -- what's the top line on that?

MR. STEINER  Residential Nonstandard Metering
Servi ce Acknow edgnent Form

JUDGE JACOBS: Thank you. Ms. Edwards, do you
have an objection? | don't think you did. | think I
asked you.

M5. EDWARDS: No obj ecti ons.

JUDGE JACOBS: Staff?

MR. PRING.E: No objection.

JUDGE JACOBS: Thank you. So this will be
recei ved as the Conpany's Exhibit 104. Thank you. You
can put it here. W're not too far down the slippery
sl ope yet.

(COVPANY' S EXHI BI T 104 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD. )

JUDGE JACOBS: GCkay. So | have asked ny
guestions. That neans that, staff, if you' re ready for
any recross, it's your turn.

MR. PRINGLE: No questions fromstaff.
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JUDGE JACOBS: And Ms. Edwards, now you have
an opportunity.

M5. EDWARDS: Yes, thank you.
RECROSS- EXAM NATI ON BY Ms. EDWARDS

Q When you were referring to the digital where
the RF was disabled, can that be renotely enabl ed again
by your conpany?

A | don't know that. | don't believe so, but |
don't know.

Q Are you aware that in this agreenent that
was asked to sign on the application that if | chose to
go with an analog they would not do it and they would
not do it if | did not sign giving up ny legal rights?

MR, STEINER 1'mgoing to object. Are you
tal ki ng about the Exhibit 104, M. Edwards?

M5. EDWARDS:  Yes.

MR. STEINER  Ckay. And what was your
guesti on?

M5. EDWARDS: My question is, is he aware --
is Brad aware of the fact that | was told if | chose to
go back to the analog neter that | had to sign that and
al so because of the fact that | was billed all at once
for noney | really didn't have at the nonent that they
woul d not allow nme to do a paynent plan and |'ve been a

good custoner for many years. Wre you aware of that?
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THE WTNESS: No, | was not.

MS. EDWARDS: | think that's all | have,
Judge.

JUDGE JACOBS: Thank you. Any redirect?
REDI RECT EXAM NATI ON BY MR. STEI NER

Q Do you believe it's the case that she was told
t hat she could not have a paynent plan if she was an
opt - out custoner?

A. | don't see a reason why she couldn't be on a
paynment plan and be an opt-out custoner. To ne | don't
quite understand that, because being an opt-out custoner
you' re charged an extra $45 on top of your normal bill.
So | don't know why that would be disqualified if you
can choose the opt-out option.

Q Ckay. And the extra $45, that's to pay for
the nmeter reader and all the back office work to enable
a nonstandard neter custoner to be billed, correct?

A That is correct.

Q And | think when she was aski ng you questions
about Exhibit 104 it was phrased that she woul d be
all owed to becone an anal og neter custoner again.

That's not correct, right? A nonstandard neter custoner
uses a digital nmeter; is that correct?

A. Digital, yes.

Q And you were asked a question by Ms. Edwards

TI GER COURT REPORTI NG LLC 249
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC- 2020- 0252, Vol . 111

about a purchase order for an analog neter. Do you
recall that?
A. | recall her asking, yes.

Q Wul d that anal og neter be able to interface

with our billing systemeven if it was a nonstandard
nmet er ?

A. We woul d have to send soneone out to get reads
off it. In theory it could be set up in the systens.

There again, we'd have to do everything nanually to make
sure that it's able to bill the custonmer for correct
usage, but | don't know why we couldn't set it up in the
system
Q The readi ngs woul d be conpletely different
than a digital neter, correct, an analog neter?
A The readings on the display are different,
that's correct.
MR STEINER | think that's all | have.
Thank you.
JUDGE JACOBS: Unfortunately | need to clarify
one thi ng.
QUESTI ONS BY JUDGE JACOBS:
Q So you did testify that one of the
requi renments for being an opt-out custoner is that
you' re a custonmer in good standing and that included not

ow ng any arrearage. So if you're on a paynent plan to
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pay off some back billing, is that considered ow ng an

arrearage?

A. If you're on a paynent plan, yes, that would

be.

Q So does that mean it actually makes sense t hat

Ms. Edwards was told that she would have to not owe an

arrearage if she wanted to opt out?
A. It does now, yes.

