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PROCEEDI NGS
JUDGE JACOBS: So we are on the record for
the conference schedul ed today which is May 19th, 2020
inthis matter which is file Nunber EC 2020-0252. This
concerns Ms. Barbara Edwards, the conpl ai nant, and
Evergy M ssouri West, Incorporated, doing business as
Evergy M ssouri West, the respondent.

It looks like there's actually a couple -- No. |

got the Evergy entities correct there.

So the conference was set for one-fifteen p.m today.

It is now one-seventeen p.m | thank everyone for being
on tine. M nane is Jana Jacobs. | amthe Regul atory
Law Judge assigned to this matter and this conference is
bei ng conducted by tel ephone. The Conmm ssion has set
this time for a procedural conference in this case.

The purpose of the conference is to allow the
parties to neet to establish a hearing date and di scuss
ot her procedural issues. Once | leave the call, the
parties nmay wish to discuss the possibility of
settlement to resolve this case.

The purpose of the conference is not to resolve
Ms. Edwards' claimso we will not be hearing any
argunent today about the facts or allegations in this
case. Instead we're sinply getting together to give you

the opportunity to discuss the process for resolving the
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case.

W have a court reporter on the line who will be
preparing a transcript of the on-the-record portion of
this conference. |In addition, one of the Conmm ssion's
Seni or Regul atory Law Judges, M. Ron Pridgin is also on
the line to observe today.

Il wll begin by asking the parties to enter their
appearances for the record. So let's start with the
conpl ai nant, Ms. Barbara Edwards. M. Edwards, if you
woul d just give your nanme and then spell it for the
court reporter, please, nma'am

M5. EDWARDS: Thank you. [t's Barbara,
B-a-r-b-a-r-a, Edwards, capital E-d-wa-r-d-s.

JUDGE JACOBS: Thank you very nuch, ma' am
And because we're all participating by phone, |I'm going
to ask the lawers who are participating here today to
identify thensel ves by name and then provide your
address and phone nunber for the court reporter.
We'll start with the conpany. So M. Steiner, for
Evergy M ssouri West.

MR STEINER Yes. Let the record reflect
t he appearance of Roger W Steiner for Evergy M ssour
West. My address is 1200 Main Street, Kansas City,
M ssouri, 64105. Phone nunber is 618-556-2314.

JUDGE JACOBS: Thank you very much, sir.

TI GER COURT REPORTI NG LLC
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And appearing for Comm ssion staff today?

MR, PRINGE: Good norning, Judge. This is
Travis Pringle, legal counsel for the Staff, M ssouri
Public Service Comm ssion. M address is 200 Madi son
Street, P.O Box 360. Phone nunber, 573-751-4140.

| am al so joined by Tammy Huber and Amanda
Coffer fromStaff. And Joel Smth, Intern for the Staff
Counsel O fi ce.

JUDGE JACOBS: GCkay. Thank you very nuch,
M. Pringle.

M. Steiner, did you want to introduce
anyone who's on the line for the conpany?

MR. PRINGLE: Tia Al exander is fromthe
regul atory affairs departnent of Evergy.

JUDGE JACOBS: GCkay. Ms. Al exander, how do
you spell your nane?

M5. ALEXANDER: First name is T-i-a. Last
nane is Al-e-x-a-n-d-e-r.

JUDGE JACOBS: Ckay. Thank you very nuch.

And | don't believe we have anyone on the
line today for Ofice of Public Counsel. So | think
everyone who appears with us has been introduced. |If |
m ssed you, speak up now, but | don't think |I should
have m ssed anyone.

Ckay. So first I'Il just start with asking

TI GER COURT REPORTI NG LLC
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the parties whether there's any prelimnary matters that

you would like to discuss at this tine.

MR, STEINER. | don't have any, Judge.

JUDGE JACOBS: And I'msorry --

M5. EDWARDS: | have a questi on.

JUDGE JACOBS: First of all -- M. Edwards,
"1l come back to you. | just want to figure out who
was it who said that they didn't have any. | just want

to make sure the court reporter knows who the different
mal e voices are on the line.

MR, STEINER |I'msorry. No problem Judge.
Roger Steiner does not have any prelimnary questions.

JUDGE JACOBS: Thank you very much. | don't
t hi nk we' ve heard enough fromany of you today to
di stingui sh your voices so | appreciate that.

Ckay. Ms. Edwards, would you like to go
ahead, ma' am

M5. EDWARDS: Yes. |1'd like to ask: Does
the State agency -- the Comm ssion and the State have
powers greater than the Constitution of the United
States of Anmerica?

JUDGE JACOBS: So we're not going to engage
in a discussion of |legal concepts today. As | said
before, this is a procedural conference. So you have

conpl ai ned to the Comm ssion, so you've asked the
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Comm ssion for sone sort of relief. Your conplaint has
cone to the Conm ssion.

M5. EDWARDS: Right. | understand that.
Thank you.

JUDGE JACOBS: Ckay. Al right. So one
guestion that |'ve had is whether this case should be
designated a small formal conplaint under the
Conmi ssion's rul es.

Staff or anyone else, would you like to
address that issue at all at this tinme?

MR. PRINGLE: | believe that would be --
that is what we've bei ng goi ng under.

JUDGE JACOBS: | don't think it has actually
been designated a small formal conplain yet.

(A discussion was held off the record.)

JUDGE JACOBS: So in fact, your case has
not -- that designation hasn't been nade. And so |'ve
been considering whether it should be.

So M. Pringle, you're saying that
essentially Staff has proceeded essentially on the
assunption that that designation would be nade?

MR. PRINGLE: Yes. |If it's within the
approved formal conplaint process to proceed.

JUDGE JACOBS: Right. And then within the

conpl ai nt process, a case could be considered a snall

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC-2020- 0252, Vol 1

formal conplaint which is kind of a separate subset of a
conpl ai nt.

MR. PRI NGLE: Yes.

JUDGE JACOBS: Ckay.

MR PRINGLE: So that's for -- | think it's
bel ow a thousand dol | ars at issue.

JUDGE JACOBS: | think it's a three thousand
dol I ar threshol d.

MR. PRI NGLE: Ckay.

JUDGE JACOBS: Ckay. So M. Steiner, is
t here anything you want to say today about whether or
not that designation should be made in this case?

MR. STEINER No. That's fine if that's
what the Conm ssion thinks it should be.

JUDGE JACOBS: Okay. So Ms. Edwards, |
bel i eve that when this case was started, a copy of the
Commi ssion's rules were nailed to you and t hat
information is also available on-line if you have access
to the Internet to find that information.

But what |'mnentioning here is just a set
of rules that deal with a consuner conpl aint where the
al l egations are of |ess than three thousand dollars or
three thousand dollars or less. So |I'mjust asking
whet her this case should be treated that way, okay?

M5. EDWARDS: Well, | think if I had to take

TI GER COURT REPORTI NG LLC
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this to court, if this goes further, it's going to be a
| ot nore than three thousand doll ars.

JUDGE JACOBS: GCkay. And that raises a
guestion of how nuch, is what you're asking the
Commi ssion actually has the authority to deal wth.

So in order to determ ne how the case shoul d
be handl ed, that's one of the questions that woul d be
posed. Because, of course, the Conmission isn't a
court.

M5. EDWARDS: Ckay.

JUDCE JACOBS: It's an administrative
agency.

M5. EDWARDS: R ght.

JUDCGE JACOBS: So it doesn't have all the
authority that a judge may have.

M5. EDWARDS: Right.

JUDGE JACOBS: Ckay.

M5. EDWARDS: Okay. So --

JUDGE JACOBS: | just wanted to raise the
issue to let the parties know that that designation
hasn't been nmade in the case, and the result of that
desi gnati on kind of changes, to sone degree, the way the
case coul d be handl ed.

So is that something the parties are willing

to discuss today once I'mno |longer on the line? And if

TI GER COURT REPORTI NG LLC
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it seens appropriate to include sonething like that in a

proposed procedural schedule or |et ne know your

t houghts on it. | would welcone that. |If | don't have
get that, | mght ask for it later.
M5. EDWARDS: | don't have the | aw degree to

really understand whether that woul d be appropriate to
designate it as a small formal conplaint. And as well,
| think the attorneys and | would hope that the Staff
attorneys -- |I'msure everybody has probably read the
letters that were sent and ny stand.

So | think, at this point, I'"mjust going to
have to trust you to insure that my further actions
woul d be appropriate if necessary.

MR. PRINGE: Yeah. This is Travis Pringle,
Staff Counsel. | can go through and nmake sure if this
is the correct -- if the small formal conplaint is the
correct process for us going forward, Judge.

