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RIDER EEIC 
ENERGY EFFICIENCY INVESTMENT CHARGE (Cont’d.) 

For MEEIA 2019-21 Plan 
 

TD DETERMINATION (Cont’d.) 

The Company shall file an update to NMR rates by month by Service Classification 
and by end-use category contemporaneous with filing any compliance 
tariff sheets in any general electric rate case reflecting the rates set 
in that case, and the billing determinants used in setting rates in such 
case.  Updates to the NMR values shall be calculated following the same 
process described in the Marginal Rate Analysis section of the MEEIA 
2019-21 Plan. 

* NTGF = Net-To-Gross Factor.  For each Program Year, all TD calculations will 
assume a NTGF of 0.85 until such time as a NTGF is determined through 
EM&V for that Program Year.  Thereafter, for each given Program Year, 
the NTGF determined through EM&V will be used prospectively starting 
with the month in which the Earnings Opportunity Award is determined. 
The NTGF for the 2022 Program Year will be 0.825. 

 
Annual kWh savings per Measure will be updated prospectively in the Company’s TRM 
and Deemed Savings Table.  
 

* EARNINGS OPPORTUNITY AWARD DETERMINATION 

An Earnings Opportunity Award shall be calculated for each Program Year using the EO 
Calculator submitted with the MEEIA 2019-21 Plan as Appendix N except for the 2022 
Program Year where the Earnings Opportunity Award will be determined as described in 
Company's Application for MEEIA Extensionon and the terms set forth in item ten (10) 
of the Unanimous Stipulation and Agreement Regarding The Implementation Certain 
MEEIA Programs Through Plan Year 2022 in File No. EO-2018-0211.  The Earnings 
Opportunity Award will not go below zero dollars ($0).  If Commission-approved new 
programs are added to the Program, the Company may seek Commission approval to have 
the targets and the cap of the Earnings Opportunity Award adjusted.  For each 
Program Year the Earnings Opportunity Award shall be adjusted for the difference, 
with carrying cost at the Company’s monthly short-term interest rate, between TD 
revenues billed resulting from the application of the EEIR and what those revenues 
would have been if: 

(1) The ME used in the calculation were the normalized savings for each 
Measure at customer meter per Measure determined through EM&V ex-post 
gross analysis for each Program Year, and 

(2) The NTGF used in the calculation was the net-to-gross values determined 
through EM&V except that for the 2022 Program Year the NTGF will remain 
0.825. 

 
FILING 

The Company shall make a Rider EEIC filing each calendar year to be effective for 
application to the usage on and after the first date of the subsequent February.  
The Company is allowed or may be ordered by the Commission to make one other Rider 
EEIC filing in each calendar year with such subsequent filing to be effective the 
first day of June or October.  Rider EEIC filings shall be made at least 60 days 
prior to their effective dates. 
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* PRUDENCE REVIEWS 

A prudence review shall be conducted no less frequently than at 24-month intervals 
in accordance with 20 CSR 4240-20.093(11). Any costs which are determined by the 
Commission to have been imprudently incurred or incurred in violation of the terms 
of this Rider EEIC shall be addressed through an adjustment in the next EEIR 
determination and reflected in factor OA herein. 
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ENERGY EFFICIENCY MEEIA 2019-21 
 
PURPOSE 

The purpose of the Energy Efficiency Portfolio, which consists of several programs, 
is to proactively impact customer energy use and decrease peak demand in such a way 
as to reduce electric consumption and coincidized peak demand.  With the exception 
of low-income and education programs, the programs included in this tariff are 
expected to be cost effective, having a Total Resource Cost Test ratio of greater 
than 1.0. 
 
DEFINITIONS 

Unless otherwise defined, capitalized terms used in Tariff Sheet Nos. 221 through 
244.1 have the following meanings: 

Applicant – A customer who has submitted a program application or has had a program 
application submitted on their behalf by an agent or Trade Ally. 

Business Program – An energy efficiency program that is available to a customer 
receiving electric service under Service Classifications Small General Service Rate 
2(M), Large General Service Rate 3(M), Small Primary Service Rate 4(M), Large 
Primary Service Rate 11(M), or Large Transmission Service Rate 12(M). 

Deemed Savings Table – A list of Measures derived from the Company's TRM that 
characterizes associated gross energy and demand savings with Company-specific 
measure parameters where available.   