JUDGE JACOBS: That's just -- | wanted to
clarify that. So | wll ask staff again if staff has
anything to ask?

MR. PRINGE: No, Judge.

JUDGE JACOBS: Thank you. And Ms. Edwards?

M5. EDWARDS: | have one nore.

FURTHER RECROSS- EXAM NATI ON BY MS. EDWARDS:
Q Are you aware of any independent studies on
safety or health and by that | mean non industry?
A " mnot, no.
JUDGE JACOBS: Any final redirect, sir?
MR, STEI NER:  Yes.
FURTHER REDI RECT EXAM NATI ON BY MR STElI NER:

Q Wul d the next witness be able to better

answer the question on if a custonmer can have a paynent

pl an under a nonstandard neter arrangenent?

A. Yes.
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Q You don't typically deal with custoners and

their billing arrangenents; is that correct?

A. | don't deal with the financials, that's

correct.

MR STEINER:  Thank you.

JUDGE JACOBS: Ckay. So | believe that you're

excused, M. Walsh. Thank you very mnuch.

(Wtness excused.)

JUDGE JACOBS: So let's do just
and | wll get Ms. Duarte set over here.
strictly five mnutes to stretch out, get
fresh air, get a drink of water. W wll
3:12 everybody on WebEXx.

(A recess was taken.)

five mnutes
So it will be
a breath of

be back on

JUDGE JACOBS: Ckay. So we're ready to

proceed with Ms. Duarte. GCkay, ma' am

(Wtness sworn.)

JUDGE JACOBS: Ckay. So | amgoing to tender

you to M. Steiner for questions.

(REPORTER S NOTE: Judge Jacobs directed the

testinony of the follow ng witness, Alisha Duarte, be

pl aced in canera.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canmera session.)

(REPORTER S NOTE: At this point, public
sessi on resuned.)

MR. STEINER So Your Honor, can | ask a
clarification on the exhibit you wanted?

JUDGE JACOBS: Yes.

MR, STEINER | think staff says that they

have sonme of the bills, and you wanted the bills from

January 2018 to Septenber 11 of 2020. | can coordinate

with staff and get a conplete set in that tine period
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and nmake it a late filed exhibit. |Is that what you're
aski ng?

JUDGE JACOBS: | think that's really the only
way we can do this. So | would hope you guys can work
together and then file that and then I'Il let M.
Edwar ds have a period for response if that's necessary
and then | wll hopefully be able to use that for an
or der .

MR, STEINER Ckay. W'Il get a late filed
exhibit. 1'Il work wwth staff and we'll get sonething
filed.

JUDGE JACOBS: | think there's one other
factual point that mght help us here. That would be an
under st andi ng of once the conpany goes back in and gets
that read fromthe neter what that |ooks |ike for
average el ectric consunption. W now have a pretty |ong
period to ook at. You can | ook at 2017, 2018 and 2019
to see what this individual is using, and | think that
woul d be hel pful for clarification for everyone. |Is
t hat sonething that could be put together? Do you guys
understand what |'mtal king about?

MR. STEINER | think you're asking once we
di scovered that she was not getting billed for usage how
we estinmated her usage?

JUDGE JACOBS: Well, not so nuch asking how
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you estimated but there was a determ nation that a
certain amount of electricity had been used over a | ong
period. So when you conpare that anmount of usage with
say, her prior usage, the conpany had gone there in
Novenber of 2017 and had taken a read so it had actual
reads that showed actual usage and then it went back in
June of 2019 and got its actual reads. That gives you a
time frame based not on estimates but on actual reads so
that it's possible to show Ms. Edwards what her average
usage was, and the reason why | think this m ght be
useful is because Ms. Edwards seens to be raising an
i ssue that that information the conpany received was not
accurate and for sone reason her nunbers are inflated
and I would be curious to see how does 2017 | ook
conpared to 2018 and 2019. |I'msure if you can put
sonething together I will give Ms. Edwards a chance to
respond to that and | think it would be hel pful.

MR, STEI NER: Actual usage from 2017, 2018 and
20197

JUDGE JACOBS: Yes, like if we could conpare
on an annual basis or nonthly.

MR. STEI NER.  Yeah.

JUDGE JACOBS: Ckay. Does that nake sense?

