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PROCEEDI NGS

JUDGE DI PPELL: W can go ahead and unnute the
stream and we can go on the record. Good norning. This
is January 27, 2021, and the Comm ssion is here for an
evidentiary hearing In The Matter O The N nth Prudence
Review O Costs Subject To The Conm ssi on- Approved Fuel
Adj ustnent C ause O Evergy M ssouri West, |ncorporated
d/b/a Evergy M ssouri West in Case No. EO 2020-0262.

This case was consolidated with its sister
case, Case No. EO 2020-0263, which was captioned In The
Matter OF The Third Prudence Review O Costs Subject To
The Conmm ssi on- Approved Fuel Adjustnent C ause O Evergy
Metro, Inc. d/b/a Evergy M ssouri Metro. Case No.
EO 2020- 0262 is the | ead case.

My nane is Nancy Dippell. |'mthe Regul atory
Law Judge presiding over this hearing. Due to the
COVI D- 19 pandenmic, we're neeting in this hearing
virtually via WDbEx tel ephone and vi deoconf erence.
We're al so stream ng the non-confidential portions of
t he audi o of the hearing over the internet on the
Comm ssion's website.

| want to begin then with entries of
appearance. Can we have entries by Evergy?

MR. FI SCHER: Yes, Your Honor. On behal f of

the conpanies in this case, we have Roger Steiner,

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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Joshua Harden and Janes Fi scher. | thi nk our contact

information are already on the pleadings, if that's

okay.

JUDGE DI PPELL: That's fine. Conm ssion
Staff?

MR. PRING.E: Thank you, Judge. Travis
Pringle appearing for Staff Counsel. M business

address is 200 Madison Street, Suite 800, Jefferson
City, Mssouri 65102.

JUDGE DI PPELL: And the Ofice of the Public
Counsel ?

MR, CLIZER: John Cizer on behalf of the
M ssouri O fice of the Public Counsel. Qur contact
information is also on the pleadings.

JUDGE DI PPELL: And the Sierra O ub has
al ready asked that they be excused. Their issues were
settled and | have excused them from participating.
Under Conm ssion rules for these types of cases, we had
several parties that were nade automatic parties to this
case but haven't actually been active or filed any
prefiled testinony. Do we have any of the other
i ntervenors present that wanted to make an entry of
appear ance?

MR, KEEVIL: Judge, this is not an intervenor.
This is M. Keevil on behalf of Staff. You m ght show

TI GER COURT REPORTI NG LLC 15
WAV TI GERCR. COM  573. 999. 2662
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nMe as appearing as co-counsel with M. Pringle just in
case | have to say anything at sonme point. | don't
intend to. Just to be on the safe side, you can enter
me and then |I'Il be quiet.

JUDGE DI PPELL: Ckay. Thank you, M. Keevil.
Ckay. | don't hear any of the intervenors present. So
we Wil go ahead. So again, | ask you to stay nuted if
you' re not needing to speak, and pl ease silence your
cell phone so that when you are speaking it doesn't
di srupt the broadcast. W have sone of the witnesses in
t he same room and sone of counsel in the sane room
together. So they're going to try to nake sure that
only one m crophone is open at any tine so we don't get
t hat feedback i ssue.

If we run into sone kind of disturbance |ike
that, I'Il probably nute you. So you'll have to go
t hrough the process of unnuting yourself to be heard.
We marked the exhibits, the prefiled testinony exhibits
prior to going on the record. So if there's sonething
that wasn't already emailed to nme officially that you
wish to use as an exhibit, we'll have to pause while you
emai|l that to other counsel and nyself for distribution.
So we'll just have to be patient with one another.

Doi ng an online hearing we'll have to pause

where needed to |l et people speak. There's a slight

TI GER COURT REPORTI NG LLC 16
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

delay. So just try to slow down and take your tine and
be patient.

As far as the order of w tnesses, we're going
to follow the order provided by the parties. However,
in this instance |'mnot going to excuse the w tnesses
until the end of the hearing. It may be that the
Comm ssion wants to hear from Conpany or Staff w tnesses
after we've heard from Public Counsel w tnesses. So the
Wi t nesses are not necessarily excused at the end of
their original testinony.

We have a pending Mdtion to Suppl enent
Testi nony and an objection on that notion, but |I'm not
going to deal with that until after opening statenents.
And | al so wanted to note on the record that | gave
perm ssion to the parties to submt to ne their opening
statenent presentations |ater than was originally in the
order. So that exception to the Comm ssion's order is
granted in that case.

As we go, the Comm ssion nay want to take
official notice of sonme of the tariffs. | will bring
that up as we go along, but just be on notice about
that. So | think wwth that we can go ahead and begin
wi th opening statenents. | want to break for agenda at
about 10:00, and we'll probably take an hour break at

that tinme and then cone back and maybe go for a couple

TI GER COURT REPORTI NG LLC 17
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© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

of hours and take a later lunch. That's always subject
to change if | determne that that's not going to be the
best schedule but for nowthat is ny plan. Al right.
Let's go ahead then and start with opening statenents.
Can we begin with Evergy?

MR FI SCHER: Yes, Your Honor. Let ne see if
| can share ny power point and we'll go fromthere.
Ckay. Do you see the power point, Judge?

JUDGE DI PPELL: Yes, | see it.

MR, FISCHER Ckay. Wth that, | think I can
begin then, if that's okay with the Comm ssi on.

May it please the Commssion. | think I'Il --
Are you seeing ne in the corner there too? Wuld you
prefer me to get out of that?

JUDGE DI PPELL: You're fine.

MR, FISCHER. Okay. May it please the
Commi ssion. My nanme is Jim Fischer, and Roger Steiner
and Josh Harden and | wll be representing Evergy Metro
and Evergy M ssouri West in this case. And as you' ve
al ready pointed out, this involves the N nth Fuel
Adj ust nent C ause Prudence Revi ew of Evergy M ssour
West and the Third Prudence Review of Evergy Metro's
Fuel Adjustnment C ause.

The review period for this FAC audit was June

1, 2018 to Novenber 30, 2019. W appreciate the

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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extraordinary efforts that the Conm ssion and the

Regul atory Law Judge has gone through today to hear this
case under the extraordinary circunstances during this
pandem c. On Decenber 18 of 2020, Evergy, Staff and the
O fice of the Public Counsel filed a Partial Stipulation
and Agreenent which settled the issues raised by the
Staff in the Staff FAC prudence audit of the conpanies.
Under that stipulation, Evergy Mssouri Wst agreed to
renmove certain Sibley retirenment costs fromthe FAC and
they' |l record those retirenent costs in the Sibley AAO
regulatory liability account established in Case No.

EC- 2019- 0200.

Evergy M ssouri Metro will al so renove about
$15, 000 worth of Montrose fuel residual costs and will
renove 184,000 fromthe FAC, and that will be recorded
to the costs of renoval account for consideration in the
next general rate case. The Conm ssion approved t hat
stipul ati on on Wednesday of January 20, 2021.

Then on January 15 of 2021, Evergy, Staff,
Public Counsel and the Sierra filed a Unani nous
Stipul ati on and Agreenent which, if approved, wll
resolve the issues raised by the Sierra Club in this
case. Under this stipulation, the Conpany is agreeing
to retain and provide certain data, including net nargin

costs, to the signatory parties related to its decision

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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to self-conmt generating units on a day-ahead basis and
on a realtine basis. |It's ny understanding that that
matter may be pending on today's agenda. |f the

Comm ssi on approves the terns of the second stipul ation,
then the issues raised by the Sierra Club will be

resol ved.

Now, there are two other issues that remain
that are being raised by the Public Counsel in this
case. The first area relates to whether Evergy was
i mprudent for including capacity sales in its integrated
resource plan. The second area rel ates to whet her
Evergy shoul d have called nore curtailable events inits
IVEEI A demand response prograns during the FAC audit
peri od.

Publ i ¢ Counsel argues in its position
statenent that Evergy acted inprudently when it included
capacity sales in the 2017 update to the integrated
resource plan. According to Public Counsel, the
Conmi ssion should disallow almost $2 million from
Evergy's fuel and purchased power costs because the
Conpany in its planning docunents included the
possibility that there m ght be capacity sales. Such a
di sal | ownance based upon an integrated resource plan
docunent woul d be unprecedented and without nerit in our

opi ni on.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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As the Comm ssion knows, the IRP is a planning
process nmandated by the Conm ssion's rules. The IRP
rules do not make the preferred integrated resource plan
or the cal culated revenue requirenent into a yardstick
to measure the Conpany's performance based upon
hi ndsi ght i nfornmati on. If we did do that, as Public
Counsel suggests we should do in this case, the IRP
process woul d be transfornmed into a preapproval and a
rat emaki ng process.

Evergy's wtness Kayla Messanore testified in
her rebuttal testinony that the nodeling assunption
related to the capacity sales that Ms. Mantle is
conpl ai ni ng about had no inpact on the Conpany's
preferred resource plan decisions and had no i npact on
the actual cost of purchased power or fuel during the
FAC period. Evergy ran the IRP scenarios again with a
no capacity sal es assunption included, and it nade no
difference in the outcone. I n other words, the
excl usion of these capacity sales had no nmaterial inpact
on the ranking of resource plans and thus was not a
critical assunption which had no inpact on the sel ected
preferred plan. It was nerely a planning assunption in
a planning docunent and it had no i npact on custoners.
And then inportantly actual custoner harmis a necessary

| egal elenment to find inprudence on the part of the

TI GER COURT REPORTI NG LLC 21
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Conpany.

As M. Carlson explains in his testinony,
capacity purchases and sales nmade in the SPP narket are
bilateral in nature neaning that they are contracted
bet ween two counterparties outside of the SPP
mar ket pl ace. Unli ke other regional transm ssion
organi zati ons such as the M dcontinent |ndependent
System Operator, or M SO as we call them SPP does not
have a capacity market. Wthout a capacity narket,
mar ket participants such as Evergy nust canvass the
mar ket and find a counterparty that is interested in
buyi ng or selling capacity as needed.

Evergy routinely talks with other utilities,
ot her energy marketers, nunicipalities, independent
power producers and financial institutions to understand
the needs of the marketplace to be in a position to
respond to RFPs or to sell capacity on a bilateral basis
to unaffiliated entities.

O course, there are many factors that affect
the ability to sell capacity, including the supply
situation and needs of other utilities, transm ssSion
constraints, and the tinme periods that m ght be needed
to upgrade transm ssion facilities to serve those
custoners. In sone years, there are no buyers for

bilateral contracts. For exanple, despite the Conpany's

TI GER COURT REPORTI NG LLC 22
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best efforts, there were no agreenents to be nade on a
short-termbasis during this FAC period. However, in
ot her years that may not be the case.

During the termof the FAC review period in
this case, Evergy Metro had three | ong-term capacity
sales contracts in place with other utilities, one of
whi ch was Evergy M ssouri West. [In addition, during the
FAC review period, Evergy Metro entered into two
addi ti onal new |l ong-term capacity sales contracts with
other utilities, one with a non-Evergy utility and one
with the Evergy M ssouri West.

The Conpany al so continued to respond to RFPs
in 2018 and 2019, as it's done for years. Notably
capacity contracts that are |onger than one year woul d
not flow through the fuel adjustnent clause. So Public
Counsel's recomrended di sal |l owance is not sinply based
on Evergy's entering into capacity contracts but of a
certain type of capacity contracts for short-term
capacity.

Wil e Evergy had capacities to sell during the
FAC audit period, it was not inprudent that it did not
sell it, because there were sinply no buyers for such
short-term capacity. The Comm ssion should not adopt
Publ i ¢ Counsel's proposed disallowance of $2 mllion

simply because there were no buyers for this short-term

TI GER COURT REPORTI NG LLC
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capacity or because Evergy included the possibility of
such sales in the planning process. As |'ve said,

whet her Evergy included that capacity sal es assunption
inthe IRP or not, it did not affect the selection of
its preferred resource plan. There was sinply no harm
to custoners by including that assunption in the IRP
process. Perhaps recognizing the unprecedented nature
of Public Counsel's proposed disallowance of $2 mllion
of fuel costs based upon a planning assunption in the

| RP pl anni ng process, Ms. Mantle nakes an alternative
recomendati on on page 2 of her surrebuttal testinony.
She states as an alternate resolution to the capacity
sal es issue, | recommend the Commi ssion order Evergy to
inits triennial resource plan filing that Evergy wl|
be making in April of 2021, include for each of its
nodel scenarios a run with no capacity sales other than
its current contracts.

As explained in Kayla Messanore's rebuttal
testi nony, Evergy has already rerun its nodel scenarios
inits previous 2017 IRP with a no capacity sales
assunption. This assunption nmade no difference in the
sel ection of the preferred resource plan. Evergy is
willing to include both assunptions, one with capacity
sal es and another w thout capacity sales in its April

2021 triennial IRP if that would resolve this issue.

TI GER COURT REPORTI NG LLC
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But in any event, the Conmm ssion should not adopt the
Publ i c Counsel's proposed disall owance of $2 million in
this case. The bottomIline, there was no i nprudence on
the part of Evergy for including the possibility of
capacity sales inits IRP and there's sinply no harmto
custoners. Therefore, Public Counsel's disall owance
related to the capacity sal es assunption shoul d be

rej ected.

The Staff and the Public Counsel also raised a
IVEEI A rel ated i ssue. Was Evergy inprudent inits
managenent of its demand response prograns. And nore
specifically was it inprudent for Evergy to not cal
addi ti onal demand response events in its MEEIA program
in a manner that woul d have reduced FAC costs.

Staff witness Jay Luebbert in his surrebuttal
rebuttal testinony on pages 2 and 3 and Brad Fortson in
his rebuttal on page 5, they recommend that Public
Counsel's MEEI A rel ated i nprudence issues be dealt with
in Evergy's pendi ng MEEI A prudence review cases which
are File Nos. EO 2020-0227 and 0228. As the Comm ssion
probably knows, there is extensive testinony in the
IVEEI A prudence review cases dealing with Evergy's
managenent of its demand response prograns.

A primary issue in that case is how many

curtail ment events should be called under the Conpany's

TI GER COURT REPORTI NG LLC 25
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IVEEI A progranms. The parties requested that the

Commi ssi on suspend the proceeding in the MEEIA prudence
cases so that we can pursue settlenent of those sane

i ssues. W are pursuing settlenment in that MEEIA case
at this tinme.

Now, as | understand the Staff and Public
Counsel 's testinony, they believe that Evergy did not
cal | enough demand response events, or what are
sonetinmes referred to as curtail nent events, during the
audit period to maxim ze the benefit to custoners. They
argue that the Conpany acted inprudently by not calling
nore curtail nment events to mnimze fuel and purchased
power costs. Both Public Counsel and Staff allege that
t he Conpany knew of the SPP fee reduction inpact of
addi tional curtailment calls in January 2019.

The Conpany addressed this topic in a data
request during the MEElI A3 negotiations, but this data
request response only indicated there could be
addi ti onal potential benefits of value calling nore
events in MEEI A3, not a conpl ete understandi ng that
calling nore events in existing MEEI A2 prograns would
not adversely inpact the annual peak reduction val ue of
t he MEEI A2 prograns.

A reasonabl e person woul d not have jeopardi zed

the prograns by immedi ately calling nore events w thout

TI GER COURT REPORTI NG LLC 26
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first evaluating the inpact on the MEEI A2 prograns.
Demand response events are tinmes when the Conpany calls
upon its commercial and its industrial custoners or
adj usts the residential and busi ness thernostats and
essentially automatically adjusts custoners' electrical
usage to reduce the peak | oad of the Conpany using the
residential progranmbl e thernostat program and the
dermand response incentive programfor comrercial and
i ndustrial custoners. The Public Counsel has proposed
di sal | owances related to the MEEI A demand response
programnms of about $330,000 on a conbi ned conpany basis
related to energy sales and another 431,000 related to
SPP Schedul e 11 fees.

During the audit period, the Conpany foll owed
t he Comm ssion's approved MEEIA plan and nmanaged the
t hernostat program budget to the Conm ssi on approved
| evel by controlling the nunber of direct installations
bei ng schedul ed, which held a nunber of participants to
a known | evel, which was approved by the MEEIA pl an
itself. However, Public Counsel Wtness Mantle and the
Staff witnesses argue that the Conpany shoul d have
called nore events to maxim ze the reduction of SPP
f ees.

On February 15, 2019, the predecessor

conpani es of Evergy M ssouri Metro and Evergy M ssour

TI GER COURT REPORTI NG LLC
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West, which of course were Kansas City Power & Light and
GVD, these conpanies entered into a Stipul ation and
Agreenent with the Comnm ssion Staff, the Ofice of the
Publ i ¢ Counsel, the Departnent of Econom c Devel opnent

Di vi sion of Energy and Renew M ssouri Advocates in File
Nos. EO 2019-0132 and 0133. Thi s unani nous stipul ation
recomended that the Comm ssion approve a MEEI A2 Cycle 2
extension plan to allow the MEEIA Cycle 2 to continue
beyond the schedul ed expiration date of March 31, 2019,
but it was under specified conditions.

One of those conditions was as follows. For
t he progranmmabl e thernostat program the Conpany w |
call five demand response events per jurisdiction during
t he summer of 2019 June through Septenber. |In the
Comm ssion's order approving the Stipulation and
Agreenment in that case, the Conm ssion found that the
stipulation net the provisions of the MEEIA statute and
it approved the stipulation. It also ordered the
followng, and I'Il quote, its signatories shall conply
with its terns.

The effect of this order was that Evergy, as
wel |l as the Comm ssion Staff and the O fice of the
Publ i ¢ Counsel, were ordered to conply with the terns of
the stipulation which clearly stated that the Conpany

shall call five demand response events per Conpany
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during the summer of 2019. The Conpany conplied with
its order and called five demand response events during
the summer of 2019. This slide shows the dates on which
t hose five progranmabl e thernostat events and the
duration of those events. The events resulted in over
$7 mllion of benefits due to peak reduction.

As | nentioned earlier, the review period of
this FAC case was June 1, 2018 through Novenber 30 of
2019, which included that sumer of 2019.

Not wi t hstandi ng the fact that Evergy was ordered to call
five demand response events during the sumer of 2019
and had conplied with the order and called five demand
response events during that period, the Public Counsel
and the Staff are arguing in this case that the Conpany
was i nprudent for not calling nore demand response
events.

| think soneone could have argued that it
woul d have been inprudent if the Conpany had not
conplied with the Conm ssion's order to call five events
during the summer of 2019. |In addition, Evergy would
respectfully suggest that the Conpany's residenti al
programmabl e thernostat and its denmand response
initiative prograns were not designed to reduce SPP
fees. The Conpany's approved tariffs state that these

prograns were designed to reduce custoner |oad during
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t he annual peak period to hel p defer future generation
capacity additions and provide for inprovenents in
ener gy supply.

Second, the Conpany operates its MEEIA
prograns to be consistent with its approved MEEIA
tariffs, the MEEIA budgets, the MEEIA statutes and rul es
and ot her Conm ssion approved paraneters. The
Commi ssi on approved prograns were not designed to
maxi m ze the reduction in SPP fees. |In other words, the
demand response prograns in question were not designed
to arbitrage day-ahead | ocational marginal prices or to
reduce Schedule 11's SPP fees through the calling of
nunmer ous demand response events.

The calling of nore demand response events is
not cost free to Evergy and it's not cost free to its
custoners. As those MEEIA prograns are currently
designed, the calling of nore events would likely have a
detrinmental inpact on the primary goal of the prograns
whi ch was to reduce the annual peak | oad.

In order to maxim ze the reduction in SPP
fees, a MEElI A program woul d need to be designed to cal
multiple tines every nonth of the year since those SPP
fees are associated with Evergy's peak load in every
nmont h, not just the sumer nonths. |In order to make

sure that the nonthly peak is mtigated or |owered,
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curtail able events would likely need to be called nore
than five tinmes per nonth.

The Conpany's prograns were designed for a
maxi mrum of ten curtail nent events in a year under the
demand response initiative programand a maxi mum of 15
events under the residential thernostat program A
programthat requires Evergy to call significantly nore
events to maxi m ze reduction of SPP fees would need a
di fferent program design, potentially a higher financial
i ncentive for custoner participation and woul d possibly
need to be targeted to different custoner types.

Resi dential, commercial and industri al
custoners do not prefer that their power be curtail ed,
but they're willing to occasionally accept this
i nconveni ence for a financial incentive. But if the
nunmber of curtailnment, if they get too high, these
customers are going to decide not to participate. Staff
and Public Counsel don't seemto recognize that this is
a down side to their approach. Their reconmendation is
based upon a static analysis and doesn't recogni ze the
dynam c rel ationship between the Conpany and its
custoners in these demand response prograns.

Signing up for a denmand response programli ke
t he programrabl e t hernostat program neans that you're

essentially allowng the utility to make changes to your
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air-conditioning load during typically the hottest days
of the sumrer. This requires a significant anount of
trust, as well as financial incentives to nanage this

I nconveni ence.

Now, if a custoner were to start having their
air-conditioning adjusted regularly during the hottest
times of the day, like 20 tines in a summer or nearly
everyday as suggested by a Public Counsel witness in the
VEEI A2 case, the entirety of the program would have to
change.

It would likely require increased conpensation
and the participant pool will decrease significantly as
t he nunber of custonmers willing to give up control of
their air-conditioners on the hottest days of the year
will likely be considerably | ower than under the
Conpany' s approved program

| would just ask the Conmm ssioners and the
Regul atory Law Judge that are |istening today, would you
all ow your electric utility to change the tenperature of
your hone frequently throughout the sunmer even if you
were getting a free thernostat and a $25 incentive to
participate. The Public Counsel's short-sighted view of
t hese prograns should be rejected by the Comm ssion.

The benefits fromthe numerous curtail ments

are al so dubious. Evergy witness Brian File discusses
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in his rebuttal testinony the fact that the primary
benefits of the MEEIA residential thernostat and the
demand response initiative programis to | ower the
annual peak. |It's not to achieve |ower SPP fees or

| oner nonthly peaks as assunmed by the Public Counsel's
anal ysi s.

Now, this slide that | have on the screen now
shows the conparison of the Conm ssion approved val ue of
demand response or avoi ded capacity with the val ue of
two other streans described by the Public Counse
witness in her testinony. |If the Conpany adopted the
mul ti pl e demand response event approach being
recomended by Public Counsel and Staff in the MEElIA2
prudence case, the Conpany woul d be spendi ng 90 percent
of the event costs to achieve |ess than 6 percent of the
val ue.

As shown on this slide, this is the very
definition of the law of dimnishing returns. The first
event call results in the vast magjority of the benefits.
The four-event mninmumresults in a very snall
addi ti onal benefit and a ten-event mnimumresults in
only a sliver nore of benefits w thout consideration of
all the already di scussed down sides that is not
considered by Staff and Public Counsel.

The Conpany's actual program was devel oped
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based upon the goal to encourage custoners to
participate in the event maxi nuns described in the

exi sting program not a nuch greater nunber of events
that are contained in the existing program The MEEIA
prograns, including the residential programmble

t hernostat program and the demand response incentive
program have proven to be cost effective by the EM&V
consultant and by Staff's independent auditor.

These prograns provide system w de benefits by
reduci ng the annual peak | oad, which is the goal of the
program Evergy's position is sinple and straight
forward. A reasonabl e person woul d have operated the
IVEEI A prograns as designed and as approved by the
Commi ssion within the budget achieving the cost
ef fectiveness as defined by the Comm ssion. This is
what Evergy did.

Publi ¢ Counsel and Staff's position is that
reasonabl eness required Evergy to scrap the underlying
pur pose of the MEEI A2 program or reducing the system
wi de annual peak to chase m ninmal nonthly savings by
betting on the weat her and maki ng many nore curtail nent
calls. The Conm ssion should therefore reject Public
Counsel 's MEEI A rel ated di sal | onances based upon the
t heory that there should have been nmany nore curtail nment

events called than what has been previously approved in
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t he MEEI A2 pl an.

Finally, due to the procedural schedul e
ordered by the Comm ssion, we weren't able to address
all of the argunents that were included fromthe MEElI A2
case. We're hoping that we'll still be able to do that
with the additional testinony that we' ve asked be
included as Brian File's. | understand we're going to
address that here in a little bit after the openings.

But if we don't get that testinony in, | would certainly
encour age the Conm ssioners and the Regul atory Law Judge
to ask all your questions to our w tnesses, because they
have a I ot nore to say than what they've just filed in
this case.

Finally, the last issueis, is it nore
appropriate to address the inplenentation of demand
response prograns in this case or in the MEEI A2 prudence
case. As | already explained, the Conpany does not
believe it's inprudent -- or we don't believe there's
any inprudence related to the demand response prograns
inthis audit period. W do believe that when a
di sal l owance is reconmended for capital expenditures for
t he MEEI A prograns that woul d be, gquote, subject to the
DSIM then the MEEI A proceeding is the appropriate
proceedi ng to eval uate such of a proposed disall owance.

However, we believe that any adjustnent that involves
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energy costs that flow through the FAC cl ause, then it
woul d be appropriate to consider those disallowances in
t he FAC prudence review case. This is why the Conpany
attenpted to renove the FAC adjustnents related to

pur chased power and SPP Schedule 11 fees fromthe NMEElI A2
prudence audit and we asked that they be renoved and
considered in a fuel adjustnent clause case. The

Commi ssion didn't grant the Conpany's notion but it did
indicate that it would consider renoving the FAC rel ated
i ssues fromthe MEEIA case when it heard the evidence.
That case is now on hold while we pursue a settlenent.

Wth that, |'mhappy to try to answer your
questions. Thank you very nuch.

JUDGE DI PPELL: Thank you, M. Fischer. |If
you can renove your sharing there and | et us have the --
Thank you.

MR. FISCHER |Is that okay?

JUDGE DI PPELL: Yes, that's perfect. Thank
you. Are there any questions fromthe Comm ssioners for
M. Fischer at this tinme?

CHAI RVAN SI LVEY: Judge, | have a coupl e of
guesti ons.

JUDCE DI PPELL: Go ahead, M. Chairman.

CHAI RMAN SI LVEY: Thank you, Judge. These are

guestions, you kind of touched on a couple of them but
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| wanted to ask all of the parties. So | tend to ask
all of the parties after opening these sane questions.
If you'll indulge. Wat type of issues should be
addressed in this FAC prudence case versus the pending
VEEI A prudence case?

MR. FI SCHER: Judge, as | nentioned, our
position is that if we're tal king about disall owances
that involve capital expenditures in the MEEI A program
that are subject to the DSIM charge, that woul d be
appropriate to be considered in the prudence -- in the
IVEEI A prudence case. Now, to the extent we're talking
about SPP fees or reductions in fuel or purchased power
costs, those are subject to recovery in the fuel
adj ust nent cl ause and we think those disall owances
shoul d be nade related to the fuel adjustnent clause and
not the MEElI A prudence surcharge.

CHAI RMAN SI LVEY: Gkay. Thank you. And what
is the standard that the Comm ssion should apply for
determ ni ng the prudency of costs included in an FAC?

MR FISCHER | think the standard that's been
used in the past has been defined in the tariff on what
is included in the clause itself but also it's a
reasonabl eness st andard.

CHAI RMAN SI LVEY: Wio has the burden of proof

to show i nprudence or harmto custoners?
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MR, FISCHER. As | understand the approach in
prudence cases, the Conpany initially provides the
progranms but it's the other parties have the obligation
to cone forward and rai se a serious doubt about the
prudence of those expenditures and then the Conpany has
the burden to respond to those allegations.

CHAI RMAN SI LVEY: Okay. And how detail ed does
the information need to be to show harmto custoners?
s it enough to show fuel or purchased power costs woul d
i kely have been | ess or does a specific anmount of harm
need to be shown?

MR FISCHER. W would argue that it's the
obligation of the parties to show that a specific anount
of harm has occurred and what it is. Oherw se, you
don't know how to quantify that disall owance.

CHAI RMAN SILVEY: Is there |law, case |aw or
regul ations that identify how or if the Comm ssion can
apply Evergy's integrated resource plan to an FAC
prudence revi ew?

MR, FISCHER If | understand your question,
M. Chairman, | don't think that has ever been
addressed. Regarding the prudence revi ew process
itself, I would refer you to the Associated Natural Gas
case of several years ago. It was a PGA case. That

laid out in quite a bit of detail the prudence review
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process, but | don't think that the relationship between
-- |f your question was the relationship between the
MEEI A and a fuel adjustnent prudence review, | think
this is the first case at least that |I'maware of that
this has ever cone up.

CHAI RVAN SI LVEY: It was specifically about
applying the integrated resource plan to an FAC prudence
revi ew.

MR. FISCHER This is the first one |I recall
wher e anyone has ever suggested that you ought to have a
di sal | onance of fuel because of assunptions that were
made in an integrated resource plan.

CHAI RMAN SILVEY: ay. And ny fina
guestion, which | believe you just answered, was goi ng
to be has the Comm ssion considered this in the past,
and | woul d understand your answer to be no?

MR. FISCHER  To nmy knowl edge, that's the
case, no. |I've lost you there. Chairman, |'ve | ost
your audi o.

CHAI RMAN SILVEY: |I'msorry. Thank you.

Those are all the questions | have.

MR. FI SCHER  Thank you.

JUDGE DI PPELL: Thank you, M. Chairman. Are
t here ot her Conm ssion questions for M. Fischer? [|'m

not hearing any. | think the Chairman asked the
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guestions | had.

MR. FISCHER | think I saw the Chairnman
trying to nouth a question; is that correct? He's
frozen now.

JUDCE DI PPELL: | have lost the Chairman's
video. Now he's back. M. Chairman, did you have
sonething else or was that all? Not sure. No nore
guestions? GCkay. Thank you.

CHAI RMAN SI LVEY: Sorry, Judge. |'mnot sure
why it's hanging up so badly. No, | have no further
guesti ons.

JUDGE DI PPELL: Al right. Thank you.

MR FISCHER | will nute ny mke. |Is that
okay, Judge?

JUDGE DI PPELL: Yes. Let's see. W've still
got 15 or nore mnutes. Let's go ahead and go to
Conmi ssion Staff.

MR. PRINGE: Thank you, Judge. One nonent
while | pull it up.

May it please the Conm ssion. | am here today
to tell you a tale of two dockets when once we were in
the best of tines, today we find ourselves in the worst
of times. M nane is Travis Pringle and together with
Jeff Keevil we represent the Staff of the M ssour

Public Service Conm ssi on.
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Now, when it cones to our FAC prudence
reviews, Comm ssion Rule 20 CSR 4240-20.090(11) and
M ssouri Revised Statute Section 386.266.5(4) require
that Staff conduct prudence reviews of an electric
utility's fuel adjustnent clause, or the FAC, no | ess
frequently than every 18 nonths. Staff notified the
parties of its intent to start its prudence revi ews of
Evergy Metro and Evergy West on March 2, 2020.

Following its investigation, Staff filed its
Third Prudence Review Report for Evergy Metro and Ninth
Prudence Review Report for Evergy Wst on August 28,
2020. In its reports, Staff analyzed itens affecting
Evergy's fuel costs, purchased power costs, net em ssion
costs, transm ssion costs, off-system sales revenue and
renewabl e energy credit revenues during the review
period of the FAC. For Evergy West, that was June 1,
2018 t hrough Novenber 30, 2019. For Evergy Metro, that
review period was July 1, 2018 through Decenber 31,
20109.

When conducting a prudency review, Staff
follows a prudency standard that was outlined in State
ex rel. Associated Natural Gas Conpany vs. Public
Servi ce Comm ssion of the State of Mssouri. This
standard posits that during a prudency review it is

Staff's responsibility to determ ne how reasonabl e
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peopl e woul d have perforned the tasks that confronted
t he Conpany. During its review of the prudency of costs
subject to Evergy's FAC, Staff did exactly that; and
w th the exception of a disallowance issued today, Staff
concl uded that both Evergy Wst and Evergy Metro were
prudent in their decision nmaking regarding costs arising
fromthe FAC. Now, at first glance, one would suppose
that this docket deals with Staff's FAC prudence review
of Evergy. However, upon review of the issues at hand
today, this quickly begins to |look |like a different
docket entirely, a docket seeking to address the
prudency of energy efficiency prograns arising from
Evergy's MEEI A

The Staff of the M ssouri Public Service
Comm ssion stakes out a clear path when conducting an
FAC prudence review. Today we are far off that path.
W are here to deal with the ramfications of Evergy's
i ntegrated resource plan and Evergy's failure to
maxi m ze ratepayer benefits from demand response
prograns inplenmented through its DSIM the demand-si de
I nvest nent nechani sm

Staff has not taken a position in the context
of this FAC prudence review on the issues arising from
Evergy's IRP. As for the demand response progranms, in

the best of tines these issues were set to be heard in
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t he proper venue, the ongoing Evergy MEElI A prudence
revi ew consol i dated under Case No. EO 2020-0227. On
August 19, 2020, this Conmmi ssion issued an order stating
t hat the MEEI A docket was indeed where they wanted to
hear all MEEI A issues.

However, sonehow al ong the way we stunbl ed
into the worst of tinmes and now these issues are before
us today in an FAC prudence review docket. Those issues
and Staff's respective positions are, nunber one, was
Evergy inprudent by virtue of the assunptions it
included in the integrated resource planning process?
Staff took no position on the prudency of the inclusion
of capacity sales as an assunption in Evergy's IRP in
t he context of this FAC prudence review.

However, the support provided by OPC w tness
Lena Mantl e regarding the potential for capacity sal es
has concerned Staff. That being said, Ms. Mantle's
i nformati on supports Staff's position in the Evergy
IVEEI A prudence revi ew case EO 2020-0227 in which Staff
argues that disallowance of program costs due to no
sal es of excess capacity i s necessary.

| f the Conmi ssion were to determ ne that the
assunption of sales of excess capacity in Evergy's IRP
was i nprudent, then the reconmendation of Ms. Mantle on

behal f of OPC is reasonabl e based upon the information
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portrayed by Evergy in previous cases. |ssue two, was
t he decision by Evergy to include capacity sales inits
assunptions for its IRP inprudent? Simlar to issue
one, Staff took no position on the prudency of this
i ssue in the context of an FAC prudence review. |If the
Comm ssion were to determ ne that the decision by Evergy
to include capacity sales in its assunptions for its IRP
wer e i nprudent, the recommendation of Ms. Mantle on
behal f of OPC is reasonabl e based upon the information
portrayed by Evergy in previous cases.

| ssue three, was it inprudent for Evergy to
not include FAC cost reductions arising fromcapacity
sale contracts in its FAC rate cal cul ati ons as nodel ed
inits IRP? Just |ike issues one and two, Staff took no
position on the prudence of the inclusion of capacity
sal es as an assunption in Evergy's IRP in the context of
this FAC prudence review. Had Evergy executed capacity
sales contracts as nodeled inits IRP, there would have
been FAC cost reductions arising fromthose contracts
t hat shoul d have been included in Evergy's FAC rate
cal cul ati ons.

Because Evergy did not execute sales contracts
in the review period, Staff did not expect Evergy to
voluntarily reduce its FAC by the assuned anobunt. Al so

i ke issues one and two, Staff does find the support
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provided by Ms. Mantle concerning. And if the
Commi ssion were to determ ne that Evergy was i nprudent
for including an assunption for sales of excess capacity
inits IRP, then the recommendation of Ms. Mantle on
behal f of the OPC is reasonabl e based upon the
i nformation portrayed by Evergy in previous cases.

| ssue nunber four, was Evergy inprudent in the
managenent of its demand response prograns? Yes. Staff
has concl uded that Evergy's inplenentation of its denmand
response prograns was i nprudent. However, Staff
strongly believes this issue belongs in the MEEIA
prudence revi ew case, No. EO 2020-0227, and Staff's
reconmended di sal | owances are to be addressed in that
case, not in this FAC prudence review.

| ssue five, was it inprudent for Evergy to not
call additional demand response events in a manner that
woul d have reduced FAC costs? Yes, it was inprudent for
Evergy to not call additional demand response events in
a manner that woul d have reduced FAC costs. Evergy
acted inprudently by not attenpting to minimze costs
and maxi m ze benefits to ratepayers through the
i npl enmentati on of the demand response prograns despite
the ability to do so with mninmal increnmental program
costs.

Staff's recormended di sal | owances for the
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demand response prograns are based on opportunities that
were m ssed that a reasonabl e person woul d have
attenpted to achi eve given the potential ratepayer
benefits and the incentive structure in place at the
time of inplenmentation. Wile there were sone
opportunities for ratepayers to benefit through the FAC,
t he disall owances recomended by Staff are set to be
addressed in the MEEI A prudence review, EO 2020-0227.

| ssue six, if it was inprudent for Evergy to
not call additional demand response events in a manner
t hat woul d have reduced FAC costs, is it nore
appropriate to address the inprudent inplenentation of
t he prograns through an ordered FAC adjustnent or an
ordered DSI M adj ustnment? The inprudent decision nmaking
associated with the inplenentation of Evergy's demand
response programis best addressed through ordered
adjustnents to the DSIM This proceeding is adding to
the risk of hearing this issue nultiple tines which wll
likely lead to confusion and an inefficient use of
resources. The prudency of Evergy's demand response
prograns i s a question best answered in the MEEIA
prudence revi ew Case No. EO 2020-0227.

Staff will present two witnesses today to help
explain how we got here and what to do next. Brad

Fortson, a regulatory conpliance nmanager for energy
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resources, wll take the stand to answer your questions
regarding the IRP issues in this case, issues one, two
and three. Jay Luebbert, an associate engineer in
Staff's engi neering analysis departnent, wll take the
stand to answer any of your questions regarding the
demand response issues that have landed in this docket
in issues four, five and six. | inplore you to ask them
guestions and |listen to their answers, because today we
are stuck in a tale of two dockets and we have before us
t oday m sgui ded options that prevent us fromreturning
to the best of tines. Thank you and |I'm happy to take
any questi ons.

JUDGE DI PPELL: Thank you, M. Pringle. Are
t here Commi ssi oner questions for Staff counsel at this
time?

CHAI RMAN SI LVEY: Judge, | turned off ny video
to hopefully help with the |ag issues, but | do have
just one question for M. Pringle.

JUDGE DI PPELL: Go ahead, M. Chairman.

CHAI RMAN SI LVEY: Thank you. It sounds like
you answered nost of the questions | asked. |
appreciate that. | do just want to clarify the | ast
guestion that | had for the previous attorney. |Is there
| aw, case law or regulations that identifies how or if

t he Comm ssion can apply Evergy's integrated resource
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pl an to an FAC prudence revi ew?

MR. PRINGLE: Thank you, Chairman Silvey. The
Staff has not been able to find any real nention of
prudency regarding the IRP process. Typically the IRP
process parties can note concerns and deficiencies in
the plan put forward by a utility. At the sane tine,

t hough, we've also found nothing saying that a party
can't allege inprudence on that IRP in an FAC prudence
review adjustnent. W haven't seen it happen before but
we haven't seen anything saying it can't happen.

CHAI RMAN SI LVEY: kay. So to your know edge,
t he Comm ssion has not considered it in the past?

MR. PRINGE: Correct, yes, we have not been
able to find anything on point regarding an i nprudent
al | egati on agai nst an | RP.

CHAI RMAN SI LVEY: Okay. Thank you, sir.

Thank you, Judge.

JUDGE DI PPELL: Are there any other
Comm ssi oner questions for M. Pringle? |'mnot hearing
any. M. Pringle, did you address the burden of proof
for a prudence review?

MR PRINGLE | just sinply detailed the
standard. As to the burden, | do agree with M. Fischer
for the nost part it's the party who is asserting the

i mprudence usually has to show why.
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JUDGE DI PPELL: And so when does that burden
shift or does it?

MR, PRINGLE: Well, then usually the utility
is attenpting to show why the party alleging inprudence
is incorrect, but typically I would say that the burden
Is on the party asserting the inprudence.

JUDGE DI PPELL: Ckay. Thank you.

MR. PRINGE: You're nuted, Judge.

JUDGE DI PPELL: Thank you. | was saying that
puts us right at about 10:00, and the Comm ssioners have
agenda scheduled at 10:15. So | think rather than get
part way through M. Cdizer's opening statenent we're
going to go ahead and break at this tinme and we'll
finish with opening statenents after agenda. Because of
t he agenda bei ng al so broadcast via WbEx, what we w ||
do is if you are intending to participate in the agenda
WebEXx, you'll need to | eave this neeting and then this
w Il stay open and after agenda and the tinme for you to
cone back you can just rejoin this neeting |like you did
in the beginning. So | hope | nade that clear. |If you
want to participate in the other WebEx, you'll need to
| eave this neeting and then rejoin after agenda.

Are there any questions before we go off the
record?

MR. CLIZER: | appreciate that we're rejoining
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after agenda. Do you have an idea of a hard tinme of
when exactly?

JUDGE DI PPELL: Yes. W'Ill just planto
rejoin at 11:00.

MR. CLIZER: 11:00. Thank you.

JUDGE DI PPELL: Are there any other questions?
Al right. Then we can go ahead and go off the record.
Thank you.

(O f the record.)

JUDGE DI PPELL: Okay. Let's go ahead then and
go back on the record. So we're back on the record
after our agenda break. And | believe M. Pringle
wanted to add a little sonething to his opening before
we continue with the Public Counsel. Go ahead,

M. Pringle.

MR. PRINGE: Thank you, Judge. The burden
does shift once the party alleging inprudence raises a
serious doubt. That's when the burden shifts to the
Conpany to dispel that doubt and prove prudence.

JUDGE DI PPELL: Thank you, M. Pringle. For
those listening on the audio, ny cat decided to get into
the actions. That is why M. Pringle was |aughing, not
that his answer was that funny.

MR. PRINGE: The cat had perfect timng.

JUDGE DI PPELL: Did not obey ny instructions
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not to participate today. GCkay. So then let's go with
Publ i ¢ Counsel's openi ng statenent.

MR. CLIZER: Thank you, Your Honor. Just
really quick can you check is ny audio clear?

JUDGE DI PPELL: Your audio is good.

MR CLIZER Al right. I1'mgoing to attenpt
to share ny screen. |Is ny screen show ng up?

JUDGE DI PPELL: Your screen is sharing as
wel | .

MR CLIZER. Al right. Then I'mgoing to go
ahead and start. So this is John Cizer for the Ofice
of the Public Counsel. | wll be presenting our opening
st at enent .

First off, | just want to say anybody who's
reviewed the list of issues, the position statenents for
this case or who has listened to the opening argunents,
you' re probably famliar that there's seven official
I ssues sort of presented; but really, as | see it,
there's only two issues that this Comm ssion needs to
focus on and address.

The six first issues, |list of iIssues are
really just permutations of these two, and the |ast one
is, of course, the Sierra Cub which has been resol ved.
So the first issue that the Comm ssion needs to address

is Evergy's inprudence in failing to call additional
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demand response program events, and the second one is
t he i nprudence in developing its integrated resource
pl an.
" mgoing to wal k through both these issues
starting with the demand response program So the very

first thing that | want to nmake sure is clear is that

this is not the MEEIA case. Now, | loved M. Pringle,
the Staff Attorney's illusion to Dickens. |t was very
nice. Unfortunately, | believe that he is wong. And |

believe that Evergy is also wong when they attenpt to
drag the MEEIA into this case.

This is an FAC case and it needs to be
consi dered as an FAC case. To nmake very clear what the
OPC s position is, we are saying that Evergy failed to
reduce the FAC energy costs and SPP Schedul e 11 fees
that flow through the FAC because it did not cal
addi ti onal demand response program events. W are not
arguing for the prudency of the MEElI A program or whet her
or not the MEEIA program was inplenented prudently,
whet her or not they achieved their MEEIA goals. The
gquestion here is sinply and solely could Evergy have
reduced energy costs for its consuners by using the
avail able tools, and the answer to that is yes and
that's why they're inprudent. But for the purposes of

this case you can assune first that demand response
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prograns were prudently designed and second that Evergy
prudently inplenented those prograns as necessary to
neet the MEEIA objectives. Even if you nake both of

t hese assunptions, Evergy was still inprudent from an
FAC perspective when it did not use its tools to reduce
FAC costs.

Now, in order to explain nore clearly the
OPC s position, I'"'mgoing to provide you with an
analogy. So I'mgoing to ask that you consider the
followng. |Inmagine a man wal ks up to you and he hands
you a little black box with a red button on it, right,
and he tells you every tinme you press the button you get
$100 U.S. Anerican. There is no down side to you for
pressing this button, but you can only press it 15 tinmes
in one year and then it will stop working for the rest
of that year and you have to wait another year.

The crucial question | have is given these
three facts, I want you to assune they're all true,
there's no trick here, no deception, if you assune all
three of these facts, how many tines would you press
that button? The OPC s position is you press the button
15 times a year, the maxi rum anount of tinmes you can
each year to maxi m ze the noney you receive.

Evergy, in essence, took a |look at this issue

and said we're going to press it five tinmes and then
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stop, we don't care. That is inprudence. Now let's
wal k through and kind of apply that analogy to the facts
to see exactly where we're comng from The first thing
you need to understand every tine, or pretty much every
time that energy is purchased by Evergy off the RTO off
the regional transm ssion offices, it costs the Conpany
money. |If the Conpany finds a way to reduce the anount
of energy it purchases, it reduces the cost it spends
buyi ng noney. This is a very, very sinple concept.

Now, Evergy realizes this, which is why the
tariff sheets that specifically set out the thernostat
program and the curtail nent prograns, explicitly state
t hat those prograns can be used for the purpose of
reduci ng costs. Now, you had the attorney for Evergy
earlier read out parts of the tariff, and I'mgoing to
do the sane because | want to nmake sure it's very clear.
If you |look at the tariffs, there's a section called
Need for Curtail nent that says curtail nents nay be
requested for operational or econom c reasons.

Now, the operational curtailnent is spelled
out and that is the MEEIA. It's effectively to maintain
t he Conpany's capacity margin requirenent. That's the
goal of the MEEIA But for econom c reasons, the tariff
states econom c reasons nay include any occasi on when

the margi nal cost to produce or procure energy or the
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price to sell the energy in a whol esale nmarket is
greater than the custoner's retail price.

So again, Evergy's tariffs specifically state
t hat these prograns, these demand response prograns, can
be used for the explicit purpose of reducing energy
costs, which is what the OPC wants the Conpany to use
themfor. And again, a fairly obvious point, if you
reduce costs and you don't have to pay noney, that is
effectively having free noney. So that's that first
part of the anal ogy, pressing the button gets you $100.
Cal ling demand response program when the cost of energy
is in the right situation produces a reduction in cost
equi val ent of getting free noney.

So let's nove on to the second two points.
" mgoing to cover them both on one slide. It's very
i mportant for this Conm ssion to understand that
Evergy's own wi tnesses state that these prograns were
designed to allow for 10 to 15 events a year. Now, |
say 10 to 15, because it depends on the type of demand
response program For the large industrial custoners,
which is the curtailnment program it was 10 events. For
the commerci al and residential custonmers, which are the
t hernostat custoners, it was 15 events a year. That is
what Evergy nmintains these were allowed to do.

The OPC has taken the position that if the
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prograns were prudently designed there was no down side
to using themas designed. What this nmeans quite sinply
is if Evergy says that the prograns were designed to
all ow 15 events a year, there was no down side to Evergy
calling 15 events in a year. This is inportant because
the OPC is only asking that the program be used as
designed. | want to make this very clear because during
t he opening of Evergy they insinuated that we' re asking
for a change to the program that we want events call ed
every day or 20 or nore tines a year. No, our position
is very sinmple. |If you say you can call 15 events, cal
15 events.

The last thing | want to bring up, and this is
a specific argunent that you kind of heard Evergy nake
today in opening, there's this idea that if we call nore
events custoners will be annoyed. To that | just want
to say these custonmers are being paid for this program
They are receiving a free thernostat. They're receiving
what's basically cash noney in order to be able to use
-- for Evergy to use these events. Al the OPCis
asking is that Evergy use the tools it has already paid
custoners for to the maxi mum anount that Evergy states
t hey can be used for.

