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Craig Unruh AT&T Services, Inc.

at&t Executive Director ~ Regulatory 909 Chestnut — Rm. 3528
St. Louis, MO 63101
314-235-2550  Phone
craig.unruh@att.com

December 10, 2009

John Van Eschen

Manager, Telecommunications Department
Missouri Public Service Commission

P. O. Box 360

Jefferson City, Missouri 65102-0360

Dear Mr. Van Eschen:

The 2007 Video Services Providers Act requires that Southwestern Bell Telephone Company
d/b/a AT&T Missouri (“AT&T Missouri”) file an annual report regarding its progress made
toward complying with the requirement that it provide access to its video service to at least
25% of the households in its telecommunications service area within three years of the date it
began providing video service, and to not less than 50% of such households within six

years.

The Commission authorized AT&T Missouri to provide video service effective November
16, 2007, in Case No. KA-2008-0112, and AT&T Missouri began providing video service in
the Kansas City, Missouri area on the same day. Pursuant to the above-referenced reporting
requirement, this is to advise that, as of November 16, 2009, AT&T Missouri provided
access to its video service to approximately 27% of the households situated in AT&T
Missouri’s telecommunications service area thus meeting the initial requirement to provide
access to its video service to at least 25% of the households in its telecommunications service
area by November 16, 2010.

Sincerely,

fouy 71 20

Craig A. Unruh

' However, AT&T Missouri is not required to meet the 50% requirement until two years after at least 30% of
the households with access to AT&T Missouri’s video service subscribe to the service for six consecutive
months.



CITY OF ST. LOUIS )

STATE OF MISSOURI )

VERIFICATION

I, Craig A. Unruh, being duly sworn upon my oath, state that [ am over twenty-one,
sound of mind, and Executive Director-Regulatory of AT&T Services, Inc. I am authorized to
act on behalf of Southwestern Bell Telephone Company d/b/a AT&T Missouri regarding the
foregoing document. Ihave read it and verify that the facts contained in it are true and correct
according to the best of my knowledge, information and belief.
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ralg A. Unruh
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