MR. PRINGE: | want to make clear we're going
to kind of build DR 10 as a building block for that
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exhi bit and just expand upon the dates we already had
and add nore to it?

JUDGE JACOBS: It sounds |ike you have sone of
what | want but you don't have all of it so you need
cooperation fromthe conmpany. So the two of you are
going to work together to get the bills, all those
bills, but also this is going to take the conpany's
efforts to actually | ook at what the usage over that
time indicates so that we can give Ms. Edwards sone
information in this Conm ssion order about what the
conpany actually billed her for when you annualize or
put it over a nonth.

MR, STEINER How it conpares for usage in the
previ ous and then --

JUDGE JACOBS: Right.

MR. STEINER | think we can do that. That is
not related to --

JUDGE JACOBS: They're really two separate
t hi ngs.

MR. STEINER |'mhearing two separate |ate
filed exhibits.

JUDGE JACOBS: They are. And we can decide
who they belong to. W can nake themthe conpany's
exhibits if that is easiest. Then they cone from one

source. |Is that okay with you, M. Steiner?
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MR STEINER. That's fine. W'Il run it by

staff before we submt it, and then we'll submt it and
Ms. Edwards will have a chance to respond to it.

JUDGE JACOBS: Yes. kay. Thank you. | know
this has gone long. | know this has been a | ong day and

| apol ogi ze for that, but | appreciate you all sticking
it out wwth ne here. So it |ooks |ike we're down to
staff's wtnesses. And it |ooks |ike Amanda Coffer was
supposed to go first.

MR. PRINGLE Yes, na'am

JUDCE JACOBS: Amanda has been on video for
nost of the day it |ooks I|iKke.

MR. PRINGLE: Yes. | think is her video bl ack
and white?

JUDGE JACOBS: Maybe her lighting is just
bl ack and white.

M5. COFFER. My chair is also black and white
so that doesn't help.

JUDCGE JACOBS: So we have Ms. Amanda Cof fer.
|"mgoing to swear you in now.

(Wtness sworn.)

JUDGE JACOBS: Thank you very nuch. W m ght
have a little bit of feedback on your |ine or soneone
else's. W'IIl just proceed and see how we do.

MR. PRINGLE: Thank you, Judge.
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M5. COFFER:  Ckay.
AVANDA COFFER,

called as a witness on behalf of the Staff, being sworn,
testified as foll ows:
DI RECT EXAM NATI ON BY MR PRI NGLE:

Q Good afternoon, Ms. Coffer.

A Good afternoon.

Q Coul d you pl ease introduce yourself and spell
your nane for us?

A My nanme is Amanda Coffer, A-ma-n-d-a, Coffer,
Co-f-f-e-r.

Q And by whom are you enpl oyed?

A The Public Service Conmm ssion.

Q I n what capacity do you work for the Public
Servi ce Conmi ssi on?

A | "' man Associ ate Engi neer in the Engineering
Anal ysi s Departnent.

Q Did you contribute to the staff report in this
matter that has been marked as Exhibit 2017

A | did.

Q And what was your input on that report?

A. What was ny input on that report?

Q Yes.

A. | guess I'mreally not sure how to answer
that. | |ooked at the -- I'"'msorry. Hold on just a
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second. | checked to see if the conpany had viol ated
their tariff and regul ations or any statutes.

Q Thank you, Ms. Coffer. Do you have any
changes or corrections to the staff report?

A. |"msorry. Wat was that?

Q Do you have any changes or corrections to your
section of the staff report?

A. Ch, changes or corrections. M job title has
since changed but other than that, no.

Q Does that change materially affect the report
in any way?

A No.

Q And the information contained in the staff
report | abeled Exhibit 201 is true and correct to the
best of your belief and know edge?

A Yes.

MR PRINGE: At this tinme, Judge, | would
like to enter Staff Exhibit 201 into evidence.

JUDGE JACOBS: So this is the staff report
that's been in this file since virtually the begi nning.
Are there any objections to that being included on the
record?

MS. EDWARDS:  No.

JUDGE JACOBS: GCkay. | hear no objections.
So the staff report will be admtted as Exhibit 201.
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MR. PRINGE: Thank you, Judge.