Demand-Side Programs Investment Mechanism (DSIM) - A mechanism approved by the 
Commission in the Company's filing for demand-side program approval in File No. EO-
2018-0211. 

Incentive – Any consideration provided by the Company directly or through the 
Program Administrator, Trade Ally, and/or Program Partners which encourages the 
adoption of Measures, including in the form of cash, buydowns, markdowns, rebates, 
bill credits, payments to third parties, direct installation, donations or 
giveaways, and education. 

* Measure – An end-use measure, energy efficiency measure, and energy management 
measure as defined in 20 CSR 4240-22.020(18), (20), and (21). 

MEEIA 2019-21 Demand-Side Management Plan - Company's “2019-21 MEEIA Energy 
Efficiency Plan” approved in File No. EO-2018-0211 as may be amended. 

Participant – An energy-related decision maker who implements one or more end-use 
Measures as a direct result of a demand-side program. 

Program Administrator – The Company or entity selected by the Company to provide 
program design, promotion, administration, implementation, and delivery of services. 

Program Partner -  A retailer, distributor, or other service provider that the 
Company or the Program Administrator has approved to provide specific program 
services through execution of a Company-approved service agreement. 

 

*Indicates Change. 
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ENERGY EFFICIENCY MEEIA 2019-21 (Cont'd.) 

 
DEFINITIONS (Cont'd.) 

* Program Period – The period from March 1, 2019 through December 31, 2022, unless 
sooner terminated under the TERM provision of this tariff. Programs may have 
slightly earlier deadlines for certain activities, as noted on the Company website 
AmerenMissouri.com/EnergyEfficiency. 

Program Provider – An entity that meets the criteria defined by a Program 
Administrator to provide specific program products and/or services. 

Project – One or more Measures proposed by an Applicant in a single application. 

Residential Program – Energy efficiency programs available to residential customers 
in the Company’s Missouri service area being served under the Residential Service 
Rate 1(M) rate schedule and for multifamily properties identified under Residential 
Programs it will also include: Service Classifications Small General Service Rate 
2(M), Large General Service Rate 3(M), Small Primary Service Rate 4(M). 

Technical Resource Manual (TRM) – A Company-specific compilation of Measures and 
associated characteristics with formulas used for calculating gross energy and 
demand savings using default inputs. 

Trade Ally – An independent contractor that the Company or the Program Administrator 
has approved to provide specific program services through execution of a Company-
approved service agreement. 

Measure Benefit/Cost (B/C) Test – Each non-prescriptive Project must pass the B/C 
Test by having a value of 1.0 or greater. B/C Test value equals the present value of 
the benefits of each Measure over the useful life of each Measure divided by the 
incremental cost to implement the Project Measures. The benefits of the Measure 
include the Company's estimated avoided costs. 
 
AVAILABILITY 

Except as otherwise provided in the terms governing a particular program, programs 
are available uniformly to all customers qualifying for service under Service 
Classifications Residential Service Rate 1(M), Small General Service Rate 2(M), 
Large General Service Rate 3(M), Small Primary Service Rate 4(M), Large Primary 
Service Rate 11(M), or Large Transmission Service Rate 12(M). Some programs may also 
require that services be phased-in on a geographical or other basis to better manage 
resources. Some services may only be available through participating Program 
Partners, Program Providers, or Trade Allies. 
 
Unless otherwise provided for in the tariff sheets governing a particular program, 
customers may participate in multiple programs, but may receive only one Incentive 
per Measure. 
 

* Business Programs are not available to customers electing to opt-out of energy 
efficiency program funding under 20 CSR 4240-20.094(7). 
 
*Indicates Change. 

https://www.ameren.com/missouri/energy-efficiency


UNION ELECTRIC COMPANY ELECTRIC SERVICE 
 
 MO.P.S.C. SCHEDULE NO.   6        1st Revised       SHEET NO.  221.2  
 
 CANCELLING MO.P.S.C. SCHEDULE NO.   6          Original        SHEET NO.  221.2  
 
APPLYING TO  MISSOURI SERVICE AREA  

 

  
DATE OF ISSUE  November 18, 2020  DATE EFFECTIVE  December 18, 2020  
 
ISSUED BY  Martin J. Lyons Chairman & President St. Louis, Missouri  
 NAME OF OFFICER TITLE ADDRESS 

ENERGY EFFICIENCY MEEIA 2019-21 (Cont'd.) 