Now, given all that, you m ght be asking
yourself if Evergy -- why, why doesn't Evergy call 15
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events if it can? Wy is Evergy acting inprudent? The
sinple truth is there's just no benefit for Evergy to be
prudent with regard to the FAC on this issue. Al
Evergy sees if it calls nore events and reduces energy
costs is the 5 percent of those costs that it saves
which to Evergy just is not worth it. That 5 percent
isn't enough. Wereas the 95 percent that gets passed
along to custoners, they don't care. That's not their
nmoney. That's why this prudence review is so inportant,
because the only way that you can require Evergy to care
about these cost savings for their custoners is if you
make it cost ineffective for Evergy to forego the effort
nmeani ng the Comm ssion needs to require Evergy to
attenpt to get these cost savings or el se pay what they
coul d have gotten thensel ves. That's what the prudence
review is here for.

So just to wap up, the Conm ssion gave Evergy
a tool. You approve these demand response prograns. W
at the OPC, we're not questioning that as part of this
case. That's not the issue here. What we want is for
Evergy to use that tool, to use that tool as nuch as
Evergy clains it was designed to be used and to use it
in the manner that Evergy's own tariffs state it should
be used or could be used. Evergy has a tool that can

reduce energy costs. All that we're asking is that they
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actually use it. In other words, we're asking Evergy to
enpl oy what we consider mnimal efforts to reduce the
FAC cost by calling the maxi mum nunber of events that
t hese prograns were designed to all ow

Now, | want to say that conservative estinates
of the cost savings here is around $700, 000. | want to
be very clear when | say conservative estimtes how
exactly | nmean that. OPC witness Ms. Lena Mantle can go
into this in nmuch nore detail. |It's addressed in her
direct and she can explain it nore if you have questions
on the stand. But effectively when she cal cul ated the
anount of noney that could be saved, what she did is she
| ooked at the five hours of each of the four summer
nont hs that had the hi ghest energy cost, the highest
LMP, and she nultiplied those five hours by the four
nmonths to conme up with 20 hours. Now, it's really
i nportant that you understand when Evergy calls an
event, that event can last up to four hours. So it's
not one hour equals one event. That's not the case
her e.

I nstead, it's one event can be up to four
hours. And I'mnot sure if she puts this in her
testi nmony, but Ms. Mantle explains that when she
cal cul ated the 700, 000, that was roughly nine additional

events which on top of the five that Evergy clained for

TI GER COURT REPORTI NG LLC 58
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

2019 would be close to the 15 total events that Evergy
claims it could have called under its own program
desi gn.

But if you take the four events that could be
called for each event and you nmultiply that by 15,
right, the total nunber of hours that could have been
called is 60 hours. They could have called 60 hours
worth of demand response events for the thernostat
program It's actually 80 for the curtailnment or |arge
cust omer program because you can curtail up to eight
hours per event. Qur nunbers are based on 20, not 60,
not 80. This is a small percentage of what the Conpany
could have saved if it had called nore events.

Al right. Wth that, I'"mgoing to nove on to
the second issue, the integrated resource plan. This is
going to be a whole lot shorter and sinpler. Here's the
problemin brief. Evergy's 27 updates to its integrated
resource plan assuned the sale of excess capacity. |[|'Il
be specific here, it's not on a slide, we're talking
about short-termcapacity sales. It assumed that it was
going to nmake short-term capacity sales. But at the
time it made those assunptions, it knew that it wasn't
actually going to be able to nake any such sal es.
There's just no market for it.

When it's making assunptions based on things
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that it can't achieve, that is unreasonable. And that's
why the OPC has a problem The Conpany shoul d not have
i ncl uded sal es that the Conpany knew or shoul d have
known it wasn't going to nake in its integrated resource
pl an.

Now, you heard ne discuss the IRP quite a | ot,
whi ch obviously raised an inportant question. | know
it's one that Chairman Silvey has alluded to. Wy the
FAC? Wiy are we bringing those up here? There's two
reasons that we brought this up in this case. The first
is that there's just no real good way to believe the
i ncl usi on of these unreasonabl e assunptions in the IRP
process. |If you raise a concern in the |IRP process
about the assunptions included, the response is going to
be it's about the process, it's not about the actual
pl an being selected. As we see it, it's just not
capabl e or we're not capable of actually addressing our
concerns as part of the |RP.

The second issue is that the FAC, it creates a
perverse incentive for the Conpany to do this, to
include sales it knows it can't make. This is again
explained in the testinony of Ms. Mantle. |'magoing to
take a stab at explaining it again here just so it's on
the record. Effectively if the Conpany had no FAC and

it included assuned sales inits IRP and it failed to
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make those sales, the financial analysts and
st ockhol ders who observed the Conpany woul d | ook at that
and they go you failed to neet your projections. That's
not a good thing. That would affect their stock
negatively. But because they have the FAC, they can
i ncl ude these assuned sales as nmuch as they want and it
doesn't actually affect their earnings even if they
don't nake the sal es because those sales, they're
al ready designed to flow through to custonmers, which is
why, again, Evergy just doesn't care. It includes these
sales knowing full well that they're not going to be
achieved and it's no skin off their nose to do so.

So what exactly is the OPC requesting? Well,

our initial and imrediate request is to inmpute into the

FAC the sales Evergy said it would have nade. | put
approximately 5 mllion. | believe | m ght have
transposed sonme nunbers there. | apol ogi ze.

Regardl ess, just go with the nunbers that are in our
position statenent. Again, the initial position that we
had is inpute into the FAC the sales Evergy assuned it
woul d neke.

We have an alternative. And that alternative
has al ready been touched upon. W would Iike Evergy to
just sinply correct in the future. It's going to say

that it's unlikely to nake these sales. |If it knows
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that the market is such that these sal es al nost
certainly aren't going to occur, stop nodeling themin
the IRP or at |east include nodels that don't have these
sales in them

The problemhere is sinply that | ooking
forward the OPC can see that Evergy's IRPs in the
future, the ones currently before the Conm ssion, are
still including the sale of excess capacity in
i ncreasi ng amounts. At the heart of the OPC s request,
we just want this corrected. And in its opening, Evergy
suggested that maybe if they had changed this for the
'20-21 I RP that woul d have resolved the issue. | have
to say yes, as far as the FACis concerned, as far as
this case is concerned, if they would just correct
moving forward, | think this issue could be resol ved.

So that, in essence, is ny opening and | w ||

sinply ask if there are any questions. | know there's a
few expected. |'ll wait for themto be asked though.
JUDGE DI PPELL: Thank you, M. dizer. I'm

going to ask the Chairman's questions for him because
his connection is a little tenuous. So you touched on
this a bit. So what issues -- What are the type of

i ssues that should be addressed in the FAC prudence case
versus the MEEI A prudence case?

MR CLIZER |I'mnot the attorney for the OPC
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in the MEEI A prudence case so | can't speak to exactly
what issues have been raised there. As far as this case
i's concerned, though, the OPC is asking for a cost

adj ustnent for energy costs that the Conpany coul d have
achi eved, cost savings the Conpany coul d have achi eved
had they called nore events. Those energy costs woul d
-- or those cost savings | should say woul d have fl owed
t hrough the FAC and so they should be addressed in the
FAC. Now, | believe in the MEEIA case there's a host of
ot her issues. You have adm nistrative costs that have
been brought up across nmultiple different issues, for
exanpl e, and you have other issues related to the
prudency and i npl enentati on of the MEEI A program

Again, | said for the purpose of this case assune it's
i npl enent ed prudently, assune that it was prudent. In
t he MEEI A case, probably not going to ask you to nake

t hose sanme assunptions. Those are what the MEEI A case
needs to be focused on. But for this case right nowis
sinply this. Evergy had a tool they could have used to
reduce costs. It didn't use those tools. Not using
those tools or that tool was inprudence. And the cost
it could have saved should flow through the FAC, and
that issue needs to be dealt with here and now in the
FAC. Does that answer the gquestion?

JUDGE DI PPELL: It does. Thank you. So what
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is the standard that the Conmm ssion should apply for
determ ni ng the prudency costs included in an FAC?

MR, CLIZER: | believe the idea that a
reasonabl e standard has been approached, | feel |ike as
far as the prudency | believe it is a reasonabl eness
standard. It's a little bit difficult for nme to answer
that just because |'mnot entirely sure where exactly
you're comng from if you're referring to the standard
or if youre referring to the burden.

JUDGE DI PPELL: Well, both. | want to know --
that's the follow up. Explain to nme how that plays out.

MR CLIZER: So the burden of proof in these
prudency cases is actually a truly fascinating question
for me froma | egal perspective. | don't want to say
it's opened a can of wornms, but it's got sone very
interesting inplications. Here's what |I'mtalking
about. Pure statutory black letter law, right, states,
here |'m quoting 393. 150. 2, second sentence. At any
hearing involving a rate sought to be increased, the
burden of proof to show that the increased rate or
proposed increased rate is just and reasonabl e shall be
upon the, and then it lists off all the various types of
corporations that can be gas, sewer, electric, et
cetera. So the black letter law clearly states that

when soneone is attenpting to increase a rate, the
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burden of proof is on the person seeking the increase.
Now, that would easily apply in an FAC rate
change case, right? |f Evergy or whenever Evergy cones
in and says we'd like to increase our FACrate, that's
t he burden that woul d obviously apply. Could the OPC
rai se an argunent regarding i nprudence in an FAC rate
change case though under that burden? The policy and
procedure of the Comm ssion has been effectively no. |If
the OPC was attenpting to raise an issue regarding
prudency in an FAC rate change case, the Conmm ssion's
general policy has been to say no, we will address that
in the prudency review. Wll, okay. But does that nean
that the actual burden of proof shifts between the rate
case where it's clearly by |l aw on the Conpany and the
prudence case? | would argue that you can't shift the
burden between these two cases because to do so would
effectively be to circunvent the black letter law. M
position is that a conpany al ways has the burden of
proving that its rates are just and reasonable. That is
t he baseline at which we need to start, but it's not the
only consideration. W have a second step. The second
step is the presunption of prudence, which is an idea
created by the Comm ssion and granted a certain degree
of approval by the courts of the state. There has been

sone pushback, | feel |ike you' re probably aware of
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that, we don't need to get into it, which states that a
conpany' s deci sions are assuned prudent under certain
circunstances. Again, affiliated transaction is an
exanpl e of when that hasn't held true, but | don't want
to get too far into the weeds here.

Under the presunption of prudence, the Conpany
is again presuned prudent unless an opposing party can
denonstrate a serious instance of inprudence at which
case the burden shifts back to the Conpany to prove the
prudence of that decision. So as | see it, Evergy has
t he burden of proving its rates are just and reasonabl e.
They m ght be able to rely on the presunption of
prudence. But if the OPCis successful in establishing
t hat sone i nprudence was |ikely, which is | believe
easily acconplished by denonstrating that they called
five events when they could have called 15, | don't have
15 fingers, then we've net our burden and it becones the
Conpany's job to denonstrate why they didn't call the 15
events that they claimtheir programwas designed to
allow. | hope that answers the question.

JUDGE DI PPELL: It does. Thank you. So how
detail ed does the information need to be to show that
there was a harmto custoners, and the follow up to that
is, is it enough to show fuel or purchased power costs

woul d |'i kely have been | ess or does a specific anmount of
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harm have to be shown?

MR, CLIZER. You do not have to show a
speci fic anount of harm That gets really to the idea
that it's always the Conpany's responsibility to show
the rates being charged are just and reasonable. That |
feel is what you have to take away fromthe black letter
statutory | aw, because otherw se you're just out in the
wi | derness. | f an opposing party can denonstrate that
t he Conpany acted in a manner that was inprudent, that
is sufficient. At that point it becones the Conpany's
job to denonstrate, to prove that its rates were
prudent, were just, were reasonable. So to answer the
guestion, it is sinply enough to denonstrate the
i mprudence has occurred rather than denonstrating an
exact anount.

JUDGE DI PPELL: And then the last --

MR. CLIZER. Was there a second question
t here?

JUDGE DI PPELL: I think you touched on it. It
was two rel ated questi ons.

MR CLIZER. Ckay.

JUDGE DI PPELL: So | ast question then is, is
there aw, case |law or regulations that identify how or
if the Comm ssion can apply Evergy's integrated resource

plan to an FAC prudence review? |'mnot hearing you,
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M. Cizer. W've lost your audio. |'Ill give you just
a mnute there. W're just pausing for M. Cizer to
figure out what's going on wth his audi o here.

MR CLIZER: It would appear, | think, that
there mght be alimt to how long that phone call can
| ast or else potentially the machine just failed ne.

" mnot sure. But |I'm back now.

JUDCGE DI PPELL: Thank you.

MR. CLIZER. Can you pl ease repeat your
guesti on?

JUDGE DI PPELL: Yes. |Is there case |aw or
other law, statutes, regulations that identify how or if
t he Comm ssion can apply Evergy's integrated resource
plan in an FAC prudence revi ew?

MR CLIZER | amnot aware as I'msitting
ri ght here whether or not there's specific evidence or
case law into that. That would be sonething | would
need to do nore | egal research on. | would however just
want to stress that at the end of the day the OPC s
position as to this issue is really sinply that we want
the Conpany to do better or be better at making its IRP
process. If it says -- If its witnesses are stating now
that it's unlikely to nake these short-term capacity
sal es, then stop including short-term capacity sales in

its IRP or at a mninuminclude nodels that don't have
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those sales. That is the heart of what we're really
asking for.

JUDGE DI PPELL: Okay. And to your know edge,
t he Conm ssion hasn't considered this issue in the past
with the | RP?

MR CLIZER. To ny know edge right now, no,
subject to additional |egal research.

JUDGE DI PPELL: kay. Thank you. Wre there
ot her Comm ssion questions for M. Cizer? Pause just a
second in case any of the other Conm ssioners need to
unmute. | believe that concludes the questions for you,
M. dizer. Thank you very nuch.

MR. CLIZER: Thank you, Your Honor.

JUDGE DI PPELL: Ckay. So | will just nention
| was hearing a bit of agreenent there between Evergy's
statenents of what they would do and Public Counsel's
statenments of what they would accept. So | would
encourage you that if you can cone to an agreenent to
resol ve that issue, you mght think about goi ng ahead
and making a formal agreenment on that issue as well.

I f you want the Conm ssion to nmake a formal deci sion,
then that wll be what happens.

Ckay. So | said that | was going to address
your supplenental testinony notion or objection to

suppl enental testinony that Evergy submtted, and we did
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have this issue early on about how the testinony woul d
proceed and whet her Evergy woul d have the opportunity to
submt anot her round of testinony, and the Conm ssion
said no at that time. However, M. Luebbert did attach
a substantial anmount of testinony to his surrebuttal
related to the MEEIA case. And |'mnot even sure that a
majority of that testinony is even relevant in this
case. But | think that in the interest of fairness I'm
going to allow Evergy to submt its testinony in that
case as it has offered. So the notion -- the objection
is overruled and Evergy's notion is granted.

Now, with that, again, I'mgoing to say this
is an FAC case. This is not a MEEI A prudence review.
So we are not going to argue about the prudence of the
VEEI A program W are going to argue and hear evi dence
about how that demand response program affects FAC
costs. So | don't want you to think that because |'m
allow ng that testinony in this is turning into a MEEIA
prudence revi ew case, because that is not the situation.

Are there any ot her pending notions or
guestions before we begin with witness testinony?

MR. STEINER  Judge, this is Roger Steiner.
Just kind of, | believe there is agreenent on the IRP
i ssue. The Conpany has stated that in its future IRP it

will make a run with capacity costs and without. If
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that satisfies OPC, and it sounds like it wll, | don't
really think we would need the Wtness Messanore to get
on the stand and we can go on the record and say t hat
resol ves the issue.

JUDGE DI PPELL: M. dizer, do you need nore
time to discuss that off the record with your client?

MR, CLIZER: First of all, I would need to run
this by ny boss as a matter of -- as a practical mtter.
It's just | don't have the authority to nake any
decision on ny own on this. | would need that to start
with. Second of all, | do believe that a resol ution
coul d be reached, but | want to nmake clear that we are
tal ki ng about resolution of this issue for this case.
There are potentially issues related to this, simlar to
this, or I"'msure sone would argue identical to this
raised in the MEEIA and we are not settling those issues
in the MEEIA. As | believe Staff nentioned in his
openi ng, there mght be certain admnistrative costs
that could be disallowed in the MEEIA case for simlar
reasons. As far as this case goes, | do believe a
settl enent coul d be reached. | would prefer, if
possi bl e, that that be reached in sone kind of fornal
witing. And while I know this would be of
i nconveni ence to many peopl e who have shown up for this,

| personally would be okay with suspending the hearing
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at least tenporarily to address that or taking sone
simlar precautions to try and reach a resolution in
writing that we can get before the Comm ssion as soon as
possi bl e.

JUDCGE DI PPELL: How much tine?

MR STEINER. That's fine, Judge. W could
take a short break after lunch or we coul d postpone M.
Messanore's testinmony while we're trying to work this
part out.

JUDGE DI PPELL: Okay. And does that only
affect her testinony?

MR, STEINER: | believe so, yes.

JUDGE DI PPELL: Ckay. Well, in that case
let's proceed then with M. Carlson's testinony and
proceed down that line. And when we get ready to take a
break for lunch, perhaps we can take an extra | ong break
at that point to let you all have further discussions on
t hat neasure.

MR, FI SCHER  Judge, | do think that John
Carlson's testinony does address the capacity sales
I ssue to sone extent. [|I'mnot sure if there's anything
beyond that that Public Counsel or Staff would want to
talk to himabout.

JUDGE DI PPELL: That's true. M. dizer, |

can't hear you.
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MR CLIZER: | know. | was checking with ny
Wi t ness on sonething. | apologize for the coughing. |
have no objection to introducing M. Carlson's
testinmony. | nean, if a resolution can't be reached for
what ever reason, and |'m going to butcher her nane,
needs to speak, it wll already be on the record. M.
Mantl e's testinony is going to include both issues
obviously. So |I'mperfectly fine with having the
testi nmony submtted under the due course here because |
believe M. Carlson speaks as to both issues.

JUDGE DI PPELL: Ckay. |Is it possible to begin
M. Carlson's testinony and save the capacity issue
questions for last or is that not going to work with
your cross-examn nation?

MR CLIZER: Unless Staff has specific cross
for M. Carlson, | don't think it will be a problem on
this issue.

MR. PRINGLE: And Staff has no cross for
M. Carl son.

JUDGE DI PPELL: Okay. Well, in that case |
want to go ahead then and proceed and at | east get
M. Carlson set up and on the record, and maybe we wl|
take an earlier lunch instead of going for a couple of
hours and breaking. So let's go ahead and get

M. Carlson sworn in and get his testinony entered and
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that kind of prelimnary stuff. M. Carlson, there he
is. | see himon the line. |Is your audi o working okay,
M. Carlson? Can you speak for ne, say hell o?

THE WTNESS: Yes. Can you hear ne?

JUDGE DI PPELL: Yes, | can. Thank you. |
called M. Carlson but he was first on our witness |ist.
| assune that that's the first witness Evergy would |ike
to call.

MR, FI SCHER  Yes, Judge. Evergy would |ike
to call John Carlson to the stand.

JUDGE DI PPELL: M. Carlson, would you pl ease
rai se your right hand.

(Wtness sworn.)

JUDGE DI PPELL: Thank you. |If you could go
ahead then, M. Fischer.

MR FI SCHER  Yes.

JOHN CARLSQN,
called as a witness on behalf of Evergy, being sworn,
testified as foll ows:
DI RECT EXAM NATI ON BY MR Fl SCHER:
Q M. Carlson, would you state your nane and
your busi ness address, who you're enployed by and in

what capacity?

A. My nane is John Carlson. |'m enployed by
Evergy, Inc. | work out of 1200 Main Street in Kansas
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Cty, Mssouri, and ny title is Senior Mnager of
M ssouri Operati ons.

Q M. Carlson, did you cause to be filed in this
proceedi ng three pieces of testinony which have been
mar ked Exhibit No. 1, your direct testinony, Exhibit No.
2, your confidential rebuttal testinony, and Exhibit 3,
your public version of your rebuttal testinony?

A Yes, | did.

Q Did you have any changes or corrections that
you need to nake to any of those testinonies?

A No, | do not.

Q If | were to ask you the questions that are
contained in those witten docunents, would your answers
be the sane today?

A. Yes, they woul d.

Q Are they true and accurate, to the best of
your know edge and belief?

A. Yes, they are.

MR, FI SCHER  Judge, with that | woul d nove
for the adm ssion of Exhibits 1, 2 and 3 and tender the
W tness for cross-exam nation.

JUDGE DI PPELL: Wbuld there be any objection
to Exhibits 1, 2C and 3?

MR. PRINGE: None from Staff, Judge.

JUDGE DI PPELL: Thank you. Okay. | will
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admt those exhibits.
(EVERGY' S EXH BITS 1, 2C AND 3 WERE RECEI VED
| NTO EVI DENCE AND MADE A PART OF THI S RECORD.)
JUDGE DI PPELL: Al right. On our order of
Cross-exam nati on, we have cross-exan nation by Staff.
MR. PRINGE: Staff has no questions for
M. Carlson, Judge. Thank you.
JUDGE DI PPELL: Ckay. |Is there
cross-exam nation by Public Counsel ?
MR. CLIZER: No. Thank you, Your Honor.
JUDGE DI PPELL: Very good then. Al right. |
do believe that there are sone Conm ssion questions.
Are there questions by the Comm ssion? |If you' re able
-- | have some questions that the Comm ssioners had
given to ne earlier in case there were issues; but if
any of the Conm ssioners want to ask questions, go ahead
and speak up. Oherwise, I'lIl go forward with sone of
the questions | have. 1'll try to parse out what m ght
have to do with the capacity contracts.
QUESTI ONS BY JUDGE DI PPELL:
Q M. Carlson, you spoke about the Schedule 11
fees; is that correct --
A Yes, | did.
Q -- in your testinony. Can you just give us a

base expl anation of what Schedule 11 is, where it's
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found and that kind of information?

A. Yes. So this is a SPP transm ssion fee that's
applied to the transm ssion custoner side of the
business. So in particular the way Schedul e 11 works
is, and |I'm speaking broadly here, there are a | arge set
of transm ssion upgrades that are occurring wthin the
SPP transm ssion footprint and those fees are all ocated
to custoners, transm ssion custoners, at different
vol tage levels of service. So in particular at the
hi gher voltage |levels of service for these transm ssion
upgrades, those costs get allocated on a load ratio
share basis to transm ssion custoners. | think | used
the exanple in ny testinony if you have | oad of, say,
100 negawatts and the overall SPP systemload is a
t housand negawatts, sonething to that effect, your |oad
rati o share would be 10 percent. And in that case you
woul d have 10 percent of the expenses for those |arge
regi onal projects and those upgrades allocated to your
conpany. This occurs for all transm ssion custoners in
the SPP footprint, and those Schedule 11 fees are
updat ed as transm ssion owners update their revenue
requi rements for upgrades that they perforned. As new
projects cone into the queue, SPP has a steady process
to determ ne which |onger termlarge infrastructure

projects they're going to invest in as a transm ssion
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entity and those get allocated as those projects are
conpl eted. So that Schedule 11 nunber that is then
allocated to all the transm ssion custoners adjusts over
tinme.

Q Ckay. But on a nore basic |evel, when you say
"Schedule 11," you're referring to a schedule of an SPP
tariff, operating tariff?

A. That's right. It is part of the SPP open
access transmssion tariff. So the schedules are
listed. Schedule 11 is one. There are nmultiple
Schedul es 1 through maybe 11. | don't recall if there's
one -- there mght be a Schedule 12 as well that has to
deal with other issues. Yes, those are all part of
SPP's tariff.

Q And that if the Conm ssion needed to refer
specifically to that docunment, where would the
Comm ssion find that?

A. So you can find that on SPP's website. |
believe if you go to their hone page, if |I'm not
m staken, it's under it mght be a custoner infornmation
or market information header at the top of their page
and you can scroll down and you'll see SPP tariff there.

Q And how does SPP determ ne Evergy's |oad share
per cent age?

A So the SPP | ooks at the average of the 12
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nmont hl y peaks throughout the year for the SPP system as
a whol e and for each transm ssion custoner within the
system So in our case the calculation is done | ooking
at all 12 nonthly peaks. The average of those nonthly
peaks is our average annual nunber negawatts of a peak.
You divide that by SPP's overall average 12 nonthly peak
value and that is our particular load ratio share.

Q And does that -- go ahead.

A. My apol ogies. That's done at each Conpany's
level. So we have a |load ratio share for Evergy Metro,
we have a load ratio share for Evergy M ssouri West.

Q And does that |load ratio share stay the sane
for the entire year, the entire sumer, or does it
change by nont h?

A So it changes on an annual basis. SPP
calcul ates the load ratio share. So I'll use 2021 as an
exanple. The load ratio share applied to Evergy
M ssouri, M ssouri West and Evergy Metro for 2021 would
be the cal cul ati on using 2020 peak | oad data. So they
use an historical | ookback one year to detern ne what
the load ratio share will be for the upcom ng year

Q Do you know what Evergy West and Evergy
Metro's load ratio share were in 2018 and 2019 duri ng
this period?

A So | am speaking off the cuff. | don't recal
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t he exact nunbers. But if | recall correctly, sonmewhere
in the nei ghborhood of maybe 4 percent for M ssouri West
and around 7 percent maybe for Metro.

Q And you think that was about the sane for both
years?

A. | believe so. There's sone slight variance,
but | believe that's in the ball park.

Q Do you have access to that information? Can

you verify that?

A Yes, we can.
Q Later?
A. | can try and look it up nowif you want to

wait or we can follow up.

Q You can follow up just if you can get back to
me before we adjourn the hearing.

A Yes, Your Honor.

Q Does Evergy have an integrated strategy to

managi ng its denmand response programwth its FAC?

A | guess | probably can't speak to that. |
haven't been a part of any. |'msorry. Are you still
t here?

Q Yes. | don't knowif it's ny connection or
yours.

A. Ckay. So | was saying I'mnot sure | could
speak to that. | haven't nyself been involved in any

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

80



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

direct discussions relaying these activities to the FAC
Q Ckay. On a day-to-day basis, how does the
demand response teamthat issues curtail nent events

interact with the team purchasing power from SPP? Do

you know?
A. | do know that. So in the sumer nonths, we
get together. W have -- At |east our plan for |ast

year was we had a standing weekly neeting that woul d
usual Iy occur on a Monday norning. In that neeting, we
woul d di scuss what the weather |ooked like, if we had an
i ndication of |load profiles potentially, if we had an
under st andi ng of where we thought the power narkets
m ght be vis-a-vis these prograns, did we think there
m ght be a system peak comng up this nonth or an annual
peak com ng up. So these discussions would happen on a
Monday. |If we thought at that tinme that there was
potential for a programevent to be called, if we had a
strong sense one way or the other we would typically
make that decision at that tinme, but nore likely there
woul d be a followup neeting closer to a potenti al
event .

So let's say, for exanple, on a Monday we
| ooked at weat her and maybe potential peaks we saw t hat
Thursday mi ght be an opportunity. Typically what we

would do is follow up on a Wednesday wi th anot her call,
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has anyt hi ng changed, do we still think that that's a
good tinme to call an event and try and reduce our peaks.
So that's sort of the process we went through |ast year.

| will say it's sort of a continually evolving
process. W're |ooking at ways to inprove, you know, do
we neet nore frequently. These types of discussions are
ongoing. That's how we handled it | ast year.

Q Ckay. And you touched on this a little; but
just to nake sure, explain the process under which
deci sions are nmade to issue curtail nent events. Wat is
the SPP's purchasing teanis role in the activity, if
any?

A So ny group's particular role would be we
woul d hel p pull in weather forecasts, we have a weat her
forecasting system W would to the extent possible
| ook out and nake sone determ nation, potenti al
determ nati on of where we thought | oad m ght be and | ook
at that data relative to peak data and then neet up with
our demand response teamled by Brian File and then they
woul d have other inputs. M group's main input would be
what are the markets | ooking |ike, what does the weather
data show us, and then we get together with the team and
di scuss fromtheir perspective as well.

Q | f the Conmm ssion does agree with Public

Counsel that Evergy shoul d have used the DR prograns to
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maxi mum anmount of their design capability, does Evergy
agree with the nethod and cal cul ati ons used by OPC s
Wi tness to calculate the value of the inprudence and if
not, how does Evergy -- what's Evergy's proposed
calculation if the Comm ssion finds that that was
I nprudent ?

A. So we don't agree with the cal cul ation that
OPC has put forward. |In particular, with the day-ahead
LMPs projection of potential energy savings, | think
that froma market perspective is full of potenti al
risk. What the argunent is, is that we would decide on
a day-ahead basis that there are potential high energy
prices the next day and that we were effectively
guessing that those are the prices. So | think | used
this exanple in ny testinony, ny witten testinony. W
woul d have to decide by 9:30 on Monday that Tuesday at
2: 00, 3:00, 4:00, whatever the tinme is, that there woul d
be high energy prices. And while there nay be sone
benefit sonetines, the SPP market is so fraught with
ot her issues that conme up that inpact those prices we
don't have insight to things Iike transm ssion, failures
on the system generation comng off line randomy to
i ncl ude hours. That happens. These are large units
with lots of equipnent that things can go wong. You

get all kinds of wind inpacts. In particular fromlowa
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we get all kinds of inpacts fromlowa com ng down on our
system that inpact prices at various tines and we nmay
not know about it. There are other transm ssion type

i ssues that can conme up that as a marketing function
enpl oyee | amnot privy to that information on a
day-ahead basis. So | would say those are -- that type
of analysis has all kinds of potential downfalls. Dd
we cone up with an alternative way to handle this?

don't think | did in ny testinony per se. You know, |
think the way we've kind of perceived or portrayed this
opportunity is that these are increnental benefits
aligned with reduci ng peaks. So we may reduce the peak,
which is our key objective in the MEEI A prograns, and
Conpany Wtness File will discuss that. These are
benefits that are sort of extraneous to that. These are
the other benefits, if you wll.

The nmain benefit that we've been trying to do
with these prograns is reduce our peak. |f we get these
alternative benefits, that's great. W wouldn't not
wel cone those. But that's not what's driving the
prograns. So | don't know that we've actually | ooked at
what woul d be the potential froman energy savings
perspective going forward.

Q But how woul d the Conm ssion figure that out?

VWhat woul d the Conmm ssion need to calculate in order to
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determne if you don't agree with how Public Counsel
calculated it?

A. | guess one way to do that would be to | ook at
those tinmes when we actually called a peak event, the
events that we did call over the tinme period of the FAC,
and | ook at the potential energy savings associated with
the LMPs during the tines of those events. That m ght
be a way to determ ne sone value. CQutside of that, I
guess you could | ook at naybe the average LMP -- So LMP,
et nme take a step back for those that may not know
That's | ocational marginal price. Each note in the SPP
footprint has a | ocational marginal price associ ated
with it. Perhaps you | ook at an average LMP over a
certain period of tinme, a week, a nonth, and determ ne
were there tinmes when those events -- when an event
shoul d have been called given high prices. But again,
this is sort of cherry picking and | ooki ng back in
arrears and picking those hours. Picking one hour or
two hours here or there | ooks good | think |ooking at
the data after the fact; but when you're sitting and
trying to determ ne on a day-ahead basis which hours,

t hose one or two-hour picks, that's hard to do given the
conplexity of the market. So maybe the Conm ssion | ooks
at nore of an average over a certain time period instead

of one or two hours that are high over a tine period, if
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you will.

Q Ckay. So if Evergy had nade those additiona
curtailment calls, how would that have affected the
Schedul e 11 charges?

A. So that woul d depend on if those calls were
made at the exact hour of the peak for that nonth. So
again, the way the Schedule 11 fees is calculated is
based on your load ratio share which is the average of
your 12 nonthly peaks. So we would have to know t he
exact hour and day let's say in June when the nonthly
peak occurred and we woul d have had to call the event on
that particular -- at that particular tinme or over that
particular tinme if it were a four-hour event. Then it
coul d reduce the system peak for that nonth and then
t hat woul d again reduce your average 12 nonthly peaks
because that particular nonth was reduced as well.
That's how you woul d capture or could capture. Again,
if you could figure out the exact hour and day of that
peak, that's how you woul d capture that val ue.

Q And do you have that information that you
woul d need to know? |'msorry. Do you have the
i nformati on needed to know what | oad shifts woul d have
been required in order to inpact the |oad share
cal cul ati on?

A So I"'mnot sure | follow the question. [1'Il
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try and answer it. |If | don't, please |let nme know.
After the fact, of course, we would know what tine

peri ods or when that peak occurred. Wen you are naking
t hose decisions to call an event, we have an idea, we
have a fairly good idea. | say fairly good. Usually
July, late July, early August is when our system peak
occurs. | say typically. So that tinme period we have
an idea. Now, do we know the exact day or hour, no. W
have a stronger sense, if you will, of when a system
peak woul d occur. Now, the nonthly peaks are totally
different. |In particular, June and Septenber when

you' ve got changi ng seasons fromspring into sunmer in
June and summer into fall in Septenber, the nonthly
peaks coul d be anywhere in the nonth. So that trying to
determ ne the exact hour and day in those nonths when a
peak occurs is increasingly difficult relative to having
an under standi ng of when the system peak typically
occurs, which is that July, August tinme franme. Does

t hat answer your question?

Q | think it does. Thank you
A. Ckay.
JUDGE DI PPELL: Hold on just a second. | had

a follow up.
BY JUDGE DI PPELL

Q So would it be accurate to say that the nore
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events Evergy calls the nore likely it would be to hit
t he system peak for that nonth and save SPP fees?

A. I f you're just |ooking at nunber of events,
yes. | nean, if we called nore events, we would have a
hi gher 1ikelihood. That doesn't nmean we'd be likely to,
but we woul d have a higher |ikelihood of us hitting a
peak, yes.

Q And what information is provided to the
residential and conmercial custoners as to the details
or the paraneters of the applicable demand response

program prior to themsigning up to participate?

A. | think that question is probably better asked
and answered by M. File --

Q Ckay.

A. -- as he works directly with the demand

response prograns.
JUDGE DI PPELL: Ckay. Just checking then to
see if | had any other follow ups. | think you' ve
answered ny questions. Are there any other Comm ssion
guestions fromany of the Comm ssioners who are abl e?
"' mnot hearing anything. Are there follow up questions
based on the questions that | asked? Are there further
Cross-exam nati on questions from Staff?
MR. PRI NGE: Yes, Judge.
CROSS- EXAM NATI ON BY MR, PRI NGLE:
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Q M. Carlson, is Evergy currently attenpting to
forecast nonthly peaks?

A. My group in particular we're not |ooking to
forecast nonthly peaks. W forecast to the best we can
our load. | wouldn't say we're doing that for
forecasting nonthly peaks. My group has to submt in
the daily market our load -- our offer and our
generation we bid on our load on a daily basis. W do
forecast load, but we're not doing it necessarily with
an eye towards nonthly peak, if you wll.

Q So for nowit's just fair to say that's a no,
you aren't forecasting nonthly peaks?

A Well, nmy group. Now, when we get together
wi th the demand response group, we're | ooking at each
mont h''s or each week's | oad projection and conparing
that relative to nonthly peaks and/ or seasonal peak.
Fromny group on a daily basis, no, we're not |ooking at
it froma nonthly peak perspective.

MR. PRINGE: Thank you, sir. Nothing
further, Judge.

JUDGE DI PPELL: Is there further
cross-exam nation from Public Counsel based on ny
guesti ons?

MR CLIZER  Yes.

CROSS- EXAM NATI ON BY MR, CLI ZER:
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Q Good afternoon. Yes, it is now afternoon
Good afternoon, M. Carlson. You had kind of discussed
sone of the factors that you | ook at when you neet with
t he demand response group kind of to discuss the peak.
For exanpl e, you discussed | ooking at the weather. Do
you ever review the day-ahead market prices for SPP?

A. We | ook at -- The only prices we | ook at are
projected prices that we get out of a particular nodel

that's run by our analytics group for the next week. So

those are -- | believe those are realtine prices, but |
have to verify that. | don't recall off the top of ny
head.

Q You don't know whet her you exam ned the SPP
day- ahead market ?

A No, mnmy group exam nes the SPP day-ahead market
for sure; but relative to the denmand response prograns,
| don't recall if the pricing data we |ook at is the
realtinme price for the day in question or if it's the
day-ahead price. 1'd have to follow up on that. | just
don't recall off the top of ny head.

Q |"mnot sure if this is a question for you or
M. File. Does that day-ahead market price that you
| ook at factor into the decisions for when a denmand
response or a curtailnent event is called?

A. | believe it does, but I'll also let M. File
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speak to that as well.

MR, CLIZER. | have no further questions.
Thank you.

JUDGE DI PPELL: kay. And | apol ogize, but as
| was review ng ny questions, | found one nore that |

forgot to ask
FURTHER QUESTI ONS BY JUDGE DI PPELL:
Q M. Carlson, that has to do with page 22 of

your rebuttal testinony.

A. |f you don't mnd, I'mgoing to get on ny
conputer here and pull that up as well. ay. | have
t hat up.

Q Okay. So you state there or you indicate that
Ms. Mantle for OPC that her SPP Schedul e 11 adjustnents
need to be based on the correct years. Can you just
explain that?

A. Yes. So | believe in the analysis that M.
Mantl e used, if I"mnot mstaken, it was sone anal ysis
that was pulled froma MEEIA proceedi ng and Staff
Wtness Luebbert in that proceeding, and in that
proceedi ng M. Luebbert used an incorrect year. So
i nstead of using data that would have applied to this
proceeding '17-18, I'msorry, '18-19, the data he used
was from 2017 to 2018. No, |I'msorry. Let nme rephrase

that. | believe it was he used data from'20 -- it
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woul d have been applied to 2019 and '20. Wen you
adjust it for the correct years, then that's this
correction that | have nade here.
JUDGE DI PPELL: Ckay. |Is there anything
further from Staff based on that question?
MR. PRING.E: Nothing from Staff, Judge.
Thank you.
JUDGE DI PPELL: Is there anything further from
Publ i ¢ Counsel ?
MR CLIZER Briefly.
FURTHER CROSS- EXAM NATI ON BY MR CLI ZER
Q M. Carlson, did you review the surrebutta
testimony of Ms. Mantl e?
A | did.
Q Do you have a copy in front of you? Do you
have a copy of it readily avail abl e?
A. If you give ne a second, | can find it. |[|'ve
got a copy here. | have it.
Q On page 2 of the surrebuttal testinony,
direct you to lines 13 and 14. | don't need you to read
themout |oud. Can you just verify for ne that in her
surrebuttal testinony Ms. Mantle actually included your
updates, your corrections regarding the SPP Schedule 11
fees as part of her recommendati on?

A. Yes, that appears to be correct.
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MR CLIZER: That was all. Thank you very
nmuch.

JUDGE DI PPELL: Thank you. |Is there redirect
fromEvergy? I'msorry, M. Fischer, | muted you
earlier. |If you can go ahead and try to unmnute.

MR, FI SCHER. Okay now. Can you hear ne now?
JUDGE DI PPELL: Yes, thank you.
MR. FI SCHER  Very good.

REDI RECT EXAM NATI ON BY MR FI SCHER:

Q M. Carlson, you were asked sone questions
regarding your role in | guess the demand response
curtail ment process when you get together on a Monday
norning to talk about it. Do you recall those
guesti ons?

A Yes, | do.

Q When you do that on a Monday norning, is that
typically in the summerti ne when you're | ooki ng at peak
times and what the weather is going to be in the sumrer?

A Yes, it is.

Q What is your goal when you sit down to? Wat
are you trying to do by |ooking at those factors and
deci di ng whether to do a demand response event?

A. Qur goal is to attenpt to reduce our system
annual peak primarily. Last year we started | ooking at,

you know, is there benefit in maybe reducing the nonthly
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peaks as well, but it's all been the system peak during
t hose summer seasons which is when our system peak
occurs.

Q Do you typically do that in non-sumrer
seasons?

A. When you say "do that," do you nean get
t oget her and di scuss --

Q Yes.

A. -- these prograns? No, we do not.

Q Wiy woul dn't you do that in non-sumrer
peri ods?

A. Well, so right now both Evergy Metro and
Evergy M ssouri West are summer peaking utilities
nmeani ng we set our system peak in the sumertine. So
for the purposes of this program and al so because the
programhas limts in terns of when you can call events
in those four nonths, those four summer nonths, that's
when we call events, or excuse ne, that's when we get
together to revi ew

Q | f you were to use the denmand response
prograns to try to maxim ze reductions in SPP fees,
woul d you need to neet in non-summer nonths?

A. | f you wanted to have a broad potential inpact
on SPP fees, in particular Schedule 11 fees, you know,

again, that load ratio share cal culation associated with
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those fees is a 12-nonth average peak nunber. So if you
wanted the | argest benefit, you' d have to neet outside
of those four summer nonths for sure. For purposes of
this, though, you could still if you were able to hit
that peak, if we were able to pick that time, that hour,

t hat day, that peak occurred in the sunmer nonths you

could still have sone benefit relative to the Schedul e
11 f ees.
Q You nentioned | think in answer to Judge

Di ppell you discussed how difficult it is to project or
to hit the nonthly peaks, especially in off sumrer or
during off peak periods; is that right?

A Right. In particular, the June, even sone in
July and Septenber, it's not easy to pick a peak anyway.
W try to do that with these prograns. |It's not easy to
hit the actual annual peak, but the nonthly peaks, in
particular, if you will, the shoul der sumrer nonth
seasons, that June and Septenber are even nore
difficult, yes.

Q And woul d you el aborate on why that's
difficult to hit those peaks especially in the off peak
peri ods?

A. Well, you know, at the risk of stating the
obvi ous, you don't have the heat that's built up in the

systemlike you do in the late July and August. So
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typically weather and tenperatures are a |large factor
driving up load. As the seasons change, you m ght have
sone days when in June you'll have a 90 -- we've had 90,
90 plus degree days in early June. W've had, ny guess,
| don't have this data at the top of nmy head, but ny
guess i s you've had 50, 50 degree days as highs in June.
And they can waffle back and forth. So trying to pick

t he exact hour and day when that peak is going to occur
is hard to do. The sane thing applies to the back end
in Septenber when the flip side is occurring. You' ve
got sone wi nter days comng in. You've still got sone
of those hot days fromsumrer. Trying to pick that
exact hour can be really difficult.

Q O course, you can do that on a hindsight
basis | believe you indicated to the Judge, right?

A. Yes. That's nuch easier on a hindsight basis,
yes.

Q But that's not the standard, as you
understand; it's reasonabl eness at the time the decision
is made, right?

A That's correct.

MR FISCHER | think that's all the questions
| have. Thank you, Judge.

JUDGE DI PPELL: kay. Thank you very nuch. |
appreciate that. GOkay. So that brings us then to M.
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Messanore. And | think that we'll go ahead then and
break for lunch, | know we haven't been going that |ong,
and Il et you all discuss the possibility of knocking out
one of our two biggest issues here. How nuch tine do
you think you m ght need?

MR. STEI NER.  Maybe until --

JUDGE DI PPELL: I'msorry. |Is that
M. Steiner? You're cutting out.

MR. STEINER This is M. Steiner, yes. Let
me get ny video going.

JUDCE DI PPELL: Go ahead. You're fine.

MR. STEINER  Maybe until 2:00, Judge.

JUDCE DI PPELL: Does that sound reasonabl e,
M. dizer?

MR CLI ZER:  Yes.

JUDGE DI PPELL: Okay. Well, in that case
let's go ahead and take a | unch break until 2:00 and we
can return here. Again, this video will stay open. You
can | eave and cone back or you can just nute yourselves,
but I woul d suggest you have your conversations offline
in case it should be broadcast. Al right. Let's go
ahead then and go off the record. Thank you.

(O f the record.)

JUDGE DI PPELL: Let's go ahead and go back on

the record. So we've returned fromour |unch/settl ement
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negoti ation break, and | want to congratul ate the
parties on putting together a Stipulation and Agreenent
and getting that filed and signed, sealed and delivered
all over the course of our lunch break. | hope you al so
got sone lunch. So the agreenent |ike the one before it
does title itself as unani nous, but, of course, we do
have all of those inactive parties in this case. So
it's actually only non-unani nous unl ess nobody obj ects.
But | appreciate that. And | think it's safe to go
forward with assumng that there will be no objection to
that. So that does away with the IRP issue or actually
-- Go ahead.

MR. STEINER  Thanks, Your Honor. | think it
woul d be issues one, two and three would go away.

JUDGE DI PPELL: R ght. That's as they were
listed on the issues list filed in the case.

MR, STEINER: Correct.

JUDGE DI PPELL: Very good. Al right. So
does that take care of then anything to do wth M.
Messanore's testinony?

MR STEINER: Yes, other than I'd like to
offer it for adm ssion.

JUDGE DI PPELL: Okay. And we have marked t hat
as Exhibit No. 5.

MR, STEINER: Correct.
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JUDGE DI PPELL: Would there be any objection
to Exhibit No. 5? Seeing none. |'ll go ahead and enter
that into the record.

(EVERGY' S EXH BIT 5 WAS RECEI VED | NTO EVI DENCE
AND MADE A PART OF THI S RECORD.)

JUDGE DI PPELL: Al right. Then | think we're
ready then for your next wtness. Wuld you like to go
ahead and call your next w tness?

MR. HARDEN. Thank you, Your Honor. This is
Joshua Harden for the Conpany. W would like to call to

the stand Brian File, please.

JUDGE DI PPELL.: |'"'mlooking. M. File, are
you -- oh, there you are.

THE WTNESS: |'m here.

JUDGE DI PPELL: | can hear you.

COWMM SSI ONER HOLSMAN:  Hol sman is on.

JUDGE DI PPELL: Wl cone, Conmm ssioner Hol sman.
W are just getting ready to swear in M. File. If you
coul d please raise your right hand.

(Wtness sworn.)

JUDGE DI PPELL: kay. Go ahead with your
prelimnary matters then

MR. HARDEN. Great. Thank you, Your Honor.

BRI AN FI LE

called as a witness on behal f of Evergy, being sworn,
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testified as foll ows:
DI RECT EXAM NATI ON BY MR, HARDEN:

Q WIl you state your nane for the record,
pl ease?

A Brian A File.

Q And M. File, for whom do you work?

A | work for Evergy, Incorporated.

Q What is your job title and position?

A. My title is Director of Denmand-Si de Managenent
at Evergy.

Q Are you the sanme Brian File that caused to be
filed what is marked as Exhibit No. 4, your rebuttal
testinmony in this case?

A | am

JUDGE DI PPELL: Hang on just a mnute. M.
Har den, are you and M. File in the sanme roon?

MR. HARDEN: Yes, we are.

JUDGE DI PPELL: Ckay. W're getting a little
bit of feedback. So you're going to have to juggle the
nmute buttons or --

MR. HARDEN. Can | see if ny headphones neke a
di fference?

MR. FISCHER  Brian, | think our headphones,
if you take those out, that hel ped |last tine.

THE WTNESS: So ne take ny headphones out?
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MR, FISCHER Try that.
MR. HARDEN. Can | be heard?
JUDGE DI PPELL: W can hear you fine,
M. Harden. What about you, M. File?
MR FILE. |'mhere. Can you hear ne?
JUDGE DI PPELL: You sound better too. o
ahead then. Sorry about that.
MR, HARDEN. Thank you.
BY MR HARDEN:

Q Are you the sane M. File who caused to be
filed in this case rebuttal testinony marked as Exhibit
47

A | amthat Brian File.

Q The sanme person who al so caused to be filed
what's marked as Exhibit 8, your rebuttal testinony from
Case No. EO 2020-0227 and 02287

A Yes.

Q As well as your sur-surrebuttal testinony in
t he same case EO 2020-0227 and 02287

A Yes.

Q Do you have any corrections or additions to

any of those pieces of testinony today?
A No.
MR. HARDEN:. Your Honor, with that | would
of fer what has been marked as Exhibit 4, Exhibit 8 and
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Exhibit 9 into evidence.

