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	Metric Number: 
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1
OSS Interface Availability

	Definition:

	This measures the time during which SBC SOUTHWEST REGION 5-STATE electronic OSS Interfaces for CLECs are actually available, as a percentage of scheduled availability.  Because SBC SOUTHWEST REGION 5-STATE and CLEC service representatives obtain information from the same underlying legacy OSS, if a particular OSS is down, it is equally unavailable to both SBC SOUTHWEST REGION 5-STATE and CLEC employees.  

	Exclusions:

	 Interface outages outside of prime time hours (as published or defined on a state-by-state basis)

 Interface outages reported by a CLEC, but not found to be in SBC SOUTHWEST REGION 5-STATE’s systems

 Undetected Interface outages reported by a CLEC that were not reported to SBC SOUTHWEST REGION 5-STATE’s designated trouble reporting center

 Scheduled interface outages for major system releases or system maintenance where CLECs were provided with advanced notification of the downtime in compliance with SBC SOUTHWEST REGION 5-STATE’s change management process

	Business Rules:

	The total “number of hours functionality to be available” is the cumulative number of hours (by date and time on a 24 hour clock) over which SBC SOUTHWEST REGION 5-STATE REGION 5-STATE plans to offer and support CLEC access to SBC SOUTHWEST REGION 5-STATE’s operational support systems (OSS) functionality during the reporting period.  “Hours Functionality is Available” is the actual number of hours, during scheduled available time, that the SBC SOUTHWEST REGION 5-STATE interface is capable of accepting or receiving CLEC transactions or data files.   The actual time available is divided by the scheduled time available and then multiplied by 100 to produce the “Percent system availability” measure.  SBC SOUTHWEST REGION 5-STATE will not schedule normal maintenance during OSS Hours of availability as posted on the CLEC web site unless otherwise notified via an accessible letter. SBC SOUTHWEST REGION 5-STATE will not schedule normal maintenance during business hours (8:00 a.m. to 5:30 p.m. Monday through Friday).  When interfaces experience partial unavailability, an availability factor is applied to the calculation of downtime.  This factor is stated as a percentage and represents the impact to the CLEC.  Determination of the availability factor is governed by SBC SOUTHWEST REGION 5-STATE’s Availability Team on a case by case basis. Disputes related to application of the availability factor may be presented to the Commission.  Whenever an interface experiences complete unavailability, the full duration of the unavailability will be counted, to the nearest minute, and no availability factor will be applied. SBC SOUTHWEST REGION 5-STATE shall calculate the availability time rounded to the nearest minute.  

	Levels of Disaggregation:

	· Verigate 

· LEX

· EDI ordering 

· EDI pre-ordering

· EBTA

· EBTA GUI

· CORBA 

	Calculation:
	Report Structure/Geography:

	[(Hours functionality is available during the scheduled available hours)  ÷  Scheduled system available hours)] * 100
	By interface geography.  If an interface serves more than one state, the same performance will be reported for all states served by this interface.

	Benchmark/Parity Performance Standard:

	 99.25%


	Metric Number: 
Name: 

	
2
Order Confirmation  Timeliness

	Definition:

	This measures the timeliness of Order Confirmations as the percent of confirmations returned to the CLECs within specified time intervals from receipt of a valid Local Service Request (“LSR”) or UNE/Interconnection Trunk Access Service Request (“ASR”) to distribution of confirmations.  (All service requests will be referred to as LSRs for this measure)

	Exclusions:

	 Orders submitted manually or by fax which are capable of being submitted electronically

 Orders that fail front-end edits (before the order is submitted to SBC SOUTHWEST REGION 5-STATE)

 Rejected LSRs

 Duplicate LSR numbers

 LSR cancelled or supplemented and no confirmation is issued 

 LSRs requiring special manual handling

 Test Orders

 SBC SOUTHWEST REGION 5-STATE Affiliate (or separate division) Orders 

 Weekend and holidays (for manual Intervention)

 Scheduled downtime hours of the service order processor and supporting systems (for electronic/electronic)

 Services ordered out of the access tariff.