JUDGE JACOBS: Gkay. And the reason |I'm
bringing that up is just because it does affect, to sone
degree, where a hearing would take place. And really
when and where and how a hearing is going to be
conducted is one of the main issues that needs to be
resol ved at a procedural conference. And so that's why
| felt like |I needed to bring that up.

Ckay. So | will let the parties discuss

TI GER COURT REPORTI NG LLC
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that when | amno longer be on the line and I'l|l see
what you all conme up with. |[If it's necessary to revisit
this i ssue with anot her conference, then we'll do that,
okay?

M5. EDWARDS: (Ckay.

JUDGE JACOBS: Al right. So as | said, one
of the real reasons that we're here is to talk about a
proposed procedural schedule. | was going to request if
Staff Counsel could submt that schedul e on behal f of
the parties.

M. Pringle, is that sonething that you can
do?

MR. PRINGE: Yes, Judge. | can go ahead
and do that for us.

JUDGE JACOBS: GCkay. Thank you. 1'd like
to ask you to do that in ten days. Wuld that work?

MR PRINGLE: Yes. That shouldn't be a
problem That would be, | think -- Wuld that be by
next Friday? Next Thursday?

JUDGE JACOBS: The 29th. | never amvery
good at visualizing calendars in ny head. Let's see.

MR. PRINGE. Yeah. The 29th woul d be
Fri day.

JUDGE JACOBS: Yep. Very good. Ckay.

So the issues that | would hope you would

TI GER COURT REPORTI NG LLC 11
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include in the schedule, the proposed schedul e, would be
whet her the parties, in this case, are able to
participate in a hearing by phone or by video conference
over the Internet, given this situation that we're in
with sone limted use of certain buildings and
continuing restrictions on groups of people assenbling
with the Covid-19 pandem c.

| think to plan the resolution of this case,
| think it's safe to assune that we're going to have
limted venues avail able to actually cone together
in-person. So what I'Il need you to talk about is the
viability of conducting a hearing, if it's necessary to

have one, over the phone or over video conference. And

t hen --

MR. PRINGLE  Ckay.

JUDGE JACOBS: -- a date of range -- |I'm
sorry -- a range of proposed dates for such a heari ng.

And then anot her issue would be whet her we
woul d use pretrial witten testinony in this case or if
sone of the parties would like to use that. And you
m ght need to discuss with Ms. Edwards how t hat works.
And we can tal k about that now if you'd |iKke.

But typically, Ms. Edwards, often in
Commi ssion proceedings, testinony is submtted in a Q

and A format that is witten. So instead of having a

TI GER COURT REPORTI NG LLC 12
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W tness appear and give all their testinmony in front of
the Commi ssion, all of that is witten down, and that

t hat person m ght be subject to sone additional
guestions about their testinony that nmay take place

i n-person live. So --

M5. EDWARDS: Wiile | was reading over sone
of the rules and practices of the code, State
regul ati ons sonmewhere -- | don't know where it was that
| read that -- that they tal ked about this. They talked
about the fact of having a neeting place that is nore
conduci ve or to being closer to where the conpl ai nant
resides. And --

JUDGE JACOBS: And that issue is related to
whet her or not this case should be a small fornal
conplaint. So that's one of the provisions in the
Commi ssion's rules for small formal conplaints.

M5. EDWARDS: Ch, | see. | see. Thank you.

JUDGE JACOBS: GCkay. And even -- But even
under st andi ng that undercurrent circunstances, | believe
you would be in the Kansas City area. So then there be
a question about whether the Conm ssion facilities in
that area are available for a hearing.

So we have a real |ogistical problem about
whet her we can cone together and have a hearing

i n-person or not. And so that's why |'m asking the

TI GER COURT REPORTI NG LLC
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parties to tal k about what our alternative ways of
conducting a hearing m ght be.

M5. EDWARDS: Thank you.

JUDGE JACOBS: Gkay. And then -- So those
are the main things that | think you're -- that I would
want to make sure that you include in a proposed
schedul e. And you know, Ms. Edwards, you could just
poi nt out the issue of having a hearing in-person and
you correctly remenbered that there's a nention of
conducting a hearing in small formal conplaints closer
to where the service is provided.

But as | said before, we have a real
guesti on about whether we would be able to have a
hearing in this case in-person anytine soon. And so |
did notice that you don't have an e-nmil address on
record in this case. So | don't know what your ability

for Internet access is or anything like that.

MS. EDWARDS: | do have an e-mmil address.
And | actually gave it to -- | don't renenber who |
talked with yesterday. | think it was -- Ch, it was

Tammy. Tanmmy shoul d have that.
Tamrmy, do you still have ny e-mail address?
M5. HUBER  Yes, | do.
M5. EDWARDS: (kay.
JUDGE JACOBS: GCkay. So Ms. Edwards, is

TI GER COURT REPORTI NG LLC 14
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e-mail -- | nean, do you have ready access to e-nmil;
you check your e-nmail; you're able to check it whenever
you want to; and you have access to the Internet?

M5. EDWARDS: | do have access to the
Internet. My conputer has been giving nme problens here
in the last several days. | do live out in the rura
area so sonetines the Internet is not always avail abl e
and wor ki ng properly.

JUDGE JACOBS: Ckay.

M5. EDWARDS: You know, wi thout good
service, it nmakes a difference.

JUDGE JACOBS: Ckay. So | think --

M5. EDWARDS: Cenerally | would say | could
get in.

JUDGE JACOBS: GCkay. Have you --

M5. EDWARDS: |'m sorry.

JUDGE JACOBS: Have you participated in
video conferences at all? Have you done any vi deo
conf erenci ng?

M5. EDWARDS: |'ve done sone -- |'ve done
sone video conferencing wth school because ny
great-grandson is -- you know, with the Corona virus,
| " ve been kind of hone schooling him And so |'ve done
sonething like -- | don't renmenber -- |'ve used Zoom out

here with our church trying to -- you know, for church

TI GER COURT REPORTI NG LLC
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services. But Zoom doesn't seemto -- It floats in and
out. So the other thing | did was -- they called it a
Team app and | put that on ny phone. And I was adapting
to work better than the Zoomdid. So that's the extent
of any type of conference, just basically with the

el ementary school .

JUDGE JACOBS: GCkay. So you have done sone
conferencing with -- for school and church; you have
sone experience with that. You have naybe
intermttent -- nmaybe not super reliable Internet but
you do have Internet access at your house.

M5. EDWARD:  Yes.

JUDGE JACOBS: Ckay. And | will ask that
you discuss this with -- if | can inpose upon Staff in
that way, | would ask that after | get off the call, if
Staff could talk to Ms. Edwards about whether or not she
wants to use e-mail as a nmeans of communication in this
case, and if she wants to do that, to make sure that
information is included on EFIS so that her e-nmail
address is there.

If we were to actually try to do a
web- conf erence hearing in this case, Ms. Edwards woul d
need to have reliable -- and be using her e-nmail to nake
sure that she had all the information she needed to

participate in a conference.

TI GER COURT REPORTI NG LLC
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It's al so possible, Ms. Edwards, that you
m ght be able to use -- It sounds |ike you have a snart
phone of sone kind. You mght be able to use your phone
to participate in a conference.

M5. EDWARDS:. Right.

JUDGE JACOBS: Gkay. So Staff Counsel,
pl ease go ahead and let nme know if that is sonething
that you think Staff could do here and that's within the
kind of rules that Staff nornmally takes on in these
cases or not.

MR, PRINGE: Normally -- This is Travis
Pringle with Staff Counsel. Nornally the conplainant's
contact info is always just located in the Conplaint.
But since her file, as a whole, is confidential and not
open to the public, | don't think it would be a problem
if you do want a filing with her saying, | want

correspondence in this e-mail account.

JUDGE JACOBS: Right. I'mjust trying to --
Because she doesn't have e-nmail included at all on EFI S
right now, I'mtrying to avoid putting it on the record

in this discussion. And | also want her to have a
chance to consider whether her e-mail is reliable enough
that that's how she should be conmunicating with the
Comm ssi on.

And that all seens to be wapped up with

TI GER COURT REPORTI NG LLC
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this -- you know, whether her Internet access is good
enough to do a hearing that way.

So | guess what |I'msaying is, that in your
di scussion, if the parties decide that we can go ahead
and attenpt a virtual or video conference hearing in
this matter, then we need nake sure that M. Edwards'
e-mai|l address is part of her contact information.

And if Staff could help with that, | would
appreciate it. | don't really know how el se to
acconpl i sh that.

MR. PRINGLE: Yeah. W can nmake sure that
that e-mai|l address, or whatever is going to be used for
the hearing, has e-nmmil attached to it.

M5. JACOBS: kay. Thank you.