JUDGE DI PPELL: Yes. Just to clarify, that's
Exhibit 4 is the rebuttal testinony, Exhibit 9 is the
sur -- I'msorry. Exhibit 8 is the rebuttal testinony
in EOQ 2020- 0227 and 0228 and Exhibit 9 is the
sur-surrebuttal testinony in that other case as well.
Are there any objections to Exhibit 4? Seeing none. |
will admt that.

(EVERGY' S EXH BIT 4 WAS RECEI VED | NTO EVI DENCE
AND MADE A PART OF THI S RECORD.)

JUDGE DI PPELL: Is there any objection to
Exhibits 8 or 9?

MR. PRINGE: Yes, Judge. 1'Il continue to
stand on ny earlier objection though it was overrul ed.

JUDGE DI PPELL: Al right. Any other
objections? | will overrule your objection and admt
t hose itens into evidence.

(EVERGY' S EXH BI TS 8 AND 9 WERE RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

MR, HARDEN. Thank you, Your Honor. Wth
that, | would tender Wtness File for cross-exam nati on.

JUDGE DI PPELL: Ckay. |Is there
cCross-exam nation by Staff?

MR. PRINGE: Yes, Judge. Before | begin ny

cross, | just wanted a quick point of clarification from
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your earlier direction when M. File's MEEIA prudence
review testinony was allowed in. Was part of your
direction to have us not cross M. File based on that
testinony, sinply to use it as give yourself a clear
picture of what's on between the two cases?

JUDGE DI PPELL: Well, if there is
cross-exam nation that you need to do based on that
testinmony that deals directly with the issue in this
hearing, which is the demand response calls, and so
forth, then yes, you can go forth wth that
cross-exam nation, but | don't want to get into a
general discussion of the prudence of the inplenentation
of the MEEIA program Does that nake sense?

MR. PRINGE:. That does, Judge. That hel ps ne
a lot. Thank you.
CRCSS- EXAM NATI ON BY MR, PRI NGLE:

Q Good afternoon, M. File.

A. Hel l o, Travis. How are you?

Q Pretty good, sir. How about yourself?

A Good, thanks.

Q All right. So | just have a few questions for

you, M. File. Wuld you agree with nme that Schedule 11
costs stemfromthe inplenentati on of demand response
prograns?

A. Can you rephrase that question? | want to
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make sure | answer it correctly.

Q Yeah. The Schedule 11 costs, M. Carlson
spoke about themearlier. Those costs, they arise from
the i npl enentation of denmand response progranms, correct?

A. | don't believe the answer to your -- The
answer to your question is no, they don't stemfrom
demand response prograns.

Q Al right. And then would you agree with ne
that the demand response prograns are NMEElI A prograns?

A. They are approved and operated as a MEEI A
program correct.

Q Thank you, sir. And then would you agree with
me that the demand response prograns are funded through
t he demand- si de i nvestnent nechani sn?

A That is correct.

Q Thank you, sir. Now, do you have your FAC
surrebuttal testinony in front of you?

A. | think so. Let ne pull that over.

Q When you get a chance, please turn to page 4,
line 7 and 8. Just let ne know when you're there.

A | am

Q And just follow along with me. There you
state Evergy's denmand response prograns are designed for
t he purpose of reducing annual system peak |oad; is that

correct?
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A Correct.

Q Now, did Evergy call demand response events
that were coincident with the Evergy Metro and Evergy
West respective system annual peaks in 2018 and 2019?

A. We acconplished calling events that inpacted
system peak | oad in 2018 and 2019.

Q How many events did you call?
A. W called two events in 2018 for both prograns
and there's a third event for demand response event. It

was really a test event. So we don't count that one,
but it was a call on custoners to see how they could
perform And then in 2019, we did the sane with demand
response incentive where we had a test event and two
events. In 2019 thernostat, we had five events per our
stipul ati on agreenent.

Q Now, even with those events called, didn't
Evergy have the ability to call nore events to ensure
t hat the system annual peak was reduced?

A. The tariffs allow, |I think |I've said in ny
testinmony, tariffs allow for 10 demand response
I ncentive events and our contractual agreenents for
t hernostat allow for 15 but that does not necessitate
that those all needed to inpact the system annual peak.

Q Ckay. Thank you. Also just wanted to confirm

that those events you |isted out earlier, the test event
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and the two events, those events were called during the
syst em annual peak, correct?

A. They were called to inpact the system annual
peak, correct.

Q Ckay. And if a demand response event is
cal l ed coincident wth the respective system annua
peak, is it possible that there could be a new system
annual peak on a different date?

A Yes.

MR. PRINGE: Thank you very nmuch, M. File.
| have no further questions.

THE WTNESS: Thank you

MR CLIZER: Your Honor, you're on nute.

JUDGE DI PPELL: Thank you, M. Cizer. Are
t here questions from Public Counsel ?

MR CLIZER  Yes, briefly.
CROSS- EXAM NATI ON BY MR, CLI ZER

Q First of all, good afternoon again, M. File.

A Good afternoon, M. dizer.

Q | just want to really quickly nail down
exactly how nmany events, because this has been slightly
confusing to me. So for the 2018 summer nonths, how
many curtail ment prograns, which is specific to the
| arge industrial custoner events, were called?

A. Two.
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Q Ckay. And then for 2018 for the thernostat
custoner, so the comrercial residential program how
many events were cal |l ed?

A For the 2018 sunmer?

Q Yes.

A. Yeah, two al so.

Q Al right. And so for 2019, the curtail nent
| arge industrial how nmany were call ed?

A. Again, |'mexcluding the test event that |
mentioned briefly before; but excluding that, two.

Q Ckay. And then | ast one obviously 2019, the
t hernostat commercial residential program how nmany
events were call ed?

A Five in 2019.

MR, CLI ZER: Thank you. | just wanted to get
that perfectly clear. That was actually all the cross |
had. Thank you very nuch.

JUDGE DI PPELL: kay. Thank you. Are there
any questions fromthe Comm ssioners? At this tine, |
have a bunch of questions that have been given to ne.
But if there are any ot her Conm ssioner questions before
| begin that? [|'mnot hearing any. So bear with ne,
M. File, because of technical difficulties and
everything |I've sort of conpiled questions from severa

di fferent sources.
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THE W TNESS: Sure.
JUDGE DI PPELL: Sothese mght be a little out
of order.
THE W TNESS: No problem Judge, no problem
JUDGE DI PPELL: Thank you.
QUESTI ONS BY JUDGE DI PPELL.:

Q Let ne just start with can a utility conpany
have or design a demand response program i ndependent of
t heir approved NMEEI A progranf?

A. Utilities in Mssouri specifically or just

utilities in general ?

Q Yes.
A Utilities specifically in Mssouri. There can
be prograns that are outside of MEEIA prograns. | think

there's even another utility in Mssouri that runs a
program or two that are not underneath the MEEIA
statute. Evergy's prograns are all underneath the NMEEIA
statute and rul es.

Q And what benefit does the Conpany gain to
design its DSIM programw thin a MEEI A?

A. The original intention of the MEEIA statute,
al though | did not draft it but as |I've tal ked with
fol ks that were part of that process, was ultimately to
al l ow Evergy to val ue denmand-side investnents the sane

as supply side investnents. So there's inherently sone
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econom cs behind the things we do in energy efficiency

t hat woul d be counterproductive for the way our business
nodel is set up. So this |aw was intended to all ow us
to keep those on an equal playing field.

Q Let me -- Again, I'mjust going to kind of go
back to basics.

A Sur e.

Q W talk a lot -- The testinony tal ks a | ot
about calling an event. \What exactly does that nean to
call an event?

A Sure, sure. And | think with Wtness Carl son
you talked a little bit about the process to sone
degree. [I'll hit on that just a little bit and then
talk a little bit about, you know, the actual tactical
part about how it gets done, if that was your question.

Q That's good, vyes.

A. W engage with our power narketing group to
tal k about what would be inpactful in terns of an event
based on the data that M. Carlson presented that he
brings to the neeting, what's going on with | oad
forecasts, what's going on wwth wind forecasts, what's
going on with weather forecasts. W try to match that
wi th what our asset that we have both comrerci al,
industrial and residential and tal k about the inpacts

there. The things that we bring to the table
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additionally, right, we understand, you know, how that
weat her m ght inpact the ability for our custoners to
respond. You think about a thernostat. You think about
you're going to get nore demand reduction froma hot day
than you are froma not as hot day. No natter what the
price is of electricity, the price and weather are

hi ghly correlated but they don't always -- aren't
inextricably linked, right. There can be sone
differences there. W talk about all those things. W
tal k about what other tariff requirenments we have. 1In
the summer of 2019, for exanple, we tal ked about the
comm tment that we had to have five events for

t hernostat and so we wanted to nake sure we were being
diligent with neeting those requirenents. So when we
neet together we tal k about that. Then we follow the
process that John talked a little bit about. W use our
i nputs, we tal k about a decision process, and then we
ultimately decide on and would this be a good tine to
try to mtigate that system annual peak and identify
what tines and days of that. So assumng that we did
decide to call an event, then we go through an execution
phase where we send out notifications to all of our
comrercial and industrial custonmers that they shall
performaccording to their agreenent related to reducing

their load during a specific period of tinme usually
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three to five hours typically and then we al so go

t hrough a process that we engage w th our thernostat
vendors who then set up a protocol that they send
signals to those thernostats. These are all two-way
comruni cating thernostats. So those will receive a
signal through their wi-fi connectivity that they wl

go into a saving node during a period of typically two
hours that we call thernostat prograns. So there's a
whol e bunch of mnutia after that about how do we nake
sure people are getting the nessage, how do we nake sure
they're going to follow through on the C& side, how do
we make sure that the systemis comunicating to all the
proper devices and neasuring nonitoring afterwards, but
generally speaking that's how the process leads up to

t hat call

Q Well, let's go ahead and tal k about sone of
that mnutia really quick. So what information is
provided to the residential and the comercial custoners
as to the details or paraneters of the programprior to
t hem si gni ng up?

A. Sure. So it may be probably better to talk
distinctly differently because it is a pretty different
process for the two different prograns. So I'll| start
wi th the demand response incentive program That's what

it was called during the 2018 and 2019 period. W' ve
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since kind of changed its nane to be call ed business
demand response. If | ever slip up or if you hear both,
that's why. They are very simlar prograns but
different in terns of the nam ng convention there. So
on the demand response incentive program we go out and
actually recruit custoners. Usually that involves an in
person one-on-one kind of initial conversation about
what this programis, why the utility thinks it's

val uabl e and how we hope that they would find value in
participating, right, and there's definitely certain
customers that have nore, quote, unquote, flexible |oad
so that they can shift their |oad fromone period of
when it's our system peak to an off peak period. So we
explain the value to themand we ultimtely wal k through
an econom c calculation with them showi ng themthe
anount they would be paid and how t hat woul d work
dependi ng on the amount of kw they can sign up for.
That's an inportant part where we go out to custoners,

t he nunber of kw they can curtail or they can be a part
of the programwith. So we'll go out and talk to
custoners about what equi pnent or processes or
nmechani sns they can put into place to reduce kw during

that period of tine. And a lot of tinmes that will take

sone engi neering cal cul ati ons where we'll estimte what
that kw that they can reduce will be and we'll conme up
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with a nunber that we'll put into a contractua

agreenment ultimately with that custonmer that says here's
the paraneters of the program here's what you're
signing up for in terns of your kw reduction, here's how
we will notify you, nake sure we have all your contact
information correct, here's the tine period of the
season June through Septenber and engage wth those
custonmers. So by the tine they sign that agreenent,

t hey have the agreenent and they have a plan in place

wi th people and personnel to deliver that C& reduction
during those periods of tine. It's very inportant to us
when we call on soneone that they have a plan they know
and they know how to performin those events.

Q Let me interrupt you just a second and further
expand on that. Wth those custoners, they know the
potenti al nunber of call events that you' re going to do.
Do they know the maxi mum |l ength of that call event and
do they have the ability to opt out of a call event?

A. Yes, yes and yes. So that was a triple yes
guestion. You know, inside of their contract will be
some of those terns, as well as we refer to the tariff
whi ch has those paraneters involved in there. So
ultimately we want to nmake sure that they're going to
performand in this case in demand response incentive in

2019 there's a penalty if they decide to opt out. So
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they will -- You know, we can't go over there and
literally make them-- this isn't a programwe go over
there and mandatory shut their stuff off, right. They
are participating based on economc incentives. |If they
deci de not to do what they've signed up for, then we
assess a penalty at the end of the season.

Q Ckay. And then howis that different for the
ot her progranf

A Sure. The residential thernostat and business
t hernostat programis a programthat's nore of a nass
mar keting program so not as much one-on-one touch as in
the C& program just order of nmagnitude. W have a few
hundred C& partici pants whereas --

Q What's that acronynf

A Comrercial and industrial participants for the
demand response incentive program Those go toget her.
We have a few hundred of those. Wereas for the
residential thernostat programduring this period of
time we probably signed up 20,000 or so of those
thernostats. So it's not that one to one. It's nore of
a mass marketing approach. W use traditional channels
to engage those custoners whet her marketing via our
website, via mailers, via ennils to engage themto
partici pate and we, you know, effectively create a

funnel as with any of our progranms to try to bring
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people in to ultimately participating from awareness to,
you know, targeting nmarketing, to engagenent, to
ultimately to signup, and those custoners then go
t hrough an online process cost typically, the nmgjority,
because that's a nore way or they can call if they see
sonething they prefer to sign up that way where we wl|
identify, we have to ask a few qualifying questions
whet her or not they have w-fi, for exanple, because
it's a connectivity of us being able to call, and then
the type of HVAC systemthat they have can inpact the
device that we would supply to them So we ask a few
qual i fying questions. W neke them aware of what the
programis, right, that we'll be calling on you during
peak summer tinmes in order to help reduce peak load. 1In
2018 and 2019, we used the phraseol ogy of rush hour
rewards. That seened to resonate with people. They
know what rush hour traffic is here. W're trying not
to have them use as nmuch HVAC during that rush hour tine
period. So we'll call peak events that w |l adjust
their settings on their thernostat during those periods
of time. So they agree to all those kind of terns and
conditions as we explain that to them

It isn't quite as explicit just in terns of
not a contract with 10 agreenents that's naxi mum

al though it does say we can call up to 15 in the terns
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and conditions, but they aren't, you know, called out in
t he way we have a one-on-one conversation with every
single person like we do in the C& side. So it's an
online formtypically that they sign that has those
terms and conditions. Utinmately they get into the
program and either we go to their house and install if
t hey requested that based on their, you know, |ack of
interest in doing it thenselves or we have channel s
where they can sign up to us to ship them a thernostat
and they could install the thernostat thensel ves, which
we call DY, do it yourself, and a | ot of folks have

done that in our Cycle 2 program Sorry for letting ne

ranble, but | do like tal king about these progranms. |'m

not sure if I'mgoing too far or not far enough. Help

me out. | appreciate the offer.
Q It's good to have the details. So first of
all, howlong are those contracts valid? |Is this a

year -1 ong program or | onger?

A. Yeah. So it really depends on where we are on
the MEEIA cycle. So in demand response incentive if you
t hi nk about how that cycle played out in 2018 and 2019,
2018 was the last year of our cycle that we were
approved for at that time. So all contracts were going
to end at the end of 2018. |If they were signing up in

early 2018, they were really signing up for a one-year
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agreenent because the cycle was going to end. They

m ght have signed up at the beginning of the cycle.

It's possible they would have had a three-year
agreenent. Until the end of the cycle is effectively as
| ong as we can sign up soneone for. In, 2019 we had an
extension. So we got one extra year on the end. So all
t hose contracts were one-year |ong.

Q Ckay. And then do they -- So we tal ked about
if the comrercial custoners or the big industrial
custonmers if you're going to call an event you contact
themin sonme nethod to tell themthat you' re going to do
that. \Wat about the residential custoners and those
big custoners too in the interin? Do they just sign a
contract and never hear fromyou again or is there sone
ki nd of ongoi ng conmuni cati on rem ndi ng them t hat
they're part of the progranf

A. Yeah. No, I'mglad that you asked that. It's
inportant for us in the long run to keep these
participants in the program W went through the effort
to recruit themto be a part of this program and the
value lies in the long-terminteraction with them and
t he | ong-term val ue of having that kw reduction. So we
do a coupl e things.

One, after we have them engaged and before the

season starts, we send a communi cation to those
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custoners, say hey, it's -- we usually send it May-ish
time frame, hey, the demand response season i s com ng
up, the rush hour reward season is conm ng up June
t hrough Septenber, be rem nded this is the program
that's provided you this thernostat and your ability to
hel p Evergy mitigate our peaks and you can expect to
recei ve sonme events during the summer to mtigate our
system annual peak. | don't know if we use those exact
wor ds but sonething to that degree.
And then during the season when we actually do

call events for the thernostat program there's a
notification on the app the custoners have with the
t hernostat as well as on the device. |If they click
t hrough, they can see where it's in a rush hour rewards
node or saving node. Depending on which device you
have, it says sonething to that effect. And then an
inportant part that we find is kind of the third step,
which is after the season i s over, these custoners
receive a paynent for participating in the programto
rem nd them hey, you hel ped us nanage our system peak,
t hank you for being a part of this programand here's an
extra paynent. So we'll send an email and/or a hard
copy letter to those custoners to | et them know.

Q Ckay. Very good. Let's see. On page 4 of

your rebuttal testinony you nention a couple of tariff
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sheets in the mddle of the page there?

A Uh- huh.

Q Are those nunbers accurate, 2.09 and 15.09?

A | don't have those tariff sheets in front of
me. | guess subject to check | think our intention was
they were neant to be the tariff sheets for the denmand
response incentive programthat were effective during
that period of tinme. Like |I nentioned before, we do
have a new programthat has different tariff sheets that
may have got confused there. That was the intention
t hat those were nmeant to be.

Q But you don't have those tariff sheets
attached to your testinony, correct?

A. | don't believe to this testinony. | may have
done that in the MEEIA testinony, but |1'd have to | ook

at that al so.

Q Ckay. | may be asking later for the
Comm ssion to take notice of those tariff sheets.

A Ckay. Thank you. | apol ogi ze about that,
Judge.

Q No, that's fine. | want to make sure that we

have the correct information and that it's the whole
information is in there. So when does peak demand
normal |y occur?

A. System annual peak that we're targeting; is
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t hat your question?

Q Yes.

A. Yeah, | think M. Carlson alluded to this a
little bit before, but generally speaking it's the | ast
coupl e weeks of July or the first couple weeks of August
over tinme we see that those are the peak, system annua
peak days or hours.

Q And you kind of touched on this a little bit
but 1"'mgoing to ask it again. Wat specific
information do you | ook at and where do you find that
information to determ ne your forecasting -- when you're
forecasting peak demand?

A Uh-huh. So there's a couple things. 1'Il try
to make maybe a little clarification on what we said
before, right. So when the cal endar year starts, we
have an idea of what we think the system annual peak is
going to be just based on 30 years of history we | ook
back. That actually shows up in the integrated resource
plan. | know we're not tal king about that in this
particul ar case any nore, but that is a part of how we
| ook at what our peaks are expected to be every year.

So we can use that as a datapoint even before the season
starts to say okay, here's a nunber that we think for
each jurisdiction may be the system annual peak.

And then as we cone into the season, we have a
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coupl e nore datapoints that we try to watch.
Specifically one, the data that John Carlson's group
provides to us and says what does our system peak | ook
like for this week. They get a weekly outl ook on what
they think our peaks will be for this week. It has all
of the factors that John sort of discussed. And then as
of recently, what we've been able to obtain as we
continue to kind of get better with this process is that
then we try to find the best npbst recent peaks of
i nformati on about what peaks we hit recently within the
season, right. So if it's August 15, you know, what was
our July peak or what was our peaks from before, and
those are still estimates at that point in tinme because
the | ast settlenent has to go out. That's over ny head
on they do all that on the transm ssion system Those
are estimates -- It's another datapoint for us to | ook
at .

Q Ckay. And do you think that the factors that
M. Carlson tal ked about and this information that
you' ve tal ked about, is that what you think should be
considered in deciding when to call an event?

A. Yeah. | nean, we probably have not been
super, what's the right word, clear on the whole
process, but |I think at the end of the day it kind of

boils down to a couple three things, right. One we
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haven't nentioned at all except for alittle bit in ny
testinmony is there is an operational need for denmand
response, right. So if there is sone sort of issue on
the system and, you know, we don't get into this case
ever that |I'maware of, but that we need to have demand
response otherw se we're going to have systens with
reliability on our overall system right. That is a
nunber one thing we're going to always be | ooking at.
SPP has alert levels that they set out that we watch
for. And if they get to a certain alert level, this
woul d be an asset that we would call. That's a clear
call to action if we get to that point, get that
request.

The second one again is are we going to
mtigate that system annual peak as derived and what the
pur pose of the program So we really try to derive to
see when all this data can cone together to figure out
when is the best date that we think that wll be.

Agai n, we have a pretty narrow w ndow of when we think
it can be and we've attenpted to continue to get better
and better. It is still the unknown of what's tonorrow
going to bring, right, in terns of |oad, weather, w nd
production, all of those things. So it is not as sinple
as an exact science, but it takes the discussion and

di scernment skill of the folks that we have to try to do
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t hat the best we can.

Q And I'mnot trying to sinplify it too nuch,
but how does reduci ng custoner |oad inpact Evergy when
it has excess capacity?

A. How does system -- can you -- | apol ogi ze.
Can you say the question one nore tine?

Q How does reduci ng custoner |oad inpact Evergy
when it has excess capacity? This nmay be a noot point
now t hat you've settled your settlenment now that |'m
| ooking at it, but maybe I'Il just ask it nore
general ly. How does reducing custoner |oad inpact
Evergy on the whole? Wat benefits does Evergy get from
reduci ng custoner | oad?

A. Yes. So maybe back to the whol e construct of
what MEEIA is for us and how we've devel oped it and how
we decide to deploy prograns, this programset is put
into our integrated resource plan as a resource option,
as an asset, right, and it gets conpared in that
i ntegrated resource plan process to determne if this
provi des the | owest net present val ue of revenue
requi renents. And so when we effectuate and inpl enent
our prograns effectively according to what the plan is,
we are nodifying future resource needs and assets that
will help us keep custoners' rates low. So at the end

of the day, that's kind of the higher purpose of what we
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do and that shows up in demand response, that shows up
in energy efficiency and the prograns that are approved
in the MEEI A process.

Q Ckay. So you tal ked about how t he nunber of
events that you actually called with Public Counsel.

Are those events listed in your testinony specifically
i ke by date and hour?

A | believe for sure that the thernostat events
are called out in the MEEIA testinony that was admtted
today, | believe. The other events from 2018 may have
been alluded to as nunbers, but | don't recall for sure
if we put tines and dates on those in any part of the
actual testinmony. O course, we can follow up with that
if needed. | don't know that | could call to address
speci fically.

Q Ckay. | would actually like you to follow up
on that if you can | ook and make sure, point us to where
in that MEEIA testinony and then provide the other dates
and tines. And along with that do you know what the
conditions were on the dates that those events were
cal | ed?

A. By conditions do you nean --

Q Well, the other factors that we've tal ked
about |ike that you would | ook at. Do you know how

t hose factors conpare to each other or to a nornal
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anot her day when you didn't call an event?

A. Sure. We can for sure go back and get what
the tenperature was that day conpared to the average or
we can | ook at kind of what the | oad expectation was for
t hat day or nmaybe even what w nd production was fromthe
SPP | ook in the backwards | ooking. | think this is an
i nportant point that | think you' re pointing on here,
right, is that a lot of the work from OPC and Staff is
al | backwards | ooking, right, that you knew 100 percent
what happened and so therefore you can say this was the
right day or that was the wong day. | think it's
inmportant to kind of think about it as you're going in
you don't know a | ot of those factors. W still
continue to kind of refine in on when is the best day to
cal l.

My short answer to your question | guess is,
yes, we can go back and | ook all that stuff up, but I
don't believe it's on the record at this point.

Q |"mnot trying to | ook backward. |'mnore
trying to understand specifically what nmakes a good
scenario to call. Wy would you decide to call on a
particul ar day and not on another? That's the kind of
thing. Go ahead.

A. If you don't mnd, I'll maybe el aborate just a

little bit farther. One of the things I kind of
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nmentioned that we | ook at what we feel |ike the peaks
are going to be comng into the sunmer. W have an

i ntegrated resource plan that gives kind of a forecast
and a | oad research group that gives a forecast.

think they're called a research group. And they help us
ki nd of have a bearings around how close are we going to
be to this nunber that we expect to be as the peak for
this sumer. And so we typically use that if we fee
like the forecasted peak this week out is within 5
percent of that range, that gives us a pretty good

i ndi cator of what m ght be a good event to call.

There's obviously lots of potential other
factors that we've discussed but that's another one that
| thought I'd at | east nention here.

Q Ckay. And on page 8 of your testinony, let ne
see if | can find it, | think you tal ked about what
customers mght do, and M. Fischer alluded -- well,
actually maybe it was the opposite. M. Cizer may have
in his exanple of how nmany tines custoners would accept
the calls, but | think in your testinony you tal k about
what custoners would do if they were call ed severa
times. Do you have any -- Has the Conpany done any
studi es or anything about the behavior of their
custoners?

A Yes. | think you're talking in particular in
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terns of the nunber of events call ed?

Q Yes.

A. We do lots of kind of gauging of custoners'

i nteractions and satisfactions with prograns whi ch happy
to report are all satisfactory, and maybe just it's
worth noting in the MEEIA construct if you're not
famliar, all of our progranms get eval uated every year.
We have sonet hing call ed eval uati on, neasurenent and
verification after every year where all of the parties
get together and there's a third party that | ooks back
at our programs and reviews was there inpact from our
prograns, what was the processes that we used and what
was the custoner satisfaction for the prograns that we
used. Those third party reviews that. Staff actually
has an auditor that reviews the third party. And then
we present those results to the Conm ssion as part of
how are we doing in the MEEIA construct. Al that to
say when we're doing our prograns -- | lost ny train of
t hought there. | was tal king about EM&V. Can you say
t he question again one nore tine?

Q Wll, et nme back up and just ask it better
because what | was getting at was on page 8 of your
testi nony of your rebuttal it says if a custoner were to
start having their air-conditioning adjusted regularly

during the hottest tines of the day like 20 tines a
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sunmer or even everyday as suggested by OPC, the
entirety of the program would change. And then you go
on to say the custoners would likely require different
conpensation, the participant pool woul d decrease
significantly and you go on to give an exanple and you
say ny educated guess is that nost people would do
sonething different. |Is that all this is is an educated
guess or do you have some Conpany naterials to back up
what you think custoners, how the custonmers would
behave?

A. Sure. Thanks for hel ping hone nme in there on
that question. Two things. One, in the testinony a
little bit farther down about rows on page 10, 16
t hrough 19, we talk a little bit about custoners'
participation in events, differences between 2016, 2017
and 2018. And a trend that we saw in terns of
participation in events as a function of nunber of
events. So that's a datapoint that we have used here.
Addi tionally, a datapoint that was not brought up here
but was part of that stipulation that M. Fischer
referred to in our opening about calling five events, a
second |line of that was that we were to report to our
DSM advi sory group about the nunber of opt-outs and the
participation during those five events. So we had

submtted that to our DSIM advisory group | believe it
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was i n Novenmber 2019, which showed a sonmewhat simlar
trend that as we got a higher frequency of events those
opt-outs or participation anobunts increased.

Q Ckay. Thank you. GCkay. So if the Conm ssion
does agree, | asked M. Carlson the sane question, if
t he Conm ssion does agree with Public Counsel that
Evergy shoul d have used the DR prograns to the maxi num
anount of their design capability, do you agree with the
nmet hod and the cal cul ati ons used by Public Counsel's
wi tness to cal cul ate the value of what we woul d be
finding to be inprudent?

A No.

Q And so how woul d Evergy propose that that
amount be cal cul ated? What nethod and cal cul ati on woul d
Evergy say would be the correct?

A So kind of answer that in a roundabout sort of
guestion, but the ultimte answer | believe is there is
no easy estimate way to do that nunber, right, and so
what Staff and OPC have both tried to do is cone up with
a logic answer but they've mssed a few things and nmade
many assunptions. They tried to nake it easy. Inside
of that easy they nmade assunptions and they've m ssed
sone variables, a couple exanples. For exanple, in
terms of the energy price calculation, there's no,

what's the right word, consideration of two things.

TI GER COURT REPORTI NG LLC 129

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

One, if load was shifted outside of that period, right,
so if people didn't use that energy during the period
that they're tal king about in the way our prograns are
designed, typically that energy is used in a different
period, right. Maybe that other period is differently
priced but it's still used in a different tine. Right?
So that's sonething that you woul d maybe want to
consider in part of this cal cul ation.

A second part of that calculation that wasn't
considered is the custoner's retail energy price, right.
So how that custoner's retail energy price is during
that period of tine nakes a difference in this whole
val ue calculation in terns of what is the Conpany's
val ue difference versus when they are using this energy
or not and how that mght flow through a rate case or
flow t hrough ongoing fees. So two exanpl es of things
t hat coul d have been considered. A third is | don't
believe that the Staff or OPC asked us any questions
about did the events that we did call have any inpact on
all of these fee changes, right, and so there was no
netting out of any things that we did inpact. It was

just the assunption that we had zero inpact was their

analysis fromwhat | could tell. Al of those things
start to call into question in nmy mnd why ny original
answer was no, | don't believe that's the right way to
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calculate it.

Q Ckay. So you told ne why you don't think
theirs is the correct way. Do you have any way that you
t hink m ght be the correct way?

A. So et me kind of maybe answer your question
but, you know, in nmy seat where | sit, right, we are
trying to reduce system annual peak, and there is an SPP
benefit for us to do that, right, as well. |It's a dua
benefit. If we hit the system annual peak, then that by
the nature of the math was the peak for one nonth,
right, because that was the system annual peak. So
there is a nunber that we could calculate that we
created value for for that nonth that we called the
event and hit the system annual peak. Beyond that,
right, all those other things are estimates backwards
| ooki ng of you should have called this day. Well, we
hit this button but very inportant about when you hit
that button and how that actually inpacts what it could
be. Wen you | ook backwards, you're always just nmaking
assunpti ons about we woul d have or coul d have done these
t hi ngs.

Q Okay. One nore clarification here. Just a
second. So we tal ked about when the custoners sign up
for the progranms and you said what all they were given.

Let nme just meke sure | have this in the record. Are
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they given the specific paraneters, for exanple, how
many tinmes they may have to be called to participate in
t he progranf

A Yes.

Q Ckay. So you believe with the contracts and
the further conmmunications with the custoners both on
the industrial side and on the residential side that
t hey understand that they may be call ed upon to reduce

their power for the total nunber of events in the

contract?
A. | believe they understand that those nunber of
events are what's in the contract. | think the

di fference, the nuance there, and |I've said this a
little bit in this testinony and sone ot her NEEIA

testi nony, the nuance is the expectation is we're going
after the system annual peak and that we're trying to
mtigate that. W set that customer, when we use words
i ke rush hour rewards, right, when the proposals of
sonme of the other parties say that we're going to cal
multiple other tinmes for other reasons, right, maybe
it's price arbitrage or different things, that is not

t he expectations we have set with custoners. They're
very aware of the legal nature of it, but the
expectation is set based on what our intention is and

what the MEEI A programintention was.
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JUDGE DI PPELL: Ckay. Thank you.

Commi ssi oner Rupp, | believe you had sone additional
guesti ons.

COW SSI ONER RUPP:  Great. Thank you, Judge.
| appreciate it. | apologize | had to pop into a FERC
Order 2222 neeting. So if you covered this, | apologize
for being repetitive.

QUESTI ONS BY COWM SSI ONER RUPP:

Q But my question is, | heard you tal king about
your conmtnment to the five events. | know you had the
maxi mum nunber of 15 in the sumer and then you had the
maxi mum of 10 for the industrial. WAs there an
agreenent in anything for the m ni rum nunber of events
t hat woul d be cal | ed?

A For the summer of 2019, when we entered into
that Stipulation and Agreenent -- sorry. H, M. Rupp.
Good afternoon.

Q Good afternoon

A The requirenment was just we will call five
events. It didn't use the word mninmum and it didn't
tal k demand response incentive, just thernostat.

Q The agreenent said you will call five or not
at least five or is that you will call five?

A. Yeah. Subject to check, I'll |ook back, but I

believe that's what the specific |anguage was and |
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think M. Fischer used it on his opening slide.

Q Thank you for clarifying. And then so did the
program neet your program goals, your energy, your
demand goal s and everything for the specified years?

A Yeah, we called the events. W were able to
reduce peak |l oad during those period of tine. W were
able to learn sone things fromthe events in terns of
opt-out percentage | talked a little bit with the Judge
in the last question. So we feel |ike that was success
and that was what the intention what Staff and
st akehol ders was requesting of us in that stipulation.
To ny inpression, that was what the intention was and |
feel Iike we net that.

Q W thout calling the maxi mum nunber of events
that you could, you feel that the programnet its
program goal s?

A Correct.

COW SSI ONER RUPP: Ckay. Thank you. That's
all | had, Judge.

JUDGE DI PPELL: Thank you, Conm ssioner. Are
t here any other Comm ssioners that had additi onal
questions? |'mnot hearing any. |Is there further
Ccross-exam nati on based on those questions fromthe
bench from Staff?

MR. PRINGLE: Yes, Judge. Thank you.
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FURTHER CROSS- EXAM NATI ON BY MR, PRI NGLE:

Q M. File, I want to just go back to
Conmm ssi oner Rupp's question about the five events. So
when an agreenent says will call five events, to Evergy
t hat nmeans you only call five events?

A | think we read it as literal what the
requi rement was and wanted to nmake sure we woul d neet
that. | think as the relationship goes with Brad
Fortson and other folks, if there's sonething that needs
to be deviated, we would talk wth them about what
reasons mght be, but that's how we interpret our
agreenent fromearlier that year

Q Thank you, sir. And also earlier in a
response to Judge Dippell's questioning, hitting the
system annual peak woul d decrease SPP Schedul e 11 fees
for that one nonth, correct?

A That is correct.

Q So wouldn't it be reasonable to also think
that calling events in the other three nonths to try and
hit those nont hs' peaks woul d provi de an event greater
decrease to SPP Schedul e 11 fees?

A. Right. | think the answer to your question is
yes, that the other nonths do have SPP fees associ ated
with what the peak is, correct.

Q Thank you, sir. And then also were there days

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

135



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

that Evergy expected relatively high SPP market prices
but Evergy did not call a demand response event?

A. | think if you | ook back at the data, which
folks did, that's what we have right nowis the
backwar ds | ooki ng data, you can always find a day that
maybe the price was really high, but going into the
event we did not see it sufficiently that we were going
to call it for that reason. Again, ultimtely as we
tal ked about in 2018 and 2019, that wasn't ever designed
as the purpose for the program It was for the system
annual peak.

Q Ckay. So then Evergy did call DR events each
day that it expected relatively high SPP prices?

A. We did not call events based on SPP prices as
the primary objective, correct.

Q Ckay. But you did call DR events when you
expected a relatively high SPP price; if that was an
expectation, it was called?

A. In 2018 and 2019, we focused prinmarily on
system annual peak and neeting our stipul ated agreenent
for nunber of events in 2019 specifically.

Q Ckay. Did any of those days coincide with a
hi gh SPP price?

A. Subj ect to check, we'd have to go back and

| ook at what the definition of high is and what that was
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relative to day ahead. | believe there's an opportunity
to | ook back at that. That was what | was trying to
call out before with the Judge that there m ght be sone
nore parts of the equation to | ook at.

Q Ckay. Right now you're just not sure if those
were high prices that day?

A | did not cross-reference. | believe M.
Mantl e put that in her testinony about the days and
hours. Maybe M. Luebbert did too in the MEEI A case
their high price days. Fromthe last | |ooked, they
didn't all cross over regularly. W had many nore hours
t han what the days of events we called, which was two
and five. So | think there was probably a little bit of
overlap in ny brief recollection, but | did not go
t hrough every detail.

Q Ckay. Well, then also there was a |lot of talk
about custoner expectation around how many events woul d
be called. Wen custoners sign up for demand response
prograns, they don't know how many events they're going
to have to take part in, correct?

A That is correct.

Q So the custoners, they do know that it could
be upwards of 10 to 15 can be call ed dependi ng upon the
demand response progranf? Sorry.

THE COURT REPORTER WAit a mnute. M.
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Pringle, can | have the question one nore tine, please?
BY MR PRI NGLE:

Q Yes. That question was but custoners do know
that there can be upwards of 10 to 15 events call ed when
they sign up? Roughly | think that was the wording.

A. And ny answer is yes, that is communicated in
the agreenents formally. There's other expectations set
as part of the discussion about what the programis used
for, but we formally communi cate the agreenents in the
tariffs.

Q And then you cited back to your testinony
about there was a study had to do with a 6 percent drop
in participation as event nunbers went up, correct?

A | did.

Q Does the Conpany have anything el se besi des
that study to | guess that has them convinced that nore
events i s not what customers want?

A. So the other datapoint | refer to, which |
don't believe has been in this case which was the
results fromthe 2019 five events that we called that
was presented to our DSM advi sory group, which we saw a
simlar trend in terns of participation and opt-outs of
events.

Q Was that also roughly 6 percent?

A. | don't renenber that percent off the top of

TI GER COURT REPORTI NG LLC 138
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

nmy head.
Q Then al so you spoke about val uing demand and
supply side resource equally. M. File, you're pretty

famliar with the MEEI A statute, correct?

A. |"ve spent a fair amount of tine |ooking at it
for sure.
Q So also you're aware that the statute al so

tal ks about that energy or demand savi ngs beneficial to
all custoners in the custoner class in which the
prograns are proposed regardl ess of whether the program

is utilized by all custoners; you're aware of that,

correct?
A I"'mfamliar with that statenent, yes.
Q So woul d calling nore events potentially have

benefited non-participating custoners increnmentally
nor e?

A. If we call nore events, it may or may not
have.

Q But you'll admt there is a possibility?

A. It could or it could not. | think one thing
we haven't nentioned obviously when you're doing
day-ahead pricing arbitrage, you can |ose in those
scenarios, right. You can win or you can |lose, right?
So there is an opportunity for it nay and you could al so

not hit your peak or not the right tinme and it could be
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zero. | just wanted to clarify al so.

Q And then finally, M. File, so going back to
energy cost issues, do you agree that energy cost issues
and the Schedule 11 fees in this case stemfromissues
raised by Staff in the MEEI A prudence review based on
the i npl enentation of the demand response prograns?

A Can you rephrase that question? Sorry.

Q Yes. The issues with Schedule 11 fees and
energy costs, those issues, they arise fromissues that
Staff pointed out in the MEEIA prudence review regardi ng
the i nplenentation of the demand response prograns?

A. | think that this whol e process, as |
understand it, started in the MEElI A prudence review and
was brought up by Staff originally there, if that's kind
of I think your question.

MR. PRINGE: Yeah, that's what |I'm | ooki ng
for, sir. Thank you, M. File. Let nme see if | had
anything else. That is it, sir. Thank you.

THE WTNESS: Thank you. Thanks, M. Pringle.

JUDGE DI PPELL: Thank you. |Is there further
cross-exam nati on based on questions fromthe bench from
Publ i ¢ Counsel ?

MR CLI ZER Yes, Your Honor.

FURTHER CROSS- EXAM NATI ON BY MR CLI ZER
Q One of the questions you were asked by Judge
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Di ppel | regarding the concerns that the Conpany had as
to what would happen if nore events were call ed

di scussed opt-outs. You would agree with ne that there
was a limt to the nunber of tinmes custoners could
actually opt-out during this progranf

A. Are you speaking directly of the thernostat
program of the C& progranf

Q | apologize. Let nme be clear. | am speaking
specifically to the residential thernostat program which
at the tinme was called the programuabl e t hernost at
program

A Uh-huh. We do nonitor if people are generally
participating as we do in our results there. But at the
end of the day, we are not limting their nunber of
opt - out s.

Q So you do not agree that custoners were
limted to one opt-out per nonth under the terns of the
programin effect during this prudence review period?

A Yeah. There is no -- Partly what | guess |I'm
saying is there's no formal repercussion at the nonent
for that particular situation.

Q That's not what |I'masking. Wuld you agree
t hat customers under the terns of the tariff were
prohi bited fromopting out nore than once a nont h?

A. Subj ect to check, do you have the tariff in
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front of you that | could look at? | apol ogi ze.
Q | have a copy of the canceled tariff. Your
ability to look at is going to be a little difficult.
A Yeah.

JUDGE DI PPELL: Which -- M. Cdizer, which
tariff page are you | ooking at?

MR CLIZER It's a little bit tricky because
"' m | ooking at the canceled tariff which is under m ne
have No. JE-2016-0151, tariff page 1.93 -- sorry, 1.94.

JUDGE DI PPELL: Ckay.

BY MR CLI ZER
Q Tariff filing No. JE-2016-0151, Tariff Sheet
No. 1.94.

JUDGE DI PPELL: Okay. Now | mi ssed your
guestion. Go ahead, M. di zer.

MR CLIZER: | asked nmy question. | got ny
answer. | was going to say later on | was going to ask
the Comm ssion to take official notice of the active
tariff sheet. | don't need to further press that
guestion right now, if that makes sense. The tariff
Wl speak for itself is what |'m saying.

JUDGE DI PPELL: Yes. Ckay.

BY MR CLI ZER
Q Al right. So next question. There was a

conversation that kind of tal ked about what exactly the
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Conpany | ooks at when deci di ng when to call a denmand
response program |'d like to ask specifically what
does the Conpany | ook at when deciding to call a demand
response program for econonmc reasons as it's spelled
out in the tariff?

A. W woul d ook at prices that we feel that the
mar ket woul d be showing in the next few days. And if
those indicated that they woul d nake an econonic reason
to call, factoring in retail price, factoring overall
| oad conditions, all of the things that M. Carlson
alluded to, that's when we -- if we did | ook at for an
econom c reason

Q Well, then ny next question is, during this
prudence revi ew period 2018-2019, summer nonths
particularly, did the Conpany call any events for
econoni c reasons?

A. We focused on system annual peak reasons and
stipulation requirenents as our reasons to call events
in 2018-2019.

Q So | take it the answer to that question would
be a no?

A Correct.

MR. CLI ZER:. Thank you. That's all ny
guesti ons.

JUDGE DI PPELL: Al right. |Is there redirect
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from Evergy?
MR. HARDEN: Yes, there is. Thank you.
REDI RECT EXAM NATI ON BY MR, HARDEN:

Q Just three pretty short questions here.

M. File, you were asked whether or not in 2018-2019 in
Evergy's calling events to reduce annual system peak
whet her or not in those events there was also a
reduction of Schedule 11 SPP fees and if there was, did
it make sense to seek those Schedule 11 SPP fees nore
than once on a nonthly basis. Wuld it be possible to
si mul taneously reduce your Schedule 11 fees and at the
sane tinme reduce Evergy's ability to inpact and reduce
its system annual peak | oad?

A Yes. So if I'mthinking al ong what you're
asking, there could be a reason why if we were trying to
get the June system or the June nonthly SPP peak that we
call all ten events or call enough events where
custoners have less and |less aptitude to try to curtail
in July or August in sone future nonths. So there is
definitely a correlation there in terns of how t hat
could interact.

Q In response to M. Pringle's question about
the i npact of Schedule 11 fees due to hitting a nonthly
peak, is it true that assum ng that the Conpany did that

that it wouldn't see the benefits of doing that unti
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t he next year?

A Yeah, ny understandi ng of how that cal cul ation
works, M. Carlson is nore of the expert there, but
there is a one-year lag in how the fees are recovered.
They | ook back at the prior year and then put the fees
on the follow ng year.

Q Wuld it be true to say that sonewhat
regardl ess of what Evergy does with its demand response
events that if all other SPP custoners drop their | oad,
then Evergy's load ratio share woul dn't change?

A. Yeah. |[|f | understand again the cal cul ati on
correctly, you know, just by sheer math, if everybody
el se's | oads are changing and ours are changing, there's
a potential interaction there that could | eave ours to
be the sane. That would change fromyear to year,
bel i eve.

MR. HARDEN. All right. Thank you. | have no
further redirect.

JUDGE DI PPELL: Ckay. Thank you.

MR FI SCHER: Judge --

JUDGE DI PPELL: Yes, M. Fischer.

MR FISCHER -- | don't nmean to junp in here,
but | do have a reference for you for your question that
you asked where you could find the events in the record

and | wanted to clarify that with M. File before he
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left the stand, if that's all right.
JUDGE DI PPELL: Yes, please.
FURTHER REDI RECT EXAM NATI ON BY MR FlI SCHER:
Q M. File, if you go to Schedul e BF-S1 page 12

or 33 of your surrebuttal -- or of your rebuttal in the
IVEEI A case.

JUDGE DI PPELL: I'msorry. \Which case was
that, M. Fischer?

MR, FISCHER Well, it's the testinony that we

asked to be supplenented in the rebuttal in the notion,
and it's designated in this case as Schedul e BF- Sl.
JUDGE DI PPELL: Is that what | marked as
Exhi bit 97?
MR, FISCHER | believe that's right, yes.
BY MR FI SCHER:
Q If you go to page 12 of 33 there, does that
have the events one through five that happened in 2019

for the residential progranf

A. |'"'m making sure I'min the sane place with you
here. | don't have --

Q First of all, it was originally pagi nated page
11.

A. Ckay. | do have that marked where we show

event nunber one July 18, 2019, 4:00 to 6:00 p. m

That's the part you're tal ki ng about?
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Q Yes, exactly. That was al so on ny opening
slide, | believe, those sane dates.

A Correct, correct.

Q Then you al so gave ne informati on which was in
answer to the Judge's question | think yesterday about

the other events. Do you recall that neno? Do you have

that available to you? Wuld you -- go ahead. [|'m
sorry.

A. About all of the events for the two-year
peri od?

Q Yes.

A | do have that avail abl e.

Q Coul d you read that? | think those answer the
Judge' s questi on.

JUDCGE DI PPELL: Yes. Go ahead and read that
if you have it.

THE WTNESS: Sure. So for 2018, for the
programmabl e thernostat programwe call ed events on June
28 from4:00 to 6:00 p.m and August 6 from4:00 to 6:00
p.m, and for the DRI program not including the test
event, we called in 2018 an event on June 28 from 3: 00
to 6:00 p.m and August 6 from4:00 to 7:00 p.m and
t hose were the 2018 calls. 1In 2019, we called the
programmabl e t hernostat programon July 18 from4:00 to

6:00 p.m, July 19 from4:00 to 6:00 p.m, August 6 from
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4.00 to 6:00 p.m, August 7 from2:00 to 4:00 p. m,
August 12 from4:00 to 6:00 p.m And those were the
five events for programmble thernostat in 2019. And on
DRI, we called a test event and two events. The event
on July 18 was from 2:00 to 5:00, and the event on
August 7, | may have not had this one down on the exact
dates, | apol ogi ze, or exact tines. | believe that was
2:00 to 4:00 p.m, and that may have been adjusted based
on conditions at that time as | recall on that second
demand response event of 2019.

MR, FI SCHER  Thank you, M. File. Does that
answer your question, Judge?

JUDGE DI PPELL: Most of it. | think I was
al so aski ng about the conditions that surrounded those,
but that gets ne part way there.

MR. FI SCHER. Thank you for letting ne junp

JUDGE DI PPELL: | also wanted to clarify again
about the tariff sheets that you cited. So you cite the
tariff sheet for Evergy Metro as Sheet No. 2.09 which is
titled General Rules and Regul ations Applying to
El ectric Service Demand Response Incentive. And for
Evergy West you cite to 15.09. M very capabl e hel pers
have | ooked it up and believe that for West it should be

Sheet No. R-86, and | would like, M. Fischer, if you
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could verify that and if that is not the case then if
what's in the testinony is the correct, if you can
provide us a copy of that tariff sheet.