 SBC SOUTHWEST REGION 5-STATE only disconnect orders


	Business Rules:

	FOC business rules are established to reflect the Local Service Center (LSC) normal hours of operation, which include Monday through Friday, 8:00 a.m. to 5:30 p.m, excluding holidays and weekends.  If the start time is outside of normal business hours, then the start date/time is set to 8:00 a.m. on the next business day. Example:  If the request is received Monday through Friday between 8:00 a.m. to 5:30 p.m.; the valid start time will be Monday through Friday between 8:00 a.m. to 5:30 p.m.  If the actual request is received Monday through Thursday after 5:30 p.m. and before 8:00 a.m. the next day; the valid start time will be the next business day at 8:00 a.m.  If the actual request is received Friday after 5:30 p.m. and before 8:00 a.m. Monday; the valid start time will be at 8:00 a.m. Monday.  If the request is received on a holiday (anytime); the valid start time will be the next business day at 8:00 a.m.  For LSRs received electronically requiring no manual intervention by the LSC, the OSS hours of operation will be used in lieu of the LSC hours of operation (i.e., actual OSS processing time outside of LSC hours will not be excluded in calculating the interval).  The returned confirmation to the CLEC will establish the actual end date/time.  Provisions are established within the DSS reporting systems to accommodate situations when the LSC works holidays, weekends, and when requests are received outside normal working hours.  For UNE Loop and Port combinations, orders requiring N, C, and D orders; the FOC is sent back at the time the last order that establishes service is distributed.

All UNE P orders are categorized as Simple or Complex in the same manner as Retail or Resale orders are categorized.  All orders that flow through EASE are categorized as Simple and all orders that do not flow through EASE are categorized as Complex. A Mechanized Business Ordering system (MBOS) document is also required for engineering of trunks that must take place prior to the request being worked. The MBOS form must be initiated by the LSC service representative with information from the LSR for services such as Centrex, DIDs, Plexar I, Package II, Plexar II Basic, Plexar Custom Basic, and PRI services such as Smart Trunks, Select Video, etc.  Once the MBOS form is completed, the LSC service representative must release it to the other involved departments for review and determination of the design information and to determine the necessary steps to provide the services.  This may involve review of TN number availability, design circuit provisioning, translations requirements, etc. to determine the service availability and due date.  Depending on the service and complexity of the request, the return of the MBOS could be 3-5 days.  Therefore, the FOC is to be negotiated for any services that require an MBOS. 

If the CLEC accesses SBC SOUTHWEST REGION 5-STATE systems using a Service Bureau Provider, the measurement of SBC SOUTHWEST REGION 5-STATE's performance does not include Service Bureau Provider processing, availability or response time.

LEX/EDI
For LEX and EDI originated LSRs, the start date and time is the receive date and time that is automatically recorded by the interface (EDI or LEX) with the system date and time.  The end date and time is recorded by the interface (EDI or LEX) and reflects the actual date and time the FOC is available to the CLEC. For LSRs where FOC times are negotiated with the CLEC, the ITRAK entry on the SORD service order is used in the calculation.   

MANUAL REQUESTS

 Manual service order requests are those initiated by the CLEC either by telephone, fax, or other manual methods (i.e. courier).  The fax receipt date and time is recorded and input on the SM-FID on each service order in SORD for each FOC opportunity.  The end time is the actual date and time that a successful attempt to send a paper fax, is made back to the CLEC.  If a CLEC does not require a paper fax the FOC information is provided over the phone.  In these instances, the order distribution time is used as the FOC end date and time. If a CLEC chooses to receive their FOCs via the Website, the end time is the date and time the FOC is loaded to the Website.  The ITRAK-FID is used when FOC times are negotiated with the CLEC.  The LSC populates the ITRAK-FID with certain pre-established data entries that are used in the FOC calculation.


	.Levels of Disaggregation:

	· Electronic/Electronic 

· Manual Intervention
· Interconnection Trunks



	Calculation:
	Report Structure/Geography:

	(Number of CLEC LSRs  where the FOC/LSRs is sent on-time) ÷ (Number of CLEC LSRs)
	By State

	Benchmark/Parity Performance Standard:

	· 95% on time for Electronic/Electronic

· 85% for Manual Intervention
On time standard:

Simple –  24 hours

Complex – 72 hours

Unbundled Dedicated Transport DS1/DS3 –5 days

· Local Interconnection Facilities and Trunks –  90 % within 10 business days


	Metric Number: 
Name: 

	
3
Mechanized Order Completion Notification Timeliness

	Definition:

	The percent of Mechanized Order Completion Notifications available within one day of work completion.  

