
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

In the Matter of the Application of XCast Labs,   ) 
Inc. to Provide Interconnected Voice Over     )         File No. DA-2021-0414 
Internet Protocol Service         ) 
 
 

NOTICE OF DEFICIENCY 
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 On June 1, 2021, XCast Labs, Inc. filed a notice indicating its intent to provide 

Interconnected Voice over Internet Protocol services throughout the State of Missouri. 

Under Section 392.550 of the Revised Statutes of Missouri, no person, corporation, or 

other entity may offer interconnected voice over internet protocol service within this 

state without having first having obtained a registration from this Commission allowing 

it to do so. The notice letter filed by XCast Labs, Inc. does not comply with the 

requirements of that statute. An appropriate application form, along with filing 

instructions, may be found on the Commission’s website at 

https://psc.mo.gov/Telecommunications/Service_Authorization. Please note that the 

application for registration must be filed by an attorney licensed to practice in Missouri.  

 The Commission will not take action on XCast Labs, Inc.’s notice until the 

deficiencies are corrected. 
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        BY THE COMMISSION 
 
         
 

 
        Morris L. Woodruff 
        Secretary 
 
Dated at Jefferson City, Missouri, 
on this 11th day of June, 2021. 
 
Woodruff, Chief Regulatory Law Judge 
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