BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Mariza Davis,





)








)

Complainant,

)


v.





)  Case No. GC-2007-0487






)

Laclede Gas Company,



)





Respondent.

)

LACLEDE GAS COMPANY’S ANSWER TO COMPLAINT   

COMES NOW Laclede Gas Company (“Laclede” or “Company”), pursuant to the Commission’s June 20, 2007 Notice of Complaint in the above captioned case, and submits its Answer to the Complaint filed against Laclede by Mariza Davis (“Ms. Davis” or the “Customer”).  In support thereof, Laclede states as follows:

1.
Ms. Davis lives on the second floor of the building at 5606 Theodosia.  The meter is inside the building and, until an AMR module was installed on the meter in November 2006, Laclede obtained readings through an old-style automated meter reading device known as a Remote Extension, or RE, device.  

2.
The thrust of Ms. Davis’ complaint is that she was overcharged for gas service, based on a bill she received for service in January 2007.  In response, Laclede denies that it has overcharged Ms. Davis.  Instead, Laclede had undercharged Ms. Davis in late 2005 and 2006, probably due to the faulty performance of the RE device.  In its January 2007 bill, Laclede recovered a majority, but not all, of these undercharges. 

2.
In response to Ms. Davis’ allegations in section 2 of her complaint, Laclede denies that it issued a bill to Ms. Davis in January 2007 charging her over $2000 for one month’s service.  Laclede did issue a bill that reconciled an undercharge of approximately $1150 over an eleven month period and included charges of about $600 for the billing month ended January 22, 2007.  Adding these amounts to the customer’s past due balance of about $260 yielded an account balance on that bill of just over $2018.  

3.
Laclede is without information or belief to respond to the customer’s allegations as to how long she has lived at her present address, but admits that the customer established gas service there in August 2004.  Laclede’s records indicate that about 1700-1800 CCF (Hundred Cubic Feet) of gas was consistently used at this location for both the two years prior to Ms. Davis’ tenure and for her first year as the gas service customer.  Throughout this period, the RE device appears to have worked properly, as an RE device reading in October 2005 was consistent with a contemporaneous read performed on the inside meter.  However, sometime thereafter, it appears that the RE device issued faulty readings.  A series of inconsistent readings between May and October 2006, created a potential discrepancy of approximately 1000 CCF.  In issuing monthly bills during this period, Laclede chose to give the customer the benefit of the doubt and charge the lower amount shown on the RE device until it could verify the actual usage.  However, by October 2006, the customer had been billed less than 900 CCF for the prior 12 months.

4.
Meter readings obtained upon installation of the AMR module in November 2006, and confirmed through AMR readings thereafter, demonstrated that the customer had been significantly undercharged since October 2005.  Hence, Laclede issued the reconciling billing adjustment in January 2007.  The billing adjustment recovered 936 CCF of gas going back to January 2006, but did not attempt to collect 630 CCF of undercharges prior to January 2006.
5.
Laclede is without information or belief to respond to the customer’s allegations that Laclede refused to properly explain the billing adjustment, and on that basis denies it.  

6.
Laclede denies that billing problems were caused by the installation of the AMR in November 2006.  To the contrary, as stated above, installation of the AMR module led to the rectification of the earlier billing error.  

7.
Laclede denies that it issued a bill in the dead of summer for over $100.  Laclede admits that it performed a billing adjustment in September 2006, but Laclede is without information or belief to respond to the customer’s allegation regarding a conversation she had with a Laclede employee and on that basis denies it.

8.
Laclede is without information or belief to respond to the customer’s allegation that she cut off gas to her furnace and stove in February 2007, and on that basis denies it.  

9.
Laclede notes that between October 2005 and November 2006, the customer’s annualized gas usage was roughly 2000 CCF (the typical Laclede customer uses about 900 CCF annually).  Since November 2006, the customer has continued to experience gas usage that is well above average.  By November 2007, she will likely exceed 2000 CCF for the prior 12 months.  While her usage in the summer of 2007 has so far been very modest, the overall usage pattern at the property over time, and especially in the past two winters, is cause for concern.  The source of this excessive usage is not likely to be attributable to either of the automated reading devices employed at the property.   
10.
In response to the customer’s concerns, Laclede performed a high bill inspection at the property on May 31, 2007.  In June 2007, Laclede removed the meter at the customer’s residence and will perform a special meter test on July 26, 2007.  The customer has been notified of the test date and time and has been given the opportunity to view the test.  

10.
After the meter test is complete, Laclede will contact the customer to discuss the results of the inspection and meter test.

11.
Laclede denies each and every allegation in the complaint not admitted herein.

WHEREFORE, Laclede respectfully requests that the Commission accept Laclede’s Answer and find that the Company has violated no laws, or rules, decisions or orders of the Commission in this case.




Respectfully submitted,



/s/ Rick Zucker






Rick Zucker



Assistant General Counsel



Laclede Gas Company



720 Olive Street, Room 1516



St. Louis, MO 63101



(314) 342-0533 Phone



(314) 421-1979 Fax



rzucker@lacledegas.com

Certificate of Service


The undersigned certifies that a true and correct copy of the foregoing Answer was served on the Complainant, the General Counsel of the Staff of the Missouri Public Service Commission, and the Office of Public Counsel on this 20th day of July, 2007 by United States mail, hand-delivery, email, or facsimile.


/s/ Gerry Lynch
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