So those are the main issues that | was
concerned to have addressed in a proposed procedural
schedul e. Does anybody have anything el se that they
want to tal k about that before | excuse nyself fromthe
call and allow all the parties to talk?

MR. PRINGE  For Staff Counsel, Judge,
just want to make sure |'ve got the rundown on ny notes
right. | have, for what you want to see in the
procedural schedule file, whether we're going to do a
heari ng by phone or by video; a range of proposed dates

for the hearing; whether we'll do pretrial versus live

TI GER COURT REPORTI NG LLC
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testinony; and a confirmation of an e-nail address from
for Ms. Edwards.

JUDGE JACOBS: Yes. That sounds right to
me. Thank you.

Ckay. M. Steiner, did you have anything
you wanted to say before | ended the call?

MR, STEINER  Judge, | had filed a Mdtion to
Dismss and wanted to know if the Conmi ssion is going to
entertain that before we actually got down to having a
heari ng.

JUDGE JACOBS: GCkay. Let ne take a | ook at
this. So | notice your Mdtion is included in your
Answer so | think that if you wanted to have t hat
addressed, it would be best if you put that in a Mtion

that conplied in every way with the Comm ssion's rule

for -- What do they call it -- Sunmary Di sposition.
MR. STEINER  Di sposition.
Ckay.

JUDGE JACOBS: Yes. So a lot of people
sinply throw a Mdtion to Dismiss in with their Answer.
| understand why they do it. But the Comm ssion has a
rul e that addresses summary determ nation and all ows you
to ask for that after the filing of a Responsive
Pl eadi ng.

So | think that requires you to do it after

TI GER COURT REPORTI NG LLC
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you filed your Answer. And it also includes sone
specifics for howthat's done. So | think that's the
best way to get that addressed.

MR. STEINER  Thank you very nuch.

JUDCE JACOBS: If | could nmake that
suggestion there. kay.

MR. STEINER  Thank you very nuch. The
Commi ssion doesn't ever take those up so | appreciate
t hat .

JUDGE JACOBS: Well, that's just one
person's eval uation of the situation.

MR. STEINER: | under st and.

JUDGE JACOBS: Ckay.

MS. EDWARDS: So we're not -- Your Honor,
woul d | have the right to object to that? Because
there's sone objections | have to that already.

JUDGE JACOBS: And it sounds |like you have
taken a |l ook at the rules the Conm ssion operates under,
Ms. Edwards. And | can't provide you any |egal advice
about what your rights woul d be.

There is a rule that governs Sunmary
Di sposition as | just nentioned. And so you could take
a look at that if you wanted to figure out howit would
be handl ed under the rule. kay?

M5. EDWARDS: Thank you.
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JUDGE JACOBS: GCkay. All right.

M. Steiner, do you have anything el se?

MR STEINER. | do not. Thank you.

JUDGE EDWARDS: (kay. And Ms. Edwards, did
you have anyt hi ng el se?

M5. EDWARDS: No, thank you.

JUDGE JACOBS: Ckay. And one inportant
point that | have not yet nade is that, in addition to
t he proposed procedural schedule, this hearing -- or
this preconference hearing is scheduled to get you al
together. 1In addition to tal king about the process, you
can al so tal k about whether it's possible to resolve the
case w thout going to hearing.

So | believe that this line is reserved for
your use until three-fifteen, quite awhile there. Yeah.
So you have sone tine to discuss whether it's possible
to resolve this case without a hearing. And | would
invite you all to take advantage of that opportunity,
once |"'moff the line, as well.

So I'mgoing to disconnect ny audio |ine.
And | believe M. Pridgin will also do so. And then you
wWill just be on the line together and | won't be able to
hear the rest of your discussion.

So I'mgoing to excuse nysel f now unl ess

anyone needs anything el se.
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So hearing no additional requests or

coments from anyone el se, we are now off the record.

Thank you so nuch. Have a great day.

(O f the record.)

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

22



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EC-2020- 0252, Vol 1

CERTI FI CATE

I, G ndy Keast Plowran, Certified Court Reporter,
do hereby certify that the proceedings had in the matter
set forth in the caption page hereon were reported in
shorthand by ne, afterwards transcribed, and the
foregoing is a true and conplete transcript of said

short hand not es.

// ,
¢7¢, A/ [/7(4/// ///L//

G ndy ééast Pl owman, CCR No. 774

Date: My 20, 2020

TI GER COURT REPORTI NG LLC 23
WAV TI GERCR. COM  573. 999. 2662



EC- 2020- 0252, Vol

1 ndex:

1200. . concer ned

1200 4:23
19th 3:3

20 23:19
200 54
2020 3:323:19
29th 11:20,22

360 5:5

5

573-751-4140 5:5

6

618-556-2314 4:24
64105 4:24

774 23:13

A

A-L-E-X-A-N-D-E-R
5:18

ability 14:16

access 8:18 14:17
15:1,3,4 16:11 18:1

accomplish 18:10
account 17:17
actions 10:12

adapting 16:3

addition 4:421:8,11
additional 13:322:1

address 4:18,23 5:4
7:10 14:15,18,22
16:20 18:7,12 19:1

addressed 18:16
19:14 20:3

addresses 19:22
administrative 9:11
advantage 21:18
advice 20:19
affairs 5:14

affect 10:19
agency 6:19 9:12

ahead 6:17 11:13
17:7 18:4

Alexander 5:13,15,17
allegations 3:23 8:22
alternative 14:1
Amanda 5:6
America 6:21
anytime 14:14

app 16:3
appearance 4:22
appearances 4:8
appearing 5:1
appears 5:22
approved 7:23
area 13:20,22 15:7
argument 3:23
assembling 12:6
assigned 3:13
assume 12:9
assumption 7:21
attached 18:13
attempt 185

attorneys 10:8,9
audio 21:20
authority 9:5,15

avoid 17:20
awhile 21:15
B

B-A-R-B-A-R-A 4:13
back 6:7

Barbara 3:54:9,12
basically 16:5
begin 4:7

behalf 11:9

Box 5:5

bring 10:24
bringing 10:19
buildings 12:5

business 3:6

C

calendars 11:21

call 3:18 16:1518:19
19:6,16

called 16:2
capital 4:13
caption 23:5

case 3:15,20,24 4:1
7:6,16,25 8:12,16,24
9:6,21,23 12:2,8,19
13:14 14:14,16 16:18,
22 21:13,17

cases 17:10
CCR 23:13
Certified 23:3
certify 23:4
chance 17:22

check 15:2
church 15:25 16:8
Cindy 23:3,13

circumstances
13:19

City 4:2313:20
claim 3:22
closer 13:11 14:10
code 13:7

Coffer 5:7
comments 22:2

Commission 3:14
5:1,46:19,25 7:1,2
8:14 9:5,8 12:24 13:2,
21 17:24 19:8,21 20:8,
18

Commission's 4:4
7:88:17 13:16 19:15

communicating
17:23

communication
16:17

company 4:19 5:12
complain 7:14

complainant 3:5 4:9
13:11

complainant's 17:12
complained 6:25

complaint 7:1,7,23,
258:1,2,21 10:7,16
13:1517:13

complaints 13:16
14:10

complete 23:7
complied 19:15
computer 15:5
concepts 6:23

concerned 18:16

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EC- 2020- 0252, Vol

1 ndex:

concerns. . house

concerns 3:5
conducive 13:11

conducted 3:14
10:22

conducting 12:12
14:2,10

conference 3:3,10,
13,15,16,21 4:4 6:24
10:23 11:312:3,13
16:5,25 17:4 18:5

conferences 15:18

conferencing 15:19,
2116:8

confidential 17:14
confirmation 19:1
considered 7:25
Constitution 6:20
consumer 8:21
contact 17:13 18:7
continuing 12:6
copy 8:16
Corona 15:22
correct 3:910:16,17
correctly 14:9

correspondence
17:17

counsel 5:3,8,21
10:1511:917:6,12
18:20

couple 3:8

court 4:2,11,18 6:9
9:1,9 23:3

Covid-19 12:7

D

date 3:17 12:16 23:19
dates 12:17 18:24
day 22:3

days 11:16 15:6
deal 8:219:5
decide 18:4
degree 9:22 10:5,20
department 5:14
designate 10:7
designated 7:7,14

designation 7:17,21
8:12 9:20,22

determination 19:22
determine 9:6
difference 15:11
disconnect 21:20

discuss 3:17,19,25
6:2 9:25 10:25 12:21
16:14 21:16

discussion 6:23 7:15
17:21 18:4 21:23

Dismiss 19:8,20

Disposition 19:16,17
20:22

distinguish 6:15
dollar 8:8
dollars 8:6,22,23 9:2

E

E-D-W-A-R-D-S 4:13

e-mail 14:15,18,22
15:1,2 16:17,19,23
17:17,19,22 18:7,12,
1319:1

EC-2020-0252 3:4
EDWARD 16:12

Edwards 3:54:9,12,
13 6:5,6,16,18 7:3
8:15,25 9:10,13,16,18
10:511:512:21,23
13:6,17 14:3,7,18,24,
2515:4,10,13,16,20