JUDGE JACOBS: And it should be marked
confidenti al .

MR. PRINGLE: Yes, marked confidential inits
entirety.

(STAFF EXHI BI' T 201 WAS RECEI VED | NTO EVI DENCE
AND MADE A PART OF THI S RECORD.)

MR. PRINGLE: Wth that being said, | offer
Ms. Coffer for any cross-exam nation.

JUDGE JACOBS: GCkay. We'll proceed with
cross-exam nation by the conpany if you have any.

MR, STEINER  No questions, Your Honor.

JUDGE JACOBS: Thank you very much. M.
Edwar ds, do you have any questions?

M5. EDWARDS: Yes, | do.
CROSS- EXAM NATI ON BY Ms. EDWARDS:

Q | don't knowif Ms. -- I"'msorry. Is it

Tanmy?

MR. PRINGLE: This is Amanda, Ms. Edwards.

MS. EDWARDS: |'m sorry?

MR. PRINGE: This is Amanda.
BY Ms. EDWARDS:

Q |"msorry. Amanda, on page 3 of 11 it states

that custonmer was a self neter read and new to testing.

The conpany was not able to obtain regular neter reads.
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Have you been online all the tinme watching this hearing?

A | have been.

Q Ckay. Well, | would obviously object to that
because | did try.

A. |"msorry. You're cutting out a little bit.
| can't quite hear you.

Q |"'msorry. | think you probably heard ne say
that | attenpted to nmake neter reads and was not able
to. Let's see. Do you know did they ever estinate ny
bills during this period of tine?

A. It was ny understanding that they did estimate
your bills.

Q They did. During the period of tinme before
the neter -- when they weren't getting neter reads to
the tine that the new neter was installed, it is your
understandi ng that they were estimating ny bill?

A. That is nmy understanding. Tammy would be a
better person to ask about that.

Q Then if they were indeed estimating ny bill
did they give you any reason why | was not getting a
bill for what the estimations were?

A |"msorry. \What was that?

JUDGE JACOBS: So there's a lot of strange
chatter on your line, Ms. Coffer. |'mnot sure what it

is, but it doesn't look to ne like it's com ng from any
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other line. Are you hearing it?

THE WTNESS: No, | don't hear anything on ny
end.

JUDGE JACOBS: Are you using a conputer to
connect to this today?

THE W TNESS: Yes.

JUDGE JACOBS: Do you have headphones of sone
kind that you could plug into the conputer?

THE WTNESS: Yeah, | can probably.

JUDGE JACOBS: Like a set of iPod headphones
or anything that can plug into the conputer?

THE WTNESS: | actually do not think | have
any.

JUDGE JACOBS: And the only audi o connection
you have to this right nowis the audio through your
conputer; you're not listening to it on the internet or
doi ng anythi ng el se?

THE WTNESS: No, it's just ny conputer.

JUDGE JACOBS: Do you have your cell phone
sitting right next to it or sonething?

THE WTNESS: | do.

JUDGE JACOBS: Maybe you can nove it.

THE WTNESS: Should |I nove it?

JUDGE JACOBS: Mve it far away. That didn't

help. It sounds like a rodent. W're all just going to
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have to endure it. | thought you had a gerbil there.

THE WTNESS: Hold on just a second. Did that
fix it?

JUDGE JACOBS: No.

THE WTNESS: Ckay, that was my only thought.
| have a ceiling fan going.

JUDGE JACOBS: Thank you for trying. |'m not
sure what it is. Didyou shut it off, the ceiling fan?

THE WTNESS: | did.

JUDGE JACOBS: GCkay. If there's anything
sitting next to like a Post-It note fluttering or
anything |li ke that next to where you think your mke is,
that's what it sounds |ike.

THE WTNESS: There i s nothing.

JUDGE JACOBS: Ckay. Let's proceed. [I'm
sorry. M. Edwards, | think you may have forgotten what
your question was.

MS. EDWARDS: | think I did.

BY MS. EDWARDS:

Q So ny question is, did they offer any
explanation as to if they were estimating this bil
during the period when they claimthat | wasn't --

A. |"msorry. | can't hear you

Q Ckay. I'Il try again. |Is that any better? |

ama little closer.
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A Yes.

