FILED®

NOV 3 0 2021

Missouri Public
TouchTone Communications, Inc. Service Commission

Company Name
{Provide the full name aof {he company as ceriificated or registered wilh the Missouri Puhlic
Service Commission, including any Commission approved d/b/a, if applicable. Please do not abbreviale.)

TELECOMMUNICATIONS COMPANY OR IVolP PROVIDER
ANNUAL REPORT
TO THE

MISSOURI PUBL.IC SERVICE COMMISSION

For the Calendar Year of
January 1 - December 31, 2020

This filing is required pursuant to Commission Rule 20 CSR 4240-28.012 and/or Section 382.210 RSMO.,

Please select how the company is certificated and/or registered with the Commission (check
all that apply):

E:] Incumbent Local Telecommunications Company (ILEC)
Competitive Local Exchange Telecommunications Company (CLEC)
Interexchange or Local Non-Switched Telecommunications Company (IXC)

[:] Interconnected Voice over Internet Protocol Service Provider (IVolP)

If more than one certificate or registration is held by the company you must file an annual report in
the Commission's Electronic Filing and Information System (EFIS) for each certificate or
registration. In such situations, we anticipate the annual reports to be identical; however please

verify the following:
The various annual reports filed in EFIS are identical,
[] The various annual reports filed in EFIS are different.

Not applicable (Company only has one cerlificale or regisiration; iherefora only one annual report
was filed in EFIS.)

Please choose one of the following filing options to indicate the security level of the filing:

Public submission (NOT Confidential)

Non-Public submission (Confidential) {See Instructions for spacial requirements.)
For this filing to be considared Confidential, additional submission of malerlals is raquired, pursuani to Commission
Rule 20 CSR 4240-2,135.

Public

Excal Issue Dale: 2/19/2020 Fot use when fing under seal,
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Annual Report of TouchTone Communications, inc.

for the calendar year of January 1 - December 31, 2020

1. State In full the company's information below:
3 Wing Drive, Suite 103 800-266-4006

Company Slreet Address Telophona Number

Same 8s ahove
Company Mailing Address (if different from sireet address)

Cadar Knolls NJ 07927
Cily State Zip

2. The company's contact informatlon in EFIS has been reviewed {and updated as applicable).
Yes [} no

3.  Annual Report Contaet Information:
List the conlact Information af the person complaling the form, whelher an employee or a third-party preparer. This may differ
from the address in Item No. 1.

Danlel Velez

Name

3 Wing Drive, Suile 103
Siresl Addrass

Same as above
Mailing Address

Ceadar Knolls NJ 07927
City State 2lp

973-718-2434
Telephone Number

dvelezi@iouchlo

Emall Addrass

4, identlfy the company's top three principal or general offlcers at the end of the year.

Title Name
Pino Bio President
Greg Glodek CFQ
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Annual Report of TouchTone Communlcations, Inc.
for the calendar yoar of January 1 - Decembor 31, 2020

§, Plaane provide the following revenue Information;

Total Company
{Cotumn B)

MO Intrasiate 7
{Column A) .

Row |RETAIL END USER}

1 Local Service (Basic local telecommunications ervica, IVolP service and
* |teatures associalad with these services)

Intaraxchange Service {Messags loll services, 800 services, Inlerexchange
operator services).

Non-Switched Services (Dadicated non-swilched privale lins sarvices
3 typically used by business customers, Do not includa special access or

- |privale line services provided lo othar lalecommunications or IVolP service
providers which ara repored in Row 7}

Bundled Volce Service (If telecommunications or ValP service Is bundled
wilh non-regulaled sarvicas then a company may apply elther of tvo methods
4. |in reporting bundied revenue in Column A, Melhad 1. Repont bundlad revenus
in Column A based on the unbundled rate for lelecommunlcaiions or IValP
service; or Mathod 2¢ Report all bundled revenue in Column A))

5. |Rotall Uncallectibles. (Amount is lypically a nagativa number.)

6 RETAIL END-USER TOTAL (Row 1+2+¢3+4+5) Revenue in Column A will be
- |provided Lo Missourt USF Administrator for assessment purposes.)

{OLEBALE CARRIER'S CARRIER AND UNIVERSAL SERVICE FUND
Ravenue from services provided for resala as telecommunications or
VolP services from anothar telacommunicatlons or IVoIP service

7. |providar. This row typlcally includas revenue associated with switched access

service, special accass service, billing and colfection sarvica. NECA
selllomants, If any, should ba reporiad solely In Coluinn B.

8 Miscellansous Carrier's Carrier Revenue (Remaining Carmier's Carrier
" |Ravenue provided in FCC Form 488-A, 8lnck 3 thatis not reporied in Row 7).

9, |Wholasals Uncollactiblas, {Amaunt is iypically a negatlve number.)