16:16,22 17:1,5 19:2
20:14,19,25 21:4,6

Edwards' 3:22 18:6
EFIS 16:1917:19
elementary 16:6
ended 19:6
engage 6:22
enter 4:7
entertain 19:9
entities 3:9
essentially 7:20
establish 3:17
evaluation 20:11

Evergy 3:6,7,9 4:20,
225:14

excuse 18:18 21:24
experience 16:9
extent 16:4

F

facilities 13:21
fact 7:16 13:10
facts 3:23

felt 10:24
figure 6:7 20:23
file 3:417:14 18:23
filed 19:7 20:1
filing 17:16 19:23
find 8:19

fine 8:13

floats 16:1
foregoing 23:7

formal 7:7,14,23 8:1
10:7,16 13:14,16
14:10

format 12:25

forward 10:17
Friday 11:19,23
front 13:1

G

gave 14:19
Generally 15:13
give 3:24 4:1013:1
giving 15:5

good 5:211:21,24
15:1018:1

governs 20:21
great 22:3

great-grandson
15:22

greater 6:20
groups 12:6
guess 18:3

H

handled 9:7,23 20:24
head 11:21
hear 21:23
heard 6:14

hearing 3:17,22
10:20,21 12:3,12,17
13:22,24 14:2,8,10,14
16:22 18:2,5,13,24,25
19:10 21:9,10,13,17
22:1

held 7:15
hereon 23:5
home 15:23
Honor 20:14
hope 10:8 11:25
house 16:11

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



EC- 2020- 0252, Vol 1

| ndex:

Huber . . poi nt

Huber 5:6 14:23

identify 4:17
important 21:7
impose 16:14

in-person 12:11 13:5,
2514:8,14

include 10:112:1
14:6

included 16:19 17:19
19:12

includes 20:1
Incorporated 3:6
info 17:13

information 8:18,19
16:19,24 18:7

insure 10:12
intermittent 16:10
Intern 5:7

Internet 8:19 12:4
14:17 15:3,5,7 16:10,
11 18:1

introduce 5:11
introduced 5:22
invite 21:18

issue 7:10 8:6 9:20
11:312:18 13:13 14:8

issues 3:18 10:22
11:25 18:15

Jacobs 3:2,12 4:14,
25 5:9,15,19 6:4,6,13,
22 7:5,13,16,24 8:4,7,
10,15 9:3,11,14,17,19
10:18 11:6,15,20,24
12:16 13:13,18 14:4,
2515:9,12,15,17 16:7,
1317:6,18 18:14 19:3,

11,19 20:5,10,13,17
21:1,7

Jana 3:12
Joel 57
joined 5:6

judge 3:2,13 4:14,25
5:2,9,15,19 6:3,4,6,11,
13,22 7:5,13,16,24
8:4,7,10,15 9:3,11,14,
15,17,19 10:17,18
11:6,13,15,20,24
12:16 13:13,18 14:4,
25 15:9,12,15,17 16:7,
13 17:6,18 18:20 19:3,
7,11,19 20:5,10,13,17
21:1,4,7

Judges 45

K

Kansas 4:2313:20
Keast 23:3,13

kind 8:19:2215:23
17:3,9

law 3:13 4:510:5
lawyers 4:16
leave 3:18

legal 5:36:2320:19
letters 10:10
limited 12:5,10
live 13:515:6 18:25
located 17:13
logistical 13:23
longer 9:2511:1
lot 9:219:19

M

made 7:17,21 8:12
9:21 21:8

Madison 5:4
mailed 8:17

main 4:23 10:22 14:5
18:15

make 6:9 10:15 14:6
16:18,23 18:6,11,21
20:5

makes 15:11
male 6:10

matter 3:4,13 18:6
23:4

matters 6:1
means 16:17
meet 3:17
meeting 13:10
mention 14:9
mentioned 20:22
mentioning 8:20
missed 5:23,24

Missouri 3:6,7 4:20,
22,24 5:3

morning 5:2
Motion 19:7,12,14,20

N

needed 10:24 16:24
notes 18:21 23:8
notice 14:15 19:12

number 3:4 4:18,24
55

0]

object 20:15

objections 20:16
observe 4:6

Office 5:8,21
on-line 8:18
on-the-record 4:3
one-fifteen 3:10
one-seventeen 3:11
open 17:15
operates 20:18

opportunity 3:25
21:18

order 9:6

P

p.m. 3:10,11
P.O. 55
pandemic 12:7
part 18:7

participate 12:3
16:2517:4

participated 15:17
participating 4:15,16

parties 3:17,19 4:7
6:1 9:20,24 10:25
11:10 12:2,20 14:1
18:4,19

people 12:6 19:19
person 13:3
person's 20:11

phone 4:15,18,24 5:5
12:3,13 16:317:3
18:24

place 10:2013:4,10
plan 12:8

Pleading 19:24
Plowman 23:3,13
point 10:11 14:8 21:8

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EC- 2020- 0252, Vol

11 ndex:

portion..super

portion 4:3
posed 9:8
possibility 3:19
powers 6:20
practices 13:7

preconference
21:10

preliminary 6:1,12
preparing 4:3
pretrial 12:19 18:25
Pridgin 4:521:21

Pringle 5:2,3,10,13
7:11,19,22 8:3,5,9
10:14 11:11,13,17,22
12:1517:11,12 18:11,
20

problem 6:1111:18
13:23 17:15

problems 15:5

procedural 3:15,18
6:24 10:2,23 11:8
18:16,23 21:9

proceed 7:23
proceeded 7:20

proceedings 12:24
23:4

process 3:257:23,25
10:17 21:11

properly 15:8

proposed 10:211:8
12:1,17 14:6 18:16,24
21:9

provide 4:17 20:19
provided 14:11
provisions 13:15
public 5:4,21 17:15
purpose 3:16,21
put 16:319:14

putting 17:20

Q

guestion 6:57:6 9:4
13:21 14:13

guestions 6:12 9:7
13:4

R

raise 9:19

raises 9:3

range 12:16,17 18:24
read 10:9 13:9
reading 13:6

ready 15:1

real 11:7 13:23 14:12
reason 10:18
reasons 11:7

record 3:24:8,21
7:15 14:16 17:20 22:2,
4

reflect 4:21
regulations 13:8

regulatory 3:12 4:5
5:14

related 13:13

reliable 16:10,23
17:22

relief 7:1

remember 14:19
15:24

remembered 14:9
reported 23:5

reporter 4:2,11,18 6:9
23:3

request 11:8

requests 22:1

requires 19:25
reserved 21:14
resides 13:12

resolution 12:8

resolve 3:20,21
21:12,17

resolved 10:23
resolving 3:25
respondent 3:7
Responsive 19:23
rest 21:23
restrictions 12:6
result 9:21
revisit 11:2
rights 20:20
Roger 4:22 6:12
Ron 4:5

rule 19:15,22 20:21,24

rules 7:88:17,21
13:7,16 17:9 20:18

rundown 18:21

rural 15:6

safe 12:9

schedule 10:2 11:8,9
12:1 14:7 18:17,23
21:9

scheduled 3:321:10
school 15:2116:6,8
schooling 15:23
Senior 4:5
separate 8:1

service 5:414:11
15:11

services 16:1

set 3:10,14 8:20 23:5
settlement 3:20
shorthand 23:6,8
simply 3:24 19:20
sir 4:25

situation 12:4 20:11

small 7:7,14,25 10:7,
16 13:14,16 14:10

smart 17:2
Smith 5:7
sort 7:1

sounds 17:219:3
20:17

speak 5:23
specifics 20:2
spell 4:105:16

staff 5:1,3,7 7:9,20
10:8,15 11:9 16:14,16
17:6,8,9,12 18:8,20

stand 10:10
start 4:8,19 5:25
started 8:16
State 6:19 13:7
States 6:21

Steiner 4:19,21,22
5:11 6:3,11,12 8:10,13
19:5,7,17 20:4,7,12
21:2,3

Street 4:235:5
subject 13:3
submit 11:9
submitted 12:24
subset 8:1
suggestion 20:6

summary 19:16,22
20:21

super 16:10

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EC- 2020- 0252, Vol 1

| ndex:

T-1-A. .Zoom

T

T-1-A 5:17
takes 17:9

talk 11:7 12:11,22
14:1 16:16 18:18,19
21:12

talked 13:9 14:20
talking 21:11
Tammy 5:6 14:21,22
Team 16:3
telephone 3:14
ten 11:16

testimony 12:19,24
13:1,4 19:1

thing 16:2
things 14:5
thinks 8:14
thoughts 10:3

thousand 8:6,7,22,23
9:2

three-fifteen 21:15
threshold 8:8
throw 19:20
Thursday 11:19
Tia 5:13

time 3:12,15 6:2 7:10
21:16

today 3:3,10,23 4:6,
16 5:1,21 6:14,23 8:11
9:25

transcribed 23:6
transcript 4:3 23:7

Travis 5:3 10:14
17:11

treated 8:24
true 23:7

trust 10:12
type 16:5
typically 12:23

U

undercurrent 13:19

understand 7:3 10:6
19:21 20:12

understanding
13:19

United 6:20

\Y

venues 12:10
versus 18:25
viability 12:12

video 12:3,13 15:18,
21 18:5,24

virtual 18:5
virus 15:22
visualizing 11:21

voices 6:10,15

w

wanted 9:19 19:6,8,
13 20:23

ways 14:1

web-conference
16:22

West 3:6,7 4:20,23
work 11:16 16:4
working 15:8
works 12:21
wrapped 17:25
written 12:19,25 13:2

Y

yesterday 14:20

z

Zoom 15:24 16:1,4

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



	Transcript
	Cover
	Caption
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23

	Word Index
	Index: 1200..concerned
	1200 (1)
	19th (1)
	20 (1)
	200 (1)
	2020 (2)
	29th (2)
	360 (1)
	573-751-4140 (1)
	618-556-2314 (1)
	64105 (1)
	774 (1)
	A-L-E-X-A-N-D-E-R (1)
	ability (1)
	access (7)
	accomplish (1)
	account (1)
	actions (1)
	adapting (1)
	addition (3)
	additional (2)
	address (11)
	addressed (3)
	addresses (1)
	administrative (1)
	advantage (1)
	advice (1)
	affairs (1)
	affect (1)
	agency (2)
	ahead (4)
	Alexander (3)
	allegations (2)
	alternative (1)
	Amanda (1)
	America (1)
	anytime (1)
	app (1)
	appearance (1)
	appearances (1)
	appearing (1)
	appears (1)
	approved (1)
	area (3)
	argument (1)
	assembling (1)
	assigned (1)
	assume (1)
	assumption (1)
	attached (1)
	attempt (1)
	attorneys (2)
	audio (1)
	authority (2)
	avoid (1)
	awhile (1)
	B-A-R-B-A-R-A (1)
	back (1)
	Barbara (3)
	basically (1)
	begin (1)
	behalf (1)
	Box (1)
	bring (1)
	bringing (1)
	buildings (1)
	business (1)
	calendars (1)
	call (5)
	called (1)
	capital (1)
	caption (1)
	case (23)
	cases (1)
	CCR (1)
	Certified (1)
	certify (1)
	chance (1)
	check (2)
	church (3)
	Cindy (2)
	circumstances (1)
	City (2)
	claim (1)
	closer (2)
	code (1)
	Coffer (1)
	comments (1)
	Commission (18)
	Commission's (5)
	communicating (1)
	communication (1)
	company (2)
	complain (1)
	complainant (3)
	complainant's (1)
	complained (1)
	complaint (11)
	complaints (2)
	complete (1)
	complied (1)
	computer (1)
	concepts (1)
	concerned (1)

	Index: concerns..house
	concerns (1)
	conducive (1)
	conducted (2)
	conducting (3)
	conference (16)
	conferences (1)
	conferencing (3)
	confidential (1)
	confirmation (1)
	considered (1)
	Constitution (1)
	consumer (1)
	contact (2)
	continuing (1)
	copy (1)
	Corona (1)
	correct (3)
	correctly (1)
	correspondence (1)
	counsel (8)
	couple (1)
	court (7)
	Covid-19 (1)
	date (3)
	dates (2)
	day (1)
	days (2)
	deal (2)
	decide (1)
	degree (3)
	department (1)
	designate (1)
	designated (2)
	designation (5)
	determination (1)
	determine (1)
	difference (1)
	disconnect (1)
	discuss (9)
	discussion (5)
	Dismiss (2)
	Disposition (3)
	distinguish (1)
	dollar (1)
	dollars (4)
	E-D-W-A-R-D-S (1)
	e-mail (16)
	EC-2020-0252 (1)
	EDWARD (1)
	Edwards (43)
	Edwards' (2)
	EFIS (2)
	elementary (1)
	ended (1)
	engage (1)
	enter (1)
	entertain (1)
	entities (1)
	essentially (2)
	establish (1)
	evaluation (1)
	Evergy (6)
	excuse (2)
	experience (1)
	extent (1)
	facilities (1)
	fact (2)
	facts (1)
	felt (1)
	figure (2)
	file (3)
	filed (2)
	filing (2)
	find (1)
	fine (1)
	floats (1)
	foregoing (1)
	formal (9)
	format (1)
	forward (1)
	Friday (2)
	front (1)
	gave (1)
	Generally (1)
	give (3)
	giving (1)
	good (5)
	governs (1)
	great (1)
	great-grandson (1)
	greater (1)
	groups (1)
	guess (1)
	handled (3)
	head (1)
	hear (1)
	heard (1)
	hearing (25)
	held (1)
	hereon (1)
	home (1)
	Honor (1)
	hope (2)
	house (1)

	Index: Huber..point
	Huber (2)
	identify (1)
	important (1)
	impose (1)
	in-person (5)
	include (3)
	included (3)
	includes (1)
	Incorporated (1)
	info (1)
	information (5)
	insure (1)
	intermittent (1)
	Intern (1)
	Internet (9)
	introduce (1)
	introduced (1)
	invite (1)
	issue (7)
	issues (4)
	Jacobs (52)
	Jana (1)
	Joel (1)
	joined (1)
	judge (60)
	Judges (1)
	Kansas (2)
	Keast (2)
	kind (5)
	law (3)
	lawyers (1)
	leave (1)
	legal (3)
	letters (1)
	limited (2)
	live (3)
	located (1)
	logistical (1)
	longer (2)
	lot (2)
	made (5)
	Madison (1)
	mailed (1)
	main (4)
	make (9)
	makes (1)
	male (1)
	matter (4)
	matters (1)
	means (1)
	meet (1)
	meeting (1)
	mention (1)
	mentioned (1)
	mentioning (1)
	missed (2)
	Missouri (6)
	morning (1)
	Motion (4)
	needed (2)
	notes (2)
	notice (2)
	number (4)
	object (1)
	objections (1)
	observe (1)
	Office (2)
	on-line (1)
	on-the-record (1)
	one-fifteen (1)
	one-seventeen (1)
	open (1)
	operates (1)
	opportunity (2)
	order (1)
	p.m. (2)
	P.O. (1)
	pandemic (1)
	part (1)
	participate (3)
	participated (1)
	participating (2)
	parties (13)
	people (2)
	person (1)
	person's (1)
	phone (10)
	place (3)
	plan (1)
	Pleading (1)
	Plowman (2)
	point (3)

	Index: portion..super
	portion (1)
	posed (1)
	possibility (1)
	powers (1)
	practices (1)
	preconference (1)
	preliminary (2)
	preparing (1)
	pretrial (2)
	Pridgin (2)
	Pringle (21)
	problem (4)
	problems (1)
	procedural (9)
	proceed (1)
	proceeded (1)
	proceedings (2)
	process (5)
	properly (1)
	proposed (8)
	provide (2)
	provided (1)
	provisions (1)
	public (3)
	purpose (2)
	put (2)
	putting (1)
	question (5)
	questions (3)
	raise (1)
	raises (1)
	range (3)
	read (2)
	reading (1)
	ready (1)
	real (3)
	reason (1)
	reasons (1)
	record (8)
	reflect (1)
	regulations (1)
	regulatory (3)
	related (1)
	reliable (3)
	relief (1)
	remember (2)
	remembered (1)
	reported (1)
	reporter (5)
	request (1)
	requests (1)
	requires (1)
	reserved (1)
	resides (1)
	resolution (1)
	resolve (4)
	resolved (1)
	resolving (1)
	respondent (1)
	Responsive (1)
	rest (1)
	restrictions (1)
	result (1)
	revisit (1)
	rights (1)
	Roger (2)
	Ron (1)
	rule (4)
	rules (7)
	rundown (1)
	rural (1)
	safe (1)
	schedule (9)
	scheduled (2)
	school (3)
	schooling (1)
	Senior (1)
	separate (1)
	service (3)
	services (1)
	set (4)
	settlement (1)
	shorthand (2)
	simply (2)
	sir (1)
	situation (2)
	small (8)
	smart (1)
	Smith (1)
	sort (1)
	sounds (3)
	speak (1)
	specifics (1)
	spell (2)
	staff (17)
	stand (1)
	start (3)
	started (1)
	State (3)
	States (1)
	Steiner (17)
	Street (2)
	subject (1)
	submit (1)
	submitted (1)
	subset (1)
	suggestion (1)
	summary (3)
	super (1)