MR FISCHER |1'mgoing to call on ny teamin
Kansas City to help ne with that.

MR CLIZER  Your Honor --

JUDGE DI PPELL: Yes. M. dizer.

MR CLIZER. -- | just want to nmake sure it's
clear that the test period for this prudence case has a
separate set of tariffs than what are currently in
effect.

JUDGE DI PPELL: Yes.

MR CLI ZER. Ckay.

JUDGE DI PPELL: That the tariff sheets that
were in effect at the tine are the ones that we are
interested in.

MR CLIZER. Right. As | understand it, |
just want to make sure that |'mon the sane page, do you
have those as Tariff Filing JE-2016-0151?

JUDGE DI PPELL: I'mafraid | don't have the
tariff filing nunber. | have actual pages fromthe
tariff.

MR, FI SCHER  Judge, could we file that as a
late-filed exhibit? Wuld that be the way to do that?

JUDGE DI PPELL: For now unl ess we can get it
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before the end of the hearing.

MR. FI SCHER: Ckay. Thank you.

JUDGE DI PPELL: | want to get that straight
before we end.

MR. STEINER  Judge, this is Roger Steiner.
So you think it should be R 86 for Sheet 209? | wasn't
cl ear.

JUDGE DI PPELL: No, I'msorry, for the other
one, the one that's cited as 15. 09.

MR. STEINER That's the one that you think is

wWr ong?

JUDGE DI PPELL:  Yes.

MR, STEINER Okay. It wll probably be a
| ate-filed exhibit because we'll have to | ook at the
tariffs that were in effect at this tinme. | don't have

t hose ri ght now.

JUDGE DI PPELL: Okay. W'll keep track and
make sure we get it in.

MR. STEI NER. Thank you.

JUDGE DI PPELL: All right. Now, were there
any additional cross-exam nation questions based on
M. File's reading of those event dates or our tariff
di scussions? |I'mjust going to --

MR. PRINGE: Nothing from Staff, Judge.

JUDGE DI PPELL: Ckay. Thank you. All right.
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Then | think that does conclude M. File's testinony for
Now.

MR FILEE AmI| able to step down effectively?

JUDGE DI PPELL: You are able to step down; but
as | said, just in case the Comm ssion has nore
gquestions for you after we've heard from M. Mantle, |
woul d appreciate it if you could be avail able during the
hearing at a relatively short notice.

THE WTNESS: Yeah, for sure. Thanks for your

tinme. Appreciate it.

JUDGE DI PPELL: Thank you. GCkay. | think on
that note we'll take a little break and conme back then
wth -- Was that the end of Evergy's w tnesses? Yes.
Ckay. So we'll take a little break and then return and

begin Staff's wtnesses. So let's return at 3: 35.
Let's go off the record.

(O f the record.)

JUDGE DI PPELL: We're back on the record after
our short break. And we are ready for Staff to call its
first w tness.

MR. PRING.E: Thank you, Judge. A few things
because of all the action that has gone down al ready
today. First |I just want to draw everyone's attention
to what was premarked as Staff Exhibits 106C and 107P.

Due to the approval of the stipulation with the Sierra
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C ub and their excusal fromthis case, we won't be
entering either one of those into the record. They only
had to deal with those issues and they are done.

JUDGE DI PPELL: Gkay. Thank you for that.

And then also Staff's first wtness, M. Fortson, he was
here to testify and answer questions based on the first
three issues that were resolved this afternoon. Per
that, rather than putting himon the stand | woul d just
like to nove to enter his direct and rebuttal into the
record which is 101C, 102P and 103.

JUDGE DI PPELL: I'msorry. Those exhibits you
were noving to put in the record?

MR. PRINGLE: Yes. Yes, Judge.

JUDGE DI PPELL: That was all of M. Fortson's
testi nony?

MR. PRINGE: That is correct, yes. He was
here to take the stand for the issues that were resol ved
this afternoon.

JUDGE DI PPELL: Okay. Hold on just one
second, please. Wuld there be any objection to
Exhi bits 101 Confidential, 102 Public and 103?

Seeing none. | wll admt those exhibits.

(STAFF EXHI BI TS 101C, 102P AND 103 WERE
RECEI VED | NTO EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE DI PPELL: | was trying to check just to
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make sure that there weren't still some Conm ssion
guestions for M. Fortson. | know his testinony was
basically on that other issue, but he is famliar with
sone of the concepts, and so forth, that the Conm ssion
was interested in, but | haven't heard that there are
still any questions remaining. So for now we can go
ahead if counsel agrees that they didn't have any
cross-exam nation and that his testinony all involved

t he i ssues that have been settled. |Is that -- Is there

any objection to noving on to the next w tness?

MR, FISCHER | think that would be a good
i dea, Judge.

JUDGE DI PPELL: Okay. Al right then. I'm
going to ask that M. Fortson still remain available in
case the Conm ssion does still have sone questions for

him Let's go ahead and nove on to the next Staff
W t ness.
MR. PRING.E: Thank you, Judge. At this tineg,
Staff calls J Luebbert.
JUDGE DI PPELL: M. Luebbert, | see -- Are you
able to hear ne?
THE WTNESS: | can. Can everybody hear ne?
JUDGE DI PPELL:  Yes.
THE WTNESS: Unfortunately | don't have the

ability to -- | don't have a web cam So | just have to

TI GER COURT REPORTI NG LLC 153
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

be audi o.
JUDGE DI PPELL: Gkay. We can handle that.
Pl ease rai se your right hand.
(Wtness sworn.)
JUDGE DI PPELL: Al right. You can go ahead
with your prelimnary questions, M. Pringle.
MR. PRINGLE: Thank you, Judge.
J LUEBBERT,
called as a witness on behalf of the Staff, being sworn,
testified as foll ows:
DI RECT EXAM NATI ON BY MR PRI NGLE:
Q Good afternoon, M. Luebbert.
A Good afternoon.
Q Pl ease state and spell your nanme for the court
reporter.
A J Luebbert, L-u-e-b-b-e-r-t.
Q By whom are you enpl oyed and in what capacity?
A. | ' m associ ate engi neer for the Mssouri Public
Servi ce Comm ssi on.
Q Did you cause to be prepared the surrebuttal
testi nony of J Luebbert which has been prenmarked as
Exhi bits 104C and 105P?
A Yes, | did.
Q Do you have any additions or corrections you

need to nmake to your surrebuttal testinony?
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A | do not.

Q If I were to ask you the questions contained
in Exhibits 104C and 105P, woul d your answers be the
sane today as those contai ned herein?

A Yes.

Q Are these answers true and connect to the best
of your know edge and belief?

A Yes.

MR. PRINGE: Thank you, M. Luebbert. At
this tinme, | nove to enter Staff Exhibits 104C and 105P
into the record.

JUDGE DI PPELL: Would there be any objection
to Exhibit 104, which is a confidential exhibit, and
Exhi bit 105, which is the public version of that exhibit
surrebuttal testinony of J Luebbert? | see no objection
so |l will enter those into the record.

(STAFF' S EXH BI TS 104C AND 105P WERE RECEI VED
| NTO EVI DENCE AND MADE A PART OF THI S RECORD.)

MR. PRINGE: Thank you, Judge. And at this
time | tender M. Luebbert for cross-exam nation.

JUDGE DI PPELL: Al right. Do we have any
cross-exam nation from Public Counsel ?

MR. CLIZER: No. Thank you, Your Honor.

JUDGE DI PPELL: Evergy?

MR. HARDEN:. Yes. Thank you, Your Honor.
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CRCSS- EXAM NATI ON BY MR, HARDEN:

Q Good afternoon, M. Luebbert. How are you?

A. |"'mdoing well all things considered. This is
a strange environnment, but | think I'"mdoing all right.

Q I"'mwth you 100 percent. So ny nane is
Joshua Harden. |1'mlegal counsel for the Conpany. |1've
got a couple of questions here for you. Starting off,
woul d you agree that your reconmended disall owance or
di sal | owances based on the day-ahead |ocational -- the
day-ahead LMPs and the Schedule 11 fees that those are a
kind of energy savings that woul d pass through the fuel
adj ust nent cl ause?

A Had t he savings been realized, yes.

Q Ckay. Would you agree that under the cost-
effectiveness test or standard, which we understand that
you take issue with in this case, but under that
standard woul d you agree that Evergy's inplenentation of
its MEEI A prograns has been a success?

A Can you point ne to the cost-effectiveness
standard that you're tal king about?

Q Well, et nme ask you. Maybe. If you | ook on
-- This is what | can do is point you to page 5 of Brian
File's rebuttal testinony where he tal ks about the
Conpany' s perfornmance under the cost-effectiveness test.

And | guess | could kind of rephrase the question to ask
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if you agree with that testinony that under that
standard the Conpany has been successful ?

A. So just so I'mclear, and you're going to have
to bear wth ne because --

Q No probl em

A. -- this has gotten confusing at this point.
Are we tal king about the rebuttal testinony in this case
or the rebuttal testinony in the MEEIA case?

Q That's a really good point. | think I'm
tal ki ng about the rebuttal testinony in this case.

A. Ckay. And you said page 5, correct?

Q Let ne check. Right, right. Yeah, the
guestion there on page 5 the QA was, was Evergy
successful in achieving the desired objectives that
formed and gui ded the design of the demand response
prograns. Do you have a di sagreenent with under that
cost-effectiveness test that M. File describes that the
Conpany was successful ?

A. | would say that the cost-effectiveness
support that he's referring to there relies on an
assuned avoi ded capacity cost value that has not been
real i zed.

Q Sur e.

A. And part of that is due to the inplenentation

of the program
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Q Ckay. |I'mgoing to start off kind of basic
and build up. | hope you don't mnd that. Just a
couple sort of a prelimnary thing. Wuld you agree
that, for exanple, the cost of Evergy's progranmabl e
t hernostat programis not recovered through its fuel
adj ust nent cl ause nechani snf?

A. The cost of the programmabl e thernost at
programis not recovered through the FAC, correct.

Q Right. And would you agree that the MEEIA
demand response prograns, and again this is a basic
guestion, | apol ogize, but do you agree that the MEElIA
demand response prograns can be designed in different
ways with different incentive structures, notice
requirenents, level of curtail ment as exanpl es?

A Yes.

Q Ckay. And do you agree that the MEEIA
prograns are capabl e of being designed in ways that
prioritize certain objectives, for exanple, avoided cost
of capacity or reliability or energy savings?

A Yes.

Q Ckay. Now, on page 8 of your surrebutta
testinony starting on line 6, you provide Evergy
deci si on makers have not fulfilled their responsibility
to derive tangible financial benefits that mrror the

cl ai med avoi ded capacity costs. Did | read your

TI GER COURT REPORTI NG LLC 158
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

testinmony correctly there?

A You're going to have to give ne a second to
get there.

Q Absol utely. Take your tine.

A. Wi ch surrebuttal testinony and whi ch page and
whi ch Iine?

Q This woul d be your surrebuttal testinony in
this case, | believe, and it's on page 8.

A. Ckay. |'ve got the docunent. Gve ne a
mnute to get there.

Q Yeah, no probl em

A What |ine specifically?

Q That's a good question, because | don't have

MR. HARDEN:. Sorry, Judge. | should have had
the |ine ready.

THE WTNESS: That's all right.

JUDGE DI PPELL: Take your tine.
BY MR HARDEN:

Q Wel |, you know what, instead of doing this,

et me kind of skip to the point here. Gkay. So do the
LMP, your recommended di sal | owance are based upon sort
of arbitrage in that the day-ahead LMPs and the
reduction in Schedule 11 SPP fees. Gkay. Do those

di sal |l omances mrror or equal the avoi ded capacity cost
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val ue?

A. Just to be very clear in ny answer, | don't
recommend any di sallowance as it relates to the FAC
prudence review which is this case. M recomended
di sal | owmances are nore accurately reflected or nore
appropriate for the EO 2020-0227 case which is where |

recommended t hose di sal | owances.

Q Ckay.
A. Sorry. Can you ask the question again then?
Q Yeah. Well, I'mtrying to think of a way. So

what I'mtrying to get at here is in one point of your
testinmony it says that it calls for the Conpany to find
tangi bl e financial benefits for the custoners that
mrror what the Conpany's clainmed avoi ded capacity cost
val ues are. Subject to check, can you -- would you
agree that that's your basic position?

A. What | stated, and | think |I found the point
that you're looking for, is that the Evergy decision
makers have not fulfilled their responsibility to derive
t hose tangi bl e financial benefits that mrror the
cl ai mred avoi ded capacity cost, yes.

Q Gotcha. Yes. (Ckay. So your position is they
have not done that, but for -- you believe that there
shoul d be a disall owance of -- huge anobunt of echo al

of a sudden.
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A Yeah, | got that on ny end too.

Q Sorry. -- that there should be a day-ahead --
that there should be a disall owance for day-ahead LM
prices and a reduction in Schedule 11 SPP fees?

A What |'ve identified within the context of the
MEEI A case are areas that Evergy failed to even attenpt
to derive benefits that they could have by inplenenting
t heir demand response prograns and the failure to
attenpt to achieve those benefits was inprudent.

Q Gotcha. So let ne ask you, do you disagree
that the primary design objective of Evergy's MEEIA
prograns was to reduce annual system w de peak | oad?

A The objective -- The way | read the tariff the
objective is to decrease system peak | oad, but | don't
know t hat the annual system peak load is the only
obj ective that that program was designed for but it
appears that that was the only objective that was sought
to potentially achieve, and whether or not that was
achieved or not I'mstill not in total agreenent on.

Q Ckay. Please correct ne if I"'mwong. It
doesn't sound like you were disagreeing that it was
Evergy's primary design objective of those prograns. |
don't want to obviously put words in your nouth. |Is
t hat incorrect?

A | would say that is what M. File has stated
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as the primary objective in his testinony.

Q Ckay. Thank you. Let ne ask you, so you in
nunmer ous pl aces, kind of a thene behind your testinony,
is that the Conpany shoul d have sought and did not and
did not receive, quote, tangi ble financial benefits for
custoners. Can you provide how qui ckly custoners under
this standard nust recogni ze tangi bl e financial benefits
i n your opinion?

A. Yeah. That's a good question |I'mglad you' ve
asked. The issue that |I've taken with these prograns,
specifically the demand response prograns, is that
they're only approved or they're only -- the neasured
lives are only for the period of tine that the cycle is
approved for. So in this case for Cycle 2, 2018 and
2019 is the only period, and that's the period that's
subject to the MEEI A prudence review, is the only period
t hat those prograns are going to achi eve demand
reductions. And in this case Evergy failed to derive
t hose benefits for custoners within that tinme period and
that's why |I've recomended the disall owance.

Q Sorry. So is the answer one year? | nean
t hey' re approved every year, right?

A. Can you -- | guess can you clarify that? You
said they' re approved every year. Wat do you nean by

t hat ?
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Q Well, so everytine that there's a MEEI A cycl e,
and maybe it's not every year, maybe it's |onger than
that, | honestly don't know, how often are the MEEIA
progranms approved?

A. So far ny recollection is that it's been for
the nost part three-year cycles and there's been sone
exception in there.

Q Ckay. So it's your position that in order for
there to -- that custoners nust receive tangible
financial benefits within that three-year period?

A. | think nmy response would be that if custoners
don't receive tangi ble financial benefits from demand
response prograns within that tine period that they
never will absent additional paynents in subsequent
cycles and therefore those benefits can't really be
attributed to this period.

Q Ckay. Whuld you disagree that a reduction in
annual system peak | oads may provide custoners with
benefits into the future beyond three years; is that
accurate?

A. Can you restate that?

Q Sure, sure. So do you disagree that a
reduction in annual system peak | oads nmay provide
custoners with benefits in the future nore than three

years, nore than three years into the future? Does that
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make sense?

A Vell, | guess I'lIl say this that M. File
makes a valid point that if Evergy were to reduce its
system peak | oad, it's annual system peak |oad, that it
woul d provi de sone benefit to ratepayers that are based
upon their reduction in that nonth's reduced peak for
t he SPP Schedul e 11 fees.

Q Ckay.

A. But as to the capacity need, custoners are not
saving the cost to build supply side generation to neet
SPP resource adequacy needs.

Q Is Staff's position that Evergy has not in any
way at all reduced costs of day-ahead LMP or Schedule 11
SPP fees through the inplenentation of its MEEIA
prograns to date sonewhat regardl ess of how | acki ng you
think that inplenentation may be?

A. | have not made any clains regarding the other
MEEI A prograns in this case other than the demand
response prograns. So | guess to answer your question,
| think it is fair to say that the other prograns aside
fromthe demand response prograns nmay have had sone of
t hose effects.

Q Wul d you agree that capacity is not built
evenly every year; that some years there's nore capacity

built than other years?
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A. |'d say yes, historically capacity additions
of supply side resources have tended to be, | think the
termthat's used nost frequently is |lunpy additions.

Q Now, on page -- you know what. |'m not even
going to go on the DR issue, because that requires too
much referring back to the testinony. WlIl, on page 11
of your surrebuttal testinony you refer to a custoner's
ability to override an event if they don't like it, they
don't like the tenperature. |Is that accurate? |
believe I"'mreferring to page 11 of your surrebuttal
testinmony in this case.

A. Gve ne just a nonent to get there.

Q Yeah, you bet.

A You said page 117

Q Yeah, line 6 it | ooks like. You just point to
the fact that a custoner can override?

A Is that in this case or the other one? |I'm
not seeing --

Q You know what. You're right, you're right.
You're 100 percent right. |It's in the other one. So
it's Schedul e JL-S5, yeah.

A Okay. You said line 6?

Q Yes.

A Yes.

Q Ckay.
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A. What' s your question?

Q First that | accurately identify your
t esti nony.

A. | apologize. | realize that it gets confusing
goi ng back and forth between the two. I'mtrying to be
really cognizant of that fact.

Q | appreciate it. So would you agree that

calling -- Wuld you agree that calling of additional DR

events could, in fact, affect custoner behavior, for
exanple, their inclination to override an event?

A It coul d.

Q Ckay. So kind of by logical extension, would
you agree that calling additional DR events could affect
custoner behavior in a manner that nmakes it nore
difficult for the Conpany to reduce annual system w de
peak | oad?

A. Can you repeat that? | apol ogi ze.

Q Sure. Wuld you agree that calling additiona
DR events could affect custoner behavior in a manner
that makes it nore difficult for the Conpany to reduce
annual system w de peak | oad?

A It's possible, but I haven't seen evidence
that shows that that is actually the case in Evergy's
service territory.

Q The Conpany's wtness M. File provides a
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chart on page 13 of his rebuttal testinony in this case.
It's identified as Figure F1 which purports to show the
demand response val ue conpari son between a single DR
event and nultiple events. Are you famliar with that
chart?

A. If you'll give nme a nonent to just -- to get
there, I'd be happy to answer your question. Could you
gi ve nme the page nunber agai n?

Q Yes. Page 13.

A Page 13.

Q | think it was also in M. Fischer's opening

A kay. I|I'mthere.

Q Okay. So you're famliar with that chart;
you' ve seen it in his testinony before?

A Yes.

Q Ckay. Now, | understand you take issue again
with the cost effectiveness as a neasuring yardsti ck,
but do you agree with the idea that demand response
events are subject to the | aw of dim nishing returns?

A. Do | agree that denmand response events are
subject to the | aw of di mnishing returns?

Q Yeah.

A. Can you be nore specific on what those returns

m ght be?
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Q Sure. The nore demand response events that
you call, the less inpact that they have. Wuld you
agree with that statenment?

A | don't think that this chart denonstrates
t hat .

Q Ckay. Whuld you agree with the statenent
absent the chart?

A. That the nore events you call that the inpact
is mnimzed?

Q Yes.

A. | think nmy answer previously was it mght be.
It may not be as well.

Q Do you have any experience in predicting
day- ahead | ocati onal marginal prices?

A | do not.

Q Wul d you agree with Evergy's witness M. File
that it is easier to identify the annual system peaks
Wi th greater accuracy than to identify nonthly system
peaks?

A. | don't think the difficulty of a task
precl udes the Conpany fromattenpting to achi eve the
out cone.

Q Ckay. So do you believe that it's nore
difficult or not the same |evel of difficulty or |ess

difficult?
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A. | think that Evergy enpl oys a nunber of people
whose job is to predict the Conpany's |oad on a given
day and that Evergy has at its disposal not only the
data but the institutional know edge that it could use
to attenpt to do so.

Q Do you have any experience in predicting
ei ther nonthly or annual peak |oad?

A No, | do not.

Q Do you agree that day-ahead LMP prices can be
affected by entirely unforeseen events unrelated to
weat her |ike transm ssion outages?

A Yes. | guess | would also note that the
econom ¢ benefit of calling demand response events to
have an economi c benefit from | ooking at those day-ahead
prices was sonething that was nentioned by M. File.

Q Ckay. We will go back to the data response.
And | think that you bring that up on page 3 of your
surrebuttal testinony you point to the data response
from Conpany that identifies day-ahead LMPs and Schedul e
11 fees as an econom c incentive to call demand response
events; is that correct?

A. What page did you say? |'msorry.

Q Page 3. Not in this case.

JUDGE DI PPELL: Just to clarify which

testinmony that is.

TI GER COURT REPORTI NG LLC 169

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

MR, HARDEN:. It's surrebuttal testinony I
believe in this case.
THE WTNESS: So | think just taking a gl ance
at it it my be the other case if it's page 3.
MR. HARDEN. Thank you
THE WTNESS: So it would be the 0227
surrebuttal that | wote.
BY MR HARDEN
Q You infer fromthat data response that the
Conpany knew of such econom c incentives from additional
DR events but sinply failed to call such DR events
despite an econom c incentive to do so; is that correct?
A You nentioned that | inferred sonething. |Is
t here sonmething specific that you' re | ooking at on that
page?
Q Well, no. | think you just nade the exact

sane inference a couple mnutes ago that the Conpany had

-- And if you don't nake that inference, | nean, let ne
know.

A. | guess can you repeat it then?

Q Sure. You infer fromthis data response that

t he Conpany knew of such econom c incentives from
addi tional DR events but sinply failed to call such DR
events despite having that econonmic incentive to do so?

A. So what | -- Specifically what | stated is

TI GER COURT REPORTI NG LLC 170
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

t hat the Conpany recogni zed the event, or the potenti al
for those econom c incentives, and then failed to even
attenpt to achi eve those benefits.

Q s it possible that the Conpany identified
benefits which were incidental to the calling of demand
response but didn't intend to suggest that its
managenent of those DR events be driven by such
i nci dental benefits?

A. "1l have to ask you to repeat that again.

Q Sure. Is it possible that the Conpany
identified the benefits, those benefits which were
incidental to the calling of demand response events, but
did not intend to suggest that the managenent of those
DR events woul d be derive by those incidental benefits?

A. Yes, it's possible.

Q Thank you. Now, you determ ned the specific
opportunities, |I'musing your words there, upon which
you cal cul ated your recommended di sal | owance by | ooki ng
at historical day-ahead LMP market data and historical
SPP Schedul e 11 fees; is that correct?

A. Can you restate that?

Q Sure. You determ ned the specific
opportunities upon which you cal cul ated your recommended
di sal | owmance by | ooking at historical day-ahead LM

mar ket data and historical SPP Schedule 11 fees; is that
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correct?

A. | estimated the inpact of the failure to
attenpt to achi eve those benefits.

Q Based upon that historical data and those
hi storical Schedule 11 fees; is that correct?

A. Agai n, the inpact or the inpact estinate was
based on historical data, but the decision not to
attenpt to achieve those benefits did not | ook at
hi storical data.

Q Gotcha. So | understand that you're not a
| awyer, but | want to read you Section 393.1075.3 which
is a MEEIA statute. It shall be the policy of the state
to val ue demand-si de i nvestnent equal to traditional
investnents in supply and delivery infrastructure and
all ow recovery of all reasonable and prudent costs of
delivering cost-effective demand-si de prograns. Subject
to check, did | get that statutory |anguage right?

A. Yes. Subject to check, it sounds simlar to
what' s there.

Q Okay. So in Case No. EO 2015-0240 and 0241
t he Conm ssi on approved a Unani nous Stipul ati on and
Agreenent between the parties, including Staff as a
signatory; is that correct?

A Yes.

Q Ckay. And in the Report and Order that cane
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out of that case 0240 and 0241, the Conm ssion provided
on page 12, and | believe that this was sent around the
ot her day, so | hope you have a copy of it, in the

surrebuttal.

A. I f you give ne a nonent, | can pull it up.
This is the Report and Order?

Q Yes.

A. Ckay. And this is -- | think the file name
was Report and Order 3-2-2016; is that right?

Q |"mnot sure. |I'mlooking at --

A. Let me open it and I'll see if the title is

t he same as what you're | ooking at.
Q Sur e.

JUDCGE DI PPELL: What is the title of the one
you're | ooking at, M. Harden?

MR. HARDEN. [|'mactually not | ooking at it.
| just wote that in nmy notes. I|I'msorry. |It's the
Report and Order fromthat case.

JUDGE DI PPELL: And whi ch case agai n?

MR, HARDEN: EO- 2015-0240, 0241.

JUDGE DI PPELL: Okay. Just wanted to double
check.

BY MR HARDEN:
Q And subject to check, | can read the paragraph

that "' minterested in which is --
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A. Ckay. | think I've got it. Gve ne the page
nunber .

Q 13. It reads the anended MEEI A plan al so
provi des an i nportant coll aborative process to address
new and underserved customer markets and to identify
cost-effective energy and demand savings to achi eve
possi bl e 200 gigawatts of additional savings prograns
here 2017, 2018. D d | read that correctly?

A | believe so.

Q Now, as part of that Report and Order, the
Commi ssion approved this Stipulation and Agreenent which
has al so been provided. And on page 2 of that
Stipulation and Agreenent, | believe it's under Section
3, it provides -- well, there's disagreenent anong the
signatories on how the plan costs and benefits shoul d be
determ ned. The signatories agree that the plan is
expected to provide benefits to all custoners, including
custoners who did not participate in the prograns. D d
| read that correctly?

A. | believe so, yes.

Q Ckay. This expectation, which is articul ated
in the Stipulation and Agreenent, was based upon those
prograns being cost effective as defined by and
cal cul ated pursuant to the MEEIA rules; is that correct?

A. So that expectation ny understanding is based
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on an expected avoi ded capacity cost that was provi ded
by Evergy within that case.

Q Ckay.

A. Whet her or not that avoi ded capacity cost was
ever subsequently realized by ratepayers is another
gquestion entirely.

Q Ckay. Can you point to any transcript or
proceedi ng or discussion where the expectation
articulated in Section 3 of that Unani nous Stipul ation
and Agreenent was defined as tangi ble financial benefits
as opposed to cost effective?

A. Where the expectation as stated in this
docunment was stated as a financial -- a tangible

fi nanci al benefit?

Q Ri ght .
A "' m not awar e.
Q Ckay. Do you know of any statute, rule or

Comm ssion order that sets forth a definition of
tangi bl e financial benefit?

A "' m not certain.,

Q Ckay. Do you know of any statute, rule or
Commi ssion order that sets out tangi ble financial
benefit as the standard by which the MEElI A program or
i ts managenent shoul d be assessed?

VR. CLI ZER: Your Honor, this is Cizer wth
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the OPC, I"'mhesitated to do this, but I'd kind of |ike
to object at this point because | do not see the

rel evance of this line of questioning as it's been going
on for awhile in relationship to the FAC case. This
seens to be predom nantly geared towards the prudency of
the MEEI A programat this point and seens to have been
that way for awhile. Howis this related to the FAC?

JUDGE DI PPELL: M. Harden, would you like to
respond?

MR. HARDEN. Sure. At the very beginning, and
| will also give everybody a little bit of good news
that 1'mdone with ny cross-exam nation and that was it.
But --

JUDGE DI PPELL: Go ahead with your answer,
pl ease.

MR. HARDEN:. Ckay. The very first question
that | asked all of these are based upon the assessnent
that by the failure of Evergy to attenpt to maxi m ze
day- ahead | ocational marginal price cost, as well as
Schedul e 11 SPP fees that those are energy -- that those
woul d be energy savings. Energy savings |'m assum ng,
you know, so all of themrelate back to the FAC to the
degree that M. Luebbert said on question nunber one
that all of those would flow through the FAC nechani sm

That's the best 1've got.
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JUDGE DI PPELL: Okay. | will overrule the
objection and allowit. Do we have a pendi ng question
or had he already answered your question?

MR. HARDEN. He has. Thank you very nmnuch,

M. Luebbert.

THE W TNESS: Thank you.

JUDGE DI PPELL: Okay. Are there any
Commi ssi oner questions before | begin on the conpil ation
of questions | have?

MR. CLIZER  Your Honor, the OPC would like to
do cross.

JUDGE DI PPELL: I'msorry. | had you in the
wrong order.

MR CLIZER Oh, wait. No, you're right. |
apol ogize. | forewent ny cross. | don't know what |'m
saying. | thought the order was wong too. |
apol ogi ze. That's ny m st ake.

JUDGE DI PPELL: Okay. It's all right. It's
getting to be late on a long day. So if we're back, |
didn't see any Comm ssioner questions. | do have a
list. Go ahead. M. Harden, did you have sonethi ng?

MR. HARDEN: |I'msorry. W were under the
i mpression that OPC had wai ved cross.

JUDGE DI PPELL: They did, they did.

MR. HARDEN. Wiat's happeni ng now?
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JUDGE DI PPELL: Right now |I'm going to ask
sonme questions --

MR. HARDEN:. Ckay, | gotcha.

JUDGE DI PPELL: -- on behalf of the
Conmi ssi on.

MR. HARDEN:. Thank you

JUDGE DI PPELL: Al right. So let ne get
nysel f gathered up here.
QUESTI ONS BY JUDGE DI PPELL:

Q M. Luebbert, | apologize if any of this gets
repetitive or no |onger applicable, but let ne just
start. M. Harden pointed you to originally, and we got
kind of sidetracked, to page 3 of your surrebuttal
testinony in this case where you say on line 15 while
sone of the potential benefits that Evergy failed to
attenpt to achi eve would have fl owed back to custoners
t hrough the respective Conpany's fuel adjustnent clause
t he decisions or |ack thereof in sone instances were the
result of Evergy's inplenentation of the MEEIA prograns
and it goes on. But by that original part of that
statenent you're saying that sone of these benefits that
m ght have accrued if they had nade the full -- if
they'd maxi m zed the capacity of the DR program those
are costs that would flow through the FAC, correct?

A |"msorry. You nentioned maxim zing the
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capacity of the DR progranms. Can you --

Q Well, if they had -- I"msorry. |If they had
-- | f Evergy had made all the potential calls that it
could have instead of just the ones that it did, there
may have been -- the Commi ssion may find that there were
benefits that could have fl owed back through the FAC,

t hose woul d have been costs that woul d have gone through
t he FAC?

A Yes.

Q Ckay. I'msorry if | butchered that.

A. No, that's fine. |If | can clarify. M
recommendati on to include these disallowances within the
context of a MEEIA prudence review is partially because
t he demand response program costs are recovered through
the DSIM and the prograns are inplenented inprudently,
and so therefore | would say an adjustnent is nore
appropriate through the DSIMthan through the fuel
adj ust nent cl ause.

Q Ckay. Thank you. I'mreview ng nmy questions
here. So bear with me on the silence. GCkay. So were
you present, were you listening to M. Carlson's
t esti nony?

A | was.

Q And di d you hear him discussing possible ways

to calculate if the Conm ssion should find Evergy's
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actions inprudent possible ways to cal cul ate that

i nprudence? Were you hearing that?

A. | was listening. |If you could refresh ne on
what he said, | would nuch appreciate it.
Q Wel |, he tal ked about sonme averages. He

tal ked about | ooking at the calls that were nade.

A. Yeah, | do recall that and | guess -- sorry.
"1l let you ask your question.

Q Well, I'"'mnot wanting you to go back and | ook
at hindsight. W're not wanting to do that. W're
trying to get an idea of how to cal cul ate the anount of
t he i nprudence and what nethod should be used to do
that. So if the Conm ssion determnes that it was
i nprudent for Evergy not to use the demand response
prograns to the maxi mum anount of their design
capability, what nmethod would you reconmend t he
Comm ssi on use and what woul d that cal cul ati on be?

A | woul d recommend that the Conm ssion -- |
guess first and forenost | would recommend that the
Commi ssion nake that finding within the context of a
MEEI A prudence review, and then after that | provided an
estimati on for those costs.

Q Ckay. And just can you give ne a short recap
of your method that you used in that cal cul ati on?

A. Yes, | can. |If you'll give ne just a nonent,
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|'"'msure you've had sim |l ar experiences but | just got
booted fromny renote desktop. So if you'll give ne a
nonment to get back on, | wll try to give you the
t housand foot view

Q That woul d be great. And take your tine and
will try to gather nyself up as well. For those that
aren't aware, the Comm ssion has renote desktop that it
uses for its enployees to work renptely and every now
and then we get kicked off of it. So |I'msure
M. Luebbert was trying to find docunents through his
wor k conput er.

A Ckay. |'m guessing when you're asking about
the estimation you' d be asking about the estimation of
t hose costs that have been raised wthin the context of

this case only, correct?

Q Correct. Well, | nmean, I'mnost interested in
t he context of this case. |'mnot interested in the
context of the MEEIA case, if that's -- | understand

they m ght have sone crossover. Didthat clarify or did
that nmake it worse?

A. It clarifies but only to a certain extent.

Q Well, give nme your answer as related to the
first half of that as it's related to this case,.

A. Ckay. So | guess | would --

Q Are you still there?
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A. Yeah, I'mhere. |I'mtrying to get ny workbook
to open and it's not cooperating very well.
Q That's fine.

A. | had just gotten booted again fromrenote
deskt op.
Q VWell, let's nove on. Let's nove on fromthat

one. Let ne just ask you sone basic questions and maybe

this will answer it along the way.

A. Ckay.
Q First, when does peak dermand normally occur?
A. It depends on the tine period in which you're

| ooking. So a systemcan peak on a daily basis, it can
peak on a weekly basis, a nonthly basis and even an
annual basi s.

Q And what factors should the Conpany be | ooking
at in projecting or forecasting that peak denmand?

A. What factors should they be looking at to
forecast that peak denmand?

Q Yes.

A. There are a few kind of off the top of ny
head, but the points that M. Carlson nade regardi ng how
a peak is forecasted seemreasonable to ne. And if you
woul d |i ke nore detail than that, | can certainly give
you nore.

Q That's fine. And along with that then, what
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factors should be considered in deciding when to make
the curtailnment call?

A. So in ny view, Evergy should be optimzing the
benefits that it can derive fromthe inplenentation of
t he demand response prograns to financially benefit its
rat epayers and nmaxi m ze those financial benefits.

Q Ckay. So this is worded a little anwkwardly
but 1"mgoing to give it a try. Power purchased when
usage needs exceed Conpany generation is purchased
power, correct?

A. Can you repeat that?

Q Yeah. Power purchased when usage needs exceed
t he Conpany generation is purchased power, correct?

A. That is nmy understandi ng, yes.

Q During peak denmand, power prices are generally
hi gher; is that correct?

A. |'d say that's a fair representation, yes.

Q So when a utility's power needs exceed its
generation during peak demand period, a utility with a
demand response program can call an event and thereby
reduce the anount of expensive power it nust buy,
correct?

A. | believe so. So | guess can | clarify,
because | think part of this needs to be caveated with

the fact that on a daily basis Evergy is both selling
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all of its generation into the SPP and purchasing all of
the energy necessary to neet its |load back. So to the
extent there was a netting there, then | think ny
answers are still in |ine.

Q Ckay. Thank you for that clarification. So
Evergy's demand response prograns that allow it to cal
an event in which it will cycle participating custoners'
air-conditioning units tenporarily to reduce denmand
during peak periods would in that regard allowit, if
there's a net difference |like you' re tal king about,
reduce its purchased power costs?

A. Al el se being equal, yes, | believe so.

Q And do you agree with Ms. Mantle's opinion
t hat Evergy should have called nore curtail nent events?

A G ven the design or the -- sorry. Let ne stop
and rephrase that. Gven the way that the incentive
structure was desi gned by Evergy, yes, they should have
cal l ed nore demand response events than they did.

Q And did you hear the dates of the events that
M. File testified to earlier?

A | did.

Q Do you have any di sagreenent with those dates?
Does that sound like the dates that you were famliar
with?

A. Well, and this probably goes back to ny
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testinony in the MEEI A prudence review case, there's
sonme confusion around those dates. First, | know I
filed testinony in that case which stated that it was
uncl ear whether or not they had net that threshold
because there was sone information that was provided to
the EM&V eval uators that differed fromthe dates that
M. File has provided and then there was al so sone data
requests froma previous case which nmay not have been
updated to reflect additional events that would have
been called. So |I guess the answer is I'mnot certain
at this point.

Q Ckay. That's fair enough. Do you have any
knowl edge of what the particular conditions were |ike
t enperature, weather, that kind of things happening in
the market for those days that events were called; is
that the kind of thing that you've | ooked at?

A. No. I'Il say | don't, but I will say that
it's concerning to ne and to Staff that that type of
information isn't readily avail able for the Conpany to
be able to explain. You know, they're operating
progranms with budgets of mllions of dollars, and the
fact that they don't have a protocol in place to say
this is when we will call sonething is pretty deeply
concer ni ng.

Q Do you have additional dates that you believe
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Evergy shoul d have nmade cal |l s?

A | believe Evergy should have utilized the
information that it had in the institutional know edge
of its enployees to attenpt to nmaxi m ze the benefits
fromcalling events. | will not sit here and tell you
that | could predict based off the information avail able
to me what those dates would have been.

JUDGE DI PPELL: Okay. All right. | think
that may be all of ny questions. Let ne look really
qui ck and make sure | didn't m ss sone.

BY JUDGE DI PPELL:

Q Ch, just another kind of general question
Can a utility conpany have or design a demand response
program i ndependent of an approved MEEI A progranf

A Yes, and Evergy prior to getting | believe
getting Cycle 2 approved did operate a program
believe it was call ed Enpower which was a curtail nent
program whi ch was outside of the scope of a MEEIA
progr am

Q And what benefits do you see that the Conpany
has to design a programw thin a MEEI A program rat her
than offering it as an independent one?

A. First and forenost, they get to recover the
costs of that programvery quickly through the approval

of a demand-si de investnent nechanism Second npbst or
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secondly they get a sizable earnings or chance at a

si zabl e earnings opportunity through the approval of the
program | don't believe they would have that sane
structure in place outside of a MEEIA.

Q Ckay. | apol ogize for skipping around, but
|"ve got just a couple nore. You may recall the Conpany
witness M. File asking about -- or was asked about the
nunber of demand response events called. Can you
determ ne or recall if the nunber of five events was the
necessary nunber to neet the cost effectiveness of one
for the progran? Did that nake sense?

A. | would say that Evergy had the ability to
derive nore benefits for its ratepayers by calling nore
events with an attenpt to target certain tinme periods
and failed to do so. And by deriving additional
benefits, it would have nmade the programif nothing el se

nmore cost effective.

Q Ckay. |f the nunber of events was increased
to nore than five, then would -- you're saying that the
demand response program woul d have -- would it have an

even greater cost-effectiveness factor?

A The way that -- sorry. | apologize. |I'm
going to kind of explain this nore fully. The way that
Ever gy designed the prograns resulted in a |arge portion

of the cost of the programto be paid out up front with
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m ni mal additional cost to call events for the demand
response incentive programto be paid to those custoners
t hat achi eved savings during an event and little, if

any, increnmental cost to call additional events for the
t hernostat program So to the extent that you could
call nore events at little to no cost and achi eve

addi tional financial benefits for your ratepayers, it
woul d be nore cost effective.

JUDGE DI PPELL: kay. | think that's all the
questions | have. W are comng up on five o'clock
pretty quickly. So I'mgoing to ask the attorneys just
how nmuch nore they think they have for M. Luebbert.
W1l there be substantial further cross-exam nation from
Publ i ¢ Counsel ?

MR CLIZER: | have what | hope to be a rather
smal |l amount. | genuinely hope that | can get it done
fairly quickly.

JUDGE DI PPELL: Evergy, what's your estimate?

MR. HARDEN. Very little.

JUDGE DI PPELL: Okay. WII there be
substantial redirect from Staff?

MR, PRINGE: | wouldn't say substantial. It
will be -- 1 think it will be shorter than the Iine of
guestioning so far, but | do have a few redirect

guesti ons.
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JUDGE DI PPELL: Ckay. Well, let's go ahead
then with -- | was debating about taking a break and
reconvening but it's getting late and we're all getting
tired. So let's get as nmuch done as we can and then
break for the day. So let's go ahead with further
cross-exam nation from Public Counsel.

MR. CLI ZER: Thank you, Your Honor.

FURTHER CROSS- EXAM NATI ON BY MR CLI ZER

Q Good evening, M. Luebbert. I'mgoing to try
and keep this as quick as possible so we can all get
honme today at a reasonable tine. First of all, you were
asked a question by the Comm ssion as to what factors
shoul d be consi dered when deci di ng whether to call a
demand response program |In your answer you said
sonething to the effect of maxim zing financi al
benefits. Do you recall that?

A Yes.

Q Are you famliar with the tariff sheets of the
demand- si de prograns that were in effect during this
prudence revi ew period?

A | am

Q Are you famliar with the fact those tariff
sheets refer to the ability of Evergy to call denand
response program events for econonm c reasons?

A. Yes, and | believe | stated as nuch and quoted
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t hose sheets wthin one of the rounds of ny testinony in
one of the cases that we're tal king about today.

Q VWell, I won't ask too nuch further on this
just to sinply say would calling a denand response event
for econom c reasons be an exanple of how they coul d
have maxi m zed financi al benefits?

A It certainly would have increased it.

Q And you were here -- Were you here during the
testinmony of Brian File or | should say Evergy w tness
M. File earlier today?

A | was.

Q Did you recall himtestifying how Evergy did
not call any demand response program events for economc
reasons?

A | do.

Q And is that kind of an exanple of what you're
saying that they failed to naxi m ze those financi al
benefits?

A Yes. And frankly they haven't failed to
maximze it. They've failed to even attenpt to maximnm ze
it.

Q My ot her issue, and frankly you al ready kind
of did a good job of cleaning this up, there was a
conversation regardi ng purchased power and you went back

and clarified and expl ained that Evergy is buying all
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the energy that it provides to its consuners on a daily
basis. Do you recall that?

A Yes.

Q So any tine where the cost of that energy that
they're buying is positive and it costs them noney to
purchase it, would you agree that a reduction in the
anmount of energy they're buying is going to reduce their
cost?

A To the extent that the cost of an increnental
demand response call does not exceed that, | would say
that is true. The other thing that you woul d have to be
careful to | ook at would be what the inpact mght be in
anot her hour, but that is an analysis that | would
expect to have been done.

MR CLIZER: That's it for nme. Like | said,
"1l keep it short.

JUDGE DI PPELL: Thank you, M. dizer
Evergy, do you have further cross-exam nation?

MR. HARDEN:. | just have one question.
FURTHER CROSS- EXAM NATI ON BY MR, HARDEN

Q | believe that in response to a question that
you asked, Judge, the issue of increnental costs of
calling additional events came up. M. Luebbert, are
you basi ng that concl usion of what the increnental costs

of calling additional events would be on, are you basing
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that off of any studies or data responses or what are
you basing that off of?

A. Can you be nore specific to which progranf

Q Well, I'"'mgoing to say DRI and the thernostat
pr ogram
A. No, the answer differs between the two.

That's why | asked for the clarification. For the
demand response incentive program |'m basing ny
statenment that the increnmental cost of an additional
event is small in conparison to the overall cost of the
program based off of the contracts that Evergy signed
with the participating custoners. As far as the

t hernostat program goes, |'m basing that off of the

cust onmer agreenent that Evergy has with the custoners
that receive it and a thernostat free of charge and then
they're paid a flat annual sum for participation and no

addi tional incentives to participate in additional

events --
Q Ckay.
A. -- up to that naxi mum

MR. HARDEN:. Ckay. Thank you. | have no
further questions.

JUDGE DI PPELL: Oay. M. Pringle, do you
think you can do it in 6 to 15 m nutes?

MR. PRINGLE: [|'mfeeling good about 10. |
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think I can do it in 10.

JUDGE DI PPELL: Gkay. Well, in that case,
we'll continue on. Go ahead with your redirect.

MR. PRINGLE: Thank you, Judge.
REDI RECT EXAM NATI ON BY MR, PRI NGLE:

Q M. Luebbert, over the course of your
testimony we've kind of made it clear the interm ngling
of these prudence reviews and | just really want to
clarify your disallowances. How many di sal | owances have
you proposed for the FAC prudence review?

A. For the FAC prudence review, | have not
recommended any di sall owances. | believe that the
di sal | owances | recommended in the MEEI A prudence review
case are nore appropriate in that case and wl |
all eviate nmuch of this confusion that | think is
unnecessary.

Q And then | want to go back real fast to where
we were tal king about statutory | anguage earlier in

cross-exam nation. You are famliar with the MEElI A

statute?
A | am
Q And you are -- You were present when | was

cross-examning M. File?
A Yes.
Q Do you recall when | asked about the portion
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of the statute where it states recovery for such
prograns shall not be permtted unless the prograns are
approved by the Conm ssion, result in energy or denmand
savi ngs and are beneficial to all custonmers in the
customer class in which the prograns are proposed
regardl ess of whether the prograns are utilized by all
custoners. Do you recall that?

A | do.

Q Now, |I'm going to ask you the same question
asked M. File. Wuld calling nore events have
benefited nonparticipating custoners increnentally nore?

A Targeting events in a way that would have
provi ded additional benefits to all ratepayers would
al so incrementally benefit non-participants nore than if
t hat had not been the case.

Q And do you see the Conpany having an
obligation to maxim ze those benefits?

A. Absol utely. Ratepayers funded these prograns
with the expectation that Evergy woul d derive as much
financial benefit as possible fromthe prograns at a
m ni mal cost, and Evergy failed to maxim ze those
benefits despite the fact that they could have achi eved
or at |least attenpted to achi eve additional benefits
wi t hout inpacting dramatically the program costs.

Q And speaki ng of benefits, M. Luebbert, do you
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recall during your cross-exam nation by M. Harden the
deened and perceived benefits discussion?

A Yes.

Q Are those deened and perceived benefits based
on proxy avoi ded capacity costs?

A. Yes. So within the context of requesting a
IVEEI A application be approved, the Conpany provi ded sone
proxy avoi ded costs, and specifically avoided capacity
costs, as estimates of savings. The problemis that
Evergy hasn't inplenented the demand response prograns
in a way that ratepayers have been able to realize
actual savings that cone even close to those proxy
estimates. And so to the extent that we're talking
about a prudence review, and |'mgoing to say this in
t he context of a MEElIA prudence review, because |I'm not
recommendi ng anything in this case. But in the context
of that case, we should be |ooking at the actual
benefits and the actual costs.

Q And you also tal ked a | ot about the
i npl ementation. Can you el aborate nore on how i nport ant
a proper inplenentation is?

A. Yes. So | think that's why we're here today
is we've got a couple of prograns that Evergy got funded
by ratepayers, they got paid a handsone earni ngs

opportunity or expand to potentially get a handsone
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earni ngs opportunity for inplenenting the prograns and
then failed to inplenent the prograns in a way that
really benefits the custoners the nost that it can and
that is -- That's why inplenentation of the programis
so inportant. Had Evergy designed the prograns in a way
that, you know, it was a small up front incentive to
custoners and then each time they were going to pay or
each tinme they were going to call an event they would
have to pay an exorbitant anmount, that woul d have driven
up programcosts and | don't think we'd be here today
argui ng that they should have done that. Wat they did
is they designed two prograns that a najority of the
costs were sunk costs in the beginning and then fail ed
to call events up to its self-prescribed maxinumto
derive benefits.

Q And t hen speaki ng nore about the MEEIA costs,
woul d you agree that the MEEIA costs such as program
costs, throughput disincentive and even earni ngs
opportunity are recovered i mmedi ately and
cont enpor aneousl y by the Conpany?