 
AVAILABILITY (Cont'd.) 

* A customer may elect not to participate (opt-out) in the Company's demand-side 
management Business Programs under 20 CSR 4240-20.094(7) if they: 

1. Have at least one account with a demand of 5,000 kW in the previous 12 months 
with the Company; 

2. Operate an interstate pipeline pumping station; or 
3. Have one or more accounts with aggregate coincident demand of 2,500 kW in the 

previous 12 months with the Company and have a comprehensive demand-side or 
energy efficiency program with achieved savings at least equal to those 
expected from the Company-provided demand-side programs. 
 

A customer electing not to participate (opt-out) must provide written notice to the 
Company no earlier than September 1 and not later than October 30 to be effective 
for the following calendar year, but shall still be allowed to participate in 
interruptible or curtailable rate schedules or tariffs offered by the Company. None 
of the Business Programs are considered to be an interruptible or curtailable rate 
schedule.  Upon election by a customer to opt-out, either under this or earlier MEEIA 
programs, that designation will continue for 10 years, beginning with the calendar 
year subsequent to the submission of the opt-out unless the Company is notified the 
customer wishes to revoke its opt-out status.     
 

* TERM 

This tariff (Sheet Nos. 221-221.5) and the tariffs reflecting each specific energy 
efficiency program (Sheet Nos. 222-245.4)shall be effective through December 31, 
2022, except as noted in the individual program sheets and except that the programs 
shall terminate immediately, and without further Commission action, on the effective 
date of any court order, judgment, or opinion or Commission order that changes or 
eliminates the approved DSIM or Technical Resource Manual, unless the changes are 
initiated or accepted by the Company.  Programs may not be available or fully 
implemented in all geographic locations on the tariff effective date.  Consult 
AmerenMissouri.com/EnergyEfficiency to determine the status of the programs. 
Programs may have earlier deadlines for certain activities, as noted on the 
Company's website AmerenMissouri.com/EnergyEfficiency.   
 
If the programs are terminated prior to December 31, 2022 under this provision, only 
Incentives for qualifying Measures that meet either of the following criteria prior 
to the termination date will be valid: (a) customer has returned a signed commitment 
Incentive offer and it has been accepted by the Program Administrator; or (b) the 
customer provides affirmation that requirements for participation have been met. 
 
 
 
 
 
 
*Indicates Change.
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ENERGY EFFICIENCY MEEIA 2019-21 (Cont'd.) 

Business New Construction Incentive Program (Cont'd.) 

* AVAILABILITY

This Program expires and is not available after 12/31/2021 but is otherwise
available during the Program Period, and is voluntary and available to all
customers receiving electric service under Service Classifications Small General
Service Rate 2(M), Large General Service Rate 3(M), Small Primary Service Rate
4(M), Large Primary Service Rate 11(M), or Large Transmission Service Rate 12(M)
that also meet the New Construction Program Provisions.  Eligible facilities'
applications include new facilities built from the ground up, additions to existing
facilities, or major renovation of existing facilities requiring significant
mechanical and/or electrical equipment alteration.

PROGRAM PROVISIONS

The Program Administrator will provide the necessary services to effectively
implement the Program and to strive to attain the energy savings targets. Program
benefits are tailored to Projects based on their phase in the development process.

TAS and the Whole Building Area Method may be used to determine Project energy
savings.

ELIGIBLE MEASURES AND INCENTIVES

Additional Program details, eligible Measures and Incentives may be found at
www.ameren.com/missouri/energy-efficiency/business/program-overview.

*Indicates Change.
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ENERGY EFFICIENCY MEEIA 2019-21 

Residential Lighting Program 
 
PURPOSE 

The Lighting Program (Program) is intended to reduce energy use in residential 
lighting by encouraging selection of ENERGY STAR®-qualified lighting products. 
 
AVAILABILITY 

The Lighting Program is available for the Program Period.  Residential customers may 
participate in the Lighting Program by acquiring program ENERGY STAR® LED lighting 
products, ENERGY STAR® fixtures, and other emerging ENERGY STAR®-qualified lighting 
technologies from participating Program Partners through purchase or other approved 
distribution methods.  
 

* PROGRAM PROVISIONS 

The Company will hire a Program Administrator to implement this Program. The Program 
Administrator will provide the necessary services to effectively implement the 
Program and to strive to attain the energy savings targets. The Lighting Program 
Administrator will provide Lighting Program services and Incentives to Program 
Partners for the purpose of increasing awareness, sales, and market share of 
residential ENERGY STAR®-qualified products promoted by the Lighting Program. 
 