	Exclusions:

	· Test and Administrative Orders

· Canceled service orders

· Orders received manually, e.g. fax or e-mail 

· SBC SOUTHWEST REGION 5-STATE Affiliate (or separate division) Orders

· Weekends and published holidays

	Business Rules:

	Days are calculated by subtracting the date the SOC was available to the CLEC via EDI/LEX minus the order completion date.  If the CLEC accesses SBC SOUTHWEST REGION 5-STATE systems using a Service Bureau Provider, the measurement of SBC SOUTHWEST REGION 5-STATE's performance does not include Service Bureau Provider processing, availability or response time.

	Levels of Disaggregation:

	· None



	Calculation:
	Report Structure/Geography:

	(# mechanized completions notifications returned to the CLEC within 1 day of work completion ÷ total mechanized completions notifications) * 100
	By state

	Benchmark/Parity Performance Standard:

	95% within 1 day 


	Metric Number: 
Name: 

	
4
Percent  SBC Southwest Region Caused Missed Due Dates

	Definition:

	This measures the percentage of orders/items completed after the committed due date.  Includes only orders/items with inward activity that have an assigned due date.

	Exclusions:

	· Canceled service orders

· Test Orders 

· Orders that are not N, T, C

· SBC SOUTHWEST REGION 5-STATE Affiliate (or separate division) Orders will be excluded from the CLEC Aggregate results

· Administrative Orders 

· Orders missed for facility reasons 

· Due dates missed solely due to CLEC or customer reasons will be excluded from the numerator.

· NPAC caused misses, unless caused by SBC SOUTHWEST REGION 5-STATE
· Excludes Interconnection Trunks

	Business Rules:

	The due date is the date negotiated by the customer and the SBC SOUTHWEST REGION 5-STATE representative for service activation.  For CLEC orders, the due date is the due date reflected on the FOC.  The Completion Date is the day that SBC SOUTHWEST REGION 5-STATE personnel complete the service order activity.  POTS, UNE-P and UNE 8db loops are measured at the order level.  Resale specials and UNEs are measured at the circuit level. 

	Levels of Disaggregation:

	See Benchmarks.


	Calculation:
	Report Structure/Geography:

	(Number of orders/circuits where the order completion date is greater than the committed due date due to SBC SOUTHWEST REGION 5-STATE reasons) ÷  (Total number of orders/circuits)
	By state

	Benchmark/Parity Performance Standard:

	POTS – (Resale RES, BUS & UNE-P) – parity with retail

Specials Resale – OCn – parity with retail

Specials Resale – DS3 – parity with retail

Specials Resale – DS1 – parity with retail

Specials Resale – DS0 (all VGPL) – parity with retail

Specials Resale – ISDN & BRI – parity with retail

UNE Loop – OCn Loop (loop, transport, Dark fiber & EEL) – parity with retail

UNE Loop – DS3 Loop (loop, transport & EEL) – parity with retail

UNE Loop – DS1 Loop (loop, transport & EEL) – parity with retail

UNE Loop – DS0 Loop (8dB, 5dB, & EEL) – parity with retail

UNE Loop – ISDN & BRI – parity with retail

UNE Loop – DSL Loop (line share, no line share, & IDSL) – parity if retail exist otherwise 5%


	Metric Number: 
Name: 

	
5
Installation Quality

	Definition:

	This measures the percentage of lines/circuits installed where a reported trouble was found in the network within 10 calendar days (POTS and 8 dB UNE Loops) or 30 calendar days (all others) of order completion

	Exclusions:

	· SBC SOUTHWEST REGION 5-STATE Affiliate (or separate division) Orders and troubles will be excluded from the CLEC Aggregate
· SBC SOUTHWEST REGION 5-STATE Test and Administrative Orders
· Subsequent reports (additional customer calls while the trouble is pending)
· Troubles beyond SBC SOUTHWEST REGION 5-STATE’s control (e.g., CPE troubles, troubles closed due to customer action, inside wire troubles, Interexchange Carrier/Competitive Access Provider, Informational, etc.)
· Troubles reported on the Order Completion Date, or, trouble reported prior to service order completion in SBC SOUTHWEST REGION 5-STATE systems
· Troubles reported but not found (Found OK, Test OK, Came Clear)
· Troubles reported by SBC SOUTHWEST REGION 5-STATE employees in the course of performing preventative maintenance, where no customer has reported a trouble
· Troubles for BRI loops without test access
· Troubles for DSL loops > 12,000 feet with load coils, repeaters, and/or excessive bridged tap for which the CLEC has not authorized conditioning, unless trouble found in Central Office
· Troubles caused by a lack of digital test capabilities on   BRI and IDSL capable loops when acceptance testing is available but is not selected by the CLEC
· Troubles for UNE loops caused by the lack of loop acceptance testing between the CLEC and SBC SOUTHWEST REGION 5-STATE due to CLEC reasons on the due date
· DS1 troubles where CLEC chooses not to do cooperative testing
· Excludes disposition code “13” reports (excludable reports), with the exception of code 1316, unless the trouble report is taken prior to completion of the service order.(Refer to Appendix 2 for list of  Excluded “13” disposition codes).
· Excludes Interconnection Trunks


	Business Rules:

	POTS/UNE-P

Includes reports received the day after SBC SOUTHWEST REGION 5-STATE personnel complete the service order through 10 calendar days after completion. The denominator for this measure is the total count of orders posted within the reporting month.  (However, the denominator will at a minimum equal the numerator). The numerator is the number of trouble reports received within 10 days of service order completion. These will be reported the month that they are closed.  This will include troubles taken on the day of completion found to be as a result of a UNE-P conversion.

Resale specials 

A trouble report is counted if it is flagged on WFA (Work Force Administration) as a trouble report that had a service order completion within 30 days.  It cannot be a repeat report.  The order flagged against must be an addition in order for the trouble report to be counted.  Specials are selected based on a specific service code off of the circuit ID. . The denominator for this measure is the total count of orders posted within the reporting month.  (However, the denominator will at a minimum equal the numerator). The numerator is the number of trouble reports received within 30 days of service order completion and closed within the reporting month.

UNEs
A trouble report is counted if it is received within “X” calendar days, where “X” is 10 calendar days for 8db loops and 30 calendar days for all other UNEs, of a service order completion. UNEs are selected based on a specific service code off of the circuit ID. This measurement is reported at a circuit level. The denominator for this measure is the total count of circuits posted within the reporting month. (However, the denominator will at a minimum equal the numerator).  The numerator is the number of trouble reports received within “X” calendar days where “X” is 10 calendar days for 8db loops and 30 calendar days for all other UNEs, calendar days of service order completion that were closed during the reporting month.

	Levels of Disaggregation:

	See Benchmarks

	Calculation:
	Report Structure/Geography:

	Number of trouble reports submitted within 10/30 days of installation activity with trouble found in the network ÷ orders/circuits installed in the calendar month
	By state

	Benchmark/Parity Performance Standard:

	POTS – (Resale RES, BUS & UNE-P) – parity with retail

Specials Resale – OCn – parity with retail

Specials Resale – DS3 – parity with retail

Specials Resale – DS1 – parity with retail

Specials Resale – DS0 (all VGPL) – parity with retail

Specials Resale – ISDN & BRI – parity with retail

UNE Loop – OCn Loop (loop, transport, Darkfiber & EEL) – parity with retail

UNE Loop – DS3 Loop (loop, transport & EEL) – parity with retail

UNE Loop – DS1 Loop (loop, transport & EEL) – parity with retail

UNE Loop – DS0 Loop (8dB, 5dB, & EEL) – parity with retail

UNE Loop – ISDN & BRI – parity with retail

UNE Loop – DSL Loop (line share, no line share, & IDSL) – parity if retail exist otherwise 5%


	Metric Number: 
Name: 

	
6
Trouble Report Rate

	Definition:

	Measurement of customer direct or referred troubles reported — other than installation troubles or repeat troubles — where the trouble disposition was found to be in the network, per 100 lines/circuits in service.

	Exclusions:

	· SBC SOUTHWEST REGION 5-STATE Affiliate (or separate division) troubles and lines will be excluded from the CLEC aggregate

· Subsequent reports (additional customer calls while the trouble is pending)

· Troubles beyond SBC SOUTHWEST REGION 5-STATE’s control (e.g., CPE troubles, troubles closed due to customer action, inside wire troubles, Interexchange Carrier/Competitive Access Provider, Informational, etc.)