A Yes, yes, | am

Q And the benefits custoners receive are deened
and perceived and never actually quantified to know what
the realized benefits actually are?

A Through the EMRV process, that is true. The
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benefits that are | ooked at in the EM&V process are
deened and, in fact, the avoi ded capacity cost val ue
that the EM&V eval uator | ooks at is provided by Evergy
as a given.

JUDGE DI PPELL: M. Pringle, I'"'mgoing to
interrupt you there for a mnute. Can we get back to
the FAC instead of the MEEI A prudence?

MR. PRINGLE Yes, yes, I'mtransferring --
goi ng back to nore about the events thensel ves right
now, Judge.

JUDGE DI PPELL: Okay. Thank you.

BY MR PRI NGLE:

Q And then going back to a little nore of
M. File's testinony earlier, M. Luebbert, do you
recall the discussion between M. File and Conmm ssi oner
Rupp on the Cycle 2 extensions that included |anguage of
t he Conpany calling the five events in 20197

A | do.

Q And was it your understanding that five was a
max?

A. No, and actually quite the contrary. So
t hr oughout that proceeding it was recogni zed that Evergy
was calling fewer and fewer events as the program years
went on. And realizing that the potential benefit based

on the cost structure was there, we pushed for a m ni mum
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and that's what | would view that five events as is a
m ni nrum nunber of events recogni zing the fact that the
contracts that Evergy had in place and the custoner
agreenent that they had in place al ready prescribed
maxi muns.

Q Then so you would agree that with five Staff
was actually trying to encourage the Conpany to achi eve
even greater ratepayer benefits through nore events?

A Yes.

Q And it's likely that had the Conpany call ed
even nore events ratepayer benefits would have been even
greater?

A | deal |y Evergy woul d al ready have protocols in
pl ace that woul d seek to maxi m ze benefits through
called events. Unfortunately |I'mnot sure that that was
the case, but it doesn't alleviate the need for Evergy
to try to target those periods of tinme when the benefits
coul d have been realized. And those are why |
recomrended the disall owances that | did recogni zing
that there was the potential if you can reduce the
system peak in a given nonth you could provide a benefit
of a reduced Schedul e 11 SPP fee.

Q Agai n, those were disallowances not in the FAC
prudence revi ew but disall owances in the MEEI A prudence

revi ew?
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A. Right. And they've been |I'd say sonewhat
carried forward into this case.

Q And to kind of just wap up here,
M. Luebbert, to the best of your know edge, what
happens to costs that are identified in an FAC prudence
revi ew?

A. Costs that are identified in an FAC prudence

revi ew?
Q Yes.
A. | guess -- go ahead.
Q For the disallowances in a proposed FAC

prudence revi ew.

A Well, if an adjustnent was ordered within the
context of an FAC prudence review, those adjustnents
woul d be reflected within the FAC.

Q Then what happens to costs identified and
adj ust nents made through a MEElI A prudence revi ew?

A. Those adjustnents woul d be reflected as an
adj ustnent to the DSIM

Q And the demand response issues we've been
di scussing today in the context of the FAC prudence
review, why would they be better addressed in a MEEI A
prudence revi ew?

A. Well, | think the first reason is that this

all goes back to the inplenmentation of the program and
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t he program cost being recovered through the DSIM To
the extent that the inplenentati on was inprudent, those
changes shoul d occur through the DSIM That said, if an
adj ust nent occurs through the FAC, that m ght |ead or
it'"'s likely to lead to an additional round of just where
we are today in that we may have to raise the sane issue
within a general rate case as well.

Q So handling this in the FAC prudence revi ew
we'd run the risk of confusion?

A. | think that's at least in ny mnd been nade
pretty cl ear today.

MR. PRINGE: Thank you, M. Luebbert. | have
no further redirect, Judge.

JUDGE DI PPELL: Ckay. Thank you very much. |
believe then that that ends your testinony for today,

M. Luebbert. | hope that you will be avail abl e
tonorrow as well in case we have additional questions
after Ms. Mantle testifies.

THE WTNESS: |1'Il be avail abl e.

JUDGE DI PPELL: Thank you. |Is there any other
housekeeping matters before we adjourn? Wat we wll do
is adjourn for tonight and return at nine 9:00 in the
nor ni ng.

MR. FI SCHER  Judge --

JUDGE DI PPELL: Yes, M. Fischer.
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MR FISCHER -- | don't knowif this is
housekeepi ng or not, but because we've settled the IRP
issue and if the Comm ssion can take official notice of
a stipulation and an order, | think |I could reduce ny
cross of Lena Mantle to just a handful of questions and
you m ght be able to wap up the whole thing. Watever
you want to do.

JUDGE DI PPELL: Well, are you tal ki ng about
wr appi ng up toni ght?

MR. FISCHER | was, but | understand we're
getting | ate.

JUDGE DI PPELL: No, I'mgoing to say no to
t hat i dea.

MR, FISCHER  All right.

JUDGE DI PPELL: | think our new technol ogy and

everything else to do with the way we have to handl e
things gets pretty tiresone. | think we would be better
with fresh mnds in the norning.

MR. FI SCHER: | under st and.

JUDGE DI PPELL: So we'll --

MR STEI NER.  Judge - -

JUDGE DI PPELL: Yes, M. Steiner.

MR STEINER: -- | had one issue. You wanted
the clarification on the Metro West Tariff Sheet 1509 if
t hat should be Tariff Sheet R-867
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JUDGE DI PPELL:  Yes.

MR. STEINER And that is correct, it should
be R-86.

JUDGE DI PPELL: Ckay. Very good.

MR. STEINER  Thank you.

JUDGE DI PPELL: Thank you for getting back to
me so quickly. GCkay. So the procedure we will do is we
will log out tonight, [og back in tonorrow. | would ask
that you all be | ogged on by 8:45 so if we have any
technical issues or procedural issues that we need to
take care of before we go on the record at 9:00 we can
do that.

MR CLI ZER® Your Honor --

JUDGE DI PPELL: Yes, go ahead.

MR CLIZER: -- I'mnot going to ask for this
to be done right now tonight. Qoviously I'd lIike to get
home. Can we take up the issue of taking judicial

notice or adm ssion of notice of the tariff sheets

tonmorrow norning? | was going to do that.
JUDGE DI PPELL: Sure.
MR CLIZER: | feel like I'd like to get that

out of the way.
JUDGE DI PPELL: Yeah, we can do that before we
begin the testinony, that's fine.

MR CLIZER: Al right. That was all. Thank

TI GER COURT REPORTI NG LLC 202
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

you.
MR, FI SCHER  Judge, froma technica
standpoint could | ask do we just log in on the sane

invitation that we had today or wwll there be a new one

sent out?

JUDGE DI PPELL: | believe that there will be
-- that it will be the sane.

MR. FI SCHER: Ckay.

JUDCGE DI PPELL: If I find out different after
this, I wll email you all.

MR. FI SCHER  Thank you.

M5. KEELY: Judge, it's Jackie. It is the
same. It should be the sanme invite for both days.

JUDGE DI PPELL: Okay. Thank you. And | want
to say thank you to ny assistant Jackie Keely for
handl i ng sort of the technical behind the scenes and to
the Commssion's IT staff, specifically Jay Hoffman,
who's been in the background all day today nmaking sure
that we run snoothly. And | appreciate you all bearing

with the technology. And if there's nothing el se, |

don't see anything further, we can go ahead and adj ourn.

We can go off the record. W' Il|l see you all tonorrow
nor ni ng.
(O f the record.)

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

203



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

EO 2020- 0262, Vol. 11

CERTI FI CATE OF REPORTER

|, Beverly Jean Bentch, RPR, CCR No. 640,
Certified Court Reporter with the firmof Tiger Court
Reporting, LLC, within the State of M ssouri, do hereby
certify that | was personally present at the proceedi ngs
had in the above-entitled cause at the tine and pl ace
set forth in the caption sheet thereof; that |I then and
there took down in Stenotype the proceedi ngs had; and
that the foregoing is a full, true and correct
transcript of such Stenotype notes so made at such tine

and pl ace.

entcl

é_/’-’-r?/f_/y i /(/m' 2

Beverly Jean Bentch, RPR, CCR No. 640

TI GER COURT REPORTI NG LLC 204

WAV Tl GERCR. COM 573. 999. 2662




EO- 2020- 0262,

Vol . 11

| ndex:

$

$100 53:13 55:10
$15,000 19:14

$2 20:19 23:24 24:8
25:2

$25 32:21
$330,000 27:11
$7 29:6
$700,000 58:6

0133 28:6
0227 170:6

0228 25:20 101:16,19
102:5

0240 173:1
0241 172:20173:1,20

1 18:2529:8 41:16,18
75:5,20,23 76:2 78:11

1.93 142:9
1.94 142:9,13

10 55:18,19,21 77:16,
17 105:20 115:24
128:13 133:12 137:23
138:4 192:25 193:1

100 77:14 125:9 156:5
165:20

101 152:21
101C 152:10,23
102 152:21
102P 152:10,23
103 152:10,21,23
104 155:13

104C 154:22 155:3,
10,17

105 155:14

105P 154:22 155:3,10,
17

106C 151:24
107P 151:24
10:00 17:24 49:10
10:15 49:11

11 27:13 36:552:15
76:21,25 77:4,20 78:2,
6,10,11 86:4,7 91:14
92:23 94:24 95:8
103:22 104:2 135:15,
21 140:4,8 144:8,9,11,
23 146:22 156:10
159:24 161:4 164:7,13
165:6,10,14 169:20
171:20,25 172:5
176:20 198:22

11's 30:12
11:00 50:4,5

12 78:12,25 79:4,6
86:9,15 146:4,16
148:2 173:2

12-month 95:1
1200 74:25

13 92:20 167:1,9,10
174:3

14 92:20

15 19:19 27:24 31:5
40:16 53:14,22 55:18,
19,23 56:4,5,11,12,25
59:1,5 66:16,17,18
105:22 115:25 121:11
133:11 137:23 138:4
178:14 192:24

15.09 119:3 148:23
150:9

1509 201:24
16 128:13
17-18 91:23

18 19:4 41:6 146:24
147:24 148:5

18-19 91:23
184,000 19:15
19 43:3128:14 147:25

2 24:11 25:16 28:7,8
41:8 75:6,20 92:19
116:12 162:14 174:12
186:16 197:16

2.09 119:3 148:20

20 19:18 32:7 41:2
56:10 58:16 59:11
91:2592:1 127:25

20,000 114:19
20-21 62:12
200 15:8 174:7
2016 128:15

2017 20:17 24:20
91:24 128:15 174:8

2018 18:2523:13 29:8
41:17,18 79:23 91:24
105:4,6,8 106:22
107:1,4 111:25 115:15
116:21,22,24,25
124:10 128:16 136:9,
19 147:17,21,23
162:14 174:8

2018-2019 143:14,19
144:5

2019 18:2523:13
26:15 27:24 28:9,14
29:1,3,9,11,20 41:17,
19 59:1 79:23 92:1
105:4,6,12,14 107:7,
11,14 110:11 111:25
113:25115:15 116:21
117:5129:1 133:15
136:9,19,21 138:20
146:17,24 147:23
148:3,10 162:15
197:17

2020 19:441:8,12
43:379:19

2021 14:419:18,19
24:15,25 79:16,18

209 150:6

22 918

2222 1336

27 14:4 59:17

28 41:11 147:19,21

2:00 83:17 97:12,17
148:1,5,8

2C 75:2376:2

$100..4:00

3

3 25:16 75:6,20,23
76:2 169:17,23 170:4
174:14 175:9 178:13

3-2-2016 173:9

30 18:2529:8 41:17
120:17

31 28:941:18

33 146:5,16
386.266.5(4) 41:3
393.1075.3 172:11
393.150.2 64:18
3:00 83:17 147:21
3:35 151:15

4

4 80:2 100:12 101:12,
25102:3,7,9104:19
118:24

4240-20.090(11)
41:2

431,000 27:12

4:00 83:17 146:24
147:19,22,24,25
148:1,2,8

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol . 11

| ndex: 5..agree

5

5 25:17 57:5,6 61:16
98:24 99:2,4 126:9
156:22 157:11,13

50 96:6
5:00 148:5

6

6 33:15138:12,24
147:19,22,25 158:22
165:15,22 192:24

60 59:7,11
640 204:3,15
65102 15:9

6:00 146:24 147:19,
22,25 148:1,2

7 80:3104:20 148:1,6
700,000 58:24
7:00 147:22

8

8 101:15,25 102:4,12,
18 104:20 126:15
127:22 158:21 159:8

80 59:9,12
800 15:8
8:45 202:9

9

9 102:1,3,5,12,18
146:13

90 33:14 96:3,4
95 57:7

9:00 200:22 202:11
9:30 83:16

A

AAO 19:10

ability 22:20 45:23
105:17 110:2 113:18
118:5 142:3 144:12
153:25 165:8 187:12
189:23

above-entitled 204:7
absent 163:14 168:7

Absolutely 159:4
194:18

accept 31:14 69:17
126:19

access 78:980:8

accomplished 66:15
105:5

account 19:11,16
accrued 178:22
accuracy 168:18

accurate 75:16 87:25
119:3 163:20 165:9

accurately 160:5
166:2

achieve 33:4,15 46:3
60:1 161:9,18 162:17
168:21 171:3172:3,8
174:6 178:16 188:6
194:23 198:7

achieved 52:2061:12
63:5161:19 188:3
194:22

achieving 34:14
157:14

acronym 114:14

acted 20:16 26:11
45:20 67:9

acting 57:1

action 122:12 151:22
actions 50:22 180:1
active 15:20142:18
activities 81:1
activity 82:11

actual 21:15,24 33:25
60:15 65:13 95:16
109:14 124:13 149:21
195:12,17,18

add 50:13
adding 46:17
addition 23:7 29:20

additional 23:9 25:13
26:15,19 33:21 35:6
45:16,18 46:10 51:25
52:17 58:24 69:7 86:2
133:2 134:21 150:21
163:14 166:8,13,18
170:10,23 174:7
185:9,25 187:15
188:1,4,7 191:23,25
192:9,17 194:13,23
200:5,17

additionally 110:1
128:19

additions 30:2
101:21 154:24 165:1,3

address 15:8 35:3,8,
15 42:11 46:12 48:20
51:20,24 65:11 69:23
72:1,20 74:22 124:14
174:4

addressed 26:16
37:4 38:22 45:13 46:8,
16 58:9 62:23 63:8
199:22

addressing 60:17
adequacy 164:11

adjourn 80:15
200:21,22 203:21

adjust 92:2115:19

adjusted 32:6 127:24
148:8

adjustment 14:7,12
18:21,23 23:15 35:25
36:7 37:14,15 39:3
41:5 46:13,14 48:9
63:4 156:12 158:6
178:17 179:16,18
199:13,19 200:4

adjustments 36:4
46:17 91:14 199:14,
17,18

adjusts 27:4,578:3

administrative 63:10
71:18

admission 75:20
98:22 202:18

admit 76:1102:8,16
139:19 152:22

admitted 124:9
adopt 23:23 25:1
adopted 33:11

adversely 26:22

advisory 128:23,25
138:21

Advocates 28:5

affect 22:19 24:4
61:4,7 72:11 166:9,13,
19

affected 86:3 169:10
affecting 41:12
affects 70:16
affiliated 66:3
afraid 149:20

afternoon 90:1,2
103:17 106:18,19
133:17,18 152:7,18
154:12,13 156:2

agenda 17:2320:3
49:11,14,15,16,18,22
50:1,12

agree 48:23 82:24
83:2,7 85:1 103:22
104:8,12 115:21

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol . lIhdex:

agr eed. . assuned

129:5,6,8 140:3 141:3,
16,22 156:8,14,17
157:1 158:3,9,11,16
160:16 164:23 166:7,
8,13,18 167:19,21
168:3,6,16 169:9
174:16 184:13 191:6
196:17 198:6

agreed 19:8
agreeing 19:23

agreement 19:6,21
28:3,16 69:15,18,20
70:23 98:2,5 105:15
110:24 113:2,8,9
117:1,4 133:13,16,22
135:4,12 136:20
161:19 172:22 174:11,
13,22 175:10 192:14
198:4

agreements 23:1
105:21 115:24 138:7,9

agrees 153:7

ahead 14:2 16:7
17:22 18:4 36:23
40:16 47:19 49:13
50:7,10,14 51:11
69:19 73:21,24 74:15
76:16 79:8 93:597:1,
11,17,22,24 98:12
99:2,8,21 101:7
111:16 125:23 137:1
142:15 147:7,15
153:7,16 154:5 176:14
177:21 189:1,5 193:3
199:10 202:14 203:21

air-conditioners
32:14

air-conditioning
32:1,6 127:24 184:8

alert 122:9,10
aligned 84:12
allegation 48:15
allegations 38:6
allege 26:13 48:8
alleging 49:4 50:17

alleviate 193:15
198:16

allocated 77:7,18
78:3

allowed 55:24 103:2
allowing 31:2570:18

alluded 60:8 120:3
124:11 126:17 143:11

alternate 24:12

alternative 24:10
61:22 84:8,19

amended 174:3
American 53:13

amount 32:2 38:10,
13 44:24 53:22 54:7
56:22 58:12 66:25
67:3,15 70:5 83:1
112:16,17 129:8,14
139:5 160:24 180:11,
15183:21 188:16
191:7 196:9

amounts 62:9 129:3

analogy 53:9 54:2
55:10

analysis 31:20 33:6
47:4 84:7 91:17,18
130:23 191:13

analysts 61:1
analytics 90:9
analyzed 41:12
and/or 89:16 118:22
annoyed 56:16

annual 26:22 30:1,19
33:4 34:10,20 79:5,15
81:14 93:24 95:16
104:24 105:4,18,23
106:2,3,6,8 110:19
118:8 119:25 120:6,
16,24 122:15 131:7,9,
11,14 132:16 135:15
136:11,20 143:17
144:6,13 161:12,15
163:18,23 164:4

166:15,21 168:17
169:7 182:14 192:16

answers 47:8 66:20
75:13 155:3,6 184:4
apologies 79:9

apologize 61:17 73:2
91:4 119:19 123:5
133:5,6 141:8 142:1
148:7 158:11 166:4,17
177:15,17 178:10
187:5,22

app 118:12

appearance 14:23
15:23

appearing 15:7 16:1
appears 92:25161:17

applicable 88:10
178:11

application 195:7

applied 77:379:17
91:22 92:1

applies 96:9

apply 37:18 38:18
47:25 54:2 64:1 65:2,5
67:24 68:13

applying 39:7 148:21
approach 31:19
33:12 38:1 114:21

approached 64:4

approval 65:24
151:25 186:24 187:2

approve 28:7 57:18

approved 19:17,21
27:15,16,19 28:18
29:24 30:5,7,8 32:16
33:8 34:13,25 104:10
108:9 116:23 124:2
162:12,14,22,24 163:4
172:21 174:11 186:14,
16 194:3 195:7

approves 20:4
approving 28:15

approximately 61:16
April 24:15,24
aptitude 144:18

arbitrage 30:11
132:21 139:22 159:23

area 20:9,11
areas 161:6

argue 26:11 27:21
38:12 65:15 70:14,15
71:15

argued 29:17
argues 20:15 43:20

arguing 29:14 52:18
196:11

argument 56:14 65:6
83:11

arguments 35:4
51:16

arise 104:3 140:9

arising 42:6,12,23
44:12,19

arrears 85:18

articulated 174:21
175:9

asserting 48:24 49:6
assess 114:6
assessed 175:24
assessment 176:17

asset 109:23 122:11
123:18

assets 123:23
assistant 203:15

associate 47:3
154:18

assume 52:25 53:18,
19 63:14,15 747

assumed 33:544:24
59:18,20 60:25 61:6,
20 66:2 157:21

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol .

I Il ndex:

assum ng. . bit

assuming 98:10
110:20 144:24 176:21

assumption 21:11,
17,21,22 24:3,6,9,21
25:7 43:13,23 44:16
45:3130:22

assumptions 24:23
39:11 43:10 44:3,7
53:4 59:22,25 60:12,
14 63:17 129:21,22
131:20

attach 70:4
attached 119:13

attempt 51:6 52:10
57:14 93:23 161:6,9
169:5171:3172:3,8
176:18 178:16 186:4
187:14 190:20

attempted 36:4 46:3
122:20 194:23

attempting 45:20
49:4 64:25 65:9 89:1
168:21

attention 151:23

attorney 47:23 54:14
62:25

Attorney's 52:8
attorneys 188:11
attributed 163:16

audio 14:20 39:19
50:21 51:4,568:1,3
74:2 154:1

audit 18:24 19:7
20:13 23:21 26:10
27:14 35:20 36:6

auditor 34:8 127:15

August 41:11 43:3
87:6,18 95:25 120:5
121:11 144:19 147:19,
22,25 148:1,2,6

authority 71:9

automatic 15:19

automatically 27:5

average 78:2579:4,5,
6 85:9,13,24 86:8,15
95:1 125:3

averages 180:5

avoided 33:9 157:21
158:18,25 159:25
160:14,21 175:1,4
195:5,8 197:2

aware 39:4 65:25
68:15 115:12 122:5
132:23 139:7,11
175:16 181:7

awareness 115:1
awhile 176:4,7
awkwardly 183:7

B

back 17:2540:6 49:19
50:11 66:9 68:7 80:14
85:10,17 96:7,9 97:19,
24 109:6 120:18
123:14 125:2,17
127:10,21 128:8
133:24 135:2 136:3,24
137:2 138:11 140:2
145:5 151:12,18 165:6
166:5 169:16 176:22
177:19 178:16 179:6
180:9 181:3 184:2,25
190:24 193:17 197:6,
9,13 199:25 202:6,8

background 203:18
backward 125:19

backwards 125:6,9
131:15,19 136:5

badly 40:10
ballpark 80:7
base 76:25

based 20:23 21:5
23:16 24:9 31:20 34:1,
23 43:25 44:9 455
46:1 59:11,25 86:8

88:22 89:22 91:15
92:5 103:3,7 109:19
114:4 116:7 120:17
132:24 134:23 136:14
140:5,21 148:8 150:21
152:6 156:9 159:22
164:5 172:4,7 174:22,
25176:17 186:6
192:11 195:4 197:24

baseline 65:20

basic 78:5158:1,10
160:16 182:7

basically 56:19 153:3
basics 109:6

basing 191:24,25
192:2,8,13

basis 20:1,2 22:17
23:227:1177:12
79:15 81:2 83:12 84:6
85:21 89:8,17 96:15,
16 144:10 182:12,13,
14 183:25 191:2

bear 107:22 157:4
179:20

bearing 203:19
bearings 126:6

begin 14:22 17:22
18:5,11 70:21 73:11
102:24 107:22 151:15
177:8 202:24

beginning 49:20
117:2 176:10 196:13

begins 42:10

behalf 14:24 15:12,25
43:25 44:9 45:5 74:18
99:25 154:9 178:4

behave 128:10

behavior 126:23
166:9,14,19

belief 75:17 155:7
believes 45:11
belongs 45:11

bench 134:24 140:21

beneficial 139:8
194:4

benefit 26:10 33:21
46:6 57:2 83:19 84:17
93:25 95:2,7 108:19
131:8,9 164:5 169:13,
14 175:14,19,23 183:5
194:14,20 197:24
198:21

benefited 139:15
194:11

benefits 26:19 29:6
32:24 33:2,19,22 34:9
42:19 45:21 46:4
84:11,15,16,19 123:12
144:25 158:24 160:13,
20 161:7,9 162:5,7,19
163:10,12,15,19,24
171:3,5,8,11,14 172:3,
8 174:15,17 175:10
178:15,21 179:6
183:4,6 186:4,20
187:13,16 188:7
189:16 190:6,18
194:13,17,22,23,25
195:2,4,18 196:3,15,
22,24 197:1 198:8,11,
14,17

Bentch 204:3,15
bet 165:13
betting 34:21
Beverly 204:3,15
BF-S1 146:4,11
bid 89:8

big 117:9,13
biggest 97:4
bilateral 22:4,17,25

bit 35:8 38:25 62:22
64:6 69:15 100:19
109:12,13,14 110:16
120:4,8 122:1 125:25
128:13,14 132:14
134:8 137:13 142:7
176:11

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol . 11

| ndex:

bl ack. . case

black 53:1164:17,24
65:17 67:6

boils 121:25
booted 181:2 182:4
boss 71:8

bottom 25:3

box 53:11

Brad 25:16 46:24
135:8

break 17:23,24 49:13
50:12 72:7,16 97:2,17
98:1,4 151:12,14,19
189:2,5

breaking 73:24

Brian 32:25 35:7
82:19 99:11,24 100:5,
11,23 101:13 156:22
190:9

briefly 92:10 106:16
107:10

bring 17:2056:13
109:25 114:25 122:22
169:17

bringing 60:9
brings 96:25 109:20
broad 94:23

broadcast 16:10
49:15 97:21

broadly 77:5

brought 60:1063:11
128:19 140:14

budget 27:16 34:14
budgets 30:6 185:21
build 158:2 164:10

built 95:24 164:23,25
bunch 107:20 111:9

burden 37:24 38:6
48:20,23 49:1,5 50:16,
18 64:9,12,20 65:1,5,
7,13,16,18 66:9,11,17

business 15:7 27:4
74:22 77:4 109:2
112:1 114:9

butcher 73:5
butchered 179:10

button 53:11,12,14,
2155:10 131:17,18

buttons 100:20
buy 183:21

buyers 22:24 23:22,
25

buying 22:12 54:9
190:25 191:5,7

C

C&i 111:11113:10
114:12,13 116:3 141:7

calculate 83:3 84:25
129:10 131:1,12
179:25 180:1,11

calculated 21:4
58:11,24 85:2 86:7
129:14 171:18,23
174:24

calculates 79:16

calculation 79:3,19
83:5,7 86:24 94:25
112:15 129:14,24
130:8,9,13 145:2,11
180:17,24

calculations 44:13,
21 83:2 112:24 129:9

calendar 120:15

call 22:825:12 26:8
28:13,25 29:10,19
30:21 31:7 33:19
45:16,18 46:10 51:25
52:16 56:11,15,25
66:18 68:5 74:8,10
81:25 82:2 85:5 86:11
87:4 94:16,18 99:8,10
105:2,7,11,17 109:10
110:21 111:8,15

113:12,16,17,18
115:5,9,19,25 116:11
117:10 118:11 121:21
122:11,12 124:14
125:1,15,21 126:11
130:19,24 132:19
133:19,22,23 135:4,5
136:2,8,12,14,16
137:3 139:17 143:1,3,
9,15,18 144:17 149:4

151:19 168:2,8 169:20

170:11,23 183:2,20
184:6 185:23 188:1,4,
6 189:13,23 190:13
191:10 196:8,14

called 20:12 25:25
27:22 29:2,12 31:1
34:25 54:17 56:9 59:2,
5,7,13 63:6 66:15,16
74:6,18 81:17 85:4,16
88:4 90:24 99:25
105:8,16 106:1,3,6,24
107:3,8,13 111:25
112:1 116:1 124:5,9,
21126:5,21 127:1,8
131:13,16 132:2,8
133:14 134:5 136:18
137:12,18,23 138:4,20
141:2,10 147:18,21,23
148:4 154:9 184:14,18
185:10,15 186:17
187:8 198:10,15

calling 26:11,19,21,

25 29:15 30:12,14,17
55:11 56:5 58:3 105:5
109:9 115:13 128:21
134:14 135:19 139:14
144:6 166:8,13,18
169:13 171:5,12 186:5
187:13 190:4 191:23,
25194:10 197:17,23

calls 26:1527:2 34:22
57:4 58:17 86:3,5 88:1
103:9 126:20 147:23
153:19 160:12 179:3
180:6 186:1

cam 153:25
canceled 142:2,8

canvass 22:10

capability 83:1129:8
180:16

capable 60:17 148:23
158:17

capacities 23:20

capacity 20:10,17,22
21:12,17,19 22:3,9,12,
17,20 23:5,9,14,17,18,
19,23 24:1,3,12,16,20,
23,24 25:5,7 30:2 33:9
43:13,16,21,23 44:2,7,
12,15,17 45:3 54:22
59:18,20,21 62:8
68:23,24 70:25 72:20
73:12 74:23 76:19
123:4,8 154:17 157:21
158:19,25 159:25
160:14,21 164:9,23,24
165:1175:1,4 178:23
179:1 195:5,8 197:2

capital 35:2137:8
caption 204:8

captioned 14:10
capture 86:17,19

care 54:157:8,10
61:10 98:19 202:11

careful 191:12

Carlson 22:2 73:10,
16,19,22,25 74:1,3,6,
10,11,17,21,24 75:3
76:7,21 89:1 90:2 91:8
92:12 93:10 104:2
109:11,19 120:3
121:19 129:5 143:10
145:3 182:21

Carlson's 72:14,20
73:3,12 121:2 179:21

carried 199:2

case 14:8,9,10,13,14,

2515:20 16:2 17:18
18:19 19:3,11,17,23
20:9 21:7 23:3,5 25:3,
24 26:4 28:16 29:8,14
32:9 33:14 35:5,13,16,
17 36:3,7,10,11 37:4,
5,11 38:16,24 39:4,18

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



EO- 2020- 0262,

Mohdex:l

cases. . Conm ssi oner

43:2,19 45:12,14
46:22 47:2,24 51:16
52:7,11,12,13,25
57:20 58:19 60:10
62:14,23,24 63:1,2,9,
14,16,17,18 65:3,7,10,
14,15 66:9 67:23
68:11,17 69:10 70:6,8,
10,13,19 71:13,19,20
72:13 73:20 76:15
77:16 79:3 97:16,21
98:7,16 100:13
101:11,16,19 102:6
113:24 120:20 122:4
130:15 137:9 138:19
140:4 146:6,7,11
149:1,9 151:5 152:1
153:15 156:16 157:7,
8,10 159:8 160:4,6
161:6 162:14,18
164:18 165:11,17
166:23 167:1 169:23
170:2,4 172:20 173:1,
18,19 175:2 176:4
178:14 181:15,17,18,
23185:1,3,8 193:2,14
194:15 195:16,17
198:16 199:2 200:7,17

cases 15:18 25:19,22
26:3 38:2 44:1,10 45:6
64:13 65:16 103:5
190:2

cash 56:19
cat 50:21,24

caused 100:11
101:10,14

caveated 183:24
CCR 204:3,15

cell 16:9
CERTIFICATE 204:1
Certified 204:4
certify 204:6

cetera 64:24

Chairman 36:21,23,
24 37:17,24 38:7,16,
21 39:6,13,18,20,23,

2540:2,6,9 47:16,19,
20 48:2,11,16 60:8

Chairman's 40:5
62:20

chance 104:19 187:1

change 18:232:10,19
56:9 65:3,7,10 79:14
96:2 128:2 145:10,15

changed 62:11 82:1
112:1

changing 87:12
145:13

channels 114:21
116:8

charge 37:9192:15
charged 67:5
charges 86:4

chart 167:1,5,14
168:4,7

chase 34:20

check 51:4119:5
133:24 136:24 141:25
152:25 157:12 160:15
172:17,18 173:22,24

checking 73:188:17
cherry 85:17

circumstances 19:3
66:3

circumvent 65:17
cite 148:19,23

cited 138:11148:19
150:9

City 15:928:175:1
149:5

claim 66:19

claimed 58:25 158:25
160:14,21

claims 57:22 59:2
164:17

clarification 102:25

120:14 131:22 184:5
192:7 201:24

clarified 190:25
clarifies 181:21

clarify 47:22 102:2
140:1 145:25 148:18
162:23 169:24 179:11
181:19 183:23 193:9

clarifying 134:2
class 139:9194:5

clause 14:7,12 18:21,
23 23:15 36:1,7 37:14,
15,22 41:5 156:12
158:6 178:17 179:18

cleaning 190:23

clear 42:1549:2051:4
52:6,13 54:16 56:7
58:7 71:12 103:4
107:16 121:23 122:11
141:8 149:9 150:7
157:3 160:2 193:7
200:11

click 118:13
client 71:6

Clizer 15:12 49:25
50:5 51:3,6,10,11
62:19,25 64:3,12 67:2,
17,21 68:1,2,4,9,15
69:6,9,12,13 71:5,7
72:24 73:1,15 76:10
89:24,25 91:2 92:10,
11 93:1 97:14,15
106:13,14,16,17,19
107:15 126:18 140:23,
24 142:5,7,11,15,16,
23 143:23 149:6,7,8,
13,17 155:23 175:25
177:10,14 188:15
189:7,8 191:15,17
202:13,15,21,25

Clizer's 49:12

close 59:1 126:6
195:12

closer 81:20

Club 15:15 19:22 20:5
51:23 152:1

co-counsel 16:1
cognizant 166:6
coincide 136:22

coincident 105:3
106:6

collaborative 174:4
combined 27:11

commercial 27:3,8
31:12 55:22 88:9
107:2,12 109:23
110:23 111:18 114:15
1179

Commission 14:4
15:4,18 17:7,19 18:11,
12,17 19:1,17 20:4,19
21:1 23:23 24:13 25:1,
20 26:2 27:16 28:3,7,
16,22 30:7,8 32:23
33:8 34:14,15,22 35:3
36:8 37:18 38:17
39:15,24 40:17,20,25
41:2,23 42:15 43:3,22
44:6 45:2 47:25 48:12
51:19,24 55:16 57:13,
17 62:7 64:1 65:8,23
67:24 68:13 69:4,9,21
70:372:376:12,13
78:15,17 82:24 83:5
84:24,25 85:23 88:19
119:18 127:16 129:4,6
142:18 151:5 153:1,4,
15 154:19 172:21
173:1174:11 175:18,
22 178:5 179:5,25
180:13,17,18,20 181:7
189:12 194:3 201:3

Commission's 14:21
17:17 21:2 27:15
28:15 29:19 65:10
203:17

Commission-
approved 14:6,12

Commissioner
47:14 48:19 99:16,17
107:21 133:2,4,8

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262, | ndex..

Cornmi ssi oners. . correct

134:18,20 135:3
177:8,20 197:15

Commissioners
32:17 35:10 36:19
49:10 69:10 76:14,16
88:20 107:19 134:21

commitment 110:12
133:10

communicate 138:9

communicated
138:6

communicating
111:5,12

communication
117:15,25

communications
132:6

companies 14:25
19:7 27:25 28:2

company 17:7 19:23
20:21 22:1 23:12
26:11,14,16 27:2,6,11,
14,21 28:12,24,25
29:1,14,18 30:4 31:21
33:11,14 35:17 36:3
38:2,541:22 42:2
50:19 54:6,7 55:6
59:12 60:2,3,20,24
61:2 63:4,5 65:14,18
66:6,9 67:9 68:21
70:24 77:19 84:14
99:10 108:7,19 126:22
128:8 138:15 141:1
143:1,3,15 144:24
156:6 157:2,18 160:12
162:4 166:15,20
168:21 169:19 170:10,
17,22 171:1,4,10
182:15 183:9,13
185:19 186:13,20
187:6 194:16 195:7
196:20 197:17 198:7,
10

company's 21:5,13
22:25 25:25 29:21,24
31:332:16 33:25 36:8
54:22 66:2,18 67:4,10

79:9 130:13 156:24
160:14 166:25 169:2
178:17

compare 124:25

compared 123:18
125:3

comparing 89:15

comparison 33:8
167:3 192:10

compensation 32:11
128:4

compilation 177:8
compiled 107:24
complaining 21:13
complete 26:20
completed 78:2
complexity 85:23
compliance 46:25
complied 29:1,12,19
comply 28:19,23

computer 91:11
181:11

concept 54:9
concepts 153:4
concern 60:13

concerned 43:17
62:13,14 63:3

concerns 48:560:18
141:1

conclude 151:1
concluded 42:5 45:9
concludes 69:11
conclusion 191:24

conditions 28:10,11
115:22 116:1,5
124:20,22 143:10
148:9,14 185:13

conduct 41:4

conducting 41:20
42:15

confidential 75:6
152:21 155:13

confirm 105:24
confronted 42:1
confused 119:10

confusing 106:22
157:6 166:4

confusion 46:19
185:2 193:15 200:9

congratulate 98:1
connect 155:6

connection 62:21
80:22

connectivity 111:6
115:9

conservative 58:5,7
considerably 32:15

consideration 19:16
33:22 65:21 129:25

considered 33:24
36:7 37:10 39:15
48:12 52:13 69:4
121:21 130:10,17
156:3 183:1 189:13

consistent 30:5

consolidated 14:9
43:2

constraints 22:22

construct 123:14
127:6,17

consultant 34:8

consumers 52:22
191:1

contact 15:1,13 113:5
117:10

contained 34:4 75:13
155:2,4

contemporaneously

196:20

context 42:22 43:14
44:5,16 161:5 179:13
180:20 181:14,17,18
195:6,15,16 199:14,21

continually 82:4

continue 28:8 50:14
102:13 121:8 122:20
125:14 193:3

continued 23:12

contract 113:20
115:24 117:14 132:10,
12

contracted 22:4

contracts 22:25 23:6,
9,14,17,18 24:17
44:13,18,19,22 76:19
116:17,23 117:7 132:5
192:11 198:3

contractual 105:21
113:1

contrary 197:21
control 32:13
controlling 27:17
convention 112:4

conversation 112:7
116:2 142:25 190:24

conversations 97:20
convinced 138:16
cooperating 182:2

copy 92:15,16,18
118:23 142:2 149:3
173:3

corner 18:13
corporations 64:23

correct 40:348:13
61:24 62:14 76:22
91:15 92:2,25 96:21
98:17,25 104:4,11,15,
25105:1106:2,4
113:6 119:13,22
129:15 131:3,4 134:17

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO 2020- 0262, Vol. lilhdex: corrected..data
135:16,17,24 136:15 172:15174:15 178:24 | credit 41:15 123:3,7,11,13 127:13,
137:20,21 138:13 179:7,14 180:22 . 23132:17 137:17
critical 21:21

139:4,12 143:22 147:3
149:2 152:16 157:11
158:8 161:20 169:21
170:12 171:20 172:1,
5,23 174:24 178:24
181:15,16 183:10,13,
16,22 202:2 204:10

corrected 62:10
correction 92:3

corrections 75:9
02:23 101:21 154:24

correctly 80:1 104:1
145:12 159:1 174:8,19

correlated 110:7
correlation 144:20

cost 21:15 30:15 34:7,
14 44:12,19 54:8,25
55:11,12 57:11,12,14
58:3,6,14 63:3,5,7,21
115:4 140:3 157:21
158:4,7,18 159:25
160:14,21 164:10
167:18 174:23 175:1,
4,11 176:19 187:10,
17,25 188:1,4,6,8
191:4,8,9 192:9,10
194:21 197:2,25 200:1

cost- 156:14

cost-effective
172:16 174:6

cost-effectiveness
156:19,24 157:17,19
187:21

costs 14:6,11 19:9,
10,14,16,25 20:20
24:9 25:14 26:13
33:15 36:1 37:13,19
38:941:13,14 42:2,6
43:20 45:17,19,20,24
46:11 52:15,22 53:6
54:6,14 55:6,8 57:5,25
63:4,6,10,20 64:2
66:24 70:17,25 71:18
77:11 103:23 104:2,3
140:9 158:25 164:13

181:14 184:11 186:24
191:5,22,24 194:24
195:5,8,9,18 196:10,
13,16,17,18 199:5,7,
16

coughing 73:2

counsel 15:7,11,13
16:11,22 17:8 19:5,20
20:8,15,18 21:7 25:9
26:13 27:9,20 28:4,23
29:13 31:18 32:8
33:10,13,24 34:17
47:14 50:14 51:12
72:22 76:9 82:25 85:1
89:22 92:9 106:15
124:5 129:6 140:22
153:7 155:22 156:6
188:14 189:6

Counsel's 23:16,24
24:8 25:2,6,18 26:7
32:22 33:5 34:23 51:2
69:16 129:9

count 105:10
counterparties 22:5
counterparty 22:11

counterproductive
109:2

couple 17:2536:21,
2573:23 117:23
118:25 120:5,13
121:1,25 129:23 156:7
158:3 170:17 187:6
195:23

court 137:25 154:14
204:4

courts 65:24

cover 55:15
covered 133:6
COVID-19 14:17
create 114:24
created 65:23 131:13

creates 60:19

cross 73:15,18
102:25 103:3 107:16
137:11 177:11,15,23
2015

cross-examination
73:14 75:21 76:5,9
88:23,25 89:22,25
92:11 102:21,23
103:7,11,16 106:17
134:23 135:1 140:21,
24 150:21 153:8
155:20,22 156:1
176:12 188:13 189:6,8
191:18,20 193:19
195:1

cross-examining
193:23

cross-reference
137:7

crossover 181:19
crucial 53:17
CSR 41:2

cuff 79:25
current 24:17

curtail 59:10 112:19
144:18

curtailable 20:12
311

curtailed 31:13

curtailment 25:25
26:9,12,15 31:4,16
34:21,24 54:12,18,20
55:21 59:9 81:3 82:10
86:3 90:24 93:12
106:23 107:7 158:14
183:2 184:14 186:17

curtailments 32:24
54:18

customer 21:24
29:25 31:10,11 32:5
59:10 77:3 78:20 79:2
106:24 107:2 113:2

139:9 165:16 166:9,
14,19 174:5 192:14
194:5 198:3

customer's 55:2
130:10,11 165:7

customers 21:23
22:24 24:6 25:6 26:10
27:3,9 30:16 31:13,17,
22 32:13 34:137:25
38:8 55:20,22,23
56:16,17,22 57:8,11
61:9 66:23 77:8,12,19
78:3 88:9 105:11
110:2,23 111:18
112:6,11,18,21 113:8,
15114:22 115:3
117:9,10,12,13 118:1,
12,18,23 126:17,19,
21,24 128:3,9 131:23
132:6,22 137:18,22
138:3,17 139:9,11,15
141:4,16,23 144:18
145:9 160:13 162:6,19
163:9,11,18,24 164:9
174:17,18 178:16
188:2 192:12,14
194:4,7,11 196:3,7,22

customers' 27:5
123:24 127:3 128:14
184:7

cutting 97:8

cycle 28:7,8 116:12,
20,21,22 117:1,2,4
162:13,14 163:1 184:7
186:16 197:16

cycles 163:6,15

D

d/b/a 14:8,13

daily 89:7,8,17 182:12
183:25 191:1

data 19:24 26:16,17
79:19 82:18,22 85:20
90:17 91:22,23,25
96:5109:19 121:2

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EOC 2020- 0262, 1 ndMex. dat apoi nt.. Devel opnent

122:17 136:3,5 169:4,
16,18 170:9,21
171:19,25172:4,7,9
185:7 192:1

datapoint 120:22
121:16 128:18,19
138:18

datapoints 121:1

date 28:9 106:8
122:18 124:7 164:15

dates 29:3124:12,18,
20 147:2 148:7 150:22
184:19,22,23 185:2,6,
25 186:7

day 32:7 56:10 68:19
83:13 86:10,18 87:8,
1590:18 95:6 96:8
110:4,5 121:24 123:25
125:1,3,5,11,14,22
127:25 131:16 136:5,
13 137:1,6 141:14
169:3173:3177:19
189:5 203:18

day-ahead 20:1
30:11 83:8,12 84:6
85:21 90:6,14,15,19,
22 139:22 156:9,10
159:23 161:2,3 164:13
168:14 169:9,14,19
171:19,24 176:19

day-to-day 81:2

days 32:1,14 96:3,4,6,
11,12 110:20 120:7
135:25 136:22 137:8,
10,12 143:7 185:15
203:13

deal 17:1342:17
78:13 152:3

dealing 25:22

deals 42:8 103:8
dealt 25:18 63:23
debating 189:2
December 19:4 41:18
deception 53:19

decide 31:17 83:11,
16 110:18,21 113:25
114:5 123:16 125:21

decided 50:21

deciding 93:22
121:21 143:1,3 183:1
189:13

decision 19:2542:6
44:2,6 46:14 66:10
69:21 71:10 81:19
96:19 110:17 158:23
160:18 172:7

decisions 21:14 66:2
82:10 87:4 90:23
178:18

decrease 32:12 128:4
135:15,21 161:14

deemed 195:2,4
196:22 197:2

deeply 185:23
defer 30:1
deficiencies 48:5

defined 34:1537:21
174:23 175:10

definition 33:18
136:25 175:18

degree 65:23 96:4,6
109:13 118:9 176:23

delay 17:1
deliver 113:10
delivered 98:3
delivering 172:16
delivery 172:14

demand 20:13 25:11,
13,23 26:8 27:2,8,10
28:13,25 29:2,11,12,
15,22 30:10,13,14
31:5,22,23 33:3,9,12
34:6 35:15,19 42:19,
24 45:8,9,16,18,22
46:1,10,15,20 47:6
52:1,5,17,25 55:4,11,
19 57:18 59:8 70:16

80:18 81:3 82:19
88:10,15 89:14 90:4,
16,23 93:11,22 94:20
103:9,23 104:4,7,9,13,
23105:2,9,12,20
106:5 108:8 110:4
111:24 112:2,5 113:24
114:16 116:20 118:2
119:6,23 120:12
122:2,5124:1 133:21
134:4 136:2 137:18,24
139:2,8 140:6,11
143:1,3 145:8 148:10,
22 157:15 158:10,12
161:8 162:11,17
163:12 164:18,21
167:3,19,21 168:1
169:13,20 171:5,12
174:6 179:14 180:14
182:10,16,18 183:5,
15,19,20 184:6,8,18
186:13 187:8,20 188:1
189:14,23 190:4,13
191:10 192:8 194:3
195:10 199:20

demand-side 42:20
100:9 104:14 108:24
172:13,16 186:25
189:19

demonstrate 66:8,18
67:8,11,13

demonstrates 168:4

demonstrating
66:15 67:14

department 28:4
47:4

depend 86:5

depending 112:17
118:15 137:23

depends 55:19
116:19 182:11

deploy 123:16

derive 122:16 158:24
160:19 161:7 162:18
171:14 183:4 187:13
194:19 196:15

derived 122:15
deriving 187:15
describes 157:17

design 31:959:383:1
108:8,20 129:8 157:15
161:11,22 180:15
184:15 186:13,21

designated 146:11

designed 29:23,25
30:8,10,17,21 31:3
34:13 53:1 55:18 56:1,
2,3,757:22 58:4 61:9
66:19 104:23 130:4
136:9 158:12,17
161:16 184:17 187:24
196:5,12

desired 157:14

desktop 181:2,7
182:5

detail 38:2558:9
137:15 182:23

detailed 38:7 48:22
66:22

details 88:9111:19
116:16

determination
82:16,17

determine 18:2 41:25
43:22 44:6 45:2 77:24
78:23 79:20 85:1,8,14,
21 87:15120:11
123:19 187:9

determined 171:16,
22 174:16

determines 180:13

determining 37:19
64:2

detrimental 30:18

developed 33:25
123:15

developing 52:2

Development 28:4

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol ndéx: devi at ed. . econoni c

deviated 135:10

device 115:11
118:13,15

devices 111:13
Dickens 52:8
differed 185:6

difference 21:18
24:21 100:22 130:12,
14 132:13 184:10

differences 110:9
128:15

differently 111:22
130:5

differs 192:6

difficult 64:6 87:16
95:10,19,21 96:13
142:3 166:15,20
168:24,25

difficulties 107:23
difficulty 168:20,24
diligent 110:14

diminishing 33:18
167:20,22

Dippell 14:2,15 15:4,
10,15 16:5 18:9,15
36:14,18,23 39:23
40:5,12,15 47:13,19
48:18 49:1,7,9 50:3,6,
10,20,25 51:5,8 62:19
63:25 64:10 66:21
67:16,19,22 68:8,11
69:3,8,14 71:5 72:5,
10,13,24 73:11,20
74:5,11,14 75:22,25
76:4,8,11,20 87:22,24
88:17 89:21 91:4,7
92:4,8 93:3,7 95:10
96:24 97:7,11,13,16,
24 98:15,18,23 99:1,6,
12,15,17,21 100:15,18
101:3,6 102:2,11,15,
22 103:6 106:14
107:18 108:2,5,6
133:1 134:20 140:20
141:1 142:5,10,14,22

