BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Cancellation of the Certificate of
Service Authority and Associated Tariff of Call One, Inc.
to Provide Basic Local Exchange, Non-Switched Local
Exchange and Interexchange Telecommunications
Services in the State of Missouri

File No. LD-2014-0110
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RESPONSE OF CALL ONE TO NOTICE OF MOTION AND
ORDER DIRECTING RESPONSE

COMES NOW Call One, Inc. (“Call One”), by its undersigned counsel, and pursuant
to the Notice of Motion and Order Directing Response issued by the Commission in this

matter on October 29, 2013, files the following response:

1. Call One regretfully acknowledges that it failed to timely file its 2012 Annual
Report with the Commission due to administrative error. Call One was unaware of its error,
or of Staff's Motion to Cancel Certificate of Service Authority and Associated Tariff in this
matter, until notified on November 10 by undersigned counsel who had seen notice of the
issuance of the Notice of Motion and Order Directing Response.

2. Call One filed its 2012 Annual Report with the Commission on November 12.

3. Call One is in the midst of active and productive discussions with Commission
Staff about the possibility of Staff withdrawing its Motion to Cancel upon payment by Call
One to the Public School Fund as a penalty for this late filing. A stipulation is in the process
of being drafted to accomplish this. It is hoped that a stipulation can be filed in very early

December 2013.



4. Call One has also updated its company contact information on the
Commission’s Electronic Filing and Information System (EFIS) and is committed to
improving its internal corporate systems and procedures to ensure timely filing of future
Missouri PSC Annual Reports.

WHEREFORE, Call One, Inc. respectfully requests that the Commission suspend
activity in this file and refrain from any further action herein pending the filing of a stipulated
resolution by Staff and Call One.

Respectfully submitted,

/s/ William D. Steinmeier

William D. Steinmeier MoBar #25689
WiLLIAM D. STEINMEIER, P.C

2031 Tower Drive

P.O. Box 104595

Jefferson City MO 65110-4595
Telephone: 573-659-8672

Facsimile: 573-636-2305

Email: wds@wdspc.com

ATTORNEY FOR CALL ONE, INC.

Dated: November 26, 2013

CERTIFICATE OF SERVICE

| do hereby certify that a true and correct copy of the foregoing document has been
served electronically on the Commission Staff Counsel's Office at
staffcounselservice@psc.mo.gov and on the Office of the Public Counsel at
opcservice@ded.mo.gov this 26" day of November 2013.

/s/ William D. Steinmeier

William D. Steinmeier
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