Q Ckay. Was there any explanation fromthe
conpany as to why they were not billing ne what they
t hought was an estimated bill?

A. | believe Tanmy woul d be a better person to
ask about that. To ny know edge, they could not get
meter readings and that is why they were estimating it.

Q On page 4 it states the conpany al so deni ed
that it has violated any |aw, regulation or Comm ssion
order or Evergy tariff. \When you refer to any |aw, what
| aws are you speaki ng of ?

A | am speaking of all the rules and regul ati ons
that apply to the Public Service Comm ssion and Evergy.

Q So it would only be to the statutes that are

applying to the conpany and M ssouri Public Service, not

any - -

A Yes.

Q -- not any external M ssouri |aws?

A No, no.

Q It al so says in the second paragraph that the
conpany alleged that the neter was dead. |In fact, it

was not dead. Did they ever get back to you and tel

you that?
A. Yes, they did in one of the data requests.
Q In one of the what?
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A. In one of the -- | made a data request to the
conpany aski ng about that. | forget which nunber it
was. But they did say that they have no reason to
believe that the nmeter was dead.

Q And when | said that | doubted that nuch
electricity is billed and that she should have an
overall credit because she had paid extra in the past,
what was their response to that?

A | do not know. | think that would be a better
question for Tanmmy.

Q Further on down it indicates that the conpany
| ater issued a credit in the amount of $100.37 for the
billing period of April 13 through May 12, 2018. That's
the only credit that they gave ne. |Is that the only
credit they gave ne?

A. That again was a question that you woul d need
to ask Tanmy.

Q On page 5 of 11, according to Evergy, the
enpl oyee who exchanged the neter would have attenpted to
make contact on the day of exchange at the prem se to
alert the custoner of the enpl oyee's presence and to
notify the custoner of neter exchange.

A. |"msorry. Could you repeat that?

Q Yes. According to Evergy, the enpl oyee who

exchanged the nmeter woul d have attenpted to nmake cont act
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on the day of the exchange at the premse to alert the
custoner of the enployee's presence and to notify the
custoner of neter exchange. It appears the custoner was
gi ven inaccurate information about her neter by the

cust omer service representatives. How did Evergy

respond to that?

A. | don't know. That would be anot her question
for Tammy.
Q So there appears in this report to be severa

errors that you obviously did not have anything to do
wth; is that correct?

MR. PRINGE: (nject.

THE WTNESS: | can't say it's fair but the
guestion that you' ve asked ne for the nost part --

M5. EDWARDS: |'msorry. | didn't hear any of
t hat .

JUDGE JACOBS: It's not possible for M.
Coffer to really answer that question because you didn't
identify any errors for her to respond to.

M5. EDWARDS: Ckay. |'msorry.
BY Ms. EDWARDS:

Q There's an error that they said they | eave

door hangers. There were no door hangers |eft.

MR. PRINGE  (Objection, lack of foundation to

what are these errors? How does Ms. Edwards know t hese
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are errors?

JUDGE JACOBS: So Ms. Edwards, it's inportant
to ask this wtness questions that she can respond
Wi thin her own purview. You' re asking her a |ot of
guesti ons about the conpany that she may not, in fact,
be able to respond to.
BY MS. EDWARDS:

Q So you cannot respond to the fact that the
reading for the entire year of 2018 and hal f of 2019,

t hat was beyond your purview al so?

A |"msorry. Can you repeat that?

Q Where it says the conpany did not obtain a
reading for the entire year of 2018 and half of 2019, is
t hat sonet hing you al so cannot address because you
didn't know?

JUDGE JACOBS: WI I you identify what page
that's on, please?

M5. EDWARDS: |'msorry. Page 7 of 11.

THE WTNESS: | have read that in the report,

but Tammy woul d be a better person to talk to about

t hat .

JUDGE JACOBS: GCkay. So Amanda, |'mgoing --
|"msorry. M. Coffer, I'"'mgoing to ask you to
di sconnect and reconnect to the call. If you have any

tel evisions, radios or any other electronic equipnent
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runni ng anywhere near your conputer, please shut all of
that off and give us a reconnection. W'I|l see if we do
better. Thank you.

