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(1) Selecting the “Right to Access” option because a customer of American Water has the right to know the categories and 
specific pieces of personal information are held and used by the Company: 

 

(2) A non-resident of California would select “No”, then “Next”: 
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(3) Resulting in the message below stating that only California residents are eligible to exercise their rights under CCPA at this 
time.  However, the original website does not specifically mention only California residents have a right to privacy or access 
to personal data.  Given the language used on this site, customers of American Water would assume they have a right to 
access information regarding their personal data.  

 

(4) Moving on the “Right to Delete” option.  Customers of American Water have the right to have certain non-critical personal 
information deleted by submitting a request: 

 

(5) Again, a non-resident of California would select “No”, then “Next”: 
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(6) Again, the end result is sorely disappointing as only California residents are eligible for this service under CCPA, which the 
website fails to mention: 
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(7) Finally, we will try the “Right to Opt-Out” option since American Water customers have the right to request that the 
Company does not sell or share personal information to third-parties: 

 

(8) Again, a non-resident of California would select “No”, then “Next”: 
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(9) Once again, a disappointing result for non-California residents as the privacy website leads American Water customers 
outside the State of California to believe they have rights regarding their personal data. 
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