BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Rickey Oaks, 





)








)




Complainant, 


)








)

v.






)
Case No. XC-2004-0274







)

Broadwing Communications, LLC


)








)




Respondent.


)

ANSWER

Comes now Broadwing Communications, LLC (“Broadwing”), pursuant to 4 CSR 240-2.070(8), and for its Answer to the Complaint of Rickey Oaks states:

1) Broadwing denies that it is trying to ignore Complainant Oaks’ billing diputes.

2) Broadwing denies that it had charged Complainant Oaks for phone calls he did not make or that it created fictitious call detail records in billing Complainant Oaks.
3) Further answering, Broadwing states that it has conducted a thorough investigation of Complainant Oaks call detail records for the periods in question and has found that the calls in dispute were actual calls direct dialed from Complainant Oaks telephone number and were correctly billed.  
4) Broadwing further states that the calls that Complainant Oaks disputes were to numbers and places of business that appear frequently on Complainant Oaks’ call detail records, many of which are not disputed by Complainant Oaks.
5) Complainant Oaks indicated that he canceled his account with Broadwing in December 2002.  The last payment to his account was posted October 14, 2002.  Complainant Oaks had new usage charges on his account through December 2, 2002, $218.13 for calls on billing cycle 10/18/2002 through 11/17/2002 and $87.45 for calls on billing cycle 11/18/2002 through 12/17/2002.  The amount due on the account was $305.58 plus late charges in the amount of $14.68.  The total due on the account is $320.26.
6) Having full answered, Broadwing nevertheless, is willing either to enter into voluntary third party mediation as suggested by the Commission in its Notice of Complaint or to allow Staff to mediate a settlement in this matter.

WHEREFORE, Broadwing, having fully answered, respectfully requests that the complaint either be dismissed or referred for voluntary mediation to a third party or to staff.
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CERTIFICATE OF SERVICE


A true and correct copy of the foregoing, together with attachments were mailed this 26th day of February, 2004, to:

Office of Public Counsel

P.O. Box 7800

Jefferson City, Missouri 65102

General Counsel

Missouri Public Service Commission

P.O. Box 360

Jefferson City, MO 65102