Lighting Program promotions will be made available on-line and/or at Program Partner 
locations and distribution channels within the Company’s electric service territory. 
Participating Lighting Program Partners will be listed on the 
AmerenMissouri.com/lighting website with store name and location listed, as well as 
any in-store promotions being offered.  For the 2022 Program Year, Program Partner 
locations and distribution channels will be selected in accordance with the terms 
set forth in item seven (7) of the Unanimous Stipulation and Agreement Regarding The 
Implementation Certain MEEIA Programs Through Plan Year 2022 in File No. EO-2018-
0211. 
 

* ELIGIBLE MEASURES AND INCENTIVES 

Energy Efficient Lighting Products filed in File No. EO-2018-0211 and additional 
Lighting Products covered by the TRM are eligible for Program benefits and 
Incentives and may be offered for promotion during the Program Period.  Eligible 
Lighting Products and Incentives may be found at AmerenMissouri.com/lighting. 
 
 
 
 
 
 
 
 
 
 
*Indicates Change. 
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ENERGY EFFICIENCY MEEIA 2019-21 

Residential Home Energy Reports Program 
 
PURPOSE  

The purpose of the Home Energy Reports Program (Program) is to obtain energy and 
demand savings by focusing on energy consumption behavior changes of participating 
customers. This is a behavior modification program. 
 

* AVAILABILITY 

The Home Energy Reports Program expires and is not available after 12/31/2021 but is 
otherwise available for the Program Period. Services under this Program are 
available to Customers on the Residential Service Rate 1(M). The Program 
Administrator will work with customer data to select Program Participants.  Home 
Energy Reports will be mailed and/or emailed to targeted residential customers on an 
established frequency for the duration of the Program. Customers who do not wish to 
receive a report will be able to contact Ameren Missouri to be removed from 
participation.   
 
PROGRAM PROVISIONS 

The Company will hire a Program Administrator to implement this Program. The Program 
Administrator will provide the necessary services to effectively implement the 
Program and to strive to attain the energy savings targets.   
 
ELIGIBLE MEASURES AND INCENTIVES  

The Program focuses on energy consumption behavior changes that result in reduced 
electricity consumption.  As such, the overall metric is reduced monthly/annual 
energy consumption.  There are no specific energy efficiency Measures associated 
with the Program.  However, there may be rewards associated with behavior changes 
that lead to reduced energy consumption. Additional Program details may be found at 
AmerenMissouri.com/myreport. 
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ENERGY EFFICIENCY MEEIA 2019-21 

Residential Energy Efficiency Kits Program 

PURPOSE 

The objective of the Energy Efficiency Kits Program (Program) is to raise customer 
awareness of the benefits of “high-efficiency” products (ENERGY STAR©, Consortium for 
Energy Efficiency (CEE) Tiers, or better) and to educate residential customers about 
energy use in their homes and to offer information, products, and services to 
residential customers to save energy cost-effectively. 

* AVAILABILITY

The Energy Efficiency Kits Program expires and is not available after 12/31/2021 but
is available for the Program Period to Residential customers and may be offered
through various channels, such as direct mail, secondary education schools, and
community based organizations.

PROGRAM PROVISIONS

The Company will hire a Program Administrator to implement this Program. The Program
Administrator will provide the necessary services to effectively implement the Program
and strive to attain the energy savings targets. The Energy Efficiency Kits Program
incorporates various Program Partners, products, incentive mechanisms, and program
delivery strategies.

The Company and the Program Administrator will follow a multi-faceted approach to
educate Participants and effectuate installation of energy efficient products and
actions addressed in the Energy Efficiency Kits. Company will leverage the CEE and
others to identify efficiency tiers above ENERGY STAR for additional products.  The
Program Administrator may partner with other utilities (i.e. gas and water utilities)
to create synergies.

ELIGIBLE MEASURES AND INCENTIVES

Energy Efficiency Kits Measures filed in File No. EO-2018-0211 and additional
Measures covered by the TRM approved are eligible for Program benefits and Incentives
and may be offered for promotion during the Program Period.  Additional Program
details may be found at AmerenMissouri.com/education.

