BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of the Application of Charter Case No. DA-2013-0365

)
Advanced Services (MO), LLC for )
Authorization to Expand Interconnected )
Voice Over Internet Protocol Service to )
Additional Areas )

NOTICE OF CHANGE APPLICATION

COMES NOW Charter Advanced Services (MO), LLC (“Applicant™), pursuant to section
392.550, RSMo, and files a notice of change application seeking to amend its registration and
change its service area for providing interconnected voice over Internet protocol service.

Listed below is basic information regarding the Applicant:

Type of Organization LLC

Jurisdiction Where Organized Delaware

Mailing Address 12405 Powerscourt Drive
St. Louis, Missouri 63131

Electronic Mail Address betty.sanders@charter.com

Telephone Number 314-288-3259

The company’s services will be identified on the following website: www.charter.com.

Attached is an affidavit signed by an authorized representative of the Applicant stating
the various requirements identified in section 392.550, RSMo, and confirmation the Applicant’s
interconnected voice over Internet protocol service meets the criteria for this service as defined

by section 386.020, RSMo.



WHEREFORE, the Applicant requests that the Commission issues its order granting the
Applicant an amendment to its registration and change in its service area as listed in the attached
affidavit.

Respectfully submitted,
/s/IKennard B. Woods
Kennard B. Woods, #27977
Counsel for Applicant
Friend, Hudak & Harris, LLP
Three Ravinia Drive

Suite 1700

Atlanta, Georgia 30346
Phone: (770) 399-9500
Fax: (770) 395-0000
Email: kwoods@fh2.com

CERTIFICATE OF SERVICE
I hereby certify that a true and correct copy of the above and foregoing document was delivered
by first class mail, electronic mail or hand delivery, on this 9th day of January, 2018, to the
following parties:

General Counsel Office of the Public Counsel
Missouri Public Service Commission Missouri Public Service Commission
PO Box 360 200 Madison Street, Suite 650
Jefferson City, MO 65102 Jefferson City, MO 65101



AFFIDAVIT
I, Peggy Giaminetti, a natural person, do hereby swear and affirm that I am an officer of
Charter Communications, Inc.. the manager of Charter Advanced Services (MO). LLC
(“Applicant™), and that the following statements are true and correct to the best of my knowledge
and belief.
(1) The Applicant seeks to change the company’s service area to provide interconnected
voice over Internet protocol service. This request adds the following service area(s) as identified

by each exchange, in whole or in part, of a local exchange company: Kingdom Telephone Co.

Exchange: Auxvasse; Farber Telephone Co. Exchange: Farber: Chariton Valley Telephone Co.

Exchange: Huntsville;: New Florence Telephone Co. Exchange: New Florence; Windstream

Missouri, Inc. Exchange: Martinsburg: Fidelity Telephone Co. Exchange: Sullivan: and

Steelville Telephone Exchange: Steelville.

(2) The location of the principal place of business and the names of the principal

executive officers of the Applicant are: Applicant’s principal place of business is 12405

Powerscourt Drive, St. Louis, Missouri 63131. Applicant is managed by Charter

Communications, Inc. The principal executive officers of Charter Communications, Inc. are as

follows: Thomas M. Rutledge (Chairman and Chief Executive Officer). John Bickham

(President and Chief Operating Officer), Christopher L. Winfrey (Chief Financial Officer).

David G. Ellen (Senior Executive Vice President), Tom Adams (Executive Vice President, Field

Operations), James Blackley (Executive Vice President. Engineering and Information

Technology), Mike Bair (Executive Vice President, Spectrum Networks), Catherine Bohigian

(Executive Vice President, Government Affairs), Richard J. DiGeronimo (Executive Vice

President, Product and Strategy). Richard R. Dykhouse (Executive Vice President, General




Counsel and Corporate Secretary), Jonathan Hargis (Executive Vice President and Chief

Marketing Officer). David Kline (Executive Vice President. President of Media Sales). Paul

Marchand (Executive Vice President, Chief Human Resources Officer), Kathleen Mayo

(Executive Vice President, Customer Operations). Philip G. Meeks (Executive Vice President,

President of Spectrum Business Enterprise), Tom Montemagno (Executive Vice President.

Programming Acquisition). James Nuzzo (Executive Vice President. Business Planning). Scott

Weber (Executive Vice President, Network Operations). and Kevin D. Howard (Senior Vice

President - Finance, Controller and Chief Accounting Officer).

(3) The Applicant is legally, financially and technically qualified to provide
interconnected voice over Internet protocol service;

(4) The Applicant is ready, willing, able and will comply with all applicable state and
federal laws and regulations imposed upon providers of interconnected voice over Internet
protocol service;

(5) The Applicant will charge and collect from its end user customers on interconnected
voice over Internet protocol service, and remit to the appropriate authority, fees and surcharges
in the same manner as are charged and collected upon end user customers of local exchange
telecommunications service and remitted by local exchange telecommunications companies,
including, but not necessarily limited to, the following:

(a) Relay Missouri Assessment under section 4 CSR 240-28.050(3);

(b) Missouri Universal Service Fund Assessment under section 4 CSR 240-
28.050(2);

(c) Missouri Public Service Commission Assessment requirements identified in 4
CSR 240-28.050(1);

(d) Local enhanced 911; and



(e) Any applicable license tax;
(6) The Applicant will comply with the applicable reporting requirements identified in 4
CSR 240-28.040, including maintaining an updated list of company contacts in the Missouri
Commission’s Electronic Filing and Information System;
(7) The Applicant has established a process for handling inquiries from customers
concerning billing issues, service issues and other consumer-related complaints. Consumer

complaints may be directed to the following: Residential Customer Support at 1(888) 438-2427:

Business Customer Support at 1(800) 314-7195; and

(8) The Applicant’s interconnected voice over Internet protocol service meets the criteria
as defined within section 386.020, RSMo. ”~

This concludes my affidavit.

State of Missouri

County of St. Louis 9%
Subscribed and sworn before me this day of , 20/ V

Notary Public

DEBBIE DEMPSEY
Notary Public - Notary Seal
State of Missouri, St Louis County
Commission # 14396549 .
My Commission Expires May 22, 2018  f
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Notary Seal:
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