· SBC SOUTHWEST REGION 5-STATE Test and Administrative Troubles

· Troubles reported by SBC SOUTHWEST REGION 5-STATE employees in the course of performing preventative maintenance, where no customer has reported a trouble

· Troubles reported, but not found (e.g., Found OK, Test OK & Came Clear)

· Troubles for BRI loops without test access

· Troubles for DSL loops > 12,000 feet with load coils, repeaters, and/or excessive bridged tap for which the CLEC has not authorized conditioning, unless trouble found in Central Office

· Troubles caused by a lack of digital test capabilities on   BRI and IDSL capable loops when acceptance testing is available but is not selected by the CLEC

· Excludes all disposition “13” reports (excludable reports), with the exception of code 1316, unless the report is taken prior to completion of the service order. (Refer to Appendix 2 for list of  Excluded “13” disposition codes).

· Stand alone Interconnection Trunks (Specials)

	Business Rules

	Reports are counted in the month they are reported.

	Levels of Disaggregation:

	See Benchmarks


	Calculation:
	Report Structure/Geography:

	[Total number of qualifying trouble reports ÷ (Number of lines/circuits in service ÷ 100)]
	By state

	Benchmark/Parity Performance Standard:

	POTS – (Resale RES, BUS & UNE-P) – parity with retail

Specials Resale – OCn – parity with retail

Specials Resale – DS3 – parity with retail

Specials Resale – DS1 – parity with retail

Specials Resale – DS0 (all VGPL) – parity with retail

Specials Resale – ISDN & BRI – parity with retail

UNES Loop – OCn Loop (loop, transport, Darkfiber & EEL) – parity if retail exist otherwise 2%

UNES Loop – DS3 Loop (loop, transport & EEL) – parity if retail exist otherwise 2%

UNES Loop – DS1 Loop (loop, transport & EEL) – parity if retail exist otherwise 2%

UNES Loop – DS0 Loop (8dB, 5dB, & EEL) – parity with retail

UNE Loop – ISDN & BRI – parity with retail

UNES Loop – DSL Loop (line share, no line share, & IDSL) – parity if retail exist otherwise 3%


	Metric Number: 
Name: 

	
7
Repeat Trouble Report Rate

	Definition:

	Percentage of additional reported/cleared Network trouble that had a Network trouble cleared within the previous 30 days.

	Exclusions:

	· Excludes disposition code “13” reports (excludable reports), with the exception of code 1316, unless the report is taken prior to the completion of the service order. 

· Interconnection Trunks

· Reported by SBC SOUTHWEST REGION 5-STATE employees in the course of performing preventative maintenance, where no customer has reported a trouble

· Troubles beyond SBC SOUTHWEST REGION 5-STATE’s control (e.g., CPE troubles, troubles closed due to customer action, inside wire troubles, Interexchange Carrier/Competitive Access Provider, Informational, etc.)

· Troubles reported on the Order Completion Date, or, trouble reported prior to service order completion in SBC SOUTHWEST REGION 5-STATE systems 
· Subsequent reports (additional customer calls while the trouble is pending)

· Troubles reported but not found (e.g. Found OK, Test OK, Came Clear)

· Troubles reported by SBC SOUTHWEST REGION 5-STATE employees in the course of performing preventative maintenance, where no customer reported a trouble

· SBC SOUTHWEST REGION 5-STATE official or administrative orders

· Troubles for BRI loops without test access

· Troubles for DSL loops > 12,000 feet with load coils, repeaters, and/or excessive bridged tap for which the CLEC has not authorized conditioning, unless trouble found in Central Office

· Troubles caused by a lack of digital test capabilities on   BRI and IDSL capable loops when acceptance testing is available but is not selected by the CLEC

	Business Rules:

	A repeat trouble report is defined as a trouble on the same line/circuit as a previous trouble report (as reported in the installation quality or trouble report rate measurements) that occurred within the last X calendar days (10 days for POTS, UNE-P and 30 days for UNEs and resale specials) of the previous trouble. When the second report is received in X days, the original report is marked as an Original of a Repeat, and the second report is marked as a Repeat.  If a third report is received within X days, the second report is marked as an Original of a Repeat as well as being a Repeat, and the third report is marked as a Repeat.  In this case there would be two repeat reports.  If either the original or the second report within X days is a measured report, then the second report counts as a Repeat report.  