*Indicates Change.

http://www.amerenmissouri.com/education
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ENERGY EFFICIENCY MEEIA 2019-21 

Residential Appliance Recycling Program 

PURPOSE 

The Appliance Recycling Program (Program) is a voluntary program designed to 
encourage the retirement of inefficient, working refrigerators, freezers and 
appliances by providing an Incentive to take the units out of homes and recycle them 
in an environmentally safe manner. 

* AVAILABILITY

The Program expires and is not available after 12/31/2021 but is otherwise available
during the Program Period. All Company customers receiving service under the
Residential Service Rate 1(M) are eligible for this Program.

PROGRAM PROVISIONS

The Company will hire a Program Administrator to implement this Program. The Program
Administrator will provide the necessary services to effectively implement the
Program and strive to attain the energy savings targets. The following general
process will be followed to serve Participants in the Program:

• Participants contact the Program toll-free or online at
AmerenMissouri.com/fridge to schedule the appliance pick up.

• At the Participant’s address the Program Partner team verifies the unit is
operational, it meets program guidelines,  and removes it from the home.

• The unit is taken to the Program Partner facility and all materials are
recovered for recycling or disposed of in accordance with Environmental
Protection Agency (EPA)-approved practices.

• Incentives are sent to Participants following the pick-up appointment.

ELIGIBLE MEASURES AND INCENTIVES 

Recycling related Measures covered by the TRM are eligible for Program benefits and 
Incentives and may be offered for promotion during the Program Period.  Additional 
Program details and Incentives paid directly to customers may be found at 
AmerenMissouri.com/fridge. 

*Indicates Change.

http://www.amerenmissouri.com/fridge
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ENERGY EFFICIENCY MEEIA 2019-21 

Education Programs 

PURPOSE 

The purpose of Education Programs is to raise customer awareness of the benefits of 
energy efficiency and conservation, and Ameren Missouri's energy efficiency programs. 

* AVAILABILITY

Education Programs expire and are not available after 12/31/2021 but are otherwise
available for all or a portion of the Program Period, and may be offered to either
commercial or residential customers based on the specified delivery channel(s).
Education Programs will be available to a target set of customers and include, but
are not limited to, the following:

Science, Technology, Engineering, and Mathematics (STEM) Education – Curriculum for
high school students focused on aspects of energy generation and delivery with
particular emphasis on consumption and energy efficient equipment and behaviors.

Home Building Code Compliance – Education provided to builders, sub-contractors,
designers, and others in the home building industry that are focused on high-energy
impact measures that are commonly missed in residential code compliance.

Workplace Employee Education – Designed to educate residential customers at their
workplace on energy use, tactics to reduce energy consumption and to promote long-
term energy savings.

Smart Home Energy Management – Educates residential customers about Smart Home Energy
Management products and availability, to advance and increase adoption of those
technologies.

Real Estate Audits – Designed to use real estate institutions as a channel to
encourage the use of home energy audits to improve home performance prior to the
purchase of a new home.

Building Operator Certification (BOC) – BOC is a nationally-recognized, competency-
based training and certification program for operations and maintenance staff working
in commercial, institutional, or industrial buildings.  BOC achieves measurable
energy savings in the operation of public facilities and commercial buildings by
training individuals directly responsible for day-to-day operations.

PROGRAM PROVISIONS

The Program Administrator will provide the necessary services to deliver education
through targeted channels. Education programs incorporate various Program Partners and
delivery strategies. Additional program details may be found at
AmerenMissouri.com/energyefficiencyeducation.

The Program Administrator may partner with other utilities (i.e. gas and water
utilities) to create synergies.

*Indicates Change.
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ENERGY EFFICIENCY MEEIA 2019-21 

*  Residential Pay As You Save® Program 
 
PURPOSE 

The objective of the Pay As You Save® Program (Program) is to promote the 
installation of energy efficient Measures and increase deeper, long-term energy 
savings and bill reduction opportunities for Participants through a tariffed on bill 
charge tied to the meter for delivery of MEEIA 2019-21 Demand-Side Management Plan 
Measures. 
 
DEFINITIONS APPLICABLE TO RESIDENTIAL PAY AS YOU SAVE® PROGRAM ONLY 

Analysis – Initial Program visit, walk through and report, Tier 1 upgrades, and 
customer education.  

Assessment - Detailed home performance data collection, analysis of qualifying 
upgrades, and preparation and one-on-one presentation of Program offer. 

