
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Application of   ) 
5LINX Enterprises, Inc. for   ) File No. DA-2013-0012 
Registration to Provide Interconnected  )  
Voice over Internet Protocol Service )   
       
 
 

ORDER DIRECTING STAFF RESPONSE 
 
Issue Date:  July 30, 2012  Effective Date: July 30, 2012  
 

 On July 10, 2012, 5LINX Enterprises, Inc. filed an application for registration to 

provide interconnected voice over Internet protocol service.  5LINX’s application did 

not contain a signature, or the signer’s street address, telephone number, facsimile 

number and electronic e-mail address.  The application also failed to contain a 

completed certificate of service.  Further, the affidavit attached to the application failed 

to provide the exchanges in which the company proposes to provide VoIP service, 

pursuant to §392.550.3(2), RSMo Cum. Supp. 2010.  The Commission issued a 

Notice of Deficiency on July 11, 2012. 

 On July 26, 2012, 5LINX sent an e-mail to the Secretary of the Commission 

asking for recommendations to address the deficiencies.  The Commission will direct 

the Staff of the Commission to address 5LINX’s questions listed in the e-mail found in 

the Commissions Electronic Information Filing System (EFIS).  

 

 

 



 

THE COMMISSION ORDERS THAT: 

1. Staff shall address 5LINX’s correspondence no later than August 9, 

2012. 

2. This Order shall become effective on July 30, 2012. 

        BY THE COMMISSION 
 

         
 

        Steven C. Reed 
        Secretary 
 
( S E A L ) 
 
Harold Stearley, Deputy Chief Regulatory 
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 30th day of July, 2012. 
 
 


