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DEBORAH E. BAKER
EXPERIENCE
1974-1988 De Falco Numismatics, Inc. Claremont, CA.
Orener
» Owned and operated multi-million dollar investment coin company
w Assisted in the purchase and sales of rare gold and silver coins
= Bought and sold silver and gold bullion
» Managed sales representatves
» Managed advertising department
1990-1993 Herbert Hawkins Real Estate Rancho Cucamonga, CA.

Prudenual Real Estate Rancho Gxcamonga, CA.
Sales Representatine !
» Listed and sold residential real estate,

s Worked with re-location clients

w Listed and sold bank owend properties

1991-1992 Jones Boys ' Rancho Cacamonga, CA
Sales Represeratine

» Telemarketing for sales of newspapers and magazines

1992-1993 Jones Boys Rancho Cucamonga, CA.
Sales Marager

» Managed 15 telemarketing representatives for Daily Bulletin Newspaper
« Managed verification representatives for magazine orders

1996-1997 Verification Specialists, Inc. , | Irvine, CA
Verifier
» Ventfied sales for a long distance telephone company

1997-1999 Independent Verification Specialists, Inc. Irvine, CA.

- President

s Verified telemarketing sales orders
» Flired and maintained a work force of 75 employees
» Trained and managed verification representatives
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1999.2007  Customer Service Center, Inc. Itvine, CA
President

Tn-bound customer service call center for several long distance telephone
companies

Hired and trained customer service tepresentatives

Managed between 50 to 200 employees

Maintained HR services

Worked with and resolved customer’s regulatory complaints

Set up inside billing services

Helped increase sales

Colaborated with outside I'T company

2007-Present

EDUCATION

Consultant

P.82-62

1968 La Habra High School La Habra, CA.

INTERESTS

Graduated

Board member and membership chairpesson for Seagate Yacht Club
Member Huntington Harbour Philharmonic Committee
Enjoy working with papercrafts

FAX (949) 798.7066¢ E-MAIL DEAKER@LDXX.COM

17832 GILLETTE AVE * IRVINE, CALIFORNIA 92614 » PHONE (949) 798-7088
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Deborah E. Baker

Ms. Baker is President of Central Telecom Long Distance, Inc., responsible for the
entirety of the Company’s operations and profitability. Prior to joining the Company,
Ms. Baker served as President of Customer Service Center, Inc., a customer service call
center company providing customer care services to interexchange carriers. As
President, Ms. Baker was responsible for overseeing operations of the 200-employee
company, including human resource management, training program curriculum
development, billing system design and implementation, oversight of information
technology deployment, and increasing company revenues. Ms. Baker was formerly
President of Independent Verification Specialists, Inc., a 75-person independent
telecommunications account verification firm. Ms. Baker previously held sales
management and advertising positions, and owned and operated an investment firm.