143:25 145:19,21
146:2,7,12 147:15
148:13,18 149:7,12,
14,20,25 150:3,8,12,
17,20,25 151:4,11,18
152:4,11,14,19,25
153:13,20,23 154:2,5
155:12,21,24 159:18
169:24 173:14,19,21
176:8,14 177:1,7,12,
18,24 178:1,4,7,9
186:8,11 188:9,18,20
189:1 191:17 192:23
193:2 197:5,11
200:14,20,25 201:8,
12,15,20,22 202:1,4,6,
14,20,23 203:6,9,14

Dippell's 135:14

direct 27:17 58:10
74:20 75:5 81:1 92:20
100:2 152:9 154:11

direction 103:1,3

directly 88:15103:8
141:6

Director 100:9

disagree 161:10
163:17,22

disagreeing 161:21

disagreement
157:16 174:14 184:22

disallow 20:19

disallowance 20:23
23:16,24 24:8 25:2,6
35:21,24 38:15 39:11
42:4 43:20 156:8
159:22 160:3,24 161:3
162:20 171:18,24

disallowances 27:10
34:23 36:2 37:7,14
45:13,25 46:7 156:9
159:25 160:5,7 179:12
193:9,12,13 198:19,
23,24 199:11

disallowed 71:19

discernment 122:25

discuss 60:6 71:6
81:10 82:23 84:14
90:4 94:7 97:3

discussed 33:23
90:2,595:10 121:6
126:13 141:3

discusses 32:25

discussing 179:24
199:21

discussion 103:12
122:24 138:8 175:8
195:2 197:15

discussions 72:17
81:1,15 82:6 150:23

disincentive 196:18
dispel 50:19
disposal 169:3
disrupt 16:10
distinctly 111:22
distribution 16:22
disturbance 16:15
divide 79:6
Division 28:5

DIY 116:11

docket 42:8,11 43:4,8
476

dockets 40:21 47:9

document 20:24
21:23 78:16 159:9
175:13

documents 20:21
75:13 181:10

dollars 185:21
double 173:21
doubt 38:4 50:18,19
downfalls 84:7
draft 108:22

drag 52:11

dramatically 194:24
draw 151:23

DRI 147:20 148:4
192:4

driven 171:7 196:9
driving 84:20 96:2
drop 138:12 145:9

DSIM 35:23 37:9
42:20 46:14,17 108:20
128:25 179:15,17
199:19 200:1,3

DSM 128:23 138:21
dual 131:8
dubious 32:25

due 14:16 29:6 35:2
43:20 73:9 144:23
151:25 157:24

duration 29:5
dynamic 31:21

E

earlier 29:7 54:15
73:23 76:15 93:5
102:14 103:1 104:3
105:25 135:12,13
184:20 190:10 193:18
197:14

early 70:187:6 96:4
116:25

earnings 61:7 187:1,
2195:24 196:1,18

easier 96:16 168:17
easily 65:266:15

easy 95:14,15 129:18,
21,22

EC-2019-0200 19:12
echo 160:24

economic 28:4
54:19,23,24 112:15
114:4 143:4,8,12,16

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol |. ndiéx:

econoni cs. . events

169:13,14,20 170:10,
12,22,24 171:2 189:24
190:5,13

economics 109:1
educated 128:6,7

effect 28:2177:15
118:16 141:18 149:11,
15 150:15 189:15,19

effective 34:7 119:7
174:23 175:11 187:17
188:8

effectively 54:21
55:9 58:11 60:24 65:8,
17 83:13 114:24 117:4
123:22 151:3

effectiveness 34:15
156:15 167:18 187:10

effects 164:22
effectuate 123:21

efficiency 42:12
109:1 124:2

effort 57:12 117:19
efforts 19:1 23:1 58:2

elaborate 95:20
125:24 195:20

electric 32:19 41:4
64:23 148:22

electrical 27:5
electricity 110:6
element 21:25
else's 145:13

EM&V 34:7 127:19
185:6 196:25 197:1,3

email 16:22 118:22
203:10

emailed 16:20
emails 114:23
emission 41:13

employ 58:2

employed 74:22,24
154:17

employee 845

employees 181:8
186:4

employs 169:1
Empower 186:17

encourage 34:1
35:10 69:18 198:7

end 17:6,9 68:19 96:9
114:6 116:24 117:1,4,
6 121:24 123:24
141:14 150:1,4 151:13
161:1

ends 200:15

energy 22:14 27:12
28:530:3 36:1 41:15
42:12 46:25 52:15,22
54:5,8,25 55:1,5,11
57:4,25 58:14 63:4,6
83:9,12,18 84:22 85:6
109:1 124:2 129:24
130:2,4,10,11,14
134:3 139:8 140:3,9
156:11 158:19 174:6
176:20,21 184:2
191:1,4,7 194:3

engage 109:17 111:2
113:7 114:22,23

engaged 117:24
engagement 115:2
engineer 47:3154:18

engineering 47:4
112:24

ensure 105:17

enter 16:399:2 152:9
155:10,16

entered 23:8 28:2
73:25 133:15

entering 23:17 152:2
entire 79:13
entirety 32:9128:2

entities 22:18
entity 78:1
entries 14:22,23
entry 15:22
environment 156:4

EO-2015-0240
172:20 173:20

EO-2019-0132 28:6

EO-2020-0227 25:20
43:2,19 45:12 46:8,22
101:16,19 102:5 160:6

EO-2020-0262 14:8,
14

EO-2020-0263 14:10

equal 109:4 159:25
172:13 184:12

equally 139:3
equals 58:19
equation 137:4

equipment 83:24
112:21

equivalent 55:13
essence 53:24 62:16

essentially 27:5
31:25

established 19:11
establishing 66:13

estimate 112:24
129:18 172:6 188:18

estimated 172:2

estimates 58:5,7
121:13,16 131:15
195:9,13

estimation 180:22
181:13

evaluate 35:24
evaluated 127:7

evaluating 27:1

evaluation 127:8
evaluator 197:3
evaluators 185:6
evening 189:9
evenly 164:24

event 25:1 33:12,15,
19 34:2 58:18,19,21
59:5,11 81:17,21 82:2
85:4,15 86:11,13 87:4
90:24 93:22 105:9,10,
13,25 106:5 107:9
109:9,10,18 110:21
113:17,18 117:10
121:21 125:1 126:11
131:14 135:20 136:2,7
138:13 146:24 147:21
148:4,5,10 150:22
165:8 166:10 167:4
171:1 183:20 184:7
188:3 190:4 192:10
196:8

events 20:12 25:13,
25 26:8,9,12,20,21,25
27:2,22 28:13,25 29:2,
4,5,11,13,16,19 30:13,
14,17 31:1,4,6,8 34:3,
25 45:16,18 46:10
52:1,17 55:18,21,23
56:4,5,9,11,12,16,20
57:1,4 58:3,25 59:1,4,
8,13 63:6 66:16,19
81:3 82:10 85:5,7,15
88:1,3,4 94:16,18
105:2,5,7,8,14,16,17,
21,25 106:1,21,24
107:3,13 110:12
113:13,16 115:19
118:7,11 124:5,6,8,10,
20127:1 128:15,17,
18,21,24 129:2 130:19
132:9,12 133:10,13,20
134:5,7,14 135:3,4,5,
19 136:12,14,16,21
137:12,17,19 138:4,
17,20,23 139:14,17
141:2 143:15,18
144:6,7,17 145:9,24
146:17 147:6,9,18
148:3,4 166:9,13,19

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



EO- 2020- 0262,

Vol . 11

| ndex:

Evergy.. FAC

167:4,20,21 168:1,8
169:10,13,21 170:11,
23,24 171:7,12,14
184:14,18,19 185:9,15
186:5 187:8,9,14,18
188:1,4,6 189:24
190:13 191:23,25
192:18 194:10,12
196:14 197:9,17,23
198:1,2,8,11,15

Evergy 14:7,8,12,13,
23 18:5,18,19,21,22
19:4,8,13,19 20:9,12,
16 21:16 22:10,13
23:5,7,8,11,20 24:1,3,
13,14,19,22 25:4,10,
12 26:7 27:25 28:21
29:10,20 30:15 31:7
32:25 34:16,18 41:8,
10,11,16,17 42:5,9
43:1,10,18 44:1,2,6,
10,11,17,22,23 45:2,6,
7,15,18,19 46:9 52:10,
14,21 53:1,4,24 54:5,
10,14 55:24 56:3,4,8,
14,20,21,22,25 57:1,2,
4,6,10,12,13,17,21,22,
24 58:1,17,25 59:1
61:10,15,20,23 62:10
63:19 65:3 66:10
69:25 70:2,9 74:7,9,
18,25 79:10,11,17,18,
22 80:17 82:25 83:1,4
86:2 88:189:1 93:4
94:12,13 99:25 100:7,
10 105:2,3,17 108:24
118:6 123:3,7,12
129:7,13,15 135:4
136:1,2,12 144:1
145:8 148:20,23
155:24 157:13 158:22
160:18 161:6 162:18
164:3,12 169:1,3
175:2 176:18 178:15
179:3 180:14 183:3,25
184:14,17 186:1,2,15
187:12,24 188:18
189:23 190:9,12,25
191:18 192:11,14
194:19,21 195:10,23
196:5 197:3,22 198:3,
13,16

evergy's 20:2021:10
23:17 25:19,22 30:23
34:11 38:18 41:13
42:3,13,17,18,24
43:13,23 44:16,20
45:9 46:15,20 47:25
51:2555:3,17 57:23
59:17 62:6 67:24
68:13 69:15 70:11
76:2 78:23 83:4 99:4
102:9,18 104:23
108:17 144:6,12
145:10 151:13 156:17
158:4 161:11,22
166:23 168:16 178:19
179:25 184:6

everyday 32:8128:1
everyone's 151:23
everytime 163:1

evidence 36:10 68:16
70:15 76:3 99:4 102:1,
9,17,19 152:24 155:18
166:22

evidentiary 14:5
evolving 82:4

exact 67:15 80:1 86:6,
10,18 87:8,15 96:8,13
118:8 122:24 148:6,7
170:16

EXAMINATION
74:20 93:9 100:2
144:3 146:3 154:11
193:5

examined 90:13
examines 90:15

examples 129:23
130:16 158:14

exceed 183:9,12,18
191:10

exception 17:17 42:4
163:7

excess 43:21,23 45:3
59:18 62:8 123:4,8

excluding 107:9,10

exclusion 21:19
excusal 152:1
excuse 17:594:18

excused 15:16,17
17:9

execute 44:22
executed 44:17
execution 110:21

exhibit 16:21 75:5,6
98:24 99:2,4 100:12
101:11,15,25 102:1,3,
4,5,7,9 146:13 149:24
150:14 155:13,14

exhibits 16:18 75:20,
2376:1,2102:12,18
151:24 152:11,21,22,
23 154:22 155:3,10,17

existing 26:21 34:3,4
exorbitant 196:9

expand 113:15
195:25

expect 44:23118:6
126:7 191:14

expectation 125:4
132:15,24 136:18
137:17 174:21,25
175:8,12 194:19

expectations 132:22
138:7

expected 62:18
120:21 136:1,13,17
174:17 175:1

expenditures 35:21
37:8 38:5

expenses 77:17
expensive 183:21

experience 168:13
169:6

experiences 181:1

expert 145:3

expiration 28:9

explain 46:24 53:7
58:10 64:11 82:9
91:16 112:14 115:22
185:20 187:23

explained 24:18
35:17 60:22 190:25

explaining 60:23
explains 22:2 58:23
explanation 76:25
explicit 55:5115:23
explicitly 54:12

extension 28:8 117:6
166:12

extensions 197:16
extensive 25:21

extent 37:1172:21
82:15 181:21 184:3
188:5191:9 195:13
200:2

extra 72:16 117:6
118:22

extraneous 84:15
extraordinary 19:1,3
eye 89:10

F1 167:2

FAC 18:24 19:7,9,15
20:13 21:16 23:2,4,8,
21 25:14 29:8 36:1,3,
4,9 37:4,19 38:18 39:7
41:1,5,16 42:3,7,8,16,
23 43:8,14 44:5,12,13,
17,19,20,24 45:14,17,
19 46:6,11,13 48:1,8
52:12,13,15,16 53:5,6
57:358:3 60:9,19,24
61:5,15,20 62:13,23
63:8,9,22,24 64:2
65:2,4,6,10 67:25
68:14 70:13,16 80:18

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol ndéx:

facilities..forned

81:1 85:5104:16
158:8 160:3 176:4,7,
22,24 178:24 179:6,8
193:10,11 197:7
198:23 199:5,7,11,14,
15,21 200:4,8

facilities 22:23

fact 29:10 33:1 85:20
87:2 165:16 166:6,9
183:25 185:22 189:22
194:22 197:2 198:2

factor 90:23 96:1
187:21

factoring 143:9

factors 22:1990:3
93:21 121:6,18
124:23,25 125:13
126:13 182:15,17
183:1 189:12

facts 53:18,20 54:2

failed 52:14 60:25
61:3 68:6 161:6
162:18 170:11,23
171:2 178:15 187:15
190:17,19,20 194:21
196:2,13

failing 51:25

failure 42:18 161:8
172:2 176:18

failures 83:21

fair 89:11 139:5
164:20 183:17 185:12

fairly 55:7 87:5
188:17

fairness 70:8
fall 87:13

familiar 51:17 127:7
139:4,13 153:3 167:4,
14 184:23 189:18,22
193:19

farther 125:25128:13
fascinating 64:13
fast 193:17

February 27:24

fee 26:14 77:2 130:20
198:22

feedback 16:14
100:19

feel 64:4 65:2567:6
126:1,8 134:9,13,15
143:6 202:21

feeling 192:25

fees 27:13,23 29:24
30:9,12,21,23 31:8
33:4 36:5 37:12 52:15
76:22 77:7,20 86:7
88:2 92:24 94:21,24
95:1,8 130:16 135:15,
21,23 140:4,8 144:8,9,
11,23 145:4,5 156:10
159:24 161:4 164:7,14
169:20 171:20,25
172:5176:20

FERC 133:5
fewer 197:23
field 109:4

figure 68:3 84:24
86:18 122:17 167:2

file 25:20 28:5 32:25
82:19 84:14 88:13
90:22,25 99:11,12,18,
24 100:5,6,11,16
101:4,5,10,13 102:21
103:3,17,22 106:10,18
107:23 135:2 139:3
140:2,17 144:5 145:25
146:4 148:11 149:23
151:3 157:17 161:25
164:2 166:25 168:16
169:15 173:8 184:20
185:7 187:7 190:9,10
193:23 194:10 197:15

File's 35:7 103:1
150:22 151:1 156:23
197:14

filed 15:20 19:5,20
35:12 41:9 75:3 98:3,
16 100:12 101:11,14
185:3

filing 24:14 142:12
149:19,21

final 39:13
finally 35:2,14 140:2

financial 22:15 31:9,
15 32:361:1 158:24
160:13,20 162:5,7
163:10,12 175:10,13,
14,19,22 183:6 188:7
189:15 190:6,17
194:20

financially 183:5

find 21:25 22:11 40:22
44:25 48:3,14 78:17,
18 92:17 112:9 118:17
120:10 121:9 126:16
136:5 145:24 160:12
179:5,25 181:10 203:9

finding 129:11 180:20
finds 54:7 83:5

fine 15:418:1572:6
73:897:11 101:3
119:21 179:11 182:3,
25 202:24

fingers 66:17
finish 49:14
firm 204:4

Fischer 14:24 15:1
18:6,10,16,17 36:14,
17,20 37:6,20 38:1,12,
20 39:9,17,22,24 40:2,
13 48:23 72:19 74:9,
15,16,20 75:19 93:4,6,
8,9 96:22 100:23
101:1 126:17 128:20
134:1 145:20,21,22
146:3,8,9,14,15
148:11,16,25 149:4,23
150:2 153:11 200:24,
25201:1,10,14,19
203:2,8,11

Fischer's 167:11
flat 192:16
flexible 112:11

flip 96:10

flow 23:15 36:1 52:16
61:9 63:22 130:15,16
176:24 178:24

flowed 63:7 178:16
179:6

focus 51:20

focused 63:18 136:19
143:17

folks 108:23 116:11
122:25 135:9 136:4

follow 17:4 64:11
66:23 80:13,14 81:25
86:25 87:23 88:18,21
90:19 104:22 110:15
111:11 124:13,16

follow-up 81:20
foot 181:4

footprint 77:7,20
85:12

forecast 89:2,4,9
126:3,4 182:18

forecasted 126:9
182:22

forecasting 82:15
89:6,12 120:11,12
182:16

forecasts 82:14
109:21,22

forego 57:12
foregoing 204:10

foremost 180:19
186:23

forewent 177:15
forgot 91:6
form 116:4

formal 69:20,21 71:22
141:20

formally 138:7,9
formed 157:15

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol .

I Il ndex:

Fort son. . hear

Fortson 25:16 46:25
135:9 152:5 153:2,14

Fortson's 152:14

forward 34:12 38:4
48:6 62:6,15 76:17
83:8 84:23 98:10
199:2

found 28:16 48:7 77:1
91:5160:17

four-event 33:20
four-hour 86:13

frame 87:18 118:2
frankly 190:19,22
fraught 83:19

free 30:15 32:21 55:9,
13 56:18 192:15

frequency 129:2

frequently 32:20 41:6
82:6 165:3

fresh 201:18

front 92:15 104:17
119:4 142:1 187:25
196:6

frozen 40:4

fuel 14:6,12 18:20,23
19:14 20:20 21:15
23:15 24:9 26:12 36:7
37:12,13,15 38:9 39:3,
11 41:5,13 66:24
156:11 158:5 178:17
179:17

fulfilled 158:23
160:19

full 61:11 83:10
178:22 204:10

fully 187:23
function 84:4 128:17

funded 104:13 194:18
195:23

funnel 114:25

funny 50:23

future 30:161:24 62:7
70:24 123:23 144:19
163:19,24,25

G

gain 108:19

gas 38:23 41:22 64:23
gather 181:6
gathered 178:8
gauging 127:3

gave 17:1457:17
147:4

geared 176:5

general 19:17 65:11
103:12 108:11 148:21
186:12 200:7

generally 111:14
120:4 123:11 141:12
183:15

generating 20:1

generation 30:1
83:22 89:8 164:10
183:9,13,19 184:1

genuinely 188:16
get all 83:2584:1

get allocated 77:11
78:1

gigawatts 174:7

give 32:13 68:1 76:24
92:17 103:4 128:5
159:2,9 165:12 167:6,
8173:5174:1176:11
180:23,25 181:2,3,22
182:23 183:8

glad 117:17 162:9
glance 42:7 170:3
GMO 28:2

goal 30:18 34:1,10
54:23 93:20,23

goals 52:20 134:3,4,
16

good 14:351:560:11
61:4 76:11 82:2 85:19
87:590:1,2 93:8 98:18
103:17,19,20 106:18,
19 109:16 110:18
116:16 118:24 125:20
126:10,11 133:17,18
153:11 154:12,13
156:2 157:9 159:13
162:9176:11 189:9
190:23 192:25 202:4

gotcha 160:22 161:10
172:10 178:3

grant 36:8

granted 17:18 65:23
70:11

great 84:19 99:23
133:4 181:5

greater 34:355:2
135:20 168:18 187:21
198:8,12

group 89:3,6,13,14,17
90:4,9,15 109:17
121:2 126:4,5 128:23,
25 138:21

group's 82:13,20

guess 80:19 85:3,9
93:11 96:4,6 119:5
125:16 128:6,8 138:16
141:19 156:25 162:23
164:2,19 169:12
170:20 180:7,19
181:24 183:23 185:10
199:10

guessing 83:14
181:12

guided 157:15

H

half 181:23

hand 42:974:12
99:19 154:3

handful 201:5

handle 84:8 154:2
201:16

handled 82:7

handling 200:8
203:16

hands 53:10
handsome 195:24,25
Hang 100:15
hanging 40:10

happen 48:9,10 81:15
141:2

happened 125:10
146:17

happening 177:25
185:14

happy 36:12 47:11
127:4 167:7

hard 50:1 85:22 96:9
118:22

Harden 15:118:18
99:9,10,23 100:2,16,
17,21 101:2,4,8,9,24
102:20 144:2,3 145:17
155:25 156:1,6
159:15,19 170:1,5,8
173:15,16,20,23
176:8,10,16 177:4,21,
22,25 178:3,6,12
188:19 191:19,20
192:21 195:1

harm 21:24 24:5 25:5
37:25 38:8,10,14
66:23 67:1,3

head 90:12,20 96:5
121:14 139:1 182:21

header 78:21

headphones 100:21,
23,25

hear 16:6 17:7 19:2
43:570:15 72:25 74:4
93:6 99:15 101:3,5
112:2 117:14 153:21,

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol .| hdiex:

heard. .incentive

22 179:24 184:19

heard 16:1717:8
36:10 42:25 56:14
60:6 101:2 133:9
151:6 153:5

hearing 14:5,16,17,
20 16:24 17:6 39:25
46:18 48:19 64:19
67:25 69:15 71:25
80:15 88:21 103:9
107:22 134:22 150:1
151:8 180:2

heart 62:969:1

heat 95:24

held 27:18 66:4
helped 100:24 118:20
helpers 148:23
helping 128:11
helps 103:14
hesitated 176:1

hey 118:1,2,20

high 31:16 83:12,18
85:16,25 136:1,6,13,
17,23,25 137:6,10

higher 31:9 77:10
88:5,6 123:25 129:2
183:16

highest 58:14
highly 110:7
highs 96:6

hindsight 21:6 96:14,
16 180:10

historical 79:20
171:19,24,25 172:4,5,
7,9

historically 165:1
history 120:17

hit 88:195:4,11,16,21
109:13 121:10 131:9,
14,17 135:20 139:25

hitting 88:6 135:14
144:23

Hoffman 203:17

hold 36:11 87:22
152:19

Holsman 99:16,17

home 32:20 78:19
189:11 202:17

hone 128:11
honestly 163:3

Honor 14:24 18:6
51:369:13 76:10
80:16 98:13 99:9,23
101:24 102:20 106:13
140:23 149:6 155:23,
25175:25177:10
189:7 202:13

hope 49:20 66:20
98:4 112:9 158:2
173:3 188:15,16
200:16

hoping 35:5
host 63:9
hot 96:12 110:4,5

hottest 32:1,6,14
127:25

hour 17:24 58:19
85:18 86:6,10,18 87:8,
15 95:5 96:8,13
115:15,17,18 118:3,14
124:7 132:18 191:13

hours 18:158:13,15,
16,18,22 59:6,7,11
73:24 83:23 85:18,19,
21,25111:1,8 120:7
137:9,11

house 116:6

housekeeping
200:21 201:2

huge 160:24
hundred 114:13,17
HVAC 115:10,18

idea 50:1 56:15 64:3
65:22 67:387:4,5,8
120:16 153:12 167:19
180:11 201:13

Ideally 198:13
identical 71:15

identified 161:5
167:2 171:4,11 199:5,
7,16

identifies 47:24
169:19

identify 38:17 67:23
68:12 110:19 115:7
166:2 168:17,18 174:5

illusion 52:8
Imagine 53:10

immediately 26:25
196:19

impact 21:13,14,19,
21,23 26:14,22 27:1
30:18 83:20 84:2
86:23 94:23 105:23
106:3 110:2 115:10
123:3,7,11 127:11
130:19,21,22 144:12,
23168:2,8 172:2,6
191:12

impacted 105:5
impactful 109:18
impacting 194:24

impacts 83:2584:1
109:24 131:18

implement 123:21
196:2

implementation
35:15 45:9,22 46:5,12,
1563:13 103:12,23
104:4 140:6,11 156:17
157:24 164:14,16
178:19 183:4 195:20,
21 196:4 199:25 200:2

implemented 42:20
52:19 53:2 63:15
179:15 195:10

implementing 161:7
196:1

implications 64:16
implore 47:7

important 55:16 56:5
57:9 58:17 60:7
112:18 113:11 117:18
118:17 125:7,12
131:17 174:4 195:20
196:5

importantly 21:24

impression 134:12
177:23

improve 825
improvements 30:2

imprudence 21:25
25:3,18 35:19 37:25
48:8,25 49:4,6 50:17
51:2552:2 54:1 63:21
65:6 66:8,14 67:14
83:3180:2,12

imprudent 20:10
23:21 25:10,12 29:15,
18 35:18 43:10,24
44:3,8,11 45:2,7,10,
15,17 46:9,12,14
48:14 52:24 53:4 57:1
67:9 83:6 129:11
161:9 180:1,14 200:2

imprudently 20:16
26:11 45:20 179:15

impute 61:14,20
inactive 98:7

incentive 27:8 31:10,
15 32:21 34:6 46:4
60:20 105:13,21
111:24 112:5 113:24
114:16 116:20 119:7
133:21 148:22 158:13
169:20 170:12,24
184:16 188:2 192:8
196:6

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol ndéx:

i ncentives..issues

incentives 32:3
114:4 170:10,22 171:2
192:17

incidental 171:5,8,
12,14

inclination 166:10

include 24:15,23
44:2,7,12 54:24 60:21
61:6 62:3 68:25 73:7
83:23179:12

included 20:16,21
21:17 24:1,3 29:9
35:4,7 37:19,22 43:11
44:20 60:3,14,25 64:2
92:22 197:16

includes 61:10

including 19:24
20:10 22:20 24:6 25:4
34:5 45:3 62:8 68:24
147:20 172:22 174:17

inclusion 43:12
44:15 60:12

inconvenience
31:15 32:471:24

Incorporated 14:7
100:7

incorrect 49:591:21
161:24

increase 64:2565:1,4

increased 32:11
64:19,20,21 129:3
187:18 190:7

increasing 62:9
increasingly 87:16

incremental 45:23
84:11 188:4 191:9,22,
24 192:9

incrementally
139:15 194:11,14

independent 22:7,14
34:8 108:8 186:14,22

indication 81:11

indicator 126:11
indulge 37:3

industrial 27:3,9
31:12 55:20 106:24
107:8 109:24 110:23
114:15117:9 1327
133:12

ineffective 57:12
inefficient 46:19
inextricably 110:8
infer 170:9,21
inference 170:17,18
inferred 170:13

information 15:2,14
21:6 38:8 43:18,25
44:9 45:6 66:22 77:1
78:20,21 80:8 84:5
86:20,22 88:8 111:17
113:6 119:22,23
120:10,11 121:10,19
147:4 185:5,19 186:3,
6

infrastructure 77:24
172:14

inherently 108:25
initial 61:14,19 112:7
initially 38:2

initiative 29:23 31:5
33:3

input 82:20

inputs 82:20 110:17
inside 113:20 129:21
insight 83:21
insinuated 56:8
install 116:6,10
installations 27:17
instance 17:566:8
instances 178:18

institutional 169:4
186:3

institutions 22:15
instructions 50:25

integrated 20:10,17,
23 21:338:18 39:7,12
42:18 43:11 47:25
52:2 59:15,17 60:4
67:24 68:13 80:17
120:18 123:17,19
126:3

intend 16:3171:6,13
intended 109:3
intending 49:16
intent 41:7

intention 108:21
119:5,10 132:24,25
134:10,12

interact 81:4 144:21

interaction 117:21
145:14

interactions 127:4
interest 70:8 116:8

interested 22:11
149:16 153:5 173:25
181:16,17

interesting 64:16
interim 117:13
intermingling 193:7
internet 14:20
interpret 135:11

interrupt 113:14
197:6

intervenor 15:24

intervenors 15:22
16:6

introducing 73:3
invest 77:25
investigation 41:9

investment 42:21
104:14 172:13 186:25

investments 108:24,
25172:14

invitation 203:4
invite 203:13
involve 37:8

involved 80:25
113:22 153:8

involves 18:20 35:25
112:6

involving 64:19
lowa 83:2584:1

IRP 21:1,2,7,16 24:4,
6,10,20,25 25:5 42:24
43:13,23 44:3,7,14,16,
18 45:4 47:2 48:4,8,15
60:6,12,13,18,25 62:3,
12 68:21,25 69:5
70:23,24 98:11 201:2

IRPS 62:6

issue 16:14 24:13,25
25:10,24 35:14 44:1,3,
5,11 45:7,11,15 46:9,
18 51:24 53:24 57:3,
20 59:15 60:19 62:12,
15 63:23 65:9 68:20
69:4,19,20 70:1,24
71:4,13 72:21 73:12,
17 82:10 98:11 103:8
122:3 153:3 156:16
162:10 165:5 167:17
190:22 191:22 200:6
201:3,23 202:17

issued 42:4 43:3

issues 15:16 19:6,22
20:5,7 25:18 26:4
36:10 37:3 42:9,23,25
43:5,7,8 44:14,25
47:2,6,7,17 51:15,18,
19,21 52:4 62:22,23
63:2,10,11,12 71:14,
16 73:7,10 76:15
78:13 81:3 83:20 84:4
97:4 98:14,16 140:3,4,
8,9 152:3,7,17 153:9
199:20 202:10

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol . 11

| ndex:

itens..lies

items 41:12 102:17

Jackie 203:12,15
James 15:1

January 14:4 19:18,
19 26:15

Jay 25:15 47:3 203:17

JE-2016-0151 142:9,
12 149:19

Jean 204:3,15
Jeff 40:24
Jefferson 15:8
jeopardized 26:24
Jim 18:17

JL-S5 165:21

job 66:18 67:11 100:8
169:2 190:23

John 15:1251:11
72:19 74:10,17,24
110:16 121:2,6

Josh 18:18

Joshua 15:199:10
156:6

Judge 14:2,16 15:4,6,
10,15,24 16:5 18:8,9,
15 19:2 32:18 35:10
36:14,18,21,23,24
37:6 39:23 40:5,9,12,
14,15,18 47:13,16,19
48:17,18 49:1,7,8,9
50:3,6,10,16,20,25
51:5,8 62:19 63:25
64:10 66:21 67:16,19,
22 68:8,11 69:3,8,14
70:22 71:5 72:5,6,10,
13,19,24 73:11,20
74:5,9,11,14 75:19,22,
24,25 76:4,7,8,11,20
87:22,24 88:17,24
89:20,21 91:4,7 92:4,
6,8 93:3,7 95:9 96:15,
23,24 97:7,11,12,13,

16,24 98:15,18,23
99:1,6,12,15,17,21
100:15,18 101:3,6
102:2,11,13,15,22,24
103:6,14 106:14
107:18 108:2,4,5,6
119:20 133:1,4 134:8,
19,20,25 135:14 137:3
140:20,25 142:5,10,
14,22 143:25 145:19,
20,21 146:2,7,12
147:15 148:12,13,18
149:7,12,14,20,23,25
150:3,5,8,12,17,20,24,
25151:4,11,18,21
152:4,11,13,14,19,25
153:12,13,18,20,23
154:2,5,7 155:12,19,
21,24 159:15,18
169:24 173:14,19,21
176:8,14 177:1,7,12,
18,24 178:1,4,7,9
186:8,11 188:9,18,20
189:1 191:17,22
192:23 193:2,4 1975,
10,11 200:13,14,20,
24,25 201:8,12,15,20,
21,22 202:1,4,6,14,20,
23 203:2,6,9,12,14

Judge's 147:5,14
judicial 202:17
juggle 100:19

July 41:18 87:6,18
95:14,25 120:5 121:12
144:19 146:24 147:24,
25148:5

jump 145:22 148:16

June 18:24 28:14 29:8
41:16 86:10 87:11,13
95:13,18 96:3,4,6
113:7 118:3 144:16
147:18,21

jurisdiction 28:13
120:24

K

Kansas 28:1 74:25

149:5
Kayla 21:10 24:18
Keely 203:12,15

Keevil 15:24,25 16:5
40:24

key 84:13
kicked 181:9

kind 16:15 36:25 54:2
56:14 70:23 71:22
74:177:184:1090:2,4
109:5112:1,7 115:21
117:15118:17 120:8
121:8,24 123:25
125:4,12,14,22,25
126:3,6 127:3 129:16
131:5 140:14 142:25
156:11,25 158:1
159:21 162:3 166:12
176:1178:13 182:20
185:14,16 186:12
187:23 190:16,22
193:7 199:3

kinds 83:2584:1,7

knew 26:14 59:22
60:3 125:9 170:10,22

knocking 97:3
knowing 61:11

knowledge 39:17
48:11 69:3,6 75:17
155:7 169:4 185:13
186:3 199:4

kw 112:17,19,22,25
113:4 117:22

L-U-E-B-B-E-R-T
154:16

lack 116:7 178:18
lacking 164:15
lag 47:17 145:4
laid 38:25

landed 47:6

language 133:25
172:17 193:18 197:16

large 55:20 59:9 77:5,
17,24 83:23 96:1
106:24 107:8 187:24

largest 95:2

late 87:6 95:25177:19
189:3 201:11

late-filed 149:24
150:14

laughing 50:22

law 14:16 19:2 32:18
33:18 35:10 38:16
47:24 64:17,24 65:14,
17 67:7,23 68:11,12,
17 109:3 167:20,22

lawyer 172:11

lead 14:14 46:19
200:4,5

leads 111:14
learn 134:7

leave 49:17,22 97:19
145:14

led 82:19
left 146:1

legal 21:2564:14
68:18 69:7 132:23
156:6

Lena 43:16 58:8 201:5
length 113:17

letter 64:17,24 65:17
67:6 118:23

letting 116:12 148:16

level 27:17,19 78:5
79:10 122:10 158:14
168:24

levels 77:9,10 122:9
liability 19:11
lies 117:21

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol .

I Il ndex:

Li ght. . mar ked

Light 28:1
likelihood 88:5,6
limit 68:5141:4
limited 141:17
limiting 141:14
limits 94:16
lines 92:20
linked 110:8

list 51:15,21 74:6
98:16 177:21

listed 78:10 98:16
105:25 124:6

listen 47:8
listened 51:16

listening 32:18 50:21
179:21 180:3

lists 64:22
literal 135:6
literally 114:2
lives 162:13
LLC 204:5

LMP 58:15 85:9,13
159:22 161:3 164:13
169:9 171:19,24

LMPS 83:9 85:7
156:10 159:23 169:19

load 27:6 29:25 30:19,
23 32:134:10 77:11,
13,14,15 78:23 79:7,
10,11,12,16,17,19,21,
2381:11 82:17 86:8,
22,23 89:5,7,8,9,15
94:25 96:2 104:24
105:6 109:20 110:25
112:11,12 115:14
122:22 123:3,7,11,13
125:4 126:4 130:1
134:6 143:10 144:13
145:9,10 161:12,14,15
164:4 166:16,21
169:2,7 184:2

loads 145:13 163:18,
23

locational 30:11
85:11,12 156:9 168:14
176:19

log 202:8 203:3
logged 202:9
logic 129:20
logical 166:12

long 68:572:16 97:2
116:17 117:5,7,18
177:19

long-term 23:5,9
117:21,22

longer 23:14 77:24
116:18 163:2 178:11

lookback 79:20

looked 58:1381:10,
23 84:21 137:10
148:24 185:16 197:1

lose 139:22,23

lost 39:18 40:5 68:1
127:18

lot 35:12 59:16 60:6
103:15 109:8 112:23
116:11 125:8,13
137:16 195:19

lots 83:24 126:12
127:3

loud 92:21

loved 52:7

low 123:24

lower 32:1533:3,4,5
lowered 30:25
lowest 123:20

Luebbert 25:1547:3
70:4 91:20,21 137:9
153:19,20 154:8,12,
16,21 155:9,15,20
156:2 176:23 177:5
178:10 181:10 188:12

189:9 191:23 193:6
194:25 197:14 199:4
200:12,16

lumpy 165:3

lunch 18:172:7,16
73:23 97:2,17 98:4,5

lunch/settlement
97:25

M

machine 68:6

made 15:19 21:17
22:323:1 24:21 37:15
39:12 49:20 59:22
61:15 76:3 82:10 86:2,
6 92:3 96:20 99:5
102:10,19 129:20,22
152:24 155:18 164:17
170:16 178:22 179:3
180:6 182:21 186:1
187:16 193:7 199:17
200:10 204:11

Madison 15:8
magnitude 114:12
mailers 114:23

main 74:2582:20
84:17

maintain 54:21
maintains 55:24

majority 33:19 70:7
115:4 196:12

make 15:22 16:12
21:3 30:24 31:25 52:6,
13 53:354:16 56:7,14
57:12 59:21,23 60:4,
2161:1,8,21,25 63:16
68:23 69:21 70:25
71:9,12 75:10 81:19
82:9,16 100:21 103:13
104:1 110:13 111:9,
10,12 113:5,23 114:2
115:12 119:21 120:14
124:17 129:21 131:25
135:7 143:8 144:9

149:8,18 150:18 153:1
154:25 164:1 170:18
180:20 181:20 183:1
186:10 187:11

makers 158:23
160:19

makes 24:10 125:20
130:12 142:20 164:3
166:14,20

making 24:15 34:21
42:6 46:14 59:25
68:21 69:20 87:3
131:19 146:19 203:18

man 53:10
manage 32:3 118:20
managed 27:15

management 25:11,
2345:8100:9 171:7,
13 175:24

manager 46:2575:1
managing 80:18
mandated 21:2
mandatory 114:3

manner 25:14 45:16,
19 46:10 57:23 67:9
166:14,19

Mantle 21:12 24:10
27:20 43:16,24 44:8
45:1,4 58:8,23 60:22
91:14,18 92:13,22
137:8 151:6 200:18
2015

Mantle's 43:17 73:7
184:13

March 28:9 41:8
margin 19:24 54:22

marginal 30:11 54:25
85:11,12 168:14
176:19

marked 16:18 75:5
98:23 100:12 101:11,
15,25 146:12,23

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol |. ndiéx:

mar ket . . nodi fyi ng

market 22:3,9,10,11
55:1 59:24 62:1 78:21
83:10,19 85:23 89:7
90:6,14,15,22 136:1
143:7 171:19,25
185:15

marketers 22:14

marketing 84:4
109:17 114:11,21,22
115:2

marketplace 22:6,16

markets 81:12 82:21
174:5

mass 114:10,21
match 109:22
material 21:19
materials 128:8
math 131:10 145:12

matter 14:5,11 20:3
71:8 110:5

matters 99:22 200:21
max 197:20

maximize 26:10
27:22 30:9,20 31:8
42:19 45:21 53:23
94:21 176:18 183:6
186:4 190:17,20
194:17,21 198:14

maximized 178:23
190:6

maximizing 178:25
189:15

maximum 31:4,5
53:22 56:22 58:3 83:1
113:17 115:24 129:7
133:11,12 134:14
180:15 192:20 196:14

maximums 34:2
198:5

May-ish 118:1

meaning 22:457:13
94:14

means 31:24 56:2
135:5

meant 119:6,11
measure 21:572:18
measured 162:12
measurement 127:8

measuring 111:13
167:18

mechanism 42:21
104:14 158:6 176:24
186:25

mechanisms 112:22

MEEIA 20:13 25:10,
13,18,19,22 26:1,2,4
27:10,15,19 28:8,17
30:4,5,6,16,21 33:2
34:4,13,23 35:22,23
36:10 37:5,8,11,16
39:342:13 43:1,4,5,19
45:11 46:8,21 52:7,11,
18,19,20 53:3 54:21,
23 62:24 63:1,9,13,16,
17 70:6,13,15,18
71:16,17,19 84:13
91:19 103:1,13 104:9,
10 108:9,14,16,17,20,
21 116:20 119:15
123:15 124:3,9,18
127:6,17 132:14,25
137:9 139:4 140:5,10,
13 146:6 156:18 157:8
158:9,11,16 161:6,11
162:16 163:1,3
164:14,18 172:12
174:3,24 175:23 176:6
178:19 179:13 180:21
181:18 185:1 186:14,
18,21 187:4 193:13,19
195:7,15 196:16,17
197:7 198:24 199:17,
22

MEEIA2 26:21,23
27:1 28:7 32:9 33:13
34:19 35:1,4,16 36:5

MEEIA3 26:17,20

meet 53:3 61:3 82:6,
18 90:3 94:22 95:2

110:15 134:3 135:7
164:10 184:2 187:10

meeting 14:17 49:17,
19,22 81:8,9,20
109:20 110:14 133:6
136:20

megawatts 77:14,15
79:5

memo 147:6

mention 48:3 69:14
118:25 126:14

mentioned 29:7 37:6
71:17 95:9 107:10
119:8 122:1 126:1
139:21 169:15 170:13
178:25

merit 20:24
message 111:10

Messamore 21:10
71:297:1

Messamore's 24:18
72:8 98:20

met 28:17 66:17
134:13,15 185:4

method 83:2 117:11
129:9,14 180:12,16,24

Metro 14:1318:18
19:13 23:5,8 27:25
41:8,10,17 42:5 79:10,
18 80:3 94:12 105:3
148:20 201:24

Metro's 18:22 79:23
microphone 16:13
Midcontinent 22:7
middle 119:1
mike 40:13

million 20:19 23:24
24:8 25:2 29:6 61:16

millions 185:21

mind 91:10 125:24
130:24 158:2 200:10

minds 201:18
mine 142:8

minimal 34:20 45:23
58:2 188:1 194:21

minimize 26:12 45:20
minimized 168:9

minimum 33:20,21
68:25 133:13,20
197:25 198:2

minute 68:2 100:15
137:25 159:10 197:6

minutes 40:16 170:17
192:24

minutia 111:9,17

mirror 158:24 159:25
160:14,20

misguided 47:10
MISO 22:8

missed 46:2 129:20,
22 142:14

Missouri 14:7,8,13
15:9,13 18:19,21 19:8,
13 23:7,11 27:25 28:5
40:24 41:3,23 42:14
75:1,2 79:11,18 80:2
94:13 108:10,13,15
154:18 204:5

mistake 177:17
mistaken 78:20 91:18

mitigate 110:19
118:6,7 122:15 132:17

mitigated 30:25
mode 111:7 118:15

model 24:16,19 90:8
109:3

modeled 44:13,18
modeling 21:11 62:2
models 62:3 68:25
modifying 123:23

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



EO- 2020- 0262,

Vol .

