BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Peter B. Howard,
Complainant,

V. File No. EC-2013-0524

Union Electric Company, d/b/a
Ameren Missouri,

N N N N N N N

Respondent

ORDER DIRECTING COMPLAINANT
TO FILE A STATEMENT

Issue Date: January 8, 2014 Effective Date: January 8, 2014

Peter B. Howard filed a complaint against Ameren Missouri and the company filed its
answer. The Commission held a prehearing conference at which Complainant pointed out
that his primary concern was whether he requested electric service at a certain address be
put in his name. The company agreed to provide Complainant with evidence of his
request.

Complainant provided e-mails to the parties and to the judge stating that, although
remotely close to his accepting responsibility for service at the relevant address, he
received the sought after information. He then went on to state that he would contest the
information at a later date.

The Commission is unable to determine from Complainant’s response whether he
intends to pursue his complaint under this file number or whether his concerns have been
satisfied. The Commission will therefore direct Complainant to file a statement in this

docket stating the same.



THE COMMISSION ORDERS THAT:

1. Peter B. Howard shall file a statement, no later than January 31, 2014,
informing the Commission of whether his concerns have been satisfied or whether he
wishes to proceed toward an evidentiary hearing.

2. This order shall become effective upon issuance.

BY THE COMMISSION

NS

Morris L. Woodruff
Secretary

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 8th day of January, 2014.
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