BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Michael H. Klugman,
Complainant,

V. File No. EC-2018-0102

Kansas City Power & Light Company,

N N N N N N N N N

Respondent.

ORDER DIRECTING RESPONSE TO MEDIATION REQUEST

Issue Date: October 27, 2017 Effective Date: October 27, 2017

On October 20, 2017, Michael Klugman filed a complaint against Kansas City Power
& Light Company. On October 23, 2017, the Commission issued an Order Giving Notice of
Contested Case and Directing Answer; included with the order was a letter explaining
mediation as an alternative resolution to the formal complaint. Mr. Klugman telephoned
after receiving the order and letter and requested mediation.

The Commission will order Kansas City Power & Light to state whether they agree to

mediation of the formal complaint.

IT IS ORDERED THAT:
1. No later than November 6, 2017, Kansas City Power & Light shall respond
to Mr. Klugman’s mediation request and state whether they are willing to enter into

mediation.



2. This order shall be effective when issued.

BY THE COMMISSION

(Vs A\

Morris L. Woodruff
Secretary

John T. Clark, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 27™ day of October, 2017.



STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in

this office and | do hereby certify the same to be a true copy

therefrom and the whole thereof.
WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 27" day of October 2017.
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Morris L. Woodruff
Secretary
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MISSOURI PUBLIC SERVICE COMMISSION

October 27, 2017

File/Case No. EC-2018-0102

Missouri Public Service Office of the Public Counsel
Commission Hampton Williams

Staff Counsel Department 200 Madison Street, Suite 650
200 Madison Street, Suite 800 P.O. Box 2230

P.O. Box 360 Jefferson City, MO 65102
Jefferson City, MO 65102 opcservice@ded.mo.gov

staffcounselservice@psc.mo.gov

Kansas City Power & Light Michael Klugman

Company Michael Klugman

Roger W Steiner 11200 Bennington Ave

1200 Main Street, 19th Floor Kansas City, MO 64134-3107

P.O. Box 418679

Kansas City, MO 64105-9679
roger.steiner@kcpl.com

Kansas City Power & Light
Company

Robert Hack

1200 Main, 19th Floor

P.O. Box 418679

Kansas City, MO 64141-9679
rob.hack@kcpl.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V [prvis R oD

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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