	Levels of Disaggregation:

	See Benchmarks

	Calculation:
	Report Structure/Geography:

	Number of qualifying network troubles ÷ total  network troubles found within the calendar month
	By state

	Benchmark/Parity Performance Standard:

	POTS – (Resale RES, BUS & UNE-P) – parity with retail

Specials Resale – OCn – parity with retail

Specials Resale – DS3 – parity with retail

Specials Resale – DS1 – parity with retail

Specials Resale – DS0 (all VGPL) – parity with retail

Specials Resale – ISDN & BRI – parity with retail

UNE Loop – OCn Loop (loop, transport, Darkfiber & EEL) – parity if retail exist otherwise 10%

UNE Loop – DS3 Loop (loop, transport & EEL) – parity if retail exist otherwise 10%

UNE Loop – DS1 Loop (loop, transport & EEL) – parity if retail exist otherwise 10%

UNE Loop – DS0 Loop (8dB, 5dB, & EEL) – parity with retail

UNE Loop – ISDN & BRI – parity with retail

UNE Loop – DSL Loop (line share, no line share, & IDSL) – parity if retail exist otherwise 9%


	Metric Number: 
Name: 

	
8
Mean Time to Restore

	Definition:

	This measures the average trouble duration interval from trouble receipt to trouble clearance.  

	Exclusions:

	· SBC SOUTHWEST REGION 5-STATE Affiliate (or separate division) troubles are excluded from the CLEC aggregate

· Subsequent reports (additional customer calls while the trouble is pending)

· Troubles beyond SBC SOUTHWEST REGION 5-STATE’s control (e.g., CPE troubles, troubles closed due to customer action, inside wire troubles, Interexchange Carrier/Competitive Access Provider, Informational, etc.)

· Troubles reported but not found (Found OK, Test OK and Came Clear)

· Troubles reported by employees in the course of performing preventative maintenance, where no customer reported a trouble

· For troubles where the stop clock is used, the time period from when the stop clock is initiated until the time when the clock resumes

· Troubles for BRI loops without test access

· Troubles for DSL loops > 12,000 feet with load coils, repeaters, and/or excessive bridged tap for which the CLEC has not authorized conditioning, unless trouble found in Central Office

· Troubles caused by a lack of digital test capabilities on BRI and IDSL capable loops when acceptance testing is available but is not selected by the CLEC

·  Excludes disposition code “13” reports (excludable reports), with the exception of code 1316, unless the report is taken prior to the completion of the service order. 

· No access and delayed maintenance


	Business Rules:

	Trouble duration intervals may be measured on a running clock or limited stop-clock basis.  Running clock includes weekends and holidays.  A limited stop clock may be used on Specials Resale and UNES loop products when the customer premises access or access to the circuit, provided by the CLEC and its end user, is after the offered repair interval.  A running clock is used for POTS and UNE-P.  For example, if customer premises access is not available on a weekend, the clock stops at 5:00 p.m. Friday, and resumes at 8:00 a.m. Monday.  This applies to dispatched out tickets only.

The clock starts on the date and time SBC SOUTHWEST REGION 5-STATE receives a trouble report.  The clock stops on the date and time that SBC SOUTHWEST REGION 5-STATE personnel clear the repair activity and complete the trouble report in WFA.

	Levels of Disaggregation:

	See Benchmarks

	Calculation:
	Report Structure/Geography:

	S[(Date and time trouble report is cleared with the customer) - (date and time trouble report is received)] ÷  total network customer trouble reports
	By state

	Benchmark/Parity Performance Standard:

	POTS – (Resale RES, BUS & UNE-P) – parity with retail

Specials Resale – OCn – parity with retail

Specials Resale – DS3 – parity with retail

Specials Resale – DS1 – parity with retail

Specials Resale – DS0 (all VGPL) – parity with retail

Specials Resale – ISDN & BRI – parity with retail

UNE Loop – OCn Loop (loop, transport, Darkfiber & EEL) – parity if retail exist otherwise 3.0 hours

UNE Loop – DS3 Loop (loop, transport & EEL) – parity if retail exist otherwise 3.0 hours

UNE Loop – DS1 Loop (loop, transport & EEL) – parity if retail exist otherwise 4.0 hours

UNE Loop – DS0 Loop (8dB, 5dB, & EEL) – parity with retail

UNE Loop – ISDN & BRI – parity with retail

UNE Loop – DSL Loop (line share, no line share, & IDSL) – parity if retail exist otherwise 9.0 hours
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