Efficiency Upgrade Agreement – Agreement signed by Participants (who own the 
property) defining customer benefits and obligations, including Service Charges and 
duration of payments.  

Energy Efficiency Plan (Plan) – Prepared by Program Administrator to identify 
recommended upgrades. 

Estimated Life - The expected duration in years of the savings for each individual 
measure.  

Property Notice – Attached by the Program to property records outlining benefits and 
obligations associated with the upgrades. In jurisdictions in which the Program 
cannot attach a Property Notice to property records, and in any case where a 
subsequent tenant is executing a rental agreement, Property Notice form must be 
signed by successor customer or purchaser indicating they accept benefits and 
obligations associated with the upgrades at the location before the sale or rental 
of the property. 

Owners Agreement - A separate required document indicating the owner's obligations 
(if Participant is not the building owner). 

Project – Scope of work determined by the Program based on home characteristics, 
program data collection, and analysis.  

Qualifying Project – Project scope of work meeting Program criteria (Project cost, 
including Program Partner pricing and Program fees, is equal to or less than 80% of 
the estimated post upgrade cost savings over 80% of the upgrade Estimated Life). 

Service Charge – Monthly charge assigned to the premises recovering Program costs 
for upgrades, fees, any required taxes, cost of capital for financing of four 
percent (4%), or costs for customer-caused repairs as described in section 5. 

 

 

 

*Indicates Addition. 
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ENERGY EFFICIENCY MEEIA 2019-21 

Residential Pay As You Save® Program (Cont'd.) 

 
AVAILABILITY 

The Program is available to qualifying customers receiving service under the 
Residential Service Rate 1(M) up to the financed amounts and for the portion of the 
Program Period described in the Unanimous Stipulation and Agreement Regarding The 
Implementation Certain MEEIA Programs Through Plan Year 2022 approved by the 
Commission in EO-2018-0211.    
 
In order to qualify as a Participant, customers must either own the building or the 
building owner must sign an Owner Agreement agreeing to not remove or damage the 
upgrades, to maintain them, and to provide Property Notice of the benefits and 
obligations associated with the upgrades at the location to the next owner or 
customer before the sale or rental of the property.  
 
Projects that address upgrades to existing buildings deemed unlikely to be habitable 
or to serve their intended purpose for the duration of Company's cost recovery will 
not be approved unless repairs are made by the building owner that will extend the 
life through the Company's cost recovery period. If a building is a manufactured 
home, it must be built on a permanent foundation and fabricated after 1982 to be 
eligible. 
 
PROGRAM DESCRIPTION 

The Company will hire a Program Administrator to implement this Program. The Program 
Administrator will provide the necessary services to effectively implement the 
Program.   

1. Participation:  To become a Participant in the Program, a customer must: 1) 
request from the Company an analysis of qualifying upgrades, 2) agree to the 
terms of the Analysis fee as described in section 3, and 3) sign the 
Efficiency Upgrade Agreement and implement any Qualifying Project that does 
not require an upfront payment from the Participant as described in section 
2(c). 

a. The owner must agree to have a Property Notice attached to their 
property records through either i) Owners Agreement if the Participant 
is not the owner or ii) as part of the Efficiency Upgrade Agreement if 
the Participant is the owner.  

b. Failure to obtain the signature on the Property Notice form, of a 
successor customer who is renting the premises or a purchaser, in 
jurisdictions in which the Company cannot attach the Property Notice to 
the property records, indicating that the successor customer received 
Property Notice will constitute the owner’s acceptance of consequential 
damages and permission for a tenant or purchaser to break their lease 
or sales agreement without penalty.   

c. The customer authorizes the use of energy usage history by the Program 
Administrator in order to true up its energy analysis and determine 
qualifying recommendations.
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Residential Pay As You Save® Program (Cont'd.) 
 
PROGRAM DESCRIPTION (Cont'd.) 

2. Energy Efficiency Plans:  The Company will have its Program Administrator or 
Program Partner perform an assessment and prepare a Plan identifying 
recommended upgrades to improve energy efficiency and lower energy costs. 

a. Incentive payment: The Company will offer incentives currently 
available for an eligible residential Measure and as defined in 
Company's MEEIA 2019-21 Demand-Side Management Plan.   

b. Net Savings:  Recommended upgrades shall be limited to those where the 
annual Service Charge, including program fees and applicable charges 
for capital, are no greater than 80% of the estimated annual savings to 
a participating customer based on current retail rates for electricity, 
and may include gas savings if the program is co-delivered with a gas 
utility. 

c. Copay Option: In order to qualify a Project that does not meet the 
criteria for a Qualifying Project, customers may agree to pay the 
portion of a Project’s cost that prevents it from qualifying for the 
Program as an up-front payment to the Program Partner. Company will 
assume no responsibility for such up-front payments to the Program 
Partner. Copayments will be applied after applying relevant incentive 
payments as defined in 2(a). 

