
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of Union Electric Company   ) 
d/b/a Ameren Missouri’s 3rd Filing to   )  
Implement Regulatory Changes in    ) File No. EO-2018-0211 
Furtherance of Energy Efficiency as  )   
Allowed by MEEIA      ) 
 

STAFF CHANGE REQUEST 
 

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”) and 

for its Change Request respectfully states as follows: 

1. On October 25, 2018, a Stipulation and Agreement ("October 2018 

Stipulation") was executed in this matter, containing an evaluation, measurement, and 

verification ("EM&V") schedule in its attached MEEIA 2019-21 Report.  The October 2018 

Stipulation was approved by the Commission on December 5, 2018.  In accordance with 

the approved EM&V schedule, the parties engaged the process for plan year 2020 

("PY20").   

2. Consistent with this schedule, on June 11, 2021, Ameren’s contracted, 

independent, third-party evaluator, Opinion Dynamics, filed its PY20 EM&V Report  

in EFIS.   

3. In accordance with Commission Rule 20 CSR 4240-20.093(8), the 

Commission's independent auditor, Evergreen Economics, submitted its Independent 

EM&V Audit of the Ameren MO PY2020 Program Evaluations on June 24, 2021.   

4. Opinion Dynamics applied a twenty percent, program level “COVID 

adjustment” reduction to the free ridership values for the Ameren PY20 Standard, 



Custom, and Retro Commissioning programs.1  Evergreen Economics strongly opposes 

this adjustment.  The relevant portions of the Evergreen Economics report concerning the 

“COVID adjustment” are attached hereto as Appendix A. 

5. In response to Opinion Dynamic’s proposed reduction, Evergreen argues: 

It is a completely arbitrary adjustment based on a very small sample of 
contractors that provided only general responses to questions about the 
pandemic.  There is no justification provided for why the adjustment should 
be 20 percent, other than that this number will provide the answer that ODC 
[Opinion Dynamics] was originally hoping to get.  It also relies on the faulty 
assumption that the free ridership should be the same as the prior year, 
even though economic conditions have changed dramatically and the free 
ridership would be expected to change as a result.2 
  

6. Evergreen Economics further argues “…allowing this will set a very bad 

precedent, as it permits an arbitrary adjustment due solely to the fact that the evaluation 

results (using a previously approved algorithm) did not match the pre-conceived notion of 

what the ‘correct’ answer should be…the economic conditions in 2020 should result in a 

higher free ridership rate and so the original unadjusted free ridership result is not 

surprising.”3 

7. Evergreen Economics also recommends: 

 For future evaluations, the actual point estimates for both the In Service 

Rate (“ISR”) and Hours of Use (“HOU”) parameters be used and the 

criterion of being statistically different from 1.0 be dropped;4 

 Beginning in PY2021, Ameren’s independent, third party evaluator 

either 1) look into additional granularity on the Effective Full Load Hours 

                                                 
1 PY 2020 Evaluation Reports, Vol. 3 Business Portfolio Evaluation Report, pg. 16. 
2 Independent EM&V Audit of the Ameren MO PY2020 Program Evaluations, pg. 6.  See also Appendix A, pg. 2. 
3 Ibid. 
4 Id, pg. 7. 



(“EFLH”) values to allow for more specificity to the appropriate 

measures, or 2) use custom peak coincidence calculations to better 

estimate demand savings;5 

 The randomized controlled trial (“RCT”) approach be used when the 

data is available for thermostat manufacturers, even at the expense of 

having an inconsistent approach across thermostat manufacturers 

and/or programs; and6 

 In the future, participating business demand response customers that 

do not have interval data and who are not verified by the evaluation team 

as being active accounts should be assigned a savings value of zero.7 

8. The October 2018 Stipulation binds the signatories to the impact evaluation 

portion of the final EM&V Reports, as the reports may be modified by the Commission’s 

resolution of any Change Request.  The accuracy of the impact evaluation in each EM&V 

final report approved by the Commission is significant, because the EM&V will be used 

for the calculation of the true-up of the Throughput Disincentive (“TD”) and for the 

calculation of the Earnings Opportunity (“EO”) for Ameren Missouri’s Rider EEIC.  

9. Staff recommends the Commission accept Evergreen Economics’ 

recommended changes to Opinion Dynamics PY20 EM&V Report as provided above. 

10. As Evergreen Economics is the Commission’s expert, the Commission may 

choose to call its expert to testify at a hearing if necessary, should Ameren not accept 

                                                 
5 Ibid. 
6 Id, pg. 8. 
7 Id, pg. 9. 



Staff’s recommendation  If the Commission does not intend to call Evergreen Economics 

as a witness, Staff may choose to do so.    

 WHEREFORE, Staff files this Change Request and recommends the Commission 

accept Evergreen Economics’ final EM&V report.  

Respectfully Submitted, 

/s/ Travis J. Pringle 
Travis J. Pringle 
Missouri Bar No. 71128 
Associate Counsel for the Staff of the 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Mo 65102-0360 
(573) 751-4140 (Telephone) 
(573) 751-9285 (Facsimile) 
(Email) travis.pringle@psc.mo.gov 

 
 
 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that copies of the foregoing have been mailed, hand delivered, 
transmitted by facsimile or electronically mailed to all parties and/or counsel of record  
this 1st day of July, 2021. 

/s/ Travis J. Pringle 
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