	Index: T-I-A..Zoom
	T-I-A (1)
	takes (1)
	talk (8)
	talked (3)
	talking (1)
	Tammy (4)
	Team (1)
	telephone (1)
	ten (1)
	testimony (5)
	thing (1)
	things (1)
	thinks (1)
	thoughts (1)
	thousand (5)
	three-fifteen (1)
	threshold (1)
	throw (1)
	Thursday (1)
	Tia (1)
	time (5)
	today (11)
	transcribed (1)
	transcript (2)
	Travis (3)
	treated (1)
	true (1)
	trust (1)
	type (1)
	typically (1)
	undercurrent (1)
	understand (4)
	understanding (1)
	United (1)
	venues (1)
	versus (1)
	viability (1)
	video (7)
	virtual (1)
	virus (1)
	visualizing (1)
	voices (2)
	wanted (5)
	ways (1)
	web-conference (1)
	West (4)
	work (2)
	working (1)
	works (1)
	wrapped (1)
	written (3)
	yesterday (1)
	Zoom (3)


	Transcript Formats
	Cond PDF



In the Matter of:
Barbara Edwards
V.

Evergy Missouri West

EC-2020-0252, VOL 1
May 19, 2020

1C

Tiger Court Reporting. LLC

www.tigercr.com 573.999.2662






© 00 N o o0 B~ w N P

e
— O

12
13
14
15
16
17
18
19
20
21
22
23
24
25

EC-2020- 0252, Vol 1

STATE OF M SSOURI
PUBLI C SERVI CE COW SSI ON

TRANSCRI PT OF PROCEEDI NGS
Procedural Conference
May 19, 2020
Jefferson City, M ssouri

Vol ume 1

Bar bar a Edwar ds,
Conpl ai nant,
Vs. File No. EC-2020-0252

Evergy M ssouri West, Inc.,

N N N e e e e e e’

Respondent .

JANA JACOBS, Presiding
REGULATCORY LAW JUDGE

REPORTED BY:
C ndy Keast Pl owran, CCR No. 774
TI GER COURT REPORTI NG LLC

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662






EC- 2020- 0252, Vol 1
Page 2 Page 3
1 APPEARANCES 1 PROCEEDINGS
? Iﬁﬁf;;glEL%” counsel 2 JUDGE JACOBS: So we are on the record for
3 AMANDA COFFER 3 the conference scheduled today which is May 19th, 2020
JOEL SMTH, Intern Staff Counsel Office 4 inthis matter which isfile Number EC-2020-0252. This
N Suite 800 5 concerns Ms. Barbara Edwards, the complainant, and
200 Madi son Street . . h .
5 P O Box 360 6 Evergy Missouri West, Incorporated, doing business as
Jefferson City, Mssouri 65102-0360 7 Evergy Missouri West, the r%pondent.
6 FOR: Staff of the Public Service Conm ssion 8 It looks like there's actually acouple --No. |
e ATy A 9 got the Evergy entities correct there.
, gul atory Affairs Departnent
8 1200 Main Street 10 Sothe conference was set for one-fifteen p.m. today.
Kansas City, Mssouri 64105 11 Itisnow one-seventeen p.m. | thank everyone for being
12 FOR Evergy Mssouri Vest 12 ontime. My nameis Jana Jacobs. | am the Regulatory
Al'so participating Barbara Edvards 13 Law Judge assigned to this matter and this conferenceis
11 14 being conducted by telephone. The Commission has set
12 15 thistime for aprocedural conference in this case.
12 16 The purpose of the conferenceisto allow the
15 17 partiesto meet to establish a hearing date and discuss
16 18 other procedural issues. Once | leave the call, the
g 19 parties may wish to discuss the possibility of
10 20 settlement to resolve this case.
20 21 The purpose of the conference is not to resolve
21 22 Ms. Edwards claim so we will not be hearing any
;2 23 argument today about the facts or allegationsin this
04 24 case. Instead we're simply getting together to give you
25 25 the opportunity to discuss the process for resolving the
Page 4 Page 5
1 case 1 And appearing for Commission staff today?
2 We have a court reporter on the line who will be 2 MR. PRINGLE: Good morning, Judge. Thisis
3 preparing atranscript of the on-the-record portion of 3 TravisPringle, legal counsel for the Staff, Missouri
4 thisconference. In addition, one of the Commission's 4 Public Service Commission. My addressis 200 Madison
5 Senior Regulatory Law Judges, Mr. Ron Pridginisalsoon | 5 Street, P.O. Box 360. Phone number, 573-751-4140.
6 thelineto observe today. 6 | am aso joined by Tammy Huber and Amanda
7 I will begin by asking the partiesto enter their 7 Coffer from Staff. And Joel Smith, Intern for the Staff
8 appearancesfor therecord. So let's start with the 8 Counsel Office.
9 complainant, Ms. Barbara Edwards. Ms. Edwards, if you | 9 JUDGE JACOBS: Okay. Thank you very much,
10 would just give your name and then spell it for the 10 Mr. Pringle.
11 court reporter, please, maam. 11 Mr. Steiner, did you want to introduce
12 MS. EDWARDS: Thank you. It's Barbara, 12 anyone who's on the line for the company?
13 B-atr-b-ar-a Edwards, capital E-d-w-a-r-d-s. 13 MR. PRINGLE: TiaAlexander isfrom the
14 JUDGE JACOBS: Thank you very much, maiam. | 14 regulatory affairs department of Evergy.
15 And because we're all participating by phone, I'm going | 15 JUDGE JACOBS: Okay. Ms. Alexander, how do
16 to ask the lawyers who are participating here today to 16 you spell your name?
17 identify themselves by name and then provide your 17 MS. ALEXANDER: First nameisT-i-a. Last
18 address and phone number for the court reporter. 18 nameisA-l-e-x-an-d-e-r.
19 Well start with the company. So Mr. Steiner, for 19 JUDGE JACOBS: Okay. Thank you very much.
20 Evergy Missouri West. 20 And | don't believe we have anyone on the
21 MR. STEINER: Yes. Let the record reflect 21 linetoday for Office of Public Counsel. So | think
22 the appearance of Roger W. Steiner for Evergy Missouri | 22 everyone who appears with us has been introduced. If |
23 West. My addressis 1200 Main Street, Kansas City, 23 missed you, speak up now, but | don't think | should
24 Missouri, 64105. Phone number is 618-556-2314. 24 have missed anyone.
25 JUDGE JACOBS: Thank you very much, sir. 25 Okay. Sofirst I'll just start with asking
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1 the parties whether there's any preliminary matters that 1 Commission for some sort of relief. Your complaint has
2 you would like to discuss at thistime. 2 come to the Commission.

3 MR. STEINER: | don't have any, Judge. 3 MS. EDWARDS: Right. | understand that.

4 JUDGE JACOBS: And I'm sorry -- 4 Thank you.

5 MS. EDWARDS: | have a question. 5 JUDGE JACOBS: Okay. All right. So one

6 JUDGE JACOBS: First of al -- Ms. Edwards, 6 question that I've had is whether this case should be

7 I'll come back to you. | just want to figure out who 7 designated asmall formal complaint under the

8 wasit who said that they didn't have any. | just want 8 Commission'srules.

9 to make sure the court reporter knows who the different 9 Staff or anyone else, would you like to
10 male voices are on theline. 10 addressthat issue at all at thistime?
11 MR. STEINER: I'm sorry. No problem, Judge. |11 MR. PRINGLE: | believe that would be --
12 Roger Steiner does not have any preliminary questions. | 12 that is what we've being going under.
13 JUDGE JACOBS: Thank you very much. | don't | 13 JUDGE JACOBS: | don't think it has actually
14 think we've heard enough from any of you today to 14 been designated a small formal complain yet.
15 distinguish your voices so | appreciate that. 15 (A discussion was held off the record.)
16 Okay. Ms. Edwards, would you liketo go 16 JUDGE JACOBS: Soin fact, your case has
17 ahead, maam. 17 not -- that designation hasn't been made. And so I've
18 MS. EDWARDS: Yes. I'dliketo ask: Does 18 been considering whether it should be.
19 the State agency -- the Commission and the State have 19 So Mr. Pringle, you're saying that
20 powers greater than the Constitution of the United 20 essentialy Staff has proceeded essentialy on the
21 Statesof America? 21 assumption that that designation would be made?
22 JUDGE JACOBS: So we're not going to engage | 22 MR. PRINGLE: Yes. If it'swithinthe
23 inadiscussion of legal conceptstoday. Asl said 23 approved formal complaint process to proceed.
24 before, thisisaprocedural conference. So you have 24 JUDGE JACOBS: Right. And then within the
25 complained to the Commission, so you've asked the 25 complaint process, a case could be considered a small

Page 8 Page 9

1 formal complaint which iskind of aseparate subset of a| 1 thisto court, if this goes further, it's going to be a

2 complaint. 2 lot more than three thousand dollars.