3. Analysis fee: The Company will not recover Analysis fee costs from 
participants through a Service Charge. Analysis fee costs will be treated as 
Program Administrative costs.  

4. Services Charge:  The Company will recover the costs for its investments 
including any fees as allowed in this tariff through a monthly Service Charge 
assigned to the premises where upgrades are installed and paid by the 
Participant or a successor occupying that location until all Company costs 
have been recovered. The Service Charge will also be set for a duration not to 
exceed the greater of i) the length of a full parts and labor warranty or ii) 
80 percent (80%) of the estimated life of the upgrades, and in no case longer 
than twelve years. The Service Charge and duration of payments will be 
included in the Efficiency Upgrade Agreement.  

a. Cost Recovery:  No sooner than 45 days after approval by the Company or 
its Program Administrator, the Participant shall be billed the monthly 
Service Charge as determined by the Program. The Company will bill and 
collect the Service Charge until cost recovery is complete except in 
cases discussed in section 4. Prepayment of Service Charges will not be 
permitted.  

b. Eligible Upgrades: All upgrades must have Energy Star certification, if 
applicable.  
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Residential Pay As You Save® Program (Cont'd.) 
 
PROGRAM DESCRIPTION (Cont'd.) 

4. Services Charge: (Cont'd.)   
c. Ownership of Upgrades: During the period of time when the Service 

Charge is billed to customers at locations where upgrades have been 
installed, the Company will retain ownership of the installed upgrades. 
Upon completion of the cost recovery, ownership will be transferred to 
the building owner. 

d. Maintenance of Upgrades: Participating customers and building owners 
(if the customer is not the building owner) shall keep the installed 
upgrades in place, in working order, and maintained per manufacturer's 
instructions for the duration of the cost recovery. Participating 
customers shall report the failure of the installed upgrades to the 
Program Administrator or Company as soon as possible. If an upgrade 
fails, the Company is responsible for determining its cause and for 
repairing the equipment in a timely manner. If the owner, customer, or 
occupants caused the damage to the installed upgrades, they will 
reimburse the Company as described in section 4.  

e. Termination of Service Charge: Once the Company’s cost recovery is 
complete, Company will discontinue the Service Charge, except as 
described in sections 4(d) and 4(h).  

f. Vacancy: If a location at which upgrades have been installed becomes 
vacant for any reason and electric service is disconnected, the Service 
Charge will be suspended until a successor customer takes occupancy. If 
a building owner maintains electric service at the location, the 
building owner will be billed the Service Charge as part of any charges 
it incurs while electric service is turned on. 

g. Extension of Program Charge: If the monthly Service Charge is reduced 
or suspended for any reason, once repairs have been successfully 
effected or service reconnected, the number of total monthly payments 
shall be extended until the total collected through the Service Charge 
is equal to the Company’s cost for installation as described in section 
4, including costs associated with repairs, deferred payments, and 
missed payments as long as the current occupant is still benefiting 
from the upgrades. 

h. Tied to the Location:  Until cost recovery for upgrades at a location 
is complete or the upgrades fail as described in section 6(g), the 
terms of this tariff shall be binding on the metered structure or 
facility and any future customer who shall receive service at that 
location. 

i. Disconnection for Non-Payment:  As a charge paid in furtherance of an 
approved energy efficiency program, and the Company may disconnect the 
metered structure for non-payment of the Service Charge under the same 
provisions as for any other electric service.  
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Residential Pay As You Save® Program (Cont'd.) 
 
PROGRAM DESCRIPTION (Cont'd.) 

