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On May 13, 2021, Fusion Cloud Company, LLC (Fusion) filed a letter notifying the 

Commission that it wanted to cancel its authority to provide interconnected voice over 

internet protocol (IVoIP) service in the State of Missouri. Fusion’s letter meets the 

requirements of Commission Rule 20 CSR 4240-28.011(3). The Commission granted 

Fusion’s registration to provide IVoIP services in the State of Missouri in File Number  

DA-2015-0299. On June 1, 2021, the Commission’s Staff filed a recommendation that the 

Commission cancel Fusion’s registration. 

 Based on Fusion’s letter and Staff’s recommendation, the Commission finds that 

the IVoIP registration granted to Fusion shall be canceled. 

 THE COMMISSION ORDERS THAT: 

1.  The registration to provide Interconnected Voice over Internet Protocol 

services granted to Fusion, in File Number DA-2015-0299, is canceled. 

 2.  This order shall become effective on June 14, 2021. 

 3. This file may be closed on June 15, 2021. 
  
       BY THE COMMISSION 
 
 
 
       Morris L. Woodruff 
                                    Secretary 
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John T. Clark, Senior Regulatory Law Judge, 
by delegation of authority pursuant to 
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri 
on this 4th day of June, 2021. 