Fedaral USF Revenue {Lisi fedaral USF revenue in Column B; however, any
10 Connsct America Fund intercarrier Compensalion funding used to reptace
" {revenue caused by mandatory Inlrastate switched access rale reductions

should be reported In Column A.)

11 jStato USF Revenug

TOTAL REVENUES {Row 6+7+8+9+10+11) The Telal Revenue in Column A
12 |should match the Tolal Gross Inirasiate Operaling Revenue reported on the
lMlssouri PSC's Stalement of Revenue form.

Ravsnua e i cgtions:
Total Company Revenue (Calumn B) = Missouri Inlrastale revenua in Column A + inlerslate revenues + Internalional revenues.
Vo!P revenue: If nabie lo distingulsh Missouri Jurisdiclional revenue In Column A then a sale harber parcentage can ba appled to tolal revanue (hat

corresponds {o the FCC's safa harbar percenlape.
Retall non-switched private line service ravenue: All of a customer's non-swilched private line sarvice revenus can be reported in Column 81l 10%
of more of the customer's privala line nelwork Iraffic is considered inlerstate traffic.

[ public |

For w3 whan Hng uader seal
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6.

Annual Report of TouchTone Communications, Inc.
for the calendar year of January 1 - December 31, 2020

Line Quantities for Basic Local Telecommunications &/or VolP Services

: ,-"',%ElnéfQuaptltlas'
Residential [+ [* | Business

Totals:
About reporting line guantities:

1. Raport line quantilias for basic local lelecommunications service andlor IVolP service as those terms
are defined in 3B6.020(4) and (23),

2. Lines include analog and digital. For DS-1 or higher band-width facilitiea & volce grade equivalency
must be used. For channelized service report the number of channels subscribed to by the customer.
For non-channelized facilities, filers are instructed to use a good-{aith esilmale of the number of voice
grade equivatant fines usad for volce service.

3. Exchange refers to areas as listed in ILEC tariffs. (Exchanges are not always the same as rale
cenlars, wire cenlers end cenlral offices.)

4. Per 392.550(7){(c} IVolP #ne quantities must be filed on a confidenlial basis. See instructions for
how fo file annual repoit informatlon on a confidential basis.

[—Public

For use when Afng under sael
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Annual Report of TouchTone Communications, Inc.

for the calendar year of January 1 - December 31, 2020

Relay Missouri Assessment’

Annual Totals

7.IRevenue Collected From Relay Missouri Surcharge i $0.00] !
Amount Retained for Billing and Collecting the Surcharge g $0.00}
Relay Missouri Revenue Ramitted tc Relay Missouri Fund e $0.00}

8. Please Indicate the per [ine value of the Relay Missouri Surcharge applied to your customers in December.

| 0.04|

9. If your firm did not Impose the Relay Missouri Surcharge, please explain:

TouchTone Communications, nc. provided {IXC services primarily and thus did not Impose TRS.

t
ILECs, CLECs and {VoIP providers are requirad to complale his page; however, companies classified salely as IXCs are not expected to camplels

this pagae.
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Annual Report of TouchTone Communlcations, Inc.

for the calendar year of January 1 - December 31, 2020

VERIFICATION

The foregoing report must he verlflad by the Oath of the President, Treasurer, General Managar or Receiver
of the company. The Oath required may be taken before any person authorized to administer an oath (Notary
Public) by the laws of the State in which the same I8 taken.

OATH
State Of Georgia }
} $s:
County Of Forsyth }
Orvin Moore makes oath and says that

Name of Afflant {Company Official/Representative)

sthe is Attorney-In-Fact
Offictal Title of the Afflant {Company Official/Repressntative)

of TouchTone Communications, Inc.
Exact Legal Title or Name of the Respondent {Certificaled Company Name}

and is located at 3 Wing Drive, Suite 103, Cedar Knolls, NJ 07927 ;
Address and Telephone Number of the Affiant (Company Official/Represanialive)

that s/ha has 1) examined the faregoing report; ta the best of his or her knowledge, Information, and bellef,
all statements of fact contalned In the said report are true and the sald report Is a correct statement of the
business and affalrs of the above-named respondent, and 2) examined (and updated as applicable) the
company's cantact information In EFIS; to the best of his or her knowledgas, Information, and belief, all
Hsted contacts are carrect.

from January 1 " 2020 ytoand| U}i ng . Decempber 31, 2020
Month/Day Year rthiD Year
Sig nature nl (Company Official/Representalive)

(i elacironic s ng e used, you must use s/ before the neme.}

Subscribgd ang swom to before me, a Notary Public, in and for the Ztale and Counly above named,

this | / 5 ) day of ﬂ:’/ ' QJQ 7
My Commlsslon nxplres Al 777 . ;?252

70 0,
Kimberly A Schell - 0
NOTARY PUBLIC e e e o s s
ah County, GEORGIA
My o, dnission Expires 01/17/2022 Notary Commission Number

Missourl Revised Stafutes § 392.210 or §393.140

See the instructions for more Information to complete this page.
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