4. Services Charge: (Cont'd.) 
j. Confirm Savings Actually Exceeded Tariffed-Charge:  Program 

Administrator will perform an annual analysis to evaluate weather-
normalized 12-month post-upgrade Project cost savings and confirm that 
the Service Charge remains lower than estimated Project cost savings. 
In the event that analysis indicates that the Service Charge exceeds 
the estimated Project cost savings due to inaccurate saving estimates, 
the Service Charge may be reduced or eliminated to the extent needed in 
order for the Participant to realize Project savings 

k. Repairs:  Should, at any future time during the billing of the Service 
Charge, the Company determine that the installed upgrades are no longer 
functioning as intended and that the occupant or building owner, as 
applicable, did not damage or fail to maintain the installed upgrades, 
the Company shall reduce or suspend the Service Charge until such time 
as the Company and/or its Program Partner can repair the upgrades. If 
the upgrades cannot be repaired or replaced cost effectively, the 
Company will waive remaining Service Charges.  If the Company 
determines the occupant or building owner, as applicable, did damage or 
fail to maintain the upgrades in place as described in section 4(a), it 
will seek to recover all costs associated with the installation, 
including any fees, incentives paid to lower Project costs, and legal 
fees.  The Service Charge will continue until Company's cost recovery 
is complete as long as the upgrades continue to function. Company will 
not guarantee perfect operation of installed upgrades in every 
circumstance, and any suspension or waiver of unbilled Service Charges 
shall not entitle the Participant or owner to any refund or 
cancellation of previously billed Service Charges. 

 

ELIGIBLE MEASURES AND INCENTIVES 

Measures filed in File No. EO-2018-0211 or other measures not included in the TRM 
but that, due to the complexity in the design and configuration of the particular 
measure in the Qualifying Project, may be subject to a more comprehensive custom 
engineering algorithm and financial analysis that more accurately characterize the 
energy efficiency savings within a Qualifying Project are eligible for Program 
benefits and Incentives and may be offered for promotion during the Program Period.  
Eligible Measures for this Program are limited to residential energy efficiency 
Measures and do not include residential demand response Measures.  A description of 
Eligible Measures and Incentives directly paid to customers may be found at 
amerenmissourisavings.com/PAYS. 

http://www.amerenmissouri.com/CommunitySavers
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DEMAND RESPONSE MEEIA 2019-21 

PURPOSE 

The purpose of the Business and Residential Demand Response Programs is to 
proactively impact customer energy use in such a way as to reduce demand (kW) and/or 
energy (kWh).  The programs included in this tariff are expected to be cost 
effective having a Total Resource Cost Test ratio of greater than 1.0. 

DEFINITIONS 

Unless otherwise defined, capitalized terms used in Tariff Sheet Nos. 247 through 
249.1 have the following meanings: 

Business Demand Response Program – A demand response program that is available to a 
customer receiving electric service under Service Classifications Small General 
Service Rate 2(M), Large General Service Rate 3(M), Small Primary Service Rate 4(M), 
Large Primary Service Rate 11(M), or Large Transmission Service Rate 12(M). 

Demand Response Event (Event) – A period of time up to four hours during which the 
Company will ask the demand response participants to reduce their energy use. 

DSIM (Demand-Side Programs Investment Mechanism) - A mechanism approved by the 
Commission in the Company's filing for demand-side program approval in File No. EO-
2018-0211 as may be amended. 

Incentive – Any consideration provided by the Company directly or through the 
Program Administrator, Trade Ally, and/or Program Partners which encourages the 
adoption of Measures or behaviors that reduce energy usage and/or demand, including 
in the form of cash, bill credit, payment to third party, donations or giveaways, 
public education programs, buydowns, markdowns, rebates, bill credits, direct 
installation, and education. 

Program Administrator – The entity selected by the Company to provide program 
design, promotion, administration, implementation, and delivery of services. 

Program Partner - A retailer, distributor, or other service provider that the 
Company or the Program Administrator has approved to provide specific program 
services through execution of a Company-approved service agreement. 

* Program Period – The period from March 1, 2019 through December 31, 2022 unless
sooner terminated under the TERM provision of this tariff. Programs may have
slightly earlier deadlines for certain activities, as noted on the Company website
AmerenMissouri.com/demandresponse.

Program Provider – An entity that meets the criteria defined by a Program
Administrator to provide specific program products and/or services.

Program Season – The portion of the calendar year, May through September inclusive,
in which demand response events may be called.

Residential Demand Response Program – A Demand Response program available to
residential customers in the Company’s Missouri service area being served under the
Residential Service Rate 1(M) rate schedule.

*Indicates Change.

https://www.ameren.com/missouri
https://www.ameren.com/missouri



