
   
 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Claude Scott,       ) 
       ) 
    Complainant,  ) 
       ) 
 v.      ) File No. WC-2020-0407 
       ) 
Missouri-American Water Company,   ) 
       ) 
    Respondent.  ) 

 
CERTIFICATE OF SERVICE  

 
I hereby certify that a hard copy of the updated response to Staff DR0004 for the service 

period of March 15, 2018, through November 30, 2020, was sent on December 14, 2020, to the 

Complainant at his address on file with the Commission by UPS Ground, next day delivery.  

Confirmation of delivery is attached hereto and labeled as Confidential Attachment A.   

     Respectfully submitted, 

BRYDON, SWEARENGEN & ENGLAND P.C. 
 
      By: /s/ Jennifer L. Hernandez_______ 
      Jennifer L. Hernandez #59814 
      312 E. Capitol Avenue 
      P.O. Box 456 
      Jefferson City, MO  65102 
      Telephone: (573) 635-7166 
      Facsimile: (573) 635-0427 
      E-mail: jhernandez@brydonlaw.com  
 

ATTORNEYS FOR MISSOURI-AMERICAN 
WATER COMPANY 
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