3 MR. PRINGLE: Yes. 3 JUDGE JACOBS: Okay. And that raisesa

4 JUDGE JACOBS: Okay. 4 question of how much, iswhat you're asking the

5 MR. PRINGLE: Sothat'sfor -- | think it's 5 Commission actually has the authority to deal with.

6 below athousand dollars at issue. 6 So in order to determine how the case should

7 JUDGE JACOBS: | think it'sathreethousand | 7 behandled, that's one of the questions that would be

8 dollar threshold. 8 posed. Because, of course, the Commissionisn't a

9 MR. PRINGLE: Okay. 9 court.

10 JUDGE JACOBS:. Okay. So Mr. Steiner, is 10 MS. EDWARDS: Okay.

11 there anything you want to say today about whether or | 11 JUDGE JACOBS: It'san administrative

12 not that designation should be made in this case? 12 agency.

13 MR. STEINER: No. That'sfineif that's 13 MS. EDWARDS: Right.

14 what the Commission thinks it should be. 14 JUDGE JACOBS: So it doesn't have all the

15 JUDGE JACOBS: Okay. So Ms. Edwards, | |15 authority that ajudge may have.

16 believe that when this case was started, acopy of the | 16 MS. EDWARDS: Right.

17 Commission's rules were mailed to you and that 17 JUDGE JACOBS: Okay.

18 informationis also available on-lineif you have access | 18 MS. EDWARDS: Okay. So--

19 totheInternet to find that information. 19 JUDGE JACOBS: | just wanted to raise the
20 But what I'm mentioning hereisjust a set 20 issueto let the parties know that that designation

21 of rulesthat dea with a consumer complaint wherethe | 21 hasn't been made in the case, and the result of that

22 dlegations are of less than three thousand dollars or 22 designation kind of changes, to some degree, the way the
23 threethousand dollars or less. So I'm just asking 23 case could be handled.

24 whether this case should be treated that way, okay? 24 So is that something the parties are willing

25 MS. EDWARDS. Well, | think if | had to take | 25 to discusstoday once I'm no longer on the line? And if
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1 it seems appropriate to include something likethatina | 1 that when | am no longer be on thelineand I'll see
2 proposed procedural schedule or let me know your 2 what you all come up with. If it's necessary to revisit
3 thoughtsonit. | would welcomethat. If | don't have 3 thisissue with another conference, then we'll do that,
4 get that, | might ask for it later. 4 okay?
5 MS. EDWARDS: | don't have the law degreeto | 5 MS. EDWARDS: Okay.
6 really understand whether that would be appropriateto | 6 JUDGE JACOBS: All right. Soas| said, one
7 designateit asasmall formal complaint. And aswell, 7 of thereal reasons that we're hereisto talk about a
8 | think the attorneys and | would hope that the Staff 8 proposed procedural schedule. | was going to request if
9 attorneys -- I'm sure everybody has probably read the 9 Staff Counsel could submit that schedule on behalf of
10 lettersthat were sent and my stand. 10 the parties.
11 So | think, at this point, I'm just going to 11 Mr. Pringle, isthat something that you can
12 haveto trust you to insure that my further actions 12 do?
13 would be appropriate if necessary. 13 MR. PRINGLE: Yes, Judge. | can go ahead
14 MR. PRINGLE: Yeah. ThisisTravisPringle, |14 and do that for us.
15 Staff Counsel. | can go through and make sure if this | 15 JUDGE JACOBS: Okay. Thank you. I'd like
16 isthecorrect -- if the small formal complaint isthe 16 toask youto do that inten days. Would that work?
17 correct process for us going forward, Judge. 17 MR. PRINGLE: Yes. That shouldn't bea
18 JUDGE JACOBS:. Okay. AndthereasonI'm |18 problem. That would be, | think -- Would that be by
19 bringing that up isjust because it does affect, to some | 19 next Friday? Next Thursday?
20 degree, where a hearing would take place. Andredly |20 JUDGE JACOBS: The 29th. | never am very
21 when and where and how a hearing is going to be 21 good at visualizing calendarsin my head. Let's see.
22 conducted is one of the main issues that needs to be 22 MR. PRINGLE: Yeah. The 29th would be
23 resolved at a procedural conference. And so that'swhy | 23 Friday.
24 | felt like | needed to bring that up. 24 JUDGE JACOBS: Yep. Very good. Okay.
25 Okay. So | will let the parties discuss 25 So the issues that | would hope you would

Page 12 Page 13
1 includein the schedule, the proposed schedule, would be | 1 witness appear and give all their testimony in front of
2 whether the parties, in this case, are able to 2 the Commission, al of that iswritten down, and that
3 participatein ahearing by phone or by video conference | 3 that person might be subject to some additional
4 over the Internet, given this situation that werein 4 questions about their testimony that may take place
5 with some limited use of certain buildings and 5 in-personlive. So --
6 continuing restrictions on groups of people assembling 6 MS. EDWARDS: While |l was reading over some
7 with the Covid-19 pandemic. 7 of therules and practices of the code, State
8 | think to plan the resolution of this case, 8 regulations somewhere -- | don't know where it was that
9 | think it's safe to assume that we're going to have 9 | read that -- that they talked about this. They talked
10 limited venues available to actually come together 10 about the fact of having a meeting place that is more
11 in-person. So what I'll need you to talk about isthe 11 conducive or to being closer to where the complainant
12 viahility of conducting a hearing, if it's necessary to 12 resides. And --
13 have one, over the phone or over video conference. And | 13 JUDGE JACOBS: And that issueisrelated to
14 then-- 14 whether or not this case should be a small formal
15 MR. PRINGLE: Okay. 15 complaint. So that's one of the provisionsin the
16 JUDGE JACOBS: -- adate of range-- I'm 16 Commission's rules for small formal complaints.
17 sorry -- arange of proposed dates for such a hearing. 17 MS. EDWARDS: Oh, | see. | see. Thank you.
18 And then another issue would be whether we 18 JUDGE JACOBS: Okay. And even -- But even
19 would use pretrial written testimony in this case or if 19 understanding that undercurrent circumstances, | believe
20 some of the parties would like to use that. And you 20 you would be in the Kansas City area. So then there be
21 might need to discuss with Ms. Edwards how that works. | 21 a question about whether the Commission facilitiesin
22 And we can talk about that now if you'd like. 22 that area are available for a hearing.
23 But typically, Ms. Edwards, oftenin 23 So we have areal logistical problem about
24 Commission proceedings, testimony is submittedinaQ | 24 whether we can come together and have a hearing
25 and A format that iswritten. So instead of having a 25 in-person or not. And so that's why I'm asking the
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1 partiesto talk about what our alternative ways of 1 email -- | mean, do you have ready access to e-mail;

2 conducting a hearing might be. 2 you check your e-mail; you're able to check it whenever
3 MS. EDWARDS: Thank you. 3 you want to; and you have access to the Internet?

4 JUDGE JACOBS:. Okay. Andthen-- Sothose | 4 MS. EDWARDS: | do have accessto the

5 arethe main thingsthat | think you're -- that | would 5 Internet. My computer has been giving me problems here
6 want to make sure that you includein a proposed 6 inthelast several days. | doliveout intherural

7 schedule. And you know, Ms. Edwards, you could just | 7 areaso sometimes the Internet is not ways available

8 point out the issue of having a hearing in-person and 8 and working properly.

9 vyou correctly remembered that there's a mention of 9 JUDGE JACOBS: Okay.
10 conducting a hearing in small formal complaints closer | 10 MS. EDWARDS: Y ou know, without good
11 towherethe serviceis provided. 11 service, it makes adifference.

12 But as | said before, we have areal 12 JUDGE JACOBS: Okay. Sol think --

13 question about whether we would be able to have a 13 MS. EDWARDS: Generaly | would say | could
14 hearing in this casein-person anytime soon. Andso| |14 getin.

15 did notice that you don't have an e-mail address on 15 JUDGE JACOBS: Okay. Haveyou --

16 recordinthiscase. Sol don't know what your ability | 16 MS. EDWARDS: I'm sorry.

