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COMPLAINT

Complainant resides at

	

109 County Hwy 468
(address o comp arrant

Steele, MO 63877

1 . Respondent,

	

AmerenUE

St . Louis, MO

	

63166-6529
(location o company

of

jurisdiction of the Public Service Commission of the State of Missouri .

2. As the basis of this complaint, Complainant states the following facts:

needs to spend some major money .

FILED
DEC 2 0 2004

company name

is a public utility under the

~1 . Over the P . .lus ears Thave had all too numerous dower
Ilouta4es at my home, while my next door nei rahbors who are on

IPemiscot-Dunklin Electric have had virtually no outages . When

the have had problems, the were fixed much quicker than mine .

2 . Electric service reached its low oint in Seat . and Oct . of

this year, with outa ;z -rris~i-r~.z_ on almost a daily basis at my___

home . The "Brown Out" of October 18, 2004 resulted in the

destruction of electronic and computer equipment at m home, as

well as at m business .

3 . M business is located directly across the street from the

AmerenUE substation rovidin power to m home and business .

From this vantage point I have witne e ,- .- � . . . "

the breaker usu .iz.ut an hour an:.'~ ~ F lf afrPr the our .cz

occurred .

4 . I uestioned the AmerenUE serviceman ns

outages . He replied the e+ ." .ment is outdated and the com anv
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Name: Therron Nowlin )
omp arrant )

)
vs. ) Case No.

Company Name: AmerenUE )
Respondent )



3 . The Complainant has taken the following steps' to present this
complaint to the Respondent .

WHEREFORE, Complainant now requests the following relief :

Attach additional pages, as necessary.
Attach copies of any supporting documentation .

I would like to be allowed to change my electric
at my home from AmerenUE to Pemiscot-Dunklin Electric Coop .

This change can physically
power lines of P .D .E .C . are actually situated closer

1- hp
to m

house than AmerenUE's power lines . I would then have the

comfort of knowing that when there is a problem with m
power service, I can speak with a "live human being" instead

of an answering machine .

I have made several Lhone calls to AmerenUE to comt"lain about

poor service and all I riot was an automated answerinc~drs .'rr-

[BID in IL-
with me which the never did .

After the "Brown Out" I cant- a IPt-rar to

AmerenUt requesting a claim form to be reimbursed for the

electrical equipment I lost due to the low . I received

a letter from A

that AmerenUE was not lia

outages and low voltage were an

of their e ui m n