It's clearly that |ine, because nowit's
quiet. I'mgoing to interrupt the previously schedul ed
programto di scuss sonething so we don't have to discuss
it later while we wait for this witness. One thing
that's cone up is a question fromthe advisors to the
Commi ssion is the issue of other states' approaches to
smart neters. W did hear sone testinony earlier today
that certain states may have taken restrictive action in
regard to smart neters.

So |l think it will be necessary in this case
to have post-hearing briefs, and I am asking the parties
to help the Conm ssion understand whether restrictions
have been inposed in other states. For instance, | know
there was testinony, | believe, that M ne had
restricted them and | have received sone i nfornation
that there were further regul atory devel opnents in that
st at e.

So it would be helpful, this doesn't have to
be sonething that nonths and nonths are spent on, but a
general understandi ng of whether there have been
restrictions inposed, and that would be very hel pful and

t he Comm ssion woul d appreciate that. Can the parties
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include information |like that in post-hearing briefs?

MR. STEINER  Yes, Your Honor.

MR. PRINGE: Yes, Judge.

JUDGE JACOBS: Thank you so nuch. Ckay.
Amanda has a caution synbol next to her. Looks |ike
she's connecting and she has the sane problemthat she
had before.

MR. PRINGE: That warning synbol may be a
poor connecti on.

JUDGE JACOBS: Amanda, if you want to just cut

your video and just go audio, we'll see if that hel ps,
because you still have that sound on your |ine and then
we'll wap this up with you. Do you know how to just

not use your video? Doesn't nake a bit of difference.

THE WTNESS: Does that hel p?

JUDGE JACOBS: It actually didn't. You can go
ahead and use video if you want. It didn't nake a
difference. There's definitely sone feedback from your
l'ine.

Ckay. So Ms. Edwards, have you asked all the
guestions you wanted to ask of Ms. Coffer?

M5. EDWARDS:. | believe so, because it appears
that you are kind of in the dark about sonme of the
things and are unable to answer them So | wll cease

nmy questi oni ng.
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MR. PRINGLE: bjection to that statenent,
Judge, characterizing ny witness as being in the dark
about her report. |1'd nove to strike that.
M5. EDWARDS: That's fine. | apol ogi ze.
MR. PRINGE: Thank you, M. Edwards.
JUDGE JACOBS: That comment is being
wi t hdr awn?
M5. EDWARDS:  Yes.
JUDGE JACOBS: GCkay. W don't have any
Conmi ssioners at this tine.
QUESTI ONS BY JUDGE JACOCBS:
Q Ms. Coffer, do you happen to know about
whet her the conpany's tariffs specifically address
pl acenent of the nmeter?
A No, | do not know.
Q Do you happen to know if the conpany's tariffs
address providi ng an address?
A. |"msorry. What was that?
Q Do you happen to know -- | don't think we're
going to be able to do this.

A. | apol ogi ze. You keep cutting out for sone
reason.
JUDGE JACOBS: GCkay. |I'mnot going to pursue
t hat .
THE WTNESS: | cannot hear you
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JUDGE JACOBS: | think what 1'Il have to do is
just proceed with your other witness. | actually think
we have technical problens here that are preventing
continuing. WM. Coffer, thank you very much. You're
excused t oday.

THE W TNESS:. Ckay. Thank you.

(Wtness excused.)

JUDGE JACOBS: |'msorry about that. It |ooks
like Ms. Huber is our last witness. Are we all going to
press on? Yes? Okay. M. Huber, looks |like you are
on, and I'mgoing to swear you in. Let's see. W don't
have audio for you right now You probably have a nute
setting sonmewhere on your device not in the WebEx but in
t he device. Looks |ike you're using your phone.

MR. PRINGE: Can you hear? Tamry, can you
tal k back?

JUDGE JACOBS: Can you try to speak to us,
pl ease, Ms. Huber? | bet she's reconnecti ng because
she's gone.

Ckay. So while we're sitting here, we have
di scussed post-hearing briefs to sone degree. It is
clear that we're going to want to have those. The
transcripts are supposed to be avail abl e Cctober 8,
because we're bei ng di scouraged from expediting

transcripts. And so currently we have an order for
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those briefs by the 15th. |Is that going to work for
everyone? |'mperfectly fine with extending that to
what ever works for you. So would you like to nove it
out to the 22nd or the 29th for any reason?