17 for Internet accessis or anything like that. 17 JUDGE JACOBS: Have you participated in

18 MS. EDWARDS: | do have an e-mail address. | 18 video conferences at all? Have you done any video

19 And| actualy gaveit to -- | don't remember who | 19 conferencing?

20 talked with yesterday. | think it was-- Oh, it was 20 MS. EDWARDS: ['ve done some -- I've done
21 Tammy. Tammy should have that. 21 some video conferencing with school because my

22 Tammy, do you still have my e-mail address? |22 great-grandson is -- you know, with the Corona virus,
23 MS. HUBER: Yes, | do. 23 I've been kind of home schooling him. And so I've done
24 MS. EDWARDS: Okay. 24 something like -- | don't remember -- I've used Zoom out
25 JUDGE JACOBS: Okay. So Ms. Edwards, is | 25 herewith our church trying to -- you know, for church

Page 16 Page 17

1 services. But Zoom doesn't seem to -- It floatsin and 1 It's also possible, Ms. Edwards, that you

2 out. Sotheother thing | did was -- they called it a 2 might be able to use -- It sounds like you have a smart

3 Team app and | put that on my phone. And | was adapting| 3 phone of some kind. Y ou might be able to use your phone
4 towork better than the Zoom did. So that's the extent 4 to participate in a conference.

5 of any type of conference, just basically with the 5 MS. EDWARDS: Right.

6 elementary school. 6 JUDGE JACOBS: Okay. So Staff Counsdl,

7 JUDGE JACOBS: Okay. Soyou havedonesome | 7 please go ahead and let me know if that is something

8 conferencing with -- for school and church; you have 8 that you think Staff could do here and that's within the

9 some experience with that. Y ou have maybe 9 kind of rulesthat Staff normally takes on in these

10 intermittent -- maybe not super reliable Internet but 10 casesor not.

11 you do have Internet access at your house. 11 MR. PRINGLE: Normally -- Thisis Travis

12 MS. EDWARD: Yes. 12 Pringle with Staff Counsel. Normally the complainant's
13 JUDGE JACOBS: Okay. And | will ask that 13 contact info is aways just located in the Complaint.

14 you discuss thiswith -- if | can impose upon Staff in 14 But since her file, as awhole, is confidential and not

15 that way, | would ask that after | get off the call, if 15 opento the public, | don't think it would be a problem
16 Staff could talk to Ms. Edwards about whether or not she | 16 if you do want afiling with her saying, | want

17 wantsto use email asameans of communication inthis | 17 correspondence in this e-mail account.

18 case, and if she wantsto do that, to make sure that 18 JUDGE JACOBS: Right. I'm just trying to --

19 information isincluded on EFIS so that her e-mail 19 Because she doesn't have e-mail included at all on EFIS
20 addressisthere. 20 right now, I'm trying to avoid putting it on the record

21 If we wereto actualy try to do a 21 inthisdiscussion. And | aso want her to havea

22 web-conference hearing in this case, Ms. Edwardswould | 22 chance to consider whether her e-mail is reliable enough
23 need to have reliable -- and be using her e-mail to make | 23 that that's how she should be communicating with the
24 surethat she had al the information she needed to 24 Commission.

25 participate in a conference. 25 And that al seems to be wrapped up with

TI GER COURT REPORTI NG LLC

WAV TI GERCR. COM

14. .17
573. 999. 2662





EC- 2020- 0252, Vol 1
Page 18 Page 19

1 this-- you know, whether her Internet accessis good 1 testimony; and a confirmation of an e-mail address from
2 enough to do a hearing that way. 2 for Ms. Edwards.

3 So | guesswhat I'm saying is, that in your 3 JUDGE JACOBS: Yes. That soundsright to

4 discussion, if the parties decide that we can go ahead 4 me. Thank you.

5 and attempt avirtual or video conference hearing in 5 Okay. Mr. Steiner, did you have anything

6 this matter, then we need make sure that Ms. Edwards 6 you wanted to say before | ended the call?

7 e-mail addressis part of her contact information. 7 MR. STEINER: Judge, | had filed aMotion to

8 And if Staff could help with that, | would 8 Dismiss and wanted to know if the Commission is going to
9 appreciateit. | don't really know how else to 9 entertain that before we actually got down to having a
10 accomplish that. 10 hearing.
11 MR. PRINGLE: Yeah. Wecan make surethat | 11 JUDGE JACOBS: Okay. Let metake alook at
12 that e-mail address, or whatever isgoing to beused for | 12 this. So| notice your Motion isincluded in your
13 the hearing, has e-mail attached to it. 13 Answer so | think that if you wanted to have that
14 MS. JACOBS: Okay. Thank you. 14 addressed, it would be best if you put that in aMotion
15 So those are the main issues that | was 15 that complied in every way with the Commission'srule
16 concerned to have addressed in a proposed procedural 16 for -- What do they call it -- Summary Disposition.
17 schedule. Does anybody have anything else that they 17 MR. STEINER: Disposition.
18 want to talk about that before | excuse myself fromthe | 18 Okay.

19 call and alow all the parties to talk? 19 JUDGE JACOBS: Yes. Soalot of people
20 MR. PRINGLE: For Staff Counsel, Judge, | 20 simply throw a Motion to Dismissin with their Answer.
21 just want to make sure I've got the rundown on my notes | 21 | understand why they do it. But the Commission hasa
22 right. | have, for what you want to seein the 22 rule that addresses summary determination and allows you
23 procedural schedule file, whether we're going to do a 23 toask for that after thefiling of a Responsive

24 hearing by phone or by video; arange of proposed dates | 24 Pleading.

25 for the hearing; whether we'll do pretrial versuslive 25 So | think that requires you to do it after

Page 20 Page 21

1 youfiled your Answer. And it also includes some 1 JUDGE JACOBS: Okay. All right.

2 gpecificsfor how that'sdone. So | think that's the 2 Mr. Steiner, do you have anything else?

3 best way to get that addressed. 3 MR. STEINER: | do not. Thank you.

4 MR. STEINER: Thank you very much. 4 JUDGE EDWARDS: Okay. And Ms. Edwards, did
5 JUDGE JACOBS: If I could make that 5 you have anything else?

6 suggestion there. Okay. 6 MS. EDWARDS: No, thank you.

7 MR. STEINER: Thank you very much. The 7 JUDGE JACOBS: Okay. And oneimportant

8 Commission doesn't ever take those up so | appreciate 8 point that | have not yet made is thet, in addition to

9 that. 9 the proposed procedural schedule, this hearing -- or

10 JUDGE JACOBS: Well, that'sjust one 10 this preconference hearing is scheduled to get you all

11 person's evaluation of the situation. 11 together. In addition to talking about the process, you
12 MR. STEINER: | understand. 12 can also talk about whether it's possible to resolve the
13 JUDGE JACOBS: Okay. 13 case without going to hearing.

14 MS. EDWARDS: Sowerenot -- Your Honor, | 14 So | believe that thislineis reserved for

15 would | have theright to object to that? Because 15 your use until three-fifteen, quite awhile there. Yeah.
16 there's some objections | have to that already. 16 So you have some time to discuss whether it's possible
17 JUDGE JACOBS: And it soundslikeyou have |17 toresolve this casewithout ahearing. And | would

18 taken alook at the rules the Commission operates under, | 18 invite you all to take advantage of that opportunity,

19 Ms. Edwards. And | can't provide you any legal advice | 19 oncel'm off theline, aswell.

20 about what your rights would be. 20 So I'm going to disconnect my audio line.

21 Thereisarule that governs Summary 21 And| believe Mr. Pridgin will also do so. And then you
22 Disposition as| just mentioned. And so you could take | 22 will just be on the line together and | won't be able to
23 alook at that if you wanted to figure out how it would | 23 hear the rest of your discussion.

24 behandled under therule. Okay? 24 So I'm going to excuse myself now unless

25 MS. EDWARDS: Thank you. 25 anyone needs anything else.
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1 So hearing no additional requests or 1 CERTIFICATE
2 comments from anyone else, we are now off therecord. | 2
3 Thank you so much. Have agreat day. 3 I, Cindy Keast Plowman, Certified Court Reporter,
4 (Off the record.) 4 do hereby certify that the proceedings had in the matter
5 5 set forth in the caption page hereon were reported in
6 6 shorthand by me, afterwards transcribed, and the
7 7 foregoing isatrue and complete transcript of said
8 8 shorthand notes.
9 9
10 10
11 11 7 ya ’
12 12 é{;/// ’ /2:4477)}{7&4%”(2/4//
13 13 Cindy Kéast Plowman, CCR No. 774
14 14
15 15
16 16
17 17
18 18
19 19 Date: May 20, 2020
20 20
21 21
22 22
23 23
24 24
25 25
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