
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
Billie Hensiek,    ) 
   Complainant,  ) 
v.      ) File No. EC-2014-0259 
      ) 
Union Electric d/b/a Ameren Missouri, ) 
      ) 
   Respondent  ) 
 
 

NOTICE OF COMPLAINT 
 
Issue Date:  March 28, 2014 Effective Date:  March 28, 2014 
 
 

On March 27, 2014, the above-named Complainant filed the attached complaint with 

the Missouri Public Service Commission against Ameren Missouri.   

Under Commission rule 4 CSR 240-2.070(8), Ameren shall have 30 days from the 

date of this notice to file a response to the complaint.  As part of its response, the 

Commission will direct Ameren to specifically address: (1) whether or not an Arborist has 

given Ameren an opinion as referenced in the complaint; and (2) if in fact the tree 

referenced in the complaint was trimmed at the direction of Ameren, to inform the 

Commission of whether Ameren hired a tree-cutting company and, if so, the name of the 

company. 

A copy of the answer shall be served upon the Complainant at:  369 Water Oak 

Ridge, St. Clair, Mo. 63077. 

THE COMMISSION ORDERS THAT: 

1. Ameren Missouri shall file a response to this complaint no later than April 28, 

2014. 
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2. In its Answer, Ameren Missouri shall inform the Commission of whether an 

arborist has given Ameren an opinion as referenced in the complaint. 

3. If Ameren Missouri has been advised by an arborist in this regard, Ameren 

shall provide evidence of such advice as part of its Answer. 

4. If Ameren Missouri hired a contractor to trim the tree referenced in the 

complaint, Ameren shall provide the name of the contractor.  

5. This order shall become effective upon issuance. 

 
BY THE COMMISSION 

 
 
 
 

Morris L. Woodruff 
Secretary 

 
 
Kennard L. Jones, Senior Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 28h day of March, 2014. 
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