MR PRINGE: | would say | could not do the
22nd or the 29th because |'mgetting nmarried. That
won't work for ne.

JUDGE JACOBS: Fantastic. So you prefer the
15th or you want to go later than that?

MR PRINGLE: | would think -- I'"'mokay with a
week. |'Il defer also to Roger what you think.

MR. STEINER Week is fine with ne. M.

Edwar ds?

M5. EDWARDS: | think it's going to take ne
| onger than that, Judge.

JUDCGE JACOBS: To do?

M5. EDWARDS: To do the briefs. You're
suggesting that | put sone of ny |legal argunents into
the brief and | think it's going to take ne a little bit
longer. 1'd like to do it right.

JUDGE JACOBS: Ckay. So we originally had it
set for the 15th. Mwving it out a little bit nore is an
unreasonabl e i nposition on M. Pringle. So how does
everyone feel about -- let ne pull up a calendar. How

does everyone feel about Novenber 167?
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M5. EDWARDS: That would be fine with ne.

JUDGE JACOBS: |Is that okay?

MR, PRINGE: Wrks for ne, Judge.

JUDGE JACOBS: Post-hearing briefs are due
Novenber 16, and we didn't have a plan for any reply
briefs of any kind. |Is that acceptable to everybody?
t hi nk everyone should have had their say by then; is
that right?

Al right. So let me go back to Ms. Huber
here and see. Ms. Huber, can you hear us?

M5. HUBER: | can hear you.

JUDGE JACOBS: We can hear you.

M5. HUBER | was going to say it was working
fine earlier. It shows I"'moff nute. So | don't know
what happened. | just called back in. Sorry about
t hat .

JUDGE JACOBS: That's okay. You sound good
now. |'mgoing to swear you in.

(Wtness sworn.)

JUDGE JACOBS: Thank you. And M. Pringle,
you can proceed with your wtness.

MR. PRINGLE: Thank you, Judge.

(REPORTER S NOTE: Judge Jacobs directed the
testimony of the follow ng wtness, Tamry Huber, to be

pl aced in canera.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canera session.)
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(REPORTER S NOTE: At this point, public
session resuned.)

JUDGE JACOBS: Gkay. So | believe we were
able to address nost of our last mnute issues to
di scuss when we tal ked about the need for briefs and
we' ve agreed to Novenber 16 for post-hearing briefs. W
will not have replies. W're going to have two | ate
filed exhibits, if I'"mcorrect, and those are going to
be exhibits of the conpany but you can all work together
to make that happen. And then | will -- | nean, 1"l
ask you to get those together by Cctober 9. [Is that
okay or is that too --

MR. STEINER  Yes, that's fine, Your Honor.
Thank you.

JUDGE JACOBS: Gkay. So if you get those
t oget her by Cctober 9, then when | get nyself together
"1l issue something about when Ms. Edwards needs to
respond and it will be fairly generous response period

to accomopdate mail and stuff like that. So expect

t hat .

| believe we only have those additional
exhibits that will be comng in fromthe conpany. And
t hose should be marked -- where is ny conpany |ist?

MR. PRINGE: 104 and 105.
JUDGE JACOBS: So they'll be 105 and 1067
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MR. PRINGLE: 104 and 105, | believe.

JUDCGE JACOBS: W had a residential
nonstandard formthat's 104.

MR. PRINGLE: We didn't want to break the
rul e.

JUDGE JACOBS: So we're going to do 105 and
106. Let's do 105 for billing statenents and 106 for
this anal ysis of usage conparing the different periods.

MR, STEI NER:  Yes.

JUDGE JACOBS: GCkay. Al right. And |
believe I guess the billing ones certainly would be
confidential. W could probably treat the usage
anal ysis as well just to nake sure.

MR. STEINER  We'l|l nake them both
confidential, Your Honor.

JUDGE JACOBS: Thank you. So those were the
only final matters that | needed to take up with all of
you. Did anyone here today -- oh, I'msure you want to
make sone final statenents possibly.

MR, STEINER I'Il put ny final statenment in
the brief, Your Honor.

JUDGE JACOBS: GCkay. Staff?

MR PRINGLE: 1'Il be doing the sane.