I Ilndex:

monment . . occurs

moment 40:18
141:20 165:12 167:6
173:5180:25 181:3

Monday 81:9,16,22
83:16 93:12,16

money 53:23 54:7,9
55:8,9,13 56:19 57:9
58:12 191:5

monitor 141:12
monitoring 111:13

month 30:22,24 31:2
79:14 81:14 85:14
86:6,14,16 87:14 88:2
95:17 131:10,13
135:16 141:17,24
198:21

month's 89:15 164:6

monthly 30:25 33:5
34:20 79:1,4,6 86:9,
10,15 87:10,13 89:2,4,
6,10,12,16,18 93:25
95:11,16 144:10,16,23
168:18 169:7 182:13

months 30:24 41:6
58:14,16 81:6 87:15
94:17,22 95:3,6
106:22 135:19,23
143:14 144:19

months' 135:20
Montrose 19:14
moot 123:8

morning 14:3 81:9
93:13,16 200:23
201:18 202:19 203:23

motion 17:11,12 36:8
69:24 70:10,11 146:10

motions 70:20
mouth 40:3 161:23

move 55:14 59:14
75:19 152:9 153:16
155:10 182:6

moving 62:15 152:12
153:10

multiple 30:22 33:12
46:18 63:11 78:10
132:20 167:4

multiplied 58:15
multiply 59:5
municipalities 22:14

mute 16:16 40:13
97:19 100:20 106:13

muted 16:7 49:8 93:4

N

nail 106:20
naming 112:4
Nancy 14:15
narrow 122:19
Natural 38:23 41:22

nature 22:4 24:7
131:10 132:23

necessarily 17:9
89:9

necessitate 105:22

needed 16:25 22:12,
22 78:15 86:22 105:23
124:14

needing 16:8
negatively 61:5
negotiation 98:1
negotiations 26:17
neighborhood 80:2

net 19:24 41:13
123:20 184:10

netting 130:21 184:3
news 176:11
nice 52:9

Ninth 14:518:20
41:10

non-confidential
14:19

non-evergy 23:10

non-participants
194:14

non-participating
139:15

non-summer 94:4,
10,22

non-unanimous
98:8

nonparticipating
194:11

normal 124:25
Nos 25:20 28:6
nose 61:12

Notably 23:13

note 17:14 48:5 85:11
151:12 169:12

notes 173:17 204:11

notice 17:20,21
119:18 142:18 151:8
158:13 201:3 202:18

notification 118:12
notifications 110:22
notified 41:6
notify 113:5
noting 127:6

Notwithstanding
29:10

November 18:25
29:841:17 129:1

nuance 132:13,15

number 27:17,18
31:16 32:13 34:3 43:9
45:7 58:3 59:6 78:2
79:588:395:1112:19
113:1,16 120:23 122:8
124:4 126:7 127:1
128:17,23 129:18
131:12 132:9,11
133:11,13 134:14
136:21 141:4,14

146:24 149:21 167:8
169:1 174:2 176:23
187:8,9,10,18 198:2

numbers 59:11
61:17,18 80:1 119:3
124:11 138:13

numerous 30:13
32:24 162:3

O

obey 50:25
object 176:2

objection 17:12
69:24 70:10 73:3
75:22 98:10 99:1
102:11,14,16 152:20
153:10 155:12,15
177:2

objections 102:7,16

objective 84:13
136:15 161:11,13,14,
16,17,22 162:1

objectives 53:3
157:14 158:18

objects 98:8

obligation 38:3,13
194:17

observed 61:2
obtain 121:7
obvious 55:7 95:24
occasion 54:24
occasionally 31:14

occur 62:281:987:10
96:8 119:24 182:10
200:3

occurred 38:14 67:14
86:11 87:3 95:6

occurring 77:6 96:10

occurs 77:19 87:7,16,
18 94:3 200:4

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol . lIhdex:

of f-system . pay

off-system 41:14

offer 89:7 98:22
101:25 116:15

offered 70:10
offering 186:22

Office 15:10,13 19:5
28:3,22 51:11

offices 54:6

official 17:2051:17
142:18 201:3

officially 16:20
offline 97:20

one-on-one 112:7
114:11 116:2

one-year 116:25
117:7 145:4

ongoing 43:182:7
117:15 130:16

online 16:24 115:4
116:4

OPC 43:15,25 44:9
45:5 55:6,25 56:6,20
57:19 58:8 60:2 61:13
62:6,25 63:3 65:5,9
66:13 71:1 83:8 91:14
125:8 128:1 129:19
130:18 176:1 177:10,
23

OPC's 52:1453:8,21
62:9 68:19 83:2

open 16:13 49:18
78:897:18 173:11
182:2

opened 64:15

opening 17:13,15,23
18:4 37:2 49:12,14
50:13 51:2,12,16 56:8,
15 62:10,16 71:18
128:21 134:1 147:1
167:11

openings 35:8
operate 186:16

operated 34:12
104:10

operates 30:4
operating 78:7
185:20

operational 54:19,20
122:2

Operations 75:2
Operator 22:8

opinion 20:25 162:8
184:13

opportunities 46:1,6
171:17,23

opportunity 70:2
81:24 84:11 137:1
139:24 187:2 195:25
196:1,19

opposed 175:11
opposing 66:7 67:8
opposite 126:18
opt 113:18,25

opt-out 134:8 14135,
17

opt-outs 128:23
129:3 138:22 141:3,15

optimizing 183:3
opting 141:24
option 123:17
options 47:10

order 17:3,4,17 24:13
28:15,21 29:2,12,19
30:20,24 43:3 53:7
56:19 76:4 84:25
86:23 108:3 114:12
115:14 133:6 163:8
172:25173:6,9,18
174:10 175:18,22
177:13,16 201:4

ordered 28:18,23
29:10 35:3 46:13,14,
16 199:13

organizations 22:7

original 17:10 108:21
130:24 178:20

originally 17:16
140:14 146:21 178:12

outages 169:11

outcome 21:18
168:22

outlined 41:21
outlook 121:4
overlap 137:14

override 165:8,16
166:10

overrule 102:16
177:1

overruled 70:11
102:14

owners 77:21

P

p.m. 146:24 147:19,
20,22,25 148:1,2,8

pages 25:16 149:21
paginated 146:21

paid 56:17,21112:16
187:25 188:2 192:16
195:24

pandemic 14:17 19:4
paragraph 173:24

parameters 30:7
88:10 111:19 113:3,22
132:1

parse 76:18

part 21:25 25:4 48:24
49:12 55:10 57:19
60:18 72:9 76:3 78:8,
13 80:20 92:24 99:5
102:10,19 103:2
108:23 109:15 112:18,
19117:16,20 118:17,
21 120:20 124:12

127:16 128:20 130:8,9
137:20 138:8 146:25
148:15 152:24 155:18
157:24 163:6 174:10
178:20 183:24

Partial 19:5
partially 179:13

participant 32:12
128:4

participants 22:10
27:18 114:13,15
117:19

participate 31:17
32:22 34:2 49:16,21
51:1 88:11 114:24
132:2 174:18 192:17

participating 15:17
112:10 114:4 115:1
118:19 141:13 184:7
192:12

participation 31:10
128:15,17,24 129:3
138:13,22 192:16

parties 15:19 17:4,15
19:25 26:1 37:1,2
38:3,13 41:7 48:5
98:2,7 127:9 132:19
172:22

Partly 141:19
parts 54:15 137:4

party 48:7,24 49:4,6
50:17 66:7 67:8
127:10,14,15

pass 156:11
passed 57:7

past 37:21 39:15
48:12 69:4

path 42:15,16
patient 16:23 17:2
pause 16:21,24 69:9
pausing 68:2

pay 55:857:14 196:7,
9

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



EO- 2020- 0262,

Modiex | paynment . . pr eappr oval

payment 118:19,22
payments 163:14

peak 26:22 27:6 29:6
30:1,19,23,25 33:4
34:10,20 79:5,6,19
81:14,15 82:18 84:12,
18 85:4 86:6,11,14,19
87:3,6,10,16,17 88:2,7
89:10,16,18 90:4
93:17,24 94:1,2,14
95:1,5,6,12,14,16,21
96:8 104:24 105:6,18,
23 106:2,4,7,8 110:19
112:13 115:14,19
118:8,20 119:23,25
120:6,7,12,16,24
121:3,12 122:15
126:7,9 131:7,9,10,11,
14 132:16 134:6
135:15,24 136:11,20
139:25 143:17 144:6,
13,16,24 161:12,14,15
163:18,23 164:4,6
166:16,21 169:7
182:10,12,13,16,18,22
183:15,19 184:9
198:21

peaking 94:13

peaks 33:579:1,4,5
81:23 82:2 84:12 86:9,
15 87:10,14 89:2,4,6,
12,16 94:1 95:11,16,
21 105:4 118:6 120:21
121:5,9,10,12 126:1
135:20 168:17,19

penalty 113:25114:6

pending 17:1120:3
25:19 37:4 70:20
177:2

people 16:25 42:1
71:24 111:10 113:10
115:1,16 128:6 130:2
141:12 169:1

perceived 84:10
195:2,4 196:23

percent 33:14,15
57:5,6,7 77:16,17
80:2,3 125:9 126:10

138:12,24,25 156:5
165:20

percentage 59:12
78:24 1348

perfect 36:18 50:24
perfectly 73:8 107:16

perform 105:12
110:24 113:13,24

performance 21:5
156:24

performed 42:1
77:22

period 18:24 20:14
21:16 23:2,4,8,21
26:10 27:14 29:7,13
30:1 35:20 41:16,18
44:23 79:24 85:5,14,
24,25 87:7 110:25
111:7,25 112:12,13,23
113:6 114:18 115:19
119:8 130:1,2,5,12
134:6 141:18 143:14
147:10 149:9 162:13,
15,16,19 163:10,13,16
182:11 183:19 189:20

periods 22:2287:3
94:11 95:12,22 113:11
115:20 184:9 187:14
198:17

permission 17:15
permitted 194:2
permutations 51:22

person 26:24 34:12
46:2 65:1 101:14
112:7 116:3

personally 71:25
204:6

personnel 113:10

perspective 53:5
64:14 82:23 83:10
84:23 89:18

perverse 60:20
PGA 38:24

phase 110:22
phone 16:9 68:5
phraseology 115:15
pick 95:5,14 96:7,12
picking 85:17,18
picks 85:22
picture 103:5
pieces 75:4 101:22

place 23:6 46:4
112:22 113:9 146:19
185:22 187:4 198:3,4,
14 204:7,12

places 162:3

plan 18:320:11,18,23
21:3,14,22 24:5,14,22
27:15,19 28:8 35:1
38:18 39:7,12 42:18
48:1,6 50:3 52:3
59:15,18 60:5,16
67:25 68:14 81:7
113:9,12 120:19
123:17,19,22 126:3
174:3,15,16

planning 20:21 21:1,
22,23 24:2,9,10 43:11

plans 21:20
played 116:21
playing 109:4
plays 64:11
pleadings 15:2,14

point 16:218:7,8
48:14 55:7 67:10
72:17 102:25 121:13
122:12 123:8 124:17
125:7,18 156:19,22
157:6,9 159:21
160:11,17 164:3
165:15 169:18 175:7
176:2,6 185:11

pointed 18:20 140:10
178:12

pointing 125:7

points 55:14 182:21
policy 65:7,11 172:12
pool 32:12 128:4
pop 133:5

portion 187:24
193:25

portions 14:19

portrayed 44:1,10
45:6 84:10

position 20:1522:16
34:11,17 37:7 42:22
43:12,18 44:4,15
51:15 52:14 53:8,21
55:25 56:10 61:19
65:18 68:20 100:8
160:16,22 163:8
164:12

positions 43:9
positive 191:5
posits 41:24

possibility 20:22
24:1 25:4 97:3 139:19

possibly 31:10
postpone 72:7

potential 26:19 43:16
46:3 81:17,20,23
82:16 83:9,10,12 84:7,
22 85:6 94:23 113:16
126:12 145:14 171:1
178:15 179:3 197:24
198:20

potentially 31:9 68:6
71:14 81:11 139:14
161:18 195:25

power 18:7,8 20:20
21:15 22:15 26:13
28:1 31:13 36:5 37:12
38:941:13 66:24 81:4,
12 109:17 132:9
183:8,10,12,13,15,18,
21 184:11 190:24

practical 71:8
preapproval 21:8

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO 2020- 0262, nd&fol . pd écauti ons. . prohi bited

precautions 72:2
precludes 168:21
predecessor 27:24
predict 169:2 186:6

predicting 168:13
169:6

predominantly
176:5

prefer 18:14 31:13
71:21 115:6

preferred 21:3,14,22
24:5,22

prefiled 15:21 16:18

preliminary 74:1
99:22 154:6 158:3

premarked 151:24
154:21

prepared 154:20
prescribed 198:4

present 15:22 16:6
46:23 123:20 127:16
179:21 193:22 204:6

presentations 17:16

presented 51:18
109:19 138:21

presenting 51:12
presiding 14:16

press 53:12,14,20,21,
25142:19

pressing 53:14 55:10
presumed 66:7

presumption 65:22
66:6,12

pretty 54:4103:19
111:22 122:19 126:10
139:3 144:4 185:23
188:11 200:11 201:17

prevent 47:10

previous 24:20 44:1,
10 45:6 47:23 185:8

previously 34:25
168:11

price 55:1,2 85:11,12
90:18,19,22 110:6
129:24 130:10,11
132:21 136:6,17,23
137:10 143:9 176:19

priced 130:6

prices 30:11 83:13,
14,18,20 84:2 85:16
90:6,7,8,10 136:1,13,
14 137:6 143:6 161:4
168:14 169:9,15
183:15

pricing 90:17 139:22

primarily 93:24
136:19

primary 25:24 30:18
33:1136:15 161:11,22
162:1

Pringle 15:6,7 16:1
40:18,23 47:13,18
48:2,13,19,20,22 49:3,
8 50:12,15,16,20,22,
24 52:7 73:18 75:24
76:6 88:24,25 89:19
92:6 102:13,24
103:14,16 106:10
134:25 135:1 138:1,2
140:16,19 150:24
151:21 152:13,16
153:18 154:6,7,11
155:9,19 188:22
192:23,25 193:4,5
197:5,8,12 200:12

Pringle's 144:22

prior 16:19 88:11
111:19 145:5 186:15

prioritize 158:18
privy 84:5

problem 59:17 60:2
62:5 73:16 108:4
157:5 159:11 195:9

procedural 35:2
202:10

procedure 65:8
202:7

proceed 70:2 72:14,
1573:21

proceeding 26:2
35:23,24 46:17 75:4
91:19,20,21,23 175:8
197:22

proceedings 204:6,9

process 16:17 21:2,8,
9 24:2,7,10 38:22 39:1
43:11 48:4,5 60:13,15
68:22 77:23 82:3,5,9
93:12 108:23 109:12
110:16,17 111:2,14,23
115:4 121:8,24 123:19
124:3 140:12 174:4
196:25 197:1

processes 112:21
127:12

procure 54:25
produce 54:25
producers 22:15
produces 55:12

production 122:23
125:5

profiles 81:11

program 25:13 27:7,
8,16 28:12 30:21 3135,
6,7,9,23,24 32:9,16
33:3,25 34:3,4,6,7,11,
19 37:8 43:20 45:23
46:16 52:1,5,17,18,19
54:12 55:11,20,21
56:6,9,17 59:2,9,10
63:13 66:19 70:15,16
80:18 81:17 88:11
94:15,16 103:13
104:11 107:2,12
108:8,9,16,20 111:19,
24 112:5,8,20 113:3
114:2,8,10,11,12,16,
18 115:13 116:6,12,18
117:16,19,20 118:4,
11,19,21 119:7,9
122:16 123:16 128:2

132:3,25 134:3,15,16
136:10 137:24 138:8
139:10 141:5,7,9,11,
18 143:2,4 146:18
147:18,20,24 157:25
158:5,8 161:16 175:23
176:6 178:23 179:14
183:20 186:14,16,18,
19,21,24 187:3,11,16,
20,25 188:2,5 189:14,
24.190:13 192:3,5,8,
11,13 194:24 196:4,
10,17 197:23 199:25
200:1

programmable 27:7
28:12 29:4,22 31:24
34:5 141:10 147:18,24
148:3 158:4,7

programs 20:13
25:11,23 26:1,21,23,
25 27:1,11 29:23,25
30:5,8,10,16,18 31:3,
22 32:23 34:5,9,13
35:16,19,22 38:3
42:12,20,24 45:8,10,
22 46:1,13,21 53:1,2
54:12,13 55:4,17 56:1,
357:18 58:4 81:13
82:25 84:13,18,21
88:16 90:16 94:9,21
95:15 103:24 104:4,7,
9,13,23 105:8 106:23
108:14,17 111:8,23
112:3 114:25116:13
123:16,22 124:2
127:4,7,11,12,13,18
129:7 130:3 131:24
137:19 139:10 140:6,
11 156:18 157:16
158:10,12,17 161:8,
12,22 162:10,11,17
163:4,13 164:15,18,
19,20,21 172:16
174:7,18,23 178:19
179:1,15 180:15 183:5
184:6 185:21 187:24
189:19 194:2,5,6,18,
20 195:10,23 196:1,2,
5,12

prohibited 141:24

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



EO- 2020- 0262,

Vol .

I Il ndex:

project..R- 86

project 95:10
projected 90:8
projecting 182:16
projection 83:9 89:15
projections 61:3
projects 77:18,23,25
78:1

proof 37:24 48:20
64:12,20 65:1,13

proper 43:1111:13
195:21

proposals 132:18
propose 129:13

proposed 23:24 24:8
25:2 27:9 35:24 64:21
83:4 139:10 193:10
194:5 199:11

protocol 111:3
185:22

protocols 198:13

prove 50:19 66:9
67:11

proven 34:7

provide 19:24 30:2
34:9 53:8 124:18
135:20 149:3 158:22
162:6 163:18,23 164:5
174:17 198:21

provided 17:4 43:15
45:1 88:8 111:18
118:5173:1174:12
175:1 180:21 185:5,7
194:13 195:7 197:3

proving 65:19 66:11
provisions 28:17
proxy 195:5,8,12

prudence 14:5,11
18:21,22 19:7 25:19,
22 26:2 33:14 35:16
36:3,6 37:4,5,10,11,16
38:2,5,19,22,25 39:3,7
41:1,4,7,10,11 42:8,

16,23 43:1,8,14,19
44:5,15,17 45:12,14
46:8,22 48:1,8,21
50:19 57:9,15 62:23,
24 63:1 65:15,22 66:6,
10,13 67:25 68:14
70:13,14,19 103:1,12
140:5,10,13 141:18
143:14 149:9 160:4
162:16 179:13 180:21
185:1 189:20 193:8,
10,11,13 195:14,15
197:7 198:24 199:5,7,
12,14,17,21,23 200:8

prudency 37:19
41:20,21,24 42:2,12
43:12 44:4 46:20 48:4
52:18 63:13 64:2,5,13
65:10,12 176:5

prudent 42:6 57:3
63:15 66:2,7 67:12
172:15

prudently 52:1953:1,
2 56:1 63:15

public 15:10,13 17:8
19:5,20 20:8,15,18
21:6 23:15,24 24:8
25:2,6,9,17 26:6,13
27:9,20 28:4,23 29:13
31:18 32:8,22 33:5,10,
13,24 34:17,22 40:25
41:22 42:14 50:14
51:2,12 69:16 72:22
75:7 76:9 82:24 85:1
89:22 92:9 106:15
124:5 129:6,9 140:22
152:21 154:18 155:14,
22 188:14 189:6

pull 40:19 82:14 91:11
104:18 173:5

pulled 91:19
purchase 191:6

purchased 20:20
21:15 26:12 36:5
37:12 38:9 41:13 54:5
66:24 183:8,9,12,13
184:11 190:24

purchases 22:354:8

purchasing 81:4
82:11 184:1

Pure 64:17
purports 167:2

purpose 34:19 54:13
55:5 63:14 104:24
122:16 123:25 136:10

purposes 52:24
94:15 95:3

pursuant 174:24
pursue 26:3 36:11
pursuing 26:4
pushback 65:25
pushed 197:25

put 48:6 61:15 83:8
112:22 113:1 123:16
124:12 137:8 145:5
152:12 161:23

puts 49:10 58:22
putting 98:2 152:8

Q

Q&a 157:13
qualifying 115:7,12
quantified 196:23
quantify 38:15

question 30:10 38:20
39:2,14 40:3 46:21
47:18,23 52:21 53:17
60:7 63:24 64:13
66:20 67:13,17,22
68:10 86:25 87:19
88:12 90:18,21 92:5
103:25 104:6 109:15
113:20 120:1 123:6
125:16 127:20 128:12
129:5,17 130:24 131:5
133:9 134:9 135:3,22
138:1,3 140:7,15
142:15,16,20,24
143:13,20 144:22

145:23 147:5,14
148:12 156:25 157:13
158:11 159:13 160:9
162:9 164:19 166:1
167:7 175:6 176:16,23
177:2,3 180:8 186:12
189:12 191:19,21
194:9

guestioning 57:19
135:14 176:3 188:24

questions 35:11
36:13,19,22,25 37:2
39:21,24 40:1,8,11
47:1,5,8,12,14,21
48:19 49:23 50:6
58:10 62:17,20 67:20
69:9,11 70:21 73:13
75:12 76:6,12,13,14,
16,18,20 88:19,20,21,
22,23 89:23 91:2,5,7
93:10,14 96:22 103:21
106:11,15 107:19,20,
21,24 108:6 115:7,12
130:18 133:3,8
134:22,23 140:21,25
143:24 144:4 150:21
151:6 152:6 153:2,6,
15 154:6 155:2 156:7
177:8,9,20 178:2,9
179:19 182:7 186:9
188:10,25 192:22
200:17 201:5

queue 77:23

quick 51:4 102:25
111:17 186:10 189:10

quickly 42:10 106:20
162:6 186:24 188:11,
17 202:7

quiet 16:4

quote 28:19 35:22
112:11 162:5

quoted 189:25
quoting 64:18

R

R-86 148:25 150:6

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol .| hdiex:

rai se..refl ected

201:25 202:3

raise 38:4 60:13 65:6,
974:12 99:19 154:3
200:6

raised 19:6,22 20:5,8
25:960:7 63:2 71:16
140:5 181:14

raises 50:17
ramble 116:13
ramifications 42:17
ran 21:16
randomly 83:22
range 126:10
ranking 21:20

rate 19:17 44:13,20
64:19,20,21,25 65:2,4,
6,10,13 130:15 200:7

ratemaking 21:9

ratepayer 42:19 46:3
198:8,11

ratepayers 45:21
46:6 164:5 175:5
183:6 187:13 188:7
194:13,18 195:11,24

rates 65:19 66:11
67:5,11 123:24

ratio 77:11,16 79:7,
10,11,12,16,17,21,23
86:8 94:25 145:10

reach 72:2

reached 71:12,21,22
73:4

read 54:1592:20
135:6 147:13,15
158:25 161:13 172:11
173:24 174:8,19

readily 92:16 185:19
reading 150:22
reads 174:3

ready 72:1599:7,18
151:19 159:16

real 48:360:11193:17
realize 166:4 195:11

realized 156:13
157:22 175:5 196:24
198:18

realizes 54:10
realizing 197:24

realtime 20:2 90:10,
18

reason 73:5136:8
143:8,12 144:15
199:24

reasonable 26:24
34:12 41:25 43:25
44:9 455 46:2 64:4,21
65:19 66:11 67:5,12
97:13 135:18 172:15
182:22 189:11

reasonableness
34:18 37:23 64:5
96:19

reasons 54:19,23,24
60:10 71:20 132:20
135:11 143:4,16,17,18
189:24 190:5,14

rebuttal 21:11 24:18
25:16,17 33:1 75:6,7
91:9100:12 101:11,15
102:3,4 118:25 127:23
146:5,10 152:9 156:23
157:7,8,10 167:1

recall 39:978:11
79:25 80:1 90:11,17,
2093:13 124:11 147:6
148:9 180:7 187:6,9
189:16 190:12 191:2
193:25 194:7 195:1
197:15

recap 180:23

receive 53:23111:5
118:7,19 162:5 163:9,
12 192:15 196:22

RECEIVED 76:299:4
102:9,18 152:24
155:17

receiving 56:18
recent 121:9
recently 121:7,10

recognize 31:18,20
162:7

recognized 171:1
197:22

recognizing 24:7
198:2,19

recollection 137:14
163:5

recommend 24:13
25:17 160:3 180:16,
18,19

recommendation
24:11 31:19 43:24
44:8 45:4 92:24
179:12

recommended 23:16
28:7 33:13 35:21
45:13,25 46:7 156:8
159:22 160:4,7 162:20
171:18,23 193:12,13
198:19

recommending
195:16

reconvening 189:3

record 14:3 16:19
17:14 19:10 49:24
50:7,9,11 60:24 71:3,6
73:6,22 76:3 97:22,23,
2599:3,5100:3
102:10,19 125:18
131:25 145:24 151:16,
17,18 152:2,10,12,24
155:11,16,18 202:11
203:22,24

recorded 19:15
recover 186:23

recovered 145:4
158:5,8 179:14 196:19
200:1

recovery 37:13
172:15 194:1

recruit 112:6 117:20
red 53:11

redirect 93:3,9
143:25 144:3 145:18
146:3 188:21,24
193:3,5 200:13

reduce 27:6 29:23,25
30:12,19 44:24 52:15
53:554:7 55:8 57:25
58:2 63:20 82:2 84:12,
18 86:14,15 93:23
112:22,25 115:14
131:7 132:8 134:6
144:6,11,12 161:12
164:3 166:15,20
183:21 184:8,11 191:7
198:20 201:4

reduced 25:14 45:17,
19 46:11 52:22 86:16
105:18 164:6,13
198:22

reduces 54:857:4

reducing 34:10,19
54:14 55:5 84:12
93:25 104:24 110:24
123:3,7,11,13

reduction 26:14,22
27:22 29:6 30:9,20
31:855:12 110:4
113:4,10 117:22 144:8
159:24 161:4 163:17,
23 164:6 191:6

reductions 37:12
44:12,19 94:21 162:18

refer 38:2378:15
113:21 138:18 165:7
189:23

reference 145:23
referred 26:9 128:21

referring 64:8,9 78:6
157:20 165:6,10

refine 125:14
reflect 185:9

reflected 160:5
199:15,18

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



EO- 2020- 0262,

Vol . lIhdex:

refresh..retail

refresh 180:3
regard 57:3184:9

regional 22:6 54:6
77:18

regularly 32:6 127:24
137:11

regulations 38:17
47:24 67:23 68:12
148:21

regulatory 14:15
19:2,11 32:18 35:10
46:25

reject 34:22
rejected 25:8 32:23
rejoin 49:19,22 50:4
rejoining 49:25

rel 41:22

relate 176:22

related 19:2521:12
25:7,10,18 27:10,12
34:23 35:19 36:4,9
37:1563:12 67:20
70:6 71:14 110:24
176:7 181:22,23

relates 20:9,11 160:3

relationship 31:21
39:1,2 135:8 176:4

relative 82:18 87:16
89:16 90:16 95:7
137:1

relaying 81:1
relevance 176:3
relevant 70:7

reliability 122:7
158:19

relies 157:20
rely 66:12
remain 20:7 153:14

remaining 153:6

remember 138:25
remind 118:20
reminded 118:4
reminding 117:15
remote 181:2,7 182:4
remotely 181:8
removal 19:16

remove 19:9,13,15
36:4,15

removed 36:6
removing 36:9
Renew 28:5
renewable 41:15

repeat 68:9 166:17
170:20 171:9 183:11

repercussion 141:20

repetitive 133:7
178:11

rephrase 91:24
103:25 140:7 156:25
184:16

report 41:10,11 127:5
128:22 172:25 173:6,
9,18 174:10

reporter 137:25
154:15 204:1,4

Reporting 204:5
reports 41:12
represent 40:24

representation
183:17

representing 18:18

request 26:17,18
61:14 62:9 122:13

requested 26:154:19
116:7

requesting 61:13
134:11 195:6

requests 185:8

require 32:1141:3
57:10,13 128:3

required 34:18 86:23

requirement 21:4
54:22 133:19 135:7

requirements 77:22
110:10,14 123:21
143:18 158:14

requires 31:7 32:2
165:5

rerun 24:19

research 68:18 69:7
126:4,5

residential 27:4,7
29:21 31:6,12 33:2
34:5 55:22 88:9 107:2,
12 109:24 111:18
114:9,18 117:12 132:7
141:9 146:18

residual 19:14

resolution 24:12
71:11,1372:2 73:4

resolve 19:22 24:25
69:19

resolved 20:6 51:23
62:12,15 152:7,17

resolves 71:4
resonate 115:16

resource 20:11,18,23
21:3,14,20 24:5,14,22
38:18 39:7,12 42:18
43:11 47:2552:2
59:15,18 60:4 67:24
68:13 120:18 123:17,
19,23 126:3 139:3
164:11

resources 46:2047:1
165:2

respectfully 29:21

respective 43:9
105:4 106:6 178:17

respond 22:17 23:12
38:6 110:3 176:9

response 20:13
25:11,13,23 26:8,18
27:2,8,10 28:13,25
29:2,11,13,15,22
30:10,13,14 31:5,22,
23 33:3,9,12 34:6
35:16,19 42:19,24
45:8,10,16,18,22 46:1,
10,16,20 47:6 52:1,5,
17,25 55:4,11,20
57:18 59:8 60:14
70:16 80:18 81:3
82:19 88:10,16 89:14
90:4,16,24 93:11,22
94:20 103:9,23 104:4,
7,9,13,23 105:2,9,13,
20 106:5 108:8 111:24
112:2,5113:24 114:16
116:20 118:2 119:7
122:3,6 124:1 133:21
135:14 136:2 137:18,
24 140:6,11 143:2,4
144:22 145:8 148:10,
22 157:15 158:10,12
161:8 162:11 163:11,
13 164:19,21 167:3,
19,21 168:1 169:13,
16,18,20 170:9,21
171:6,12 179:14
180:14 183:5,20
184:6,18 186:13
187:8,20 188:2
189:14,24 190:4,13
191:10,21 192:8
195:10 199:20

responses 192:1

responsibility 41:25
67:4 158:23 160:19

rest 53:15

restate 163:21 171:21
result 178:19 194:3
resulted 29:5 187:24

results 33:19,20,21
127:16 138:20 141:13

retail 55:2130:10,11
143:9

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol . lIhdex:

retain..settl ed

retain 19:24
retirement 19:9,10

return 97:18 151:14,
15 200:22

returned 97:25
returning 47:10

returns 33:18 167:20,
22,24

revenue 21:441:14
77:21 123:20

revenues 41:15

review 14:6,11 18:21,
22,24 23:4,8 25:19,22
29:7 36:3 38:19,22,25
39:3,8 41:10,11,15,18,
20,24 42:2,8,9,16,23
43:2,8,14,19 44:5,17,
23 45:12,14 46:8,22
48:1,9,21 57:9,16
65:12 67:25 68:14
70:13,19 90:6 92:12
94:19 103:2 140:5,10,
13 141:18 143:14
160:4 162:16 179:13
180:21 185:1 189:20
193:10,11,13 195:14,
15 198:24,25 199:6,8,
12,14,17,22,23 200:8

reviewed 51:15

reviewing 91:5
179:19

reviews 41:2,4,7
127:11,14,15 193:8

Revised 41:3
reward 118:3

rewards 115:16
118:14 132:18

RFPS 22:17 23:12

risk 46:18 83:11 95:23
200:9

Roger 14:2518:17
70:22 150:5

role 82:11,1393:11

room 16:11 100:16

roughly 58:24 138:5,
24

round 70:3 200:5
roundabout 129:16
rounds 190:1
routinely 22:13
rows 128:13

RPR 204:3,15

RTO 54:5

rule 41:2175:17,21

rules 15:18 21:2,3
30:6 108:18 148:21
174:24

run 16:15 24:16 70:25
71:7 90:9 117:18
200:9 203:19

runs 108:15

Rupp 133:2,4,8,16
134:18 197:16

Rupp's 135:3

rush 115:15,17,18
118:3,14 132:18

S

safe 16:3 98:9
sale 44:1359:18 62:8

sales 20:10,17,22
21:12,17,19 22:3 23:6,
924:2,3,13,16,20,24
25:5,7 27:12 41:14
43:13,16,21,23 44:2,7,
16,18,22 45:3 59:20,
21,23 60:3,21,25 61:1,
6,8,11,15,20,25 62:1,4
68:24 69:1 72:20

satisfaction 127:13
satisfactions 127:4

satisfactory 127:5

satisfies 71:1
save 73:12 88:2

saved 58:12 59:13
63:22

saves 575

saving 111:7 118:15
164:10

savings 34:20 57:11,
14 58:6 63:5,7 83:9
84:22 85:6 139:8
156:11,13 158:19
174:6,7 176:21 188:3
194:4 195:9,12

scenario 125:21

scenarios 21:16
24:16,19 139:23

scenes 203:16

schedule 18:327:13
30:12 35:2 36:5 52:15
76:21,25 77:4,20 78:2,
6,10,12 86:4,7 91:14
92:23 94:24 957
103:22 104:2 135:15,
21 140:4,8 144:8,9,11,
23 146:4,11 156:10
159:24 161:4 164:7,13
165:21 169:19 171:20,
25172:5176:20
198:22

scheduled 27:18
28:9 49:11

schedules 78:9,11
science 122:24
scope 186:18
scrap 34:18
screen 33:751:7,8
scroll 78:22
sealed 98:3

season 113:7 114:6
117:25 118:2,3,10,18
120:22,25 121:11

seasonal 89:16

seasons 87:1294:2,5
95:18 96:2

seat 131:6

section 41:354:17
172:11 174:13 175:9

seek 144:9198:14
seeking 42:11 65:1
sees 57:4

selected 21:21 60:16
selection 24:4,22
self-commit 20:1

self-prescribed
196:14

sell 22:17,20 23:20,22
55:1

selling 22:12 183:25

send 110:22 111:3
117:25 118:1,22

Senior 75:1

sense 81:18 87:9
103:13 142:20 144:9
164:1 187:11

sentence 64:18
separate 149:10

September 28:14
87:11,13 95:14,18
96:10 113:7 118:4

serve 22:23

service 40:2541:23
42:14 77:9,10 148:22
154:19 166:24

set 42:2546:7 54:11
73:22 77:594:14
109:3111:3122:9
123:16 132:17,22,24
138:7 149:10 204:8

sets 175:18,22
settings 115:20

settled 15:17 19:6
123:9 153:9 201:2

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Vol . lIhdex:

settl enment.. SPP

settlement 26:3,4
36:11 71:21 121:14
123:9

settling 71:16
sewer 64:23

share 18:7 51:7
77:12,16 78:23 79:7,
10,11,12,16,17,21,23
86:8,23 94:25 145:10

sharing 36:1551:8
sheer 145:12

sheet 142:12,19
148:20,25 149:3 150:6
201:24,25 204:8

sheets 54:11 119:1,4,
6,9,12,18 148:19
149:14 189:18,23
190:1 202:18

shift 49:250:17 65:15
112:12

shifted 130:1

shifts 50:18 65:13
66:9 86:22

ship 116:9

short 72:7 125:16
144:4 151:8,19 180:23
191:16

short-sighted 32:22

short-term 23:2,18,
23,25 59:20,21 68:23,
24

shorter 59:16 188:23
shoulder 95:17

show 15:25 37:25
38:8,9,13 48:25 49:4
64:20 66:22,24 67:2,4
82:22 146:23 167:2

showed 129:1

showing 51:7 112:15
143:7

shown 33:17 38:11
67:171:24

shows 29:333:8
120:18 124:1 166:23

shut 114:3
Sibley 19:9,10

side 16:3 31:1953:13
56:1,4 77:3 96:10
108:25 111:11 116:3
132:7 139:3 164:10
165:2

sides 33:23
sidetracked 178:13

Sierra 15:15 19:20,22
20:551:23 151:25

sign 112:17 113:8
115:6 116:4,9 11735,
13 131:23 137:18
138:5

signal 111:6
sighals 111:4

sighatories 28:19
174:15,16

sighatory 19:25
172:23

signhed 98:3 114:5,19
117:2192:11

significant 32:2

significantly 31:7
32:12 128:5

signing 31:2388:11
111:20 113:4 116:24,
25

sighup 115:3

silence 16:8 179:20

Silvey 36:21,24
37:17,24 38:7,16 39:6,

13,20 40:9 47:16,20
48:2,11,16 60:8

similar 44:371:14,19
72:2 112:3129:1
138:22 172:18 181:1

simple 34:1154:9
56:11 57:2 122:23

simpler 59:16
simplify 123:2

simply 23:16,22,25
24:5 25:5 48:22 52:21
56:2 61:24 62:5,17
63:19 67:13 68:20
103:4 170:11,23 190:4

simultaneously
144:11

single 116:3 167:3

Sir 48:16 89:19 103:19
104:12,16 135:13,25
140:17,18

sister 14:9
sit 93:20 131:6 186:5
sitting 68:15 85:20

situation 22:21 55:12
70:19 141:21

Sizable 187:1,2
skill 122:25
skin 61:12
skip 159:21
skipping 187:5

slide 29:3 33:7,17
55:1559:19 134:1
147:2

slight 16:25 80:6
slightly 106:21
slip 112:2
sliver 33:22
slow 17:1

small 33:2059:12
188:16 192:10 196:6

smoothly 203:19
solely 52:21

sort 51:18 82:3,4
84:15 85:17 107:24
121:6 122:3 129:16
158:3 159:22 203:16

Sothese 108:2

sought 64:19 161:17
162:4

sound 97:13 101:6
161:21 184:23

sounds 47:20 71:1
172:18

sources 107:25

speak 16:8,2563:1
73:6 74:3 76:17 80:19,
2591:1 142:21

speaking 16:9 77:5
79:25111:14 120:4
141:6,8 194:25 196:16

speaks 73:10

specific 38:10,13
56:14 59:19 66:25
67:368:16 73:15
106:23 110:25 120:9
132:1 133:25 167:24
170:14 171:16,22
192:3

specifically 25:12
39:6 54:11 55:3 78:16
108:10,13 121:2
124:6,15 125:20
136:21 141:9 143:2
159:12 162:11 170:25
195:8 203:17

spell 154:14
spelled 54:20 143:4
spending 33:14
spends 54:8
spent 139:5

spoke 76:21 104:3
139:2

SPP 22:3,5,8 26:14
27:13,22 29:23 30:9,
12,20,22 31:8 33:4
36:537:12 52:1577:2,
7,14,20,23 78:6,8,22,
23,2579:1,1581:4
83:19 85:11 88:2 90:6,
13,15 91:14 92:23

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Mohdex1 Spp's..suppl enent al

94:21,24 122:9 125:6
131:7 135:15,21,23
136:1,13,14,17,23
144:8,9,16 145:9
159:24 161:4 164:7,
11,14 171:20,25
176:20 184:1 198:22

SPP's 78:14,18 79:6
82:11

spring 87:12
stab 60:23

staff 15:5,7,2517:7
19:4,7,19 25:9,15
26:6,13 27:21 28:3,22
29:14 31:17 33:13,24
40:17,24 41:4,6,9,12,
20 42:3,4,14,22 43:12,
17,19 44:4,14,23,25
45:8,10 46:7,23 47:14
48:352:8 71:17 72:22
73:15,18 75:24 76:5,6
88:23 91:19 92:5,6
102:23 125:8 127:14
129:19 130:18 134:10,
24 140:5,10,14 150:24
151:19,24 152:23
153:16,19 154:9
155:10 172:22 185:18
188:21 198:6 203:17

staff's 34:8,17 41:25
42:8 43:9,18 45:12,25
47:4 151:15 152:5
155:17 164:12

stakeholders 134:11
stakes 42:15

stand 47:1,558:11
71:374:10 99:11
102:14 146:1 152:8,17

standard 37:18,20,23
41:21,24 48:23 64:1,4,
6,8 96:18 156:15,17,
20 157:2 162:7 175:23

standing 81:8
standpoint 203:3

start 18:4 32:5 41:7
51:11 65:20 71:10

108:7 111:23 127:24
130:24 158:1 178:12

started 93:24 140:13

starting 52:5 156:7
158:22

starts 117:25 120:15,
23

state 29:24 41:21,23
54:12 55:3,17 57:23
65:24 74:21 91:13
100:3 104:23 154:14
172:12 204:5

stated 28:24 70:24
160:17 161:25 170:25
175:12,13 185:3
189:25

statement 17:16
20:16 49:12 51:2,13
61:19 139:13 168:3,6
178:21 192:9

statements 17:13,23
18:4 49:14 51:15
69:16,17

states 24:12 54:24
56:22 64:17,24 66:1
194:1

static 31:20

stating 43:368:22
95:23

statute 28:17 41:3
108:17,18,21 139:4,7
172:12 175:17,21
193:20 194:1

statutes 30:6 68:12

statutory 64:17 67:7
172:17 193:18

stay 16:7 49:18 79:12
97:18

steady 77:23

Steiner 14:25 18:17
70:22 72:6,12 97:6,8,
9,12 98:13,17,21,25
150:5,10,13,19
201:21,22,23 202:2,5

stem 103:23 104:6
140:4

Stenotype 204:9,11

step 65:21,22 85:10
118:17 151:3,4

stipulated 136:20

stipulation 19:5,8,18,
21,23 20:4 28:2,6,15,
17,18,24 98:2 105:15
128:20 133:16 134:11
143:18 151:25 172:21
174:11,13,22 175:9
201:4

stock 61:4
stockholders 61:2

stop 53:1554:1 62:2
68:24 184:15

straight 34:11 150:3
strange 156:4
strategy 80:17
stream 14:3
streaming 14:19
streams 33:10
Street 15:8 74:25
stress 68:19
strong 81:18
stronger 87:9
strongly 45:11

structure 46:4 184:17
187:4 197:25

structures 158:13
stuck 47:9

studies 126:23 192:1
study 138:12,16

stuff 74:1114:3
125:17

stumbled 43:6

subject 14:6,11 18:1
35:22 37:9,13 42:3

69:7 119:5 133:24
136:24 141:25 160:15
162:16 167:20,22
172:16,18 173:24

submit 17:1570:3,9
89:6

submitted 69:25 73:9
128:25

subsequent 163:14
subsequently 175:5

substantial 70:5
188:13,21,22

success 134:9
156:18

successful 66:13
157:2,14,18

sudden 160:25
sufficient 67:10
sufficiently 136:7

suggest 29:21 97:20
171:6,13

suggested 32:8
39:10 62:11 128:1

suggests 217
Suite 15:8
sum 192:16

summer 28:14 29:1,
3,9,11,20 30:24 32:2,
7,20 58:13 79:13 81:6
87:12,13 93:18 94:2,
13,17 95:3,6,11,17
96:12 106:22 107:4
110:11 115:14 118:7
126:2,8 128:1 133:11,
15 143:14

summertime 93:17
94:14

sunk 196:13

super 121:23
Supplement 17:11
supplemental 69:24,

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EOC 2020- 0262ndex/ol suppl enent ed. . t her nost at

25

supplemented
146:10

supply 22:20 30:3
108:25 115:11 139:3
164:10 165:2 172:14

support 43:15 44:25
157:20

supports 43:18
suppose 42:7
sur 102:4

sur-surrebuttal
101:18 102:6

surcharge 37:16

surrebuttal 24:11
25:15 70:5 92:12,19,
22 104:17 1465
154:20,25 155:15
158:21 159:5,7 165:7,
10 169:18 170:1,7
173:4 178:13

surrounded 148:14
suspend 26:2
suspending 71:25
swear 99:18

sworn 73:25 74:13,18
99:20,25 154:4,9

system 22:8 34:9,19
77:1479:1,3 81:14
82:15 83:22 84:2
86:14 87:6,9,17 88:2
93:23 94:1,2,14 95:25
104:24 105:4,6,18,23
106:2,3,6,7 110:19
111:12 112:13 115:10
118:8,20 119:25
120:6,16,24 121:3,15
122:4,7,15 123:5
131:7,9,11,14 132:16
135:15 136:10,20
143:17 144:6,13,16
161:12,14,15 163:18,
23 164:4 166:15,21
168:17,18 182:12
198:21

systems 122:6

T

table 109:25
tactical 109:14
takes 122:24

taking 72:1170:3
189:2 202:17

tale 40:2147:9

talk 72:23 93:13
109:8,14,18,24 110:9,
10,15,17 111:16,21
112:20 126:20 128:14
133:21 135:10 137:16

talked 108:22 109:12
110:11,16 117:8
121:19,20 124:4,23
126:16 131:23 134:8
136:9 142:25 180:5,6
195:19

talking 37:7,11 59:19
64:16 71:13 116:13
120:19 126:25 127:19
130:3 133:9 146:25
156:20 157:7,10
184:10 190:2 193:18
195:13 201:8

talks 22:13 109:8
139:8 156:23

tangible 158:24
160:13,20 162:5,7
163:9,12 175:10,13,
19,22

target 187:14 198:17
targeted 31:11

targeting 115:2
119:25 194:12

tariff 37:2154:11,15,
2378:7,9,14,22
110:10 113:21 118:25
119:4,6,9,12,18
141:23,25 142:2,6,8,9,
12,19,20 143:5
148:19,20 149:3,14,

19,21,22 150:22
161:13 189:18,22
201:24,25 202:18

tariffs 17:20 29:24
30:6 54:17 55:3 57:23
105:19,20 138:10
149:10 150:15

task 168:20
tasks 42:1

team 81:3,4 82:19,22
149:4

team's 82:11

technical 107:23
202:10 203:2,16

technology 201:15
203:20

telephone 14:18
tells 53:12

temperature 32:19
125:3 165:9 185:14

temperatures 96:1

temporarily 72:1
184:8

ten 31:4 144:17
ten-event 33:21
tend 37:1
tended 165:2

tender 75:20 102:21
155:20

tenuous 62:21
term 23:477:24 165:3

terms 20:4 28:20,23
94:16 109:18 112:4
113:4,21 115:21,23,25
116:5 122:22 127:1
128:16 129:24 130:13
134:7 138:22 141:17,
23 144:20

territory 166:24

test 105:10,13,25
107:9 147:20 148:4

149:9 156:15,24
157:17

testified 21:10 74:19
100:1 154:10 184:20

testifies 200:18
testify 152:6
testifying 190:12
testimonies 75:10

testimony 15:21
16:18 17:10,12 21:11
22:2 24:11,19 25:16,
21 26:7 33:1,11 35:6,9
58:23 60:22 69:24,25
70:1,3,5,7,9,18,21
72:8,11,14,20 73:4,7,
9,12,25 75:4,5,6,7
76:24 77:13 83:15
84:9 91:9 92:13,19,22
98:20 100:13 101:11,
15,18,22 102:3,4,6
103:2,4,8 104:17
105:20 109:8 118:25
119:13,14,15 122:2
124:6,9,13,18 126:15,
20127:23 128:12
132:14,15 137:8
138:11 146:9 149:2
151:1 152:15 153:2,8
154:21,25 155:15
156:23 157:1,7,8,10
158:22 159:1,5,7
160:12 162:1,3 165:6,
7,11 166:3 167:1,15
169:18,25 170:1
178:14 179:22 185:1,3
190:1,9 193:7 197:14
200:15 202:24

theme 162:3
theory 34:24
thereof 178:18 204:8

thermostat 27:7,16
28:12 29:4,22 31:6,24
32:21 33:2 34:6 54:11
55:23 56:18 59:8
105:14,22 107:1,12
110:3,13 111:2,8
114:9,10,18 115:20

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262, nd&%l .t hér npst at s. . under st and

116:9,10 118:5,11,13
124:8 133:21 141:6,9,
10 147:18,24 148:3
158:5,7 188:5 192:4,
13,15

thermostats 27:4
111:4,5 114:20

thing 52:6 54:3 56:13
61:4 96:9 122:8
125:23 139:20 158:3
185:16 191:11 201:6

things 59:25 83:21,24
109:1,25 110:9 117:23
120:13 121:25 122:23
125:25 128:12 129:20,
25130:16,21,23
131:15,21 132:21
134:7 143:10 151:21
156:3 185:14 201:17

thinking 144:14
thinks 112:8

thought 81:12,16
82:17 126:14 127:19
177:16

thousand 77:15
181:4

three-year 117:3
163:6,10

threshold 185:4
throughput 196:18
Thursday 81:24
Tiger 204:4

time 16:1317:1,25
22:22 26:5 36:20 46:5
47:15 48:6 49:13,18
50:1 53:12 54:4,5
59:22 70:4 71:6 72:5
78:4 81:16,19 82:2
83:17 85:5,14,24,25
86:12,13 87:2,7,18
95:596:19 97:4
100:24 107:19 110:18,
25112:23 113:6,8,11
114:19 115:18,21
116:23 118:2 119:8
120:6 121:13 123:6

127:20 130:6,12 134:6
138:1 139:5,25 141:10
144:12 148:9 149:15
150:15 151:10 153:18
155:10,20 159:4,18
162:13,19 163:13
181:5182:11 187:14
189:11 191:4 196:7,8
198:17 204:7,11

times 27:230:22 31:2
32:7 40:22,23 42:25
43:7 46:18 47:11
53:14,20,22,25 56:10
84:2 85:4,7,15 93:18
110:20 112:23 115:14
124:12,19 126:19,22
127:25 132:2,20 141:4
148:7

timing 50:24
tired 189:4
tiresome 201:17

title 75:1 98:6 100:8,9
173:11,14

titled 148:21

today 19:2 32:18
40:20,22 42:4,10,16
43:8 46:23 47:8,10
51:1 56:15 75:14
101:22 124:10 151:23
155:4 189:11 190:2,10
195:22 196:10 199:21
200:6,11,15 203:4,18

today's 20:3
told 131:2

tomorrow 122:21
200:17 202:8,19
203:22

tonight 200:22 201:9
202:8,16

tool 57:18,21,24
63:19,21

tools 52:2353:5
56:21 63:20,21

top 58:2578:21 90:11,
20 96:5 138:25 182:20

topic 26:16

total 59:1,6 132:9
161:19

totally 87:10
touch 114:11

touched 36:2561:23
62:21 67:19 82:8
120:8

track 150:17

traditional 114:21
172:13

traffic 115:17
train 127:18
transaction 66:3

transcript 175:7
204:11

transferring 197:8
transformed 21:8

transmission 22:6,
21,23 41:1454:6 77:2,
3,6,7,8,10,12,19,21,25
78:3,9 79:2 83:21 84:3
121:15 169:11

transposed 61:17

Travis 15:6 40:23
103:18

trend 128:16 129:2
138:22

trick 53:19
tricky 142:7
triennial 24:14,25
triple 113:19

true 53:18 66:4 72:24
75:16 144:24 145:7
155:6 191:11 196:25
204:10

trust 32:3
truth 57:2
Tuesday 83:16

turn 104:19
turned 47:16
turning 70:18
two-hour 85:22
two-way 111:4
two-year 147:9

type 23:18 37:3 55:19
62:22 84:3,6 115:10
185:18

types 15:18 31:11
64:22 82:6

typically 32:148:4
49:5 81:18,24 87:7,17
93:17 94:4 96:1 111:1,
7 115:4 116:4 126:8
130:4

U

U.S. 53:13

Uh-huh 119:2 120:13
141:12

ultimate 129:17

ultimately 108:23
110:18 112:14 113:2,
23115:1,3116:5
136:8

unaffiliated 22:18

unanimous 19:20
28:6 98:6 172:21
175:9

unclear 185:4
underlying 34:18

underneath 108:16,
17

underserved 174:5

understand 22:15
26:6 35:7 38:1,20
39:16 54:4 55:16
58:17 96:19 110:1
125:20 132:8,11
140:13 145:11 149:17

