
ROGUE CREEK UTILITIES, INC. 
P.O. Box 642 

Potosi, MO 63664 
 

June 7, 2013 
 
Dear Customer: 

On March 27, 2013, Rogue Creek Utilities, Inc. (Company) submitted a request for increases in its 
annual water and sewer operating revenues to the Missouri Public Service Commission (Commission).  The 
reasons for the increases are to cover increases in routine operation and maintenance expenses; increases in 
the Company’s receivership-related expenses; the need to perform, and recover the cost of, several deferred 
maintenance items; and the need to pay, and recover the cost of, several past-due accounts payable. 

By its request, the Company is seeking changes to its customer rates intended to generate an increase in 
its annual sewer operating revenues of $48,565 (approximately 278%) and an increase in its annual water 
operating revenues of $40,425 (approximately 254%). Set out at the end of this notice is a table that 
compares the Company's current customer rates and the customer rates that would result from the noted 
percentage increases. 

In addition to the regular operating revenue increase requests, the Company also requested and has 
received Commission approval of the following emergency Interim Rates, which went into effect on May 
31st.  Prior to the Commission approving these Interim Rates, the Public Service Commission Staff (PSC 
Staff) and the Office of the Public Counsel (Public Counsel) agreed that they were necessary.  To provide 
information regarding the need for the Interim Rates, I will be attending the Rogue Creek Valley association 
meeting on Saturday June 29th.  This meeting is being held at the RCV clubhouse and will begin at Noon.  
Representatives of the PSC Staff and the Public Counsel will also be attending the meeting. 

Interim Rate A    Water = $7.97/month   Sewer = $5.61/month 
(these interim rates are to be in effect until the revenue increase requests are completed  
and are subject to refund under certain conditions) 

Interim Rate B    Water = $9.89/month   Sewer = $10.18/month 
(these interim rates are to be in effect thru November 30, 2013 and the monies that will  
be collected as a result of these rates are dedicated to specific projects) 

To provide comments regarding the Company's revenue increase requests, or comments regarding 
service-related problems, please contact the PSC Staff and/or the Public Counsel within 30 days of the date 
of this notice.  Your comments should include a reference to file numbers SR-2013-0435 and/or WR-2013-
0436.  The PSC Staff and the Public Counsel will review all customer comments submitted in response to 
this notice.  The customer comments will also be filed in the official case file so that they will be available 
for review by the Commissioners. 

To submit your comments via regular mail or e-mail: 

Public Service Commission     Office of the Public Counsel 
Attn: Water/Sewer Dept.      Attn: Water/Sewer Dept. 
P.O. Box 360         P.O. Box 2230 
Jefferson City, MO 65102      Jefferson City, MO 65102 
Phone: 800-392-4211       Phone: 866-922-2959 
Fax: 573-751-1847       Fax: 573-751-5562 
E-Mail: water.sewer@psc.mo.gov   E-Mail: mopco@ded.mo.gov 



 

To submit your comments via the Commission's Website:  

(1) Go to http://www.psc.mo.gov;  

(2) Click on the box on the lower middle of the page entitled “Comments: How to Make Your 
Voice Heard". 

(3) From this page click on the "submit comment" link found under “Submit Comments in 
Writing”; and  

(4) Fill out and submit the Public Comments form, including the case number shown above.  If 
you want to attach a document, before clicking the “Submit” button, click the “Attach” button.  
There are instructions on that page for attaching the document and returning to the previous 
screen. 

(5) Click the “Submit” button at the bottom of the page.   

If you have any questions about this notice, or about anything else with which I may be of assistance, 
please feel free to contact me at your convenience. 
 
Sincerely, 

/s/ Dale W Johansen 
Dale W. Johansen 
Johansen Consulting Services 
Court-Appointed Receiver 
Rogue Creek Utilities, Inc 
E-Mail: dalewjconsult@gmail.com 
Phone: 573-230-3007 
 
 
 
 

Sewer Service 

Type of Charge Current Rate 
Rate Increased 

by 278% 
Amount of Change 

Monthly Service Charge $15.46 $42.98 $27.52 

 
Water Service 

Type of Charge Current Rates 
Rates Increased 

by 254% 
Amount of Change 

Monthly Minimum Charge  
(includes 1,000 gallons) 

$11.51 $29.24 $17.73 

Usage over 1,000 gallons  
(per 1,000 gallons) 

$1.189 $3.02 $1.83 

Total Monthly Bill with 
usage of 4,000 gallons 

$15.08 $38.30 $23.22 

 


