BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of
Broadview Networks, Inc. for Expansion of
Certificate of Service Authority to Provide
Basic Local Exchange
Telecommunications Service in the State
of Missouri.

File No. CA-2018-0129

N N N N N N

ORDER GRANTING AN EXPANSION
OF BROADVIEW NETWORK INC.’S CERTIFICATE OF AUTHORITY

Issue Date: December 12, 2017 Effective Date: December 22, 2017

On November 13, 2017, Broadview Networks, Inc. (“Broadview”) filed an application
to expand its certificate to provide basic local exchange telecommunications services in
additional exchanges in the State of Missouri, and to classify Broadview and its services as
competitive.

The Commission determined:

Broadview is not delinquent in filing an annual report, paying the PSC assessment,

MoUSF, and Relay Missouri.

The grant of authority is in the public interest under § 392.430 and 8392.440 RSMo.

Broadview and its services are classified as competitive.

The Commission’s grant of authority is subject to the following conditions:

a. The applicant’s originating and terminating access rates shall not exceed the
access rates of the incumbent local exchange company against whom the
applicant is competing pursuant to 88 392.361.6 and 392.370 RSMo.

b. If the directly competing ILEC, in whose service area the applicant is operating,
decreases its originating and/or terminating access service rates, the applicant
shall file an appropriate tariff amendment to reduce its originating and/or
terminating access rates in the directly competing ILEC’s service area within

thirty (30) days of the directly competing ILEC’s reduction of its originating and/or
terminating access rates in order to maintain the cap.



c. The Company will undertake all necessary measures to ensure its contracts with
underlying carriers do not contain provisions preventing delivery of traffic to any
telephone exchange area of Missouri. Such measures include but are not limited
to:

1) Prevention of call blocking and/or call gapping based on the cost of traffic
termination.

2) Preventing the alteration or stripping of Calling Party Number identification.

3) Ensuring sufficient network capacity exists to process all traffic according
to industry accepted practices.

d. If the Company offers access rates they must be tariffed.

8 392.461 RSMo allows Broadview to publish its rates, terms and conditions of
service on its publically available web site or it may submit a tariff for approval by the
Commission prior to providing service in Missouri.

The Commission will grant a waiver of the following statutes:

392.210.2 Accounting requirements (system of accounts)

392.240.1 Reasonableness of rates

392.270 Accounting requirements (valuation of property)

392.280 Accounting requirements (depreciation rates/accounts)

392.290 Issuance of stocks, bonds and other indebtedness

392.300 Transfer of property and ownership of stock

392.310 Approval of issuing stocks, bonds and other indebtedness

392.320 Certificate of Commission to be recorded-stock dividends

392.330 Accounting requirements (proceeds of sales of stock, bonds, notes, etc.)

392.340 Company reorganization

The Commission will also grant a waiver of 4 CSR 240-10.020 Depreciation
Records.

The Commission has reviewed the application filed by the Company and finds that it
complies with the filing requirements set forth in 8392.450 and 8392.455, RSMo. The

Commission will grant the Company’s request for an expansion of Certificate of Service

Authority.



THE COMMISSION ORDERS THAT:

1. Broadview Networks, Inc. is granted an expansion of its certificate of authority
to provide basic local exchange telecommunications services in additional exchanges in the
State of Missouri under the conditions stated in the body of this order.

2. Broadview and its services are classified as competitive.

3. The authority conferred by the certificate of service authority shall be null and
void unless it is exercised within one year of its issuance

4. This order shall become effective on December 22, 2017.

5. The file shall be closed on December 26, 2017.
BY THE COMMISSION
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Morris L. Woodruff
Secretary

John T. Clark, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 12" day of December, 2017.



STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in

this office and | do hereby certify the same to be a true copy

therefrom and the whole thereof.
WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 12" day of December 2017.
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Secretary
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MISSOURI PUBLIC SERVICE COMMISSION

File/Case No. CA-2018-0129

Missouri Public Service
Commission

Staff Counsel Department
200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102

staffcounselservice@psc.mo.gov

Missouri Public Service
Commission

Lexi Klaus

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
Lexi.Klaus@psc.mo.gov

December 12, 2017

Office of the Public Counsel
Hampton Williams

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@ded.mo.gov

Broadview Networks, Inc.
Carol Keith

4001 Rodney Parham Rd
Little Rock, AR 72212
carol.keith@windstream.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V [prvis R oD

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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