JUDGE JACOBS: Ms. Edwards, did you have fi nal

statenents you wanted to nake today?
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M5. EDWARDS: | think what | would like to say
nunber one is | do believe that Evergy does need the
training because the custoner service answers are too
far and wde to really have gotten strai ght answers. |
really think that's inportant. | do feel like | wll
address in the post-hearing brief ny | egal concerns
about ny airspace rights, and | think ny opinion is that
| truly believe that the Comm ssion needs to take a good
hard | ook at what is being allowed and what's goi nhg on
in our states and in other states.

JUDGE JACOBS: WMn'am does that cover what you
wanted to close with today?

M5. EDWARDS: | would just like to say |
i ncorporate everything in ny original conplaints. |
stand by those conplaints, because |'ve done trenendous
research with | earned people and | do believe that
Evergy has defaulted because they changed the paraneters
and | wasn't aware of their change of paraneters. So |
stand by what | put in my original conplaint.

JUDGE JACOBS: | just renmenbered unfortunately
at 5:17 that we had tabled the issue of the additional
exhibits that you wanted to offer. The problemwth
those is that | had specifically asked the parties to
exchange in advance. This case been has been going on

since February. So everyone has had lots of tine to get
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everyt hing together.

What are the additional materials that you had
apparently but you didn't get the other parties to as
potential exhibits?

M5. EDWARDS: | think the ones that | didn't
bring I wongly assuned that since | had given the cites
that they could go to and that | feel |ike Evergy should
have | ooked at. | guess | didn't understand | needed to
bring a whole -- it appears to ne that even if | had M.
St ei ner woul d have obj ected because he doesn't seemto
feel that some of these docunents he can't cross-exani ne
and | can't obviously prove one way or another what
sonmebody i s saying.

JUDGE JACOBS: So you've concluded that a | ot
of those docunments woul d have the sane probl ens that
sonme of the exhibits you offered earlier today are going
to have?

MS. EDWARDS: | believe they would, and so |
think I need to address as you have suggested in a
post-hearing brief where | can bring up the cases and
then that way you or the Conm ssion can find them and
read and do what you need to do.

JUDGE JACOBS: Ckay. Al right. So I believe
does that conclude your closing today then?

M5. EDWARDS: | think so, unless you can think
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of anything else | should say.

JUDGE JACOBS: | can't. GCkay. So | believe
t hat we have covered everything we needed to and unl ess
|'"ve forgotten sonething. The court reporter has
si gnal ed.

THE COURT REPORTER  Coul d you state on the
record where the in-canera portion is supposed to begin
and end?

JUDGE JACOBS: Well, it would concern | think
all of Ms. Duarte's testinony was where we addressed all
of that.

M5. STEINER |1'd say Huber as well.

MR. PRINGE: Yeah, Tammy's as well.

JUDGE JACOBS: Whuld you say we shoul d treat
Duarte and Huber that way? Okay. Does that work? |
apol ogize that | didn't get on that the way | should
have.

MR, STEINER  That's where we tal ked about
anounts, et cetera, that | think the conplainant woul d
want to have confidential. | would agree with that.

M5. EDWARDS: | do have a question on you
asked about what sone of the other states were doing.
So is there a special way you want us to come together
and give you that information for the Conm ssion?

JUDGE JACOBS: So you'll be filing your own
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brief; and because nention was nade of other states and
some clainms were nmade that other states have actually
outl awed smart neters is what | heard, | don't know that
that's true, 1'lIl have to look at the transcript, but it
was sonething along those lines, it's just the question
of what has the regul atory decision been nationally. |If
there are exanples of states that have taken a
restrictive view, what specifically are those and what's
t he status now because ny understanding is there was a
reference to Maine and perhaps ny understanding is there
was an inquiry in Maine but I'mnot sure that it
resulted in exactly what the allegation was. And so |
t hi nk the Commi ssion would |ike to know what deci sions
actual ly have been made by comm ssions in regard to
smart neters --

M5. EDWARDS: Very good.

JUDGE JACOBS: -- in other states.

M5. EDWARDS: Very good. Thank you so nuch

JUDGE JACOBS: Al right. And unless anyone
has anything else | forgot. Gay. Thank you very nuch.
We are now adj our ned.

(O f the record.)
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