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




EO- 2020- 0262,

Modiex: lunder st andi ng. . w ot e

156:15 167:17 172:10
181:18 201:10,19

understanding 20:2
26:20 81:12 87:17
145:2 174:25 183:14
197:19

unforeseen 169:10

units 20:1 83:23
184:8

unknown 122:21
Unlike 22:6

unmute 14:2 69:11
93:5

unmuting 16:17
unnecessary 193:16

unprecedented
20:24 247

unquote 112:11

unreasonable 60:1,
12

unrelated 169:10
upcoming 79:21
update 20:17 77:21
updated 77:21 185:9
updates 59:17 92:23
upgrade 22:23

upgrades 77:6,11,18,
22

ups 88:18

upwards 137:23
138:4

usage 27:6 183:9,12

utilities 22:13,21
23:6,10 94:13 108:10,
11,13

utility 23:10 31:25
32:19 48:6 49:3 108:7,
15112:8 183:19
186:13

utility's 41:5183:18

utilized 139:11 186:2
194:6

\Y

valid 116:17 164:3
valuable 112:9
values 160:15
valuing 139:2
variables 129:23
variance 80:6
vast 33:19
vendors 111:3
venue 43:1
verification 127:9

verify 80:990:11
92:21 149:1

version 75:7 155:14

versus 37:462:24
130:14

video 40:647:16
97:10,18

videoconference
14:18

view 32:22181:4
183:3198:1

virtually 14:18
virtue 43:10
vis-a-vis 81:13
voltage 77:9,10
voluntarily 44:24

W

waffle 96:7

wait 53:16 62:18
80:13137:25177:14

waived 177:23
walk 52:454:2 112:14
walks 53:10

wanted 15:22 17:14
37:143:4 50:13 94:23
95:2 102:25 105:24
107:15110:13 135:7
140:1 145:25 148:18
173:21 201:23

wanting 180:9,10
watch 121:1122:9

ways 82:5158:13,17
179:24 180:1

weather 34:21 81:10,
23 82:14,21 90:5
93:18 96:1 109:22
110:2,6 122:22 169:11
185:14

web 153:25

Webex 14:18 49:15,
17,21

website 14:21 78:18
114:23

Wednesday 19:18
81:25

weeds 66:5

week 85:14 90:9
121:4,5 126:9

week's 89:15

weekly 81:8121:4
182:13

weeks 120:5

West 14:7,8 18:19,22
19:8 23:7,11 28:1
41:8,11,16 42:5 79:11,
18,22 80:2 94:13
105:4 148:23,24
201:24

wholesale 55:1
wi-fi 111:6 115:8

wide 34:9,20 161:12
166:15,21

wilderness 67:8
win 139:23

wind 83:25 109:21
122:22 125:5

window 122:19
winter 96:11

witnesses 16:10
17:3,5,7,8,9 27:21
35:11 46:23 55:17
68:22 151:13,15

word 121:23 129:25
133:20

worded 183:7
wording 138:5

words 21:18 30:9
58:1 118:9 132:17
161:23 171:17

work 72:8 73:13 74:25
100:6,7 112:16 125:8
181:8,11

workbook 182:1
working 53:15 74:2

works 77:4 88:15
145:3

worms 64:15
worse 181:20
worst 40:22 43:7

worth 19:14 57:6 59:8
127:6

wrap 57:17 199:3
201:6

wrapping 201:9
writing 71:23 72:3
written 75:13 83:15

wrong 52:9,10 83:24
125:11 150:11 161:20
177:13,16

wrote 170:7 173:17

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



EO- 2020- 0262,

Modiex1 lyar dsti ck. . yest er day

Y

yardstick 21:4
167:18

year 23:14 30:22 31:4
32:14 53:15,16,22,23
55:18,23 56:4,5,10
79:1,13,20,21 81:8
82:3,7 91:21 93:24
116:22 117:6 120:15,
21127:7,9 135:12
145:1,5,6,15 162:21,
22,24 163:2 164:24

year-long 116:18

years 22:24 23:3,13
38:24 80:5 91:15 92:2
120:17 134:4 163:19,
25164:24,25 197:23

yesterday 147:5

TI GER COURT REPORTI NG, LLC
VWAV TI GERCR. COM

573. 999. 2662



	Transcript
	Cover
	Caption
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61
	Page 62
	Page 63
	Page 64
	Page 65
	Page 66
	Page 67
	Page 68
	Page 69
	Page 70
	Page 71
	Page 72
	Page 73
	Page 74
	Page 75
	Page 76
	Page 77
	Page 78
	Page 79
	Page 80
	Page 81
	Page 82
	Page 83
	Page 84
	Page 85
	Page 86
	Page 87
	Page 88
	Page 89
	Page 90
	Page 91
	Page 92
	Page 93
	Page 94
	Page 95
	Page 96
	Page 97
	Page 98
	Page 99
	Page 100
	Page 101
	Page 102
	Page 103
	Page 104
	Page 105
	Page 106
	Page 107
	Page 108
	Page 109
	Page 110
	Page 111
	Page 112
	Page 113
	Page 114
	Page 115
	Page 116
	Page 117
	Page 118
	Page 119
	Page 120
	Page 121
	Page 122
	Page 123
	Page 124
	Page 125
	Page 126
	Page 127
	Page 128
	Page 129
	Page 130
	Page 131
	Page 132
	Page 133
	Page 134
	Page 135
	Page 136
	Page 137
	Page 138
	Page 139
	Page 140
	Page 141
	Page 142
	Page 143
	Page 144
	Page 145
	Page 146
	Page 147
	Page 148
	Page 149
	Page 150
	Page 151
	Page 152
	Page 153
	Page 154
	Page 155
	Page 156
	Page 157
	Page 158
	Page 159
	Page 160
	Page 161
	Page 162
	Page 163
	Page 164
	Page 165
	Page 166
	Page 167
	Page 168
	Page 169
	Page 170
	Page 171
	Page 172
	Page 173
	Page 174
	Page 175
	Page 176
	Page 177
	Page 178
	Page 179
	Page 180
	Page 181
	Page 182
	Page 183
	Page 184
	Page 185
	Page 186
	Page 187
	Page 188
	Page 189
	Page 190
	Page 191
	Page 192
	Page 193
	Page 194
	Page 195
	Page 196
	Page 197
	Page 198
	Page 199
	Page 200
	Page 201
	Page 202
	Page 203
	Page 204

	Word Index
	Index: $100..4:00
	$100 (2)
	$15,000 (1)
	$2 (4)
	$25 (1)
	$330,000 (1)
	$7 (1)
	$700,000 (1)
	0133 (1)
	0227 (1)
	0228 (4)
	0240 (1)
	0241 (3)
	1 (9)
	1.93 (1)
	1.94 (2)
	10 (13)
	100 (4)
	101 (1)
	101C (2)
	102 (1)
	102P (2)
	103 (3)
	104 (1)
	104C (4)
	105 (1)
	105P (4)
	106C (1)
	107P (1)
	10:00 (2)
	10:15 (1)
	11 (42)
	11's (1)
	11:00 (2)
	12 (10)
	12-month (1)
	1200 (1)
	13 (5)
	14 (1)
	15 (27)
	15.09 (3)
	1509 (1)
	16 (1)
	17-18 (1)
	18 (5)
	18-19 (1)
	184,000 (1)
	19 (3)
	2 (13)
	2.09 (2)
	20 (9)
	20,000 (1)
	20-21 (1)
	200 (2)
	2016 (1)
	2017 (5)
	2018 (28)
	2018-2019 (3)
	2019 (43)
	2020 (5)
	2021 (7)
	209 (1)
	22 (1)
	2222 (1)
	27 (2)
	28 (3)
	2:00 (6)
	2C (2)
	3 (11)
	3-2-2016 (1)
	30 (4)
	31 (2)
	33 (2)
	386.266.5(4) (1)
	393.1075.3 (1)
	393.150.2 (1)
	3:00 (2)
	3:35 (1)
	4 (9)
	4240-20.090(11) (1)
	431,000 (1)
	4:00 (11)

	Index: 5..agree
	5 (11)
	50 (2)
	5:00 (1)
	6 (10)
	60 (3)
	640 (2)
	65102 (1)
	6:00 (8)
	7 (4)
	700,000 (1)
	7:00 (1)
	8 (10)
	80 (2)
	800 (1)
	8:45 (1)
	9 (6)
	90 (4)
	95 (1)
	9:00 (2)
	9:30 (1)
	AAO (1)
	ability (12)
	above-entitled (1)
	absent (2)
	Absolutely (2)
	accept (3)
	access (2)
	accomplished (2)
	account (2)
	accrued (1)
	accuracy (1)
	accurate (5)
	accurately (2)
	achieve (16)
	achieved (7)
	achieving (2)
	acronym (1)
	acted (4)
	acting (1)
	action (2)
	actions (2)
	active (2)
	activities (1)
	activity (1)
	actual (12)
	add (1)
	adding (1)
	addition (2)
	additional (39)
	additionally (2)
	additions (5)
	address (16)
	addressed (10)
	addressing (1)
	adequacy (1)
	adjourn (4)
	adjust (2)
	adjusted (3)
	adjustment (23)
	adjustments (6)
	adjusts (3)
	administrative (2)
	admission (3)
	admit (5)
	admitted (1)
	adopt (2)
	adopted (1)
	adversely (1)
	advisory (3)
	Advocates (1)
	affect (8)
	affected (2)
	affecting (1)
	affects (1)
	affiliated (1)
	afraid (1)
	afternoon (13)
	agenda (10)
	agree (41)

	Index: agreed..assumed
	agreed (1)
	agreeing (1)
	agreement (31)
	agreements (5)
	agrees (1)
	ahead (46)
	air-conditioners (1)
	air-conditioning (4)
	alert (2)
	aligned (1)
	allegation (1)
	allegations (1)
	allege (2)
	alleging (2)
	alleviate (2)
	allocated (3)
	allowed (2)
	allowing (2)
	alluded (5)
	alternate (1)
	alternative (5)
	amended (1)
	American (1)
	amount (25)
	amounts (2)
	analogy (3)
	analysis (8)
	analysts (1)
	analytics (1)
	analyzed (1)
	and/or (2)
	annoyed (1)
	annual (48)
	answers (6)
	apologies (1)
	apologize (18)
	app (1)
	appearance (2)
	appearing (2)
	appears (2)
	applicable (2)
	application (1)
	applied (4)
	applies (1)
	apply (9)
	applying (2)
	approach (4)
	approached (1)
	approval (4)
	approve (2)
	approved (29)
	approves (1)
	approving (1)
	approximately (1)
	April (2)
	aptitude (1)
	arbitrage (4)
	area (2)
	areas (1)
	argue (7)
	argued (1)
	argues (2)
	arguing (3)
	argument (3)
	arguments (2)
	arise (2)
	arising (5)
	arrears (1)
	articulated (2)
	asserting (2)
	assess (1)
	assessed (1)
	assessment (1)
	asset (3)
	assets (1)
	assistant (1)
	associate (2)
	assume (6)
	assumed (9)

	Index: assuming..bit
	assuming (4)
	assumption (15)
	assumptions (14)
	attach (1)
	attached (1)
	attempt (15)
	attempted (4)
	attempting (6)
	attention (1)
	attorney (3)
	Attorney's (1)
	attorneys (1)
	attributed (1)
	audio (9)
	audit (8)
	auditor (2)
	August (14)
	authority (1)
	automatic (1)
	automatically (1)
	average (11)
	averages (1)
	avoided (13)
	aware (10)
	awareness (1)
	awhile (2)
	awkwardly (1)
	back (51)
	background (1)
	backward (1)
	backwards (5)
	badly (1)
	ballpark (1)
	base (1)
	based (44)
	baseline (1)
	basic (5)
	basically (2)
	basics (1)
	basing (5)
	basis (22)
	bear (3)
	bearing (1)
	bearings (1)
	begin (11)
	beginning (4)
	begins (1)
	behalf (10)
	behave (1)
	behavior (4)
	belief (2)
	believes (1)
	belongs (1)
	bench (2)
	beneficial (2)
	benefit (23)
	benefited (2)
	benefits (70)
	Bentch (2)
	bet (1)
	betting (1)
	Beverly (2)
	BF-S1 (2)
	bid (1)
	big (2)
	biggest (1)
	bilateral (3)
	bit (21)

	Index: black..case
	black (5)
	boils (1)
	booted (2)
	boss (1)
	bottom (1)
	box (1)
	Brad (3)
	break (16)
	breaking (1)
	Brian (11)
	briefly (3)
	bring (6)
	bringing (1)
	brings (2)
	broad (1)
	broadcast (3)
	broadly (1)
	brought (4)
	budget (2)
	budgets (2)
	build (2)
	built (3)
	bunch (2)
	burden (20)
	business (7)
	butcher (1)
	butchered (1)
	button (8)
	buttons (1)
	buy (1)
	buyers (3)
	buying (5)
	C&i (6)
	calculate (8)
	calculated (9)
	calculates (1)
	calculation (16)
	calculations (5)
	calendar (1)
	call (102)
	called (71)
	calling (34)
	calls (16)
	cam (1)
	canceled (2)
	canvass (1)
	capability (3)
	capable (4)
	capacities (1)
	capacity (72)
	capital (2)
	caption (1)
	captioned (1)
	capture (3)
	care (6)
	careful (1)
	Carlson (31)
	Carlson's (6)
	carried (1)
	case (158)

	Index: cases..Commissioner
	cases (12)
	cash (1)
	cat (2)
	caused (3)
	caveated (1)
	CCR (2)
	cell (1)
	CERTIFICATE (1)
	Certified (1)
	certify (1)
	cetera (1)
	Chairman (24)
	Chairman's (2)
	chance (2)
	change (12)
	changed (3)
	changing (3)
	channels (2)
	charge (2)
	charged (1)
	charges (1)
	chart (5)
	chase (1)
	check (12)
	checking (2)
	cherry (1)
	circumstances (2)
	circumvent (1)
	cite (2)
	cited (3)
	City (4)
	claim (1)
	claimed (4)
	claims (3)
	clarification (6)
	clarified (1)
	clarifies (1)
	clarify (11)
	clarifying (1)
	class (2)
	clause (15)
	cleaning (1)
	clear (20)
	click (1)
	client (1)
	Clizer (73)
	Clizer's (1)
	close (3)
	closer (1)
	Club (5)
	co-counsel (1)
	cognizant (1)
	coincide (1)
	coincident (2)
	collaborative (1)
	combined (1)
	commercial (12)
	Commission (100)
	Commission's (8)
	Commission-approved (2)
	Commissioner (14)

	Index: Commissioners..correct
	Commissioners (10)
	commitment (2)
	communicate (1)
	communicated (1)
	communicating (2)
	communication (2)
	communications (1)
	companies (4)
	company (89)
	company's (22)
	compare (1)
	compared (2)
	comparing (1)
	comparison (3)
	compensation (2)
	compilation (1)
	compiled (1)
	complaining (1)
	complete (1)
	completed (1)
	complexity (1)
	compliance (1)
	complied (3)
	comply (2)
	computer (2)
	concept (1)
	concepts (1)
	concern (1)
	concerned (4)
	concerns (3)
	conclude (1)
	concluded (2)
	concludes (1)
	conclusion (1)
	conditions (11)
	conduct (1)
	conducting (2)
	confidential (3)
	confirm (1)
	confronted (1)
	confused (1)
	confusing (3)
	confusion (4)
	congratulate (1)
	connect (1)
	connection (2)
	connectivity (2)
	conservative (2)
	considerably (1)
	consideration (4)
	considered (13)
	consistent (1)
	consolidated (2)
	constraints (1)
	construct (3)
	consultant (1)
	consumers (2)
	contact (4)
	contained (4)
	contemporaneously (1)
	context (15)
	continually (1)
	continue (7)
	continued (1)
	contract (5)
	contracted (1)
	contracts (18)
	contractual (2)
	contrary (1)
	control (1)
	controlling (1)
	convention (1)
	conversation (4)
	conversations (1)
	convinced (1)
	cooperating (1)
	copy (7)
	corner (1)
	corporations (1)
	correct (58)

	Index: corrected..data
	corrected (1)
	correction (1)
	corrections (4)
	correctly (6)
	correlated (1)
	correlation (1)
	cost (54)
	cost- (1)
	cost-effective (2)
	cost-effectiveness (5)
	costs (80)
	coughing (1)
	counsel (43)
	Counsel's (13)
	count (1)
	counterparties (1)
	counterparty (1)
	counterproductive (1)
	couple (17)
	court (4)
	courts (1)
	cover (1)
	covered (1)
	COVID-19 (1)
	create (1)
	created (2)
	creates (1)
	credit (1)
	critical (1)
	cross (10)
	cross-examination (33)
	cross-examining (1)
	cross-reference (1)
	crossover (1)
	crucial (1)
	CSR (1)
	cuff (1)
	current (1)
	curtail (3)
	curtailable (2)
	curtailed (1)
	curtailment (24)
	curtailments (2)
	customer (29)
	customer's (4)
	customers (94)
	customers' (5)
	cutting (1)
	cycle (15)
	cycles (2)
	d/b/a (2)
	daily (6)
	data (30)

	Index: datapoint..Development
	datapoint (5)
	datapoints (1)
	date (5)
	dates (14)
	day (34)
	day-ahead (25)
	day-to-day (1)
	days (17)
	deal (4)
	dealing (1)
	deals (2)
	dealt (2)
	debating (1)
	December (2)
	deception (1)
	decide (9)
	decided (1)
	deciding (6)
	decision (14)
	decisions (6)
	decrease (5)
	deemed (4)
	deeply (1)
	defer (1)
	deficiencies (1)
	defined (4)
	definition (3)
	degree (6)
	delay (1)
	deliver (1)
	delivered (1)
	delivering (1)
	delivery (1)
	demand (145)
	demand-side (8)
	demonstrate (5)
	demonstrates (1)
	demonstrating (2)
	department (2)
	depend (1)
	depending (3)
	depends (3)
	deploy (1)
	derive (10)
	derived (1)
	deriving (1)
	describes (1)
	design (13)
	designated (1)
	designed (28)
	desired (1)
	desktop (3)
	detail (4)
	detailed (3)
	details (3)
	determination (2)
	determine (16)
	determined (3)
	determines (1)
	determining (2)
	detrimental (1)
	developed (2)
	developing (1)
	Development (1)

	Index: deviated..economic
	deviated (1)
	device (3)
	devices (1)
	Dickens (1)
	differed (1)
	difference (7)
	differences (2)
	differently (2)
	differs (1)
	difficult (11)
	difficulties (1)
	difficulty (2)
	diligent (1)
	diminishing (3)
	Dippell (184)
	Dippell's (1)
	direct (9)
	direction (2)
	directly (3)
	Director (1)
	disagree (3)
	disagreeing (1)
	disagreement (3)
	disallow (1)
	disallowance (20)
	disallowances (21)
	disallowed (1)
	discernment (1)
	discuss (8)
	discussed (7)
	discusses (1)
	discussing (2)
	discussion (6)
	discussions (5)
	disincentive (1)
	dispel (1)
	disposal (1)
	disrupt (1)
	distinctly (1)
	distribution (1)
	disturbance (1)
	divide (1)
	Division (1)
	DIY (1)
	docket (6)
	dockets (2)
	document (5)
	documents (3)
	dollars (1)
	double (1)
	doubt (3)
	downfalls (1)
	draft (1)
	drag (1)
	dramatically (1)
	draw (1)
	DRI (3)
	driven (2)
	driving (2)
	drop (2)
	DSIM (12)
	DSM (2)
	dual (1)
	dubious (1)
	due (8)
	duration (1)
	dynamic (1)
	earlier (15)
	early (4)
	earnings (6)
	easier (2)
	easily (2)
	easy (5)
	EC-2019-0200 (1)
	echo (1)
	economic (21)

	Index: economics..events
	economics (1)
	educated (2)
	effect (9)
	effective (6)
	effectively (11)
	effectiveness (4)
	effects (1)
	effectuate (1)
	efficiency (3)
	effort (2)
	efforts (3)
	elaborate (3)
	electric (4)
	electrical (1)
	electricity (1)
	element (1)
	else's (1)
	EM&V (6)
	email (3)
	emailed (1)
	emails (1)
	emission (1)
	employ (1)
	employed (3)
	employee (1)
	employees (2)
	employs (1)
	Empower (1)
	encourage (4)
	end (17)
	ends (1)
	energy (50)
	engage (5)
	engaged (1)
	engagement (1)
	engineer (2)
	engineering (2)
	ensure (1)
	enter (5)
	entered (4)
	entering (2)
	entire (2)
	entirety (2)
	entities (1)
	entity (1)
	entries (2)
	entry (1)
	environment (1)
	EO-2015-0240 (2)
	EO-2019-0132 (1)
	EO-2020-0227 (10)
	EO-2020-0262 (2)
	EO-2020-0263 (1)
	equal (4)
	equally (1)
	equals (1)
	equation (1)
	equipment (2)
	equivalent (1)
	essence (2)
	essentially (2)
	established (1)
	establishing (1)
	estimate (4)
	estimated (1)
	estimates (7)
	estimation (3)
	evaluate (1)
	evaluated (1)
	evaluating (1)
	evaluation (1)
	evaluator (1)
	evaluators (1)
	evening (1)
	evenly (1)
	event (61)
	events (188)

	Index: Evergy..FAC
	Evergy (204)
	evergy's (53)
	everyday (2)
	everyone's (1)
	everytime (1)
	evidence (12)
	evidentiary (1)
	evolving (1)
	exact (14)
	EXAMINATION (7)
	examined (1)
	examines (1)
	examples (3)
	exceed (4)
	exception (3)
	excess (7)
	excluding (2)
	exclusion (1)
	excusal (1)
	excuse (2)
	excused (3)
	execute (1)
	executed (1)
	execution (1)
	exhibit (26)
	exhibits (17)
	existing (3)
	exorbitant (1)
	expand (2)
	expect (4)
	expectation (10)
	expectations (2)
	expected (7)
	expenditures (3)
	expenses (1)
	expensive (1)
	experience (2)
	experiences (1)
	expert (1)
	expiration (1)
	explain (10)
	explained (4)
	explaining (1)
	explains (2)
	explanation (1)
	explicit (2)
	explicitly (1)
	extension (3)
	extensions (1)
	extensive (1)
	extent (9)
	extra (3)
	extraneous (1)
	extraordinary (2)
	eye (1)
	F1 (1)
	FAC (99)

	Index: facilities..formed
	facilities (1)
	fact (13)
	factor (3)
	factoring (2)
	factors (13)
	facts (3)
	failed (17)
	failing (1)
	failure (4)
	failures (1)
	fair (5)
	fairly (4)
	fairness (1)
	fall (1)
	familiar (11)
	farther (2)
	fascinating (1)
	fast (1)
	February (1)
	fee (4)
	feedback (2)
	feel (10)
	feeling (1)
	fees (45)
	FERC (1)
	fewer (2)
	field (1)
	figure (5)
	file (52)
	File's (6)
	filed (12)
	filing (4)
	final (1)
	finally (3)
	financial (23)
	financially (1)
	find (21)
	finding (2)
	finds (2)
	fine (11)
	fingers (1)
	finish (1)
	firm (1)
	Fischer (61)
	Fischer's (1)
	flat (1)
	flexible (1)
	flip (1)
	flow (9)
	flowed (3)
	focus (1)
	focused (3)
	folks (5)
	follow (16)
	follow-up (1)
	foot (1)
	footprint (3)
	forecast (7)
	forecasted (2)
	forecasting (6)
	forecasts (4)
	forego (1)
	foregoing (1)
	foremost (2)
	forewent (1)
	forgot (1)
	form (1)
	formal (4)
	formally (2)
	formed (1)

	Index: Fortson..hear
	Fortson (6)
	Fortson's (1)
	forward (10)
	found (5)
	four-event (1)
	four-hour (1)
	frame (2)
	frankly (2)
	fraught (1)
	free (7)
	frequency (1)
	frequently (4)
	fresh (1)
	front (6)
	frozen (1)
	fuel (24)
	fulfilled (2)
	full (4)
	fully (1)
	function (2)
	funded (3)
	funnel (1)
	funny (1)
	future (9)
	gain (1)
	gas (3)
	gather (1)
	gathered (1)
	gauging (1)
	gave (3)
	geared (1)
	general (7)
	generally (5)
	generating (1)
	generation (8)
	genuinely (1)
	get all (2)
	get allocated (2)
	gigawatts (1)
	give (21)
	glad (2)
	glance (2)
	GMO (1)
	goal (6)
	goals (4)
	good (39)
	gotcha (4)
	grant (1)
	granted (3)
	great (4)
	greater (7)
	group (15)
	group's (2)
	guess (24)
	guessing (2)
	guided (1)
	half (1)
	hand (4)
	handful (1)
	handle (3)
	handled (1)
	handling (2)
	hands (1)
	handsome (2)
	Hang (1)
	hanging (1)
	happen (4)
	happened (2)
	happening (2)
	happy (4)
	hard (4)
	Harden (45)
	harm (10)
	head (6)
	header (1)
	headphones (3)
	hear (17)

	Index: heard..incentive
	heard (10)
	hearing (21)
	heart (2)
	heat (1)
	held (2)
	helped (2)
	helpers (1)
	helping (1)
	helps (1)
	hesitated (1)
	hey (3)
	high (13)
	higher (7)
	highest (2)
	highly (1)
	highs (1)
	hindsight (4)
	historical (9)
	historically (1)
	history (1)
	hit (13)
	hitting (3)
	Hoffman (1)
	hold (3)
	Holsman (3)
	home (4)
	hone (1)
	honestly (1)
	Honor (20)
	hope (9)
	hoping (1)
	host (1)
	hot (3)
	hottest (4)
	hour (19)
	hours (21)
	house (1)
	housekeeping (2)
	huge (1)
	hundred (2)
	HVAC (2)
	idea (13)
	Ideally (1)
	identical (1)
	identified (7)
	identifies (2)
	identify (9)
	illusion (1)
	Imagine (1)
	immediately (2)
	impact (32)
	impacted (1)
	impactful (1)
	impacting (1)
	impacts (4)
	implement (2)
	implementation (23)
	implemented (6)
	implementing (2)
	implications (1)
	implore (1)
	important (15)
	importantly (1)
	impression (2)
	improve (1)
	improvements (1)
	imprudence (21)
	imprudent (31)
	imprudently (4)
	impute (2)
	inactive (1)
	incentive (25)

	Index: incentives..issues
	incentives (6)
	incidental (4)
	inclination (1)
	include (13)
	included (18)
	includes (1)
	including (12)
	inclusion (3)
	inconvenience (3)
	Incorporated (2)
	incorrect (3)
	increase (3)
	increased (7)
	increasing (1)
	increasingly (1)
	incremental (7)
	incrementally (3)
	independent (6)
	indication (1)
	indicator (1)
	indulge (1)
	industrial (12)
	ineffective (1)
	inefficient (1)
	inextricably (1)
	infer (2)
	inference (2)
	inferred (1)
	information (30)
	infrastructure (2)
	inherently (1)
	initial (3)
	initially (1)
	initiative (3)
	input (1)
	inputs (2)
	inside (2)
	insight (1)
	insinuated (1)
	install (2)
	installations (1)
	instance (2)
	instances (1)
	institutional (2)
	institutions (1)
	instructions (1)
	integrated (21)
	intend (3)
	intended (1)
	intending (1)
	intent (1)
	intention (7)
	interact (2)
	interaction (2)
	interactions (1)
	interest (2)
	interested (6)
	interesting (1)
	interim (1)
	intermingling (1)
	internet (1)
	interpret (1)
	interrupt (2)
	intervenor (1)
	intervenors (2)
	introducing (1)
	invest (1)
	investigation (1)
	investment (4)
	investments (3)
	invitation (1)
	invite (1)
	involve (1)
	involved (3)
	involves (3)
	involving (1)
	Iowa (2)
	IRP (38)
	IRPS (1)
	issue (51)
	issued (2)
	issues (59)

	Index: items..lies
	items (2)
	Jackie (2)
	James (1)
	January (4)
	Jay (3)
	JE-2016-0151 (3)
	Jean (2)
	Jeff (1)
	Jefferson (1)
	jeopardized (1)
	Jim (1)
	JL-S5 (1)
	job (5)
	John (9)
	Josh (1)
	Joshua (3)
	Judge (244)
	Judge's (2)
	judicial (1)
	juggle (1)
	July (13)
	jump (2)
	June (18)
	jurisdiction (2)
	Kansas (3)
	Kayla (2)
	Keely (2)
	Keevil (4)
	key (1)
	kicked (1)
	kind (50)
	kinds (3)
	knew (6)
	knocking (1)
	knowing (1)
	knowledge (10)
	kw (6)
	L-U-E-B-B-E-R-T (1)
	lack (2)
	lacking (1)
	lag (2)
	laid (1)
	landed (1)
	language (4)
	large (10)
	largest (1)
	late (5)
	late-filed (2)
	laughing (1)
	law (22)
	lawyer (1)
	lead (4)
	leads (1)
	learn (1)
	leave (4)
	led (1)
	left (1)
	legal (6)
	Lena (3)
	length (1)
	letter (5)
	letting (2)
	level (7)
	levels (3)
	liability (1)
	lies (1)

	Index: Light..marked
	Light (1)
	likelihood (2)
	limit (2)
	limited (1)
	limiting (1)
	limits (1)
	lines (1)
	linked (1)
	list (5)
	listed (4)
	listen (1)
	listened (1)
	listening (4)
	lists (1)
	literal (1)
	literally (1)
	lives (1)
	LLC (1)
	LMP (10)
	LMPS (5)
	load (62)
	loads (3)
	locational (6)
	log (3)
	logged (1)
	logic (1)
	logical (1)
	long (8)
	long-term (4)
	longer (5)
	lookback (1)
	looked (8)
	lose (2)
	lost (5)
	lot (12)
	lots (3)
	loud (1)
	loved (1)
	low (1)
	lower (4)
	lowered (1)
	lowest (1)
	Luebbert (29)
	lumpy (1)
	lunch (8)
	lunch/settlement (1)
	machine (1)
	made (35)
	Madison (1)
	magnitude (1)
	mailers (1)
	main (3)
	maintain (1)
	maintains (1)
	majority (4)
	make (61)
	makers (2)
	makes (7)
	making (11)
	man (1)
	manage (2)
	managed (1)
	management (7)
	manager (2)
	managing (1)
	mandated (1)
	mandatory (1)
	manner (8)
	Mantle (19)
	Mantle's (3)
	March (2)
	margin (2)
	marginal (6)
	marked (9)

	Index: market..modifying
	market (22)
	marketers (1)
	marketing (6)
	marketplace (2)
	markets (3)
	mass (2)
	match (1)
	material (1)
	materials (1)
	math (2)
	matter (6)
	matters (2)
	max (1)
	maximize (18)
	maximized (2)
	maximizing (2)
	maximum (15)
	maximums (2)
	May-ish (1)
	meaning (3)
	means (3)
	meant (2)
	measure (2)
	measured (1)
	measurement (1)
	measuring (2)
	mechanism (5)
	mechanisms (1)
	MEEIA (125)
	MEEIA2 (11)
	MEEIA3 (2)
	meet (13)
	meeting (11)
	megawatts (3)
	memo (1)
	mention (4)
	mentioned (12)
	merit (1)
	message (1)
	Messamore (3)
	Messamore's (3)
	met (5)
	method (7)
	Metro (18)
	Metro's (2)
	microphone (1)
	Midcontinent (1)
	middle (1)
	mike (1)
	million (6)
	millions (1)
	mind (5)
	minds (1)
	mine (1)
	minimal (5)
	minimize (2)
	minimized (1)
	minimum (7)
	minute (5)
	minutes (3)
	minutia (2)
	mirror (4)
	misguided (1)
	MISO (1)
	missed (4)
	Missouri (30)
	mistake (1)
	mistaken (2)
	mitigate (5)
	mitigated (1)
	mode (3)
	model (4)
	modeled (2)
	modeling (2)
	models (2)
	modifying (1)

	Index: moment..occurs
	moment (7)
	Monday (6)
	money (10)
	monitor (1)
	monitoring (1)
	month (18)
	month's (2)
	monthly (28)
	months (16)
	months' (1)
	Montrose (1)
	moot (1)
	morning (8)
	motion (7)
	motions (1)
	mouth (2)
	move (8)
	moving (3)
	multiple (7)
	multiplied (1)
	multiply (1)
	municipalities (1)
	mute (5)
	muted (3)
	nail (1)
	naming (1)
	Nancy (1)
	narrow (1)
	Natural (2)
	nature (4)
	necessarily (2)
	necessitate (1)
	needed (7)
	needing (1)
	negatively (1)
	negotiation (1)
	negotiations (1)
	neighborhood (1)
	net (4)
	netting (2)
	news (1)
	nice (1)
	Ninth (3)
	non-confidential (1)
	non-evergy (1)
	non-participants (1)
	non-participating (1)
	non-summer (3)
	non-unanimous (1)
	nonparticipating (1)
	normal (1)
	Nos (2)
	nose (1)
	Notably (1)
	note (5)
	notes (2)
	notice (9)
	notification (1)
	notifications (1)
	notified (1)
	notify (1)
	noting (1)
	Notwithstanding (1)
	November (4)
	nuance (2)
	number (44)
	numbers (7)
	numerous (3)
	obey (1)
	object (1)
	objection (15)
	objections (2)
	objective (9)
	objectives (3)
	objects (1)
	obligation (3)
	observed (1)
	obtain (1)
	obvious (2)
	occasion (1)
	occasionally (1)
	occur (7)
	occurred (5)
	occurring (2)
	occurs (6)

	Index: off-system..pay
	off-system (1)
	offer (4)
	offered (1)
	offering (1)
	Office (6)
	offices (1)
	official (4)
	officially (1)
	offline (1)
	one-on-one (3)
	one-year (3)
	ongoing (4)
	online (3)
	OPC (28)
	Opc's (6)
	open (6)
	opened (1)
	opening (20)
	openings (1)
	operate (1)
	operated (2)
	operates (1)
	operating (2)
	operational (3)
	Operations (1)
	Operator (1)
	opinion (3)
	opportunities (4)
	opportunity (9)
	opposed (1)
	opposing (2)
	opposite (1)
	opt (2)
	opt-out (3)
	opt-outs (5)
	optimizing (1)
	opting (1)
	option (1)
	options (1)
	order (33)
	ordered (8)
	organizations (1)
	original (4)
	originally (4)
	outages (1)
	outcome (2)
	outlined (1)
	outlook (1)
	overlap (1)
	override (3)
	overrule (2)
	overruled (2)
	owners (1)
	p.m. (11)
	pages (2)
	paginated (1)
	paid (7)
	pandemic (2)
	paragraph (1)
	parameters (6)
	parse (1)
	part (42)
	Partial (1)
	partially (1)
	participant (2)
	participants (5)
	participate (11)
	participating (8)
	participation (8)
	parties (17)
	Partly (1)
	parts (2)
	party (10)
	pass (1)
	passed (1)
	past (4)
	path (2)
	patient (2)
	pause (3)
	pausing (1)
	pay (4)

	Index: payment..preapproval
	payment (2)
	payments (1)
	peak (113)
	peaking (1)
	peaks (31)
	penalty (2)
	pending (6)
	people (11)
	perceived (4)
	percent (16)
	percentage (3)
	perfect (2)
	perfectly (2)
	perform (4)
	performance (2)
	performed (2)
	period (53)
	periods (10)
	permission (1)
	permitted (1)
	permutations (1)
	person (7)
	personally (2)
	personnel (1)
	perspective (6)
	perverse (1)
	PGA (1)
	phase (1)
	phone (2)
	phraseology (1)
	pick (4)
	picking (3)
	picks (1)
	picture (1)
	pieces (2)
	place (12)
	places (1)
	plan (39)
	planning (8)
	plans (1)
	played (1)
	playing (1)
	plays (1)
	pleadings (2)
	point (28)
	pointed (3)
	pointing (1)
	points (2)
	policy (3)
	pool (2)
	pop (1)
	portion (2)
	portions (1)
	portrayed (4)
	position (25)
	positions (1)
	positive (1)
	posits (1)
	possibility (5)
	possibly (1)
	postpone (1)
	potential (22)
	potentially (7)
	power (26)
	practical (1)
	preapproval (1)

	Index: precautions..prohibited
	precautions (1)
	precludes (1)
	predecessor (1)
	predict (2)
	predicting (2)
	predominantly (1)
	prefer (4)
	preferred (5)
	prefiled (2)
	preliminary (4)
	premarked (2)
	prepared (1)
	prescribed (1)
	present (8)
	presentations (1)
	presented (3)
	presenting (1)
	presiding (1)
	press (6)
	pressing (2)
	presumed (1)
	presumption (3)
	pretty (11)
	prevent (1)
	previous (6)
	previously (2)
	price (19)
	priced (1)
	prices (21)
	pricing (2)
	primarily (2)
	primary (7)
	Pringle (58)
	Pringle's (1)
	prior (5)
	prioritize (1)
	privy (1)
	problem (9)
	procedural (2)
	procedure (2)
	proceed (4)
	proceeding (11)
	proceedings (2)
	process (37)
	processes (2)
	procure (1)
	produce (1)
	producers (1)
	produces (1)
	production (2)
	profiles (1)
	program (149)
	programmable (12)
	programs (132)
	prohibited (1)

	Index: project..R-86
	project (1)
	projected (1)
	projecting (1)
	projection (2)
	projections (1)
	projects (4)
	proof (6)
	proper (3)
	proposals (1)
	propose (1)
	proposed (11)
	protocol (2)
	protocols (1)
	prove (3)
	proven (1)
	provide (14)
	provided (15)
	proving (2)
	provisions (1)
	proxy (3)
	prudence (93)
	prudency (18)
	prudent (7)
	prudently (5)
	public (57)
	pull (5)
	pulled (1)
	purchase (1)
	purchased (15)
	purchases (2)
	purchasing (3)
	Pure (1)
	purports (1)
	purpose (8)
	purposes (3)
	pursuant (1)
	pursue (2)
	pursuing (1)
	pushback (1)
	pushed (1)
	put (11)
	puts (2)
	putting (2)
	Q&a (1)
	qualifying (2)
	quantified (1)
	quantify (1)
	question (76)
	questioning (4)
	questions (89)
	queue (1)
	quick (5)
	quickly (7)
	quiet (1)
	quote (4)
	quoted (1)
	quoting (1)
	R-86 (4)

	Index: raise..reflected
	raise (8)
	raised (10)
	raises (1)
	ramble (1)
	ramifications (1)
	ran (1)
	randomly (1)
	range (1)
	ranking (1)
	rate (14)
	ratemaking (1)
	ratepayer (4)
	ratepayers (11)
	rates (5)
	ratio (13)
	reach (1)
	reached (4)
	read (11)
	readily (2)
	reading (1)
	reads (1)
	ready (5)
	real (3)
	realize (2)
	realized (5)
	realizes (1)
	realizing (1)
	realtime (3)
	reason (6)
	reasonable (18)
	reasonableness (4)
	reasons (14)
	rebuttal (23)
	recall (21)
	recap (1)
	receive (9)
	RECEIVED (6)
	receiving (2)
	recent (1)
	recently (2)
	recognize (3)
	recognized (2)
	recognizing (3)
	recollection (2)
	recommend (6)
	recommendation (7)
	recommended (17)
	recommending (1)
	reconvening (1)
	record (39)
	recorded (1)
	recover (1)
	recovered (6)
	recovery (3)
	recruit (2)
	red (1)
	redirect (11)
	reduce (39)
	reduced (10)
	reduces (2)
	reducing (12)
	reduction (19)
	reductions (5)
	refer (6)
	reference (1)
	referred (2)
	referring (6)
	refine (1)
	reflect (1)
	reflected (3)

	Index: refresh..retail
	refresh (1)
	regard (2)
	regional (3)
	regularly (3)
	regulations (5)
	regulatory (6)
	reject (1)
	rejected (2)
	rejoin (3)
	rejoining (1)
	rel (1)
	relate (1)
	related (21)
	relates (3)
	relationship (5)
	relative (6)
	relaying (1)
	relevance (1)
	relevant (1)
	reliability (2)
	relies (1)
	rely (1)
	remain (2)
	remaining (1)
	remember (1)
	remind (1)
	reminded (1)
	reminding (1)
	remote (3)
	remotely (1)
	removal (1)
	remove (5)
	removed (1)
	removing (1)
	Renew (1)
	renewable (1)
	repeat (5)
	repercussion (1)
	repetitive (2)
	rephrase (5)
	report (9)
	reporter (4)
	Reporting (1)
	reports (1)
	represent (1)
	representation (1)
	representing (1)
	request (5)
	requested (3)
	requesting (3)
	requests (1)
	require (5)
	required (2)
	requirement (4)
	requirements (6)
	requires (3)
	rerun (1)
	research (4)
	residential (19)
	residual (1)
	resolution (5)
	resolve (3)
	resolved (6)
	resolves (1)
	resonate (1)
	resource (29)
	resources (3)
	respectfully (1)
	respective (4)
	respond (5)
	response (140)
	responses (1)
	responsibility (4)
	rest (1)
	restate (2)
	result (2)
	resulted (2)
	results (6)
	retail (4)

	Index: retain..settled
	retain (1)
	retirement (2)
	return (4)
	returned (1)
	returning (1)
	returns (4)
	revenue (4)
	revenues (1)
	review (78)
	reviewed (1)
	reviewing (2)
	reviews (7)
	Revised (1)
	reward (1)
	rewards (3)
	RFPS (2)
	risk (4)
	Roger (4)
	role (3)
	room (3)
	roughly (3)
	round (2)
	roundabout (1)
	rounds (1)
	routinely (1)
	rows (1)
	RPR (2)
	RTO (1)
	rule (3)
	rules (7)
	run (8)
	runs (1)
	Rupp (6)
	Rupp's (1)
	rush (6)
	safe (2)
	sale (3)
	sales (50)
	satisfaction (1)
	satisfactions (1)
	satisfactory (1)
	satisfies (1)
	save (2)
	saved (3)
	saves (1)
	saving (3)
	savings (21)
	scenario (1)
	scenarios (4)
	scenes (1)
	schedule (45)
	scheduled (3)
	schedules (2)
	science (1)
	scope (1)
	scrap (1)
	screen (4)
	scroll (1)
	sealed (1)
	season (10)
	seasonal (1)
	seasons (5)
	seat (1)
	section (5)
	seek (2)
	seeking (2)
	sees (1)
	selected (2)
	selection (2)
	self-commit (1)
	self-prescribed (1)
	sell (5)
	selling (2)
	send (5)
	Senior (1)
	sense (7)
	sentence (1)
	separate (1)
	September (8)
	serve (1)
	service (8)
	set (16)
	sets (2)
	settings (1)
	settled (5)

	Index: settlement..SPP
	settlement (6)
	settling (1)
	sewer (1)
	share (17)
	sharing (2)
	sheer (1)
	sheet (10)
	sheets (13)
	shift (4)
	shifted (1)
	shifts (4)
	ship (1)
	short (7)
	short-sighted (1)
	short-term (8)
	shorter (2)
	shoulder (1)
	show (15)
	showed (1)
	showing (3)
	shown (4)
	shows (6)
	shut (1)
	Sibley (2)
	side (15)
	sides (1)
	sidetracked (1)
	Sierra (6)
	sign (10)
	signal (1)
	signals (1)
	signatories (3)
	signatory (2)
	signed (5)
	significant (1)
	significantly (3)
	signing (6)
	signup (1)
	silence (2)
	Silvey (16)
	similar (9)
	simple (5)
	simpler (1)
	simplify (1)
	simply (18)
	simultaneously (1)
	single (2)
	sir (9)
	sister (1)
	sit (3)
	sitting (2)
	situation (4)
	sizable (2)
	skill (1)
	skin (1)
	skip (1)
	skipping (1)
	slide (7)
	slight (2)
	slightly (1)
	slip (1)
	sliver (1)
	slow (1)
	small (5)
	smoothly (1)
	solely (1)
	sort (12)
	Sothese (1)
	sought (3)
	sound (4)
	sounds (3)
	sources (1)
	speak (10)
	speaking (9)
	speaks (1)
	specific (18)
	specifically (19)
	spell (1)
	spelled (2)
	spending (1)
	spends (1)
	spent (1)
	spoke (3)
	SPP (64)

	Index: Spp's..supplemental
	Spp's (4)
	spring (1)
	stab (1)
	staff (78)
	staff's (13)
	stakeholders (1)
	stakes (1)
	stand (10)
	standard (17)
	standing (1)
	standpoint (1)
	start (12)
	started (2)
	starting (3)
	starts (3)
	state (15)
	stated (9)
	statement (11)
	statements (7)
	states (7)
	static (1)
	stating (3)
	statute (12)
	statutes (2)
	statutory (4)
	stay (4)
	steady (1)
	Steiner (25)
	stem (3)
	Stenotype (2)
	step (6)
	stipulated (1)
	stipulation (25)
	stock (1)
	stockholders (1)
	stop (5)
	straight (2)
	strange (1)
	strategy (1)
	stream (1)
	streaming (1)
	streams (1)
	Street (2)
	stress (1)
	strong (1)
	stronger (1)
	strongly (1)
	structure (4)
	structures (1)
	stuck (1)
	studies (2)
	study (2)
	stuff (3)
	stumbled (1)
	subject (19)
	submit (4)
	submitted (3)
	subsequent (1)
	subsequently (1)
	substantial (4)
	success (2)
	successful (4)
	sudden (1)
	sufficient (1)
	sufficiently (1)
	suggest (4)
	suggested (4)
	suggests (1)
	Suite (1)
	sum (1)
	summer (35)
	summertime (2)
	sunk (1)
	super (1)
	Supplement (1)
	supplemental (2)

	Index: supplemented..thermostat
	supplemented (1)
	supply (8)
	support (3)
	supports (1)
	suppose (1)
	sur (1)
	sur-surrebuttal (2)
	surcharge (1)
	surrebuttal (21)
	surrounded (1)
	suspend (1)
	suspending (1)
	swear (1)
	sworn (7)
	system (70)
	systems (1)
	table (1)
	tactical (1)
	takes (1)
	taking (4)
	tale (2)
	talk (18)
	talked (17)
	talking (20)
	talks (4)
	tangible (11)
	target (2)
	targeted (1)
	targeting (3)
	tariff (42)
	tariffs (11)
	task (1)
	tasks (1)
	team (5)
	team's (1)
	technical (4)
	technology (2)
	telephone (1)
	tells (1)
	temperature (4)
	temperatures (1)
	temporarily (2)
	ten (2)
	ten-event (1)
	tend (1)
	tended (1)
	tender (3)
	tenuous (1)
	term (3)
	terms (22)
	territory (1)
	test (10)
	testified (5)
	testifies (1)
	testify (1)
	testifying (1)
	testimonies (1)
	testimony (120)
	theme (1)
	theory (1)
	thereof (2)
	thermostat (45)

	Index: thermostats..understand
	thermostats (4)
	thing (12)
	things (26)
	thinking (1)
	thinks (1)
	thought (6)
	thousand (2)
	three-year (3)
	threshold (1)
	throughput (1)
	Thursday (1)
	Tiger (1)
	time (84)
	times (35)
	timing (1)
	tired (1)
	tiresome (1)
	title (6)
	titled (1)
	today (29)
	today's (1)
	told (1)
	tomorrow (5)
	tonight (4)
	tool (6)
	tools (5)
	top (7)
	topic (1)
	total (4)
	totally (1)
	touch (1)
	touched (6)
	track (1)
	traditional (2)
	traffic (1)
	train (1)
	transaction (1)
	transcript (2)
	transferring (1)
	transformed (1)
	transmission (22)
	transposed (1)
	Travis (3)
	trend (3)
	trick (1)
	tricky (1)
	triennial (2)
	triple (1)
	true (10)
	trust (1)
	truth (1)
	Tuesday (1)
	turn (1)
	turned (1)
	turning (1)
	two-hour (1)
	two-way (1)
	two-year (1)
	type (8)
	types (4)
	typically (16)
	U.S. (1)
	Uh-huh (3)
	ultimate (1)
	ultimately (9)
	unaffiliated (1)
	unanimous (5)
	unclear (1)
	underlying (1)
	underneath (2)
	underserved (1)
	understand (23)

	Index: understanding..wrote
	understanding (8)
	unforeseen (1)
	units (3)
	unknown (1)
	Unlike (1)
	unmute (3)
	unmuting (1)
	unnecessary (1)
	unprecedented (2)
	unquote (1)
	unreasonable (2)
	unrelated (1)
	upcoming (1)
	update (2)
	updated (2)
	updates (2)
	upgrade (1)
	upgrades (4)
	ups (1)
	upwards (2)
	usage (3)
	utilities (8)
	utility (10)
	utility's (2)
	utilized (3)
	valid (2)
	valuable (1)
	values (1)
	valuing (1)
	variables (1)
	variance (1)
	vast (1)
	vendors (1)
	venue (1)
	verification (1)
	verify (4)
	version (2)
	versus (3)
	video (4)
	videoconference (1)
	view (4)
	virtually (1)
	virtue (1)
	vis-a-vis (1)
	voltage (2)
	voluntarily (1)
	waffle (1)
	wait (5)
	waived (1)
	walk (3)
	walks (1)
	wanted (17)
	wanting (2)
	watch (2)
	ways (5)
	weather (15)
	web (1)
	Webex (4)
	website (3)
	Wednesday (2)
	weeds (1)
	week (5)
	week's (1)
	weekly (3)
	weeks (2)
	West (21)
	wholesale (1)
	wi-fi (2)
	wide (5)
	wilderness (1)
	win (1)
	wind (4)
	window (1)
	winter (1)
	witnesses (13)
	word (3)
	worded (1)
	wording (1)
	words (7)
	work (9)
	workbook (1)
	working (2)
	works (3)
	worms (1)
	worse (1)
	worst (2)
	worth (4)
	wrap (3)
	wrapping (1)
	writing (2)
	written (2)
	wrong (8)
	wrote (2)

	Index: yardstick..yesterday
	yardstick (2)
	year (40)
	year-long (1)
	years (15)
	yesterday (1)



